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 Preface
 
 Preface Online Business Sourcebook is the only evaluative guide to electronic database products and services. It has been written for end users with varying degrees of business information expertise. It is an invaluable reference source, suitable for experienced end users, information professionals and the business information worker. That is anyone who wants to be up to date with business sources in order to research, survey and explore potentially important services. The sourcebook is unique in that it evaluates the full range of business database products and services in a single volume. It provides details of major hosts and aggregators and leading products and services. Some of the unique features in the book: . It deals with the full range of business database products and services in a single volume. . It is an International guide of electronic business database products. . It covers UK, European, Asian and US sources. . It evaluates many products. . It is selective, presenting information on the most important products. . It covers priced products and free products evaluated for their usefulness. . For most companies it includes full contact details, including postal address, telephone and fax numbers, Email address and URL. For most products the URL is included in the directory entry. . It contains nearly 80 new products. The business information industry is a dynamic sector and an up to date revision has been made of the Online Business Sourcebook accommodating some of these changes. . Global products – there is a demand for international data, especially European and Asian information. With the world opening up and markets opening out an increase in demand for business information has arisen. There is an increased interest in the Far East.
 
 . Familiar products with new owners – increased M&A activity with more consolidation is expected. . Product enhancements such as single integrated platforms for document searching and retrieval. Added value solutions designed to fit in with a client’s own internal business needs. Customised products that fit in with a client’s workflow. . Technology allowing greater access and mobile access. . Increased use and acceptance of non bona fide sources of information such as blogs, wikis, podcasts and RSS. . Increased amount of free business information on the Internet such as Google Patents Searching. The revised edition of the Sourcebook reflects these changes. Some products are new and are included within the directory. Some are now obsolete and have been deleted. Others have been enhanced and some have been rebranded. Nearly 80 new products have been added in this revised edition. The arrangement of products and services within the Sourcebook is by thematic chapter. This is to make it easy to review all the products on a specific topic. The chapters are arranged as follows: . Online hosts and aggregators – includes traditional hosts, aggregated services offering data from a large number of information providers. . The Internet – describing the main functions of web services. . Company directories including databases, which range from providing contact information only to those providing detailed company profiles. Products containing information on corporate executives, corporate ownership and companies operating in a specific industry are also included in this chapter. . Company Financials including products containing annual reports and accounts, data and financial data calculated and supplied by the VII
 
 Preface
 
 information provider. Company financial databases primarily used for credit checking are listed in the Credit Chapter.
 
 ering economic publications. Economic databases dealing with a specific industry are listed in the Industries Chapter.
 
 . Investment Analysis includes products comprising brokers reports or earnings estimates for securities. Some of the products listed in the Company Financials Chapter also include equity analysis as part of their service.
 
 . International trade includes databases comprising statistical data and general import and export information.
 
 . Shareholder Analysis including products containing information on ownership and shareholder details. . Credit including products that are primarily used for credit checking purposes. . Mergers and Acquisitions deal specifically with M&A products. Further M&A activity is covered in some of the news products described in Chapter 10: Business and Financial News. . Business and Financial News contains various types of product, including national newspapers, company news, newswires, general business news and press agencies. News products covering specific industries are listed in the Industries Chapter. . Business Opportunities includes products covering opportunities for tendering or trade, or finding suppliers and business partners. . Grants, advice and sources of finance contains products covering European, national and local sources on obtaining help and finance. . Legislation and regulations contains products on legislation as it effects business and the community. . Prices contains information on real-time and historical securities, commodities, and data on other financial instruments and foreign exchange services. . Market Data includes various products, which cover field and desk research and general marketing publications. . Industries contain products covering news, economic data or marketing information on individual industry sectors. Company products covering specific industries are located in the Companies directories chapter. . Economics and Finance contains products supplying economic time series, statistical data, country reports, economic indicators, census information and general biographic files, covVIII
 
 . Business Management Literature includes bibliographic databases covering books, journals and magazines in the area of business and management. The products in this chapter are listed in an A-Z sequence because of its international nature. Trademarks, Patents and Brands contain information on products comprising trademarks registered at official national institutions and brands and their owners. Some of the products listed in the Market Data Chapter also include brand information. The Sourcebook contains information on 50 hosts and major aggregators, and 1,318 products. By type these break down as the following: Category Company Directories Company Financials Investment Analysis Shareholder Analysis Credit Mergers & Acquisitions Business & Financial News Business Opportunities Grants, Advice and Sources Legislation and Regulations Prices Market Data Industries Economics & Finance International Trade Business Management Lit Trademarks & Trade Names Total
 
 Number of Databases 242 131 12 15 48 15 258 17 13 27 45 127 147 124 20 25 52 1,318
 
 Products providing Business and Financial News Services and products containing company directory information dominate the business information market. These two sectors offer more interactive media and also offer access to free data on the Internet. The other two large sectors are providers offering market research data and industry data.
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 Within most chapters the data is arranged by the following geographic category: Europe (PanEuropean, UK and Europe except UK); International; North America; Asia (sometimes integrated in Rest of World); Rest of the World. Each region is further sub divided by country and within each country section products are arranged in an A-Z sequence. Country specific information may also be found in regional and international databases. For example users requiring information on a country in Europe such as Germany should look at products listed under Pan-European, International and of course Germany (under Europe except UK). Two Chapters – Investment Analysis and Business Management Literature have their products listed in a single A-Z sequence because these products are of an international nature. Some of the better-known products are evaluated for their effectiveness because they are better known and therefore more detailed. Those which are less well known or there is little product infor-
 
 mation are given a shorter entry. No pricing details are given because costs are often negotiable, pay as you go or free. For guidance on costs, contact the appropriate information provider. A range of methods has collected the information in the Sourcebook. These include, desk research and telephone surveys. Each source has been checked out on the Internet for its validity. The editor gratefully acknowledges the help of the previous editor Pam Foster and the help given by information providers. As already stated the business information industry is a dynamic sector and to accommodate some of the changes that have occurred since the last edition of Online Business Sourcebook and during the compilation of this edition, the chapter on Recent Highlights has been added. It comprises of news, company activity, new products and enhancements to existing products. Oksana Newman, Editor, March 2007
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 Changing user behaviour and the reactions of information providers
 
 1. Introduction Accessing business information in an electronic format is now so commonplace that it’s difficult to imagine a time when this wasn’t so. And yet we only have to go back a few years to discover a very different online landscape, when accessing online databases was the job of the information manager or librarian. Learning difficult and unforgiving product-specific command languages, while dealing with connect charges that were calculated by the minute, meant that online searching was a job for the specialist. The type of information available for searching was also very different. Until fairly recently, users normally accessed their information through large hosts who offered access to a number of data sets and publications, most of which could only be accessed individually. Integrated access, which allowed the user to search across several databases at once, was a relative rarity.
 
 The changing landscape of business information Technology, particularly the Web, changed everything by shaking up the traditional structure of published information and raising users’ expectations. The Web meant that you didn’t have to be a large publisher in order to make your data available electronically – anyone could be a publisher. At the same time, as users got used to the simplicity of search engines and the wide availability of information, their expectations changed. Business information publishers and users have been at the heart of these changes. In line with this changing landscape has been the shift away from the physical collection of information to an access-based strategy. As a result, information centres and libraries are becoming less important as collections warehouses. The concept of the ‘virtual’ library is an important one which many librarians and information managers are still pursuing. Of course this has also had a knock-on effect on those involved with managing information. It has changed staffing requirements and demanded alternative resource allocation. The paperless poses diverse challenges for the information manager.
 
 Changing user behaviour and the reactions of information providers The change in user behaviours and the subsequent new demands this change has created means that in order to survive, publishers and information providers have had to adapt. Menu-driven and intuitive interfaces for end-users are now a basic requirement. Companies and other organizations are increasingly paying attention to enabling the exchange of information across the workplace. Desk-top access is the norm for many organisations, and employees now have the same access to products and services that were at one time the sole preserve of the information centre or library. There is no place for complicated command languages in desk-top products. Some information professionals have complained that the new generation of interfaces don’t support very precise searching. However, the old systems meant that new users had to overcome a steep learning curve, involving hours of training. Increasingly, information providers are looking at how they can meet the needs of their customers in their day-to-day work. Creating products that can be integrated into work processes has become critical for many information providers. Customer Relationship Management (CRM), in particular, is one area where vendors have been particularly active. The challenge for CRM customers is keeping up-to-date with any corporate changes. Company information providers are able to pick up these changes as part of their updating process and are integrating them into CRM systems. In line with desk-top access, new payment models have also emerged. Old methods often incurred an upfront subscription, connect time costs and paying for each individual item retrieved. Today’s models are much more transparent and are more likely to be based on number of seats whereby, a specified number of individuals have unlimited access to a product. Information providers have also realised that flexibility is key, and in an attempt to reach users outside of their traditional vertical markets, many are now offering alternative pay-as-you-go access. This enables ad hoc or small users of business information to 1
 
 1. Introduction
 
 access the service and pay only for individual relevant items. There are no subscription fees and no contracts –users only pay for the information they require. Pay-as-you-go means that large aggregated services are now within the reach of the small firm or the independent researcher. Another advantage is that, in many cases, long and expensive reports can also now be bought by the page. Previously, only the full-text could be purchased, once again putting it out of reach of all but those with large budgets. The mass appeal of the Web has led to other user expectations, which are impacting, on publishers and information providers. In the early days of Web adoption, there was an expectation, by many, that information should be free. Of course, quality data and research will always be highly priced but compared with the early days of electronic databases the amount of good information that is freely available is staggering. A few years ago it would have been impossible to conceive that we would be reading electronic newspapers, gathering company reports, news items, directory data and the like, all at no cost. However, users need to be cautious when using free data. It would be naïve to assume that a free market research report retrieved from the Web would include current and relevant data, and be authored by a reputable source. However, when it comes to accessing the likes of business news, company annual reports, company results and similar, there is a lot of good quality free information available.
 
 Interactive media The new breed of consumers also favours interactive media. At the very least, users expect their news or company information service to provide an electronic updating service, offering them customisable Alerts. Alerts provide information on new updated records and data that have been added to the service, which are delivered by email or RSS feed at a time specified by them. Updates via mobile phones and PDAs are becoming the norm. Corporate users are also increasingly assembling their own personal collections of information using RSS feeds and collecting material from personally selected blogs, as well as podcasts, photos, and video.
 
 2
 
 Consumer generated media Who would have thought a few years ago that it would be possible to have your thoughts and opinions potentially read by millions, or that you could replace the likes of Encyclopaedia Britannica with a free reference service in which anyone could make or amend an entry, or that you could download and watch an interview with a CEO on your PC or MP3 player? Enter blogs, wikis and podcasts. Consumer generated content is beginning to play an important part in business information and is part of what is often referred to as Web 2.0, a buzz word that is used to refer to a perceived second generation of Web-based services that emphasize online collaboration and sharing among users. Information providers have realised that blog content can offer valuable comment and opinion, particularly on companies and brands. Many providers are now integrating reputable blog content alongside their premium content. Not only is this type of content valuable for monitoring competitor intelligence but also it can be useful for measuring global corporate reputation and brand management. Companies ignore what is being said about them and their products at their peril. Wikis offer websites whereby visitors, whatever their qualifications, can add, remove, edit and change content. They offer a new way of publishing by providing a medium for specialists and novices to share a space and to provide their individual content. Probably the best-known publicly available wiki is Wikipedia, which is a huge reference work, including entries on a vast number of subjects. The use of wikis inside the organization facilitates knowledge sharing – original research, retrieved published information, individual comment, company documents, etc. – can all be added, amended, modified, and used and shared by a group of workers. Podcasts make it easy for users to listen to news broadcasts, interviews, etc. in their own time. Currently, podcast content isn’t as important for the business information user as that derived from blogs, but its role in the sector is increasing. It’s common now for large companies to publish podcasts of interviews with their senior personnel to comment on company results, mergers and other important corporate events. Rather than searching online for comment on these events, users can listen to the original in their own time. As podcasting becomes more widely used, it’s likely to
 
 Some words of caution
 
 become as important a medium as blogs for tracking what’s being said about companies and their products.
 
 Users still need to be trained In the past, it used to be just information professionals and librarians who got trained to search specific products, but the roll out of desk-top services means that users also now need some basic training. Despite the ease-of-use of many products, it still takes a professional to provide guidance and advice on how to get the best out of a particular product, and a noticeable and important trend is the emerging role of the information professional as a trainer within his/her organization.
 
 The business information marketplace The business information sector is mature and over the years there has been a large amount of consolidation. Despite the proliferation of new companies that emerged during the first dot.com boom, the companies that were dominant years ago are still dominant – Thomson, LexisNexis, Dow Jones (Factiva) and Reed Elsevier. However, we’re beginning to see some major changes occurring in these large companies. Factiva, for example, is now solely owned by Dow Jones, following the withdrawal of Reuters in 2006. After years of acquisitions, Thomson has announced that it is splitting up its Thomson Business Intelligence service as part of a large-scale realignment
 
 strategy, and is selling off Research (Profound) and NewsEdge; the remaining Broker Research & Insite services are to be aligned with Thomson Financial. These same companies are still likely to dominate the sector for the foreseeable future. Any threat is likely to come from Google, Yahoo! and Microsoft, all of which are increasingly offering premium content, along with other services likely to appeal to business information users.
 
 Some words of caution The ability to build personal collections of information using RSS feeds, material from personally selected blogs, alerts, plus data collected from Web and product searches mean that workers can quickly become overloaded. Numerous surveys have revealed that workers are spending more and more time online, creating a productivity drain of millions of man hours each year. What’s more, a whole host of other surveys would have us believe that much of the information retrieved by these workers is more or less useless. Selection and discrimination are essential tools for any manager, and the role of information professionals and librarians who serve these managers is critical in providing evaluation and guidance. Pam Foster March 2007
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 2. Online Hosts and Aggregators
 
 2. Online Hosts and Aggregators This chapter covers traditional online hosts, aggregated services offering data from a large number of information providers.
 
 AffärsData Overview of company AffärsData (www.ad.se) is a part of Hoppenstedt Bonnier Information. It offers a complete range of Swedish and international online business information services. Specific products and systems AffärsData offers databases in the following business areas: news, company and products, finance. All information is in Swedish, together with native languages for the Kompass files. All the Kompass databases are searchable in English. An information broker service is available through the AffärsData subsidiary Update Scandinavia. Telecommunications and access All data is available via the Web at: www.ad.se. Online access can be obtained through Transpak, Datapak, BT, or direct to AffärsData in Stockholm. Databases include: . Aktienformation . Citicorp Global Report . Företagsfakta . Företagsnytt . Kompass . Nordiska börs-och Finansnyheter . Nyhetsbyrå;n Direct . Parad Online . Stor-Tele . Sveriges Aktiebolag . Sveriges Handelskalender . Sveriges Koncerner . Tidningsdatabasen
 
 Aftenpostens Overview of company Aftenpostens, part of the Schibsted Group (tekst.aftenposten.no/ntbtekst) offers several Norwegian and international business information databases covering news, 4
 
 company and market information. The key file is ATEKST, a full-text file of newspapers and periodicals. Databases include: . ATEKST
 
 Alacra Overview of company Previously known as Data Downlink, Alacra (www.alacra.com) was founded in 1996 by Steven Goldstein and Michael Angle, former executives of Knight Ridder’s Business Information Services division. In June 1999, Alacra received $4 million in venture financing from Flatiron Partners and Chase Capital Partners. The following April, the company received an additional $11 million in venture capital from Flatiron Partners, Chase Capital Partners, BARRA, Franklin Capital and Permal Capital Management. The company was renamed Alacra in June 2001. Its services, including the business search engine, formerly known as Portal B and its database service . xls were refined, repackaged and integrated, and offered to users as Alacra. Headquartered in New York, Alacra has offices in London, Paris and San Francisco. It employs more than 80 personnel and has a customer base of more than 600, representing over 50,000 end-users worldwide. Its largest customer segment is investment and commercial banking, closely followed by management consulting, law and multi-national corporations. Alacra provides access to approximately 80 commercial Premium Databases, comprising financial information, economic data, business news, and investment and market research. This data can be searched seamlessly together with Alacra Search, a database of 40,000 Web sites containing quality business information. Combined, the Alacra service provides access to 15 million pages, 900,000 PDF documents and 600,000 tables. European sources are increasingly being added and many are available in local languages. Specific products and services – The following services are available:
 
 Alacra
 
 Alacra Search is a database of 40,000 Web sites, chosen for the richness and timeliness of their business content by Alacra information professionals. All the sites are reviewed, rated and indexed twice a year. These indexes make up the Alacra Directories. Directories All the Alacra Web sites have been indexed by Organization Type, Business Topic, Industry and Geography to create a series of Directories for easy access. In addition, Alacra editors have also created Speciality Directories for instant access. Users can also create their own directories of Web sites by tagging different categories. All Directories can be searched by Keyword. Alacra Book is a Web-based publishing platform that collects and packages business information from multiple sources into a single PDF document. Alacra Book is aimed at investment banks, law firms, consultancies and other corporations in the daily preparation of Public Information Books (PIBs) and other presentations. Alacra Compliance helps financial institutions employ a consistent, comprehensive and documented process for Customer Identification Programs (CIP), Know-Your-Customer (KYC) efforts and Enhanced Due Diligence (EDD). Customer identification and enhanced due diligence are now critical processes for broker-dealers, banks and professional service firms. Vetting prospective and existing clients requires strong research skills as well as the investigation of archival news databases, watchlists and premium business information databases. Alacra, a leader in the field of aggregation and integration of business and financial data has developed Alacra Compliance, a solution that combines sophisticated federated search technology and a configurable user interface with access to premium business information from publishers like Factiva® and World-Check. Additionally, Alacra Compliance retrieves relevant information from Alacra Compliance Web, an index of more than 600 global regulatory websites that have been crawled by Alacra, providing customers with a complete view of a potential client, partner or individual. Alacra Concordance, brings together multiple forms of reference data. Features more than 45,000 public and 350,000 private companies worldwide. People Concordance includes 400,000 people at 20,000 public companies. Leverages both public and proprietary keys and cross refer-
 
 ences information at company and security level. It’s benefits include providing a single view of a client, integrating content from many sources and continuously updating the information, The Alacra Store is an e-commerce website offering consumers access to select reports from a host of Alacra premium databases. Searching the Alacra Store is free. You register to purchase and download reports with a credit card. Types of business information available include company fundamentals and financials, credit research, earnings estimates, economic data, filings, market and investment research and news. The Alacra company coverage includes more than 45,000 global public companies, 20,000 private issuers of public debt and 350,000 global private companies. Content providers available on the Alacra Store include: CreditSights; D&B; Datamonitor (Company/Country/Industry Profiles); EDGAR Charts; Fitch Ratings; Forrester Research; Freedonia Focus; Gale(Business & Industry; Company Profiles; TableBase; Hemscott (Company Reports; Director Reports); IBISWorld; Oxford Analytica; Reed Business Information; SharkRepellent.net; Snapshot series; SNL Financial;Softbase; SourceMedia; and Thomson (Ownership; StreetEvents; TF MarketResearch). Pricing depends on the content downloaded. For more information, visit www.alacrastore.com Alacrawiki The Alacra Wiki is a guide to business information companies, publishers and databases. Anyone can contribute, but you must create an account in order to do so. Pricing Alacra is sold by department or site license. The cost is based on the total number of users. A single person department would cost £100 per month with significant discounts as additional users are added. The cost includes unlimited searching of the Business Web, Moreover and NewsEdge news and premium databases. Premium data can be purchased either on a payper-view basis or by subscribing to any of the 80+ databases. Documentation and training Context-specific online Help is available which is adequate. Alacra also publishes a series of search sheets, which cover the basics. Full training and support is provided for subscribers. Premium Databases include: Company Profiles and Financials: . Amadeus 5
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 . . . . . . . . . . . . . . . . . . . . . . . . . . .
 
 Aspect Huntley bigdough.com Corporate Board Members Corptech Datamonitor Company Profiles Dun and Bradstreet Edgar Online Experian Gale Company Profiles Graham & Whiteside Globe Information Harris InfoSource Hemscott Hoover’s Company Records ICC Information Media General Financial Services Mergent NIKKEI OneSource Company Reports Perfect Information Reuters Fundamentals Revere Research Reports Softbase Sungard Power Data TF Cards TF Worldscope Thomson Financial Extel Cards
 
 Credit and Investment Research: . Creditsights . FirstCall Notes . FirstCall Research . Fitch Research . Moody’s Global Credit Research . Multex Research . Reuters Research . S&P Industry Risk Overview . S&P Ratings Express Credit Reserve . S&P Stock Reports . SharkRepellent.net . TF Aftermarket Morning Meeting Notes . The Markets Pro . Thomson Financial Investex 6
 
 . Thomson StreetEvents . Valueline Deal Information: . BvDZephyr . M&A Monitor . Mergermarket Intelligence . Mergerstat . Thomson Financial Securities Data Joint Ventures . Thomson Financial Securities Data Mergers & Acquisitions . Thomson Financial Securities Data New Issues . Thomson Financial Securities Data Venture Economics Earnings Estimates: . Reuters Estimates . Thomson Financial I/B/E/S Analyst Estimates . Thomson Financial I/B/E/S Global Aggregates Economic Data and Analysis: . Datamonitor Country Profiles . EIU CityData . EIU Country Analysis . EIU CountryData . EIU Market Indicators and Forecasts . Oxford Analytics . Quest Economics Executives: . Hemscott Director Reports . Reuters Fundamental World Check . Worldcheck Filings and Documents: . Edgar Online . Global Securities Information Inc . ICC Document Images . Perfect Information . Thomson Financial Databases Investment Risk Models . Barra Beta Books for Companies . Barra Beta Books for Sectors/Industries Market Research: . Datamonitor Industry Profiles
 
 Bisnode
 
 . . . . . . . . . . . . . . . .
 
 Datamonitor Interactive Models Datamonitor Premium Content via API Datamonitor Premium Research Reports Forrester Freedonia Focus Freedonia Market Research Gale Market Share Reporter IBIS World Keynote MarketResearch.com Mintel OneSource Industry Reports Snapdata International Group S&P Industry Survey TableBase TF Market Research
 
 . Thomson Insider Details . Thomson Ownership . Vickers Stock Research
 
 APA-Austria Presse Agentur Overview of company APA is the Austrian Press Agency and hosts several business and financial databases. The APA is an important Business-toBusiness ISP in Austria. APA’s APA-Online Manager (AOM), integrates real-time and databank information. The APA FinanceManager (AFM) links real-time data with market information. The browser software brings together information on money, currencies, shares, companies and industrial sectors. Access is via the Agency’s Web site at: www.apa.at. Databases include:
 
 Mutual Fund Research:
 
 . APA – DOE – includes all news and articles of the APA
 
 . Wiesenberger
 
 . Austrian Daily Newspapers and Magazines
 
 News:
 
 . Creditreform Austrian Companies
 
 . . . . . . . . . . . . . . . .
 
 ABI/Inform Access Intelligence ALM Research Business & Management Practices (BAMP) Business & Industry News Congressional Quarterly EBSCO Information Services Economy Magazine Factiva ISI Emerging Markets Lexis Nexis Lexis Nexis News Newstex Reed Business Information Source Media Voxant
 
 Share Ownership: . . . . . .
 
 Argus – The Owners Service Citywatch Lionshares Shareholding Data Lipper Fixed Income Ownership Thomson Financial/Carson Shareholding Data Thomson Financial Ownership Data
 
 . Hoppenstedt Austria . Kreditschutzverband
 
 Bisnode Overview of Company Bisnode AB, (www. bisnode.com/) formerly known as Bonnier Business Information (BBI), following the joint venture in 2005 between Bonnier AB and the Nordic private equity company, Ratos, has over 2,450 employees across 65 companies in 18 countries. The group’s companies are focused across five business areas including: Credit and Risk Information, CRM and Direct Marketing, Product Directories and Trade Press, Market Information, and Services and Development. The group has grown from £182m in 2004 to £262m. It is one of Europe’s leading information publishing groups in both the B2C and B2B markets. In Norway, Bisnode owns several leading companies within these areas, including Dun & Bradstreet Norge AS, DM Huset AS and DirektMedia AS. The group also owns Kompass Norge AS, Norge Bygges AS and Norsk MedisinInformasjon AS. The Norwegian Bisnode companies employ a total of around 250 people. 70 per cent of Bisnode is owned by Ratos and 30 per cent by Bonnier. Some of Bisnode’s UK companies include ICC 7
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 Credit, ICC Information Ireland, Prospect Swetenhams, Market Monitor, Keynote and Company Searches.
 
 BizAdvantage Overview of company Previously known as the EasyNet Knowledge Gateway, Telebase (www. telebase.com) is a division of Office.com, which is a subsidiary of WinStar Communications. It provides fee-based Web access to commercial online databases on a one-stop basis. BizAdvantage (www.bizadvantage.com) offers a wide range of information from Dun & Bradstreet’s business credit reports, company profiles and export guides, Datamonitor’s company RiskLine and industry reports, and the LexisNexis Directory of Corporate Affiliations. Each retrieved item is priced accordingly.
 
 Bottin Télématique Overview of company Bottin (www.bottin.fr) is part of the group Sysmark, a leading European supplier of direct marketing services. Databases include: . AFP (Agence France Presse) Finances . Bottin-Entreprises
 
 Bureau van Dijk Overview of company Bureau van Dijk (www. bvdep.com) is a leading electromic publisher of business information. Founded in Brussels in 1970, it now has offices around the world. In 1986, the company expanded its activities into the field of CD-ROM by developing powerful retrieval software for statistical and financial analysis, and by co-producing databases in association with several major publishers. These products signalled an important innovative development in business information publishing. Its UK company financial product, FAME, published in association with Jordans, has proved to be one of the most popular databases used in UK business libraries. Bureau van Dijk now works with over 50 information providers from over 30 countries. These include; Coface; EIU; Creditreform; Informa; Fitch Ratings; Jordans and Reuters. BvDep publishes over 100 CD-ROM, DVD-ROM and Web-based titles, covering banks and insurance companies worldwide, private companies, predominantly European, and Japanese and public companies 8
 
 worldwide. It has established 11 associate companies in Europe, Asia and the US to market its products. Bureau van Dijk has converted some of its titles to DVD-ROM format and is increasingly offering Web access to its company financial databases. BvDep has offices in the Americas, Europe and Asia Pacific. Databases include: B2B marketing: . ASTREE . AURELIA . BEL-FIRST . DASH . FAME . MARKUS . MINT Espana . MINT Global . MINT NL . MINT UK . ODIN . ORBIS . REACH . SABINE . RUSLANA Banking/Insurance: . . . .
 
 BankScope BankScope Scanned Reports ISIS ISIS Scanned Reports
 
 Consumer marketing: . CAMEO Corporate: . AIDA . AIDA Scanned Report . AMADEUS . BEL-FIRST . DAFNE . DIANE . FAME . ICARUS . INVIEW . JADE . MINT
 
 CEIC
 
 . NOMINUS
 
 CEIC
 
 . OSIRIS
 
 Overview of company CEIC Data Company Ltd. (www.ceicdata.com) was established in 1992 and acquired by ISI Emerging Markets in 2005. CEIC is the pre eminent authority on Asian, Chinese and Emerging Market macro-economic, industrial and financial time-series data. CEIC databases have been developed leveraging on well-established relationships and direct data distribution arrangements with the prime national and regional statistical agencies and major industrial data issuing organizations of each country covered. ISI Emerging Markets, a Euromoney Institutional Investor Company has a network of 26 offices around the world. ISI Emerging Markets delivers hard-to-get information on over 83 emerging markets through its flagship Emerging Markets Information Service (EMIS). Available through 15 language interfaces, ISI Emerging Markets aggregates and produces unique content including full-text news articles, financial statements, company information, industry analysis, equity quotes, macroeconomic statistics, and market-specific information. The total number of countries covered by ISI CEIC data’s time series databases now stands at 51, with further countries to be added in the near future. CEIC’s products fall into four categories: Regional Economic, Premium China, Sector and Corporate.
 
 . REACH . SABI . SABI Scanned Reports . ZEPHYR Statistical: . CHELEM . EIU CityData . EIU CountryData . EIU Country Risk Model . EIU DataServices . EIU MIF . World Industry Service
 
 BYGGDOK Overview of company BYGGDOK (www.byggtorget.se/), The Swedish Institute for Building Documentation is the principal online host and database producer in Scandinavia for bibliographic and factual databases on architecture, building construction, civil engineering, housing, planning, energy savings, building services, construction markets, current research and environmental technology. BYGGDOK also acts as a consultancy, offering a full range of market research services, a current awareness service, management consultancy facilities and a document delivery service. All the databases can be accessed via the Internet. A statistical database on the Swedish Building Market is available on the host’s Web server, which supports an English-language interface. Demo databases are available free of charge. Telecommunications and access BYGGDOK databases can be accessed via direct dial, Datapak and the Internet. The Internet address is Telnet byggdok.se, Tel-net 193.10.7.4 or www.byggtorget.se. Databases include: . Building . Building-Environment . Environment . Real Estate . Regler
 
 . CEIC Economic database covers over 35 countries in Asia, Middle East and Africa, Eastern Europe, Latin America and US, Europe and G8 countries. The Asia database covers 17 countries: Australia, Bangladesh, Cambodia, China, Hong Kong, India, Indonesia, Japan, Korea, Malaysia, Pakistan, Philippines, Singapore, Sri Lanka, Taiwan, Thailand and Vietnam. Over 331, 457 time series are available. . CEIC Premium China database covers 16 of China’s biggest industries from over 1,000 reference publications and 35 government statistical agencies. Data is sourced directly from annual company reports via CEIC’s regional offices and contacts as well as various stock exchanges. Data includes; listed company background and synopses; fiscal, financial and operating data series, ratios, statistics and other key performance indicators, share price history 9
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 and shareholding information. Over eight years of historical data is offered. . CEIC Sector Database, provides industry operational and financial data series. Also offers key fiscal, financial and operating data on companies and associations. Due to a lack of consistency and standardisation of data in Asia, this database claims to facilitate comparative monitoring, trend analysis and forecasting of Asia’s industry sectors. Data is sourced from listed and public companies within each sector and the main industrial and government agencies who have data distribution arrangements with CEIC. . CEIC Corporate database provides Asian equity data and facilitates cross border equity valuation and investment decision making through quantitative and qualitative analyses. It provides coverage of of all listed companies on the stock exchanges in Asia including: Hong Kong; Singapore; Shangahi; Kuala Lumpur; Philippines; Thailand and Jakarta. CEIC products link data to spreadsheets, automatically update macros, models and integrate data into all major analytic platforms.
 
 CERVED Overview of company Italian company CERVED (www.cerved.com) provides access to official data concerning legal corporate entities and individuals (Chamber of Commerce company surveys, financial statements, protests, prejudicial reports, Land Charges Registry information, etc), as well as statistical data for national and international socioeconomic analyses. Sources of information include: Public archives of the Chambers of Commerce, Industry, Crafts and Agriculture, Registries and Courts; Register of Companies, with which all individuals and corporate entities who exercise an economic activity, must register; List of Shareholders, which corporations file with the Chamber of Commerce, together with their financial statements, which limited companies must file every time a corporate ownership change takes place within the company; Official Financial Statements filed with the Chambers of Commerce in compliance with legal requirements; Land Registries; Official Protest Bulletins; information about importers/exporters collected by the Chambers of Commerce; statistically processed data found in the 10
 
 Register of Companies; and Other private databases. All CERVED’s databases are available on the Web. Databases include: . BENCHMARK . CERVED Bridge . CARTESIO . FINANCIAL STATEMENTS . PROTESTS . SOCI . VIPO
 
 COBIDOC Overview of company COBIDOC (www. cobidoc.nl) is the marketing agent in The Netherlands for a range of scientific and business database systems, viz, EINS, Leatherhead Food Research Association, LexisNexis, SCI Finder, STN International and TED Alert. It provides support for users in The Netherlands, Belgium and Luxembourg by providing training visits, billing and user support. COBIDOC helps users to choose the system they need and to search the most relevant databases. It also offers a free-of-charge onsite start-up session to acquaint its users with the system or to install software supplied by the information service. A Help Desk is available from 830 am – 5.30 pm, Monday – Friday.
 
 D&B Overview of company Dun & Bradstreet, now known as D&B (www.dnb.com), has been providing business information for approximately 160 years. It is probably the world’s largest supplier of company information and the biggest credit referencing and debt collection agency. Overall, D&B supplies information on 70 million businesses and branches worldwide. Its data is available via many vendors such as online hosts, OneSource, Bureau van Dijk, etc. D&B makes most of its company data and services available over the Internet, either on a subscription or pay-as-you-go basis. Products include: . D&B Authentication & Verification Services . D&B Business Information Report . D&B CAMEO Consumer Classifications . D&B Client Certificates . D&B Collection Services
 
 DataStar
 
 . . . . . . . . . . . . . . . . . . . .
 
 D&B Compact Report D&B Company Document Service D&B Comprehensive Report D&B Consumer Credit Information D&B Country Report D&B Country RiskLine D&B Data Exchange D&B Data Rationalisation Service D&B DecisionMaker for the Internet D&B Demograf Software D&B Global Access Toolkit D&B International Risk & Payment Review D&B Key British Enterprises for the Internet D&B MarketPlace UK D&B Monitoring Service D&B Non-Limited Report D&B Report D&B RollCall Systems D&B Select Report D&B Small Business Centre
 
 DAFSA Overview of company Founded in 1959, Groupe DAFSA (www.dafsa.fr), a subsidiary of Global Insight, gathers and analyses data on the French economy and its key quoted companies. Data on over 300 economic sectors and 1500 companies are published online. DAFSA also publishes hard copy in-depth reports on 300 sector profiles, as well as yearbooks covering the French banking industry, unquoted companies, corporate affiliations and major industrial groups. Ad hoc financial and economic analysis is undertaken. Access to the online databases is by videotext (36 29 00 07) or via the Web (www.dafsa.fr). Databases include: . Scan one Line . Telecom One Line
 
 DataStar Overview of company DataStar (www.dialog. com) began public operations in 1980 as an attempt to provide a European competitor to Dialog and SDC which, at that time, dominated the online market from their US bases. The European Communities’ development of its telecom-
 
 munications network, Euronet, and its encouragement of other European ventures by private hosts and databases, provided the background in which DataStar was formed. As the European user market began to grow rapidly, it was obvious that an efficient and responsive European host, able to offer cheap telecommunications access to a range of databases, would attract customers currently signing up with the North American hosts. In 1993, Knight-Ridder, owner of Dialog, acquired Radio-Suisse’s DataStar from Motor-Columbus, and the two companies were brought closer together as part of Knight-Ridder Information. In 1997, Knight-Ridder Information was acquired by MAID and, together with Profound, DataStar and Dialog formed The Dialog Corporation. In spring 2000, The Thomson Corporation acquired the Information Services Division, comprising DataStar, Dialog and Profound, from The Dialog Corporation. The three services are available separately and most of the original DataStar command language is still in use. DataStar offers access to over 350 public databases in the fields of business, biocommerce, biomedicine, chemistry, engineering and the environment. In its coverage of business sources it has attempted to orientate services to European users. Specific products and services DataStar has a strong portfolio of business databases, many of them originating in Europe. A few years ago DataStar acquired the TradStat World Statistics Database. All databases are available on the Web and via Telnet. The original search system is still in place, although menu-based options are also available. The search system is based on DataStar’s own software developed from BRS/Search and IBM Stairs. The command language allows full Boolean logic, truncation, free-text facilities with proximity searching, and other features. Web products include: DataStarWeb offers a comprehensive content collection with a special focus on pharmaceutical, biomedical, biosciences, chemical, computing, engineering and healthcare-related industries. DataStarWeb also includes broad coverage of companies, and industry and business news. Hundreds of databases are available with options for both advanced searches, which take advantage of enhanced subject indexing, and easy searches for less-complex queries. PrivateStar enables users to 11
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 modify the interface or create their own databases. DataStarWeb is customizable to suit the needs of the organization. TradStat compiles official government trade statistics from reporting countries and presents them electronically, detailing over 90% of world trade. Desk-top applications include: DataStar for Windows provides access to more than 350 databases with worldwide coverage in business information, chemicals, energy, finance, food, industry analysis, market research, media, news and pharmaceuticals. Pricing Various pricing options are available: DialUnits, which combine a number of pricing elements into one flat fee; connect time costs, whereby search costs are incurred by the minute. Documentation and training Free training courses are held regularly. Datasheets, which are guides to searching DataStar files are available on the Web at: library.dialog.com. Chronolog, the long-established bi-monthly Dialog newsletter, which provides the latest news and enhancements to databases is available via the Web at: library. dialog.com or online on Dialog (File 401). It can be downloaded in a PDF or HTML format; A quarterly hard copy newsletter, Dialog Magazine covers topical information industry issues. It’s available in a hard copy format or on the Web at: library.dialog.com. Knowledge Centers provide help and advice for searchers. Databases include: . ABI/INFORM . ADVERTISE: Business Opportunities . Aerzte Zeitung Online . Agence France-Presse Newswires: Documentary . Agence France-Presse Newswires: Economic . Agence France-Presse Newswires: General . Agence France-Presse Newswires: International . Agence France-Presse Newswires in English . Agence France-Presse Newswires in Spanish . American Banker Fulltext . ANSA – Italian General News Service . Asia-Pacific Business Journals . Automotive Information & News . Baltic News Service 12
 
 . BBC International Reports . BBC Monitoring: Summary of World Broadcasts . BCC Market Research . Beverage Marketing Research Reports . Blick durch die Wirtschaft . Blick durch die Wirtschaft & FAZ . BioBusiness . BioCommerce Abstracts & Directory . Boersen . Business & Industry . CAB: Tourism and Leisure . CanCorp Canadian Financials . CELEX (European Community Law) . Centaur Magazines . CERVED Italian Company Information . Chem Sources Company Directory . Chemical Business NewsBase . Chemical Economics Handbook . Chemical Industry Notes . Cinco Dias . Country Report Service . Creditreform: Austrian Companies . Creditreform: German Companies . Creditreform: Swiss Companies . Corporate Technology: US Hi-Tech Companies . Current Biotechnology Abstracts . Danish Companies: Full Financial Data . Databank Italian Company Financial Profiles . Databank Market Structure & Trends in Italy . Datamonitor Market Research . DELPHES European Business (1997 to date) . Dialog Global Reporter . Directory of Polish Companies . DM Huset Norwegian Companies . DMS/FI Contract Awards . DRT European Business Reports . Dun & Bradstreet Asia-Pacific . Dun & Bradstreet Canada . Dun & Bradstreet Eastern Europe . Dun & Bradstreet European Financial Records . Dun & Bradstreet European Marketing File
 
 DataStar
 
 . Dun & Bradstreet International Risk & Payment Review . Dun & Bradstreet Israel . Dun & Bradstreet Key British Enterprises Financial Performance . Dun & Bradstreet Middle East, Africa & Latin America . Dun & Bradstreet Nordic Financial Records . Dun & Bradstreet US Duns Market Identifiers . Dun & Bradstreet Who Owns Whom . EcoRegister: German Company Registrations . EcoNovo: German Companies in Bundesanzeiger . EIU Business Newsletters . EIU Country Analysis . EIU Country Risk and Forecasts . EIU Market Research . EIU ViewsWire . El Pais . ELSA Swiss Newswire . Equifax UK Company Financial Data . Espicom Business Intelligence Country Healthcare . Espicom Business Intelligence Telecommunications Companies . Espicom Pharmaceutical & Medical Companies . Espicom Pharmaceutical & Medical News – 1995 to date . Espicom Telecommunications Markets Analysis . Euro DB – Belgian Companies . Euromoney Online . Euromonitor Market Direction . Euromonitor Market Reports . Euromonitor Market Research Journals . European Research & Development Database . Extel International Cards . F-D-C Pharmaceutical Reports . FI Market Intelligence Reports . Financial Times . FINECON OKB Finanz- und Wirtschaftsinformation . FINN/COIN German Company Financial Data
 
 . Firmimport/Firmexport: French Importers & Exporters . Flightline . Foodline: Current Food Legislation . Foodline: FLAIRS Food Launch Awareness in the Retail Sector . Foodline: International Food Market Data . Frankfurter Allgemeine Zeitung . Freedonia Industry and Business Research Studies . French Companies: Full Financial Data . Frost & Sullivan Market Engineering Reports . Frost & Sullivan Market Research . Gale Aerospace/Defense Markets and Technology . Gale Group Company Intelligence . Gale Group Computer Database . Gale Group Globalbase . Gale Group Legal Resource Index . Gale Group Magazine Database . Gale Group Management Contents . Gale Group National Newspaper Index . Gale Group PharmaBiomed Business Journals . Gale Group PROMT . Gale Group Trade & Industry Database . German and European Market Statistics . German Company News . HandelsZeitung . Harvard Business Review . Hoppenstedt: Benelux . ICC British Company Annual Reports . ICC British Company Directory . ICC British Company Financial Datasheets . ICC British Directors Database . ICC Key Note Market Analysis . Il Sole 24 Ore . The Independent . IMSworld New Product Launches . IMSworld Pharmaceutical Company Profiles . IMSworld PharmaSearch . IMSworld Patents International . IMSworld R&D Focus Conferences & Events . IMSworld R&D Focus Drug News 13
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 IMSworld R&D Focus Drug Updates IMSworld Product Monographs International Market Research Information INVESTEXT Broker Reports Irish Companies & Businesses Jerusalem Post Electronic Edition JordanWatch: British Company Financial Datasheets Kompass: Europe; Kompass: M.East, Africa, Asia-Pacific, Americas KreditFakta Company Financial Database Kreditschutzverband: Austrian Companies La Stampa La Tribune DB Lafferty Banking, Insurance and Professional Services Intelligence Le Monde Lebensmittel-Zeitung Management & Marketing Abstracts ManagementInfo Wirtschaft Market & Business Development Marketsearch: International Directory of Published Market Research Marketletter Database MAST – Databank Market Structure & Trends in Italy Materials Business File Middle East Newsfile (Moneyclip) Miller Freeman Industry and Product News Mondaq Business Briefing Mondo Economico, L’Impresa Moscow News Motor Industry Research MSI Reports Neue Zuercher Zeitung New York Times Abstracts New York Times Full Text The Official Register of Czech & Slovak Organisations Pharma Marketing Service (PMS) Pharmaceutical & Healthcare Industry News Database (PHIND) Pharmacontacts Pharmaprojects
 
 . PIERS US Exports . PIERS US Imports . PIRA: Packaging, Paper, Printing & Publishing, & Nonwovens Abstracts . Quest Economics Database . RAPRA: Rubber & Plastics . Reuters Business Insight Reports . Russian & CIS News . Scan-a-Bid: Business Opportunities . SCRL French Companies Financial Profiles . Sema Group Swedish Companies . Sistema Ditte Operanti con l’Estero . SoftBase: Reviews, Companies, & Products . Sueddeutsche Zeitung . Summary of Proposed Projects . TableBase . Teikoku Databank: Teikoku Japanese Companies . Teikoku Japanese Companies: Full Financial Data . Telefirm: French Companies Register . Tenders Electronic Daily . TFSD’s Worldwide Mergers & Acquisitions . Ukrainian Company Directory . Wall Street Journal Abstracts . wer gehoert zu wem: who belongs to whom (Germany) . Who’s Who in European Business . World Affairs Online . Worldbox Swiss Company Financial Records
 
 Datastream Overview of company Thomson Datastream (www.thomson.com) is the world’s largest and most respected historical financial numerical database covering an unparalleled breadth of financial instruments, equity and fixed income securities, and macro economic indicators for over 175 countries and 60 markets worldwide. It provides global financial information and software services to fund managers, analysts, corporate financiers, economists and other investment professionals. It supports investment research, investment accounting and portfolio valuation, together with analysis and graphics capabilities. These services are supported by databases giving international coverage
 
 Datastream
 
 of securities, companies’ accounts, interest rates, exchange rates, financial futures, commodities and economic series. Datastream’s principal users are stockbrokers, pension funds and fund managers, banks, insurance and investment companies, and academics. Datastream was established in 1964 as a research department for stockbrokers Hoare and Company. It expanded by offering services to external clients, initially concentrating on securities information. In 1984 it became a wholly-owned subsidiary of Dun & Bradstreet Corporation, and was sold in 1992 to the Primark Corporation, which was subsequently acquired by Thomson Financial in September 2000. Data from Thomson’s other companies such as Disclosure, Extel, Worldscope and I/B/E/S, are now offered as part of the Datastream service. Datastream has proved to be a highly successful company with an excellent record of product development, technical soundness and commercial success. It currently has offices in 30 countries worldwide. Specific products and systems The core of Datastream’s business is a series of constantly updated databases. The source of this data is varied and includes the Stock Exchange; LIFFE; the European Options Exchange; the American Stock Exchange; information vendors such as ICC, IDM, Telerate, Hoppenstedt and Standard & Poor’s; stockbrokers and Euro bond dealers, and publications from government departments and companies. Specific services include the following: Historical Data Services (Available Worldwide): Datastream Research Service is a fully integrated set of software programs specifically designed to manipulate, analyse, display and report financial and economic information from the Datastream databases for investment research and analysis, combined with extensive time-series analytic capabilities. Datastream Advance is an extension of the Research Service that allows easy access to Datastream’s historical data and analytics, designed to bring Datastream’s information and reports to the desktop of the investment professional. The Advance for Office add-ins integrates the power and range of Datastream data with Excel, Word, and PowerPoint. The Datastream Advance em-
 
 bedded browser enables integration with other Thomson Financial internet products and usage guidance and support from the extranet site. Data Channel allows Datastream data to be downloaded directly into a customer’s own inhouse system which can be automatically converted into a variety of formats suitable for different applications. Real-Time Data Services (currently available only in the UK market): Topic3 is for the UK equity market, with comprehensive equity price data, real-time news and supporting data for all UK equities. TOPIC3 is delivered as a direct data feed, a networked workstation product, or as a dedicated terminal. Topic3 Trader provides complete electronic transactional services to deal on the London Stock Exchange order-driven market (SETS). TOPIC3 Trader includes order routing, order management and indications of interest functionality. Primark Global Equities Service (PGES) combines real-time equities prices and news coverage, including Dow Jones newswires, from virtually all equities, futures and options markets around the world with access to historical prices, economics, company fundamentals, earnings estimates and broker research. Comprehensive analytics and trading functions are included to execute and support investment decision-making and trading. PGES consists of a series of regional services, which can be aggregated into a comprehensive worldwide service. The first regional service EuroTOPIC, was introduced in Europe in the third quarter of 1999. EuroTOPIC includes SpeedFeed, North American real-time prices, news and investment information service from Primark’s A-T Financial Information Unit. Primark Investment Management Services PIMS (www.pimsl.com), a subsidiary of Thomson Financial and located in the UK, provides Fund Accounting Services. PIMS is a leading supplier of computer-based investment valuations and fund management services in the UK and Continental Europe. It provides investment accounting, portfolio valuation and performance measurement to financial managers, unit trusts, mutual funds and portfolio managers for both front-office and backoffice operations. All PIMS products contain an integral data feed from Datastream/ICV. Products include: 15
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 Icon provides complete back-office investment management, administration, portfolio valuations and investment reporting services, running on clients’ in-house computers. Bureau Service is a mainframe-based investment accounting, valuations and management reporting service directed specifically at clients who require a comprehensive package solution. PreView delivers focused portfolio analysis, risk measurement and asset allocation software for the front/middle offices. PreView’s Order Management system provides a full straight-through processing solution, plus electronic trade confirmation and custodian interface Consulting Services provide software solutions to investment accountants and fund managers. Telecommunications and access Access to Datastream is via virtually any teletype terminal or microcomputer. Access is possible via the Web, leased line or dial-in using the PSS network. Documentation and training Comprehensive, well-produced documentation is supplied to users, and training can be in the client’s office.
 
 Dialog Overview of company Dialog (www.dialog.com) originally grew out of the Lockheed Missiles and Space Company’s attempt to apply computing techniques to information storage and retrieval in the early 1960s. Tentative steps were then taken in developing an internal system to provide access to bibliographic data on journal and report literature. In 1968, Lockheed won a contract from NASA (National Aeronautics and Space Administration) to provide an interactive computer installation to serve its various research centres. In the heady days of space research, the value of effective information systems was clearly recognized. Following this, Lockheed won other government contracts to extend this system and to improve its searching facilities. Lockheed introduced the Dialog service as a commercial venture in 1972. After a decade of substantial growth, the Lockheed Dialog service became, in 1982, Dialog Information Services, a wholly-owned subsidiary of the Lockheed Corporation. In July 1988, US publisher Knight-Ridder bought Dialog for $350 million. Dialog began to penetrate the European market in 1991 when Knight-Ridder bought the Dialog Europe business from Learned Information. The acquisition of DataStar by KnightRidder in 1993 considerably strengthened its po16
 
 sition in Europe to the extent that it became a major player in the European online market. In 1997, Knight-Ridder Inc. sold both Dialog and DataStar to MAID for $420 million. The merged company became known as The Dialog Corporation. In spring 2000, The Thomson Corporation acquired the Information Services Division, comprising Profound, Dialog and DataStar, from The Dialog Corporation. In 2005 Dialog was seperated into two business sections. One to serve customers of Dialog and Datastar products which as part of the rebranding is now operating as a division of Thomson Scientific, which is part of the Thomson Scientific Market Group.The other to serve users of the Thomson Business Intelligence products, who now do business under the name Business Intelligence Services, a division of West Publishing Corporation. Specific products and systems: Dialog offers a number of Web and online products. Web/Intranet products include: Dialog1 offers a suite of easy-to-use interfaces. It does not require knowledge of command language. Applications include biotech, business intelligence, chemistry, energy, engineering, intellectual property, marketing, pharmaceuticals and world news. Dialog Classic Web is for experienced Dialog command language searchers who prefer access via the Internet. It offers a command-driven, line oriented interface to more than 500,000 sources of scientific, technical, medical, business, news and intellectual property information. Special features include secure Web server access, a buffer that captures and displays search results, and a search log to enable easy reuse of search statements. DialogPRO is aimed at the SME sector, and is divided into different tiers of content that are made available on a flat subscription rate. Ten content channels currently offered are: Advertising, Biotechnology, Competitive Intelligence, Consulting, Defence, Engineering, Energy, News, Patents and Trademarks. DialogSelect combines point-and-click search forms with built-in search intelligence. It is organized vertically by major content areas with access to over 300 key Dialog databases. Content areas are business, chemical, energy, food, government, intellectual property, medical, news, phar-
 
 Dialog
 
 maceuticals, reference and technology. Special features include a powerful search engine, multiple search options and automatic alerts. DialogWeb allows both advanced and novice searchers access to the full content of Dialog via the Internet. It offers both Command Search mode that uses the powerful Dialog command language, and a flexible and easy-to-use Guided Search mode that does not require knowledge of commands. Fill-in-the-blank forms allow users to create and modify custom alerts. Search results are provided in either HTML or text and the records can be delivered online or offline via Email, fax or postal delivery. Open Access is an alternative to the subscription service. It has no passwords, monthly fees or minimum charges. Payment is by credit card via DialogSelect. Categories available through Open Access include business and news, chemistry, engineering, environment, government, intellectual property, medicine and pharmaceuticals. Intranet Solutions include: Dialog @Site is an easy-to-use interface that allows searching of Dialog OnDisc databases through a Web browser. Special features include Boolean logic searching and browseable indexes. Dialog OnDisc databases are CD-ROM products, published by Dialog, mainly corresponding to the online database but with menu options for easier searching. They cover the areas of medicine, engineering, international business, the humanities and news. Dialog Intranet Toolkit allows users to create Dialog search and delivery sites that are seamlessly integrated into an organization’s intranet. These sites can be tailored to the needs of the company, from the company-wide level down to the specific needs of departments and individuals. The tools in Dialog Intranet Toolkit combine seamlessly with Dialog’s content collection. Desktop Applications include: DialogLink is free custom communications software created for users of DialogClassic and DataStarClassic. It offers the fastest access to the Dialog and DataStar services, as well as powerful search management tools. These tools include: a type-ahead buffer for setting up a search offline and having it run automatically and unattended; search tracking and accounting, with automatic ac-
 
 counting report generation; saving search strategies for reuse; and selectable editing of search results. Dialog IQ is an easy-to-use desktop search application that allows users to access global business information from DataStar, Dialog, Newsline and Profound through one product using one search technique. Dialog OnDisc products deliver a variety of databases to the desktop via network, intranet or CD-ROM/DVD. More than 80 databases are available on CD-ROM/DVD, some originating from Dialog’s online files while others are exclusive to Dialog OnDisc. Email delivery products include: Alerts automatically deliver information via Email, fax or postal delivery from almost any source as soon as it is published. Each Dialog service allows users to set up and manage Alerts differently and is based on search strategies that are created by the user. Alerts can be set up to run daily, weekly, biweekly or monthly depending on how frequently each database is updated. A number of Classic Products are available via Telnet: Classic Dialog is a text-only interface designed for professional researchers. It enables precise online research through the use of Dialog command language, Boolean logic, indexing systems and terminology. Dialog Classic includes many powerful features for data manipulation, extraction and analysis; comparison and duplication detection of retrieval results; cross-file searching; relevancy ranking; customized output formatting; and much more. SourceOne is Dialog’s patent document delivery service offering copies of original patents including text, figures, graphics and charts from over 35 countries. SourceOne is a feature of Dialog command language services such as Classic Dialog, DialogWeb Command Mode and DialogClassic Web. Information is sent via Email, fax, first class mail or express delivery. Pricing Various pricing options are available: DialUnits, which combine a number of pricing elements into one flat fee; connect time costs, whereby search costs are incurred by the minute. Documentation and training Free training courses are held regularly. Bluesheets, which are guides to searching Dialog files, are available on the Web at: library.dialog.com/bluesheets/html. 17
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 Chronolog, the long-established bi-monthly Dialog newsletter, which provides the latest news and enhancements to databases, is available online either as File 410 (January 1981 to date) or via the Web at: library.dialog.com. It can be downloaded in a PDF or HTML format. A quarterly newsletter, Dialog Magazine, covers topical information industry issues. It’s available in a hard copy format or on the Web at: library.dialog.com. Knowledge Centers provide help and advice with searching. Databases of which there are over 1,200 include: . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18
 
 ABI/INFORM Accounting & Tax Database ACNielsen Market Statistics/Canada ADVERTISE: Business Opportunities Advertiser & Agency Red Book: Advertisers Advertiser & Agency Red Books: Agencies Africa News Service Agence France-Presse English Wire (June 1991-September 1999) Agence France-Presse English Wire (October 1999-present) Agence France-Presse International French Wire (September 1991-October 1999) Agence France-Presse International French Wire (November 1999-present) American Banker Fulltext American Business Directory AP News (July 1984-December 1999) AP News (January 2000-present) Asia Intelligence Wire Asia-Pacific Asia-Pacific Business Journals Asia-Pacific Directory Asia-Pacific News Asian Business Intelligence Reports Asian Company Profiles Banking Information Source BBC Monitoring: Summary of World Broadcasts BCC Market Research BioBusiness BioCommerce Abstracts & Directory Brands & Their Companies
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 
 Bridge World Markets News Business & Industry Business & Management Practices (BAMP) Business Dateline Business Week Business Wire Canada Newswire Canadian Business & Current Affairs Fulltext Canadian Business Directory CanCorp Canadian Financials Canadian Newspapers Chem-Intell Chemical Manufacturing Chemical Business NewsBase Chemical Industry Notes Computer News Fulltext Consumer Reports D&B – Canadian Dun’s Market Identifiers D&B – Dun’s Electronic Business Directory D&B – Dun’s European Market Identifiers D&B – Dun’s Financial Records Plus D&B – Dun’s International Market Identifiers D&B – Dun’s Market identifiers D&B – European Financial Records D&B – Who Owns Whom Daily & Sunday Telegraph Datamonitor Market Research DELPHES European Business (1997 to date) Dialog Finance & Banking Newsletters Dialog Global Reporter Dialog Investment Research Index Dialog Telecommunications Newsletters Directory of Chemical Producers – Companies Directory of Chemical Producers – Products Directory of Corporate Affiliations Disclosure Database Economist Group Business Magazines EdgarPlus 10K and 20-F Filings EdgarPlus 10-Q Filings EdgarPlus 6-K, 8-K and 10-C Filings EdgarPlus Annual Reports EdgarPlus Prospectuses EdgarPlus Registrations
 
 Dialog
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 
 EdgarPlus Williams Act Filings EIU Business Newsletters EIU Country Analysis EIU Country Risk and Forecasts EIU Market Research EIU ViewsWire Embase Alert Emerging Markets & Middle East News Espicom Business Intelligence Country Healthcare Espicom Business Intelligence Telecommunications Companies Espicom Pharmaceutical & Medical Companies Espicom Telecommunications Markets Analysis Euro DB – Belgian Companies Euromonitor Market Research Euromonitor Market Research Journals Euromonitor Strategy European Research & Development Database EventLine Experian – Business Credit Profiles Extel Cards From Primark Extel News Cards From Primark Financial Times Abstracts Financial Times Full Text FINDEX Foodline: Current Food Legislation Foodline: Food Science & Technology Foodline: International Food Market Data Foods Adlibra Freedonia Market Research Frost & Sullivan Market Engineering Reports Frost & Sullivan Market Research Gale Directory of Online, Portable and Internet Databases Gale Group Business ARTS Gale Group Company Intelligence Gale Group Computer Database Gale Group F&S Index Gale Group Globalbase Gale Group Legal Resource Index
 
 . Gale Group Magazine Database . Gale Group Management Contents . Gale Group Marketing & Advertising Reference Service (MARS) . Gale Group National Newspaper Index . Gale Group New Product Announcements Plus . Gale Group Newsearch . Gale Group Newsletter Database . Gale Group Newswire . Gale Group PROMT . Gale Group Trade & Industry Database . Grants . Harvard Business Review . Health Devices Sourcebook . ICC British Company Annual Reports . ICC British Company Directory . ICC British Company Financial Datasheets . ICC Key Note Market Analysis . IMSworld Pharmaceutical Company Profiles . IMSworld PharmaSearch . IMSworld Patents International . IMSworld Product Launches . IMSworld R&D Focus Conferences & Events . The Independent . Industry Trends & Analysis . Info Latino America . Insider Trading Monitor . INVESTEXT Broker Reports . Investext – PDF Indexes . IPO Mavern . Irish Times . ITAR/TASS . Japanese Economic Newswire Plus . Journal of Commerce . Kalorama Information . Kompass Asia/Pacific . Kompass Canada . Kompass Central/Eastern Europe . Kompass Latin America . Kompass Middle East/Africa/Mediterranean . Kompass USA . Kompass Western Europe . Knight-Ridder Tribune News 19
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 M&A Filings Market Guide Company Financials Materials Business File The McGraw-Hill Companies Publications Online Mergent Company News Reports Mergent Company Profiles Mergent Company Snapshots MG Financial/Stock Statistics New York Times Abstracts New York Times Full Text Newspaper Abstracts NewsRoom NTIS: National Technical Information Service Pharmaceutical News Index Pharmacontacts Pharmaprojects Pharmaceutical & Healthcare Industry News Database (PHIND) PIERS Exports (Mexico) PIERS Imports (Mexico) PIERS US Exports PIERS US Imports PIRA: Packaging, Paper, Printing & Publishing, & Nonwovens Abstracts PLASPEC Materials Selection Database PR Newswire ProQuest Newsstand RAPRA: Rubber & Plastics Reuters Business Insight Reports SEC Online SoftBase: Reviews, Companies, & Products South China Morning Post Standard & Poor’s Corporate Descriptions plus News Standard & Poor’s Register – Biographical Standard & Poor’s Register – Corporate TableBase Teikoku Databank: Teikoku Japanese Companies TFSD Initial Public Offerings TFSD Joint Ventures & Alliances TFSD Ownership Database
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 
 TFSD Worldwide Mergers & Acquisitions Thomas Register Online The Times/Sunday Times TRADE – Tradeline and Tradeline International TRADEMARKSCAN Austria TRADEMARKSCAN Canada TRADEMARKSCAN Community Trademarks TRADEMARKSCAN Denmark TRADEMARKSCAN Finland TRADEMARKSCAN France TRADEMARKSCAN Germany TRADEMARKSCAN International Register TRADEMARKSCAN Italy TRADEMARKSCAN Japan TRADEMARKSCAN Liechtenstein TRADEMARKSCAN Monaco TRADEMARKSCAN Spain TRADEMARKSCAN Switzerland TRADEMARKSCAN UK TRADEMARKSCAN US-Federal TRADEMARKSCAN US-State US Newswire US Papers UBM Industry News UPI News Wall Street Journal Abstracts Washington Times Xinhua News
 
 Dialog OnDisc Overview of company Part of The Dialog Corporation, Dialog OnDisc products provide a variety of databases to the desktop over a network, intranet, or standalone CD. Over 80 databases are available on CD-ROM, some originating from the Dialog online files while others are exclusive to Dialog OnDisc. Business titles cover European company information, international business, and newspapers and journals. The OnDisc interface offers searching by easy menus or by Dialog command language. All discs are compatible with DOS, Windows, Mac and Web platforms. Dialog @Site is an easy-to-use interface that allows
 
 Dow Jones
 
 searching of Dialog OnDisc databases through a Web browser. Special features include Boolean logic searching and browseable indexes. CD-ROM/DVDs include: . Dialog OnDisc American Banker . Dialog OnDisc Analytical Abstracts . Dialog OnDisc British Education Index . Dialog OnDisc Business and Industry . Dialog OnDisc Business & Industry . Dialog OnDisc Business & Management Practices (BAMP) . Dialog OnDisc Chemical Business NewsBase . Dialog OnDisc Chemical Engineering and Biotechnology Abstracts . Dialog OnDisc Corporate America . Dialog OnDisc Directory of US Importers and Exporters . Dialog OnDisc EIU African Business Intelligence . Dialog OnDisc EIU Asia-Pacific Business Intelligence . Dialog OnDisc China Business Intelligence . Dialog OnDisc EIU Eastern European Business Intelligence . Dialog OnDisc EIU Latin American Business Intelligence . Dialog OnDisc EIU Middle Eastern Business Intelligence . Dialog OnDisc EIU Western Europe Business Intelligence . Dialog OnDisc Japanese Company Factfinder: Teikoku Databank . Dialog OnDisc Management and Marketing Abstracts . Dialog OnDisc METADEX/Materials Collection . Dialog OnDisc Paper, Printing and Packaging Database . Dialog OnDisc Polymer Encyclopaedic . Dialog OnDisc Standard & Poor’s Corporations . Dialog OnDisc Rapra Abstracts . Dialog OnDisc TableBase . Dialog OnDisc Thomas Register . Dialog OnDisc Trademarkscan – Federal
 
 . Dialog OnDisc Trademarkscan – State . Dialog OnDisc UK Business Elite . Dialog OnDisc UK Company Factfinder . Dialog OnDisc World Surface Coatings Abstracts
 
 Dow Jones Overview of company Dow Jones (www.dowjones.com) has been a major player in the US business database industry Dow Jones, dominates the US provision of business information, publishing The Wall Street Journal, Barron’s Weekly, Financial Weekly, and the AP-Dow Jones News Services. It’s local Media Group operates community based franchises. Dow Jones provides news content to CNBC and radio stations in the US. In 1999, Dow Jones and Reuters formed Factiva, and in summer 2001, Factiva.com was launched. Data from the service is available on Factiva.com which provides access to nearly 8,000 sources in 22 languages from 118 countries. In December, 2006, Dow Jones acquired full ownership of Factiva from it’s partner in the venture, Reuters. Dow Jones has integrated Factiva with the Dow Jones News Wires and Dow Jones Licensing Services in it’s Enterprise Media Group. Specific products and services Dow Jones provides Web-based access to news and information from more than 5,800 sources; a custom newstracking tool that automatically filters new information based on an individual’s needs; and a financial centre that covers more than 60 million public and private companies worldwide. Services include: . Business Newsstand comprises leading newspapers, magazines and newswires . Publications Library contains 80 million fulltext items from 5800 newswires, newspapers, magazines and trade journals . Company & Industry Center provides company, industry, country and market research reports from leading information providers, including Dun & Bradstreet, Disclosure, SEC, MarkIntel, Investext, Multex and The EIU . Historical Market Data Center enables users to create detailed historical pricing charts from data provided by Tradeline 21
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 . Web Center comprises thousands of corporate, industry, government and news Web sites . CustomClips, a personalized news service delivered via the user’s own Web page or by Email . The Wall Street Journal Interactive Edition
 
 DRI . WEFA Overview of company A Global Insight company, DRI.WEFA (www.dri-wefa.com) was created by the integration of DRI and WEFA (Wharton Econometric Forecasting Associates), two of the world’s most respected economic information companies. With the integration of WMRC (World Markets Research Centre), Global Insight also provides the world’s first same-day analysis and risk assessment service covering over 200 countries and four industries, providing insightful analysis of market conditions and key events around the world. It provides comprehensive coverage of countries, regions and industries, together with a range of consulting capabilities covering market analysis, business planning, investment strategy, risk assessment, infrastructure analysis, policy evaluation, and economic development and impact. DRI.WEFA has over 3,800 clients in industry, finance and government around the world supported by over 600 employees and 23 offices in 13 countries covering North and South America, Europe, Africa, the Middle East and Asia. DRI.WEFA maintains a large privately available collection of economic, financial, industry, and trade data. This huge store of information contains over 90 historical databases that cover global financial markets, international economies, and US national, regional, and industrial markets. Specific products and services. Several platforms are available: Web-based delivers data via the Internet through several different product lines. Windows-based provides access to data, by modem or Internet, for search and retrieval, graphical display, and econometric analysis. Data Delivery Service DRI.WEFA offers a direct content feed, with inter-day or intra-day updates delivered to mainframes, work stations, or PCs. Global Insight’s full range of products are delivered through MyInsight, client-access Web site. 22
 
 Country Intelligence Products: . Advanced country Analysis and Forecast . Global risk Service . North American Economic Services . Global Data Products . Global Executed Strategy Council and Global Scenario Model . Webcasts and Conferences Economic and Financial Data . Global Economic Data . Global Finance Data . Global Survey Data . US Economic Data and Press Releases . Energy Data . Industry and Sector Data . Global Insight Forecast and Analysis Industry Analysis . Pricing and Purchasing . World Industry Service . US Industry and Risk service Databases include: Economic Analysis: . Country Analysis . Country Risk . Detailed US Coverage . Detailed Canada Coverage . Foreign Exchange . International Trade . US Regional . World Monitor . World Regions Industry Analysis: . . . . . . . . . .
 
 Agriculture Automotives Banking & Finance Consumer Markets Energy Healthcare Machinery & equipment Telecommunications Pricing & Purchasing Steel Market
 
 EINS
 
 . Trade . Travel & Tourism
 
 Industry & Economy Databases: . Economic and Social Council (ECOSOC)
 
 . US Industry Analysis & Risk
 
 . EMIRE
 
 . World Industry Analysis
 
 . ELCID . BCNET
 
 ECHO Overview of company ECHO, the European Commission Host Organization, was set up in 1980 by the European Commission, to encourage the use of online information in Europe. Present activities are undertaken within the framework of the Information Market Policy Actions (IMPACT). ECHO is a non-commercial organization offering access to databases available via the host’s Web site at: www.echo.lu. The most notable of these databases is the I’M GUIDE, which contains information on all the databases and host services offered within the European information services market. Specific products and services The databases are multi-lingual, mainly of a European nature and range from information on research projects and programmes, European tenders, UNESCO publications to an online directory, available in all nine official European languages. Pricing A charge is levied for the TED database. All other databases are free of charge. Telecommunications and access The ECHO services are accessible 24 hours a day and seven days a week, via the Web. Databases include: User Support databases: . CCL Train . EUROLIB-PER . I’M Guide . I’M Forum . I&T Magazine . News Online . STOPPRESS Research & Development: . CORDIS (Community Research & Development Information Service)
 
 . Tenders Electronic Daily (TED)
 
 EINS Overview of company EINS (European Information Network Services) (www.eins.org) provides GEM and the complementary services. GEM is a resource for scientific, technical and medical information. Complementary services provide additional news, business and legal information. It comprises a series of online host systems working in co-operation with the British Library, a network of National Centres providing customer support, a Technological Centre, CINECA, providing computing, networking and Internet facilities, and an Administration Centre, COBIDOC, providing statistical usage data, invoicing data and liaison with Service Providers. The organisation is brought together by a series of contracts with the British Library. The organization has its roots in ESAIRS, the European Space Agency’s Information Retrieval Service, set up in the 1970s. Specific products and services Many European host organizations have agreed to work in co-operation with EINS to make a selection of their databases accessible through GEM. CINECA provides databases on its own mainframe if they are not available elsewhere. Pricing Price lists are produced by the national centres. It is in AU (Account Units) 1AU=£0.85. LexisNexis sources free of charge. The purchase price of documents varies according to the source. The price for an individual document is shown in the list of headlines/titles of the documents retrieved. Documentation and training Individual database user guides are available. Training courses provided by EINS National Centres. Service Providers include: . CAS . CINECA
 
 Language Industry databases: . EURODICAUTOM
 
 . DIMDI
 
 . THESAURI
 
 . Lexis Nexis
 
 . FIZ Karlsruhe
 
 23
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 EUROBASES Overview of company EUROBASES (www. euro-bases.com) is the commercial host service of the European Commission. It offers a selection of EC electronic information. Training is available. The EC offers free access to some EC databases via ECHO (see separate entry). Databases include: . CELEX . ECLAS . Eurocron . Info 92 . OIL . Rapid . SCAD . Sesame
 
 Européenne de Données Overview of company Européenne de Données was created in the early 80s. EDD (L’Européenne de Données) distributes Pressed, the largest French-speaking press aggregator. Its press review services gather more than 20,000 new articles each day, available every morning from 8AM. Users can access 20 million articles, dispatches and backfiles from 1983. Closely managed through publisher and source-specific contracts, the distribution of Pressed provides its customers with a solution adhering to current property rights management. The French publishers of the Regional Daily Press also choose EDD to manage access to their daily reviews (France Actu Régions). (www.pressed.com)
 
 Factiva Overview of company Dow Jones and Reuters formed Factiva in 1999, and in summer 2001, Factiva.com (www.factiva.com) was launched. The product was set to replace both Reuters Business Briefing (RBB) and Dow Jones Interactive (DJI). In 2006, Dow Jones took full ownership of Factiva from Reuters, who will still continue to supply Factiva with news under an agreement as a paid supplier. Data is available on Factiva.com which provides access to nearly 8,000 sources in 22 languages from 118 countries. 24
 
 The Factiva.com platform is built around an XML-based architecture which will be the foundation of all future products. The Factiva.com content set includes nearly 8000 publications, comprising 1000+ global and local newspapers; 6500+ magazines, including industry-specific journals and newsletters; 270+ newswires, including Dow Jones, Reuters and The Associated Press; 160+ media programmes, with transcripts from the BBC, ABC, CBS, NBC and more; 7500 Web sites in more than 20 languages; and 20,000 + public company reports. On average, 420 pictures are added each week from Reuters and Knight Ridder. All content is universally indexed with company, industry, geographical and news subject codes, plus over 300,000 company codes, from Factiva Intelligent Indexing. Twenty six search criteria are available for screening a database of nearly 24,000 companies. The interface supports both simple and advanced searching, and a news tracking service delivers customized news to users. A number of personalization features allow users to build news pages to meet their specific business information needs. Administrators can control how the information is used and distributed within the organization with group news pages to meet the information needs of specific departments or work groups. Specific products and services - Products are organised by job and/or business. As well as the Factiva.com, a suite of products are also available. Factiva Company and Executives Database of financial information, competitor analysis, regulatory filings and news Factiva iWorks Easy online searching of business information. Factiva Public Figures and Associates Directory of government officials and politicians worldwide. Factiva Sales Works provides information on companies and executives and news about prospects and customers. This product has been made available on the AppExchange platform. Factiva Insight Reputation Intelligence Capture and analysis of data. Factiva Insight Media Intelligence Generation of dynamic graphs by sorting print, electronic and broadcast coverage by date, region and key issue. Factiva Insight Benchmark Online Online access to preconfigured charts and graphs.
 
 FactSet
 
 Factiva Insight Benchmark Configuration of metric charts such as volume publication analysis. Factiva Insight Developer Kit Web service offering XML based applications programming interface. (API) CustomClips delivers targeted news from top business and industry publications. Users can pick from thousands of topics already created by Factiva editors or set up a custom folder to search for words and phrases that describe their topic of interest. They can choose to be alerted by Email for every new article that is added to a custom folder or they can subscribe to a scheduled delivery service. They can also choose how many articles will be sent per delivery, what time of day the Email should arrive and in what format the articles should be sent – text or HTML. Resource library provides information on how to use Factiva information more effectively. It offers product tips, white papers and case studies showing how other professionals use Factiva products. All these can be downloaded. Competitive Intelligence Center provides information on competitive intelligence techniques and insight from Factiva and Fuld & Co. Users can access the latest headlines, search Dow Jones and receive Email updates. Content Community aims to establish closer ties and stronger working relationships with it’s information partners, and also to provide them with a better understanding of Factiva’s business and markets. Factiva has over 30 offices in the Americas, Europe, Middle East, Africa and Asia Pacific Pricing Factiva.com is available either via a Standard Flat Fee, based on usage of articles, or an Enterprise Flat Fee, based on number of users . Documentation and training Factiva’s Membership Circle is a support programme available to customers twenty fours a day, seven days a week with access to a comprehensive collection of benefits. It is a central point of call for information, learning resources, news and account activities.
 
 FactSet Overview of company FactSet Research Systems (www.factset.com) supplies integrated online financial and economic information to the investment management and banking industries. The company was formed in 1978 and now conducts operations from 23 locations worldwide. The company has its headquarters in Greenwich, Con-
 
 necticut, European offices in London and Frankfurt and Asian Pacific offices in Tokyo Hong Kong and Sydney. Specific products and services FactSet combines more than 200 databases into a single online system. Unformation is provided on thousands of worldwide companies. Proprietary software tools enable clients to manipulate and analyse data, and present it in a wide number of formats, including their own custom-designed reports. Data can now come through the Blackberry wireless platform from Research in Motion (RIM), giving clients mobile access. Databases include: Benchmarks: . Dow Jones Global Indexes . Dow Jones STOXX Index . FTSE European Indices . FTSE UK Indices . FTSE World Indices . Global Exchange Indices . GPR 250 Property Securities Index . HSBC Indices . Lehmam Brothers Fixed Income Indices . Lipper . MSCI All Country Sectors Asia Pacific . MSCI All Country Sectors Developed . MSCI All Country Sectors Emerging . MSCI Indices . Russell Indices . S&P Emerging Markets Indices . S&P Index Alert . S&P Indices . S&P Historical . Salomon Smith Barney Equity Indices . Salomon Smith Barney Fixed Income . TOPIX Broker research: . First Call BondCall Direct . First Call Notes . First Call Research Direct . Morgan Stanley Client Link . Multex 25
 
 2. Online Hosts and Aggregators
 
 Deals: . IPO Database . Mergerstat Economic: . DRI Databases . FactSet Economics
 
 Ownership data: . LionShares Prices: . Global Daily Pricing . Real-Time and Delayed Prices . North American Daily Pricing
 
 Estimates: . First Call Consensus Estimates . First Call Consensus Recommendations . First Call Real-Times Earnings Estimates . I/B/E/S Aggregates . I/B/E/S Global Detail Estimates . JCF Consensus Estimates . Tokyo Keizai Estimates . Value Line Estimates
 
 Quantitative: . BARRA
 
 Financial: . Compustat Bank . Compustat Industrials . Compustat Utility . EDGAR SEC Filings . Extel Cards . Extel Financials . Ford International . Ford Investors Service . Lancer Analytics Insider Trading Data Feed . Market Guide . Private Company . S&P Corporation Records . Toyo Keizai . Value Line Fundamentals . Worldscope
 
 FIZ Technik
 
 Fixed income: . FT Interactive Data . ISMA Bond Details . ISMA Bond Pricing . JP Morgan Government Bond Indices . LJS Global Information Services . Merrill Lynch Securities Pricing Service Newswires: . Businesswire/PR Newswire . Dow Jones Newswires 26
 
 . Columbine Rankings . Compustat Research/Backtest . Ned Davis Research . Prudential Factors . StarMine . Trinity Muliplex
 
 Overview of company FIZ Technik (www.fiztechnik.de) is a non-profit organization dedicated to the advancement of industrial R&D. It’s sponsored by industrial employers organisations, professional associations of engineers and industrial R&D centres. It also relies on a financial contribution by the German Ministry of Economics. FIZ Technik produces German-language databases containing bibliographic information in business, industry, science and technology. Annual input stands at about 110,000 documents derived from international scientific and technical publications. Apart from a broad range of scientific and technical databases FIZ Technik’s 3,500 online clients have access to dozens of files with information on markets and companies. Specific products and services. FIZ Technik offers a number of platforms: FIZ-Technik-WEB offers easy access to all content Intranet Service FIZ-Technik-Classic offers command language searching of more than 100 databases accessible via numerous public networks including telnet. VifaTec Virtual Technical Library Technology Databases include: . ABC Europ Production Deutschen Wirtschaft
 
 and
 
 . BEFO Management & Organization . BeNeLux Trademarks
 
 ABC
 
 der
 
 GBI (German Business Information)
 
 . bfai Foreign Trade Information: Foreign Markets . BLISS Business Management . Canadian Trademarks . Creditreform: Austrian Companies . Creditreform German Companies . Danish Trademarks . Dun & Bradstreet (All Dun & Bradstreet Databases) . Dun & Bradstreet Africa . Dun & Bradstreet Asia & Pacific . Dun & Bradstreet Benelux . Dun & Bradstreet Canada . Dun & Bradstreet Eastern Europe . Dun & Bradstreet Europe . Dun & Bradstreet France . Dun & Bradstreet Germany . Dun & Bradstreet Italy . Dun & Bradstreet Japan . Dun & Bradstreet Latin America & Caribbean . Dun & Bradstreet Middle East . Dun & Bradstreet Northern Europe . Dun & Bradstreet Southern Europe . Dun & Bradstreet Switzerland, Austria . Dun & Bradstreet United Kingdom, Ireland . Dun & Bradstreet USA . Dun & Bradstreet USA – Central States . Dun & Bradstreet USA – Eastern States . Dun & Bradstreet USA – Western/Southern States . EU Community Trademarks . ENTEC Entec Energy Engineering . European Patent Applications . European Patents and Patent Applications, World Patent Applications . FAKT Market and Economic Information . Finnish Trademarks . French Trademarks . German and European Patents and Patent Applications, World Patent Applications (All Patent Databases) . German Business & Industry Database . German Trademarks
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 
 Granted European Patents Handelsblatt: Technik und Innovation Italian Trademarks ITEC Industrielle Information Technology KOBRA Industry Journals KOMPASS Germany Mexican Trademarks MIND ManagementInfo Economy MOUNTAIN Mining Industry Norwegian Trademarks Pharma5 Trademarks Pharmaceutical Trademarks In-Use SEiBT Spanish Trademarks Swedish Trademarks TEMA Total Database Technology and Management Tender Electronics Daily, English Tenders Electronic Daily, German TOGA Textile UK Trademarks USA 51 States Trademarks USA Federal Trademarks VDI-Nachrichten VDMA Who Makes Machinery WEMA Materials/Material WIPO International Trademarks WLW Who supplies what? ZDEE ZDE Electro Technology and Electronics
 
 GBI (German Business Information) Overview of company GBI (www.gbi.de) GBIGenios Deutsche Wirtschaftsdatenbank GmbH, founded by Frankfurter Allgemeine Zeitung GmbH (F.A.Z.), Verlagsgruppe Handelsblatt GmbH (VHB) and GBI Gesellschaft für Betriebswirtschaftliche Informationen mbH, is a leading German provider offering a comprehensive portfolio of business information. GBI provides access to high-quality information on well-known companies and press archives as well as the big economic science literature data banks and a broad spectrum of special-interest publications F.A.Z. and VHB each hold a 40% stake in Munich-based 27
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 data bank provider GBI. Verlagsgruppe Handelsblatt is integrating the data bank business currently operating under the GENIOS brand in the new company Munich. (www.gbi-genios.de) GBI merged with GENIOS in 2006 and now offer access to over 800 databases including the full text of over 150 daily and weekly papers. over 420 journals, together with information on more than 40 million companies. Newspapers include: FAZ Frankfurter Allgemeine Zeitung; FAZ English Edition; Börsen-Zeitung; Financial Times Deutschland; Süddeutsche Zeitung; Die Welt / Welt am Sonntag; and Der Spiegel. Company coverage is international, although special search options exist for retrieving profiles, trade data and annual reports of German and Austrian companies. Eastern European companies are very well represented. Content partners are numerous and include Apa Defacto, Creditreform, Datamonitor, Dun & Bradstreet and Hoppenstedt Databases include: . ACRE – Creditreform Austrian company profiles . ADVE – Company Cooperation: Offers and Enquiries . AUTO ONE – Automobile production . BANK – American Banker . BBL – Economic profiles . BDI – BDI German Supplies . BEFO – Management and Organization . . . . . . . . . . . . . . . . 28
 
 BfAI – foreign inquiries, advertisements BfAI – Markets Abroad BLISS – Refs. to business & management BOEZ – Stock Exchange newspaper, full-text BOND – Bond Buyer Full-text BREW – Brewing industries BUILDING – Construction Industry, full-text CBNB – Chemical Business NewsBase CHBIL – Balance Information Switzerland CHCREF – Creditreform Swiss Companies CREFO – Creditreform German companies CW – Computerwoche CZCO – Czech company profiles DUEE – Dun & Bradstreet Eastern Europe DURFRA – Dun & Bradstreet France DUGB – Dun & Bradstreet United Kingdom
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 
 DUITA – Dun & Bradstreet Italy DUNE – Dun & Bradstreet Northern Europe DUNL – Dun & Bradstreet Benelux DUSO – Dun & Bradstreet Southern Europe EBUS – Globalbase ECON – References to management literature FAKT – Market & Economic Information FAZ – Frankfurter Allgemeine Zeitung FAZE – Frankfurter Allgemeine Zeitung English Edition FIB – Firmen-Info-Bank FINECON – OKB finance & business information FINF-TEXT – German company news FINN – Creditreform balance sheets of German companies FNP – Frankfurter Neue Presse FOCUS – Focus full text FR – Frankfurter Rundschau FTD – Financial Times Germany, full-text FUW – Finance and Economics, full-text GINST – Banks GFKB – Population data GFKE – Retail trade data GFKK – Purchasing data GRP – Turnover data HandelsZeitung HBM – Harvard Business Manager HUCO – Hungarian Companies HWWA – Economics Literature IFOKAT – IFO Online Katalog IFOLIT – References to economics literature IKCF – Czech, Slovak Companies INFT – Reports on office and information industries IPO – Stock Exchange newspaper ITB – IT Business News, full-text KOBRA – Co-operation Trade Journals KSVA – Kreditschutzverband: Austrian Companies MACQ – Mergers & Acquisitions MARKET – References to market research studies
 
 HW Wilson
 
 . MIND – Management Info Economics . MMKA – Management & Marketing Abstracts . MONE – Company profiles . NZZ – Neue Zürcher Zeitung . OBI – Creditreform Austrian companies . SEiBT . SKCO – Slovak companies . WLW – Who Supplies What?
 
 Graydon Overview of company The Graydon Group (www.graydon.co.uk/) owned by Atradius, Cofac and Euler Hermes – European credit insurance companies, has a history of providing credit management services for over 110 years. It has branches in Belgium, The Netherlands, UK and USA. This international group is also the cofounder of Eurogate, a group of European companies associated in the field of company information, collecting operations and marketing. Graydon’s credit reports investigate 25 million companies and businesses worldwide, including 18 million in Europe. Geographical coverage includes western Europe, eastern Europe, AsiaPacific, America, Caribbean, Middle East and Africa. All reports contain financial, legal and general information. A country analysis service provides profiles on political and economic issues for selected countries. Graydon also offers a consultancy service. In Belgium, Graydon holds a leading position in business information and marketing. There are no subscription charges or annual fees, users only pay for retrieved reports. Bulk discounts are available. Products and Services include . UK Credit reports . International Reports . Risk Monitoring Service (Credit Watch) . Credit Scoring (Augur Score) . Directors Report . Decisioning solutions (Xsellence) . Risk Prevention
 
 Helecon Overview of company Helecon is the online service of the Helsinki School of Economics Library (www.lib.hse.fi/), and is the host system
 
 for Scandinavian and international databases in the fields of economics and business sciences. Hard copy publications and CD-ROMs are available to complement the online services. Helecon CD-ROM International is a combined index to business and management journals, books and dissertations from six major European databases. Helecon CD-ROM Nordic contains 11 databases from five Nordic universities. Databases include: . Asia (Asia and Pacific region economy information) . Bild (books, research, dissertations, reports and other publications, acquired by the library) . Classic (Finnish economic and business bibliography) . Finp (domestic economic and business articles) . Helecon MIX (union database of books, articles and HSE theses) . Scanp (Scandinavian region article database) . Scima (European and international journal articles) . Thes (HSE theses)
 
 HW Wilson Overview of company HW Wilson (www.hwwilson.com) is one of the world’s foremost publishers of library indexing services. It was established in 1898, and its range of over 40 full-text, indexing and abstracting services has an important role in US libraries. Databases are available on CDROM, via the Web and on magnetic tape. WilsonWeb provides Internet access to all the databases Most databases are also available on CD-ROM, via WilsonDisc. The WilsonTape service offers the files on tape via a licensing agreement. A document delivery service, built into Wilson index, abstracts and full-text databases, provides users with access to any article cited on any Wilson database. Databases include: . Index to Legal Periodicala Full Text . Index to Legal Periodicals and Books . Index to Legal Periodicals Retrospective . Wilson Business full Text . Wislon Business Abstracts 29
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 . Business Periodicals Index
 
 . Juniper – document services
 
 . Wilson OmniFile Full Text
 
 . Juniper XD-reporting services
 
 ICC Information
 
 CD-ROM: . Company Index
 
 Overview of company Founded in 1969, ICC (www.icc.co.uk) is a major player in the provision of electronic and hard copy business information. It is particularly renowned for its UK company data, and printed products such as Key Note Reports, Business Ratio Reports and Financial Surveys. In 1991, the company was acquired by Hoppenstedt Bonnier Information (HBI), a joint venture company formed by Verlag Hoppenstedt and Bonnier Information Services. Hoppenstedt is a well established German publisher, particularly known for its directories, whilst the Swedishbased Bonnier Group has interests in the publishing and online industries. In 1999, ICC acquired the Companies House London fiche library. The 4.6 million microfiche records were moved from London to ICC’s Cardiff facility in August 1999. ICC have headquarters in Hampton, Middlesex and regional offices in London, Cardiff and Wetherby. With ICC Ireland they now provide 280 million images of original company documents , information on: 5.8 million UK and Irish companies; 2.4 million unincorporated UK companies; 8.31 million directorships; 10 million individuals; and 32 million European companies across ten countries. The parent company is now Bisnode AB (www.bisnode.com), formerly known as Bonnier Business Information (BBI), following the joint venture in 2005 between Bonnier AB and the Nordic private equity company, Ratos. The group’s companies are focused across five key business areas including: Credit and Risk Information, CRM and Direct Marketing, Product Directories and Trade Press, Market Information, and Services and Development. ICC offers a number of Web-based and CD-ROM products. The data is also available electronically on major hosts and via other electronic publishers. Pricing Various option are available including subscription and pay-as-you-go-based options. Documentation and training Good online help is available as is a Help Desk Products include: Web: . my ICC . KYC (Know your own Customer) 30
 
 . Plum-analysis
 
 . Credit Index
 
 ICEX Overview of company Based in Madrid, the Instituto Español de Comercio Exterior (ICEX) (www. icex.es) produces and hosts several Spanish databases. Databases include: . ASOCBIBLOS . BISE . ESTACOM
 
 InfoTorg Overview of company InfoTorg (www.infotorg. sema.se) is a leading Swedish online service gateway service. InfoTorg is operated by, a company which also operates the online services EuroInfoPool,Byggtorget and Finfo. InfoTorg AB employs about 60 staff and has yearly revenues of about EUR 40 million. It is a part of Bisnode, a leading European publishing house within digital business information with services within market, credit and product information. Operations are conducted in 18 countries and the number of employees are approximately 2.500. Bisnode is owned by the listed private equity company Ratos (80 %) and the family-owned media group Bonnier (20 %). Infotorg provides access to a majority of the public databases online in Sweden and thousands of foreign databases. InfoTorg has gateways to about 25 Swedish and some foreign online services. The contents include approximately 100 Swedish databases ranging from official and legal to business information. The foreign databases cover services such as LexisNexis. InfoTorg is perhaps most well-known abroad for the operation of the Swedish legal information system/ Rättsbanken consisting of more than 40 databases. The databases are searchable under an advanced free-text search system. Other wellknown databases are the official Swedish population register/SPAR and the company and organisation register/BASUN Plus. Among the Swedish hosts that can be accessed through InfoTorg by
 
 LexisNexis
 
 means of gateways are the official company register of Sweden Bolagsverket, PRV/Companies & Trading companies, the Swedish and European patent and trademark databases within PRV/ Patlink and the official automobile register of Sweden/InfoBiL. Several credit information hosts can also be reached through InfoTorg, such as Upplysnings Centralen UC, Dun & Bradstreet, KreditFakta, and Svensk Upplysningstjänst. Also reachable through InfoTorg is the Swedish Telephone Directory Online and the Postal Zip Codes Directory. In addition to this there are a number of new hosts and databases to be developed and incorporated for InfoTorg. InfoTorg is the leading Swedish provider of EU related information online. Sema InfoData is the official Swedish representative for the databases of Eur-OP, Office for Official Publications of the European Communities. Under a special agreement with Eur-Op, English and Swedish versions of CELEX and TED are operated by Sema InfoData. InfoTorg also gives access to LexisNexis and Brainwave, the US-based gateway service of Office.com, which provides access to business and other information in about 250 databases online at the Dialog Corporation, Dun & Bradstreet and others. Telecommunications and access The most commonly used access to Infotorg is via the Web (www.infotorg.sema.se). InfoTorg and all of its databases can also be accessed by means of a wide range of networks and protocols. Among them are TCP/IP – Internet, X.25, SNA, ISDN, Frame Relay, IBM 3270 etc. It is also possible to integrate information from InfoTorg into intranets and internal systems.
 
 LexisNexis Overview of company The Lexis Nexis Group provides information to legal, corporate, government and academic markets and publishes legal, tax, and regulatory information. It is the legal and information divisions of Anglo-Dutch publisher Reed Elsevier, whose other three divisions comprise business publisher Reed Business Information (RBI), Elsevier the science division and Harcourt the education division. Lexis Nexis has 13,000 staff operating in 60 countries and has more than 3.2 million customers. The group has four business units: US legal markets: US corporate markets; Asia Pacific, based in Singapore and Lexis Nexis Europe, Canada, Latin America and
 
 Africa based in London. In addition to Butterworth the legal publisher, Lexis Nexis in the UK also includes the business of tax specialist Tolley. Lexis Nexis online services include Lexis Nexis Butterworths and the Lexis Nexis business and news service. Previously known as Mead Data Central, LexisNexis (www.lexis-nexis.co.uk) was acquired by Reed Elsevier in 1994. It is one of the world’s largest single online database hosts. Its origins go back to the late 1960s when the Ohio Bar Association initiated a project to computerize the state legal records. In 1970, Mead Data Central (MDC) came into being, and by 1973 the Lexis database had been offered to the US legal community. Mead developed its own telecommunications network in 1974, and clients used dedicated terminals, specified and installed by MDC, to search the databases. Its success led to the launch in 1980 of an even more ambitious product, the Nexis databases, offering full-text information aimed at the business community. Historically perceived as being biased towards the US in terms of its coverage, the acquisition by Reed in 1994 and the creation of LexisNexis Europe, headquartered in London, marked the beginning of a new era for the company. Since then, it has made strenuous efforts to increase its European coverage and create a range of products specifically aimed at European audiences. The acquisition of FT Profile, FT Discovery and FT NewsWatch, in 2000, bought LexisNexis a further slice of the European market. Many of the existing FT staff moved to LexisNexis, bringing with them a wealth of experience in marketing electronic data to the UK and the rest of Europe. Specific products and services The Web-based nexis.com replaced LexisNexis Universe and is designed for both information professionals and desk-top users. Corporate Products provide solutions for . Corporate Counsel . Tax and Accounting Professionals . Marketing PR and Communications Professionals . Strategy and Business Development Professionals . Purchasing and Strategic Sourcing . Finance . Risk Management Professionals 31
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 . Information Professionals . Editors, Journalists and Reporters Marketing Products include: Nexis.com Lexis Nexis Publisher – a content management tool that offers easy integration of information to users web sites, portals, intranets and Blackberry Wireless Handheld. Market Impact – powered by Biz360 tracks and measures key industry trends and issues. Advertising Red Book – the industry bible on advertising research. Web Services Kit – offering flexible solutions to integrate a full range of Lexis Nexis content into workflow and business applications. Direct Marketing Solutions – helps direct marketers build effective marketing programmes. Documentation and training The LexisNexis Professional Training Course is a very detailed user guide. A Professional Quick Card displays the main search and retrieval options. There is very good online help to assist the users aand a help desk is also available.
 
 Moreover Technologies Overview of company Moreover Technologies part of VeriSign, is a leading provider of aggregated online current awareness services. VeriSign is a provider of intelligent infrastructure services for the internet and telecomnmunications network and together they offer bloggers, publishers, enterprises and Web portals, an intelligent real time content platform. Currently Moreover aggregates 12,000 news sources and millions of blogs, from across 126 countries in 25 languages. Moreover takes news from online sources, including government press pages, regional and international publications, weblogs, audio and video broadcast channels. Moreover users a content tagging system with more than 30 metadata tags and 380 categoreis to deliver thousands of unduplicated real time content articles daily. Customers usch as Silobreaker, MSN and the BBC use Moreovers technology to provide their customers with real time news and content . The company has produced a shift in the nature of the distribution of news content. This shift effects the way news is delivered, used and purchased. The CI-Metabase, Moreover’s flagship product is an XML database which means that all of it’s products are easy to integrate into other applications. 32
 
 Moreovers’ products for companies include CI-Metabase – database of online news and current awareness content. CI-Builder – Build and save custom newsfeeds CI-Watch – Real time newsfeeds. CI-Newsdesk – Single point access to aggregated online news content. CI-Newsletter – Customised email newsletters of online news and current awareness. Search API – provides developers with integrated real time news search functionality that can be embedded into custom applications, portals or websites. Webfeed Wizard – an interface that gives users the ability to offer headlines on their websites or blogs. XML Conversion Service – offers a clean up of disorganised content by converting it to XML. Free RSS Feeds – Aggregated news on the web offered in RSS format. Moreover offers a range of services that help content publishers to increase the distribution of their services and offer a variety of value added services. More information is available at www. moreover.com
 
 OneSource Information Services Overview of company Founded in 1986 as a division of Lotus Development, OneSource Information Services (www.onesource.com) was formed in 1993 following a management buyout. Information Partners of Boston and William Blair Partners of Chicago jointly own a majority interest in the company, together with OneSource management and employees. In 1999, the company was floated on NASDAQ. Later that year, it acquired CorpTech which provides data on 50,000 US hi-tech companies. Headquartered in Concorde, Massachusetts, OneSource employs over 200 people worldwide and maintains offices, in the US, UK, Australia, India, Hong Kong and Singapore. The OneSource Business Browser product line integrates business and financial information on over 16 million public and private companies worldwide and more than 7 million executives. These sources include both textual information, such as news, trade press, executive biographies and analyst reports, and numeric information, such as company financial results, stock quotes and industry statistics. Customers access this information over the Internet using standard Web
 
 Profound
 
 browsers at a fixed annual subscription price. Its AppLink product enables customers to export data from Business Browser products into their own database applications. The Business Browser Editions cover the following countries/regions . US and Canada – 14million companies and 3million executives . UK – 2 million companies and 1.5 million executives . Europe – 480,000 companies and 2million executives . Asia Pacific – 260,000 companies and 500,000 executives . Global – 80-100,000 companies and up to 1million executives Other web based products include Credit Insights, Smaller Companies and Express.
 
 ORT Overview of company ORT (www.ort.fr) was founded in 1973 and is now part of the Coface Group. Coface, a Natexis Banques Populaires subsidiary, acquired 100% ownership of the ORT SAS Company and its subsidiaries (Euro DB in Belgium and Orchid Telematics Ltd in the United Kingdom) from the Reuters Group. Coface has renamed its new wholly-owned subsidiary Coface ORT. ORT is a leading provider of credit and solvency information on companies in France and Belgium. Holding a public service concession from INPI, the French national institute of industrial property, ORT handles maintenance and distribution of the national trade and company register in France under the EURIDILE trade name. The data is derived from documents filed with commercial court clerks and is available via the Internet or French Minitel system. ORT is also a provider of legal information with its JURIPRO product and, on behalf of the French government, develops and maintains the charge-free LEGIFRANCE service, a database incorporating legal texts, official publications, and jurisprudence sources. In 2003, ORT’s turnover amounted to €46.4 million and its profit before tax and extraordinary items was €6.7 million. Created in 1973, the company is based in Rochecorbon (Indre & Loire County) and has a total staff of 430. Coface is already the 100% owner of Coface Scrl, a leading provider of company credit and solvency
 
 information and receivables management and collection in the French market. The new acquisition enables Coface to create the French company information leader through the combined expertise of Coface Scrl and Coface ORT.
 
 Profound Overview of company Market Research Profound on Thomson Business Intelligence is part of Business Intelligence (www.profound.com). It was part of Dialog Profound (www.dialog.com) and is based on the old MAID (Market Analysis and Information Database) system established in 1985 by Dan Wagner. MAID was an innovative player, in what was then an embryonic online market for market research report data. It combined market research reports from major international publishers with news from its NewsLine database. It was backed up (and is to this day) by InfoSort search software, a menu-based system which also supports command language. MAID rapidly moved from its niche position to becoming one of the world’s largest supplier of online business information, combining company, broker and country data with the existing market research data and news. The product became known as Profound in 1995 and a few months later was one of the first services to become available over the Internet. In 1997, MAID acquired Knight-Ridder Information, owner of Dialog and DataStar, to form The Dialog Corporation. In spring 2000, The Thomson Corporation acquired the Information Services Division, comprising Profound, Dialog and DataStar, from The Dialog Corporation. Specific products and services NewsLine provides access to over 6000 global newspapers, newswires, trade journals, and magazines, and is available as a standalone product. A Windows version of Profound is also available. IntraNews delivers newswires throughout the day from Profound to corporate intranets. Tailored content delivery profiles provide customized service, pulling from pre-selected publications, based on markets, sectors, scopes, locations, companies or a combination of these. Customer Support Online support is available comprising of user guides which can be downloaded in pdf format. Product support, training, help desk and subscriber agreement. 33
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 Databases include: BrokerLine BrokerLine contains over 720,000 analysts’ reports from more than 400 leading investment banks and brokerage houses including Lehman Brothers, Merrill Lynch, and Warburg Dillon Read. BrandLine . Advertiser and Agency Red Books . Brands & their Companies . Business & Industry . Gale Group Computer Database . Gale Group Marketing & Advertising Reference Service . Gale Group New Product Announcements . Gale Group Newsletter Database . Gale Group PROMT . Gale Group Trade & Industry Database . Kompass . Thomas Register Online . TrademarksScan CompanyLine . Canadian Dun’s Market identifiers . D&B-Dun & Bradstreet . D&B-Dun’s Market Identifiers . D&B-European Dun’s Market Identifiers . D&B-International Dun’s Market identifiers . EdgarPlus . ICC British Company Financial Datasheets . Investext . Investext PDF . Kompass Asia/Pacific . Kompass Central/Eastern Europe . Kompass Europe . Kompass Latin America . Kompass Middle East/Africa/Mediterranean . Kompass Western Europe . Teikoku Database . TFSD Worldwide Mergers & Acquisitions . Thomson Register Online CountryLine . DRI/McGraw Hill . Economist Intelligence Unit 34
 
 . . . . . .
 
 FAZ Information Services MacIvor Grant/Risk Line Middle East Consultants Political & Economic Risk Consultancy Quest Economics World of Information (Walden Publishing).
 
 NewsLine Australia . AAP . ABIX . . . .
 
 Hunley’s Investment Information IBISWorld News Limited RWE Australian Business News
 
 China . Corporate Information Services . South China Morning Post Czech Republic . Prague Business Journal France . ADIT . Agence France Presse (AFP Asia and AFP Europe) . Companynews . International Herald Tribune . La Tribune . Liberation . PRLine Germany . Agrarzeitung Ernaehrungsdienst . Der Handel . Fleischwirtschaft . Food service . . . . .
 
 Gebaeude Management Gv-praxis HORIZONT Lebensmittel Zeitung Lebensmittel Zeitung Speziel
 
 . NGZ Der Hotelier . Planung & Analyse . TextilWirtschaft
 
 Profound
 
 Georgia . Sarke Information Agency
 
 . The Russian Journal . WPS Media Monitoring Agency
 
 Hungary . Budapest Business Journal
 
 Saudi Arabia . AME Info
 
 Indonesia . ANTARA, Indonesian National News Agency
 
 Singapore . Asia Intelligence Wire . Asia Pulse . SITA News Service
 
 Israel . Info-Prod Research (Middle East) . Jerusalem Post Italy . Corriere Della Sera . Gazzetta Dello Sport
 
 South America . South American Business Information Sweden . BIT from Waymaker
 
 Jordan
 
 UK
 
 . Al-Bawaba
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 
 Korea . Joins.com Lebanon . MERS – Middle east Research & Studies Malaysia . Bernama . Harkers Information Services Moldova . INTERLIC News Agency Mongolia . The Mongol Messenger Netherlands . Het Financieele Dagblad Pakistan . Pakistan Press International Information Services Poland . Warsaw Business Journal Romania . MEDIAFAX News Agency Russia . AK&M On-line News . Federal News Service Moscow Bureau . RosBusinessConsulting . Russian Information Agency (OREANDA)
 
 The Banker BBC Worldwide Monitoring Bmcnews Centaur Communications ComputerWire The Daily Mail/The Mail on Sunday The Daily Post The Daily Record The Daily Telegraph The Economist EMBASE alert Emerging Markets Data Espicom The European The Evening Standard Express newspapers Financial Adviser Financial News Financial Times The Independent Information Express International Financial Advisor Investment Adviser Investors Chronicle Investment Adviser Jane’s Information Group Liverpool Echo Mandate 35
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 . . . . . . . . . . . . . . . . .
 
 Miller Freeman The Mirror Mondaq Business Briefing Money Management Netimperative.com Pensions Management Pensions Week The Racing Post The Scotsman Publications South Wales Echo The Spectator Spicers Centre for Europe The Times and Sunday Times United Business Media Wales on Sunday The Western Mail William Reed
 
 Ukraine . Infobank News Agency USA . . . . . . . . . . . . .
 
 American Banker CFO CMP Publications The Daily Deal The Gale Group Journal of Commerce Knight-Ridder Tribune Business News Latin American Newsletters Newsbytes News Network Phillips Business Information Roll Call Softline (Ethnic News Watch) Warren Publishing.
 
 Additionally, NewsLine comprises releases from the following newswires: . AAP . A&G Information Services . Africa News Service . AFX News . Agence France Presse (AFP Asia and AFP Europe) . Asia Info 36
 
 . . . . . . . . . . . . . . . . . . . .
 
 Asia Pulse AP-Online AFX-UK/Extel Examiner Business Wire Canadian Corporate News Cineman Syndicate Comtex FedNet Government News Futures World News Infolatina Interactive Sports Wire ITAR/TASS News Agency Kyodo PA News Regulatory News Service United Press International US Newswire Washington Technology Xinhau News Agency Ziff-Davis Wire Highlights
 
 ResearchLine . Access Asia . ACNielsen – MEAL . AIR – Asian Information Resources . Aktrin Research . AMID . ARC Group . Asian Business Intelligence . Asia IT . Asian Strategies Ltd. . ASInsights . Baskerville Communications Corporation . Beverage Marketing Corporation . Bipe . Bloor Research . Business Communication Company . Business Trend Analysts . Business Monitor International . Cambridge Market Intelligence . Chorleywood Consulting . Coface SCRL . Corporate & Marketing Intelligence
 
 Profound
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 
 Countrywise Publishing Datamonitor Reports Diagonal Reports DRI/McGraw Hill Economist Intelligence Unit eMarketer EMC Emerging Markets Data ERC Statistics Espicom Euromonitor Euromonitor, International Market Intelligence Reports (IMIR) Euromonitor Strategy 2000 EuroStaf Faulkner Information Services FAZ-Institut Forecast international Freedonia Group Frost & Sullivan GIA Gobi International Goulden Reports Groupe Dafsa IAL Consultants IBIS Information ICON Group International IDATE IDC Informa Global Pharmaceuticals & Healthcare Informa Media Group Informa Telecoms & Technology Insight Research Corporation Intelligence Factory International Business Strategies Japan Monitor Japanese Management Association Research Institute Jane’s Kalorama Information LLC Key Leisure Markets Key Note Market Research KidTrends
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 
 Lafferty Publications Latin American Newsletters Leatherhead Food Research association MacIvor Grant/Risk Line Maritime Strategies Market & Business Development Market Assessment Publications Market Direction Reports Market Facts & Business Information Market Movements Market Tracking International Market Vision Marketdata Enterprises Marketing Intelligence Service Medical Data International META Group Middle East Consultants MEC MIRA MPA MSI Marketing Research for Industry Net Value NTKI Online Data Services Online Research Agency Packaged Facts Panavision Marketing Petroleum Economist PIRA International PJB Publications Political & Economic Risk Consultancy Pyramid Research RAIN ResearchAsia ResearchLink Reuters Business Insight Management Reports Snapshots International Society of Motor Manufacturers & Traders Specialists in Business Information Strategic Management Overview Taylor Nelson AGB Teltech Resource Network Theta Reports 37
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 . USA Monitor . Verdict . Web Mergers . World Information Technologies . Yano Research Institute
 
 ProQuest Information & Learning Overview of company ProQuest Information & Learning (www.proquest.com) brings together the resources of ProQuest, UMI and ChadwyckHealey. The company began in 1938 with a microform archive to preserve the scholarship of the British Museum. Today, as a result of agreements with more than 8,000 publishers worldwide, ProQuest Information and Learning provides access to information from periodicals, newspapers, outof-print books, dissertations, and scholarly collections in various formats. ProQuest Company’s (then Bell & Howell) acquisition of UMI (now ProQuest Information and Learning) in 1985 propelled the company’s expansion into electronic access products, first with CD-ROM products, and most recently, with the Web-based ProQuest information service. Currently it employ more than 2,500 people in its world headquarters in Ann Arbor, Michigan, and its Editorial Division in Louisville, Kentucky and Atlanta, Georgia. The ProQuest online information service provides access to thousands of current periodicals and newspapers, many updated daily and containing full-text articles from 1986. Archival material is expanding as the company digitizes 5.5 billion pages from its microfilm collection. While mainly associated with academic and public libraries, ProQuest Information & Learning does offer some products of interest to the business information user. Material is available online and on the Web, on CD-ROM, and in a microform format. Databases include: . ABI/INFORM Complete . ABI/INFORM Dateline . ABI/INFORM Global . ABI/INFORM Research . ABI/INFORM Select . ABI/INFORM Trade & Industry . Australia and New Zealand Newsstand . Canadian Business and Current Affairs Current Events 38
 
 . Canadian Business and Current Affairs Business . Canadian Business and Current Affairs . . . .
 
 Corporate Retriever CultureGrams The Economist on CD-ROM European Access Plus
 
 . . . . .
 
 Factiva The Guardian/Observer Archive Hoover’s Company Records The Independent on CD-ROM Il Sole 24 Ore on CD-ROM (BIG CD-ROM)
 
 . The Mail on CD-ROM . The New York Times . Newspaper Direct ND Press . Ox Research . Palmer’s Index to the Times 1790-1905 . . . .
 
 Periodical Abstracts Pharmaceutical News Index ProQuest 5000 ProQuest Accounting & Tax Database
 
 . ProQuest Banking Information Source . ProQuest Asian Business . ProQuest Business Periodicals on CD-ROM . ProQuest Computing . . . . . .
 
 ProQuest Telecommunications ProQuest European Business ProQuest Historical Annual Reports ProQuest International Newswires ProQuest International Selectable Newspapers ProQuest News & Magazines
 
 . ProQuest Newspaper Abstracts . . . . . . .
 
 ProQuest Newsstand ProQuest Newsstand International ProQuest Reference Asia ProQuest Research Library Safari Business Books Online Snapshots Series The Telegraph on CD-ROM
 
 . The Times and Sunday Times Compact Disc Edition . USA Today
 
 Questel Orbit
 
 . The Wall Street Journal Online . The Washington Post
 
 Questel Orbit Overview of company Questel.Orbit (www. questel.orbit.com), a subsidiary of France Telecom Multimedia, is a leading provider of Patents & Trademarks data, as well as company information and business news. The company has provided online services for over 30 years. Comprehensive coverage and reliable data is achieved by alliances and partnerships with more than 100 of the world’s most renowned information producers, including patent organizations in Europe, North America and Asia (eg. the European Patent Office, The US Patent Office, the French Patent Office, the Japan Patent Information Organization) as well as commercial sources such as Compu-Mark, Derwent Information, IFI Plenum, IMS and many more. Questel.Orbit offers full-text and bibliographic information on all technologies. In the UK, the company is represented by MineSoft. Specific products and services Questel.Orbit offers the following products: QWEB, a Web interface for professional searchers. Imagination 2 a Windows interface, for information professionals and end-users. qpat.com an Internet patent searching service for inexperienced searchers, offering US and European full-text patent data. trademarkexplorer.com provides access to a large collection of worldwide trademarks. namewatcher.com enables companies to carry out worldwide domain searches on the Internet. icimarques.com accesses more than 1 million trademarks in force in France and their logotypes. Documentation and training Good documentation is available in French, German and English. A multi-lingual help Desk is available, as is training. Databases include: Business: . APIN (API EnCompass) . BODACC . CORP . DELPHES . FRANCIS
 
 . . . . . . .
 
 LACROIX LESECHOS LOGOS MONDE PROMPT TRIBUNE SW
 
 Trademarks: . APILIT . ATMARK . BEMARK . BIOT . BXMARK . CAMARK . CHMARK . COMP . CTMARK . CZMARK . DMARK . DKMARK . DEMARK . DMIMARK . ENMARK . ESMARK . FIMARK . FMMARK . FRMARK . GBMARK . HUMARK . ITMARK . JURINPI . LIMRK . McMARK . MOMARK . MXMARK . NOMARK . SUMARK . TMINT . UKMARK . USMARK . USSTMARK . WOMARK 39
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 Patents: . APPALERT . CAS . CPAT . CRXX . DEFULL . DEFULLA . DEFULLB . DEFULLT . DEFULLU . DEPAT . DPIN & DPINNS . DWPI . DWPIFV . DWPIMC . DWPX . ECLADEF . ECLATX . EPAT . EPBPAT . EPTEXT . FAMPAT . FPAT . FRJURISP . FRPATEN . FSTA . GBFULL . IDPFA & IDPFN . IFICDB . IFIPAT . IFIUDB . INPD . ITALPAT . JAPIO . JURINPI . LGST . LITA . NPL . NTIS . PAST . PCTPAT . PHARM 40
 
 . PLUSPAT . RAPRA . REGI . TULSA & TULSANS . USAPPS . USCLASS . USPAT . WOTEXT . WPAM & WPAMNS . WPAT . WPIL
 
 Reed Business Information Overview of company Reed Business Information (www.reedbusiness.com) is a subsidiary of the giant publishing company Reed Elsevier Group PLC. It was established in 1984 to provide access to the wide range of company information held by Reed International. During 1992, Reed International and Elsevier merged to form Reed Elsevier. In 1996, Reed Reference Publishing regrouped its business publishing interests by bringing them under one new umbrella company – Reed Business Information (RBI). It has a portfolio of more than 100 publications, newsletters, directories and reference books, electronic products, online services, industry conferences and awards, covering over 25 markets in the UK, USA, and Asia. Leading titles in business publishing include Computer Weekly, totaljobs. com, Estates Gazette, New Scientist, Flight International, Kelly’s, Kompass, The Bankers’ Almanac and Mardev. RBI has annual sales of over £300 million. Many of its company directories are available online and on the Web. The strengths of RBI’s company databases are not only the total number of companies covered, but also the merger of many valued and distinctive printed directories into one common online file. RBI’s online/Web and CD-ROM products are aimed at those organizations which regularly seek company information for marketing and purchasing purposes – marketing and sales leads, product or service availability, agent or representative contacts and market research (e.g. ‘who might buy, or where could we buy, this product or service?’). Label production for mailshots is a very important output option, as is the opportunity to for downloading.
 
 Reuters
 
 Specific products and services RBI publishes a number of CD-ROMs. Electronic access to many titles are available via subscription-based Web sites, many of which are portals, containing additional information such as latest news and other related data. Reedbase Kompass Online, which offers access to 1.5 million companies worldwide, is available only on a dial-up basis. Databases include: Web sites/portals: . Air Transport Intelligence . Airline Business . Bankers Almanac . Chemical News & Intelligence . Euro Property Online . Flight International . ICIS-LOR CD-ROM: . Bankers Almanac BANKbase CD-ROM . CD British Exports . Kelly’s CD Book . Kelly’s Industrial Directory CD . Kelly’s Industrial Pages CD . Kompass CD Plus . Kompass Register CD Gold Asia-Pacific . Kompass Register CD Gold Eastern Europe . Kompass Register CD Gold Middle East and Africa . Kompass Register CD Gold United Kingdom . Kompass Register CD Gold Western Europe . Kompass Register CD Plus . Kompass Register Volumes 1 & 2 . Kompass Register Parents and Subsidiaries . Kompass Register Industrial Trade Names . International editions, by individual countries Online: . Reedbase Kompass Online
 
 Reuters Overview of company Reuters (www.reuters. com) is the world’s largest multimedia news agency. It supplies the global business community and news media with a range of products, including real-time financial data, transaction systems,
 
 numerical, textual, historical and graphical databases, news, news videos and news pictures. Real time data is provided on 5.5 million financial records which is updated over 8,000 times per second. Financial information is obtained from over 300 exchanges and over-the-counter markets. As such, it dominates the international market in the supply of foreign exchange data, Reuters is locked in competition for world leadership in the supply of real-time price information with Bloomberg and Dow Jones Markets. In 2001, it acquired certain assets of Bridge Information Systems, assuring it of a portion of the US market. Having begun life as a carrier of international news in the mid-19th century, Reuters had developed by 1964 into the most famous news agency in the world. In that year, its far-sighted management took the bold decision to pioneer the computer transmission of financial data. The product it developed, Reuter Monitor, was so successful that the flotation of the company on the London Stock Exchange represented a multi-million pound windfall for its trustees – Fleet Street newspaper publishers – in 1984. Early in 1987, Reuters Holdings purchased the full share capital of Finsbury Data Services, producers of the UK business databases, Textline. Reuters worked hard at integrating Textline and its other acquisitions into the corporate whole but in 1991, Reuters announced that it was to discontinue hosting Textline, although it would retain editorial control. This move represented a major strategic move for Reuters which claimed to be withdrawing from the dial-up market in order to concentrate on delivering its historical databases to the end-user. Subsequent reorganization led to the establishment of a new division in the UK, Reuters Business Information, which is responsible for the marketing of Reuters’ end-user database products, which are based around the original Textline product. Reuters Business Briefing was launched, providing access to 10 years of business information. In 1999, Dow Jones and Reuters formed Factiva, and in summer 2001, Factiva.com was launched. The product was set to replace Reuters Business Briefing. In December, 2006, Dow Jones acquired Factiva and has full ownership from Reuters. Other co-operative ventures include Reuters Business Insight, a joint publishing venture with market research company Datamonitor. Insight reports cover consumer goods, energy, finance, healthcare and technology. 41
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 Reuters now offers a vast range of real-time and historical information products on dedicated equipment or via the internet, according to the type of user requiring the services. The Reuter Terminal was designated the standard platform for Reuter information services in 1990. It offers an expanding range of information, graphics, analytical applications and dealing facilities, using standard software. A subsidiary company Instinet offers global equity trading, fixed income, research, and clearing and settlement services. Instinet trades in 40 global markets and is a member of 20 exchanges worldwide. In 2004, Reuters introduced two new products: Reuters Trader, a real time price data and news service and Reuters Knowledge a company information and consensus estimates service. Reuters operates through business divisions and three of these serve the financial industry. Sales and Trading focuses on both the buying and selling, delivering cross asset trading data, news, analytics and transactions. Research and Assett Management supports portfolio and wealth managers, bankers, research analysts outside the trading environment and Enterprise targets the complete business enterprise as a customer. The service focuses on information delivery such as real time data feeds and risk and enterprise information products. Sales and Trading . Reuters 3000 Xtra . Reuters Station. . Reuters Dealing
 
 Media Reuters Media Products serves the needs of the world’s newspapers, televison and radio stations. They deliver text, news, photographs, graphics and video to print and broadcast media, web sites and wireless services to six continents. Business Newswires services include: . Reuters Asian Business News Service . Reuters European Business News Service . North American Business News Service . Reuters French Economic News Service . Reuters German Economic News service
 
 SilverPlatter Information Overview of company Part of Ovid Technologies, a Wolters Kluwer business SilverPlatter Information (www.silverplatter.com) produces and publishes integrated database collections of reference information in an electronic format over the Internet, on corporate intranets, and on CD-ROM. Areas covered include: Business; Agriculture and Life Science; General Reference; Health & Safety; Humanities; Medical & Pharmaceutical; Science & Technology; and Social Sciences. Silver Platter offer access and delivery of information via the following platforms: . Silver Platter ERL . Silver Platter Web SPIRS . Silver Platter Win SPIRS . Silver Platter Mac SPIRS . Silver Platter Internet services
 
 . Reuters Trader.
 
 The Business collection comprises well known databases.
 
 Research and Assett Management
 
 Databases include: . ABI/INFORM Global . ABI/INFORM Global Full Text . EIU Country Forecasts . EIU Country Reports . IMS Patent Focus . IMS R&D Focus . Pharmaprojects . R&D Insight . Wilson Business Abstracts . Wilson Business Abstracts Full Text . Wilson Business Periodicals Index
 
 . Reuters 3000 Xtra . Reuters Station . Reuters Knowledge for Investment Management Enterprise . Reuters Market Data System . Reuters Datscope(enterprise information) . Kondor+(trade and risk management) . Kondor Global Risk(credit and market risk management) 42
 
 STN International
 
 STN International Overview of company STN International (The Scientific and Technical Information Network) (www.stn-international.de) is an online information network designed and developed for users of scientific and technical information. It offers a broad coverage of patent information and a limited coverage of business information content. It is jointly operated by FIZ Karlsruhe, Chemical Abstracts Service and the Japanese Information Center of Science and Technology. It provides access to over 200 databases, about 20 of which include business information related to chemicals, pharmaceuticals, materials, engineering and life sciences. STN has offices in Europe, USA and Japan, and makes its files available on the Web. The STN retrieval software, Messenger, offers many features for searching chemical structures, full-text files, numeric information and bibliographic data. Specific products and services. Various products are available, aimed at both professionals and enduser searchers: STN AnaVist is an interactive analysis and visualisation software that offers to analyse search results from scientific literature. STN Easy provides easy Web-based access, aimed at desk-top users. STN Easy for Intranets offers to create customised sites for end users within corporate intranets. STN Express offers many features including data processing options. STN On The Web is aimed at professional searchers who can search using command language. Pricing Various packages are available. STN Easy doesn’t require any subscription or monthly fees. Telecommunications and access Access is available via a number of telecommunications networks, including the Internet. Databases include: Business: . Biotechno . CBNB . CIN . DRUGMONOG . FOMAD
 
 . . . . . . . . . . . . . . .
 
 IMSCOPROFILE IMSDRUGNEWS IMSPRODUCT MATBUS 1MOBILITY NLDB NTIS NUTRACEUT PHARMAML PHIC PHIN PIRA PROMT RAPRA WSCA
 
 Patents: . CAplus . CAOLD . CASREACT . CROPU . DGENE . DPCI . ENCOMPATT . EPFULL . EUROPATFULL . FRANCEPAT . FRFULL . FSTA . GBFULL . IFIPAT . INPADOC . JAPIO . KOREAPAT . LITALERT . NTIS . PAPERCHEM . PATDD . PATDPA . PATDPAFULL . PATDPASPC . PCTFULL . PCTGEN 43
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 . PIRA . PROUSDDR . PS . RAPRA . RDISCLOSURE . RUSSIAPAT . SYNTHLINE . TULSA . USPAT2 . USPATFULL . WPIDS . WPIFV . WPINDEX
 
 SkyMinder Overview of company The CRIBIS Corporation is the CRIF Group (www.skyminder.com)a provider of business information and decision-support systems. The Group is operative throughout Europe with companies based in the UK, Germany, Spain, Austria, Italy, Poland. CRIF Group activity in North and Central America is managed by CRIF North America and CRIBIS. Headquartered in the US, it offers SkyMinder, a pay-as-you-go service, providing integrated access to European, US and worldwide company, financial and industry information from well known data providers. It supplies online credit and business information on over 50 million companies in over 230 countries. Pricing Users can either opt for a Deposit account or pay for individual items on a pay-asyou-go basis. Account holders have access to the complete SkyMinder service, whereas, the pay-asyou-go service, SkyMinder BIT, provides access to company profiles and news only. Searching is free for both Account holders and pay-as-you-go users. Information partners include: . Dun & Bradstreet . GBI . Graham & Whiteside . Hoover’s . Hoppenstedt . Integra Information . Jordans 44
 
 . . . . . .
 
 KSV ( Kreditschutzverband) Market Guide ORT Responsive Database Services (RDS) Standard & Poor’s Thomson Financial
 
 Telmar Communications Overview of company Telmar (www.uk.telmar. com) is a leading supplier of computer based advertising media information services. Over 5,000 users in 85 countries use Telmar systems for their media and marketing decision making. Established in 1968, Telmar was one of the first companies to provide media planning systems on a syndicated basis. Today, it offers the advertising industry a number of Windows and Internet based services. Its headquarters are in Cape Town, but it has offices throughout the world. With a staff of over 140 employees located in 10 major advertising centres and affiliates in seven countries, Telmar supports its advertiser, agency, broadcasting and publishing clients throughout the world. It maintains and supports over 50 planning systems and over four thousand databases. Telmar is an important force in this specialist systems and database field, serving the advertising and media industries. It is a market leader in supplying innovative information analysis products, and competes with companies such as IMS and Market Research Associates. Specific products and systems Telmar offers a number of country-specific products. Telmar provides systems for analyzing and combining traditional and non-traditional media. This includes a graphic view of total ad and promotion communications strategy. Media marketing mix, budgeting and planning systems are Telmar’s unique specialty. Telecommunications and access Telmar systems are offered on Windows, NT and Novell platforms, as well as through wide area network, online and Internet connections Databases include: . Adams Electronic Media and Markets (US) . Arbitron (US) . Asian Business Readership Survey (Far East) . Asian Profiles (Far East) . Banner Computer Readership Survey (UK)
 
 Thomson Financial
 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 
 BBC Daily Life (UK) BBM Radio (Canada) British Business Survey (UK) Centrum voor Marktanalyse (HOL) Cinema and Video Industry Audience Research (CAVIAR) (UK) Erdos & Morgan (US) Emap Men’s Facts Survey European Businessman’s Readership Survey (Europe) European Media & Marketing Survey (Europe) Finnpanel KRT Radio Survey (Finland) Hospital Media Study (UK) Infratest Burke (Sweden) Insight (UK) Intelliquest (US) International Air Travel Survey (Europe) International Trade Leaders (UK) InterView Nederland (HOL) InterView Europe (HOL) IPC Specialist & Magazine Values (UK) J.D. Power (US) JICREG (UK) Joint National Readership Research (Ireland) Kenya Advertising Industry (KENYA) Magis Marktonderzoek (HOL) Media Audit (US) Mediamark Research Inc (US) Media Metrix the Power of Relevent Knowledge(US) Moctezuma (Mexico) Mendelsohn Media Research – Affluent Study (US) Nasionale (SA) National Medical Readership Survey (JICMARS) (UK) National Readership Survey (UK) NADBANK (Canada) Namibian Broadcast Survey (Namibia) Newspaper Advertising Bureau (SA) Nielsen (US) NIPO (HOL) Norsk/Gallop Radio Survey (Norway)
 
 . . . . . . . . . . . . . . . . . . . . . . . . .
 
 Onderzoeksbureau Veldkamp (HOL) Pan European Survey (Europe) PMB (Canada) Prime Media (SA) Quebec Daily Newspaper Study (Canada) Radio Joint Audience Research Survey (RAJAR) (UK) R & M Research and Marketing (HOL) Readers Digest (SA) RMS (Nigeria) ROAR (UK) RUAB Radio Survey (Sweden) SABC (SA) Scarborough (US) Simmons (US) SAARF (South African Advertising Research Foundations) (SA) Sinomonitor Starch Farm Study (US) Survey of the Members of the European Parliament (Europe) Target Group Index (UK/Ireland) Teleseker Media Survey (Israel) Times Media (SA) TOPIX Medical (UK) TRU (US) UK Directors Survey (UK) Video Research ACR Press Data (Japan)
 
 Thomson Financial Overview of company Thomson Financial (www. thomson.com) is part of The Thomson Corporation, which also owns Dialog. It provides integrated products for investment bankers, investment managers, sales and trading professionals; corporations and money managers. As well as acquiring Dialog in 2000, Thomson also bought Primark in the same year, which enabled it to add such renowned products as Disclosure, Datastream, Global Access, I/B/E/S, WEFA and Extel Financial to the Thomson Financial portfolio. Thomson Financial comprises five groups: Investment Banking Group, which provides data, commentary, and analysis for investment bankers, M&A professionals, and venture capitalists. The group includes IFR, Investext, SDC Platinum, and 45
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 Venture Economics; the Investment Management Group, which provides information resources and tools for financial services professionals in institutional sales and marketing. The group includes First Call Analyst, Datastream Advance, and Oneva Trade FI; the Sales and Trading Group, which offers integrated financial system platforms for equities, fixed income, and brokerage processing services. The group includes ILX, Trade Route, AutEx, and AutEx FI; the Corporate Group, which serves publicly-held corporations with equity markets information and advisory services in the areas of investor relations, strategic planning, and competitive intelligence. The group includes IRChannel, Capital Markets Intelligence, and Analytical Services; and the Wealth Management Group, which provides a integrated solutions to retail financial advisors, private client groups servicing high-net worth individuals, financial and media portals, and retail product-distribution groups. In 2005 Thomson Financial partners with Merrill Lynch and becomes the largest provider of wealth management workstations to Merrill Lynch in North America. Databases include: . . . . . . . . . . . . . . . . . . .
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 Acquisitions Monthly Architec Autex Bondwatch Buyouts Capital Markets Datastream Extel Services First Call Web Global Access Direct GlobalTOPIC Trader Global TOPIC Workstation I/B/E/S IFR Markets ILX FI Focus ILX Global Systems Investext Pratts Guide to Equity Sources Research Bank Web
 
 . . . . . . . . . . . . . .
 
 SDC Platinum Sharewatch StreetEvents Thomson First Contact Thomson M&A Online Thomson Markets Thomson Mergers Thomson Net Trader Thomson ONE Thomson ONE Analytics Thomson Research Tradeweb VentureXpert Worldscope Fundamentals
 
 Waterlow Signature Overview of company Waterlow Signature (www.waterlow.com/signature) is an operating division of Waterlow Information Services. In 1992, Waterlow Information Services finalized a management buyout of its owner MBC Information Services and secured the future of online host PFDS Online (Pergamon Financial Data Services), when it ceased operating in 1993. Out of the 80 or so databases previously offered by PFDS, only the Jordans Registered Company , and UK and European Trade Marks databases have been kept by Waterlow. Waterlow has integrated the databases of the UK Trade Registry and the Communities Trademark Office into a single file. Pricing Subscription and pay-as-you-go options are available. The Signature service allows Trade Mark and Intellectual Property clients to search both UK trade marks and all UK company names. Together with the European trade mark database, this provides a comprehensive prior art search service for names that are legally valid in the UK. The data comes from the following sources. Databases include: . UK Company Registry and Jordans Ltd. . Office for Harmonisation in the Internal Market, Alicants, Spain . UK Patent Office
 
 3. The Internet The Internet is a web of thousands of computer networks, connecting millions of people worldwide. It isn’t owned or managed by any single body but operates freely, without any central controlling body. Networks communicate with each other via TCP/IP (Transmission Control Protocol/ Internet Protocol) standards. The Internet developed from ARPANET, an experimental project of the US Department of Defense Advanced Research Projects Agency, established in 1969 to explore networks linking military researchers with remote computers and databases. It was this project that established the vital Internet Protocol that has been so essential to the growth of the medium. Until the mid-nineties, the research and academic communities accounted for most of the Internet population, but the commercialization of the Internet soon gained enormous momentum and the business community quickly became aware of the potential it had to offer.
 
 World Wide Web The World Wide Web (WWW), or Web as it is generally referred to, is a browsing and searching system. It was originally devised by Tim BernersLee at CERN, to enable researchers to locate academic papers from diverse databases. It uses the concept of hypertext, by linking related documents, which can be followed up at any time. Once a selection is made, a link is made to a further document at another site. Users access the Web via graphical browsers. Microsoft’s Internet Explorer and Netscape Navigator, which grew out of Mosaic, are the best known of the graphical interfaces, locating text, images, sound and video. The Web has proved to be the fastest growing area of the Internet and new home pages or servers are added daily. It’s an ideal delivery channel for business information – it’s relatively reliable and cheap, familiar, easy-to-use, and it brings information providers and their users closer together. It’s fair to say that the Web has changed the landscape of electronic publishing, and the traditional dial-up method of accessing electronic services has declined, as both vendors and users have reaped the benefits of delivering information
 
 directly to the desk-top. All of the major hosts offer Web, as well as online access, to their services. Often two Web interfaces are available – one for experienced searchers and information professionals, and the other for novice or less experienced users. Many information providers offer their products directly on the Web, as well as making them available via host services. This is advantageous for small-volume users, who can access these products without having to sign up with a host service. In most cases, flexible pricing is available on a pay-as-you-go basis, which is ideal for ad hoc users who don’t wish to commit to up-front charges, or only require, say, part of a market research report. The introduction of credit card payment, by many publishers, has made the pay-as-you-go option even more flexible. The initial concerns of many information professionals who felt that the early Web-based products lacked the search sophistication of the traditional online products, have largely been abated. The delivery of data directly to the desk-top has, however, created new problems and roles for many business information professionals, mainly in the negotiation of licences for end-users and in the training of these end-users in the use of electronic information products.
 
 Broadband Technologies Broadband is a fast permanent internet connection. It is faster than a dial up account and does not tie up the phone line so phone calls can be made and received while the internet is in use. A flat monthly fee is normally paid for an ‘always on’ connection. Broadband can come via a phone line, a cable tv service, 3G mobile phone network, wireless and satellite. . DSL (Digital Subscriber Line) comes in many different types, with ADSL (Asymmetric) allowing you to receive data at rates up to a theoretical 8.448Mbps (Megabits per second) and ADSL2 topping out at 24Mbps. The technology works alongside your existing PSTN (voice) line. 47
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 . Cable Modems are devices that enable you to hook up your PC to a local cable TV (fibre optic) line and can match or even beat ADSL speeds. Cable Modem technology is often built into the operators Set-Top-Box unit, although some will offer separate modems / network (Ethernet/NIC) PCI cards. . Satellite is a specialised wireless transceiver that’s launched by a rocket and placed in orbit around the Earth. Internet access can be either one-way (requires dialup connection) or twoway (satellite does everything) with highly variable speeds. It’s not the easiest of technologies to understand, nor the cheapest. . Wireless ISP’s deliver Internet access via radio frequency (spectrum) signals rather than endto-end wire communication. Wireless Internet access comes in many different forms, such as a ‘fixed’ wide-area network or Wi-Fi ‘hotspot’ (localised public and or private access). . Wireless data communications technologies that utilise the mobile phone radio spectrum to deliver Internet access almost anywhere. Speeds range from 3G’s 384Kbps (Kilobits per second) to 3.5Mbps (Megabits) and could achieve 12 to 100Mbps in the future. Such services are usually restrictive and costly. Some of the top broadband providers in the UK are: . AOL . BT . ntl . Orange . Pipex . TalkTalk . Telewest . Toucan . Virgin . Wanadoo
 
 Search engines Web users retrieve information via search engines, which are databases of URLs. Users enter key words and retrieve a list of matched items to which they can automatically transfer. Most search engines offer portals, which are gateways providing structured and guided access to re48
 
 sources. The opening pages of most search engine sites will offer gateway access to Business/ Finance-type resources. Search engines vary in different ways. Some offer flexible search options, whilst others employ only basic Boolean operators. Most offer relevance ranking, by examining the frequency of words in the documents and their relationship with other words. Others also provide value scores, indicating how relevant an item is, i.e., how closely it matches the search statement. Most search engines offer free unlimited use. The institutions and companies responsible for them make their money from advertising and sponsorship. There are lots of search engines. All of them are different and each has its own strengths and weaknesses. Individual engines use different methods of indexing and finding information. Beaucoup (www.beaucoup.com) lists over 1,200 search engines. Some of the best known are listed below: . AlltheWeb www.alltheweb.com . AltaVista www.altavista.com . BBC1 www.bbc.co.uk . Clusty www.clusty.com . Euroseek www.euroseek.net . Google www.google.co.uk . HotBot www.hotbot.lycos.co.uk . Infoseek infoseek.go.com . Lycos www.lycos.co.uk . Microsoft Network msn.co.uk . Northern Light www.northernlight.com . SearchUK www.searchuk.com . Vivismo vivismo.com . Yahoo www.yahoo.com Meta search engines search major search engines simultaneously. Some examples are: . . . . . . . . . .
 
 All4one www.all4one.com Ask Jeeves www.ask.co.uk Copernic www.copernic.com Curryguide www.curryguide.com Dogpile www.dogpile.com Excite www.excite.com Info.com www.info.com Kartoo www.kartoo.com Mamma www.mamma.com Metacrawler www.metacrawler.com
 
 Training and conferences
 
 . Ujiko www.ujiko.com . Webcrawler www.webcrawler.com Google enjoys increasing popularity and has been ranked as the top provider of business information. It’s ease-of-use, speed, reliability, ability to search in any language and its translation facilities contribute to its popularity. It is one of the first search engines to index PDF documents enabling users to retrieve images, government reports, white papers, market studies and other documents. It also offers a UK version.
 
 Portals Portals offer vertical communities new ways of collaborating, working and trading, by providing information and services to individual communities. Free content is often made available, as the publisher relies on new revenue streams through the selling of advertising space, eCommerce, etc. In the business information field, FT.com, with its mix of Financial Times news, global news, and company information, probably dominates this area. Other well know business information portals include Corporateinformation.com and Tradepartners.
 
 Searching the Web There are several points worth considering when searching the Web: . All search engines are different and it’s worth reading the Help section to get the best out of them. Some offer very specific commands, which lead to more precise searching and retrieval . Keep keywords as simple as possible and only use Boolean operators to narrow down the results of a search . Check whether the system uses automatic stemming or not and turn it off wherever possible – searches for cola, for example, can retrieve hits containing the keyword chocolate . For unusual subjects, use a search engine with a large number of sites such as Lycos and WebCrawler
 
 . Check the date of the material as well as the source. A lot of free data looks suitable, but it may be old information – the current data may be available only on a commercial basis . Consider the source of the data – is it likely to be reliable? Does it identify the source of the data and are the qualifications of the authors included? . Be aware of how much time and, therefore money, a search for free information on the Web may take. It may be cheaper to pay for commercially available information.
 
 Internet Service Providers (ISPs) There are a number of commercial Internet Service Providers (ISPs). Usually facilities include Email, Telnet and FTP functions. The main companies, for UK users, include: AOL (www.aol. com); BT Net (www.bt.net); Compulink Information eXchange (CIX) (www.cix.co.uk); CompuServe (www.compuserve.com); Demon Internet (www.demon.net); Microsoft Network (msn.co. uk); Pipex – UUNET (www.dial.pipex.com). An increasing number of UK companies, mainly retailers and supermarkets, offer free Internet access. The best known of these is probably Dixon’s Freeserve service (www.freeserve.net).
 
 Training and conferences In the UK, training is offered by organizations such as Aslib and TFPL. The contact details are: Aslib – Tel: +44 (0)207 613 3031 www.aslib.com/ training; TFPL – Val Skelton, Tel:+44 (0)120 7332 6000 www.tfpl.com. As the Internet has become an established mode of delivery, the rush of Internet-specific exhibitions and conferences has subsided. Once kept separate from traditional online services, all conference and exhibitions dealing with electronic media now encompass online and Internet under the generic ‘online’. Learned Information’s (www.learned.co.uk) Online Information Conference and Exhibition, held in London every December, is probably the best known and well attended of the online conferences.
 
 . Bookmark relevant sites, so that they can be returned to instantly . When saving the results of a search, select search engines which include the URL, otherwise the references are useless 49
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 Interactive Media Alerting services Most of the major information providers offer Alert options, which are tailored news/information services delivered to users’ electronic mail boxes. Users provide profiles of their interests and the services automatically filter masses of current business information. Most of the major hosts, including Dialog, Factiva and LexisNexis offer such services. A valuable free service from FT.com delivers daily news stories, grouped together by sector. Despite the implementation of subscription-based charges, the daily delivery of news has, in the main, remained a free service. Many Webbased sites also offer free newsletters, delivered on a regular basis, via Email.
 
 Email Electronic mail is a fast and simple way of composing, sending, storing and receiving messages over electronic communications systems. The term email applies both to Internet email based on SMTP (Simple Mail Transfer Protocol) and to Intranet systems allowing users within one organisation to email each other. Email addresses can also be used to join bulletin boards and discussion lists. There are many free email providers on the market such as Hotmail, Yahoo and Google.
 
 Blogs, Wikis, RSS and Podcasts Blogs and Wikis are flexible practices and technologies that are increasingly being used within companies and organisations to ease the creation and dissemination of information. This makes it easier for companies to communicate with their customers and the public. A Blog is a user generated website where entries are made in a journal style and displayed in reverse chronological order. The ability for readers to leave comments in an interactive format is common in early blogs. Entries can contain commentaries and links to other websites and a search facility may also be included. LexisNexis a provider of information and services solutions, and Newstex, the Content On Demand company, delivers Newstex Blogs On Demand via the LexisNexis online service. Newstex Blogs On Demand makes available full-text blog content from premier Weblogs in a wide variety of categories 50
 
 including art, career, economics, environment, finance, food, health, law, marketing, medical, technology etc. Newstex licenses influential blog content directly from independent bloggers and then takes in each selected blog feed in text format and uses its proprietary NewsRouter technology to scan it in real-time. Another is Alacra Blog. Alacra provides a variety of information services to financial institutions and professional service firms. This blog is interested in all issues in the business information market, including search, new content, desktop applications, venture funding, M&A and the role of information professionals. The Wall Street Journal is now delivering a law blog which offers news and analysis on events and trends in the market . More Blogs and RSS Feeds . Alacra Blog – www.alacrablog.com . Google Blogscoped – blog.outer-court.com . InfoCommerce – infocommerce.typepad.com/ infocommerce . InfoToday – www.infotodayblog.com . IWR Blog – blogiwr.co.uk . OutsellNow – now.outsellinc.com/now . Resourceshelf – www.resourceshelf.com . Searchenginewatchblog – blog.searchenginewatch.com/blog/ A wiki is a website or similar online resource which allows users to add and edit content collectively. Wiki also refers to the collaborative software used to create such a website. Wikis are a different method of publishing and presenting information. The most well-known example of a wiki is Wikipedia, an online encyclopedia that is written and maintained by, well, anybody who feels like it. It illustrates the wiki features of collaborative writing and content management such as lists of changed places. If one person makes incorrect or inappropriate changes to an entry, others can roll the page back to the way it was before, or keep the changes and edit them further. People check the site (in those areas in which they have expertise), fact-checking and editing as necessary, so the quality of the content generally remains high. Wikis make it easy to add new pages and create links. More companies, despite the concerns of control in who has access to the information contained in these wikis, are going forward with this new technology because it is an easy to use communication tool. Examples of these are
 
 Blogs, Wikis, RSS and Podcasts
 
 Alacra; The Alacra Wiki at www.alacrawiki.com/ is a guide to business information companies, publishers and databases. Anyone can contribute, but you must create an account in order to do so. Marketing materials, product reviews, product announcements and executive biographies are encouraged. Another is Fortune 500 Business Blogging Wiki. It is a directory of Fortune 500 companies that have business blogs. If you find a Fortune 500 company that’s blogging by the above definition and isn’t listed users click on its name and that will open a page where the information can be put. This is a wiki, so if something isn’t right, just click on “edit this page” to fix it. A technology that is related to blogs and an expected part of any blog system is syndication – RSS. (Really Simple Syndication). XML (Extensible Mark Up Language) facilitates the sharing of data across different information systems such as RSS. This is an information gathering system where software either on your desktop, or via a web site, polls websites looking for updates on published information. The updates are marked as new in the RSS reader so time isn’t lost looking at articles that have been read. Some of the biggest generators of RSS are online newspapers, which typically have several RSS “feeds” or lists of pages, corresponding to the different categories of information they publish. Users can have con-
 
 stantly updated content from web sites delivered to them via a news aggregator, a piece of software specifically tailored to receive these types of feeds. It is an alternative means of accessing the vast amount of information that now exists on the world wide web. Instead of the user browsing websites for information of interest, the information is sent directly to the user. News feeds allows the user to see when websites have added new content. The user can get the latest headlines and video in one place, as soon as its published, without having to visit the websites where the feed has been taken from. In essence, the feeds themselves are just web pages. Most major news providers now deliver real time news via RSS feeds. Podcasts are media files that are distributed over the internet. A pod refers to a container and the idea of broadcasting to a pod describes the process of podcasting. Some of the big content providers are going into audio to capitalise on the interest in podcasting. Podcasting allows people to receive information at a time when they are doing something else such as driving. Podcasts are adding a human touch and offering added value in terms of conveying knowledge, expertise, interest and personality. It appears to be a way of sharing knowledge, keeping up to date on particular markets or competition and breaking down barriers.
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 4. Company directories This chapter comprises products and services offering directory-type information and data on companies. Products containing biographical information on corporate executives are also included in this chapter, as are those containing information on corporate ownership. Information on corporate financial products are available in Chapter 5. Company financials. Products covering news of company activities are listed in Chapter 10. Business and financial news. Information on brands and their owners can be found in Chapter 20. Trademarks, trade names and brands. Products are arranged by the following geographic coverage: Pan-European; UK; Europe (except UK); International; North America; Rest of World. Each region is further subdivided by country, and within each country section, products are arranged in an A-Z sequence. It should be remembered that country-specific information may also be found in regional and international databases.
 
 EUROPE Pan European BEL-FIRST BEL-FIRST is a database published by Bureau van Dijk Electronic Publishing at www.bvdep. com. It contains detailed financial information on 320,000 Belgain companies and 4,000 companies in Luxembourg. Summaries for a further 700,000 Belgain businesses are also available. Because of it’s detailed contact information the database is included in this chapter. Information includes, contact, activities, turnover, number of employees, shareholders, subsidiaries and directors.The data can be displayed or printed in a number of formats, including customized lists, reports and mailing labels. The software enables users to perform statistical analyses on the entire database or any sub-set of it, with graphical illustration of the results. BEL-FIRST is available on CD/DVDROM, internet and as an intranet feed. 52
 
 Breweries & Malsters in Europe Published annually on CD-ROM by Hoppenstedt, Breweries & Malsters in Europe provides directory information on 2000 breweries and malsters from 30 European countries. Information for each includes address, telephone and fax numbers, names of senior management, beer output, number of employees, turnover, and more. Information is also available on the supplier industries. Available in English, French and German. The CD-ROM comes free with the printed directory.
 
 D&B – European Dun’s Market Identifiers D&B – European Dun’s Market Identifiers, available on Dialog as File 521, is a subset of File 518 – D&B International Dun’s Market Identifiers, and covers nearly 22 million companies located in 58 European countries. Both files include company names, addresses, four-digit 1987 US SIC codes, annual sales in both local currency and US dollars, number of employees, organizational descriptions, DUNS numbers, parent company, and other information, when available. Files 518 and 521 have been developed from interviews conducted by Dun & Bradstreet Information Services’ staff of business analysts located around the world, as well as government sources, large volume mailings, and third-party sources. The database is also available on Profound and on DataStar (DBZZ), where it is accessible via individual country files.
 
 ORBIS ORBIS by Bureau van Dijk Electronic Publishing at www.bvdep.com is a global database which has information on nearly 20 million companies, including over 13 million European companies from 45 countries. A number of different reports are available per company and may be purchased on subscription or as pay per view. Orbis is available on the internet or as an intranet feed. Also under a simplified front-end for end-user access via MINT GLOBAL
 
 EUROPAGES
 
 Dun & Bradstreet Benelux
 
 Dun & Bradstreet Southern Europe
 
 Dun & Bradstreet Benelux is an English-language database hosted by GBI (DUNL). It covers companies located in Belgium, Luxembourg and The Netherlands. Company profiles include: company name, address, telephone and fax numbers, legal form, business description, year of the foundation, parent company, management, number of employees, type of enterprise and financial data in both US dollars and the national currency.
 
 Dun & Bradstreet Southern Europe is an Englishlanguage database hosted by GBI (DUSO). It covers companies located in Andorra, Cyprus, Gibraltar, Greece, Malta, Portugal and Spain. Company profiles include: company name, address, telephone and fax numbers, legal form, business description, year of the foundation, parent company, management, number of employees, type of enterprise and financial data in both US dollars and the national currency.
 
 Dun & Bradstreet Eastern Europe
 
 Eastern European Business Database
 
 Dun & Bradstreet Eastern Europe covers all the countries of eastern Europe, the Baltic States and republics of the former Soviet Union, and is available on DataStar (DNEE). Each entry includes company name, address, telephone and fax numbers, 1987 US SIC and local classification codes for line of business. Additionally, the following information may be available: number of employees, year of foundation, sales, profit and net worth figures in local currency and US dollars, senior management names, and corporate ownership. The extended area coverage of DNEE includes Albania, Armenia, Azerbaijan, Bosnia, Belarus, Bulgaria, Croatia, the Czech Republic, Estonia, Georgia, Hungary, Kazakhstan, Kirghizstan, Latvia, Lithuania, Macedonia, Moldova, Montenegro, Poland, Romania, the Russian Federation, Slovakia, Slovenia, Tajikistan, Turkmenistan, Ukraine, Uzbekistan and Yugoslavia (Serbia). Companies are included from all industry and service sectors, but only those for which a full address and description of activities is available are loaded into the database.
 
 Published on CD-ROM and distributed by the US Department of Commerce, the Eastern European Business Database provides data on more than 100,000 companies in Eastern Europe. For users outside the US, export regulations mean that some data will not be available.
 
 Dun & Bradstreet Northern Europe Dun & Bradstreet Northern Europe is an Englishlanguage database hosted by GBI (DUNE). It covers companies located in Denmark, Faeroe Islands, Finland, Greenland, Iceland, Norway and Sweden. Company profiles include: company name, address, telephone and fax numbers, legal form, business description, year of the foundation, parent company, management, number of employees, type of enterprise and financial data in both US dollars and the national currency.
 
 EBRD EBRD European Bank for Construction and Development was established in 1991 when communism was ending in central and eastern Europe and ex soviet countries needed support to nurture a new private sector in a democratic environment. EBRD directory provides information on business sources in the region.The directory is published in hard copy format and in full on the Internet (www. ebrd.com/) to provide a continuous updated information resource with live links to all email and web addresses. Internet searches can combine search terms to answer queries. Directory buyers gain Internet access and a password is sent by receipt of a paid order. The printed edition provides information on up to 1,000 of the most commonly sought business information sources on the region. Country, region and subject indexes are available.
 
 EUROPAGES Eurédit publishes EUROPAGES which is a database of 600,000 companies in over 35 European countries, available in 25 languages. Each entry includes: address, telephone, fax numbers and URL, company size, activity and turnover. Searching is by product or service, activity sector or company name. More targeted searching can be undertaken by country or region, number of em53
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 ployees or sales. The database is available on the Web (www.europages.com) and on CD-ROM, which is updated annually.
 
 European Hotel Groups Database Published by the International Hospitality Research-Industry Intelligence, which is part of the School of Tourism and Hospitality Management, Leeds Metropolitan University, the European Hotel Groups Database provides country-specific details of groups having 50 or more bedrooms. Information provided for each group entry includes: name; address; telephone number; and number of hotels for each group. Individual hotel information includes: name; address; telephone number; number of bedrooms; and details of group ownership. Hotels under construction are also included. The database is available on the Web (www.ihr-ii. co.uk).
 
 Europe’s 15,000 Largest Companies The 2006 edition of Europe’s 15,000 Largest Companies now includes information on companies from the new member states. Other new enhancements include the addition of web and email addresses where available and industry categories to reflect new technology companies. It contains information and software, provided by ELC International and Euroconfidentiel. It provides extensive information for each individual company, such as the names of the Chief Executive Officer, Financial Director and the Sales and Marketing Directors, full contact details, sales information, and data on their assets and equity. It also provides a broader overview of the top 100-500 companies, with the top companies ranked for different industries according to such variables as sales, assets and loss. ELC is available in a CD-ROM format which provides additional company and financial information. Subscribers have unlimited access to the data which can be downloaded and used as often as required. The hard copy version costs £275 and the CD ROM costs £650 which includes a copy of the printed directory. More information at www.ebrd.com
 
 EUROPEX EUROPEX (ABC Europ Production Europex) is a directory database. It is a universal register of European exporters with 229,000 company profiles from 40 European countries. It includes 380,000 54
 
 contact names, turnover, number of employees, URL’s, email, home pages, products and services. The directory is in English and German. Further details on the company and its management are given where available. EUROPEX is the electronic equivalent of the printed directory ABC Europ Production EUROPEX. It’s available on CD and online on STN International and FIZ TECHNIK.
 
 Foreign Companies in Emerging Europe Foreign Companies in Emerging Europe is published on CD-ROM by Business Monitor International. It provides access to 31,050 executive contacts at 13,600 multinational subsidiaries across nine major economies in Emerging Europe. Countries include: . The Baltics . Bulgaria . Central Asia . Croatia . The Czech Republic . Greece . Hungary . Macedonia . Poland . Romania . Russia . Serbia & Montenegro . Slovenia
 
 Hoppenstedt Benelux Hoppenstedt Benelux contains profiles of over 77,700 companies across The Netherlands, Belgium and Luxembourg. The database corresponds to the following print publications: Nederlands ABC voor Handel en Industrie; Belgisch ABC voor Handel en Industrie/ABC pour le Commerce et l’Industrie Belge; ABC pour le Commerce et l’Industrie France Nord + France NordEst; ABC Luxembourgeois pour le Commerce et l’Industrie; Nederlands ABC/ Dien-stverleners; Holland Exports; Belgian Exports; and Luxembourg Exports. Information on each company includes company name, address, telephone, telex and fax numbers, products and services, management, and for some companies, capital, sales, employees and related companies. The file is avail-
 
 Major Companies of Central & Eastern Europe & the CIS
 
 able on DataStar (BNLU). It ceased updating in 2000. It is available in English, Dutch, French, German and Spanish.
 
 Kompass Central/Eastern Europe Kompass Central/Eastern Europe provides directory information on more than 295,000 companies in Azerbaijan, Belarus, Bosnia (and Herzegovina), Bulgaria, Croatia, Czech Republic, Estonia, Hungary, Kazakhstan, Kyrgyzstan, Latvia, Lithuania, Moldova, Poland, Romania, Russia, Slovakia, Slovenia, Ukraine, Uzbekistan, and Yugoslavia. The emphasis of the file is on manufacturing, industrial, and associated service sectors. Most records contain the names of chief executives, directors and managers, along with their positions. In addition, the information provided for each company usually includes the following: name; address, telephone, telex and fax numbers; trade names; foreign trade status; number of employees; industries, products and activities; languages spoken; and a description of the business. The information is available in English, with product names searchable and displayable in English, German, French, Spanish and Italian. Data is supplied by Kompass International Neuenschwander and the file is available on Dialog (File 593) where it is updated annually on a rolling basis.
 
 Kompass CD Eastern Europe Kompass CD Eastern Europe, contains in-depth information on over 257,000 industrial and commercial companies in 16 countries. The CD is published by twice a year, in July and December.. The number of companies per country are: Azerbaijan 8,614 companies; Belarus 23,308 companies; Croatia 17,224 companies; Czech Republic 26,309 companies; Estonia 7,570 companies; Hungary 20,288 companies; Latvia 12,674 companies; Lithuania 3,925 companies; Moldova 11,268 companies; Poland 53,392 companies; Romania 24,930 companies; Russia 83,457 companies; Slovakia 16,585 companies; Slovenia 11,853 companies; Ukraine 28,915 companies; Additional information includes over 178 URL’s and over 268,000 company e-mail addresses.
 
 Kompass CD Gold Western Europe Kompass CD Gold Western Europe, contains indepth information on over 868,000 industrial and commercial companies in 14 countries. The CD is
 
 published twice a year, in March and September. The number of companies per country are: Austria 13,952 companies; Belgium 27,920 companies; Denmark 32,139 companies; Finland 29,583 companies; France 178,997 companies; Italy 193,126 companies; Luxembourg 2,349 companies; Netherlands 29,843 companies; Norway 28,879 companies; Portugal 5,153 companies; Republic of Ireland 46,427 companies; Spain 55,877 companies; Sweden 132,188 companies; UK 92,296 companies. Additional information includes over 1,878,000 named key personnel, and over 507,000 company Email addresses.
 
 Kompass Western Europe Kompass Western Europe is a directory file that provides information for approximately 1,000,000 European companies in 19 countries, with an emphasis on manufacturing, industrial, and associated service sectors. Product names are displayable and searchable in English, German, French, Spanish, and Italian. Most records include standard business information, including names of key executives with their positions. The information in Kompass Western Europe includes data contained in the Kompass directories in the following countries: Austria, Belgium, Cyprus, Denmark, Finland, France, Germany, Iceland, Ireland, Italy, Luxembourg, Monaco, The Netherlands, Norway, Portugal, San Marino, Spain, Sweden, and the United Kingdom. Information for each record includes: Company Name; Address; Telephone Number; Fax Number; Telex; Description of Business; Number of Employees; Senior Executives (maximum of four); Foreign Trade Status; and Products and Activities. The database is available on Dialog (File 590), where it is updated annually on a rolling basis. Kompass Western Europe is produced by Kompass International Neuenschwander.
 
 Major Companies of Central & Eastern Europe & the CIS Major Companies of Central & Eastern Europe & the CIS is published on CD-ROM by Graham & Whiteside. It covers 27 countries and includes over 9,750 of the most important business organizations, together with over 53,000 named contacts. Each entry contains: Contact information; Company name and address; Telephone and fax numbers; Email and Web site addresses; Named 55
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 directors and senior executives; Description of business activities; Brands and trademarks; Parent branches and subsidiaries; Number of employees; Financial information for the past two years; Principal shareholders; Auditors, bankers, lawyers; Public or Private Status; and Date of establishment. The CD-ROM is updated annually.
 
 Slovenian, Croatian, Czech). By connecting a company entry with a product heading, products are automatically findable in all nine languages. The German host GBI also offers the database (WLW).
 
 UK Major Companies of Europe Major Companies of Europe is published on CDROM by Graham & Whiteside. It comprises 24,000 of Europe’s largest companies, with 194,000 named senior executives. All 20 countries of Western Europe are covered. Each entry contains: Contact information; Company name and address; Telephone and fax numbers; Email and Web site addresses; Named directors and senior executives; Description of business activities; Brands and trademarks; Parent branches and subsidiaries; Number of employees; Financial information for the past two years; Principal shareholders; Auditors, bankers, lawyers; Public or Private Status; and Date of establishment.
 
 Blueboomerang.com
 
 Who’s Who – European Business and Industry
 
 CAROL
 
 Who’s Who – European Business and Industry provides details of key figures, together with profiles of the largest European companies, and coverage of 40 markets. It’s available online on GENIOS and on CD-ROM.
 
 Who’s Who in European Business Who’s Who in European Business contains biographies of 8,500 managers in 7,000 European companies. Each biography includes the manager’s name, place and date of birth, business address, marital status, occupation and titles, present managerial position, education, career, publications, honours, memberships and recreational activities. It’s available on DataStar (WWEB).
 
 WLW-ONLINE? (Who Supplies What?) The information provider Wer liefert was? offers comprehensive information on products and services from companies in 15 European countries on the Web (web.wlwonline.de/). All WLW-ONLINE product headings are available in nine languages (English, German, French, Spanish, Italian, Dutch, 56
 
 Published by Haymarket, Blueboomerang.com (www.blueboomerang.com/) is a web based business directory of UK companies in the marketing and print industries. Some of the 15 sectors covered include advertising, direct marketing, market research and printing. Searches can be browsed by industry sector, company name and product or service. In addition to contact details companies can enhance their listing through mission statements, logos, brochures and banner advertisements. Some companies outside the UK are listed outside.
 
 CAROL (www.carol.co.uk) provides free access to UK corporate annual reports. However, registration is required to access the reports. The site has recently been expanded to include reports from the rest of Europe, Asia and the US – some 3000 are available. Reports can be downloaded in HTML and PDF formats. Many companies on the CAROL site also provide additional financial information.
 
 CD-ROM Directory Published on CD-ROM by Companies House, the CD-ROM Directory contains basic information on all 2 million UK live registered and recently dissolved companies. Information for each company includes: name; registered number; registered office address; accounting reference date; date of the latest annual return filed; date of the latest annual accounts filed; accounts type; date of incorporation; company type; company status; trade classification (SIC 92); mortgage indicator; and postcode. Users can search the databases by: date ranges; any number or words; phrases; values; phonetic searching of company names; wildcard searches; and combined search criteria. Company information is displayed as part of a summary and
 
 D&B MarketPlace UK
 
 also as part of an individual company report. All the information can be printed. CD-ROM Directory is updated monthly. More information at www.companieshouse.gov.uk
 
 gard disqualification orders made against them. Other free services include: a link to the Nominet UK Web site which provides information on Internet domain names; and a link to the Trademarks Register on the Patent Office Web site.
 
 Companies House Direct Companies House is an Executive Agency of the DTI. Companies House Direct provides Windowsbased browser access to the agency’s wide range of information on its public databases, to place orders for microfiche or hard copy documents and download or view online images of documents. Companies House holds information on over 2 million registered companies and more than 300,000 new companies are incorpoarated each year. The online service provides access to: General Company Details; Document Images; Company Reports; Document Packages; Company Directors’ Details; Mortgage Index; Dissolved Companies; Disqualified Directors; and Insolvency Details. A Documents Images service allows customers to order copies of all documents registered since March 1995 in an image format for downloading to a PC. To sign on a list of charges is available on the web site. The Companies House Web site (www.companies-house.gov.uk) provides a number of free services – Company Names & Address Index with Basic Details and Chargeable Documents and Reports and Disqualified Directors. The Company Names & Address Index with Basic Details and Chargeable Documents and Reports provides the following details: Name and Registered Office Address; Status; Company Number; Date of Incorporation; Country of Origin; Company Type; Nature of Business (1992 SIC Code); Accounting Reference Date; Last Accounts Made Up To; Next Accounts Due; Last Return Made Up To; Next Return Due; Last Members List; Date Fiche Weeded On; Previous Name; Branch Details; Overseas Company Information. An Order button retrieves a list of image-based documents associated with the company, plus the opportunity to purchase the documents. Disqualified Directors information is an extract from the Register of Companies and Register of Disqualified Directors. Users can search the Companies House mainframe database to obtain basic details of disqualified directors. The Insolvency Service launched a 24 hour Disqualification Hotline telephone service at the beginning of 2002, designed to catch defiant directors and undischarged bankrupts who disre-
 
 Corporate Reports Corporate Reports (www.corpreports.co.uk) provides free access to a limited number of summary Reports and Accounts, including the Chairman’s Statement, Profit & Loss accounts, Balance Sheet, and Directors & Advisors, plus company news, where available. A subscription-based service provides access to the full Reports and Accounts.
 
 D&B Key British Enterprises D&B Key British Enterprises (KBE) provides details about activities, decision makers, markets, capital and corporate backgrounds on the UK’s top 50,000 companies. This multi-volume, leading business directory, still researched and collated by Dun & Bradstreet, but now published by directory specialists AP Information Services, consists of 3 volumes of alphabetical UK company listings and a 4th volume with cross-referenced indexes and company rankings. KBE is available on the Web (ww.dnb.com) and on CD-ROM. To ensure that only the key businesses are included KBE employs strict criteria for entry – each record must be a headquarters address and must have over 77 employees, a turnover of £7.7 million or more and total assets worth at least £30 million. Three years of financial data is available. Information includes parent company details, export data, breakdown of capital, and auditor and banker details. Both the CD-ROM and Internet products offer a data universe of either Britain’s top 200,000 businesses or Britain’s top 50,000 businesses. It is also avaialable as a four volume printed directory.
 
 D&B MarketPlace UK Dun & Bradstreet’s D&B MarketPlace is available on the Internet (www.dnb.com). It provides access to 1.6 million actively trading UK businesses which account for 95% of the UK GDP. Companies can be selected from 48 criteria. Database counts are available free of charge. Search by geographical location, including town, county, postcode and economic region. Search also by line of business, company size, job function and addi57
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 tional options such as fax indicator, legal status, year started, importer/exporter, location indicator and number of branches.
 
 DASH Bureau van Dijk publishes DASH (Directors and Shareholders) on DVD-ROM and is available as 3 modules: companies, directors and shareholders which can be purchased seperately.Reports are included for 3.6 million companies (1.3 million of which are primary records), 5.3 million directors (3 million of which are primary records) and 2.6 million shareholders. New information available December 2003 includes 490,000 unincorporated businesses, 1 million contacts such as sales manager or purchasing supervisor plus 300,000 branch addresses for companies. Primary reports are more detailed than secondary reports. Content includes: Companies – name, DUNS and registered company number, contact details; legal form, date of incorporation, company status and auditor; business activity description and codes; list of current directors, shareholders, subsidiaries and holding companies; six financial items (for two years), number of employees and business growth indicator. Directors – name, identifier, home address, date or birth and brief biographical data and current and previous directorships with links to the company reports. Shareholders – name and address of shareholder; and companies in which shares are held with details and links to the company reports. For more information see www. bvdep.com
 
 Dialog OnDisc UK Business Elite ICC Information and Dialog publish Dialog OnDisc UK Business Elite, a CD-ROM directory database containing data on the UK’s top 200,000 public and private companies. The following information is available for each company: name, trading address, telephone and fax numbers; registered company number and quoted or non-quoted indicator; description of activities, including SIC codes and descriptors; up to 20 named officers and directors, including managing director and company secretary; identification of up to 10 subsidiary companies with turnover; auditors and date of latest financials; latest interim and three years annual financials with sales/turnover, pre-tax profits, net assets, return on capital, and number of employees; and holding and ultimate holding 58
 
 company identification and nationality. UK Business Elite is updated quarterly and is available via the internet; internet access with CD/DVD updates; intranet; standalone/laptop delivered on CD/DVD; networked on LAN and delivered by CD/DVD. It’s database is related to UK Company Factfinder and ICC full text financial and analysis database.
 
 Dun & Bradstreet UK Dun & Bradstreet UK is available as part of Dun & Bradstreet European Marketing File on DataStar (DBZZ) and as part of D&B – European Dun’s Market Identifiers on Dialog (File 521) a sub set of File 518 and Profound’s CompanyLine. It’s available as a separate file on GBI (DUGB). It contains details of approximately 425,000 actively trading companies in the UK, covering a wide range of sizes and types of businesses. Records include: company name, address, telephone and telex numbers; chief executives/directors and their functions; employee total, sales turnover, import/ export indicator, location type; UK and US SIC codes and descriptions; formation details, parent name and town; Duns and Companies House numbers. Information is obtained by questionnaires from the companies concerned, annual reports, financial press, telephone interviews with companies’ chief executives, and Companies House. Search options include: company name; address – town, county, postcode; telephone/exchange code; sales turnover, export percentage; USSIC codes and headings; Duns and Companies House numbers; directors/ chief executives by name and function; location type (single/HQ); number of employees; details of formation – year and type; parent company, town and Duns number.
 
 Electronic Yellow Pages (EYP) Electronic Yellow Pages (EYP) (www.yell.co.uk) provides access to the 74 volumes of the Yellow Pages. Search options include business type, company name, and location. Also available from the Yellow Pages Group is UK Business Data Online (www.ypbd.co.uk), produced by The Business Database. It enables you to search over 2,500 Yellow Pages categories.
 
 Kelly’s Industrial Directory CD
 
 FT.com FT.com (www.ft.com) provided by the Financial Times, enables users to order annual reports, and obtain brief financials, quotes, analysts’ estimates, charts and news. Company and industry news is available from Global Archive, a huge file containing items from newspapers, trade magazines, journals and newswires.
 
 Hoover’s UK Hoover’s UK (www.hoovers.co.uk) provides online company capsules, financials and information on 1.9 million enterprises located in the UK and the rest of Europe. Also provides a family tree viewer incorporating family members and a corporate structure. All records are downloadable. Company coverage is constantly being increased. Also available is news, industry data and directory links.
 
 ICC British Company Directory ICC British Company Directory contains basic reference data for each of 3.83 million companies registered in the UK. All live companies are listed, together with companies dissolved since 1968. Information includes name, address, telephone number, incorporation date and brief financial data where available. A message is included giving details as to whether the company is fully analysed or not, and if not, why not. Sources of information include data from Companies House, and the London Gazette. The database is available on ICC’s online system Juniper, DataStar (ICDI), Dialog (File 561), LexisNexis and Datastream. The file has also been published on CD-ROM by Bureau van Dijk (see separate entry under EMMA).
 
 ICC Directors Database The ICC Directors Database provides information on 5 million directorships, incorporating all 1.4 million live UK limited liability companies and approximately 402,000 dissolved companies. Information on each director includes company reference information, number of directorships, and director’s name, home address, occupation, appointment date and resignation date. The lists of notified directors are taken directly from Compa-
 
 nies House, including the secretary. It’s available on ICC’s online system Juniper, as well as DataStar (ICCD).
 
 JordanWatch JordanWatch (www.jordanwatch.co.uk) contains details of 450,000 limited UK registered companies. Data includes: registered name; registered office address; date of incorporation; dissolved companies; public/private indicators; date of accounts/annual return; notice of recently filed documents; mortgages; charges; and name changes. A credit score is also available. The file includes current company information (including dissolved companies from 1964) and name changes from 1976. Sources of information include Companies House data, supplemented by the London and Edinburgh Gazettes. The core database of UK registered companies is preserved online together with the Jordans company financial data (Jordans Financial Database). JordanWatch is available via Jordan Online, DataStar and Waterlow Signature.
 
 Infospace Infospace (www.infospace.com/uk) is a joint venture between Thomson Directories and InfoSpace.com. It provides access to both the UK’s Yellow and White Pages, plus a host of other information. Related corporate data includes quotes and news.
 
 Kelly’s Industrial Directory CD The Kelly’s Industrial Directory CD is based on the hard copy version but contains 37,000 more companies than the book. This database of 111,000 UK companies offers multiple search and bookmark facilities. Using the 5,000 free print credits, company details can be printed out or downloaded into most databases including Word and Excel; alternatively the CD has its own Contacts Database into which users can import data from Kelly’s or any other data source. The CD also features a conversion calculator which can instantly convert area, weight, volume etc. and also calculates VAT. All information is updated annually and published in September each year. 59
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 Kellysearch.com Kellysearch.com (www.kellysearch.com) is backed by the Reed Elsevier Business Publishing Group – making Kellysearch one of the largest business search engine resources in the world. The site offers more extensive search criteria than most of the other Web services. They include product/ service, industry sector, country and company on over 2 million companies worldwide.
 
 KempsGold KempsGold (www.kempsgold.co.uk) provides basic data on more than 800,000 UK companies from data supplied by Dun & Bradstreet. The site can be searched by keyword, industry, location and company name. General business data is augmented by links to chambers of commerce, Government information services, Regional Development Agencies and trades unions.
 
 Kompass CD Gold United Kingdom Kompass CD Gold United Kingdom, contains indepth information on over 181,000 industrial and commercial companies. The CD is published quarterly, in March, June, September and December. Users can select companies using a combination of up to 48 search criteria. Retrieved information can be listed, viewed on screen and output in a number of ways according to needs. The company information contained is collected and maintained privately by Kompass. In addition the database provides: registered company, banking and shareholder details; up to four years balance sheet information from Companies House; acquisitions and disposals listings from Acquisitions Monthly; and registered directors details from The Directory of Directors. The CD includes over 517,000 named key personnel, over 61,000 Web site addresses, and over 66,000 company Email addresses.
 
 Kompass Register Industrial Trade Names Available on CD-ROM from Reed Business Information, Kompass Register Industrial Trade Names links over 65,000 trade names with the 16,000 companies that own them. It provides access to full company details, including telephone and fax numbers. It also includes a listing of over 18,000 lapsed trade names with full details of the previous 60
 
 owner. The Kompass Register is endorsed by the CBI and is supported by the Chartered Institute of Purchasing and Supply.
 
 Kompass Register Volumes 1 & 2 (company information and products) Available on CD-ROM from Reed Business Information, Kompass Register Volumes 1 & 2 comprises 40,000 product and service classifications and 44,000 detailed corporate profiles. The Kompass Register is published in association with the CBI.
 
 Mandis The Mandis (www.mandis.co.uk) database focuses on the activities of the top 100,000 UK quoted and unquoted businesses in the public and private sectors. The service comprises a continuously updated information resource that can be researched over the Web by search parameters such as market sector, location and specific business topic. Each record or alert centres around a text description of up to 250 words describing the current or changing position of the organization. Contact details are included for each business listed. The service focuses on supplying information on companies that are in a changing business situation. The database contains more than 30,000 records, with more than 5,000 new records added every month. All records are indexed by Industry Sector, Subject, Location, and Date. It covers 21 major sectors. Subscribers pay an annual fee for unlimited access. Additional reports are charged on a unit basis.
 
 Northcote Northcote (www.northcote.co.uk) searches the Web for annual reports that companies have published on the Internet. There are approximately 835 companies on the site. Supplementary information includes interim statements; press releases; investor information; contacts; latest share price and video clips. The site also offers direct access to reports from the following groups of companies: FTSE 100; FTSE 250; FTSE 350; FTSE All Share; and FTSE Small Cap.
 
 Creditreform: Austrian Companies
 
 PrimeFile plus Market Location (www.marketlocation.com) is a UK business database specialist, providing a comprehensive range of products and services for direct marketing needs. PrimeFile plus, Market Location’s main database, provides telephone researched, site-based data, plus data from Thomson Directories. The information includes: company name, address, telephone and fax numbers; business activity; 1980 and 1992 SIC codes; location status; employee size; and up to seven named decision makers (senior executive, financial, sales, purchasing, marketing, IT and personnel). PrimeFile plus data can be supplied in a number of formats, including CD, Disk, Self Adhesive or Cheshire labels, Email or hard copy. Other Market Location products includes: FleetSource – company fleets, commercial vehicles and ‘O’ Licence holders; ITSource – analysis of IT equipment and operating systems at site level; CommsSource – analysis of telecomms installations; SchoolsSource – named contacts and detailed information relating to individual schools of every type; AcademicSource – analysis of named academics and libraries worldwide; Decision MakerSource – analysis of named decision makers within companies
 
 Scoot Scoot (www.scoot.co.uk) offers basic contact details on 2 million products and services. Searches are by business type and location, not individual company names. A map of the area in which a business is located is also available.
 
 UK Company Researcher UK Company Researcher (www.ukcompanyresearcher.com) provides links to both free and feebased sources on UK companies, including Web sites, and new CD-ROM, online and print services. Sources are extensive, ranging from sites providing detailed financial data to those providing details of local chambers of commerce, trade and business directories, and registers.
 
 covers: annual reports; press releases; summary details; company Web site; five year summary P&L with balance sheet; daily share price; 15 minute delay prices; 15 minute delay trades; brokers’ consensus; detailed broker forecasts; share price graph; advisers; directors; directors’ shares dealings; major shareholders; registrars; contact details; outlook and key dates.
 
 Yell The Yell service (www.yell.co.uk) provides access to UK Internet sites, as well as Yellow Page Directory information. Users can access the sites via a directory or by subject headings. The EYP option provides access to businesses sourced from the Yellow Pages. Users can search by business type and location. Special Business Pages and a Business Database provide alternative routes to the directory information.
 
 EUROPE (except UK) Austria Aurelia Published on CD-ROM by Bureau van Dijk (www.bvdep.com/), Aurelia contains reports on over 150,000 Austrian companies with information on: name, address, date of incorporation, company type, register number, managers, shareholders, banks, WZ activity codes, trade description, number of employees, turnover and shareholders’ fund. Detailed financials are also available for the top 3,000 companies. Data can be displayed or printed in a number of formats, including lists, reports and mailing labels. Results can also be displayed on a map of Austria. Users can perform statistical analyses on the entire database or any subset of it with graphical illustration of the results, and download results on a variety of other software formats for use in word processors, spreadsheets and databases.
 
 Creditreform: Austrian Companies UK Equities Direct UK Equities Direct (www.hemscott.com/equities) from Hemmington Scott Publishing provides free access to key data on UK quoted and AIM companies, including investment trusts. Financial data
 
 The Creditreform Austria (www.creditreform/at) database contains profiles of large, small and medium-sized companies in Austria. To appear in the database companies must be registered with one of the following legal forms: OHG, KG, 61
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 GmbH & Co KG, GmbH, and AG. Company profiles include company name, address, legal form, year of establishment, registration details, ownership, management, type of business, products and services, and latest available figures for capital, sales and employees. The file is available on DataStar (AVVC) and GBI (ACRE). All data is in German.
 
 Dun & Bradstreet Austria Dun & Bradstreet Austria (www.dbaustria.com) contains directory information on 58,000 Austrian companies. The database is updated quarterly and is available as part of Dun & Bradstreet European Marketing File on DataStar (DBZZ) and as part of D&B – European Dun’s Market Identifiers on Dialog (File 521) and Profound’s CompanyLine. Information for each company includes: name; address; telephone number; US and local SIC codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. Name and address formats are available for printing or downloading.
 
 Kreditschutzverband: Austrian Companies Kreditschutzverband: Austrian Companies (www. ksv.at/) contains over 200,000 profiles of large, medium and small companies in Austria. To appear in the database, companies must supply data not older than three years and must make available certain basic information such as full address, sales, legal status and industry sector. Information includes: name, address, telephone and fax numbers, legal status, history and development of company, description of business and product classification codes, senior managers, ownership, related companies and some financial information. Available on DataStar (KSVA) and GBI (KSVA). Information is collected by Kreditschutzverband and complemented by data from official sources such as Grundbuch, the press, company reports and other publications. Updated monthly, the file is available in German.
 
 Major and Medium-Sized Companies in Austria Published on CD-ROM by Hoppenstedt, Major and Medium-Sized Companies in Austria contains profiles of more than 14,000 Austrian companies. Information includes address, telephone and fax numbers, management, industry and services, 62
 
 number of employees, turnover, capital, and more. To qualify, companies must have a turnover of at least AS40 million and/or at least 70 employees. The CD-ROM is published annually and is available in German.
 
 Belgium Infobel Infobel.be is an online directory of companies, products and solutions in Belgium Published by Kapitol it provides contact and brief financial and biographical information on public and private companies including SME’s. Searchable directory in French at www.infobel.be
 
 Czech and Slovak Republics Albertina – Company Monitor Albertina – Company Monitor (www.albertina.cz/) is a database of all registered companies in the Czech Republic. It offers basic data on approximately 2 million business and non-profit organizations. In addition to basic information, such as name of the company, residence and identification, it also includes a business activity description, classified by NACE, number of employees, legal form, type of ownership, etc. Some of the records also include telephone numbers, fax numbers, Email address, and information on turnover, stock capital, subsidiaries or creditors and debtors. Additionally, more than 700,000 individuals are identified. Over 100 search criteria are available and there are various output options. Albertina – Company Monitor is updated monthly and distributed either on CD-ROM or through the company’s Web site. Albertina also offers a database of 400,000 registered business entities in the Slovak Republic.
 
 BUSINESS DIRECTORY Produced by Inform Katalog, the BUSINESS DIRECTORY is a guide to products and services. It’s currently published on CD-ROM and on the Internet (www.inform.cz) in both English and Czech, and provides access to information on over 60,000 businesses and more than 8,000 products and 5,000 kinds of services.
 
 Foreign Companies in Estonia
 
 Business Info.cz Czech Business Web Portal BusinessInfo.cz offers access to business information, assistance and contacts on business activities in the Czech Republic. One of the many services it offers is access to business directories with online databases free of charge. These are: . Inform Katalog . Czech Exporters (within Inform Katalog) . Kompass . ABC of the Czech Economy . EDB-European Database . Quality System Certificates-Database of Certified companies
 
 Czech Exporters and Importers Czech Exporters and Importers on CD-ROM is published by Inform Katalog. It corresponds to the hard copy official export directory of the Czech Republic, published in conjunction with the Czech Ministry of Industry and Trade. It lists manufacturing and trading companies engaged in export or import, and is intended for use by foreign companies, to help facilitate the first contact between the manufacturer and the buyer or between the trader and the supplier.
 
 IKCF – Czech, Slovak Companies Produced by Inform Katalog and available on GBI and GENIOS, Czech, Slovak Companies provides information on manufacturing companies, management, work forces and indicators, such as turnover, capital and profits. The Czech Companies database contains approximately 20,000, and the Slovak Companies file approximately 6000 records. All records are in English and German.
 
 Inform Katalog Inform Katalog provides information on Czech joint-stock companies, businesses with foreign interests, and also major limited liability companies. It’s published on CD-ROM and is available on the Inform Katalog Web site (www.inform.cz). It contains information on 16,000 major companies from the whole of the Czech Republic. Company profiles include: company name; address (street, city, postcode); legal form; phone and fax numbers; Email; executives, their job titles and
 
 phone/fax numbers; activity description; products and services offered; shares of manufacturing/services/wholesale/retail in company activities; business representation; ownership structure; organization units; year in which the company was established; number of employees; nominal capital; net worth; revenues; profit; assets; export/import data.
 
 The Official Register of Czech & Slovak Organisations The Official Register of Czech & Slovak Organizations is available on DataStar (File CZCO). It contains profile information on all licensed legal entities and includes state organisations, private companies, and entrepreneurs, both foreign and domestic. Companies, associations, hospitals, and entrepreneurs (foreign, and domestic, both public and private) must be granted authorisation by the government. This information is then provided to the Statistical Offices of the Czech Republic and Slovakia who, in turn, provide it to the producer, Albertina for electronic publishing and distribution. The profile represents information deemed ‘public’. Each profile contains the following information: name, registration number, type of ownership, business activity according to NACE, previous registration number, legal form, address, number of employees, foundation type and date. Some profiles contain the following additional information: telephone and fax numbers, business court amendments, and basic capital.
 
 Estonia ESTF – Estonian Companies Available on GENIOS, ESTF – Estonian Companies contains information on approximately 2,500 Estonian companies. Data includes address, legal status, products, number of employees, sales and net earnings. The database is available in English.
 
 Foreign Companies in Estonia This Foreign Companies Directory in Estonia 2007 published by Business Monitor International (BMI) contains 450 senior executive contacts at 300 foreign company subsidiaries, across 32 industry sectors in Estonia. Information includes: 63
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 company names, company addresses, telephone, fax, email, URL’s, key contacts names and titles. Available on CD-ROM featuring full search, copy, print & export facilities.
 
 Finland Business Finland CD Business Finland CD includes information on about 170,000 Finnish business and other organisations with 270,000 key decision makers. It also includes financials, key ratios and background information on over 21,000 companies and comprehensive corporations. The CD contains information from the directories Sininen Kirja (The Blue Book) and Suomen Suurimmat (Major Finnish companies). There are 30 selection criteria and three types of printouts. Industries/branches are available in English, with their equivalent international NACE codes (industry / branch code) as a list. All relevant information in Business Finland CD is also in English. The CD is published twice a year in February and September. Business Finland CD is available as a single user version, or as a network version for five or 10 users. The CD may be purchased from Faust Information GmbH, Düsseldorf, Germany.
 
 Yritysanalyysit Yritysanalyysit provides analyses on 50 companies listed on the Helsinki Stock Exchange. Produced by Delfoi, it’s available on Startel. (www. startel.fi/)
 
 Yritysfaktat Yritysfaktat provides basic contact information on approximately 100 000 Finnish companies. Balance sheet information is included for about the largest 4000 of this total. Entries include key information such as CEO names, company names, addresses, telephone and fax numbers, date of establishment, and industry codings. Where balance sheet information is available, this is often a time series for three years. Free-text searches can be made by any item, except balance sheet data. The file is updated weekly and is available on Startel. (www.startel.fi/) 64
 
 France Les Administrateurs Produced and made available by ORT, Les Administrateurs provides details of business personnel. Access is either by means of surnames and forenames or initials, or by company. Information provided for named individuals includes their position in the company, together with dates of appointment and departure, where applicable. Searching by company provides a full list of people involved in that company. The file lists approximately 1.5 million individuals.
 
 ASTREÉ Co-published by Bureau van Dijk and SCRL, ASTRÉE is a marketing database available on CD-ROM and the Web. It can be used for generating lists, telemarketing, targeting and direct mail. The disc contains basic information on 400,000 French companies, supplied by SCRL of France. Each company record comprises: name, address, date of incorporation, company type, activity, managers, turnover, export, profit, shareholders’ funds, debt, number of employees, shareholders and subsidiaries. It can be searched under name, registered number, telephone number, location, activity, type of company, directors, number of employees, and seven financial items. On the CDROM, the database can be searched by both menus or Boolean operators, and companies can be sorted by 12 sorting keys. Any search results can be downloaded to spreadsheets, word processors and databases, and can be used to generate customized reports. Other output formats include customized lists and mailing labels. An online connection with the Coface SCRL host in Lyon may be provided for access to the Coface SCRL credit information databases. The CD-ROM is updated four times pa.
 
 CD Cibles Bottin publishes CD Cibles (CD Targets) (www. cofacerating.fr/) which contains basic information on 3.1 million French establishments. Information for each company includes name, address, telephone and fax numbers, SIRET number, activity code, turnover, details of any subsidiaries, and the name of the chief executive. The CD-ROM is updated quarterly.
 
 SAGERET
 
 CD-EXPORT France Information on 40,000 French importers and exporters is available on CD-EXPORT France, published by the Chambre de Commerce et d’ Industrie de Paris. CD-EXPORT France is available in two versions – a competitive analysis version, designed for companies exporting to the French market or intending to set up partnerships with internationally-oriented French companies. Users can analyse a given sector and view all the information available on a company, including key figures on its international activity, the products it imports and exports, and the countries it imports and exports from. The direct marketing version is aimed at sales and marketing personnel. It contains the names of 125,000 decision makers, including general directors, heads of export, import, sales, administration and finance. Information from both versions can be downloaded to the user’s hard drive, or printed in many formats, including personalized labels, telephone canvassing lists and follow-up faxes. Different packages are available: a display and view package enables users to consult detailed company records and edit, free of charge, the company lists; alternatively, users can buy additional credits to edit records, create contact labels or download the information.
 
 directors; legal status; SIRET number; and APE code. The CD-ROM, which is updated every six months, is available from Bottin.
 
 Kompass France Produced by Kompass France and corresponding in part to Kompass France Directory, Kompass France contains information on French companies and their products. It covers manufacturers, distributors, wholesalers, importers and exporters. Data for each company contains the following: name, address, telephone and telex numbers; size; date established; personnel; bank, lines of business and products; and trademarks owned. Available in French language only, it’s updated every six months, and is available on Kompass France.
 
 Les Pages Pro Les Pages Pro contains the business to business directory of French Télécom. Information includes: SIRET identification number, telephone number, type of number (phone, fax, ISDN), full address, activity (NAF code and Pages Pro code) and employee range. It’s available on the Web at www.pagespro.com.
 
 Dun & Bradstreet France
 
 S&W
 
 Dun & Bradstreet France is available as part of Dun & Bradstreet European Marketing File on DataStar (DBZZ) and as part of D&B – European Dun’s Market Identifiers on Dialog (File 521) and Market Reasearch Profound. It’s available as a separate file on GBI (DUFRA). It contains directory information on nearly 204,000 companies. Each company record comprises the following: company name; address; telephone number; SIC and local codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. The file is updated quarterly.
 
 S&W provides subsidiary and branch information on over 2.5 million French companies. Each company record includes: address and telephone number; turnover and capital; Siren number; number of employees; business activity; information on shareholders and subsidiaries; results; legal information; and the names and titles of over 900 000 managers. The data is supplied by S&W. It’s available, in French language only, on Questel.Orbit, where it is updated daily.
 
 SAGERET Entreprises & Decideurs Entreprises & Decideurs is a CD-ROM database containing information on more than 145,000 French companies and 550,000 managers. Each record contains the following information: company name and address; telephone and telex numbers; main activities and products; names of
 
 SAGERET includes directory information on French construction and public works firms and architects. Data is taken from the annual directory of the BTP, a collection of six volumes. Details include name, address, telephone and fax numbers, activities and products. It’s available on the Web at: www.sageret.com. 65
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 TELEFIRM
 
 BDI – German Industry
 
 TELEFIRM is produced by the French Chambers of Commerce and Industry and is available on DataStar (FRCO) and the Internet (www.francetelefirm.com). It contains directory information on 1.7 million French companies, including name, address and telephone number, activity, name of manager and number of employees. The headlines are available in English and the rest in French. The file is updated daily for those companies in and around the Paris region and monthly for those outside the region.
 
 BDI is the online version of the buyers’ guide BDI – German Industry, published by Verlag W. Sachon in co-operation with the Federation of German Industries (BDI) (www.die-deutsche-industrie.de). It contains references to products manufactured and offered for sale by export-oriented companies in Germany. It includes: address; telephone; telex and fax numbers, and Email addresses; number of employees; turnover; capital; ownership; names and addresses of subsidiaries; BDI industry code; and business data. Two versions are available: BDID – a German-language version and BDIE, the English-language version. Both versions are available on FIZ TECHNIK and GENIOS. BDID is available on GBI.
 
 TELEXPORT TELEXPORT contains information on each of the 40,000 French companies involved in importing and exporting. Data includes: name; address; telephone number; activity; names of managers; number of employees; products imported and exported (according to the Harmonized System); geographical zones (exporting to/importing from); general and export turnover. The file is available on DataStar (FRIE) and the Web (www.telexport. tm.fr). TELEXPORT is compiled from data supplied by French Chambers of Commerce and Industry, which is updated every fortnight. Headlines are available in English and the rest in French. It’s made available by CCIP, the Chambre de Commerce et d’Industrie de Paris. The database is also available on the CD-ROM CD-EXPORT (see separate entry).
 
 BEFI – Business Branches – Handbook Berlin Available on GENIOS, BEFI contains information on 100,000 companies located in Berlin. The database is updated annually and is available in German.
 
 BEHRPHA – The German Pharmaceutical Industry Available on GENIOS, BEHRPHA – The German Pharmaceutical Industry contains profiles of leading German pharmaceutical companies, including information on personnel, products, sales, number of employees and shares.
 
 Germany
 
 BOL – Banks in Germany
 
 Associations, Authorities, Organizations in Commerce & Industry
 
 BOL Banks in Germany contains details of German banks and their branches. It’s available on GENIOS.
 
 Published on CD-ROM by Hoppenstedt, Associations, Authorities, Organizations in Commerce & Industry contains information on more than 35,000 German associations, as well as important foreign institutions like the EU and UN. The information is arranged by sector and includes contact details. Published annually, the CD-ROM is available in German.
 
 BUSI – Business Databank Available on GENIOS, BUSI Business Databank contains details of business contacts for production, trading, selling agents, joint ventures, industrial real estate, patent licenses, and research and development.
 
 BBET – The Biggest German Companies
 
 Companies in the German Mechanical Engineering Industry
 
 BBET - The Biggest German Companies is available on GENIOS. It contains the largest 500 companies in each industry sector.
 
 Published by Hoppenstedt, the Companies in the German Mechanical Engineering Industry CDROM provides data on 3,200 members of VDMA,
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 EcoRegister
 
 the Association of German Machine and Production Facility Builders. Comprehensive reports on 3,200 companies, feature the following data: name and address of company; telephone, fax numbers; Email and URL addresses; bank account particulars; legal form; year of foundation; equity capital; number of employees; names and functions of the members of the company’s management; branches and agencies at home and abroad; business activities; product range; and membership of professional associations. All information is compiled and updated by Hoppenstedt and VDMA staff. It is also published in the VDMA’s purchasing guide, Who Builds Machinery and Production Facilities, as well as the VDMA directory of members, German Builders of Machinery and Production Facilities, both of which are published by Hoppenstedt. The CD-ROM is available in German and is updated annually.
 
 Companies in the New Federal States Published on CD-ROM by Hoppenstedt, Companies in the New Federal States provides information on more than 23,000 companies located in East Germany. The CD-ROM is updated twice a year and is available in German.
 
 Handbook of Major German Companies Published by Hoppenstedt on CD-ROM. Handbuch der Grossunternehmen provides information on 23,500 major German companies. Information includes company name, address, telephone and fax numbers, names of senior managers, number of employees, turnover, capital, and more. To be included, companies must have a minimum of DM20 million turnover, and/or at least 150 employees. The CD-ROM is updated twice a year and is available in German.
 
 Creditreform: German Companies Produced by Verband der Vereine Creditreform, Creditreform: German Companies is a Germanlanguage file of approximately 760,000 German companies. The database covers joint stock companies, private limited companies and individual trading companies. Each company record includes: address; financial records; legal form; partners; management; production activity; industrial branch; and number of employees. Updates are quarterly, when the whole file is reloaded. It’s
 
 available on GENIOS (Creditreform), GBI (CREFO), LexisNexis, ORT (Crefs) and DataStar (DVVC).
 
 DUEFI – Profiles of Düsseldorf Companies Available on GENIOS, the DUEFI Profiles of Düsseldorf Companies database contains profiles of companies located in and around Düsseldorf.
 
 DUFAHH – Profiles of Hamburg Companies Available on GENIOS, the DUFAHH Profiles of Hamburg Companies database contains profiles of companies located in and around Hamburg.
 
 DUFAHR – German Commercial Register Database Available on GENIOS, DUFAHR German Commercial Register Database is a central commercial register of 11 German states, containing company data and decisions of the German court.
 
 Dun & Bradstreet Germany Dun & Bradstreet Germany is available on DataStar as part of the Dun & Bradstreet European Marketing File (DBZZ) and on Dialog as part of File 521. It contains directory information on approximately 490,000 German companies. Each company record comprises the following: company name; address; telephone number; SIC and local codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. Name and address formats are available for printing and downloading. The file is updated quarterly.
 
 EcoRegister EcoRegister contains information on the registration of German companies published in the official gazette of the Ministry of Justice (Bundesanzeiger). The full content of the register entries and the companies’ lines of business and locations are published. EcoRegister includes every company in Germany which, since 1 January 1985, has been: registered as a new company; legally obliged to file documents due to changes, for example, in name, status, location, directors, capital appointment of liquidators or removed from the register. The file is available on Data-Star (ECCO) and cur67
 
 4. Company directories
 
 rently holds information on 900,000 companies. Each record includes the company name, number, location, place of registration, type and date of entry, and the full text of the entry. All published registration data of east German companies is also available. The database is available in German, and is updated one day after publication of the Bundesanzeiger.
 
 German Chambers of Industry and Commerce
 
 Electro and Electronics Buyers Guide CDROM
 
 Germany’s Top 500
 
 Published by Verlag W. Sachon, in co-operation with the German Electrical and Electronic Manufacturers’ Association, the Electro and Electronic Industrial Data Marketing CD-ROM includes the whole ZVEI database (www.german-electronicindustry.com). The ZVEI Electric and Electronic Buyers’ Guide contains information on approximately 3,800 manufacturers from all fields of electronics and electrotechnics. Information includes: contact details; production; capital; employees; turnover; contact partners; management; ownership; proprietors; subsidiaries; fairs; and company history. Over 50 search criteria are available. The software, and all product and nomenclature terms are available in four languages: English, French, German and Spanish.
 
 FIB (Firmen-Info-Bank) Produced by Bertelsmann and available on GBI and GENIOS, FIB is a database of 50,000 German companies with special information on management staff. Company data includes: communication details; production programme; owner; subsidiaries; sales; employees; legal status; capital; and year of foundation.
 
 Some of the databases of the German Chambers of Industry and Commerce are available on the Internet at: www.ulm.ihk.de Other databases are offered by single chambers.
 
 Germany’s Top 500 includes detailed information on Germany’s biggest industrial and commercial companies, banks and insurance companies. Compiled by FAZ Information Services, it’s available on Profound, GENIOS and GBI. Each company profile includes: company name and address; phone, fax and telex numbers; date of establishment and fiscal year; description of business, including products and activities; top management names and number of employees; SIC codes; major subsidiaries; three-year financial results, as well as capital resources; and stock listings and performance where available. Other sections include: the top 25 insurance companies; the top 25 banks; financial disclosure regulations in Germany; comparison of income statements using German, US and UK terminology; and legal forms of German companies.
 
 GMTF – German Motor Tribune – Companies The GTMF German Motor Tribune – Companies file on GENIOS contains profiles of companies manufacturing automobiles, accessories and spare parts.
 
 German Business & Industry Directory German Business & Industry Directory is the online version of the directory ABC der Deutschen Wirtschaft, issued by the publishing house of the same name. It contains references to products manufactured and offered for sale by about 80,000 German companies. Information includes: name; address; telephone; telex and fax numbers; product types; industry classification; personnel; year of establishment; banks; number of employees; and capital. It is available in two versions: ABCD is the German version, whilst ABCE is the English version. Both versions are available on the German host FIZ TECHNIK. 68
 
 Der Grosse Elektronik Atlas Der Grosse Elektronik Atlas is a CD-ROM product covering German companies in the industrial electronics industry. It contains names, addresses and product information. Updated annually, the disc is available from Electronicdaten.
 
 Hoppenstedt Hoppenstedt provides access to German company directory data via its Web site at: www.hoppenstedt.de.
 
 VDMA on CD-ROM
 
 Kompass Germany
 
 SEiBT on CD-ROM
 
 Kompass Germany is the online version of the buyer’s guide Kompass Deutschland. It contains information on products and companies in Germany, including industrial concerns, commercial establishments and service companies of all kinds. Data for each entry includes address, telecommunications data, product and service range and company information. It’s available on FIZ TECHNIK; KOME is the English version and KOMD the German version.
 
 Hoppenstedt publishes the SEiBT Directory of German Industries on CD-ROM. (www.seibt.com/) Published annually, German and English language versions are available. These include: . SEiBT Construction Industry . SEiBT HTM-Industry . SEiBT Information Technology . SEiBT Directory of German Industries (with DIN standards) . SEiBT Medical Technology
 
 MARKUS MARKUS is a CD-ROM and DVD-ROM database, co-published by Bureau van Dijk and Verband der Vereine Creditreform. It contains reports on more than 960,000 German (former eastern and western), Luxembourg and Austrian companies, providing information on: name; address; date of incorporation; company type; register number; managers’ names; composition of shareholdings; codes of activity; trade description; employment; turnover and shareholders’ funds. Detailed financials are also available for the top 20,000 companies. The data is assembled and compiled by Verband der Vereine Creditreform, and is updated quarterly. The disc is supplied with Bureau van Dijk software, enabling the user to identify market targets in German, French and English languages, generate customized reports and mailing labels, and download into a wide variety of formats.
 
 Medium-Sized German Companies Published on CD-ROM by Hoppenstedt, Mittelständische Unternehmen contains information on 50,000 medium-sized German companies. To be included, companies must have a minimum of DM2-DM20 million turnover, and/or between 20150 employees. The CD-ROM is updated twice a year and is available in German.
 
 SEiBT SEiBT is the online version of the SEiBT Directory of German Industries. Informations/Databases are based on over 62,000 up-to-date company addresses and more than 120,000 product headings. It’s available on GBI, STN and FIZ TECHNIK.
 
 .
 
 SEiBT Surface Technology
 
 . SEiBT Environmental Technology . SEiBT packaging Technology
 
 VBO der Wirtschaft: Trade Associations and Government Bodies VBO der Wirtschaft: Trade Associations and Government Bodies, on GENIOS (VBO), is a source of names, addresses and contact details of organizations throughout Europe, that have a direct role in fostering German trade and industry. These include industry associations, chambers of commerce, trade delegations, professional associations, research institutes and special interest groups.
 
 VDMA (Who Makes Machinery) VDMA is the online version of the buyer’s guide Who Makes Machinery published by Hoppenstedt Wirtschaftsverlag in co-operation with the German Machinery and Plant Manufacturers Association (VDMA). It contains references to products manufactured and offered for sale by companies in Germany, together with directory information. Both English and German-language versions are available on FIZ TECHNIK. VDMA is updated annually.
 
 VDMA on CD-ROM Hoppenstedt publishes VDMA (Who Makes Machinery) on CD-ROM. It’s a reference guide to specialized companies and a procurement guide for machines, plants, systems and computers, devices, precision tools, fittings, machine parts and auxiliary equipment. The CD-ROM is published annually in four language editions – English, French, German and Spanish. 69
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 wer gehoert zu wem? (Who Belongs To Whom?)
 
 Hungary
 
 wer gehoert zu wem? is the online version of the printed Commerzbank publication of the same name. It contains information on the ownership of over 11,000 companies located within Germany, with a capital stock of at least EUR0.5 million. The file covers nearly all AG companies, and about two thirds of the capital of GmbH companies. Each document contains: name; legal status and location of the company; industrial sector; amount of capital; major shareholders or partners; percentage shareholdings; the country of its foreign shareholders; and cross references to shareholders entered elsewhere in the database. It’s available on GENIOS and DataStar (WGZW). The data is also available as a CD-ROM (see separate entry).
 
 Hungarian Companies (HUCO)
 
 wer gehoert zu wem? on CD-ROM Published by Commerzbank, wer gehoert zu wem? on CD-ROM is the electronic version of the printed publication of the same name. It contains ownership information on over 11,000 German companies, with a capital stock of at least EUR0.5 million. Coverage comprises nearly all AG companies and about two thirds of the capital of GmbH companies.
 
 Greece Dun & Bradstreet Greece Available on DataStar (DBHE) as part of the Dun & Bradstreet European Marketing File (DBZZ), and on Dialog (File 521) and Profound as part of the D&B – European Dun’s Marketing File, Dun & Bradstreet Greece contains directory information on more than 27,000 Greek companies. Each company record comprises the following: company name; address; telephone number; SIC and local codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. Name and address print/download formats are available. The file is updated quarterly.
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 Hungarian Companies is an English-language database, available on GBI under the file name HUCO. It contains over 41,500 records on Hungarian company addresses, production programmes, management and workforces. The database is updated continuously. HUCO is jointly produced by Budapest-based NTEI and OMFB.
 
 Ireland Dun & Bradstreet Ireland Dun & Bradstreet Ireland contains directory information on 16,000 Irish companies. Available on DataStar (DBEI) as part of the Dun & Bradstreet European Marketing File (DBZZ), and on Dialog (File 521) and Profound as part of the D&B – European Dun’s Marketing File, each company record includes the following: company name; address; telephone number; SIC and local codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. Name and address print/download formats are available. The database is updated quarterly.
 
 FACTfinder FACTfinder offers company information, news, and information on business people and on life in Ireland. The news archive section provides indexing for more than one million stories going back to 1991. The product provides: the full text of over 30 journals and magazines, including Business & Finance Magazine, and Banking Ireland; abstracts of business items from five Irish newspapers, including the Irish Times and the Irish Independent; directory information on the top 5,000 Irish companies and other organizations; snapshots of virtually all companies quoted on the Irish Stock Exchange, constituent companies of the FTSE 100, and the top 100 companies on the Nasdaq exchange; a full-text daily business wire service on Irish and international corporate and market news; the latest prices; and sectoral trend analysis reports on ten Irish sectors. An add-on service provides Internet access to original documents filed in the Irish Companies Registration
 
 BusinessView
 
 Office. Also available is an associated index section to find news stories on other sites. It is a service of Business World which is a trading name of Media World Ltd.(www.factfinder.ie)
 
 Italy CARTESIO Available on CERVED, CARTESIO is an integrated database providing value-added prospectuses and official Chamber of Commerce data.
 
 Databank Milan-based Databank SpA offers directory information on Italian companies at: www.databank.it.
 
 Dun & Bradstreet Italy Available on DataStar (DBIT) as part of the Dun & Bradstreet European Marketing File (DBZZ), on Dialog (File 521) and Profound as part of the D&B – European Dun’s Marketing File, and on GBI (DUITA), Dun & Bradstreet Italy contains directory information on nearly 490,000 Italian companies. Each company record comprises the following: company name; address; telephone number; SIC and local codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. Name and address formats are available for printing or down-loading. The file is updated quarterly.
 
 SDOE – Register of Italian Import-Export Firms The SDOE – Register of Italian Import-Export Firms SDOE database contains information provided by the firms themselves through questionnaires sent by the chambers of commerce. (Ceased updating in 1997) Information is available on: name of company; address; telephone, telex and fax numbers; sales revenue; export sales as a percentage over total sales in the previous year; export channels used; and main products imported and/or exported, identified by SIC code and SA customs codifications. The system provides online access to information on the firms, and batch printing of lists of companies operating abroad, classified according to region/province/ product/ country of destination and/or origin. The database
 
 is produced by Infocamere and is available on DataStar, via two files: SDOE in Italian and ITIE in English (Italian Trading Companies).
 
 Lithuania Lithuanian Business directory Lithuanian Business Directory provides information on over 70,000 companies in Lithuanian with all the contact details.(www.imones.it/en/)
 
 LITF – Lithuanian Companies LITF is a guide to 1,600 Lithuanian companies. The profiles contain addresses, telephone numbers, contact names, product range and sales figures. The file is available on GENIOS and is in English. It’s part of the Firmendaten Litauen and Estland file which also includes details on 2000 Estonian companies.
 
 Luxembourg Dun & Bradstreet Luxembourg Dun & Bradstreet Luxembourg contains directory details of nearly 7,000 companies in the Grand Duchy. It’s available on DataStar (DBLU) as part of the Dun & Bradstreet European Marketing File (DBZZ), and on Dialog (File 521) and Profound as part of the D&B – European Dun’s Marketing File. It is updated quarterly. Each company record includes the following: company name; address; telephone number; SIC and local codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. Name and address formats are available for printing and downloading.
 
 The Netherlands BusinessView Directview offers BusinessView on the Web (www.directview.nl). It provides contact details for Dutch companies, together with other direct marketing information. 71
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 DM
 
 European Business Register
 
 Applidata offers DM which provides information on Dutch companies. Each company record includes name, address, phone and fax numbers, legal status, imports, exports, senior staff, and year of foundation. Access is via the Web (www. applidata.nl) or on CD-ROM.
 
 Based in Brønnøysund, the Brønnøysund Register Centre is a government administrative agency responsible for a number of national regulatory and registration schemes for business and industry. The Centre’s main objective is to improve economic security and efficiency for both business and industry, and society in general. To meet this goal, it collects, verifies and makes available economic and business data. The European Business Register (EBR) makes available official information about business enterprises in nine European countries, including Norway. Data is available via the Web on: www.brreg.no.
 
 Dun & Bradstreet Netherlands Available on DataStar (DBNL) as part of the Dun & Bradstreet European Marketing File (DBZZ), Dialog (File 521) and Profound as part of the D&B – European Dun’s Marketing File, and GBI (DUNL), Dun & Bradstreet Netherlands contains information on 260,000 Dutch companies. Each company record includes the following information: company name; address; telephone number; SIC and local codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. Name and address print/download formats are available. The file is updated quarterly.
 
 Norway DM Huset – Norwegian Companies DataStar hosts DM Select Norwegian Companies, a company database in English and Norwegian. NOCO/NECO, from DM Huset (www.dmhuset. no), provides company details for all Norwegian public and privately owned companies and also tax- exempt companies. Tax-exempt companies, such as companies owned by the government and non-profit organisations, are not registered in the Norwegian Public Company Register. Company profiles are updated monthly. Over 40,000 companies are linked together with their parent company and subsidiaries. Each entry contains the legal company name, postal and street address, telephone and fax numbers, detailed seven digit NACE codes, year established, senior management names and positions, sales and profit figures and trends, number of employees and links between parent companies and subsidiaries. All product and service areas are included. NOCO is in Norwegian and NECO is the English version of the database.
 
 72
 
 Poland Directory of Polish Companies Available on DataStar (PLCO; PDCO), the Directory of Polish Companies includes companies of commercial significance, together with other legal entities, such as universities, schools, hospitals and state departments. To be included in the database, a company must have a permanent address which is attended during office hours, and which has some form of commercial activity. All branches and subsidiaries are also included. The database excludes street vendors, private taxi drivers, private farms and single person companies with no commercial activity. Each profile contains full name, address and telephone number, legal status, type of ownership, managers’ names, and a full description of business activity according to US SIC and NACE codes. For a limited number of documents sales, employee numbers and the year of foundation of the organisation is also given. Ceased updating in 2003
 
 Kompass Poland Kompass Poland contains information on approximately 31,500 Polish companies. Each company record includes the following details: company name, address, telephone and fax numbers; description of business; number of employees; turnover; name of general manager; products and activities; and languages spoken. The product names are displayable and searchable in Polish only. It’s produced by Warsaw-based Kompass Poland and is available on Eurostart, where it is updated con-
 
 ROBIX
 
 tinuously. An offline address list service is available, searchable by criteria such as products, services, region, turnover and number of employees. It’s available on the Web at: www.kompass.com. pl.
 
 POLF – Polish Companies The POLF Polish Companies file on GENIOS contains over 600,000 profiles of Polish companies, banks, institutions and organizations.
 
 Poznán International Fair (PIF) Poznán International Fair (PIF) provides information on over 15,000 companies which have taken part in its exhibitions. Information on each company includes: name, address, telephone, telex and fax numbers; description of business; and products or services offered. Description of business and products are searchable and displayable in English and Polish. It’s available on the Polish host Eurostart.
 
 Portugal Dun & Bradstreet Portugal Dun & Bradstreet Portugal contains directory information on 110,000 Portuguese companies. It’s available on DataStar (DBPO) as part of the Dun & Bradstreet European Marketing File (DBZZ), Dialog (File 521) and Profound as part of the D&B – European Dun’s Marketing File, where it is updated quarterly. Each company record includes the following information: company name; address; telephone number; SIC and local codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. Name and address print/download formats are available.
 
 MOPE MOPE Created in 1947 is a provider of credit information and debt collection services. Since 1992, it has been part of the SCRL-initiated Eurogate network, which offers customers of credit information providers in sixteen European countries online access in five languages to databases managed by network members. It is also a member of Info Alliance, a worldwide network created by Coface and SCRL that comprises
 
 Coface Group subsidiaries and partners involved in credit data and debt collection services. Info Alliance is currently present in 67 countries. MOPE contains information on over 1 million Portuguese business entities. Various services are offered, namely credit reports, economic and company financial information and debt collection. Information is available on the Web at: www.mope.pt. MOPE is a member of FEBIS and Eurogate.
 
 Telepac Telepac (www.telepac.pt) provides access to basic information on Portuguese companies.
 
 Romania DIKE The National Trade Registry, part of the Chamber of Commerce and Industry of Romania, provides access to DIKE, which comprises adverse information on companies, such as financial problems, unlawful competition, commercial infringements, illicit commercial activities, unlawful currency transactions, tax dodging, etc. It’s available on the Web at: www.ccir.ro.
 
 RECOM Part of the Chamber of Commerce and Industry of Romania, the National Trade Registry Office provides access to several online databases. The national legal database, RECOM, contains information on Romanian firms registered with the Trade Register from December 1990. Information includes name, address, phone and fax numbers, activity, registration date and number, partners/ shareholders, managers, capital, history of company, branches and subsidiaries. It also includes information on companies about to be privatized and companies which have been struckoff. The information is available on the Web at: www.ccir.ro.
 
 ROBIX ROBIX – Romanian Business Information eXpress is a Web-based service from the National Trade Registry Office, which is part of the Chamber of Commerce and Industry of Romania. It provides access to Romanian company profiles, business opportunities at home and abroad 73
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 (supply/demand of products & services or co-operation), national and international fairs and exhibitions organized all over Romania, and business meetings organized in Romania and abroad (with Romanian companies). It offers a bi-lingual interface (English and Romanian). The charges are based on information units (IU). The main four categories of company information are priced at one IU each: identification data (address, phone and fax numbers, Email address); names of contacts; main activities; products and services. A company description costs two IUs and business opportunity information, posted by the company, costs three IUs. Displaying a full company profile costs six IUs; for a full business opportunity the cost is nine IUs. Downloading the information is double all the above charges. The display of fairs and exhibitions is free of charge. One IU is the equivalent of two US Cents. ROBIX is available at: www.ccir.ro.
 
 SIGMA The National Trade Registry Office, which is part of the Chamber of Commerce and Industry of Romania, provides access to SIGMA, which is a statistical database on criteria related to company registrations, performed by the Territorial Trade Register. Criteria include time period, geographical area, incorporation of legal forms, type of firm, type of trade, sources of capital, registered capital size, foreign contribution to capital, financial indicators, size of groups of firms and more. It’s available on the Web at: www.ccir.ro.
 
 Romania onLine Romania Online (www.romania-on-line.net/business/) is a comprehensive online portal of business services for Romania. Including directories such as Kompass Romania: Major companies of Romania: DCSLEX amongst many others.
 
 Spanish manufacturers and exporters. Available in Spanish, the file is updated daily. It’s available on ICEX (www.icex.es).
 
 Camerdata Camerdata (www.camerdata.es) provides access to Chamber of Commerce data and a free Spanish company look-up service, as well as news and other business-related information.
 
 Dun & Bradstreet Spain Dun & Bradstreet Spain is available on DataStar (DBSP) as part of the Dun & Bradstreet European Marketing File (DBZZ), and on Dialog (File 521) and Profound as part of the D&B – European Dun’s Marketing File. It contains directory information on 230,000 Spanish companies. Each company record comprises the following: company name; address; telephone number; SIC and local codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. Name and address formats are available for downloading and printing.
 
 Mint Espana Mint Espana published by Bureau van Dijk Electronic Publishing has launched a new database of companies in Spain. It provides information on over 1.3 million registered companies plus daily news updates from the Spanish News agencies. Reports contain contact information, market research, key financials, numer of employees and key data. There are various search options and alerts can be set up to watch any company or subject. Access is via www.bvdep.com
 
 OFERES
 
 Spain ASOC Produced and made available by the Instituto Español de Comercio Exterior (ICEX), ASOC contains information on associations and federations, as well as other sectoral groupings of 74
 
 OFERES covers Spanish trade and contains data on Spanish export companies including: name; address; telephone and telex numbers; annual export figures; trademarks; names of export personnel; languages; activity; industrial sector; and trading partners. It’s updated daily and is produced and made available by Instituto Español de Comercio Exterior (ICEX).
 
 Creditreform: Swiss Companies
 
 Sweden Aktiebolagsregistret Produced by the Swedish Patent and Registration Office, PVR, and available on Sema Group InfoData (previously DAFA Data), Aktiebolagsregistret is the complete official register of Swedish companies. The companies are described by organization number (identification code), name, address, residence, share capital, members of the board, persons authorized to sign for the company, managing director, and auditors’ activities according to the articles of the association. Online ordering of certificates of registration and annual reports is possible. The database is updated continuously.
 
 BASUN Plus(BASUppgifter om Naringsidkare) BASUN Plus the company and organisation register owned by InfoTorg (www.infotorg.se/), contains information of approximately 1.5 million companies (including sole proprietorships), organisations etc. is a general business register of all companies, organizations and government agencies in Sweden. The information is gathered from various sources such as the Post Office, the national tax authority, patents and business registration offices, County Administration Authorities, SCBs (Statistics Sweden), business register and SCB business surveys. Records include legal entity, name, company branch identity, postal address, location, geographical codes, type of business, and number of employees. It’s possible to subscribe to regular extracts from the register.
 
 Sema Group Swedish Companies Sema Group Swedish Companies contains basic information on all legal types of companies operating in Sweden. Types include joint stock companies, public and private limited companies, trading companies, unions, municipalities, public authorities and organizations. Details for each company include basic directory data, top management names, VAT registration number and date, number of employees, latest annual turnover and share capital, and type of location. All active companies are classified according to NACE codes. The data is provided by Stockholm- based Sema Group InfoData. Ceased updating 1998.
 
 Stor-Tele The Stor-Tele database contains Yellow Page-type information for Swedish companies listed alphabetically. Information includes names, addresses, telephone and fax numbers. Available only in Swedish language, the file is available, in Swedish, on the StorTele Web site at: www.stortele.com.
 
 Sveriges Handelskalender Sveriges Handelskalender is the online version of the hard copy directory and contains information on approximately 15,000 Swedish companies. Companies are listed alphabetically and by sector. It’s available in Swedish language only and is available on the StorTele Web site at: www.stortele.com.
 
 Swedish Yellow Pages Sidorna – the Swedish Yellow Pages is available, in English, at: www.gulasidorna.se. The site provides the contact details of 400,000 companies, searchable by business category, company name and municipality. An online map is available to help users restrict their searches geographically.
 
 Switzerland Business Magazine Top 2000 Available on GENIOS (CH2000), Business Magazine Top 2000 includes details of Switzerland’s largest companies. Information includes address, telephone, and fax numbers; year of foundation; ranking; sector; balance sheet; cash flow; profit; investments; exports; return on capital; and number of employees.
 
 Creditreform: Swiss Companies Produced by Verband der Vereine Creditreform and available on DataStar (CRCH) and GBI (CHCREF), Creditreform: Swiss Companies provides profiles of all registered Swiss companies. Each profile includes company name; address; telephone number; line of business; legal status; employee numbers; and wherever possible, a large amount of financial information. The file is updated quarterly and the data is available in German, with some French and Italian. 75
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 Dun & Bradstreet Switzerland
 
 Ruslana
 
 Available on DataStar (DBCH) as part of the Dun & Bradstreet European Marketing File (DBZZ), and on Dialog (File 521) and Profound as part of D&B – European Dun’s Marketing, Dun & Bradstreet Switzerland contains directory information on 320,000 Swiss companies. Each company record comprises the following: company name; address; telephone number; SIC and local codes; number of employees; date of formation; sales and profit figures; and the names of senior personnel. Name and address print/download formats are available. The file is updated quarterly.
 
 Bureau van Dijk Electronic Publishing (BvDEP) has launched a new company financial database covering companies in Ukraine and Russia called . RUSLANA provides both standard and „as reported” data for approximately a million companies. These comprise around 60,000 Russian companies and over 260,000 Ukrainian companies with summaries for a further 100,000 Ukrainian companies. Data is provided by Creditreform, a partner of BvDEP Up to ten years of information is included for each company including contact details, industry codes and description, number of employees, manager’s auditors, bankers and so on. In addition to the financial information all data is updated weekly and news is updated every fifteen minutes. In order to promote and support the product the company has opened an office in Moscow. For more information see web site at www.bvdep.com
 
 Ukraine Kompass Ukraine Kompass Ukraine contains information on Ukrainian companies. Each company record contains the following details: company name, address, telephone and fax numbers, description of businesses, number of employees, turnover, name of general manager, products and activities and languages spoken.. Search options include, product/ service, company name, trade and brand name, executive and keyword search. (www.directory. kompass.com/en/Ukraine)
 
 Ukrainian Company Directory Available on DataStar, Ukraine Company Directory (UACO) contains profiles of Ukrainian industrial companies. To be included in the database, a company must be currently active as a manufacturer of goods. Company names have been translated into English, and the transliterated Russian name is also given; the latter is included in addresses for mailing purposes. Each company profile includes the name, address and telephone number, English description of products, US SIC codes, managers, year started, bankers, number of employees and sales in Ukrainian grivnyas and US dollars. The database is produced by BELSI Information Agency of Concern ‘Spark’. Data is collected from state-owned information services, statistics departments, the business press and other official sources. Belsi often verifies the information by direct telephone contact with the companies concerned. 76
 
 INTERNATIONAL Advertiser & Agency Red Book: Advertisers Advertiser & Agency Red Book: Advertisers, are part of Lexis Nexis and Reed Elsevier. The books contain business profiles and corporate linkage for over 18,000 top US and international companies, both public and private, that annually spend more than $200,000 to advertise their products and services, as well as names and titles for 117,000 industry professionals. Records include company name and address, business description, SIC codes, product types, trade names, sales figures, and phone and fax numbers. Additional details include: types of advertising media used, advertising agencies employed by the company, approximate dollars spent in each type of advertising medium, a breakdown of the products handled by each agency employed by the company, and email addresses for key personnel. Information is obtained from questionnaires completed by the companies, supplemented by company press releases and telephone research conducted by National Register Publishing. Advertiser & Agency
 
 D&B – International Business Locator
 
 Red Book: Advertisers is available on Dialog (File 177) and Business Browser. The book is also available on the Web at www.redbooks.com and on CD-ROM.
 
 Advertiser & Agency Red Books: Agencies Advertiser & Agency Red Books: Agencies, are part of Lexis Nexis and Reed Elsevier. The books contain business profiles, corporate linkage, and account information for the world’s top advertising agencies and their branches, with listings of names and titles for 60,000 industry executives. Agency profiles include company name and address, telephone and fax, number of employees and year founded, business description, association memberships, area of specialization (e.g., entertainment, financial services), annual billings, advertising accounts by company name and trade name. Additional details include the year an account was awarded, gross billings by type of advertising medium (e.g., television, newspapers, radio), and E-mail addresses for key personnel. Information is obtained from questionnaires completed by the companies, supplemented by company press releases and telephone research conducted by National Register Publishing. Advertiser & Agency Red Books: Agencies is available on Dialog (File 178) and on Business Browser. The book is also available on the Web at www.redbooks.com and on CD-ROM.
 
 Chem Sources Online Chem Sources Online (www.chemsources.com) is the latest product offered by Chemical Sources International, Inc. Our new online search engine will make chemical sourcing easier than ever before. Chem Sources is available in book format as well as CDROM (Win 95 only!), so customers have the flexibility of a variety of products to choose from. The database includes the products of more than 7,200 chemical firms spanning 128 countries. The Chemical Section lists approximately 200,000 chemical compounds. Over 120,000 of these chemicals currently have CAS registry numbers and over 60,000 have formulas. The Trade Name and Classified Sections lists some 15,000 Chemical Trade Names. The Company Directory gives all pertinent contact data necessary for making direct inquiries to each chemical firm.
 
 Corporateinformation Corporateinformation (www.corporateinformation.com) provides links to sites covering company data, including financials, listings, company profiles, price data, news and industry data. Countries covered include: Canada, France, Germany, Italy, Japan, UK and US. Over 31,000 profiles are indexed by the service’s search engine. The site also provides links to date on 30 industrial sectors in 55 countries, as well as links to information on over 100 countries. All searching and information is free.
 
 D&B Business Background Reports D&B Business Background Reports can be obtained via the Web. They provide brief business summary and background information on a company as well as the business background of its senior management. Business Summary details include: name and address; parent company name and location; sales; net worth; number of employees; line of business; and DUNS Number. The Report’s Special Events section notes any changes or significant activities D&B learns of such as bankruptcy filings, changes in ownership and acquisitions. The History section typically includes details such as: business history – incorporation data, par value of shares and ownership information; management background – business background of the principals; and related companies, including information on parent, affiliates, subsidiaries or worldwide branches. The Operations section provides information on the business operations at a company which may include divisional names, terms of sale, territory, number of employees and number of accounts.
 
 D&B – International Business Locator D&B – International Business Locator provides access to over 28 million public/private companies in over 200 countries. Users can look-up a company by entering a company name, location, phone number or DUNS Number. After locating a business, D&B – International Business Locator will provide key business data including full address information, SIC / line of business details, business size (sales, net worth, employees), names of key principals and identification of this location’s headquarters, domestic parent company and/or global parent company. The product is also available in CD-ROM formats for US companies. 77
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 D&B International Company Profile D&B International Company Profile is a subscription-based Web service covering companies located outside of the US. Most company records include basics such as address and telephone number, executive names and titles, line of business and SIC codes, DUNS Numbers, organization status, and year and location of incorporation. For select records, details such as annual sales figures and sales growth rate, number of employees, size of facility and net worth may also be available.
 
 D&B – International Dun’s Market Identifiers Produced by Dun & Bradstreet Information Services, D&B – International Dun’s Market Identifiers contains directory listings, sales volume and references to parent companies for over 29 million public, private and government-controlled companies in more than 204 countries (except US and Canada). It provides name, address, SIC code, annual sales, number of employees, type of company, DUNS Number and sales volume in US dollars and local currencies. The file is available on Dialog (File 521 which is a sub set of 518).
 
 D&B Who Owns Whom The unique Who Owns Whom (www.solutions. dnb.com/wow/) database is compiled and updated by multilingual Dun & Bradstreet researchers. Methods include questionnaire contact, international press, annual reports and reference to international Dun & Bradstreet sources. Available on Dialog (File 222) and DataStar (WHOW), it’s the online equivalent of the well-known reference book of the same name. Who Owns Whom provides information on the corporate structure of approximately 310,000 parent companies and their 890,000 subsidiaries. It covers all the major business locations of the world. Any corporate group, however small, is eligible for inclusion. Information includes: Parents: company name, address, telephone number, country of incorporation, subsidiary countries, SIC codes, links to all subsidiaries and associates; and Subsidiaries/Associates: company name, country of incorporation, direct links to immediate and ultimate parents, structured links to corporate groups. Search options include: company name; country of incorporation; parent/ subsidiary indicator; dormancy indicator; US SIC 78
 
 codes and headings (parents only); town address (parents only); number of subsidiaries; and country of subsidiaries’ incorporation. It can be used to identify the group to which a particular company belongs, or to draw up lists of companies satisfying certain criteria. The file is updated monthly, making it much more current than the hard copy equivalent.
 
 D&B Worldbase D&B Worldbase provides access to a host of D&B decision-support services for planning, marketing, sales, risk management, purchasing, research, legal, consulting, and government applications. Global Company Lookup, Background information on more than 100 million companies across the globe. Global Family Linkage with information on more than one million corporate families worldwide.Global Marketing Lists to create lists for marketing and competitive analysis.
 
 Directory of Chemical Producers – Companies Available on Dialog (File 364), the Directory of Chemical Producers – Companies is produced by SRI Consulting, a division of Access Intelligence LLC(www.sriconsulting.com). The database of 13,000 international manufacturers of 21,000 commercial chemical products corresponds to the companies section of SRI’s printed Directory of Chemical Producers (DCP). The file can be combined with DCP – Products (File 363), which contains the entire contents from the more than 6,000 pages published in the directories. The regional directories are each updated annually, based on data developed from comprehensive surveys sent to every producing company.
 
 Directory of Corporate Affiliations Produced by the LexisNexis Group, the Directory of Corporate Affiliations contains business profiles and corporate linkage for 180,000 parents companies, affiliates, subsidiaries, and divisions (down to the seventh level of reporting relationships). Each record includes name, address, telephone number, business description, executive names, and corporate family hierarchy. Parent company records include sales, number of employees, director names, net worth, total assets and total liability. The information is taken from
 
 IMSworld Pharmaceutical Company Profiles
 
 the hard copy publications, Directory of Corporate Affiliations US Private Companies, Directory of Corporate Affiliations US Public Companies and International Directory of Corporate Affiliations. The database is available on the Web (www.corporateaffiliations.com) and on Dialog (File 513). A CD-ROM version is also available.
 
 DNBi DNBi published by (www.dnb.com) is an interactive, tailored, web based subscription service providing data on over 1000 million worldwide businesses. Updated 1.5 million times daily ensures the data is current. Provides company information and D&B News and Alerts for one set price.
 
 Dun & Bradstreet Middle East, Africa and Latin America The Dun & Bradstreet Middle East, Africa and Latin America file on DataStar (DNRW) is a directory listing of companies. The information in the database includes company name, address, telephone and fax numbers, 1987 US SIC and local classification codes for line of business. Additionally, the following information may be available: number of employees, year of foundation, sales, profit and net worth figures in local currency and US dollars, senior management names, and corporate ownership. Companies are included from all industry and service sectors; but only those for which a full address and description of activities is available are loaded into the database. The file is updated quarterly.
 
 Espicom Pharmaceutical & Medical Company Profiles Espicom Pharmaceutical & Medical Company Profiles (www.espicom.com/) provides in-depth profiles of major healthcare companies. Each company profile contains: five-year financial analysis; summary of corporate history and strategy; overview of the company’s products; report of its agreements, alliances and international activities; evaluation of its research and development effort and expenditure. Over 130 companies are covered, principally from Europe, USA and Japan. It’s available on DataStar (MDCO) and Dialog (File 510).
 
 Euromoney Directory Euromoney Directory (www.euromoney.com) produced by Euromoney, containing contact details of more than 40,000 leading personnel from the world’s main 4,800 banks and financial institutions located in 190 countries. Details include, telephone and fax numbers, email and postal addresses and URL’s. The database is updated throughout the year.
 
 Gale Group Company Intelligence Produced by Thomson Gale Group, Company Intelligence combines directory data and company news. It’s available on DataStar ((INCO), Dialog (File 479) and LexisNexis. Company Intelligence contains current address, financial, and marketing information on more than 140,000 private and public US companies and 30,000 international companies. The international company directory records are derived from print directories published by London-based Graham & Whiteside. The database contains information on headquarters, single-location, and division information for both US and international companies. The database also contains up to 10 of the most recent news references on each company found in over 5,000 journals, magazines, and newspapers indexed by The Gale Group. Indication of full-text availability and the location of additional citations are listed in each record.
 
 Global Reference Solutions Global Reference Solutions (GRS) combines the power of D&B’s global data coverage (formerly Worldbase) with the insight of D&B’s corporate linkage (formerly Who Owns Whom) in a single service. GRS offers easy access to information about every business on D&B’s global database – over 86 million and growing – the largest source of business information in the world.
 
 IMSworld Pharmaceutical Company Profiles IMSworld Pharmaceutical Company Profiles on Data-Star (IPCP) and Dialog (File 449) contains full-text reports on each company’s activity in finance, research and development, product portfolio, historical development and major events. Interviews with key company executives and the views of independent financial analysts are also 79
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 included in many reports. Sources include annual reports, analysts’ reports, newswires and the trade press.
 
 IMSworld PharmaSearch IMSworld PharmaSearch profiles 4,600 companies, including subsidiaries of multi-nationals, operating in healthcare markets worldwide. In addition to company contact details, the database provides local operational profiles of companies including: company activities, such as manufacturing, importing and distribution; corporate ownership; key executives; number of representatives and year of establishment. Sales profiles for each company are provided, where available. These detail annual local sales, five leading products and the top five therapeutic areas. Available on DataStar (IPDI) and Dialog (File 443), the file is the online equivalent of PharmaSearch, published by IMS Health. Individual entries are based on information supplied directly by the companies; internal IMS data is used to calculate the sales profiles.
 
 ITI Telecommunications Power Reports ITI Telecommunications Power Reports provided by provides in-depth profiles of major telecommunications companies. Each company profile contains: five-year financial analysis; summary of corporate history and strategy; overview of the company’s products/networks; report of its agreements, alliances and international activities; regulatory position in the company’s home country; other topics which might include reports on competitor activity, R&D, and outsourcing. In all, over 240 companies are profiled. It’s available on DataStar (ETCO). The database corresponds to the hardcopy volumes of Communications Companies Analysis (Manufacturers, Operators, Emerging Network Operators, Mobile Network Operators) published by Espicom. Data is collected primarily from company communications including personal and telephone interviews with the companies themselves, and is supported by a variety of published sources such as daily newspapers and trade journals, the Internet, company annual reports and brokers’ reports.
 
 Kompass.com www.kompass.com provides access to information on over 1.6 million companies worldwide in over 80
 
 70 countries. Depending on requirements, users can subscribe to the whole database or regional files. Search criteria include: Company Name; Products & Services; Location; Trade Name; Turnover; Executive Name; Job Title; Number of Employees; Year Established; Trade Association; Telephone Number; Fax Number; Quality Assessment; and Company Registration. Countries include: Algeria – Armenia – Australia – Austria – Azerbaijan – Belarus – Belgium – Bulgaria – Canada – Chile – China – Croatia – Cyprus – Czech Republic – Denmark – Egypt – Estonia – Finland – France – Germany – Greece – Hong Kong – Hungary – India – Iran – Ireland – Israel – Italy – Japan – Kazakhstan – Korea – Kyrgyzstan – Latvia – Lebanon – Lithuania – Luxembourg – Malaysia – Malta – Mauritius – Mexico – Moldova – Monaco – Morocco – Netherlands – New Zealand – Norway – Poland – Portugal – Romania – Russia – San Marino – Serbia and Montenegro – Saudi Arabia – Singapore – Slovakia – Slovenia – South Africa – Spain – Sri Lanka – Sweden – Switzerland – Taiwan – Thailand Turkey – Ukraine – United Arab Emirates – United Kingdom – United States – Uzbekistan
 
 Kompass Online Kompass Online is accessed by modem and normal phone line (ie, not via the Internet). It offers data on UK and international business-tobusiness companies. It provides access to 1.5 million companies in over 70 countries around the world. After an initial one-off registration fee, users pay only for the information they need on a pay-as-you-go basis. Information can be viewed on screen, printed or downloaded in a variety of formats.
 
 Major Companies Series Published on CD-ROM by Graham & Whiteside is an imprint of Thomson Gale and a business of Thomson Corporation. There are currently 32 publications and products in the Graham and Whiteside catalogue, including the Major Companies series of directories and CD-ROM’s. These include: . Major Companies of Africa South of the Sahara . Major Companies of the Arab World . Major Companies of Asia and Australasia
 
 Health Devices Sourcebook
 
 . Major Companies of Central and Eastern Europe and the Commonwealth of Independent States . Major Companies of Europe . Major Companies of Latin america and the Caribbean
 
 Pharmacontacts Pharmacontacts is a continually-researched online directory of pharmaceutical and service companies, research institutes, regulatory authorities and industry associations. It provides access to over 27,000 addresses, as well as contact names, job functions, management personnel and company classifications. Each document contains company contact information such as legal company name, full address, country and telephone number and also contact names, job titles and up to 40 different job functions. Companies are classified according to 30 different company categories. It’s available on DataStar (PHCO) and Dialog (File 131). It’s compiled from the contents of the Scrip/ KYM directories (PJB Publications), which include 16,200 pharmaceutical companies worldwide, over 6,800 chemical companies, and over 4,700 service companies. All entries are verified by mail, telephone and fax.
 
 Scrip Pharmaceutical Companies Fact File Scrip Pharmaceutical Companies Fact File on CDROM contains information on research-based pharmaceutical and biotechnology companies. Company profiles provide details of corporate information, financial performance, R&D information and company highlights. Published by Scrip Reports (PJB Publications), the disc also features a summary of the main events over the last year for each company listed, enabling the user to track drug developments or M&A activity. The CDROM is updated quarterly. A hard copy version of the Fact File is also available in seven volumes.
 
 NORTH AMERICA D&B Million Dollar Database D&B Million Dollar Database and D&B’s North American Million Dollar Database provides information on approximately 1,600,000 U.S. and Ca-
 
 nadian leading public and private businesses. Company information includes industry information with up to 24 individual 8-digit SICs, size criteria (employees and annual sales), type of ownership, principal executives and biographies. D&B’s International Million Dollar Database (IMDDI) provides access to information on over 1,600,000 international companies. Finds SIC, total employees, legal status, annual US sales dollar equivalent, and more, plus identify up to four (4) executives on the world’s largest entities. Access to the North American database is available on a subscription basis with the company data being updated every 30 days. Single user, multi-user, LAN, and WAN access configurations are available.
 
 Dialog OnDisc Thomas Register Thomas Publishing Company and Dialog publish Dialog OnDisc Thomas Register. Contains information on over 173,000 North American companies and over 72,000 specific classes of product. Each record includes the company name, address, email, URL and telephone number, SIC (Standard Industrial Classification) code, and the product(s)/ service(s) provided. Trade names and descriptions are included for many companies. Access is by internet; internet with CD/DVD; intranet; standalone laptop with CD and networked on LAN with CD.
 
 Financial Times Directory US FT.com Business Directory has partnered with Directory M (www.ft.directorym.com) to produce a directory of US company information.. A source for business services from Advertising & Marketing to Web Design. Search by category to begin. Next select a city and company. Clicking on the company logo will take you into the site where contact can be made to receive proposals from service providers.
 
 Health Devices Sourcebook Available on Dialog (File 188) Health Devices Sourcebook is an English-language directory file produced by ECRI, containing the current address and marketing information on US and Canadian manufacturers and distributors of more than 4,500 classes of medical devices. Each record comprises name and address of the medical product company, names of the parent company and/or subsidiaries, divisions or affiliates, organization 81
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 and distribution type, contact person with Email address, number of employees, total sales, medical devices of the company (medical device nomenclature UMDNS) and trade names. The database is updated annually.
 
 Canada Associations Canada Associations Canada is produced and updated annually by Micromedia ProQuest recently acquired by Greyhouse Publishers(www.proquest.com) Available in hardcover print edition and online via the Micromedia Proquest CIRC web interface, it provides detailed listings, many with abstracts, for nearly 20,000 business, professional, trade and consumer organizations and associations Records contain information such as executive names, titles, addresses, telephone, fax numbers and Email addresses; conference and meeting plans over the next three years; operating budget; common acronyms and abbreviations for organizations; and more. Associations Canada online is cross-searchable with Micromedia ProQuest’s other best-selling directories. In addition, users also have the option to export organization and contact information to generate contact or mailing lists at an additional cost.
 
 Canadian Business Directory Produced by American Business Information and available on Dialog (File 533), Canadian Business Directory contains company name, address, telephone number, employment data, key contact and title, US SIC code, yellow-page, franchise and trade name information; and estimated financial data on over 1.1 million Canadian businesses. The file also contains a listing of professionals by speciality. The database is a companion file to File 531, American Business Directory.
 
 D&B – Canadian Dun’s Market Identifiers D&B – Canadian Dun’s Market Identifiers is a directory file produced by D&B. It contains basic company data, executive names, corporate linkage information, full address, sales volume in Canadian and US dollars, DUNS numbers, organizational status, and other marketing information on over 1,141,700 Canadian private and public com82
 
 panies. Data is extracted on a quarterly basis from the main D&B information bases. Nearly 200 business analysts collect and maintain the data through in-person interviews, supplemented by telephone interviews, government sources, other third party sources, and volume mailings throughout Canada. It’s available on Dialog (File 520) and DataStar (DNCA).
 
 Financial Services Canada With over 18,000 organizations and hard-to-find business information, Financial Services Canada provides names and contact numbers of industry professionals, senior executives, portfolio managers, financial advisors, agency bureaucrats and elected representatives. Each record is indexed by type of firm, by geographic location, by executive name, corporate website, or by alphabetical order. Full major listings include statistics for banks and branches; non-depository institutions; stock exchanges and brokers; investment managers; mutual funds; insurance companies; major accounting firms; government agencies; financial associations and more. Published by Micromedia ProQuest is available in hardcover print edition, and online via the Micromedia ProQuest CIRC Web interface.(www.mmltd.com).
 
 FP Corporate Connection The Financial Post publishes FP Corporate Connection, a CD-ROM database of 4,678 Canadian companies and 16,235 executives. Information on each company comprises: industry type; head office address; Web site address; company profile; major shareholders; number of employees; stock symbol; financial statistics; auditor; and FP Business 500 Rankings of the Top 800 Canadian corporations and subsidiaries, ranked by revenue, assets and income.
 
 Inter-corporate Ownership on CD-ROM Inter-corporate Ownership on CD-ROM provides information on the corporate structure of 95,000 Canadian companies. Company records include information on the parent, name of corporation, country of control, SIC code, province of head office, percentage of voting rights owned and tiers of ownership, showing the extent of a corporate empire. Published by Statistics Canada, the disc is updated quarterly. Both English and French language versions are available.
 
 D&B – Dun’s Electronic Business Directory
 
 Kompass Canada Available on Dialog (File 594), Kompass Canada covers approximately 45,000 Canadian companies. Information for each company includes: Company Name; Address; Description of Business; Fax Number; Import/Export Indicators; Industries, Products, and Activities; Languages Spoken; Number of Employees; Sales or Revenue; Senior Executives; Telephone Numbers; Telex; and Trade Names. Industry and product listings are searchable in English, German, French, Spanish and Italian. Kompass codes enable precise retrieval.
 
 National Post Business 500 Database National Post Business 500 Database contains facts & figures on Canada’s top 500 private and public companies, plus data on over 500 additional corporations. Coverage includes: Top 800 Canadian companies; Top 100 subsidiaries; Top 40 crown corporations; Top 12 credit unions; Top 10 trust companies; Top 20 life insurers; Top 20 law firms; Top 12 private sector pension funds; Top ten banks and Top 20 mutual fund companies. It is published on diskette.
 
 Select Phone Canada Published on CD-ROM by InfoUSA, Select Phone Canada updated quarterly, contains directory information on 15 million Canadian businesses and consumers.
 
 USA American Business Disc InfoUSA publishes a directory of 12 million US businesses on a single CD-ROM. The American Business Disc is searchable by company name, zip code, state and area code.
 
 American Business Directory American Business Directory, produced by InfoUSA, contains company address, current address, telephone number, employment data, key contact and title, primary Standard Industrial Classification (SIC) code, yellow pages and brand/ trade name information, actual and estimated financial data, and corporate linkages on over 10
 
 million US business establishments. Data is compiled through a continuous updating cycle of compilation from print sources (including over 5,000 Yellow Page books) and telephone interviews capturing additional data, such as primary line of business, key contacts, and actual employee size. Annual reports are used for public company data. It’s available on Dialog (File 531) and LexisNexis. The company also publishes a series of CDROMs. The Web site (www.infousa.com) provides free directory service and brief, inexpensive ($5.00/each) corporate profiles.
 
 Companiesonline Companiesonline is a joint venture between Dun & Bradstreet and Lycos. It provides free access to basic directory information on approximately 100,000 US companies. European companies will be added eventually. Searching is by company name; city; state; industry; annual sales range; number of employees; ticker symbol; and URL. Information on each company includes: DUNS number; telephone number; location type; immediate parent; ultimate parent; contact name and title; annual sales; number of employees; trade name(s); industry; URL; Email address; ownership structure; ownership; ticker symbol; and exchange. Other free information includes a link to obtain the latest stock quote for a selected company. Companiesonline can be found at: www.companiesonline.com.
 
 D&B – Dun’s Electronic Business Directory D&B – Dun’s Electronic Business Directory comprises data on over 17 million US businesses, compiled by D&B’s 1,200 staff of business analysts and supplemented with verified data from large-scale direct mail and telemarketing campaigns. Each entry contains: name, address, telephone number, and is enriched by county; D&B’s exclusive eight-digit SIC codes; city population; and employee size. For companies located, three types of pre-formatted reports are available through use of the REPORT command: Business Information Report (BIR), Payment Analysis Report (PAR), and Supplier Evaluation Report (SER). The massive database is made available via a separate file on Dialog (File 515). All records are also available in Dun’s Market Identifiers (File 516), also available on Dialog. Users 83
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 can choose which file to search but more complete marketing data is available from File 516. The file is updated quarterly, and is also available in various formats, including mailing labels.
 
 D&B – Dun’s Market Identifiers D&B – Dun’s Market Identifiers includes address, D&B’s exclusive eight-digit SIC codes, lines of business and a variety of other useful information on more than 17 million US business establishments. It covers all US companies, regardless of size. The file comprises the previously separate Dialog databases Dun’s Business Update and Million Dollar Directory, together with records from File 515 – Dun’s Electronic Business Directory. It also contains all companies in the corporate family, which can be linked hierarchically. Data is collected by staff from personal and telephone interviews, and supplemented by data from largescale direct mail and telephone survey verification. Other data usually includes sales, employee size, sales and employee growth, corporate family linkage and the names of top executives. The data is reloaded monthly, and is available on Dialog (File 516), DataStar (DBUS) and Factiva. Occasionally, establishments with fewer than five employees are included.
 
 D&B Market Spectrum D&B Market Spectrum is a Web-based service that enables users to conduct database marketing activities using D&B’s global marketing database of more than 19 million companies. It brings together the user’s customer data and other thirdparty data with D&B’s global data network, to assist in defining profitable customers, analysing marketplaces, identifying new areas of opportunity, and managing campaigns.
 
 D&B US Company Profile D&B US Company Profile is a subscription-based Web service that provides basic information on a company that usually includes company address, DUNS Number, phone number, year started, annual sales, trend sales, sales growth, net worth, number of employees, square footage, bank name, line of business information and SIC code and officer/executive names. 84
 
 Dialog OnDisc Corporate America Published by Dialog, Dialog OnDisc Corporate America covers over 800,000 public and private US companies with 20 or more employees or over $1 million in annual sales. Records include sixdigit SIC codes, combined with multiple geographic fields, industry description, Fortune 1000 indicator, import/export indicator, executive contact name; and sales and employee data. Updated quarterly, Dialog OnDisc Corporate America is available through CD-ROM, Internet and Intranet Access.
 
 ICARUS ICARUS is published on the Web by Bureau van Dijk from data supplied by D&B. It contains profiles on 1.55 million public and private US companies and over 250,000 companies in Canada. Contains information on: name, address, DUNS number, year founded, company type, executives, senior management, parent, US SIC and NAICS activity codes, line of business, number of employees, and turnover, bank and accountants. Easy and Expert search options are available. Up to 30 search criteria can be combined, and the data sections for executives and company activities are detailed, with various hierarchical searching options. The data can be displayed or printed in a number of formats including customised lists and reports. It may also be downloaded in a variety of other software formats for use in word processors, spreadsheets and databases. ICARUS is available on a subscription basis or pay-per-view using credits at www.bvdep.com
 
 Kompass USA Kompass USA contains detailed product and manufacturing information, backed by company profiles and contact data, for more than 155,000 US companies. Most records contain the following data: company name, address, telephone, telex and fax numbers; industry information; products and activities; trade status; number of employees; and the names of up to four executives. A small percentage of records also contain a business description. Data is supplied by Kompass International Neuenschwander and the file is available on Dialog (File 584) where it is updated annually on a rolling basis.
 
 Selectory Online
 
 Leadership Profiles on Demand Leadership Directories Inc provides online contact information for the leaders of major US government, business, professional and non-profit organisations. It has launched Leadership Profiles on Demand which include contact details, together with information on the individual’s primary job and secondary positions. In addition, profiles may include biographical information too. Customers may purchase profiles of individuals and organisations of over 450,000 leaders at over 30,000 major US organisations. The new profile on demand service is aimed at smaller companies with limited budgets. (www.leadershipdirectories.com/)
 
 MarketPlace iMarket, a Dun & Bradstreet company, publishes three CD-ROM databases covering US companies: MarketPlace; MarketPlace Pro; and MarketPlace Gold.
 
 Mergent Company Snapshots Mergent Company Snapshots provides descriptive and financial information on major publicly held US companies. The file covers all companies on the New York and American Stock Exchanges, NASDAQ National Market and Small Cap exchanges, as well as selected companies on regional exchanges, the OTC Bulletin Board and Pink Sheets. The data includes concise narrative descriptions of the most essential company information plus three-year financial histories. Mergent Company Snapshots includes analyses of nearly 9,000 companies of high investor interest. The most prominent sources of information used to gather data for the database include: 10Ks, 10Qs, annual reports, quarterly reports, news releases, prospectuses, and stock exchange bulletins. Financials are generated by Mergent based on figures supplied by the source companies. The database is available on Dialog (File 556). For more information, the website is at www.mergent.com
 
 this field. Coverage includes factory automation, biotechnology, chemicals, computer hardware, defence, energy, environmental, manufacturing equipment, advanced materials, medicine, pharmaceuticals, photonics, computer software, subassemblies & components, test & measurement, telecommunications and transportation. Holding companies in these areas are also included. Approximately 90% of the companies are emerging private firms, or operating units of larger companies. OneSource makes the data available in two versions: OneSource CorpTech Profiles on CDROM provides unlimited access to standard profiles on all listed companies. The profiles are fully searchable by more than 33 criteria, such as company name, location, products, URL, ownership, size, growth and many more. Users may also text search through product descriptions within profiles for pinpoint accuracy. Users have direct access links to company home pages and Email addresses. OneSource CorpTech Profiles, Gold Edition CD provides all that is listed above, plus unlimited access to historical data on corporate change and performance analysis. The Gold version also allows users to export comma-delimited data, print mailing labels and sort company records. OneSource CorpTech Profile information is also available in comma-delimited formats on ASCII diskettes that can readily be imported into databases. Formats include mailing label, telemarketing list, summary and full profile. Standard selections include states, regions and industries. Custom defined selections are also available. The database is also available on OneSource’s Global Business Browser and US Business Browser products.
 
 ReferenceUSA ReferenceUSA is a Web-based subscription database sold only to libraries, educational institutions and government agencies. It contains information on more than 12 million US businesses and is available at: www.referenceusa.com.
 
 OneSource CorpTech Database
 
 Selectory Online
 
 OneSource acquired Corporate Technology Information Services in 1999. The OneSource CorpTech Database (www.onesource.com) provides directory information on over 50,000 US high-tech companies, containing references to all manufacturing & development companies with products in
 
 Selectory Online is the Web version of the Harris Manufacturers Database, published by Harris InfoSource a D&B company. Information on each company includes the following: company name; sales volume; number of employees; primary SIC code; plant square footage; year established; key 85
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 executives by name/title; fax number; type of computers used. Selectory has a new feature which can now give you Corporate Family Trees for every company in the Unites States. The database offers unlimited searching, viewing and printing of detailed, location-specific company profiles with contact information.The site is located at: www.selectoryonline.com.
 
 Standard & Poor’s Register – Biographical The Register – Biographical Database, from Standard & Poor’s, is an online biographical directory to over 70,000 corporate executives. A full record includes: personal data (residence, birth place and year); primary company affiliation (name, location, position and department); secondary affiliations and position; undergraduate and graduate colleges (including year of graduation) and fraternal organizations. It’s available on Dialog (File 526) and LexisNexis. The file is updated twice a year. See www.standardandpoors.com/
 
 Canada, including those related to high technology, genetic engineering, and biotechnology, as well as the industrial sector. Software, computer hardware, and electronic products are a particular strength. Extensive product and services classification enables users to find critical components, locate suppliers, and track down brand names. Other Thomas publications are included to broaden coverage. It’s available on Dialog (File 535). See www.thomasregister.com
 
 US Marketing File The U.S. Marketing File a D&B product, is comprised of 18.5 million U.S. businesses and marketing records for telemarketing, direct mail, competitive analysis, territory management, market analysis, and more. This file provides information on small privately-owned businesses as well as large, publicly-owned businesses. More information at www.dnb.com
 
 REST OF WORLD
 
 Standard & Poor’s Register – Corporate Standard & Poor’s Register – Corporate database is a directory of more than 45,000 private, subsidiary and affiliate companies, as well as 10 000 publicly-held companies. A full record includes: complete mailing address; SIC codes; business description; employee total; annual sales figures; primary bank, accounting and law firm; stock exchanges; and a complete roster of executives and directors. There are a total of 25 search fields. The file is available on Dialog (File 527) and LexisNexis. Updates are quarterly.
 
 Thomas Register Online The Thomas Register Online database covers approximately 173,000 companies, both public and private, classified under more than 72,000 product and service classes, and more than 152,000 brand names. Records include company name, address, telephone number, facsimile number, Standard Industrial Classification (SIC) codes, product category, asset rating, number of employees, officers and staff members, company type, trade status, and demographic „clustering“ descriptors. The online file corresponds to volumes 1-24 of the Thomas Register of American Manufacturers, which provides information on practically every product and service available in the US and 86
 
 Asia-Pacific AccessAsia.com AccessAsia.com is a subscription-based Web service (www.accessasia.com) offering a comprehensive directory of Asian businesses and links to other Asian websites and resources. Each business’ name, address, telephone number and product or service are listed. Enhanced information has been compiled for many businesses, including owner name, year established, financial information and so on. Countries covered in the directory are: China, Hong Kong, India, Japan, Korea, Malaysia, Philippines, Singapore, Sri Lanka, Taiwan and Thailand.
 
 Asia’s 10,000 Largest Companies Published in a one volume hardcover and on CDROM by ELC, contains up-to-date financial and contact information on Asia’s most important companies in the following countries: Hong Kong, Japan, Malaysia, Philippines, Taiwan, Indonesia, South Korea, Singapore, Thailand and China. There is an extensive Trade Index based on International Standard Business Codes – details of which are also included and an Alphabetical Index
 
 Foreign Companies in Asia
 
 providing full contact details. Also included are lists of the top companies in the following industry sectors: Banks; Mining, Agriculture & Construction; Manufacturing; Food & Tobacco; Chemicals & Pharmaceuticals; Wholesaling; Retailing; Transportation & Oil; Publishing; Communications; Hotels & Restaurants; Business & Personal Services; Insurance; Utilities. The CD-ROM provides access to company contact details. Names, addresses, telephone numbers, email addresses can all be downloaded and used as often at no extra cost. See more information at www.elcinternational.biz/
 
 Asia-Pacific Directory Asia-Pacific Directory is derived from general company, industry and product databases from the Asia-Pacific region. It currently contains the following directories: China Business Directory – covering large industrial, wholesale, retail, and supply companies located in China; Chinese Major Enterprises Database – produced by Wanfang Data Corporation, it includes approximately 25,000 records of profile information on top manufacturers and trading companies in China; CMIE: Company Profiles – produced by the Centre for Monitoring Indian Economy, it contains company information on the largest and most important public and private companies in India; CMIE: Survey of Investment Projects – provides information on the latest projects announced, proposed, and under implementation taking place in India; CRISIL: Banks – produced by Credit Rating Information Services of India, it provides analysed information on banks in India; CRISIL: Ratings Review – provides information on Indian company financial instruments; CRISIL: View – provides in-depth profiles on Indian companies; Korea Trade Directory – contains contact information and product lists for 19,000 Korean manufacturers and exporters. The file is available on Dialog (File 758) and is updated quarterly.
 
 covered will vary but may include: Australia, Cambodia, China, Hong Kong, Indonesia, Korea, Laos, Malaysia, New Zealand, Papua New Guinea, Philippines, Taiwan, Singapore, Thailand, Vietnam, and others. It’s available on Dialog (File 505) and is produced by FBR Data Base.
 
 Dun & Bradstreet Asia Pacific Dun & Bradstreet Asia Pacific offers data on businesses in the Far East, South Asia and the Pacific Basin. Countries covered include: American Samoa, Australia, Bangladesh, Brunei, Burma, Caroline Islands, China (PR), Christmas Island, Cook Islands, Fiji, Guam, Hong Kong, India, Indonesia, Japan, Kiribati, Macau, Malaysia, Maldives, Marianas Islands, Marshall Islands, Nauru, Nepal, New Zealand, Norfolk Island, Pakistan, Papua New Guinea, Philippines, Singapore, Solomon Islands, South Korea, Sri Lanka, Tahiti, Taiwan, Thailand, Tonga, Tuvalu, Vanuatu and Western Samoa. The file is updated monthly. As well as including basic directory information, it also provides the names of top personnel, lines of business and sales data, import/export indicators and inter-company relationship information. Companies are included from all industry and service sectors, but only those for which a full address and description of activities is available are loaded into the database. Data is collected and verified in each country, from government statistical offices and other official organisations, and by direct communication with the companies themselves. Further research by Dun & Bradstreet, crosschecked against extensive central records ensures the most reliable data possible from each country for inclusion in the database. The database is available on DataStar (DNAP). The data is also available as part of the D&B – International Dun’s Market Identifiers database on Dialog (File 518) and Dialog Profound. More information at www. dnb.com/
 
 Foreign Companies in Asia Asian Company Profiles Asian Company Profiles contains records for public and private companies from major trading countries in Asia. Firms listed in the database include manufacturers, importers, exporters, and major service companies supporting international business. Asian subsidiaries and local offices of international companies are included. Countries
 
 Foreign Companies in Asia is published on CDROM by Commercial Intelligence Service, a division of Business Monitor International. This Foreign Companies Directory in Central Asia contains 1100 senior executive contacts at 625 foreign company subsidiaries, across 32 industry sectors in Central Asia. The company profiles include: Full Company Name, Company Address (full 87
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 postal or PO Box address), Telephone, Fax, Email, Web Address, Key Contact Names and Titles. All company entries are allocated at least one of the 32 sectors classifications and these sector classifications can be searched through the CD-ROM, database.
 
 laysia; Philippines; Singapore; Thailand; China; Hong Kong; Japan; Mongolia; North Korea; South Korea; Taiwan; Vietnam; Australia; New Zealand; and Papua New Guinea.
 
 Australia
 
 Kompass Asia/Pacific Kompass Asia/Pacific is available on Dialog (File 592). It contains directory information on approximately 230,000 companies. Each company record includes: name; address; telephone number; management names; business descriptions; and industry and product listings. The following countries are covered: Australia, China, Hong Kong, India, Japan, Korea, Malaysia, New Zealand, Singapore, Sri Lanka, Thailand, and Taiwan.
 
 Business Who’s Who of Australia A subscription-based Web service from Dun & Bradstreet (www.bww.dnb.com.au), Business Who’s Who of Australia contains 36,553 business records. Each company record includes business name, address, number of employees, annual revenue, branches, subsidiaries, associated companies, directors, auditors, bankers, products, trade names, agencies and SIC codes.
 
 Kompass CD Gold Asia Pacific Kompass CD Gold Asia Pacific, contains in-depth information on over 186,302 industrial and commercial companies in 12 countries. The CD is published twice a year, in February and August. The number of companies per country breaks down as follows: Australia 26,878 companies; China 27,742 companies; Hong Kong 6,989 companies; India 28,409 companies; Japan, 13,158; Kazakhstan 10,988 companies; New Zealand 16,364 companies; Singapore 20,454 companies; South Korea 14,166 companies; Sri Lanka 3,720 companies; Taiwan 11,516 companies; Thailand 5,918 companies. Additional information includes over 256,000 named key personnel, and over 72,000 company Email addresses.
 
 Major Companies of the Far East and Australasia Major Companies of the Far East and Australasia is published on CD-ROM by Graham & Whiteside. It covers 13,000 key Asia-Pacific companies and 121,000 named senior executives. Each company profile includes: company name and address; telephone and fax numbers; Email and Web site addresses; named directors and senior executives; description of business activities; brands and trademarks; parent branches and subsidiaries; number of employees; financial information for the past two years; principal shareholders; auditors, bankers and lawyers; public or private status; and date of establishment. Countries covered include: Brunei; Cambodia; Indonesia; Laos; Ma88
 
 Japan Dialog OnDisc Japanese Company Factfinder: Teikoku Databank Published by Dialog as part of its OnDisc series, the Dialog OnDisc Japanese Company Factfinder: Teikoku Databank is an English-language CDROM, containing data on over 180,000 of the largest Japanese companies. Produced by Japanese financial and credit information provider Teikoku Databank, it covers all industries and provides credit scores, sales ranking, banking relationships, key accounting data and contact information. All financial data is available in both Yen and US dollar equivalents. Essentially a directory database, the addition of a credit rating is very useful. Easy Menu searching is very simple. Users can also search via Dialog Command language.
 
 Teikoku Databank: Japanese Companies DataStar (TOKU), Dialog (File 502) and Profound host an English-language segment of the Teikoku Databank Japanese company information file COSMOS (Corporate Information File). Teikoku Databank consists of approximately 224,398 companies which have designated official English company names, and overseas business dealings. Updated monthly, each company record contains approximately 20 fields including: company name; address; telephone number; Japanese SIC code; executive officer name, address, telephone
 
 Kompass Middle East/Africa/Mediterranean
 
 number; number of employees; credit rating; sales ranking; declared income; sales for latest reporting term (and previous term if available); profits for latest reporting term (and previous term if available); dividends for latest reporting term (and previous term if available); and major trading banks. More detailed financial data is available for over 98,016 companies. Teikoku Databank is one of the largest credit reporting organizations in Japan, and currently produces four databases on company credit reports, financial data and biographical information. The database is also available on CD-ROM as part of the OnDisc series (see separate entry under Dialog OnDisc Japanese Company Factfinder: Teikoku Databank); Bureau van Dijk also publishes the data on the JADE CDROM (see separate entry). More information is available at www.tdb.co/jp/english/
 
 Latin America Foreign Companies in Latin America Foreign Companies in Latin America is published on CD-ROM by Commercial Intelligence Service, a division of Business Monitor International. It provides access to 32,450 executive contacts at 1,100 multinational subsidiaries across eight major economies in Latin America; Argentina – 1,250 companies, 4,350 contacts; Brazil – 1,700 companies, 4,450 contacts; Caribbean – 1,900 companies, 4,450 contacts; Chile – 1,000 companies, 3,300 contacts; Colombia – 1,000 companies, 2,800 contacts; Mexico – 2,150 companies, 7,350 contacts; Peru – 1,000 companies, 2,750 contacts; and Venezuela – 1,000 companies, 3,000 contacts.
 
 Kompass Latin America Kompass Latin America is a directory file that provides information for nearly 23,000 companies in Chile and Mexico, with an emphasis on manufacturing, industrial, and associated service sectors. Available on Dialog (File 586), it uses the detailed Kompass WF.3 classification system consisting of approximately 54,000 product/service descriptions and corresponding codes. Product names are displayable and searchable in English, German, French, Spanish, and Italian. Most records include standard business information, including names of key executives with their posi-
 
 tions. Each company record includes: Company Name; Address; Telephone Number; Fax Number; Description of Business; Senior Executives; Number of Employees; Products and Activities. Kompass Latin America is produced by Kompass International Neuenschwander, with data provided by the franchisees in Chile and in Mexico.
 
 Middle East & Africa Foreign Companies in the Middle East & Africa Foreign Companies in the Middle East & Africa is published on CD-ROM by Commercial Intelligence Service, a division of Business Monitor International. It provides access to 28,150 executive contacts at 9,250 multinational subsidiaries across four major economies in the Middle East & Africa: Bahrain – 200 companies and 600 contacts; Egypt – 1,050 companies, 3,150 contacts; Iran – 5 companies and 700 contacts; Jordan Lebanon and Syria – 700 companies and 1,850 contacts; Kuwait – 300 companies and 8 contacts; North Arica – 750 companies and 1,450 contacts; Oman and Yemen – 300 companies and 700 contacts; Qatar – 200 companies and 600 contacts; Saudi Arabia – 1,750 companies, 6,450 contacts; South Africa – 1,350 companies, 5,900 contacts; and UAE – 2,400 companies, 6,240 contacts.
 
 Kompass Middle East/Africa/Mediterranean Kompass Middle East/Africa/Mediterranean is a directory file that provides business information for 130,000 companies in the emerging economies of the Middle East, Africa, and the Mediterranean areas. The file’s emphasis is on manufacturing, industrial, and associated service sectors. Available on Dialog (File 585), it uses the detailed Kompass classification system consisting of approximately 50,000 product/service descriptions and corresponding codes. Product names are displayable and searchable in English, German, French, Spanish, and Italian. Most records include standard business information, including names of key executives. Foreign trade status at the product level provides key import and export information. The information in Kompass Middle East/Africa/ Mediterranean includes data contained in the 89
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 printed Kompass directories from the following countries: Algeria, Bahrain, Egypt, Iran, Israel, Ivory Coast, Lebanon, Malta, Morocco, Oman, Saudi Arabia, South Africa, Tunisia, Turkey, and United Arab Emirates. Data is supplied by Kompass International Neuenschwander.
 
 11,213 companies. Additional information includes over 42,000 URL’s and over 77,000 company Email addresses.
 
 Israel
 
 Kompass CD Gold Middle East & Africa Kompass CD Gold Middle East & Africa contains in-depth information on over 131,849 industrial and commercial companies in 12 countries. The number of companies per country are: Algeria 7,841 companies; Egypt 30,679 companies; Iran 23,723 companies; Israel 10,927 companies; Lebanon 8,996 companies; Morocco 9,403 companies; Saudi Arabia 5,516 companies; South Africa 14,184 companies; United Arab Emirates
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 Dun & Bradstreet Israel Dun & Bradstreet Israel provides data on more than 32,000 Israeli companies. Information for each company includes name, address, telecommunications, year of foundation, legal forms, registration number, line of business, employees, sales and profit figures, and management names. The file is available on DataStar (DNIS).
 
 D&B – European Financial Records
 
 5. Company financials The products listed in this chapter comprise company annual reports and accounts, and, in many cases, additional financial data calculated by the information provider. Company financial databases primarily used for credit checking are listed in Chapter 8. Credit. Products are arranged by the following geographic coverage: Pan-European; UK; Europe (except UK); International; North America; Rest of World. Each region is further subdivided by country, and within each country section, products are arranged in an A-Z sequence. It should be remembered that country-specific information may also be found in regional and international databases.
 
 any one of them can be used to search the whole database. Ownership details are also provided, in English and in the local language. Financial data may be converted into 29 available currencies. A variety of reports and graphics formats are available through the financial analysis software and customization feature. All data can be downloaded into spreadsheet and word processing packages. The Presenter software is a presentation interface enabling users to combine financial, graphical, textual information and their own comments. The ADD-IN function makes it possible to extract data without leaving Excel or Lotus. For more information see www.bvdep.com
 
 EUROPE
 
 D&B – European Financial Records
 
 Pan-European AMADEUS Published by Bureau van Dijk on CD-ROM, DVD-ROM and the Web, AMADEUS is a panEuropean product providing detailed financial information on over 8 million public and private companies in 38 European countries. It combines data from over 30 leading data suppliers. There is a choice of the level of coverage that is required – the top 250,000 companies, the top 1.5 million or all companies. Standardised annual accounts (for up to 10 years), consolidated and unconsolidated, financial ratios, activities and ownership for approximately 9 million companies throughout Europe, including Eastern Europe. Bureau van Dijk software enables users to select companies from across Europe and conduct crossborder peer group analysis, via a wide range of search criteria, including company name, business activity, geographic location and size. There are over 70 search criteria, including detailed uniform seven-digit activity codes, plus a primary activity code. Industry codes are standardized, using the seven-digit Bureau van Dijk code, but there are also another 14 national and international codes to choose from. They are all cross-referenced so that
 
 D&B European Financial Records (DEFR) is the largest D&B file to be made available via third party vendors. It provides standardized financial data, where available, on more than 5 million European businesses in 13 countries: Andorra; Belgium; France; Germany; Ireland; Italy; Luxembourg; Monaco; The Netherlands; Portugal; San Marino; Spain; and UK. DEFR contains reports for large and small, quoted and unquoted, and public and private companies, which are deemed to be of commercial significance. All records cover actively trading companies, including sole traders. Data is compiled from the latest filings, together with research carried out by D&B’s team of 2,000 business analysts based throughout Europe. Financial information includes the last three years’ comparatives, as well as the balance sheet, and profit and loss account for the most recent year. All data is provided in local currency and US dollars, making cross-border comparisons possible. Ratings and payment information are not included. All data is in English, except for certain free-format text, such as line of business and special events, which are provided in the local language. The file supports a wide range of data fields and there are flexible display and print options. DEFR is available on DataStar (DFER) and Dialog (File 523). 91
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 Dun & Bradstreet Nordic Financial Records Dun & Bradstreet Nordic Financial Records contains three years’ financial statements for companies in Denmark, Finland, Norway and Sweden. Available on DataStar (DNFR), it offers detailed profit and loss accounts, and balance sheets for around 450,000 companies. Data is available in local currency and US$. The following non-financial information is available: Company name; DUNS number; Address; Phone and fax numbers; Industrial activity codes; (NACE) and descriptions; Dates of incorporation and establishment; Legal status; Names of senior management; Bankers and advisors; Parents and subsidiaries; Number of employees. Filing requirements in the four countries are not identical; the following items are reported in common, but many more financial items are available in the individual countries: – Sales; Nominal capital; Pre-tax profit; Total current assets; Total assets; Total current liabilities; Total long-term liabilities; Shareholders equity; Net worth; Quick ratio; Current ratio; Profit margin; and Return on total assets.
 
 Euroinfopool Euroinfopool (www.euroinfopool.com) owned by Infotorg a subsidiary of the public Swedish investment company Ratos, provides a single point of access to official registered company information on 18 million companies from 16 European countries. The official company information is supplied by the European Business Register (EBR), which is a network of official, national business registers in Europe. Information is retrieved directly from the official national company register of the country in question. The amount and type of information available varies depending on the country in which the company is based, reflecting the different filing and disclosure requirements. More detailed credit reports are provided by Graydon. Countries currently covered by the service are Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Latvia, Netherlands, Norway, Portugal, Spain, Sweden and the UK. Prices vary depending on the type of report and country.
 
 European Business Browser Produced by OneSource, European Business Browser (www.onesource.com) is part of the 92
 
 Web-based Business Browser portfolio. It provides integrated corporate and industry data on over 480,000 public and private companies in 19 countries. Corporate data is supplied by D&B, the result of a strategic partnership forged by OneSource several years ago, when the two companies co-developed and co-marketed CD Europa, a company financial CD-ROM. Company information, news, trade press articles and market research is supplied by D&B, VNU, ICC Information, Jordans, Investext, FT.com, AFX, Comtex News Network, ProQuest Information & Learning, RDS Business & Industry Database, National Post, and Euromonitor. There are five Search options: Company Profiler – lets you review information on public and private companies, including management, financials, current news, trade press articles; Company Finder – enables you to screen the database for both public and private companies by sales, employment, location and lines of business, and then create a ranked list or research each prospect in detail; Industry Profiler – enables you to select industries by OneSource Industry or SIC Code; list the top players and get a quick briefing; explore market research and trade press articles; or produce cross-border industry comparisons; Topic Search – lets you define your own topic and find relevant stories from newswire and business and trade publications. In addition, you can search company business descriptions; and Watch List Update – lets you keep an eye on your personal list of important companies and track the latest news and trade articles. Business Browser European Edition is accessed via the standard Web browser, so no software or hardware installation is required. OneSource subscriptions provide unlimited access for one annual fee.
 
 My ICC My ICC (www.icc.co.uk) is a fully integrated desktop service which allows the service to be tailored around the specific needs of a company, departments and functions, whilst enabling real time access to a comprehensive range of, UK, Irish and international company and financial information, all of which is updated daily. Offers over 300 million images of original company documents (with commitment in 2006 to backscan and incorporate all prevalent company documents pre1996). Content of the database includes: 5.8 million UK and Irish companies; 2.4 million unincorporated businesses; 10 million individuals (Di-
 
 Company Guru
 
 rectors and Shareholders); 32 million companies across 10 European countries; and newly commissioned international reports available from anywhere in the world.
 
 UK aRMadillo Part of the Raymond Morris Group, aRMadillo is a Web-based product (www.rmonline.com) which provides access to a range of services. The aRMadillo UK Company Database combines up to eight sources of Company Information to provide access to full company search reports, credit analysis and director searches on over 2 million UK registered companies and non-limited businesses. Some of the sources used to compile aRMadillo online reports are: Companies House; county courts; newspapers and press; London Gazette; high courts; industry comparisons; financial analysts; and ratio analysis. A Document Image-bank also provides access to every document filed at Companies House since March 1995. These documents can be downloaded immediately to a PC. The RM Trade Mark Database provides access to all UK and Community registered marks complete with images of registered devices and logos. A registration department provides an international Trade Mark Advisory service. aRMadillo also provides access to US private company information held at secretary of state offices across 42 states. aRMadillo also provides other related services such as microfiche-based searches (some documents remain only on microfiche, for example, full Memorandum & Articles of Association), International Company Information, Local Authority Searches, Land Registry Searches and other information from non-online sources of company data. aRMadillo offers a pay-as-you-go service with no online time fees. Itemised invoices are raised monthly or weekly and include client references/client codes to facilitate internal billing.
 
 Companies House Direct Companies House Direct (www.companieshouse. gov.uk) provides Web access to details of over 2 million registered companies, receiving over 6 million documents every year. The Companies
 
 House Direct service allows access to information directly from the Web, including over 240 million document images and a wide range of database information. Customers can access the following information: Company Details – provides general details e.g. registered office address; Filing History/Document Ordering – provides a list of transactions filed by the company and enables you to order documents; Mortgage Index – shows the charges held against the company; Appointments – shows the Directors/Secretaries for the company; Insolvency Details – shows the details of insolvency cases relating to a particular company; View Documents – enables users to select documents for online viewing; Microfiche Search – enables users to order a microfiche containing images of documents held at Companies House; Previous Names – displays the previous names used by the company (within the last 20 years); Branch Details – contains general details about the branch. (This option is only be available for foreign companies); Overseas company details – supplementary overseas company information. (This option is only available for foreign companies). The Document Images service allows customers to order copies of all documents (registered since March 1995) in an image format for downloading to a PC. Once downloaded, the images can be viewed, printed or manipulated like any other computer file. Access has been granted to Duport who have Companies House data on their electronic systems. Duport also has an agreement with CC to offer full company and credit searches. Access is via www.duport.com
 
 Company Guru Available from Hemscott, Company Guru (www. hemscott.com) provides access to data on more than 300,000 UK companies and director information. It contains a wide range of company information including full five year accounts data, key ratios and statistics, together with a range of director information, including career history, director share dealings for listed companies, interests and contact details for each director. Two reports are available for Listed Companies: the short company report is a one-page summary document that provides enough information to give a quick accurate overview of the company in question; the long report provides a further level of detail including full five year profit and loss balance sheet and cash flow data, in depth director information, 93
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 broker forecasts and key graphs. For Non-Listed Companies, the company report provides detailed contact, director and ownership information along with profit and loss, balance sheet and cash flow data, and also includes a range of key statistics. Company Guru has been completely redesigned to make it easier to navigate and is more intuitive.
 
 Company Insight Company Insight is a company report service from Hemscott (www.hemscott.com). It provides access to high quality detailed information, updated daily, on all London Stock Exchange listed companies, including: contact details; activities analysis, including subsidiaries and products; director information; major shareholdings and director dealings; news stories and the latest outlook statement; key financial ratios; five-year trading record; individual broker and consensus forecast; and five years of full Profit & Loss, Balance Sheet and Cash Flow Statements with notes. Other information includes share prices, broker forecasts, share price graph, major shareholders, and directors’ share dealings. All of the information is delivered directly to Email addresses in an Excel format.
 
 Corporate Researcher Published by Experian, Corporate Researcher (www.experian.co.uk) comprises five years of financial data on 1.7 UK limited companies, presented in a spreadsheet environment. Coverage is extensive and all UK limited companies, regardless of size, are included and available for analysis. Because the product is presented in an Excel format, users can manipulate and analyse the data immediately. It provides over 100 individual search criteria and a wide selection of company and industry report formats. Searching is menudriven and is, therefore, easy. A Search Profile records every step of the search and the number of hits per step. The report formats provide extensive financial analysis of both companies and industries. Corporate Researcher is available online and DVD. In addition to the DVD format, data from Corporate Researcher can be exported into Microsoft Excel enabling the creation of tailored reports, lists, graphics and analysis. 94
 
 Dialog OnDisc UK Company Factfinder Published by Dialog, from data supplied by ICC Information, Dialog OnDisc UK Company Factfinder is available on two CD-ROMs. One compact disc contains analyzed financials with up to 10 years of financial history and credit information, together with full-text annual reports. The second disc contains Investext Broker Reports on UK Companies. The ICC information is extracted from the following online files: ICC Financial Datasheets (File 562); ICC International Business Research (File 563); and ICC International Reports (File 564). The Financial Datasheets provide up to 26 financial criteria for all UK public companies for the last 10 years. Included are balance sheet items, profit and loss statements, financial ratios and growth rates. In addition, it’s possible to assess a company’s performance, relative to other companies in the same industry group, through 10 industry comparison ratios. ICC Financial Datasheets also contain company profile information, including business description, top 10 subsidiaries, officers and directors, auditors, banks and top 10 shareholders. UK Company Factfinder also includes ICC’s full-text databases of annual reports for the current two years, plus stockbroker reports from more than 60 brokerage houses. Access options include; via the internet; internet access with CD/DVD updates; Intranet; Standalone/laptop and networked on LAN both delivered on CD/DVD. All for the same annual subscription.
 
 FAME FAME (Financial Analysis Made Easy) is published by Bureau van Dijk and Jordans on DVDROM, CD-ROM and the Web. It is also available as part of the BvD Suite. It covers registered companies in the UK and Ireland.including those that have recently formed.and have yet to file their first set of accounts. FAME contains information on 3.4 million companies of which 2.4 are in a more detailed format. The data is complemented by news from Reuters. The DVD and Web versions provide 10 years of detailed financials, whereas the CD-ROM provides five years of data. Sources of information include Companies House data, supplemented by the London and Edinburgh Gazettes. The monthly updated CD-ROM version comprises two discs. Fame A – companies (approximately 124,000) that have a turnover greater
 
 ICC British Company Financial Analysis Database
 
 than £700 000; shareholder profits greater than £700,000; or profits greater than £40,000. Fame B – additional companies (approximately 152,000) with a turnover of more than £500,000; current assets greater than £230,000; current liabilities greater than £230,000; or pre-tax profits greater than £25,000. FAME on CD-ROM is available in both DOS and Windows formats. The weekly updated Web version offers the same functionality as the CD-ROM and DVD-ROM versions. FAME on the internet is available via an unlimited subscription option, or via a credit-based system. Over 80 search criteria are available. Major data fields which are directly searchable include: company name; registered company number; registered office address; trading address; telephone numbers; SIC codes; company type; date of incorporation; accounts filing dates; number of employees; bankers; names of directors; names of subsidiaries; names of holding companies; profit and loss accounts (23 items); balance sheet (61 items); financial and profitability ratios (24); cash flow statement (10 items); financial and profitability trends – % (13); and financial and profitability changes (13). A Jordans/Qui Score credit score is available for all companies. Boolean searching is available. FAME’s Financial Analysis Software (FAMEFAS) enables statistical analysis of data which can be displayed graphically on screen, or printed. An important aspect is the facility to add data, or change existing data through FAMEFAS. The user can then use the software for analysis of his/her own locally input data. Another major function is the ability to export retrieved data and transform it into alternative formats for use with other, more sophisticated, software packages such as Lotus 1-2-3, Excel, Multiplan, dBASE and ASCII files. Company tree graphics are available, as are standard and tailor-made reports. A link is available to BvD’s NOMINUS database which provides a detailed analysis of the UK share register. FAME is an impressive product. The data is extensive and reliable, the search software is easy to use and highly efficient, and the Financial Analysis Software is a major added feature. It’s extremely easy to use with clear, well-presented menus. Access options include; internet; internet acces via CD/DVD updates; intranet; standalone/laptop both delivered on CD/DVD for an anuual subscription.
 
 Hemscott Net Hemscott Net provides high quality free company data at: www.hemscott.com. Its Equities database provides free access to key data on UK quoted and AIM companies, including investment trusts. Financial data covers: annual reports; press releases; summary details; company Web site; five year summary P&L with balance sheet; daily share price; 15 minute delay prices; 15 minute delay trades; brokers’ consensus; detailed broker forecasts; share price graph; advisers; directors; directors’ shares dealings; major shareholders; registrars; contact details; outlook and key dates.
 
 ICC British Company Financial Analysis Database ICC British Company Financial Analysis Database provides full and value-added analysis on the latest financial data on all 1.4 million live public and private UK limited companies. Each company record includes: name; company number; trading and registered address; SIC code; directors’ status; and parent company. Financial data for all records includes: profit and loss and balance sheet data; 33 business ratios; growth rates; 33 industry comparisons; ICC’s evaluated credit score; and the ICC credit limit. Almost 90 individual financial items are included. Data is obtained from Companies House records, deposited by all limited companies in England, Wales and Scotland, and the London Gazette. It contains up to 10 years of data and is updated daily. On Juniper, ICC’s online service, 10 levels of financial reports are available: Profile Report; Overview Report; Status Report; Financial Report, Company Directors Report, Trends Report, Inter-company Report, Custom Report, Interim Report and Image Report. The reports are also available in hard copy format, and on CD-ROM via The Dialog Corporation’s Dialog OnDisc UK Company Factfinder and on the Webbased UK Business Browser from OneSource (see separate entries). ICC also provides Financial Reports on the top 200,000 companies through the following online hosts: DataStar (File ICFF); Dialog (File 562); Profound (CompanyLine); and Datastream (top 100 000 companies – File 191).
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 ICC Full Text Annual Report & Accounts Database ICC Full Text Annual Report & Accounts Database comprises the unedited annual reports and accounts of all 2,500 UK companies quoted on the London Stock Exchange, plus the top 500 European companies. Entries typically include items such as a review of the business climate in which the company is operating, chairman’s statement, details of products, forecasts, financial accounts and detailed explanations. Data can be sorted in a variety of ways. The database also contains half yearly interim reports. These provide access to interim results on every analysed quoted British company. The benefits of interims include more up-to-date analysis of a company’s results. The database is available on Profound (CompanyLine), Lexis-Nexis, DataStar (ICAC), Dialog (File 564) ICC’s online and Web system Juniper and OneSource’s UK Business Browser. The file is also published on CD-ROM on The Dialog Corporation’s Dialog OnDisc UK Company Factfinder.
 
 JordanWatch Jordans produces JordanWatch (www.jordan.co. uk), a UK company database providing profiles of over 2 million limited companies. The complete UK companies index is monitored on a regular basis to ensure that all companies that qualify for inclusion are updated as soon as new information reaches the public file. Each company profile includes registration and ownership details, plus details of any subsidiaries. In addition there is a summary of exactly what has been placed on the public file (and when), a change of name history and details of the type of business that the company is involved in. Financial data is presented with a detailed analysis of profit and loss, balance sheet and (where available) cash flow. Previous years data is supplied for comparison purposes. The base data is supported by a series of ratios and trends to aid analysis. Key figures and ratios are highlighted, focussing on the areas of profitability, employment, working capital and stock, liquidity and risk assessment which includes a credit score and credit band feature from Qui Credit. The majority of the data is collected from the information filed by each company at Companies House in London, Edinburgh and Cardiff, supplemented with information from the London and Edinburgh Gazettes. 96
 
 JordanWatch is available on Jordans Direct, DataStar (JORD) and Waterlow Signature. It is also published on CD-ROM, DVD-ROM and the Web by Bureau van Dijk (see separate entries under FAME and AMADEUS).
 
 Juniper ICC’s Juniper contains in-depth analysis on 4.48 million UK and Irish limited companies and 2.1 million unincorporated, British businesses (sole traders and partnerships). As well as enhanced company financials, Juniper also provides daily updated directors’ and company secretaries’ details, full shareholders information and detailed family trees. It provides integrated Web access to ICC’s company databases: British Company Financial Analysis Database; British Company Directory Database; Directors Database; Shareholder Database; and Full Text Annual Report & Accounts Database. In addition, Juniper is linked to Juniper XD, which provides access to over 100 million statutory company documents. Up to 13 report formats are available.
 
 KYC KYC (Know your own customer) an ICC product is comprised both of the KYC Analysed Report Juniper and KYC Original Documents Packages Juniper XD (www.icc.co.uk). There is access to over 300 million original documents of UK Ltd. companies. The KYC reports includes information on company incorporation; directory information; risk; ownership; shareholder information; mortgages and satisfactions; profit and loss; balance sheet and directors information. Whereas, the KYCdocument packages include annual accounts; returns; memorandum of articles and certificates of incorporation. Access is via www.icc.co.uk
 
 Plum Plum is a Web-based desk-top company service from ICC. It’s updated daily and it provides seamless access to all the content ICC owns, together with powerful searching, reporting and analysis software. Overall, Plum comprises information on 4.4 million UK and Irish companies, 7.4 million directorships, 3.9 million shareholders, 2 million unincorporated businesses, and over 120 million images of original company documents, via Juniper XD. The individual ICC databases that make up Plum are: British Company Financial
 
 Bel-First
 
 Analysis Database; British Company Directory Database; Directors Database; Shareholder Database; Full Text Annual Report & Accounts Database; Image Bank Database; and Key Note Market Research Database. Plum provides a number of pre-formatted, analysed Individual Company reports, Group Reports, Industry Reports, and Peer Reports. Both simple and advanced searching can be carried out. Plum can be tailored to individual needs. Information Mangers can select what information is available to groups or individual users, as Plum incorporates access-level control from the centre. Charge referencing and usage reporting is also available. A monitoring service ensures that users are notified of any changes to selected companies and directors. See www.iccplum.co.uk
 
 UK Business Browser UK Business Browser is a OneSource Web product and is part of the Business Browser series. (www.onesource.com) UK Business Browser brings together a range of corporate and industry information on the top 2 million UK and Irish companies. Data includes real-time news and trade press articles; market research reports; M&A activity; key advisors’ details; director information; parent/subsidiary analysis; industry research and analysis; and peer group analysis. It enables users to carry out various business applications, such as locating data on specific companies and industries, screen for a set of companies, research an industry to size a market, list top participants or review articles on market share and trends; summarize key statistics; monitor clients and competitors; track the latest news and product information; and obtain the inside information on quoted companies’ directors, together with their biographical, shareholding and share dealing information. UK Business Browser comprises data from the following information providers: Hemscott, D&B, VNU, ICC Information, Jordans, Investext, FT.com, AFX, Comtex News Network, ProQuest Information & Learning, RDS Business & Industry Database, National Post, and Euromonitor. There are five Search options: Company Profiler lets you review information on public and private companies, including management, financials, current news, trade press articles; Company Finder enables you to screen the database for both public and private companies by sales, employment, location and lines of business, and then
 
 create a ranked list or research each prospect in detail; Industry Profiler enables you to select industries by OneSource Industry or SIC Code; list the top players and get a quick briefing; explore market research and trade press articles; or produce cross-border industry comparisons; Topic Search lets you define your own topic and find relevant stories from newswire sources, plus business and trade publications. In addition, you can search company business descriptions; and Watch List Update – lets you keep an eye on your personal list of important companies and track the latest news and trade articles. There are a large number of preformatted report options. Users can also compile their own reports. Company Analyser AP is a powerful application that enables users to search for a group of companies matching various criteria, and then analyse these companies by various analytical reports. OneSource also produces Global Business Browser: UK Edition which builds on the product by providing a global perspective to localized UK business intelligence. It provides data and news on over 2 million UK companies and 1.5 million executives. Pricing is based on number of seats. Monthly subscriptions are also available.
 
 EUROPE (except UK) Belgium Bel-First Bel-First, previously called BNB-NBB, is a Bureau van Dijk product. It contains the entire database of the Banque Nationale de Belgique (BNB). First published in May 1987, the database contains company reports, including detailed historical annual accounts, financial ratios, shareholders, shareholdings and directors of the 320,000 companies incorporated under Belgian law (banks and insurance companies not included), plus the 4,000 Luxembourg companies. Profiles on over 700,000 smaller Belgian companies and business entities are also available It’s available in French, Dutch and English. Descriptive data items for each company record include: company name; address; legal status; date of incorporation; names of senior personnel; registered company number; telephone, telex and fax 97
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 numbers; activity code and trade description; number of employees; subsidiaries; holdings; directors; and auditors. Full records are very detailed, often running to 20 or so pages of printout. There are over 180 financial data items for each company record. There are over 100 search criteria on BNB, and a group of companies can be selected by any single or combination of these criteria. Financial analysis software, is included, together with Presenter software, which enables users to combine financial, graphical, textual information and their own comments, for presentation purposes. Bel-First is available on CD/DVD, on the internet and as an intranet feed at www. bvdep.com
 
 Euro DB – Belgian Companies Euro DB – Belgian Companies produced by Coface Euro DB contains financial information on more than 200,000 companies in Belgium. It includes complete financial data for all the companies of commercial significance in Belgium, from every sector of industry and commerce. Each company document contains reference and financial information in a consistent, standardized format. The reference information includes company name, address and telephone/fax number, senior management names, legal status, trade register, NACE codes and descriptive text, number of employees, and year of foundation. An indication is also made if full or abridged accounts have been filed. The financial information includes the three most recent balance sheets, profit and loss accounts, and business ratios. The data is in English. Euro DB is available on DataStar (BELG).
 
 Cyprus Creditinfo Cyprus Creditinfo Cyprus(www.creditinfo.com.cy) provides information on over 60,000 companies, including shareholders, directors, contact details and financials. Searches of the database are free of charge. Additional information is priced and varies depending on the type of report.
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 Denmark Danish Companies: Full Financial Data Danish Companies: Full Financial Data contains full financial accounts for all limited liability companies in Denmark – about 20% of all registered companies. The data is derived from the Danish Companies House, the Copenhagen Stock Exchange, the Danish Bureau of Statistics and personal interviews with company management. Each record is presented in a consistent format to allow for comparisons. Ownership, senior management, line of business and legal status are provided, together with profit & loss accounts, and balance sheets for up to seven years. The monthly updated file is available on DataStar (DKEF is the Englishlanguage file and DKEF is available in Danish). The data is provided by Købmandstandens OplysningsBureau.
 
 ODIN ODIN published by Bureau van Dijk Electronic Publishing (www.bvdep.com) is a comprehensive database containing financial information on over 650,000 public and private companies in the Nordic region covering, Norway, Sweden, Finland and Denmark. Companies have been given NACE, US SIC and NAICS codes to aid in searching and cross referencing. Standard reports include; financial information; market research from Datamonitor; merger and acquisition details from ZEPHYR; general descriptive information; securities and prices; ownership; news from Reuters. In all, it combines data from eight sources which are UC in Sweden, KOB in Denmark, Suomen Asiakastieto in Finland and Creditinform in Norway. ODIN is available on the internet and as an intranet feed. In addition it can be accessed via BvD’s ORBIS.
 
 Finland Major Finnish Companies Major Finnish Companies (www.bluebook.helsinkimedia.fi.) Blue Book is part of the SanomaWSOY Group, now the largest listed media company in Scandinavia. The database contains information on the biggest Finnish companies and
 
 SCRL – French Companies Financial Profiles (Bilans Plus)
 
 corporations. The new internet version of Sininen Kirja (Blue Book) contains some 170,000 companies and the names of 200,000 decision makers. It offersvarious search options, for instance by branch categories (1,200), product names (30,000), location and company size. Access to the main internet database, mostly in Finnish but the major Finnish Companies (the 5,000 largest) can also be accessed in English on the internet:
 
 lected by combining these search criteria. The menus can be accessed both in English and French. Consolidated accounts data is also available. Many features have been incorporated into DIANE for customization of output and display. An online link to the SCRL host in Lyons provides access the accounts of any company.
 
 EURIDILE ODIN See Denmark
 
 France DIANE Bureau van Dijk Electronic Publishing publishes DIANE (Disque pour l’Analyse Economique) on the Web and DVD-ROM. It contains company reports, including detailed historical annual accounts (up to 10 years) and financial ratios, for the 977,000 largest French companies (banks and insurance companies not included) plus descriptive information for 21,000 additional companies. Consolidated accounts are available for 2,000 companies. The database has been compiled by SCRL, from the complete accounts of the companies incorporated as SA, SARL, or SCA, and filed with the commercial courts. Information for each of the 820,000 companies includes the following: SIREN number; name of chief executive; APE code; UKSIC; USSIC; NACE; and WZ codes; BVD seven-digit code; trade description; legal status; address; telephone, fax and telex numbers; the 212 items of the balance sheet, and profit and loss accounts, the 75 items of framework B of appendix 8 (debtors) and 20 items of appendix 11 (miscellaneous information); 83 financial analysis items (sums or differences of items of the accounts); 59 ratios, including 20 European ratios; 13 trends of items of the accounts and financial analysis items. There are more than 100 search criteria, including: name; accounting reference date; SIREN number; legal status; telephone number; number of employees; SCRL number; 15 items of the annual accounts and financial analysis items; APE and other code; 54 ratios, including the 20 European ratios; region, department and sub-department; 13 trends. A group of companies can be se-
 
 The EURIDILE database provides judicial and financial information on French companies included in the Register of Firms and Businesses, plus the balance sheets of French Joint Stock Companies (societé anonyme) and limited liability companies (SARL). Information for each company includes: RCS number; address of the head office; activity; judicial status; capital; nationality; date of registration; turnover for the last three years; name and status of directors; and number of establishments. Produced by INPI, EURIDILE is available on: www.euridile.inpi.fr.
 
 French Companies – Full Financial Information French Companies – Full Financial Information is available on DataStar (FRFF, FREF). It contains complete financial information on approximately 10,000 French companies in every sector of industry and commerce in France. Data is collected by SNRC WYS-MULLER (S&W) and Dun & Bradstreet. Directory information includes: company name, address and telephone number; senior management names, legal status; area of business; and products. Financial information for each company starts from 1989 and amounts to over 150 individual items, including: balance sheet; income statement; assets and liabilities; due dates; and business ratios. Two files are available – FRFF is in French, whilst FREF is the English equivalent, and both are updated ten to 12 times a year.
 
 SCRL – French Companies Financial Profiles (Bilans Plus) Produced by SCRL, Bilans Plus contains financial information on almost 600,000 French companies whose balance sheets have been verified and analysed by SCRL. Each company profile includes the full company name, address and telecommunication details, company activities, names of managers and where applicable, shareholding and sub99
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 sidiary information. The financial data is divided into balance sheet, profit and loss account and additional data such as details of fixed assets and debt scheduling. Up to two years of financials are included. Many companies also have a set of financial ratios which highlight their strengths and weaknesses. SCRL may, in addition, comment on the position of a company in the marketplace. It’s available on DataStar (SCFF/SCEF) in English and French. Ceased updating in 1998.
 
 Germany DAFNE Co-published by Bureau van Dijk Electronic Publishing and Verband der Vereine Creditreform.On DVD-ROM, DAFNE corresponds to the FINN/ Coin database. It currently contains company reports, including detailed historical annual accounts and financial ratios of more than 100,000 of the largest German and Austrian companies, from records filed at the 440 Handelsregister or published in the Bundesanzeiger. Descriptive data items for each company record include: company name; address; legal status; date of incorporation; names of senior personnel; registered company number; telephone, telex and fax numbers; activity code and trade description; number of employees; subsidiaries. Each company record includes the following number of financial data items: balance sheet items 29; financial ratios 39; financial and profitability trends 50; profit & loss accounts 19; European ratios 20. Not all the financial items displayed in a company record are searchable. There are over 100 search criteria, including: 15 items of the accounts; 39 ratios, including 20 European; 14 financial and profitability trends. There are 12 sort keys, enabling the sorting of retrieved output. These are: company name; company number; turnover; profit (loss) before taxation; net tangible assets; shareholders’ funds; number of employees; profit margin; return on share funds; return on capital employed; liquidity ratio; gearing ratio. Financial analysis software enables the user to analyse the data of a group of previously selected companies which have been downloaded. The results of analyses can be illustrated by graphics – bar charts, pie charts and Lorenz curves. The data100
 
 base at www.bvdep.com is menu-driven, and the menus are available in English and German languages.
 
 EcoNovo: German Companies in Bundesanzeiger Available on DataStar (ECNE), EcoNovo contains the legal announcements of German companies in the event of their bankruptcy or insolvency, together with appointments and changes to the board of directors, and reduction in capital and liquidations. These announcements are published in the Bundesanzeiger, and this information is reproduced in full on EcoNovo. The file is available in German language only.
 
 FINN/COIN German Company Financial Data FINN/Coin (FirmenInformation Numerisch/ Company Information) provides detailed financial information on Germany’s top companies. Public and private corporations are included, as are major limited companies. FINN (in German) and COIN (in English) contain balance sheets, profit/loss accounts and ratios of Germany’s largest industrial, trading and service companies. Banks and insurance companies are not included. The data is standardised according to EU directives and is presented in a consistent format, enabling comparisons to be made between companies. The directory information includes company name, address and telephone number and industry codes for products. The financial information includes sales, profits, assets and liabilities, business ratios and numbers of employees. It’s available on DataStar, GENIOS and GBI. It complements the information on the Creditreform database, DVVC. Ceased updating 2003.
 
 HOBB – Hoppenstedt Balance Sheets Banking Establishments Available on GENIOS, where it is updated monthly, HOBB Hoppenstedt Balance Sheets Banking Establishments includes the balance sheets of about 1,200 German banks. Data includes name, address, subsidiaries, sales, capital, owners and shares. Most of the information dates back to 1981. The data is supplied by Hoppenstedt Financial Information.
 
 Italian Company Profiles
 
 HOBI – Hoppenstedt Balance Sheets of Industrial Enterprises Produced by Hoppenstedt Financial Information and available on GENIOS, the HOBI Hoppenstedt Balance Sheets of Industrial Enterprises file contains the balance sheets and income statements of more than 4,500 German companies having sales of more than DM2 million, or more than 20 employees. It’s updated monthly.
 
 HOBV – Hoppenstedt Balance Sheets of Insurance Companies HOBV Hoppenstedt Balance Sheets of Insurance Companies contains the balance sheets of more than 500 German insurance companies. Share information is also provided. Its available on the German host GENIOS. The data is supplied by Hoppenstedt Financial Information.
 
 Hoppenstedt Hoppenstedt provides access to German company financial data via its Web site at: www.hoppenstedt.de.
 
 Italy AIDA Published by Bureau van Dijk Electronic Publishing, from data supplied by Novcredit, AIDA provides access to company accounts for 500,000 Italian companies and year end reports for over 300,000 companies. In addition consolidated accounts are available for 3,800 companies.Th following information is available for each company: descriptive details; ATECO code; trade description; profit and loss accounts; balance sheet; ratios; directors; and holdings and subsidiaries. There are more than 100 search criteria. The database is supplied with powerful analysis software, with graphical representation facilities, which enables users to prepare customized reports and to conduct peer and statistical analyses on sub-sets of companies. The Presenter software is a presentation interface enabling users to combine financial, graphical, textual information and their own comments. Data is available in English and Italian. The database is available on the internet at www. bvdep.com, CD-ROM and as an intranet feed.
 
 BENCHMARK BENCHMARK is an Italian company database that enables users to analyse competitors and compare performance by using charts and key ratios. It’s available on CERVED.
 
 Central Bank of Italy The Centrale dei Bilanci Central Bank of Italyprovides access to financial statements designed to meet bankers’ credit rating enquiries, and the requirements on in-depth analysis for economic and financial reassert purposes. The statements date back to 1982. The data is available via the Bank’s Web site at: www.cntbil.it.
 
 CERVED Bridge Italian company Cerved provides access to official data concerning legal corporate entities and individuals (Chamber of Commerce company surveys, financial statements, protests, prejudicial reports, Land Charges Registry information, etc), as well as statistical data for national and international socio-economic analyses. CERVED Bridge provides value-added reports, official Chamber of Commerce data, financial statements, information on individuals, benchmarking, etc. Cerved serves over 14,000 clients in Italy and abroad including over 90% of Italy’s 200 largest banks and over 50% of Italy’s 500 major companies.All data is available in English and Italian. There are several report options and analyses of financial statements and competitors can be undertaken. CERVED Bridge is available by registering online at www. cerved.com. Subscription by a Reteaffari pre-paid contract is also available.
 
 FINANCIAL STATEMENTS Available on CERVED, FINANCIAL STATEMENTS contains companies’ reclassified financial statements, economic indicators, and their affiliated companies, plus their official financial statements filed with the Chambers of Commerce.
 
 Italian Company Profiles Produced by Databank of Milan, Italian Company Profiles is available on DataStar (ITFF). It offers financial data (reclassified according to the EU directives and international accounting principles), top management names, and business activities on approximately 4,000 major Italian companies. 101
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 Each document contains reference and financial data in a consistent, standardized form within one screen. Reference information includes: company name, address and telephone number; senior management names; and US SIC codes for business activities. Financial data, covering a three year period, includes: sales; operating and net profits; current and fixed assets; liabilities and equity; profitability ratios (ROE – return on equity, ROA – return on assets, ROS – return on sales); borrowing ratio; productivity ratios (sales per employee); and number of employees. The database is available in English and is updated monthly.
 
 tabase is presented in four modules and its easy format is aimed at users with little experience of searching for professional information products. The first module covers companies providing company, financial summaries and activity information. In addition, the data contains BvDep’s detailed ownership information, scanned reports, news, mergers and acquisitions and stock data from quoted companies. The news module provides nearly 200,000 daily articles from Het Financieel Dagblad, Marketing Data, Reuters and Zephyr. Market research is covered by Datamonitor who publish profiles on 80 Dutch industries. Access is via www.bvdep.com
 
 R&S Mediobanca Ricerche e Studi, or R&S is a wholly-owned subsidiary of Mediobanca – Banca di Credito Finanziario S.p.A., offer an online service at (www. mbres.it) containing analytic data on quoted and unquoted Italian companies in manufacturing, distribution, investment and banking, insurance, property and hotels. It also contains stock market data such as indices and main shareholders, balance sheet data and ratios plus a Who’s Who of directors and auditors.
 
 Latvia Lursoft Lursoft (www.lursoft.lv) Provides information on enterprises, public organizations and foreign company agencies registered within Latvia including their managers, shareholders fixed capital and annual accounts. The information is based on original documents of the Register of Enterprises (RE). Main pages are in Latvian and English but the company information is in Latvian. Basic company information free of charge. Priced service for more detailed information including accounts.
 
 The Netherlands MINT NL MINT NL by Bureau van Dijk Electronic Publishing (BvDEP) provides information on over 2 million companies in the Netherlands that are registered with the Chamber of Commerce. The da102
 
 REACH Published on the Web and DVD-ROM by Bureau van Dijk Electronic Publishing and Elsevier bedrijfsinformatie, REACH (Review and Analysis of Companies in Holland), REACH provides company accounts, ratios and activities for 370,000 Dutch companies. More detailed information is available for the largest 5,000 companies and summary information is provided for 1.7 million companies.There are five modules: Top 5,000 module offers comprehensive financial data on the 5,000 biggest Dutch companies; Top 30,000 module lets you access the profit and loss accounts for the top 30,000 Dutch companies; Top 250,000 module contains balance sheet only. Marketing module contains information on all the registered companies; and Director module contains information on directors with biographical information. More than 100 search criteria are available. The database is supplied with powerful software, enhanced with graphical representation facilities, which enables users to prepare customised company or group reports, and to conduct indepth peer and statistical analyses on sub-sets of companies. An Add-In function allows direct extraction of the data from within a spreadsheet or a database. The Presenter software is a presentation interface enabling users to combine financial, graphical, textual information and their own comments. Access is via www.bvdep.com
 
 MINT Spain
 
 Norway
 
 Russia
 
 Brønnøysund Register Centre
 
 Spark (System of Professional Analysis of Markets and Companies)
 
 The Brønnøysund Register Centre (www.brreg. no/) is a government body under the Norwegian Ministry of Trade and Industry, and consists of several different national EDP registers. These registers contain information and key data on: liabilities and titles in mortgaged movable property; more than 280,000 business enterprises; more than 1,300,000 annual accounts and auditor’s reports of limited companies; bankruptcies and compulsory liquidations; approximately 200,000 marriage settlements. The English pages have only basic information on the service. To search the databases, you need to use the Norwegian pages and click on the link .Data includes registered number, name, address, telephone, fax, email address, legal form, activity and directors. More detailed information is priced. In Norwegian and English.
 
 Business CD The Business CD from CreditInform ( www.creditinform.no/) provides regularly updated accounting information for the past three years on 115,000 limited liability companies and business information on approximately 430,000 other businesses in Norway.
 
 ODIN
 
 Spark Russia’s largest company database, currently offers information on more than 9 million companies, including individual entrepreneurs and enterprises that are not legal entities. Data from over ten sources are currently placed into the database of the Spark system, which was created by Interfax Information Services Group in 2004. Some key sources include the Federal State Statistics Service, the Federal Financial Markets Services and its regional branches. Industry Information contains registration data on 5.3 million companies, nearly 3.5 million of which are operating, as well as 4.2 million individual entrepreneurs. Among the legal entities, 60,000 are open jointstock companies, 400,000 are closed joint-stock companies, and 2.3 million are limited liability companies. Also the database contains financial reports of more than 1.7 million companies, including last year’s financial reports of over 700,000 companies. Information on 9,000 companies is updated on a daily basis, 298,000 companies have rating scores, which are disclosed by the system automatically based on financial indicators and other factors. Access to more information is at www.interfax.com
 
 Spain
 
 See Denmark
 
 MINT Spain
 
 Romania ROBICONT ROBICONT (www.regcom.ro/) is produced by the National Trade Registry Office, which is part of the Chamber of Commerce and Industry of Romania. By law Romanian companies have to deposit with the Trade Register a copy of their yearly balance sheet, confirmed by the revenue office. ROBICONT contains the balance sheet and profit & loss accounts of registered companies. The National Trade Registry Office will supply financial reports on companies.
 
 MINT Spain from Bureau van Dijk Electronic Publishing, is a database covering 1.3 registered companies in Spain. It comes in four modules: companies, News, Market Research and Directors. They can be searched individually or as a whole. Information covers company and financial summaries, contact details, activity summaries, BvDep’s detailed ownership information, scanned reports, news, mergers and acquisitions and stock data for quoted companies. Daily news updates from 200 publications are provided by the Spanish Press. There is a three year archive. Market Research is provided on over 100 industries in Spain and enhancing the database will be a Directors database with over 140,000 names added. Informa103
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 tion providers for this product are: BvDep, Datamonitor, Mercanet and Fininfo. Access is via www.bvdep.com.
 
 SABI SABI: Sistema de Análisis de Balances Españoles is published by Bureau van Dijk Electronic Publishing. It contains data on Company accounts, ratios, activities, ownership and management for over 950,000 Spanish and 100,000 Portuguese companies, including detailed historical annual accounts, financial ratios, ownership and subsidiaries, from data supplied by Informa. There are more than 100 search criteria and the software enables users to prepare customized company or group reports, and to conduct peer and statistical analyses on sub-sets of companies. Data can be downloaded directly into spreadsheet packages. An ADD-IN function allows direct extraction of the data from within a spreadsheet or database. The Presenter software is a presentation interface, enabling users to combine financial, graphical, textual information and their own comments. It is available on CD DVD ROM and internet via Informa and BvDep at www.bvdep.com
 
 Sweden Bolagsvekret Bolagsverket (www.bolagsverket.sw/), the Swedish Companies Registration Office, is a new government agency under the Ministry of Industry. It registers new companies as well as records changes in established companies, receives annual accounts, registers corporate mortgages, makes decisions regarding liquidations and makes the information in the trade and industry registers publicly available. There is a charge for this service.
 
 KreditFakta Company Financial Database The KreditFakta Company Financial Database on DataStar (SEFF) contains data on all companies registered at the Swedish Patent & Registration Office, plus all non-limited companies registered with the Swedish Commercial & Association Register. Records on the 600,000 companies include directory data, names and functions of managers, whether the company is trading or dormant, and 104
 
 up to four years of full financials. Non-Limited companies are not required to file accounts, but records do contain directory and management information, plus Swedish SIC codes to help identify a company’s activities. Ceased updating 1999.
 
 Odin See Denmark
 
 Switzerland Worldbox Swiss Company Financial Records Available on DataStar, the English-language Worldbox Swiss Company Financial Records database (SWFR) provides access to the financial accounts and key figures of all Swiss and Liechtenstein-registered companies, who disclose financial information, together with their parent companies and subsidiaries worldwide. Each record contains reference and financial information in a standardised format for easy comparison. The financial information provided ranges from key figures to profit & loss accounts, balance sheet and supplementary information, for up to five years. Approximately one third of the records in SWFR have Profit and Loss and Balance Sheet information available. The data is provided by Zurichbased Graham Associates. Worldbox have more information at www.worldbox.com
 
 INTERNATIONAL Alacra Book Alacra Book offers a Web-based publishing platform, aimed to assist in the daily preparation of Public Information Books (PIBs, bibles and pitch books). Clients search the Alacra databases for companies, select the content they wish to include and Alacra Book collects and combines these documents and assembles them into a comprehensive book in a PDF format. It covers over 45,000 public companies, 350,000 private companies and 95 industries in 240 countries. It also provides various types of fundamental and financial data including archival company news, SEC filings, scanned images of annual reports, earnings estimates, M&A profiles, shareholding data, invest-
 
 BankScope
 
 ment research and company home pages. All of which can be combined into a single book. Subscribers also have the option of accessing Alacra Book via their intranet, in a customised format, which can include proprietary firm data. Access via www.alacra.com
 
 BANKbase Published on CD-ROM by Reed Business Information, BANKbase contains all the information published in the five volumes of the Bankers’ Almanac. Overall, it includes data on more than 84,000 institutions, located in more than 200 countries, including all those that are recognized as banks by the authorities in their country of incorporation, plus non-banking institutions which either own banks or are owned by them. Information is also available for 48,500 subsidiaries. As well as bank-specific information, the database also includes general information on the following: banking associations; building societies; coins and notes of the world; telegraphic addresses; banking hours; bank holidays; and monetary authorities. Additionally, the CD-ROM also contains further information not published in the hard copy directory for reasons of space: FitchIBCA Financials provides five years of full financials, supplied by Fitch-IBCA, the London-based specialist banking rating agency. The data comprises five years financial history in summary, spreadsheet and reported form, which is seamlessly integrated and held in bank-specific form, i. e., only one search is necessary to view all the data; Group Structure Service – this module represents, in graphical form, the structure of the group to which any bank belongs, showing the various levels within the group hierarchy. Additionally, the CD-ROM includes data from the hard copy directory World Ranking Top 3000 Banks, which provides financial performance data on more than 3000 international banks from more than 200 countries, ranked by total assets in US$. The BANKbase database is updated daily and The Bankers’ Almanac Alert, a weekly information update service, is available to subscribers requiring very current information. New CD-ROMs are published quarterly in March, June September and December. See www.reedbusiness.com/
 
 BANKERSalmanac.com BANKERSalmanac.com (www.bankersalmanac. com) contains information on all the world’s leading international banks. Compiled by Reed Business Information from research and editorial contact with the banking market, the full database includes over 4,000 international banks and more than 20,000 other authorised banks from over 200 countries. It also lists 243,000 domestic branch offices and 8,000 foreign branches. Detailed information listed for bank offices can include full bank name and address details, telecoms (including Web and Email addresses), senior banking personnel, group ownership and subsidiary details, correspondents by country and currency (including Standard Settlement Instructions – SSIs), domestic and foreign branches, SWIFT/BIC and Reuters codes, national bank codes, financial and credit rating information, date of establishment and number of employees or services offered. All information on the database is hyper-linked, allowing users to move seamlessly from one bank entry to a related one – whether branch office, correspondent, holding company, other banks in the same town, and so on.
 
 BankScope Co-published by Bureau van Dijk and FitchIBCA, BankScope is a financial database on 25,000 banks in 33 countries. It includes up to eight years of detailed spreadsheet information on the top 6,500 European banks, top 1,400 North American banks, all 200 Japanese commercial and sogo banks, over 2,900 other major banks, and the leading 30 supranational banking and financial organizations. Quotes are available in most local currencies. Details of ownership (shareholders and banking subsidiaries) on 4,000 major banks are also included. Also available are two years of Reuters full-text articles relating to bank and financial organizations. Ratings are available from FitchIBCA, Moody’s, Thomson BankWatch, S&P Ratings, Capital Intelligence Ratings, Thomson BankWatch Eastern & Central European Ratings and Reports, and EIU Country Risk Ratings and Reports. The database is available in English, German, French, Spanish, Italian, Russian, Greek, Japanese and Chinese, The disc is supplied with powerful analytical software and Bank Credit Report software, which is a presentation interface, enabling the user to combine financial, graphical, 105
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 and textual information with personal notes. Graphics and company tree diagrams can be compiled by the user. An ADD-IN function allows direct extraction of the data from within a spreadsheet or database. BankScope is on DVD ROM, intranet and internet at www.bvdep.com
 
 BankScope Scanned Reports Bureau van Dijk provides Internet access to an image database containing the full-text of bank reports. BankScope Scanned Reports comprises 5,000 year-end and interim bank annual reports. Reports are indexed in 12 sections: Chairman’s Statement, Financial Highlights, Consolidated Accounts, Notes to the Consolidated Accounts, Reports of the Auditors (Consolidated), Unconsolidated Accounts, Notes to the Unconsolidated Accounts, Reports of the Auditors (unconsolidated), Ownership, Subsidiaries and Branches, Management Report/Business Review, Board of Management/Directors/Managers. The full report, or a specific section, can be viewed, printed or downloaded in Adobe Acrobat. Annual reports are available in English and/or in local languages depending on availability. BankScope Scanned Reports can also be accessed via www.bvdep.com
 
 Capital IQ Capital IQ a divison of Standard and Poor provides information and workflow solutions to over 1,500 leading financial institutions, advisory firms, and corporations. Its solutions are based on the Capital IQ Platform, a combination of global private and public capital market data and technology. Clients can deploy the Capital IQ Platform either as a standalone solution or integrate its components into existing business applications and portals via systems integration and data feeds. Capital IQ’s web site is at www.capitaliq.com. The Capital IQ Platform consists of the following components: Company Intelligence; Financial Analysis; Market Analysis; Company Screening and Project management. There is an add on feature with Real Time information . Comprehensive information is available on over 60,000 public companies, 685,000 private companies, 10,600 private capital firms, 312,000 transactions and 985,000 professionals worldwide. Sources used comprise: Reuters’ D&B, GFI, Comtex, FT Interactive, EDGAR Online, Mergent and Computershare Analytics. International data is compre106
 
 hensive with good coverage of emerging economies. For example, Asian Emerging markets 31,808 and North Africa 1,775, Far East, 13,160, Indian Sub Continent, 10,621, Asian Developed Markets, 66,325, Middle East, 9,770, Pacific Islands, 165 and Sub Sahara 6,418. Eight pages of financial data is provided for each company which can go back to the 1990’s. Corporate timelines are offered providing a six month overview of significant news and events. Recent additons include detailed ownership data for 35,000 public companies.
 
 CFARBASE CFARBASE includes financial data on more than 14,000 leading companies in 50 countries. Over 200 data items per company are included, such as income statement, balance sheet, stock price and dividend data, accounting standards, financial ratios, financial data by product and geographic segments, extent of institutional ownership, subsidiaries, number of shares traded and details on top management. Updated monthly, CFARBASE is produced by Center for International Financial Analysis & Research (CIFAR). The database is available in PC-based, CD-ROM, and mainframe tape formats. The client must provide dBase IV software for PC-based delivery. The file is also available on LexisNexis at www.lexisnexis.com
 
 COMPUSTAT (Global) Database The COMPUSTAT (Global) Database from Standard & Poor’s provides financial and market data on more than 13,000 international companies in more than 80 countries around the world. Data includes: Income statement, balance sheet and cash flow data; Preliminary and interim data; Industrial and financial services company formats; Up to 440 data items, ratios and concepts; Currency files with cross-translation tables on more than 110 currencies; Pricing on more than 90 local market indices; Economic forecasts and data; Company business descriptions; Up to 12 years of annual history; Monthly price histories and dividends; Footnotes to the accounts and detailed data definitions; Daily updates for over 200 fundamental items available via the Internet; and Monthly updates available via HTTP delivery at www2. standardandpoors.com
 
 FactSet
 
 Datastream Research Service Datastream Research Service is one of the world’s largest historical numerical financial databases, provided by Thomson Financial. Available on a Windows platform, the Research Service provides a set of integrated times series manipulation facilities and applications. The Datastream Research Service’s global coverage dates back to the 1950’s (for some series) and provides broad coverage and high quality data to research analysts, brokers and strategists. Content includes: over 65,000 equities, with market data, current and forecast valuation ratios and fundamentals; over 90,000 bonds, including government, convertibles, corporate with credit information and valuation measures; over 70,000 Indices, including third party (MSCI, FTSE etc), Datastream’s own and local market equities; interest rates – money market and swaps; exchange rates – spot rates and forward; over 200,000 forecast and historic economics; spot and forward commodities; futures and options. Datastream Research Service is available from Thomson Financial and is available on Thomson Analytics at www.datastream.com.
 
 Dialog Company Profiles Dialog Company Profiles is a Web-based standalone product that provides seamless access to a collection of well known databases at www. dialog.com. It provides data on nearly 500,000 publicly traded and privately owned companies from 188 countries. Global coverage includes 280,000 US companies, 52,000 European companies, approximately 30,000 Latin American companies, over 25,000 Asian companies, and more. The product enables users to generate a list of relevant company profiles and articles drawn from a collection of online databases, news and business information services, and financial data sources. Snapshot information includes a company synopsis, history, corporate parent and sibling relationships, executive listing, a list of products and brands, performance ratings, industry and peer rankings, contact details, and other background information. The service was developed in conjunction with other units of the Thomson Corporation, including The Gale Group and Thomson Financial. Sources include: Company Profiles (Ward’s Business Directory; Graham & Whiteside; American Wholesalers & Distributors Directory; Consultants and Consulting Organizations Directory;
 
 Publishers Directory; Telecommunications Directory); Newspapers and magazines (users can access articles from industry, regional, business, and marketing journals and newsletters; business sections from 100 newspapers, plus specialized business publications); Histories (International Directory of Company Histories and Notable Corporate Chronologies); Financial data (Thomson Financial First Call); Industry Rankings (Business Rankings Annual); Suits and claims (Human Resources Law Case Digest); Industry overviews (Snapshots International); Products (Brands & Their Companies); Associations (Encyclopedia of Associations: National Associations of the US; Encyclopedia of Associations: Regional, Sate and Local Organizations; and Encyclopedia of Associations: International Organizations).The interface is aimed at both end-users and professional searchers and is easy to use.
 
 ePIB A Web-based service from Thomson Financial, ePIB collects and assembles documents into a customizable Public Information Book in a PDF format. ePIB gathers data from leading Thomson and third party databases to provide information on more than 80,000 companies worldwide. Company data includes filings, financials, news articles, M&A deals, new issues deals, ownership, estimates, pricing, trading and other research. Content can be tailored to individual information requirements. Books can then be saved, printed or Emailed as required. Content can be tailored to individual information requirements. See Thomson Financial at www.thomsonfinancial.com
 
 FactSet FactSet Research Systems (www.factset.com) supplies integrated online financial and economic information to the investment management and banking industries. It combines more than 200 databases into a single online system. Proprietary software tools enable clients to manipulate and analyse data, and present it in a wide number of formats, including their own custom-designed reports. Data sets include Indices; Broker research; Deals; Economic; Estimates; Company financials; Fixed income; Newswires; Ownership data; Prices; and Quantitative. FactSet competes mainly with Thomson Financial. 107
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 FT.com The World Company Financials service on FT. com (www.ft.com) provides an overview of a company’s main information, including key activities, executives and a summary of financials. The database contains more than 18,000 public companies from over 55 countries. The database can be searched by Company Name; Industry – the Industry Classification is derived from the FTSE Global Classification System 2001 and includes 16 key primary sectors; and/or Region – comprises of a list of eight regions which will search more than 60 different countries. Company Information includes the full company name or head office address, industry and executives list. Additionally the profile includes a detailed description of the main business activities of the business and a summary of the key financials for the last three financial period results. All financial values, excluding the Adjusted EPS and employees number are expressed in domestic currency. They include Total Revenues – Gross Profit; Net Income; Total Assets; Shareholders Funds; Net Adjusted EPS; and Total Employees. Also available to subscribers is the FT Global 500, which provides data on the world’s largest companies – by value (market capitalization), by country and by sector. It comprises full lists of the world’s biggest companies, including previously unpublished lists of the top 500 companies in Europe, the UK, US, Japan and Asia Pacific. Downloadable formats include leading sectors, alphabetical indexes and contact addresses for all Global 500 companies.
 
 Global Access Direct Global Access Direct is a Web-based service from Thomson Financial. It comprises 13 datasets and delivers over 2 million scanned original regulatory filings, over 5 million EDGAR documents, Extel Cards, profit tearsheets, spreadsheet financials and I/B/E/S forecasts on more than 50,000 publicly listed companies worldwide. Powerful search, display and download features allow access to such information as the Disclosure database of SEC filings and images of annual reports, I/B/E/S earnings estimates, Thomson Financial’s Research collection (Investext, and Industry Insider), articles online and insider trading analysis. An image repository spans five years and more than 1.2 million filings. Global Access, offers two search 108
 
 choices – Business View and Reference View. Business View is designed for the casual business user interested in tasks such as what does a particular company do, what industry is a company in, who are the company’s peers, and more. The Reference View is designed for content-oriented users, researching particular filings, research reports, database reports, and more. Offers real time delivery of on screen headlines and profiling and alert features. It’s possible to toggle between both Views. See website at www.thomson.com
 
 Global Business Browser Part of the Business Browser series produced by OneSource, Global Business Browser combines data on more than 135,000 companies, with international news, trade press, market research, and industry data worldwide. In addition it provides information on up to 1million executives. Data can be searched seamlessly and the interface allows users to create reports such as prospect lists, financial reports, competitive analyses and industry snapshots. Data is sourced from the following information providers: Mergent Financial Information Services, WorldScope, Graham & Whiteside, Market Guide, D&B, OneSource CorpTech Database, Harris InfoSource, Mailings Clearing House, VNU, RM, Jordans, National Register Publishing, Investext, FT.com, AFX, Comtex News Network, Proquest, RDS Business & Industry Database, National Post, and Euromonitor. Company Analyser AP is a powerful application that enables users to search for a group of companies matching various criteria, and then analyse these companies by various analytical reports. There is an add on feature with the Company Insights module which provides detailed analysis on publicly traded global corporations. Four other editions of Global Business Browser – European Edition and Asia Pacific edition Pricing is based on number of seats. Monthly subscriptions are also available at www.onesource.com
 
 Hoover’s Online Hoover’s Online provides company and industry news and data. There are two sites: www.hoovers. com is the US service and www.hoovers.co.uk is the European service. There are four local language sites for France, Germany, Italy and Spain. Much of Hoover’s information is available for free, with coverage of more than 65,000 compa-
 
 OSIRIS
 
 nies worldwide. The Hoover’s Company Capsules include company descriptions, key competitor and officer information, as well as financials on more than 18,000 public, private, and international companies, including the entire FTSE 100 and FTSE 250. Hoover’s UK also features: Industry listings; Competitive information; News; and Share prices. Additional in-depth information, including company histories, historical financials, and more is available on a subscription basis. Hoover’s includes data from many sources including D&B, Mergent and Global Reports.
 
 ISIS Bureau van Dijk Electronic Publishing publishes ISIS which provides detailed financial accounts on more than 7,900 insurance companies, including 2,250 life, 4,850 non-life, 600 business, composites and 130 Lloyd’s Syndicates. The data is supplied by Thomson Financial Insurance Solutions, previously The Sedgwick Information Exchange (SiX). International in coverage, up to eight years of annual accounts are provided, including notes to the accounts and ratios. Descriptive information such as ratings, business lines, geographical markets, subsidiaries and senior managers, is also made available. Bureau van Dijk software provides facilities for financial analysis, peer group comparison, and the creation and presentation of reports. All financial data can be searched and displayed in any currency, including the Euro. The default is the US$. Users can also add their own exchange rates. There are several report formats: List – provides a listing of retrieved companies: Reports – different types of reports include National, with up to 700 lines, the National as Reported, and the International format, which allows international comparisons; Presenter – presentation software enabling you to design (and save) a template, and to display and print any report in these templates; Peer Analysis – options include: a Company Compared to a Peer Group; a Company Compared to a Peer Group With One to Three Comparison Companies; a Company Compared to a Peer Group With One to 20 Comparison Companies; and Statistics – options include: Aggregation of the Group; Distribution of a Variable; Concentrating Analysis; Linear Regression; Group Report – One Variable for Several Years; Several Variables For One Year; Several Variables For Several Years.
 
 A feature of ISIS is the Add-In function which enables users, while working in Excel, to design a sheet and to directly import the corresponding data from the database into the cells of the sheet. It is available on CD ROM and via the internet at www.bvdep.com
 
 ISIS Scanned Reports Bureau van Dijk supplies Internet access to ISIS Scanned Reports, an image database containing 3,000 year-end annual reports of insurance companies. The reports are indexed in six sections: Chairman’s statement / financial review & highlights, Auditor’s reports, Consolidated accounts, Entity accounts, Notes (Consolidated accounts), Notes (Entity accounts). The database is available via the web site at www.bvdep.com
 
 Mergent Online Mergent Online formerly FISonline and Moody’s, is a suite of global and financial information products published by Mergent. (www.mergent.com). Includes financial and background information on 30,000 US and foreign public companies, including annual reports. Company information comprises that of all of the Mergent/Moody’s Manuals except for the Municipal & Government Manual. Covers current information only. However, spreadsheet financials date back 15 years, annual reports date back to 1996 or 1997, and SEC filings date back to 1993. Advanced search allows for screening of companies by over 20 variables in order to create targeted lists of companies. Also includes current news from select business newswires, institutional and insider holdings information, tear sheets and currency conversion capability for financials.
 
 OSIRIS Published on the Web and CD-ROM, by Bureau van Dijk Electronic Publishing, OSIRIS is a database of listed corporates, banks and insurance companies around the world. In addition to the income statement, balance sheet, cash flow and ratios, it contains news, ownership, ratings, earnings estimates and stock data. Covering over 190 countries, OSIRIS contains information on 46,000 publicly listed companies with the following breakdown: North America – 12,600; Europe (exc. Eastern Europe) -10,500; Eastern Europe – 800; Middle East – 900; Far East and Central Asia 109
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 – 13,500; Oceania – 2,250; South and Central America – 3,800 and Africa – 1,600. There are three presentations of the accounts based on company type: industry, bank and insurance. Each of these templates reflects the accounting methodology in the various environments. Regional and country models are also included to reflect local accounting procedures. The financial information can be displayed in a number of ways ranging from standardized information, to aid searching and comparison, to the ‘as reported’ data which is taken directly from the company or bank’s annual report. Financial information is supplemented with: profile information including address, Web site, phone/fax numbers etc., identification numbers, industry classifications, business description and history, segment data, geographic breakdown of key financial items, ratios, ownership and subsidiaries, board members and officers, advisors including bankers and auditors. Additional information includes: Ownership – included in the standard subscription this section is researched by Bureau van Dijk and provides details of shareholders and shareholdings; Reuters news – two months of full-text articles relating to companies and banks contained in OSIRIS. This section is fully searchable and includes a free-text search; Ratings – 19 different ratings, provided by Standard & Poor’s, Fitch and Moody’s, are provided in a searchable format; Detailed Earnings Estimates – includes number of estimates per year (weekly and monthly), earnings per share, P/E ratio etc. This module is searchable and the data is provided by JCF International; Stock Price Data – includes security and price information, weekly and monthly pricing series, which can be searched using multiple variables. The information is provided by Fininfo. OSIRIS is available at www. bvdep.com
 
 PI Filings Perfect Information is a subsidiary of Centaur Communications. It provides PI Filings, an online database with access to over 5 million company filings including International and SEC filings. Content includes Global annual and Interim Reports, US annual and Paper, SEC and Shareholder Filings, Global Bond prospectuses and company news. Filings Advanced is a service providing over 3000 indexed classifications which can be searched by company, industry, document 110
 
 type, issue date, adviser, transaction size, currency, coupon, country of incorporation, ISIN and maturity date. Access is via www.perfectinfo.com
 
 PI Analysis Produced by Perfect Information, PI Analysis is a research, analysis and reporting application, designed to aid in the presentation of global financial information. It covers company information, trading and company financials, brokers’ forecasting, document images, econometric data, time series, corporate actions, financial news, and capital events. Covers Over 100,000 global securities, indices and currency rates. PI: Analysis allows you to create custom reports, stock screens, charts and peer groups based on hundreds of criteria. Access PI: Analysis online,export data into Excel, PowerPoint and Word or pull the data directly into the Excel, PowerPoint and Word applications. PI Analysis is a Web service offering full application and data capabilities, accessible from clients’ intranets or by direct connection to the Web site (www.hydraworld.com).
 
 Primark Extel Cards Extel Cards provide comprehensive financial information on more than 14,000 companies in over 55 countries, with the emphasis on Europe, the US, Japan, and the Pacific Rim. Company profiles include name, address & telephone number, line of business, directors, subsidiaries, shareholding information, status and a brief history. A financial summary, standardized by Thomson Financial to aid comparisons between companies, is provided in local currency (or Euro) and US dollars. Full financial information, as reported by the individual company, is also included with profit & loss account, balance sheet, cash flow statement, ratios, and growth rates. Information is very detailed and entries can range from 20-50 pages in length. The archive dates from 1985. The cards are available on Thomson Financial’s Thomson Research and Thomson Analytics products, DataStar (EXTEL), Dialog (File 500), LexisNexis and Alacra.
 
 SDC Platinum A Thomson Financial product, SDC Platinum is a collection of databases with information on financial transactions. The M&A and New Issues databases are the two most commonly associated with
 
 Thomson Research
 
 this service. The VentureXpert database is also available. SDC Platinum offers an extensive query and report database for the private equity industry and buyout financing. Global New Issues Databases provide coverage of global equity issues, Eurobonds and US Private Placements. New Issues databases cover more than 290,000 transactions and include coverage as far back as 1970. The database is divided into seven sub-databases based upon geography and is available at www. thomsonib.com
 
 Standard & Poor’s Market Insight Standard & Poor’s Compustat provides Market Insight (www.mi.compustat.com/). The basic license includes: S&P Stock Reports, S&P Industry Surveys, Trends & Projections, Investment Policy Committee Notes, COMPUSTAT Data, Excel Analytics reports, Company Peer Report, Recent News from PR Newswire and Business Wire, Company Reports (Corporate Actions and Ticker History), Industry Financial Highlights, enhanced text Search functionality, which includes full-text searching on EDGAR documents, increased COMPUSTAT (Global) coverage with over 600 Canadian companies, World Fact Book country information, Industry Revenue Share, and more. New content, recently added, includes: Mergerstat and Corporation Records and Register of Corporations.
 
 Standard & Poor’s Research Insight Standard & Poor’s Compustat provides the investment and research communities with up-to-date financial, statistical and market information. Standard & Poor’s Research Insight is customizable and accessible through Microsoft Excel. Its functionality enables financial modelling, back-testing, multiple regression, industry analysis and stock screening/selection. It comprises a library of over 75 Excel templates and a number of back-test wizards. Alternatively, users can create their own proprietary models. Research Insight provides access to more than 160 company reports and performance charts. Subscribers receive daily data updates on more than 200 fundamental items and real-time prices, market statistics and company news. See web site at www2.standardandpoors. com
 
 Thomson One Analytics Thomson One Analytics, from Thomson Financial, combines data from a number of sources including Worldscope, Compustat, Datastream, and I/B/E/S. Typically, subscribers can perform a number of functions: Company analysis, via a library of interactive reports and charts which provide company financials, historical prices, earnings estimates, key company filings, and news; Create comparables, identify outliers and build portfolios by screening across 75,000 global equities, using data items from any or all of the Thomson Analytics content sets. Proprietary items or expressions can also be applied; Compare peers and industries either from a library of predefined Peer Groups, or by creating personalized groups via Thomson Analytics’ Peer Builder, and then customizing the results using the Peer Report or the Custom Report Builder; Integrate Thomson Analytics data into existing Excel spreadsheets and models using Thomson Analytics’ Excel Addin, or by using one of the Thomson Analytics Excel Wizards to create reports, download data to personal specifications or build peer comparisons; and Create interactive charts, including comparative companies, time series analysis and custom composites within Microsoft Excel. See website at www.thomson.com
 
 Thomson One Banker Thomson One Banker is a desktop solution that delivers critical information and analysis tools via an intuitive interface to investment banking professionals. It provides access to real time global market data and news. Some products include: Thomson I/B/E/S; Thomson Worldscope; Thomson First Call; Thomson SDC; Thomson Extel; Thomson Investex; NewsEdge and Global Real Time and or Delayed Market Data. Add on packages are also available. Access is via www. banker.thomson.com/
 
 Thomson Research Thomson Financial offers Thomson Research,. Thomson Research provides access to critical company information and analyst research reports on the web. Powerful features target the information quickly and simply, delivering in-depth forecasts and analysis based upon research reports from more than 6 million source documents. There are 12 databases that consist of: Investext 111
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 collection of analysis, opinion and research reports which are added daily, from more than 800 leading investment banks, brokerage houses and research firms; Market Research containing in depth research and statistics, market trends, forecasts and more; Worldscope covering US company filings; Disclosure company information, including SEC filings, insider trading filings and analysis of companies traded on the major US stock exchanges; Real-time and historical SEC EDGAR filings, as-filed HTML documents, native PDF filings, scanned images of annual reports, foreign exchange filings, and hard copy SEC filings; and Articles Online which provides access to millions of full-text articles taken from more than 1,300 US and international publications, and 20,000 tables; I/B/E/S provides current and historical earnings estimates for more than 18,000 companies; Extel Cards and News offering detailed business information; New Issues featuring complete coverage of US debt and equity offerings from 1990 to present date and Private Companies Profile providing content information, sales and employment data for thousands of UK and US private companies. Universal searching enables users to search across all content sets simultaneously, via a single ticker symbol or company name. Users can download spreadsheet-ready financials and pre-formatted filings directly into spreadsheet and/or word processing programs. Real-time filing alerts and Email notification of new research reports are also part of the service. See www.research.thomsonib.com
 
 Worldscope Worldscope provides basic financial information on public companies worldwide. Data is generated from published financial annual reports. It collates the fundamental data incorporating income statements of profits and expenses, balance sheets of assets, liabilities and equity, and cash statements. The database contains data from publicly traded companies around the world in a standardised format, analysed by over 200 specialists. Over 96% of the world’s market value is represented and the data covers over 38,000 companies in more than 53 developed and emerging markets. Worldscope is a Thomson Financial product and is available on Thomson Analytics and Thomson Research. There is also access to Worldscope on Facset at www.factset.com 112
 
 WVB MASTER WVB MASTER, from Exchange Data International (EDI), (www.wvb.com/) contains over 15 years of historical data on more than 14,000 public companies from more than 74 developed and emerging markets, and more than 9,000 US companies, including hard-to-find historical information on over 4,000 extinct companies. Data includes detailed balance sheets and income statements, with substantial supplementary information also included. The database contains as-reported and restated data in accordance with local accounting standards, as well as supplemental international accounting and US GAAP information where reported. The data is arranged in various modules: Accounts – the complete balance sheet and income statement, detailed set of original as reported and restated accounts; Company Address – one or more addresses for the company (legal, plant and head office); Company Advisors – clearing bankers, investment bankers, auditors, appraisers, stockbrokers, solicitors/lawyers, public relations firms and others; Personnel – company directors including chairman, finance director, managing director and corporate secretary; Major Shareholders – shareholders (industrial, institutional and individual) with disclosable holdings and voting rights in the company at year-end; Business Segmentation Data – disclosed business activity of the company by sales, profit, assets, depreciation, R&D, employee compensation and capital expenditures; Geographical Segmentation Data – data items in geographic format; DVFA Earnings – earnings reconciliation module for German companies for fiscal years beginning with 1995; Domestic GAAP to IAS/US GAAP earnings reconciliation between domestic accounting standards to IAS or US GAAP standards for 1995 and later; Dividend Summary – dividend payouts linked to the share type; Earnings Summary – reported and calculated earnings per share linked to share type; Calendar of Future Events – various dates relating to future annual meetings, earnings releases, dividend payments and others; Subsidiaries & Associates Companies – names, countries, control/ownership, dates and company activity for the parent, subsidiaries and associated companies; and Shares Outstanding – annual record of all issued shares and related instruments as of the fiscal year end. There are up to 600 data elements per record. Detailed company profiles include SIC codes, geographic location, major share holders,
 
 Canadian Securities Administration
 
 business descriptions and more, making search by specific criteria quick and easy. WVB can provide three fast-delivery methods: WVB Quickview, WVB Trader and WVB Dossier in both HMLL or CSV formats. WVB Quickview provides a snapshot of international companies, including company description, primary SIC codes, senior management and three years of key financial statistics. WVB Trader provides a snapshot of the companies, including all the above items but covering a six year period. These are designed as quick company overviews containing company descriptions, key financial data items and ratios. WVB Dossier includes all the above mentioned items but covering a 10 year period. The financial data contains more detailed and complete financial statements and ratios.
 
 NORTH AMERICA COMPUSTAT (North America) Database The COMPUSTAT (North American) company and financial database from Standard & Poor’s includes: 10,000 actively traded US companies; 11,000 inactive US companies; 1,100 Canadian companies; 550 ADRs; 334 annual data items; 132 quarterly data items; 300 financial ratios including dividends, growth rates, profitability and relative market performance; 1,500 indices including S&P, Dow Jones and Russell; 20 years of annual data history (optional history available to 1950); up to 48 quarters of history (optional history available to 1962); 20 years of monthly market data (optional history available to 1962); company name, address and officer information; operating segment information; economic industry sector data; company business descriptions; growth and value indicator; daily updates available on more than 200 data items, all other items updated weekly; and Global Industry Classification Standard (GICS).
 
 Canada CanCorp Canadian Financials Available on Dialog (File 491), DataStar (CNCO) and LexisNexis, CanCorp is produced by Micromedia ProQuest. It provides current directory in-
 
 formation and up to five years of historical financial information, including key accounts and company ratios for over 8000 key private and public Canadian companies and crown corporations. Financial information includes key accounts from the annual balance sheet and income statement, and annual financial ratios and summary data from interim financial statements. Textual information includes description of business, mergers and acquisitions activity, the President’s letter to shareholders and ownership information. Ceased updating 2005.
 
 Corporate Retriever Corporate Retriever published by Micromedia Proquest, provides access to corporate information for over 10,000 Canadian companies. Financial Retriever search over 20 company profile fields and six financial fields. Researchers can segment records by industry, stock exchange and other key fields. Financials include items from the annual balance sheets and income statements, as well as selected items from interim statements. Company profile includes contact information, description of business and listings of officers and directors with a direct link to document filings. Document retriever access the full text filings of Canadian public companies. Search by organization name, document date, document type as defined by over 300 specific document titles, including annual financial statements, interim financial statements, prospectuses etc. Documents are returned in PDF or formatted HTML. Corporate Retriever is available via Canada’s Information Resource Centre and at www.ilproquest.com
 
 Canadian Securities Administration Canadaian Securities Administration (CSA) provides financial information on the SEDAR database on the web(www.sedar.com). It has access to over a billion links within the SEC/CSA documents. The SEDAR system currently provides benefits to the filing community, including the electronic filing of prospectuses and continuous disclosure documents, and the creation of a database of information on Canada’s public companies and investment funds. Information on Canadain securities is available from 1997. 113
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 Financial Services Canada Financial Services Canada (www.mmltd.com/) is the only master file of current contacts and information that serves the needs of the entire financial services industry in Canada.With over 18,000 organizations and hard-to-find business information, Financial Services Canada is an up-to-date source for names and contact numbers of industry professionals, senior executives, portfolio managers, financial advisors, agency bureaucrats and elected representatives. Developed by Micromedia ProQuestFinancial Services Canada online is crosssearchable with Micromedia ProQuest’s other directories. In addition, users also have the option to export organization and contact information to generate contact or mailing lists.
 
 USA D&B – Dun’s Financial Records Plus D&B – Dun’s Financial Records Plus provides up to three years of comprehensive financial statements for over 2.9 million private and public companies. Information provided includes balance sheet, income statement, and 14 of the most widely used business ratios for measuring solvency, efficiency, and profitability. In addition, a company’s financial position may be compared to others in the same industry as determined by industry norm percentages. DFR also contains company identification data, such as company name, address, primary and secondary SIC codes (1987 version), DUNS number, and number of employees. Textual paragraphs cover the history and operation background of a firm. The DFR file is generated from D&B’s data on more than 10 million U.S. businesses. The data is collected and maintained by a staff of nearly 1,200 business analysts through in-person interviews, and supplemented by large volume mailings and phone interviews. For companies available in the companion Dialog File 516 as DN=, three types of pre-formatted reports are available through use of the REPORT command: Business Information Report (BIR), Payment Analysis Report (PAR), and Supplier Evaluation Report (SER). Updated quarterly, it’s available on Dialog (File 519), Dialog Profound (650,000 records only, providing full financial data, plus a further 1.5 million directory-type records) and Factiva. 114
 
 Dialog OnDisc Standard & Poor’s Corporations Published by Dialog , Dialog OnDisc Standard & Poor’s Corporations includes three databases, from Standard & Poor’s: S&P Public Companies provides strategic, descriptive, and financial information and current news on approximately 12,000 publicly held companies trading on the New York, American, and Regional stock exchanges, the NASDAQ System, Over-the-Counter in the US, as well as various Canadian and international exchanges. The S&P Private Companies database provides important business facts on over 45,000 private companies, including current address, sales and marketing information, and a listing of officers and directors including positions and departments. S&P Executives provides extensive personal, professional, and educational data for more than 70,000 key business executives affiliated with public or private, US or non-US corporations. There are various access options which include: internet via one of Dialog@Site servers; internet access with CD/DVD updates; intranet; standalone/laptop with updates delivered on CD/ DVD and networked on LAN. Each of these options is available for an annual per database subscription payment.
 
 Disclosure Database The Disclosure Database produced by Thomson Financial, provides business and financial information on approximately 12,000 public companies. This information is derived from reports filed with the US Securities and Exchange Commission (SEC). Financial information includes annual and quarterly balance sheets, income and cash flow statements (in a structured as reported format), annual financial ratios, and weekly price-earnings information. Business information includes the full text of the management discussion, the President’s letter to shareholders, footnotes to financials, officers, directors, subsidiaries, and exhibits. Disclosure also contains resume information on each company including the address, telephone number, Fortune and Forbes numbers, SIC codes, auditor, stock transfer agent, legal counsel, and more. It’s produced by Thomson Financial and is available on Thomson Analytics, Thomson Research and Global Access, as well as Dialog (File 101), Dialog Profound, LexisNexis and Factiva.
 
 Mergent Company News Reports
 
 EDGAR Filings Edgar Filings (www.sec-edgar.com/) provides access to real-time and historical filings, and annual reports. All documents are preformatted for instant downloading to spreadsheets and word processing programs. The file is available on the Thomson Financial products Thomson Analytics, Thomson Research and Global Access.
 
 Edgar I-Metrix Edgar I-Metrix is a suite of interactive data and analytical tools from EDGAR Online that provides quick and accurate financial statement data. XBRL (extensible business reporting language) transforms financial information from blocks of text into interactive data by providing an identifying tag for each line item of data via Microsoft Excel and a web interface or via a direct data feed. I-Metrix Professional includes: fundamental financials, market data, earnings estimates, ratios, insider and institutional holders, IPO and SPO data, SEC filings, searching and alerting.
 
 EDGAR Online EDGAR Online (www.edgar-online.com) is a leading provider of business, financial and competitive information disclosed in SEC filings throughout the year to over 15,000 US public companies. Financial products include: EDGAR Online which provides real-time access to 1.5 million-plus filings in the SEC’s EDGAR database. All documents are filed electronically within seconds of their submission and then added to the EDGAR Online database, making them accessible in a variety of formats and delivery methods. EDGAR Online API Fundamentals is a competitive intelligence tool that complements SEC data by adding fundamental financial and ratio values to create a complete company profile. IPO Express summarizes the entire IPO market to provide a comprehensive, real-time overview of every new public offering. Ownership products include: EDGAR Online Institutional Holdings Data, which provides realtime access to the equity holdings information filed by over 2,000 institutional investors in their quarterly 13F filings. EDGAR Online offers intraday updates and multiple search methods for users to research and analyze over 17,500 securities and how these holdings change throughout the quarter. EDGAR Online Insider Data is a research tool that
 
 provides information on transactions involving public company insiders. The complete data set offers clients a wide-ranging picture of insider trading and ownership. People products include: EDGAR Online Wealth ID, which provides up-to-date information on company insiders who are selling or planning to sell stock as reported in Form 144s. EDGAR Online People Search provides access to information detailed in SEC filings on company executives and directors by individual name, or all the names associated with a company’s filings.
 
 EdgarPlus Dialog offers access to several EdgarPlus databases: EdgarPlus 10-K and 20-F Filings (File 778); EdgarPlus 10-Q Filings (File 779); EdgarPlus 6-K, 8-K, and 10-C Filings (File 776) EdgarPlus Annual Reports (File 777); EdgarPlus Prospectuses (File 774); EdgarPlus Proxy Statements (File 780); EdgarPlus Registration Statements (File 775); and EdgarPlus Williams Act Filings (File 773). File 534, EdgarPlus Index is the index file to the publications contained in Files 773-780. Searches should begin in File 534 to obtain the document number, then proceed to the appropriate document file for viewing of the text.
 
 Fortune 500 Fortune 500 provides annual rankings of America’s 500 largest corporations. Includes detailed company profiles and contact information. Rankings can be downloaded. Both the Global and Fortune 500 are published on the Fortune Web site at: www.fortune.com.
 
 Mergent Company News Reports Mergent Company News Reports offers business news and financial information on nearly 9,000 publicly-held US corporations, including manufacturing companies; banks; savings and loan institutions; insurance companies; real estate companies; public utilities; air and rail companies; and bus and trucking companies. Also included are selected non-US companies. Information for the file is taken from annual reports, quarterly reports, news releases, prospectuses, and newswire services. It’s available on Dialog (File 557). 115
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 Mergent Company Profiles Mergent Company Profiles provides descriptive and financial information on all major publicly held US companies. The file, which is available on Dialog (File 555), covers all companies on the New York and American Stock Exchanges, NASDAQ National Market and Small Cap exchanges, as well as selected companies on regional exchanges, the OTC Bulletin Board, and Pink Sheets. Mergent Company Profiles includes background information on nearly 9,000 companies of high investor interest. The data includes textual profiles including history, business properties, subsidiaries, and executives. Identity information, such as address, telephone, website, and SIC codes are included as well as dividend payments. The most prominent sources of information used to gather data for the database include: 10Ks, 10Qs, annual reports, quarterly reports, news releases, prospectuses, and stock exchange bulletins. The database also includes line by line ‘As Presented Financials’ denoting the manner originally reported by the company in their document for both annual and quarterly financials. The searchable key financials are extracted from the data for the most recent financial year generated by Mergent.
 
 own return calculation. These categories apply to both U.S. and Canadian companies.Within the database, each company is assigned to a specific Industry Group and after classification the company’s financial data becomes part of the aggregated industry financial statement – weighted by the company’s market capitalization. Clients can select and view aggregate financial data by Sector, Segment or Industry, and can also find individual company data within a specific Industry Group for company-to-industry comparisons. Data is available for current and historical performance.
 
 SEC Online SEC Online is a full-text database of reports filed by public companies with the US Securities and Exchange Commission (SEC). All companies on the New York and American Stock Exchanges, as well as over 2,000 NASDAQ National Market Share companies, are included in the SEC ONLINE database, which contains the actual, unedited text of these companies’ 10-K’s, 10-Q’s, 20F’s, Annual Reports and Proxy Statements, including any amendments to them. It’s available on Edgar. The SEC’s Electronic Data gathering Analysis and Retrieval system. (www.edgar-online. com/).
 
 MG Financial/Stock Statistics MG Financial/Stock Statistics (formerly Media General Plus) is published by Media General Financial Services and provides detailed financial and stock price information on narly 9,000 public companies listed on the New York Stock Exchange, the American Stock Exchange, and NASDAQ National Market and Small Cap issues. The MG Financial/Stock Statistics database on Dialog (File 546) enables users to search for companies and industry groups, and then generate detailed income statements, balance sheets, and reports consisting of price history, ratios, and comparative industry data. The file is updated weekly.
 
 North American Industry Groups The North American Industry Groups database is published by Hemscott (www.hemscottdata.com/) and based on their own Industry Groups classification system. The system comprises of 9 macroeconomic sectors, 31 business segments and 215 industry groups. Each of the 215 industry groups may be broken out as a separate index with its 116
 
 Standard & Poor’s Corporate Descriptions plus News Standard & Poor’s Corporate Descriptions plus News provides in-depth strategic and financial information, including current news on approximately 12,000 publicly-held US companies. Updated twice monthly, the major components of each record include: company profile information; current business news drawn from the S&P Daily News database; capitalization; corporate background; bond descriptions; stock data; digest of earnings and finances; financial statements (income account covering three years, and balance sheets for two years). Users can also access standardized annual report financials which can be used for financial screening purposes. Ratios are also provided. This database is available on Dialog (File 133). The majority of the above information can also be accessed via LexisNexis. The file has also been published on the Dialog OnDisc Standard & Poor’s CORPORATIONS CD-ROM (see separate entry).
 
 Value Line Institutional Services
 
 TFSD Initial Public Offerings The TFSD Initial Public Offerings file on Dialog (File 550) identifies US companies issuing public stock and equity for the first time, as well as quantitative details about the issues. Initial Public Offerings (IPOs) provide valuable indicators of growth in various industries and are used by venture capitalists and other investing institutions to monitor the investment environment. Sources of the information include SEC filings, prospectuses, news sources, and wires. SDC enhances its public news sources by maintaining strong relationships with investment banks, which enables SDC to ensure that IPO information is timely, accurate, and complete.
 
 TFSD Ownership Database The TFSD (Thomson Financial Securities Data) Ownership Database contains public corporate ownership information which is generated from three publications containing data produced by CDA/Spectrum: Spectrum 3 (institutional holdings), Spectrum 5 (5% ownership holdings), and Spectrum 6 (ownership by insiders). This database details the common stock holdings of major institutions, corporate insiders, and 5% beneficial owners for over 10,000 companies. This information is derived from filings made with the US Securities and Exchange Commission (SEC) on a quarterly or as-required basis as ownership of stock changes. The data indicates specific institutions and individuals, their relationship to the company, their holdings, and their most recent trades. When more than one record exists for a company, the main record lists holders of common stock, while other records list holders of other kinds of stock. These typically list a single holder of a special issue stock. The database is available on Dialog (File 540) and Factiva.
 
 US Business Browser US Business Browser is a Web product developed by OneSource (www.onesource.com) as part of its Business Browser series. It provides intelligence on up to 14 million US and Canadian public and private companies with annual revenues of $2.5 million and up, as well as over 3 million executive decision makers and hundreds of industries. It supports company and industry research by providing integrated access to data from the following vendors: Market Guide, D&B, OneSource Corp-
 
 Tech Database, Harris InfoSource, Mailings Clearing House, National Register Publishing, Investext, Comtex News Network, Proquest, FT.com, AFX, RDS Business & Industry Database, National Post, and Euromonitor. Tear Sheets provide a one-page briefing on companies. Corporate Family reports describe key subsidiaries and divisions, and Financial Health reports provide a fiscal picture. A variety of numeric and text search options are available, and the free-text options support Boolean and proximity searching. Report options are flexible and are geared towards different applications. Data can be exported to spreadsheet packages and a WatchList facility keeps users up-to-date with current news on selected companies. Pricing is based on a number of seats. Monthly Subscriptions are also available.
 
 US Company Fundamentals US Company Fundamentals published by Hemscott formed in 2003 from Media General Financial Services (MGFS), builds on the MGFS financial database. Hemscott databases offer extensive historical financial data and stock price information on U.S., Canadian, and international publicly traded companies, 215 industry groups, and major equity markets. Most time series data in the database begins in the early 1970’s, and includes: annual and quarterly financial information; prices; earnings data; growth and valuation metrics; executive compensation data; industry aggregates and historical indexes and returns. US Company Fundamentals database provides fundamental data on 10,000 publicly traded U.S. companies, including detailed financial statements, stock price pershare data, general company information and performance metrics. In addition up to 25 years of annual report history is available, and current as well as historical financial ratios and growth rates. Access is via www.hemscottdata.com/
 
 Value Line Institutional Services Value Line Institutional Services provides corporate customers with extensive financial and statistical data gathered by Value Line analysts. Products range from packaged databases and industry analysts’ research to customized services, which enable clients to tailor their information needs exactly. Value Line Investment Survey for Windows provides stock analysis online including integration with Value Line’s Web site (www.ec117
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 server.valueline.com) for quotes, news and updates. Capabilities include sorting, screening, graphing and reporting on individual common stocks, industry groups, or portfolios. The service includes Value Line’s reports and analyst commentaries as well as Timeliness and Safety ranks on more than 1,700 stocks covered in The Value Line Investment Survey Standard Edition, with the Plus Edition providing information on more than 7,500 stocks. It provides over 350 search fields on each stock, more than 60 charting and graphing variables for comparative research, and 10 years of historical financial data. It also includes a portfolio management module that lets users create and track their own stock portfolios and update them intraday via the Internet. An online version of the Survey is available on the Web. The service includes full-page reports and analyst commentaries as well as Timeliness and Safety ranks on more than 1,700 stocks covered by The Value Line Investment Survey Standard Edition. Subscribers can screen on over 250 data fields, over 90 industries, international/non-international etc, Value Line ranks and by issue; create graphs using 25 different variables and up to five years history, and compare up to five securities in the same chart; track portfolios with 10 different views and 30 different data points; and produce seven different technical indicators in chart form, including up to five years price history. The Value Line Mutual Fund Survey for Windows is a data/software service that includes capabilities for viewing, sorting, screening, graphing, and preparing reports on mutual funds in the Value Line universe. It presents full data on over 11,000 funds, with monthly updates. Users also can access weekly updates by clicking Data Updates or by connecting to the Bulletin Board Service. The software is available on CD-ROM with weekly internet updates. The CD-ROM version allows access to reports on mutual funds exactly as they were published in The Value Line Mutual Fund Survey.
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 REST OF WORLD Asia Pacific Oriana Oriana published by Bureau van Dijk Electronic Publishing is a comprehensive, database containing financial information on over 115,000 public and private companies in 18 countries in the AsiaPacific region. It combines data from various information providers, each of which brings local expertise. A standard company report includes: 23 balance sheet items, 25 profit and loss account items and 26 ratios, descriptive information including trade description and activity codes (NACE 1, NAICS or US SIC can be used across the database), security and price data, ownership information (researched by BvDEP’s own team of consultants), Reuters’ news and market reports. ORIANA is currently available on CD-ROM, users can access the database via the ORBIS database if they require internet access or pay per view option. See www.bvdep.com
 
 China China Company Research China Company Research Services (CCRS) (www.ccrs.info) provides detailed information on Chinese companies. The data is locally sourced by Chinese researchers and edited and assessed by Western company information analysts. CCRS carris out research and reports on any company in China to the depth required, from simple Registration Searches to detailed and in-depth profiles. Information includes corporate details, export licence details, business operations, history, strategic/political factors, International connections, financial status, reputation, rating, overall assessment. Standard report come in three formats; Full, Overview and Credit – or there is a pick and mix selection from 25 separate modules. Sample reports are avaialable on the web site that show the different formats and structure. Prices vary and there is a pay as you go option.
 
 JADE
 
 EDGAR EDGAR (www.edgar-online.com/) provides information on Chinese companies. It includes current data and up to five years of historical Chinese company financial data. It also provides Chinese company financials from both the Shanghai and Shenzhen Stock Exchanges in XBRL (eXtensible Business Reporting Language) format via EDGAR online I-Metrix suite of products.
 
 Huaxia Credit Online Business Information Service Huaxia Credit Online Business Information Service provides registered members with access to it’s business information database. This provides users with information on major companies in all sectors in China. Business reports contain company registration data, competitive analysis, financial standing, products and services and litigation records.. More information on www.huaxiacredit.com/en/index.html
 
 India First Source First Source is a financial database created by CMIE of over 250,000 companies. It is brief but, has a large spread. Financial information is compiled from the audited annual accounts of over 26,000 companies registered with the registrar of companies. More information on www.cmie.com.
 
 India Infoline India Infoline is a „one stop shop” for public company data. It offers information on auditors reports, balance sheets, company news, directors reports, quotes, quarterly results, products, profit and loss, ratios, sector news and share prices. Access is free via www.indiainfoline.com
 
 Prowess Prowess is another database of over 10,000 Indian companies produced by CMIE. It contains detailed data taken from the audited annual accounts, stock exchanges, company announcements, etc. It has over ten years of time-series and is updated with the latest data on a daily basis. This includes 1,500 financial data items per company, contact
 
 information, production, sales, energy, consumption of raw material, auditors, bankers, share holdings and news abstracts. More information is available on www.cmie.com.
 
 Japan JADE Published on CD-ROM by Bureau van Dijk Electronic Publishing, JADE (Japanese Accounts and Data on Enterprises JADE contains information on up to 380,000 Japanese companies. The CDROM contains information on 110,000 companies, the internet version 380,000. Data is taken from the credit database COSMOS, produced by Teikoku Databank, the largest business credit agency in Japan. All financial data is presented in a standardized format, comprising 98 lines of the Balance Sheet, 90 lines of the Profit & Loss account, and 22 standard ratios. Accounts may be displayed in the default currency – Japanese Yen – or in five other currencies (Deutschmark, French Franc, US dollar, Sterling and Euro). Trade descriptions and industry/activity codes are contained in each record. Information for each company includes: English or Romanized company name; company identification number; industry or activity codes; address; telephone number; legal form; year of establishment or incorporation; number of employees; national and prefectural sales ranking; credit score; Chief Executive name, address and education; and trading banks. There are more than 100 search criteria. Retrieved companies can be saved and detailed analyses of the financial data can be carried out using Bureau van Dijk’s Financial Analysis Software (FAS). Each company can be compared to its peer group; and the results of analyses can be illustrated by a graphics facility incorporating bar charts, pie charts, line graphs and Lorenz curves. An ADD-IN option is included to allow extraction of data from within a spreadsheet. This data is refreshed automatically whenever the CD is updated. The Presenter function is a presentation interface, enabling users to combine financial, graphical, textual information, plus their own comments on the same page. 119
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 Nikkei Net The Nikkei Net Web service (www.nni.nikkei.co. jp), maintained by Nihon Keizai Shimbun. (Nikkei) is a comprehensive online service which provides financial data and real time news on Japanese companies.
 
 Teikoku Japanese Companies: Full Financial Data Available on DataStar (TOFF), Teikoku Japanese Companies: Full Financial Data is an English-language source of Japanese company financial data. Each company record includes the company name in English and the Japanese name in Roman typeface, address and telephone number, date of incorporation, number of employees, management information, banking details, Teikoku credit score, paid-in capital in Yen and US dollars, and the most recent three years of profit & loss account
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 and balance sheet data in Yen. The file is updated quarterly from data supplied by Teikoku Databank America.
 
 Philippines CIBI Information CIBI Information is part of the Central Bank of the Philippines, the Securities and Exchange Commission and the Financial Executive Institute of the Philippines, FINEX. It provides a research service into the businesses and companies in the Philippines and produces business reports that include: Analytical reports, CIBI Infonet, Database Reports, Corporate Business Report, Corporate Family Tree, Financial Indicator Report, International Report, Performance Report and Special Report. More information is available on www. cibi.net.ph/
 
 6. Investment analysis The products described in this chapter comprise brokers’ reports or earnings estimates. Some of the products listed in the Company financial data chapter also include equity analysis as part of their overall service. All the products listed below are international in coverage and are arranged in a single A-Z sequence.
 
 ARCchart.com ARCchart.com (www.arcchart.com) provides data aimed at helping the investment community understand and react to deals in the telecommunications, Internet, media, entertainment and IT sectors. ARCchart offers the following services, Blueprint E-newsletter, Wallcharts, Reports, White Papers, News Service, and Consultancy. The database is continuously updated with information from a variety of sources, in order to capture, wherever possible, all relationships with equity percentages. The data is verified by a dedicated research team. Output can be filtered by industry, region and country, and there are links to appropriate news items, charts and other information. The Blueprint E-newsletter is a weekly newsletter which includes charts and analysis to provide an understanding of the key deals. An online archive of all Blueprints is available. There are three categories of Wallcharts; Ownership, Landscape and Sector. Included are reports such as: Globile Mobile communication, Wireless Landscape in Europe and Global Wi-Fi Hotspot Operators. They are updated annually. The News Service provides the latest news from a variety of sources. A Consultancy can provide customized charts and personalized research and analysis in line with specific needs. Charts are available on a pay-per-view basis. Wallcharts can be purchased on a one-off basis and a discount is available to subscribers of more than one sector.
 
 BrokerLine Available on Dialog Profound Worldsearch as part of Thomson Business Intelligence, (www.profound.com) BrokerLine contains over 480,000 analysts’ reports. These are sourced from more than 400 leading investment banks and brokerage
 
 houses around the world, including Lehman Brothers, Merrill Lynch, and Warburg Dillon Read. The structure and content of individual reports varies according to the contributing brokers and banks. Most of the reports focus either on individual companies or industry sectors, although regional and economic reports are also available.
 
 CapEx CapEx database was created by the Centre for Monitoring Indian Economy CMIE which was established in 1976 and is now India’s leading private sector economic research institution. CapEx is a unique database in that it provides up to date information on new investment projects in India such as projects in the electricity, infrastructure manufacturing, mining and service industries. CapEx can cover 7,000 projects at any one time and as part of it’s service creates quarterly summaries of the investment situation. These date back to 1995. CMIE also provide an analysis of trends in investments in India. More information on www. cmie.com
 
 DIALOG Investment Research Index DIALOG Investment Research Index (File 514) provides an index to important investment research documents. Written by expert analysts, these reports represent primary research on industries and companies worldwide. Some of the industries covered in the file include: aerospace, banks, beverages, chemicals, computer, electronics, food-meat, instruments, insurance, machinery, medical, pollution, retail, steel, telecommunication, textile, and utility. Investment research reports are typically distributed initially only to brokerage customers/subscribers. They are embargoed from public release for several weeks. As soon as these reports become publicly available, the citation is placed in File 514. Once the report appears in the file, the document can be ordered from Zacks Investment Research, Inc. 121
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 FIRST CALL Thomson First Call provides real time broker sourced research, earnings estimates, quantitative and shareholding data, director’s dealings, data and corporate news releases. The service provides value added links between the institutional buyside and sell-side worldwide. Content is delivered via Thomson One or Thomson IR Channel. This allows the client to remain connected to Thomson First Call for customised real time feeds without having to search for it. Some of the features include integrated data from I/B/E/S/ (see separate entry), Street Events and Thomson Worldscope Fundamentals. Thomson First Call Research Direct provides access to company and industry analysis with commingled full text research reports. These can be delivered in pdf and txt formats. Thomson First Call Link is an additional Excell add in feature. Access is via www. thomson.com
 
 with short and long-term forecasts of sales, earnings, R&D expenditures, market share etc. It’s available on many services, including DataStar (INVE), Dialog (File 545), Dialog Profound, Factiva, LexisNexis, OneSource Business Browser and various Thomson services.
 
 Investext PDF Full Text Available on Dialog (File 745), Investext PDF Full Text provides records for the entire Investext collection of reports. These comprise company, industry, and geographic research reports written by analysts at more than 600 leading investment banks, brokerage houses and consulting firms worldwide. Records containing citations to reports are put online as soon as the reports are received by Investext and are available in PDF format; the citation records are updated a few days later with the full Table of Contents. The file provides access to the entire collection of reports available from Investext from August 1999 onwards.
 
 I/B/E/S Database The Institutional Brokers Estimate System I/B/E/S (www.thomson.com) is a unique service which monitors the earnings estimates on companies of interest to institutional investors. The I/B/E/S database currently covers over 35,000 companies worldwide. It provides to a discriminating client base of 2,000 of the world’s top institutional money managers. More than 850 firms contribute data to I/B/E/S, from the largest global houses to regional and local brokers, with US data back to 1976 and international data back to 1987. Owned by Thomson Financial, it is available on Alacra, Factset, Thomson Analytics, Thomson Research and FIRST CALL.
 
 Investext Archive Produced by Thomson Financial, Investext Archive is a comprehensive collection of company and industry research. The database contains the complete text to over 2 million company, industry research, geographical and topical reports produced by leading investment banking firms and financial research organisations in the United States, Europe, Latin America, and Asia Pacific. Reports available on Investext are produced by over 600 leading investment banks and brokerage firms worldwide. The database covers over 60,000 companies worldwide and 55 industry categories. The reports provide historical analyses, together 122
 
 Investext Plus Investext Plus (formerly Research Bank Web) is published by Thomson Gale (www.galegroup. com/). The database provides access to original image Investext Plus investment reports, trade association research and Moody’s company department and history reports. It delivers full-text reports in their original published format complete with charts, photographs and graphics. Investext Plus organises documents in three categories – company reports, industry reports, and geographical and topical reports. Fundamental company information from FIS/Merchant provides the following data on 10,000 publicly-held US companies: as reported annual and quarterly financial statements from 1996 to present; credit ratings; key business ratios; peer group comparisons; and stock price information. Research from more than 500 investment banks and 190 trade associations. More than 700,000 reports with 5,000 new reports are added every week. Features include: an intuitive search interface; instant viewing of originalimage reports; access through IP addressing and 24-hour remote access on the web.
 
 Reuters Research Reuters Research (RR) (www.reuters.com) is a web-based research delivery system, which delivers real-time and historical analytical research to
 
 World’s Best Money Managers
 
 investors worldwide. The Reuters Research database delivers morning notes and research reports from most major brokerage firms and regional specialists. Additionally, reports are available from third party research specialists in a pay-perview format. It is integrated with Reuters 3000 Xtra. Criteria used for searching include: Reuters Instrument Code (RIC), company name, contributor name, analyst name, country and industry and free-text. Broker reports are delivered to customer accounts in real-time. As soon as a report is submitted to the system, it is available for download. Subscribers can keep track of their stocks by creating user-defined portfolios, or by setting personalized profiles using any of the search criteria available. Email alerts, based on portfolios and profiles, are sent twice daily with details of recent reports. Buy-side users have access to research from their non-entitled brokers on a timed pay-per-view basis. All market areas are also able to access payper-view documents from third party independent research specialists in real-time. Research reports are available covering market areas such as equities, fixed income, economics, derivatives, risk and other market areas.
 
 VentureXpert VentureXpert from Thomson Financial is a query and report database for the private equity industry.
 
 It provides information on venture funds, private firms, executives, venture-backed companies and limited partners, as well as analysis of fund performance, commitments, disbursements, and statistics. Data includes: investment information for over 50,000 private-equity backed companies, over 16,000 venture capital and buyouts funds managed by over 8,000 private equity firms; over 100,000 private equity transactions from 1970 to the present; and exclusive deal and fund information from around the world.
 
 World’s Best Money Managers World’s Best Money Managers is published by Nelson Information, a division of Thomson Financial. Nelson Information provides information to the global institutional investment community via it’s main online product Market Place. Available on Market Place, World’s Best Money Managers presents the latest investment performance results compiled from more than 6,500 portfolios, grouped by investment style and time period. It also presents quarterly rankings and performance analysis in more than 200 categories and over 40 investment styles. Available on Market Place Web at www.nelsoninformation.com
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 7. Shareholder analysis The products listed in this chapter contain information on ownership and shareholder details. Products are arranged by the following geographic coverage: UK; Europe (except UK); International; North America. Each region is further subdivided by country, and within each country section, products are arranged in an A-Z sequence. It should be remembered that country-specific information may also be found in regional and international databases.
 
 EUROPE UK ICC Information Database The ICC Information Database provides daily updated information on every shareholder of every British Limited company, complete with filed changes. Information includes: name and address of every shareholder; type and class of share; and value and number held. ICC information has updated its database, providing access to content, which includes all UK and Irish companies, all directors, all shareholders and non-limited companies.Over 280 million images of original company documents, 5.8 million UK and Irish companies 2.4 million unincorporated businesses 10 million Individuals (Directors and Shareholders) European data consisting of 32 million companies. The database is available on ICC’s Web services Juniper and Plum and Lexis Nexis.
 
 Jordans Shareholder Service Jordans Shareholder Service contains details of shareholders owning in excess of 0.15% of shares in nearly 2000 companies on the fully quoted/ USM markets. Information may be listed in the following ways: alphabetically by shareholder name; by percentage change in number of shares held. This shows the movement of shares and the important changes in investment; by total percentage of shares held, again an indication of scale of 124
 
 investment by different nominees. Information is gathered from annual returns to Companies House. Details of beneficial shareholders behind nominee accounts are also exclusively available from Index of Nominees and Their Beneficial Owners. More information and links to relates services is available at www.jordans.co.uk
 
 NOMINUS Published by Bureau van Dijk Electronic Publishing, NOMINUS contains detailed ownership information on all companies quoted on the London Stock Exchange, including AIM listed companies and Investment Trusts (more than 2,000). The data is compiled by Argus Vickers using the share registers of the companies. Argus Vickers adds intelligence by identifying the Fund Managers and Beneficial Owners. Holdings of 0.05% of the issue share capital of a company are used as minimum for the purpose of the analysis. Four types of report are available: Company; Portfolio; Peer (by company and by investor); and Directors. NOMINUS is available on the Internet with daily updates. More detailed company reports can be accessed via a link to FAME. NOMINUS is available on the internet at www.bvdep.com.
 
 EUROPE (Except UK) Germany KONZ – Company Structure Database KONZ (Konzern-Struktur-Datenbank) – Company Structure Database comprises 65,000 records on shareholders of national and international companies. Each record is hierarchically structured, showing holdings, subsidiaries and affiliates. Produced by Hoppenstedt Verlag, it’s available on the German host GENIOS where it is updated quarterly.
 
 Inview
 
 Italy Business Solutions Business Solutions by CERVED (www.cerved. com/) is part of the Business Solutions suite and provides a company overview with shareholders. Information included in the Company Overview includes data on shareholders, name, tax code, capital owned, shares (%), quotas transfers, name of transferor and name of transferer. Price is per report and is available on the internet.
 
 SOCI SOCI provides details of a company’s shareholder structure, and in which companies it owns interests, controlling or otherwise, plus the size of each interest. The database is available on CERVED at www.cerved.com/
 
 INTERNATIONAL BvD Ownership Database The Bureau van Dijk Ownership Database is developed by BvD specialists in Belgium. It’s included or offered as an optional module on many BvD databases, such as AMADEUS, BankScope, ISIS, Mint Global, ORIANA and OSIRIS. It is a complete source for owner and subsidiary links worldwide with over 2.4 million links providing ownership information on over 1.6 million companies. The database is continually growing, with up to 15,000 links added each month. Information includes: Owner or Subsidiary Name; Country of Owner/Subsidiary; Type of Shareholder; Ownership Percentage, both Total and Direct; Information Source – Information Provider, Annual Report, Private Communication, News, Internet or various other sources; Validity Date; Operating Revenue (for companies on the same database); BvD Independence Indicator; and Ultimate Owner Indication. There are several types of shareholders classified in the ownership Database. The type of shareholder directly impacts the classification of companies as Independent and Ultimate owners. It can also be used to screen the database. The types are: Banks; Insurance companies; Industrial companies; Public Authority, State, Government; Mutual & Pension Funds/Nominees/Trust/Trus-
 
 tees; Stichtingen; Individuals or Families; Employees; Public; Private Shareholders; Bulk lists of Shareholders; and Unknown. More information and access is via www.bvdep.com
 
 CDA/Spectrum A Thomson Financial Securities Data company, CDA/Spectrum provides ownership information products and services. Its products include regulatory disclosures and institutional holdings. CDA/ Spectrum’s UK coverage identifies, on average, more than 81% of the shareholders of UK Plc in terms of value. More than 34,000 holders are identified, with nominee accounts linked to their beneficial owners. The UK database also covers holdings from 85 800 funds’ portfolios. In terms of stocks, it covers approximately 3,500 UK securities, including the entire Investment Trust sector and the Alternative Investment Market (AIM). European coverage monitors the holdings of more than 10,000 securities across 31 Western European countries. The portfolios of more than 9,000 European mutual funds are also analysed. Global coverage includes information on more than 44 000 stocks from the portfolios of 86,000 investors. By region, the market capitalization identified breaks down as follows: Asia-Pacific – 40%; Western Europe – 57%; UK – 82%; France – 70%; Latin America – 27%; and North America – 70%.
 
 Insider Trading Monitor Insider Trading Monitor is produced by Thomson Financial. It is a vast collection of insider trading data covering equity and convertible trade by individuals and institutions. These are classed by the US Securities and Exchange Commission (SEC) as insiders. An insider is a person with a policy making role or a beneficial owner. That is someone who holds 10% or more of a company’s stock. Each records describes a particular event and access is via Dialog (File 549).
 
 Inview INVIEW, provided by Bureau van Dijk Electronic Publishing is a database containing information on global anlysis of equity holding investment funds and the companies in which they invest. Information is provided by Heale Financial Ltd. an independent data provider that maintains a leading fund composition database. Users can view company reports to establish which funds own 125
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 specific shares and be able to identify those which do not currently hold a position. As well as providing fund information aand contact information for individual fund managers, INVIEW provides the facility for in-depth analysis of portfolios and flows of funds. Coverage is global and comprehensive especially in Europe and emerging markets. Access is via www.bvdep.com/
 
 Project Finance International Web Project Finance International (PFI) Web provides online, global news, analysis and deal data on every project finance deal from inception to completion. It enables users to look at, for example, archive articles written on project finance in the Middle East, track the status of a deal (by country or industry type) or check out the latest league tables. Subscribers also have immediate access to case studies with useful trends and comparative analysis. A daily News Alert, containing articles sourced from IFR and Completed Deals Archive is also available. PFI Web is produced by Thomson Financial.
 
 Reuters Knowledge Corporate Reuters Knowledge Corporate is a research and analysis portal containing access to information on global ownership by fund and family. Also includes broker research and morning notes, real time estimates, ownership information, company fundamental data, news market data and events. One of the many corporate products provided by Reuters can be seen at www.reuters.com
 
 ShareWatch Thomson Financial offers ShareWatch, which provides data on over 45,000 securities. The database is built from a combination of UK Share Registers, declarable stakes, principle institutions and linked mutual funds, 13F filings and more. Updated daily, ShareWorld tracks more than 27,000 portfolios including mutual funds, unit/in-
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 vestment trusts, and overseas equivalents gathered from over 5,700 money management institutions in more than 90 countries. Access is via www. thomson.com
 
 Vickers Stock Research Vickers Stock Research is a wholly owned subsidiary of Argus Research Group. Vickers track stock holdings data in both Insider and Institutional Holdings derived from SEC Filings. The two databases include: Insider Holdings where registered users can create reports based on realtime insider trading and 5% Holders and Institutional Holdings which include large money managers, insurance companies, banks US and non US Funds. Free reports are available to visitors. The databases can be accessed via Lexis Nexis and at www.vickers-stock.com.
 
 NORTH AMERICA USA Web Service Research Centre Web Service Research Centre(www.wealthengine. com) is published by Wealth ID formerly known as CDA/Investnet and Thomson Financial Wealth Identification. The database provides information on individuals, public companies and non profit organisations. More than 25 databases are searched for current information which includes stock ownership. New additions comprise of Wealth ID’s pinpoint stock information and a news alert service. In 2005, Wealth Engine merged with a prospect research company to become the largest donor screening company in the world providing premium wealth identification data to institutions involved in the solicitation of and marketing to high net worth individuals.
 
 8. Credit The products described in this chapter are primarily used for credit checking purposes. Credit agencies around the world can be found at Credit Guru at: www.creditguru.com/worldagencies.htm. Products are arranged by the following geographic coverage: Pan-European; UK; Europe (except UK); International; North America and Asia. Each region is further subdivided by country, and within each country section, products are arranged in an A-Z sequence. It should be remembered that country-specific information may also be found in regional and international databases.
 
 EUROPE
 
 D&B Compact Reports D&B Compact Reports aim to assist users to identify a European business and assess its financial strength and risk level. It includes the D&B Rating plus a summary of the company’s resources, key financial comparisons and payment indicators. It provides local background information, including basic business identification, evaluation and financial summary information, including: DUNS Number and D&B Rating; legal filings summary, including commentary on the outcome of critical legal events; information on business principals; and financial comparisons. The Reports are available via the Web at www. dnb.com/
 
 Eurogate Network
 
 Pan-European Aquila Aquila provided by ICC Credit, offers an online European service. It publishes credit reports on 10 countries in Europe. Each report comprises company information, credit score, account details and director information. Also each report is split into decision and investigation reports to make selection clearer. Countries include, Austria, Belgium, Czech Republic, Denmark, Finland, France, Germany, Hungary, Ireland, Italy, Luxembourg, Netherlands, Norway, Poland, Slovakia, Sweden, Switzerland and Spain.Access is via www.icc-credit.co.uk
 
 BIGNet The Business Information Group Network; (BIGNet) is an international business reporting network made up of credit information providers from 15 European countries of the EU. Users can obtain standardized reports from network members, delivered in any European language. It provides access to approximately 12 million reports. It is affiliated to Coface Services in Belgium and Experian.
 
 The Eurogate Network is an association of European partners, whose aim is to develop a panEuropean computerized credit information service. It was founded in 1992 by three European credit organizations: BWI (Germany), Graydon (Belgium, The Netherlands and UK) and SCRL (France). Eventually membership will cover eastern Europe and areas outside of Europe. Eurogate has over 100 offices and reports on over 21 million European companies. Multi-lingual access, including English, is available and each report follows a consistent rating process. Experian Ireland (www.interface.ie/) offers access to the Eurogate databases.
 
 Graydon Graydon is a leading database information provider in credit risk management in the UK and EU. The company provides a package of credit risk management services. Graydon is owned by Atradiusformerly known as Gerling NCM, Coface and Hermes, three of Europe’s leading credit insurance organisations. It provides access to 18 million European companies via its Web service (www. graydon-group.com). Being a founder member of the Eurogate Network of partners, Graydon provides online access to a great number of databases – including: Buergel, Informa, KSV, Eurocredit, 127
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 Graydon NL, Graydon BE, Coface Services France, Coface Serviços Portugal, Experian Ireland and Coface Central Europe. Together, they provide information on 21 million companies across Europe. Countries covered include UK, Netherlands, Belgium, France, Spain, Portugal, Germany, Austria, Italy, Denmark and Ireland.
 
 Soliditet Soliditet owned by Ratos, (www.soliditet.se/) a leading credit information provider in Scandinavia. The credit reports from Sweden and Norway are based on Soliditet’s unique credit rating system and are available online. Swedish, Finnish and Danish reports include a Payments Index and searches on all Nordic countries can be made simultaneously. Soliditet and D&B Sweden are part of Dun & Bradstreet Worldwide Network.
 
 UK aRMadillo aRMadillo is a UK Web service (www.rmonline. com) which provides access to a range of UK Credit Reports, that provide a detailed assessment of a company’s financial status, including a recommended monthly trade credit limit, which is underwritten by all the major credit insurance underwriters. Produced by The RM Group, aRMadillo provides access to credit reports on over 5.2 million registered UK companies and non limited companies and online access to credit reports on over 100 million companies from over 220 countries worlwide. There are six report formats available for limited companies: RM Corporate Analysis Report level two provides details of company identification, including CRO, trading address, directors and business activities; share capital and share-holders; financial analysis; auditors; extended company ratio analysis; analyst report; credit profile, providing any Gazette information, a county court judgments search and credit analysis details; industry comparisons; and a list of directors. The report also includes a county court judgment search against each of the officers of the company; RM Corporate Analysis Report level one is identical to the level two report, with the exception of the county court judgment search against the officers of the company; RM Credit Report is the same as the level one report except 128
 
 that only the last year of accounting information is provided, and there are no extended ratios and no analyst’s report; RM Company Credit Profile includes company identification details, a brief financial analysis, four years of accounts data, extended company ratio analysis, an analyst’s report (brief analysis), credit profile and an industry comparison; RM Quick Company Credit Check provides basic company data and includes a county court judgment search on the company, a London Gazette search and a credit limit figure; and RM County Court Judgment Search provides information about county court judgments registered against the company. Credit reports on nonlimited companies are also available. The RM Non-Limited Company Report includes details of ownership; payment trends; a history; a recommended monthly credit limit, underwritten by all the major credit insurance underwriters; and an expiry date – if a report is out of date, a new report will be prepared.
 
 CheckSure CheckSure is an online commercial credit checking service using Companies House data to produce a credit scoring. This allows users to obtain a credit reference on a UK company instantly. CheckSure electronically delivers company reports and monitors current and potential trading partners on their creditworthiness. As part of the service checkSure provides a for each company doing business. The service is aimed at SME’s as well as large corporate clients. The service also provides a one stop shop for company reports, directors reports, sole trader reports and Companies House documents. Access is immediate via www.checksure.biz/
 
 D&B Credit Register Published on CD-ROM by Dun & Bradstreet, Credit Register contains information on over 2 million limited and non-limited UK companies. The product is supplied with an integral Credit Register database, which allows companies to maintain files on businesses they deal with or prospects they are considering. Database records can be refreshed singly or in batches at selected intervals, with new CD Business Reports to ensure currency. Customizable screen lay-outs and additional user-definable fields are supplied within the Credit Register database to enable Business
 
 Experian
 
 Reports to augment companies’ own information, covering such areas as credit limits or sales territories.
 
 Equifax Equifax (www.equifax.co.uk) supports commercial credit and market decision making through the provision of independently analysed reports on UK and international companies (12 million). The company has expanded its UK operations considerably since acquiring Infolink and Infocheck in the mid-nineties. It provides access to UK company and business information, international company information and data imaged products. The company employs 4,600 people in 13 countries, The Status Reports database comprises fully analysed reports and credit information on over 1.5 million UK Limited companies, and over 1.4 million non-limited UK businesses. It also gives accounting ratios and a credit status report. It’s available in Danish, Dutch, English, French, German, Italian, Portuguese, Spanish, Norwegian, Finnish and Swedish. Information is taken from Companies House data, financial press and direct contact with the company. Full Status Reports provide full credit reports and detailed analyses of UK companies, targeted specifically at credit managers. A Data Image Product service (DIP) provides images of UK company accounts and annual returns, filed since 1995, to be delivered to the subscriber’s PC. Users also have access to the Equifax Consumer database with detailed information on 45 million financially active adults in the UK and over 400 million worldwide.
 
 Experian Experian provides commercial credit reporting services on businesses in over 170 countries. Formerly known as CCN, it changed its name to Experian in 1997. Experian is a subsidiary of GUS and has its headquarters in Nottingham, UK, and Costa Mesa, California. Its 12,500 people support clients in over 60 countries. Online access is available for both European and UK data. The Experian Credit Database is one of the UK’s largest sources of online business and consumer credit information. Data sources include: annual returns, profit and loss data, balance sheets and mortgages, provided by Companies House; London, Edinburgh and Belfast Gazettes; in-house files and reports; direct interviews; Registry of Friendly So-
 
 cieties (e.g. Co-ops); Registry of Charities; trade publications and directories; financial press; bank and trade references; County Court Judgments (CCJs); debts; insolvency reports from accountants; sales ledger payment profiles supplied by clients; and bankruptcy information. The Business Information service comprises several databases. Limited Company Enquiries includes details on every limited company in the UK, including over 800,000 actively trading, and up to 10 years of full financial data. The Small Business Register contains information on over 1.7 million actively trading unincorporated UK firms. Data includes type of business activity, trading address and telephone number, details of any CCJs and bankruptcies. Directors Information includes personal details and re-cords of past and present involvements of more than 4 million UK directorships and company secretaries. It includes details of each individual’s name, age, gender and residential address, where declared. Any personal disqualifications and bankruptcies are recorded, together with details about the nature and status of other directorships, including those of wholly-owned subsidiaries or a parent company where declared, together with an indication of any failed companies. The Commercial CAIS (Credit Account Information Sharing) database includes millions of trade experiences, giving current and historical trade payment behaviour. Details of all County Court Judgments for the last six years are available, as is Complete Electoral Roll information on over 43 million individuals and 24 million households. There are various report formats, enabling users to choose the level of detail required. All the databases are updated daily and an SDI service, Constant Review, monitors the organizational and financial activity of any number of limited companies. Captured data can be imported into word processing and spreadsheet packages. There are no connect time costs; subscribers pay only for the information retrieved. Costs vary according to the type of report obtained. Most of Experian’s products and services are available over the Web (www.experian.com). Internationally, Experian provides information on businesses in 12 other major international markets through the Business Information Group Network (BIGNet), an association of leading business information providers. 129
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 Graydon Online Graydon Online provides Web access (www. graydon.co,uk) to millions of credit reports on limited companies and non-incorporated businesses in the UK. Graydon’s databases provide information about the current financial standing of companies. Search and basic information is free. Users can either register with Graydon or use the pay-as-you-go service. Graydon also provides access to credit reports on millions of companies worldwide. Reports on more than 25 million companies are available.
 
 ICC ICC Credit, part of the Bisnode Group, provides a credit information portal at: www.icc-credit.co.uk, via which users can access all the ICC services. These include; Aquila; Delphinus; Pyxis; credit doctor; Juniper and ICCOL. Its flagship service, Juniper, delivers detailed financial analysis, predictive risk scoring and approved credit limits on all live limited companies in Britain and Ireland, as well as non-financial analysis on over 2 million non limited businesses. Aquila, ICC Credit’s flagship credit risk assessment service provides low risk decisions and in depth tailored information for investigation. Some key features include advanced search funtionality, enhanced company details, tailored score guide, enhanced company director information, improved monitoring and a wide choice of reports. (see seperate entry) Delphinus is a credit service geared towards small businesses with no specialist credit management function. ICC Credit has also launched a Consumer service, enabling users to keep track on the individuals behind their trading partners.
 
 ployees. Members of its management team are listed by function, and details of its shareholders are given, including their percentage share in the company. The business operations of all companies in the database are categorised by standard code numbers and descriptions for ease of reference. Creditreform provides key financial figures including capital, reserves, import/export quotas, and sales totals over several years where available. AVVC is available on Datastar and on FizTechnik. Creditreform’s website is at www.creditreform.au/
 
 KSV KSV (Kreditschutzverband von 1873), is a leading credit company and provider of business information in Austria. KSV provides credit ratings and reports on companies in Austria and Eastern Europe. It has the largest commercial database in Austria with over 20,000 members and 21 offices in 13 Central and East European countries. More information can be found at www.ksv.at/
 
 Belgium Creditel Produced by Graydon Belgium, Creditel provides comprehensive data on Belgian companies via its Web service at: www.gradon.be.
 
 Czech & Slovak Republics Albertina – Payment Information
 
 EUROPE (except UK)
 
 Albertina – Payment Information, (www.albertina. cz/english/) on CD-ROM offers a credit score, together with other information on approximately 20,000 companies.
 
 Austria
 
 Estonia
 
 Creditreform
 
 Krediidiinfo
 
 Creditreform in Austria contains over 50,000 company profiles. These Profiles contain general information about the company, including the address, telephone number, legal status, trade register details, date of foundation and number of em-
 
 Krediidiinfo an Experian company, is the primary consumer and commercial credit information group in Estonia. Amongst it’s services it provides business and consumer credit bureaux and offers credit and marketing information. Estonia is one
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 Expert Credit Bureau
 
 of the fastest growing economies in the EU and together with the other Baltic states has significant growth potential. Reports can be obtained on companies in Estonia, Latvia, Lithuania and Russia. The web site is at www.krediidiinfo.ee/ and in three languages, Estonian, Russian and English.
 
 ownership, management, and type of business. The database can be accessed via Fiz-Technik, Datastar (DVVC) and Lexis Nexis. Creditform has more information at www.creditform.com.
 
 Italy France Coface Ort Coface Ort is a provider of credit solvency information on companies in France and Belgium. ORT maintains and handles the distribution of the national and trade companies register in France under the EURIDILE tradename. More information is available at www.coface.com.
 
 SCRL Défaillances Produced by SCRL, one of France’s leading companies in evaluated economic information and debt collection, Défaillances covers French company failures (legal compensation and liquidation) before they are published in the Bulletin Officiel des Annonces Civiles et Commerciales. The information is gathered directly from 95% of the commercial court record offices. The following search options are available: company name; turnover; APE number; name and address of liquidator; address; commercial registry number (SIREN); and date and type of judgement. In order to make searches compatible with the Bodacc database, equivalent fields have been defined. The file covers the most recent four months, and approximately 6000 records are added each month. Updated daily, it’s available via DataStar (SCJF/SECJ).
 
 CERVED CERVED provides two online credit report services that provide instant assessments of company creditworthiness. Firstly the Credit Report assesses joint stock and limited liability companies expressed by a rating and a concise credit judgement. Secondly the Credit Report Express provides reports including company identification data, changes, key financial items, rating index, credit limit, filings history shareholders and shareholdings and notifications of company changes filed at the official registry of the Chamber of Commerce. They are both available on CERVED at www.cerved.com/
 
 Norway CreditInform Online
 
 Germany
 
 CreditInform Online is fully owned by Experian and is part of Experian Northern Europe. Contains information on more than 500,000 Norwegian businesses. Central products include: Credit Rating Report; Payment comments; Annual accounts with key information; Business enterprise certificate; Current events; Personal check, Board of Directors/management; Direct access to the Norwegian Real Property Register and the Norwegian Register of Mortgaged Movable Property; Efficiency analysis. It’s available on the Web (www. creditinform.no).
 
 Creditreform
 
 Romania
 
 Creditreform is the largest German credit information agency. Produced by Verband der Vereine Creditreform e.V, DVVC contains over 760,000 profiles of companies in Germnay. These are companies registered with one of the following legal forms: Einzelfirma, OHG, KG, GmbH, GmbH + Co.KG and AG. Information comprises: company name and details, legal form, registration details,
 
 Expert Credit Bureau Experian, the global information solutions company, has signed an agreement to acquire Expert Credit Bureau (ExCB) from Romania. ExCB has been in operation since early 2005, serving clients from the banking and non-banking 131
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 industries in Romania and currently holds mostly negative data but plans to move into both positive and negative data processing. More information at www.experiangroup.com/
 
 data and ratios across institutions and countries. A graphic display of the ratings history of any institution is also included. Subscribers receive automatic Email notification of any events that impact on credit ratings.
 
 Spain
 
 D&B Business Information Reports
 
 Informa Informa D&B part of GRUPO CESCE provides online credit and financial information on over 4.5 listed Spanish businesses. More than 1.5 have a credit rating. Informa’s sources are derived from BORME (Official Mercantile Register), The Official Accounts, Annual Memorandums, The Official Gazette, The Official Provincial Gazette, Annual Accounts, National and regional Newspapers. Informa provides full credit reports, modular products, market databases and news. They also have offices in Mexico and Peru. Reports and more information can be accessed via www. informa.es/
 
 Switzerland Creditreform Swiss Companies Creditreform The Schweizerische Verband Creditreform is the largest Swiss company for creditors and credit protection. Founded in 1888, Creditreform is a leading provider of Credit Protection Systems in Switzerland. Since 1988 they have developed a fully structured relational database of information on finance, credit and creditworthiness. They also provide reports on more than 500,000 companies and 1.2 million executives. More information at www.creditreform.com
 
 INTERNATIONAL Credit Disk Credit Disk from Fitch (www.fitchratings.com) includes analysis on international financial institutions worldwide, credit ratings, banking system studies, and topical commentary. Fitch’s Sovereign Rating Service is also available. Tools enable subscribers to perform complex sorts, perform peer analysis, text searches, and compare financial 132
 
 D&B Business Information Reports are aimed at aiding users to perform critical analysis of a businesses’ operations, profitability and stability. Designed to help evaluate medium-to-higher risk decisions, the report contains in-depth information that can include financial statements and payment performance data. In addition to basic company information, the report can contain important information concerning the financial condition of a business, historical information and the year started, number of employees, worth and payment history. The Summary Analysis section outlines the current D&B Rating, why it was assigned, and why it has changed. Important trends can be tracked using the D&B Rating and Date Applied section, which provides an overview of a company’s D&B Rating changes since 1 January 1991. The Payment Summary section can include the unique D&B PAYDEX Score which highlights a firm’s payment performance and the Payment by Industry section which indicates how a business pays its suppliers in up to ten lines of business. Financial information includes assets, liabilities, and profit & loss accounts. The D&B Rating gives an indication of creditworthiness. It is normally divided into two parts: the financial strength code, which is an indicator of the size of the subject’s tangible net worth (that is, the shareholders funds less any intangible assets), based primarily on the most recent fiscal balance sheet results. The composite appraisal is linked to the level of risk and is an overall evaluation of credit worthiness. It takes into account the financial condition but also several non-financial factors such as trade payment history, length of operation, employee numbers, legal structure, management experience and any adverse listings. D&B PAYDEX provides an overview of how a company has been paying its bills within or beyond the agreed terms, as reported to D&B. An industry PAYDEX is also provided, when available, enabling users to compare the company to other companies in its industry. D&B Business Information Reports are available over the Web (www.dnb.com).
 
 D&B Payment Analysis Reports
 
 D&B Commercial Credit Score Reports D&B Commercial Credit Score Reports predict the likelihood of a company paying in a delinquent manner (90+ days past terms) during the next 12 months, based on the information in D&B’s file. The D&B Commercial Credit Score allows users to assess the credit risk of a potential customer. The report offers effective tools to evaluate a business. Company Overview – the DUNS Number links key information on any company in D&B files. This summary provides a company’s name, address, net worth, size and date of current management’s control, as well as other valuable information; D&B Commercial Credit Score Findings – there are a number of ways to evaluate risk: the 1-100 Credit Score Percentile shows where the company ranks among businesses in the D&B information base; the Credit Score Class separates businesses into five classifications; the 101-660 Credit Score predicts the likelihood of an account paying in a delinquent manner (90+ days past terms) during the next 12 months based on information in D&B’s file. The D&B PAYDEX Score provides an overview of how a firm pays its bills as reported to D&B. An industry D&B PAYDEX is also provided, when available, in order to compare the company to other companies in its industry. Information on average high credit and highest credit granted (as reported to D&B) is also available. A Commercial Credit Analysis highlights significant information that has had an impact on the score. It can include slow payment (s), overall financial strength and net worth, age of the business, and the presence of suit(s), lien(s), and/or judgment(s), in D&B files. A Special Events section identifies major changes or significant activities D&B recently learned of. This section can note situations such as fire or a burglary that may adversely affect a company, or situations like expansion plans, which may indicate an opportunity. D&B Commercial Credit Score Reports are available via the Web (www.dnb. com).
 
 D&B Comprehensive Reports D&B Comprehensive Reports provide an in-depth evaluation of a company’s financial stability. They provide data helpful in predicting a company’s potential financial stress. The report contains key information about a company, to assist in: identify-
 
 ing companies that have slow payment experience or a company that may be undergoing financial stress; making sure a company has enough assets to pay; comparing a company to others in the same industry locally or nationally; investigating the business background of a company’s owners; researching how many times a company has moved and where; and reviewing public records in D&B’s information base to see if any suits have been brought against a potential client. The reports are available via the Web (www.dnb.com).
 
 D&B Credit Check Report The D&B Credit Check Report provides basic information on a company that includes, when available, the D&B Rating, D&B PAYDEX Score and payment activity summary, special events and indicator of open public filings in D&B’s information base. It also provides a history indicator. The reports are available via the Web (www.dnb.com).
 
 D&B Higher Risk Score Reports Available via the Web (www.dnb.com), a D&B Higher Risk Score Report detects patterns of possible fraudulent activity in an otherwise seemingly legitimate business. The Higher Risk Score is not a predictor of future fraudulent activity, rather it is a look-alike model that assesses the degree to which a business’ characteristics look like the characteristics of confirmed fraudulent businesses at the time of scoring. Scores are calculated using a neural network model, derived from D&B’s extensive data files and other third party data sources.
 
 D&B Payment Analysis Reports The D&B Payment Analysis Report (PAR) provides an in-depth historical analysis of a company’s payment performance. The Industry PAYDEX shows how other companies in the same industry paid their bills so that an individual company can be compared to its peers. The report also provides information on the average bank balances, as well as information on any suits, liens or judgments that may be present. Additionally, the report includes a PAYDEX Score and 90-day PAYDEX Score. A PAYDEX Score is a dollarweighted indicator of payment performance based on up to 875 payment experiences as reported to D&B by trade references. A 90-day D&B 133
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 PAYDEX Score provides an overview of a firm’s payments as reported to D&B, over the most recent 90-day period. The reports are available via the Web (www.dnb.com).
 
 FitchResearch FitchResearch is a Web-based subscription service (www.fitchratings.com) that provides customized access to all of Fitch Ratings’ global credit ratings and research. Updated over the Internet throughout the day, FitchResearch delivers real-time ratings information. Customization options allow users to set preferences to view only the information that is most relevant to them. Subscribers also have the ability to create their own portfolios, receive Email alerts, search current and historical information, and customize content delivery. A CD-ROM, Credit Disk, is also available (see separate entry).
 
 NORTH AMERICA Canada CDecision Published on CD-ROM by Dun & Bradstreet, CDecision provides details of 2.25 million companies, including a D&B credit rating and maximum credit recommendation. It’s available in both English and French and is updated quarterly.
 
 Credidisc Credidisc published by Equifax Canada is a CDROM service, providing a summary of every report on the Credinet database. The database provides information sources on over 2 million Canadian companies. Commercial writs, judgments and NFS cheques. CD-ROM data can be sorted and selected by company name, postal code, phone or fax number, and unique subject number. It’s updated quarterly.
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 USA Cribis Cribis a service provided by Skyminder provides onlines access to US company credit reports. Credit information includes, credit scores and analysis, solvency, efficiency and probability ratios, payment history, public filings, suits, judgements, bankruptcy predictions, rating and banking relationships.The reports also offer information which includes OFAC checks; web addresses; FEIN numbers and current awareness and news on 50 million public and private companies in over 230 countries. Cribis is available at www.skyminder. com/
 
 D&B Financial Stress Score Reports The D&B Financial Stress Score Report predicts the likelihood that a company will obtain relief from creditors under state federal law, or will reorganize over the next 12 months. The D&B Financial Stress National Percentile provides the relative ranking of a company among all scorable companies in D&B’s file. It provides a quick company overview, including address, net worth, employees, and year business started, as well as the D&B Rating when available; DUNS Number, linking key information on any company in the D&B information base; Financial Stress Summary, which includes financial stress class, national percentile and score; key business commentary, detailing significant factors affecting the score and a finance section. D&B Financial Stress Score Reports are available via the Web (www. dnb.com).
 
 D&B’s Industry Specific Credit Scores Reports Available via the Web (www.dnb.com), D&B’s Industry Specific Credit Scores Reports help predict a business’ future payment performance to vendors within the following targeted industries: apparel; computers; construction; leasing; office products; trucking; and wireless telecom. D&B’s industry credit scores are the result of analysis of industry specific data including: D&B’s business information on more than 13 million US businesses, including demographics, operating performance, and payment behaviour; industry-specific trade information provided directly to D&B by
 
 Huaxia Credit
 
 companies within the targeted industries; more than 48 million payment experiences showing how companies pay their suppliers’ invoices. D&B’s business information is collected from thousands of sources, including public records such as UCC’s, suits, liens, judgments and virtually all bankruptcy filings. New and updated information is added to D&B’s information base over a million times a day.
 
 D&B Public Records Search A Web-based service (www.dnb.com), the D&B Public Records Search provides access to a database of more than 101 million public records, covering the US, Puerto Rico and the Virgin Islands. Its aim is to offer users access to suits, liens, judgments, Uniform Commercial Code (UCC) filings, bankruptcy filings and business registrations nationwide. Once an enquiry has been submitted, a Public Records Search summary is returned, displaying the type and number of records on file for each company name matching the selection criteria. The database can be searched by business name; filing number (if UCC); state – single, multiple or full state coverage; public record type – suits, liens, judgments, bankruptcy filings, UCC’s and business registrations; party involved in a filing (i.e., defendant or plaintiff if searching for suits, debtor or creditor if searching for judgments); and date range on filings.
 
 D&B Supplier Evaluation Reports The D&B Supplier Evaluation Report is a predictive tool that uses a risk score (on a scale of 1 to 9, with 1 being the lowest risk and 9 the highest) to help users determine the risk involved of doing business with a US supplier. Information includes: general operations and history – name, address, years in business, sales and DUNS Number; special events that come to the attention of D&B, such as bankruptcy filings, relocations or fires; their payment trends; and a description of operations and more. The Reports are available via the Web (www.dnb.com).
 
 Experian Business Credit Profiles Experian Business Credit Profiles, produced by Experian, contains the payment history, bankruptcy, tax and legal history, UCC filings, and banking relationships, as well as key facts such as Standard Industrial Classification (SIC) codes,
 
 sales ranges, and more for over 8 million US private and public companies. Full audited financials are available for all publicly held companies. Records contain at least two of the following elements: identifying information (SIC code and telephone number), bank data, supplemental data, key facts data, S&P data, legal data, government data, or trade data. The file also provides comprehensive public record coverage including bankruptcies, federal and state tax liens, judgements, and UCCs. Criteria for inclusion into the database are that a minimum of one inquiry is made in the past nine months and at least two new or continuous trade lines with trade balances and billables exists; or a minimum of one inquiry is made in the past nine months and one new or continuous trade lines with a trade balance and either a legal entry and/or a phone number or SIC code is available. The database is available on Dialog (File 547). Experian has joined with Thomson Gale to provide US company reports. These reports contain data on more than 300,000 publicly and privately owned US businesses and are available via bizApps, Experian’s subscription based credit information database at www.experian.com/ bizapps
 
 Asia China China Credit Information Network China Credit Information Network provides online access to a range of company credit reports varying in detail and depth. Reports comprise of: Basic Credit Report; General Credit Report; Comprehensive Credit Report and Customised Credit Report. All are available in English via www.creditinfo.com.cn/english.
 
 Huaxia Credit Huaxia Credit provides business information and credit management services in China. Two of it’s core services are: credit management consulting and credit reporting. Huaxia Credit provides registered members with access to it’s online database which contains credit information on companies 135
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 in China. Business reports contain financial and company registration data. Access is via www. huaxiacredit.com/en/index/html.
 
 Korea
 
 Sinotrust
 
 Korea Information Service
 
 Sinotrust is a member of China Marketing Research Association, and provides a range of credit and marketing services in China. It claims to have over 150,000 enterprises on it’s database. The Business Credit Reports contain more than 20 sections of content including the credit records and risk analysis. Business Registration Reports provide the company registration details and the in-depth Credit Reports include information on the company’s history and provide a credit risk analysis. Access is via www.sinotrust.cn/
 
 Korea Information Service (KIS) provides access to corporate, management, finance, news and analysis data. KIS-Line is an online service, providing comprehensive information on credit ratings & credit risks such as: Business credit rating (KIS Score) calculated by KIS credit rating model, Corporate bonds, CP ratings issued by three credit rating agencies of Korea Investors Service, National Information & Credit Evaluation and Korea Ratings, Credit transaction information from the Korea Federation of Banks (KFB), Transaction Suspension information from the Korea Financial Telecommunications & Clearings Institute. More information is available on www.kisline.com/eng
 
 India Crisil Crisil is a leading ratings, research and risk company in India. It’s major shareholder is Standard and Poors. Crisil provides a range of services including credit ratings on India’s major companies. More information is available from their web site at www.crisil.com
 
 Japan Teikoku Databank Teikoku Databank Ltd. is Japan’s largest credit rating firm and a major information source for Japanese companies dating back 90 years. Through its 83 branch offices, TDB carries out research and stores data on over two million companies. The database currently covers 60,000 major Japanese companies with English names with plans to increase coverage beginning with the largest unlisted companies. Provides company details with the Teikoku Industrial Classification. Available on Dialog (File 502) and at www.tdb.co.jp/english.
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 Singapore DP Information Group DP Information Group is Singapore’s leading credit and information bureau. DP is a partner with NYSE-listed credit analytics corporation. It is also a developer of DP Credit Ratings, its own proprietary corporate credit ratings model. QuestNet is DP’s credit information portal which give continous access to the following services: Singapore Company related searches; Singapore individual related searches; Financial related searches; Litigation searches; International information searches; Financial statements; Stock Data; Singapore’s top 1000 companies by audited annual accounts; Singapore’s top 500 small and medium sized enterprises and Fastest growing 50 certification ranking, promoting recognition for companies with 3 years annual growth rates. Access is via their web site on www.dpgroup.sg/.
 
 9. Mergers & acquisitions The products described in this chapter deal specifically with M&A. Further M&A activity is covered in some of the news products described in Chapter 10. Business and financial news. Products are arranged by the following geographic coverage: Europe; International; North America. It should be remembered that countryspecific information may also be found in regional and international databases.
 
 EUROPE Pan-European M&A Monitor M&A Monitorprovides a one stop shop for selected corporate mergers and acquistions. The database analyses and interprets publicly available information about a transaction and presents it in a user friendly format. Combines textual information with valuation analysis. M&A Monitor covers public deals in 15 European countries. These disregard the size of deal and can include minority buyouts and squeeze outs. Some date back to 1992. The private deals cover many industry sectors including pharmaceuticals, IT, Broadcast Media, Food and Beverages. Focus is on transactions with a value above £10 million. Again these deals can date back to 1992. More information is available at www.m-a-monitor.co.uk/
 
 mergermarket.com mergermarket.com is a Web-based M&A service (www.mergermarket.com) covering Europe. Intelligence is processed from public sources, together with research undertaken by mergermarket journalists, in London and across the major European financial centres, who track the strategic intentions of corporates. The user can access current information on subjects such as companies looking to buy or sell, takeover rumours, competition issues and strategic people moves. They can also interrogate the database to see how companies’ strategies
 
 have changed over time. All data can be sent proactively to the users’ desk top or mobile at regular intervals throughout the day. Databases offer nearly 36,000 Intelligence Reports and nearly 8,800 Deal Reports. The Deals Database covers every European transaction with an enterprise value of over £10 million. The database identifies both relevant exit multiples and also the individual advisers to the deal. Advisers covered include financial and legal advisers, brokers, PR advisers and consultants. All data is sourced. Relevant video streams of analyst and press briefings, post and prior to announcements, are available. League Tables track teams, individuals and houses. In addition to house league tables, covering financial advisers, lawyers, brokers, accountants, financial PR firms and consultants, mergermarket.com also provides a range of other tables such as individual and house profiles. The user can either generate league tables by individuals across any sector or, alternatively, access the profile of either a single house or individual to see their deal spread. Market Views include detailed opinions by experts in their field. The user can reply to the author by Emailing their comments or questions. The database is also accessible via www.alacra. com/
 
 Germany Mergers & Acquisitions Database – MAF Available on GENIOS, the MAF file contains M&A data in which German and some Swiss companies are involved. Some international data is also included. It includes details of shares and purchase price.
 
 INTERNATIONAL Acquisitions Monthly Acquisitions Monthly is published by Thomson Financial in print and Web formats (www.acquisi137
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 tions-monthly.com). The subscription-based Web site is updated throughout the day providing M&A analysis, news and data. Whereas all articles from the print publication are available in the archive, two thirds of the information on the site is exclusive to the Web: Breaking news from the three global financial centres – London, New York and Hong Kong; Snapshots of daily and weekly data; Articles on Global Trends focussing on activity in a different sector each day; Legal and Regulatory comment on developments in the EU, US and globally; Industry view – every day an update on recent key deals in major industry sectors; Company profiles comprising statistical information on companies assisting valuation; Search Archive containing all print and web articles published by Acquisitions Monthly since 1988.
 
 Corpfinworldwide Corpfinworldwide is a database of UK, European and US corporate financial transactions. This database of deals since 1993 provides detailed information on 30 key financials spanning 28 deal types. Thorough adviser and investor information is provided with the potential for rankings to be drawn up.There is also access to UK Companies House filed documents. Flexible data output is available which includes full, spreadsheet, analysis and custom reports. A free monthly review of market activity is provided and there is also an email alert service. Corpfin worldwide is updated daily and is accessible via (www.corpfinworldwide.com/).
 
 FactSet Mergerstat FactSet Mergerstat provides international M&A data. It offers daily transaction data , in-depth historical deal data and trend analysis for all market sectors and industries. FactSet Mergerstat tracks formal transfers of ownership of at least 5% of a company’s common equity. Transactions are recorded as they are announced and not as they are completed. There are free current news headlines, summary reports and top ten deals. In addition to the M&A database, other online products include a database offering basic transaction data with limited deal information and Email Deal Alerts. Access by subscription is via www.mergerst.com.
 
 MACQ – Mergers & Acquisitions MACQ – Mergers & Acquisitions contains records on the purchase and sale of companies worldwide, as well as the planning and running of deals. Produced and made available by GBI, information is taken from the German-language economic press, plus the Financial Times. MACQ is available in German language only. The file is updated weekly.
 
 M&A Review – MAR The MAR file on GENIOS is an online version of the monthly print title M&A Review, a newsletter aimed at financiers, which includes information on countries, product groups and legal aspects. The archive dates back to 1990. All data is available in German language only.
 
 Dealogic Mergers and Acquisitions
 
 SDC Platinum Worldwide M&A
 
 Dealogic Mergers and Acquisitons provide an integrated research database covering global markets and corporate finance activity. M&A Analytics offer data of M&A activity covering a range of transactions including: public offers, open market purchases, stock swaps, buy-outs, share buy-backs, privatisations and acquisitions. Each transaction provides information on the target and acquiror, value of deal, advisers, financials, multiples and commentary. Access is via www.dealogic.com/mergers.aspx
 
 SDC Platinum, from Thomson Financial Securities Data, covers all capital market, M&A, and private equity activity. Records are very detailed, often containing up to 1,100 data items. SDC Platinum provides access to the flowing datasets: Joint Ventures & Strategic Alliances; Corporate Stock Repurchases; Worldwide New Issues; Medium-Term Note Programs; Syndicated Loans; Worldwide Municipal New Issues; Project Finance; Bankruptcies; Exchange Offers & Debt; Poison Pills; Proxy Fights; and Hospitals, HMOs & Nursing Homes. The database currently comprises over 365,000 M&A deals since 1979, 370,000 new issues (bond and equity) deals and more than 80,000 loans deals. SDC Platinum is updated daily.
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 TFSD Worldwide Mergers & Acquisitions TFSD Worldwide Mergers & Acquisitions includes information on all partial, completed, or rumoured transactions that involve a change in ownership of at least 5%. Its international coverage includes both public and private companies, with 60 data items available for each transaction, including: Target and Acquirer Profile – Ticker Symbol; SIC Codes; Location; Exchange; Line of Business; Revenues. Deal Specifics – Transaction Amount; Transaction Type; Attitude; Status; Key Dates; Acquisition Techniques (eg. Tender Offer, LBO); Defensive Tactics (eg. White Knight, Pacman); Sources of Funds. Financial Information – Financial Advisors; Fees; Transaction Synopsis; Consideration Description; Legal Advisors; Common Share Information. The database is available on Dialog (File 551) and SDC Platinum, where it is updated daily. The archive dates back to 1981.
 
 Thomson M&A Online Thomson Financial produces Thomson M&A Online, (www.thomson.com/). Content is sourced from SDC Platinum. Information includes SEC filings and stock price history. The service also provides breaking M&A news headlines and stories, taken from Thomson Financial’s editorial sources.
 
 ZEPHYR ZEPHYR is published on the Web by Bureau van Dijk Electronic Publishing (www.bvdep.co.uk), following its takeover of Zephus in April 2002. The product combines BvD’s software with the Zephus international M&A, IPO and private equity database, and provides seamless links to detailed financial company information and ownership data. The Suite offers Web-based integration to BvDep’s company information products (8.5 million companies in total), including its panEuropean product AMADEUS. The Zephyr database currently contains detailed information on
 
 over 400,000 transactions (July 2006) and BvDep intends to add information on a further 100,000 deals per year. Zephyr has five years of global coverage and includes European and US company deals going back to 1997. Zephyr is updated daily and is available on the internet and as an intranet feed.
 
 NORTH AMERICA USA M&A Filings Available on Dialog (File 548), the M&A Filings database contains abstracts of every original and amended M&A document released by SEC between 1985 and 2000. The database is no longer updated and its use is restricted to historical research. Copies of the full text of each filing or exhibit reported in the database are available from Prentice-Hall Legal and Financial Services. It’s produced by Charles E. Simon & Company.
 
 ASIA India Monthly Review of Mergers and Acquisitions Monthly Review of Mergers and Acquisitions published by CMIE (Centre for Monitoring the Indian Economy) presents factual data on mergers and acquisitions in India. CMIE tracks activities regularly and provides descriptions of these in it’s monthly review. Also lists the merchant banks involved with the deals. Reviews are available on subscription via CMIE’s web site at www.cmie. com/
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 10. Business and financial news Many of the major hosts and aggregators offer customised alerting services such as Custom Clips from Factiva and Dialog Alerts from Dialog. Information on these services is available in the Hosts and aggregators chapter. The databases described in this chapter comprise files of national and regional newspapers, newsletters, newswires and business journals. Additionally, it also includes real-time financial news services. Databases covering specific industries are covered in Chapter 16. Industries. Most newspapers have Web versions, offering various services. A country by country listing of online newspapers is available at: www.webwombat.com.au/intercom/newsprs/ and www.worldnewspapers.com. The Kidon media Link (www. kidon.com) provides an integrated page for every country, combining newspapers, magazines, television, radio, and news agencies. Products are arranged by the following geographic coverage: Pan-European; UK; Europe (except UK); International; North America; Rest of World. Each region is further subdivided by country, and within each country section, products are arranged in an A-Z sequence. It should be remembered that country-specific information may also be found in regional and international databases.
 
 EUROPE Pan-European DELPHES DELPHES contains bibliographic citations and informative abstracts on all aspects of European business. Sources include about 700 French (regional and national) as well as European trade journals, newspapers and business magazines. Additional information is also obtained from new books, corporate and business directories, and statistical and market research reports. DELPHES is available on DataStar (DELP), Dialog (File 481), where it dates from 1997 and on L’Européene de 140
 
 Données, from 1980. It is updated weekly by approximately 800 new abstracts. English and Spanish language searching is limited to descriptors only. DELPHES is produced by about 60 French Chambers of Commerce and Industry under the direction of the CCIP (Chamber of Commerce and Industry Paris) and ACFCI (French Assembly of the Chambers of Commerce and Industry).
 
 EIS European Report Online The EIS European Report Online service features the full text of news bulletins published by Brussels-based Europe Information Service (EIS). The information focuses exclusively on developments in European affairs in a wide range of subject areas. It’s available via the Context service and GENIOS (EISERV).
 
 European Intelligence Wire Part of FT Intelligence, European Intelligence Wire provides access to articles from leading newspapers, and business and trade journals. It includes titles such as The Guardian, Die Welt, Le Monde, Il Sole 24 Ore, Les Echos, Wall Street Journal, Neue Zuercher Zeitung, The Economist, Actualidad Economicia, Marketing Week, Newsweek International, Money Marketing, Investors Chronicle and Campaign. Articles are mostly available in a full-text format. English language abstracts are available for non-English language items. It’s available as part of FT.com, LexisNexis, Business Browser and Financial Times Intelligence (Chadwyck-Healey). Europe Intelligence Wire is made available as a separate product but when subscribed to together with the Financial Times, the two resources are cross-searchable offering access to European business and finance news.
 
 Gale Group Globalbase Globalbase is produced by Thomson Gale. It provides international coverage of companies, products and industries with a primary focus on Europe. It covers a broad spectrum of manufactur-
 
 Reuters European Union Briefing
 
 ing and services industries and provides strong coverage of key European growth industries, including: Biotechnology; Chemicals; Computers; Construction/civil engineering; Electronics; Energy; Financial services; Food and beverages; Packaging; Paper/printing/publishing; and Telecommunications. Each document contains an informative abstract. The database’s major strength is its broad coverage of industry and business publications produced in Europe. Globalbase covers over 600 sources published in more than 20 countries, primarily in Europe, including more than 60 European daily newspapers, over 200 weeklies, and more than 300 monthly industry journals. While Globalbase sources are published in more 10 languages, all abstracts are produced in English. Coverage is from 1985 to the present. Globalbase is available on DataStar (EBUS), Data Times, Dialog (File 583), LexisNexis and GBI.
 
 MIND – ManagementInfo Wirtschaft MIND – ManagementInfo Wirtschaft MIND is available on DataStar (MIND), GBI (MIND) and FIZ TECHNIK (MIND), and contains abstracts on banking, finance, business management and the economy. Particular reference is made to Germany, Switzerland and Austria. The database is produced by the 15 member banks of the Informationsring Kreditwirtschaft throughout Germanspeaking Europe. Over 150 specialist journals in German, French and English are regularly scanned. Articles are abstracted if they have a mid- to long-term validity. The database is available only in German. Data dates from 1987 and the file is updated daily.
 
 News Base News Base (www.newsbase.com) is a Web-based, English-language service that provides business and economic news from 35 countries worlwide including the Former Soviet Union, Central and Eastern Europe. It publishes a number of titles: Russia & CIS Daily; Central & Eastern Europe Daily; Former Soviet Union Oil and Gas Monitor (Weekly); Energo Report (Weekly); Russian Banking Report (Weekly); FSU Energy Digest (Daily); FSU Telecoms Digest (Weekly); FSU Agriculture Digest (Weekly); Russian Weekly; and FSU Transport Digest (Weekly). All the publi-
 
 cations can be searched seamlessly. Article titles can be viewed for free. The full text of retrieved items are priced accordingly.
 
 ProQuest European Business ProQuest European Business (www.proquest.com) provides in-depth coverage of more than 110 leading titles, including The Economist, Fortune, and European Business Journal. It can be used to search for profiles of the continent’s companies, business leaders, and products. The database also is a useful source of information on specific economic and market conditions in countries and regions throughout Europe. More than 100 European Business sources are available in full text. Several date back to 1991. Images are available from 70 publications. Many date from 1987. Text +Graphics articles, many dating from 1995, are available from more than 60 publications. The database is available on the Web via ProQuest.
 
 RAPID RAPID provides a daily view of the activities of the European Union as presented by the Institutions in their press releases. The database is managed by the Press and Communication Service of the European Commission on behalf of all European Institutions who wish to participate. Currently, press releases from the European Commission, Council of Ministers, Court of Justice, Court of Auditors, Economic and Social Committee and the Committee of the Regions are available. Press releases are included as soon as they are made available by the Institution which published them. Each Institution remains responsible for the content of its own publications. The releases are freely available at: www.europa.eu.int/ rapid/start/.
 
 Reuters European Union Briefing Reuters European Union Briefing, from Factiva, offers access to a continuously updated collection of newswires from both Reuters and Dow Jones as well as more than 30 other news wires, for political, business, general and economic news, such as European Union Press Releases. Newswires include: all Reuters Newswires; all Dow Jones Newswires; Amsterdam Stock Exchange; Asia Pulse; Businesswire; New York Times News 141
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 Service; PR Newswire; BBC Monitoring International; FDCH CeoWire; Jiji Press; and Knight Ridder Picture Service.
 
 which provides access to the full text of the newspaper from 1991.The internet site is www.telegraph.co.uk
 
 Financial News
 
 UK Centaur Magazines Centaur Magazines provides news and essential information specifically targeted at particular industries: Marketing, New Media, Engineering, Finance and Law. In the main they focus on the UK market, but the information is also highly relevant to other regions. On DataStar, the suite of Centaur Magazines databases comprises an all-encompassing parent file, CENT, and four sub files: CENG for engineering titles, CFLW for finance and law titles, CMAR for marketing titles and CMED for media titles. Titles include: Marketing Week, Design Week, The Lawyer, The Engineer, Leisure & Hospitality Business, Process Engineering, and New TV Strategies. Many of these titles are leading publications within their sectors. Many of the titles are also available on LexisNexis, Factiva.com and Dialog Profound.
 
 Daily Mail & Mail on Sunday The Daily Mail and The Mail on Sunday is available online on LexisNexis. The newspaper maintains a Web site at: www.dailymail.co.uk. Chadwyck-Healey produces and distributes The Mail on CD-ROM, which contains the full text of the two newspapers. Archival discs are available from 1993. The CD is updated quarterly.
 
 Daily Record & The Sunday Mail The full text of the Scottish Daily Record and The Sunday Mail is available on LexisNexis. The newspaper has a Web site at: www.dailyrecord.co. uk.
 
 The Daily Telegraph & the Sunday Telegraph The Daily Telegraph and The Sunday Telegraph are available online on Factiva.com and LexisNexis. The newspaper also maintains its own news site at: www.telegraph.co.uk. ChadwyckHealey publishes The Telegraph on CD-ROM 142
 
 Published every Monday, the Financial News is dedicated to the securities and investment banking industry. It’s available online on Profound as part of its NewsLine service. The newspaper maintains a Web service, eFinancialNews, at: www.efinancialnews.com, which offers a mix of free and subscription-based services.
 
 Financial Times The Financial Times (www.ft.com) is available on most of the major hosts offering news-based services such as Factiva and LexisNexis, and on products such as UK Business Browser. The FT.com Web site offers FT news and data, for free. Other free content and services include selections from the week’s analysis and comment, including one Lex comment per day; interactive share charting and portfolio management tools; daily news by Email; searchable seven day archive from the FT and FT.com; company reports and analyst recommendations; real-time news for the private investor from FT Investor; personal finance news and services from FT YourMoney; interactive data on past performance, charges and risk profiles of 17,000 funds from FT FundRatings; and careers advice and services from FTCareerPoint. Dialog (File 476) provides access to the full text of unique articles taken from all global editions (UK, US, Europe, and Asia) covering news, comment, and analysis in a global context. Items data from 1982 to the present. The file is updated daily. A closed file (File 473), dating from November 1998-March 2001, containing abstracts of the newspaper is also available on Dialog. Chadwyck-Healey publishes the FT on CDROM. Both monthly and quarterly subscriptions are available. Chadwyck-Healey also offers Financial Times Intelligence which provides access to a 10 year archive of the FT. The archive is crosssearchable with the European Intelligence Wire database (see separate entry).
 
 Government News Network The Government News Network (formerly known as HERMES), which is part of the Central Office of Information, makes available all UK govern-
 
 The Northern Echo
 
 ment press releases on its Web site at: www.coi. gov.uk. Releases are arranged nationally and by region. The releases are also available on LexisNexis.
 
 The Guardian The full text of The Guardian newspaper is available online on LexisNexis and ProQuest. An archive of the paper, together with today’s main stories can be accessed on Guardian Unlimited at: www.guardian.co.uk. Chadwyck-Healey publishes The Guardian/Observer Archive on CDROM. Coverage is from 1990 for The Guardian and 1995 for The Observer. The CD is updated quarterly. (www.guardian.co.uk)
 
 House of Commons Hansard on CD-ROM House of Commons Hansard on CD-ROM contains the full text of the House of Commons Official Report, taken from the fortnightly bound edition, together with the bound edition’s subject index. It’s published by The Stationery Office and Chadwyck-Healey (www.proquest.co.uk). Also available on the internet at www.parliament.uk/
 
 House of Lords Hansard on CD-ROM The Stationery Office, in collaboration with Chadwyck-Healey (www.proquest.co.uk), publishes the House of Lords Hansard on CD-ROM. The disc contains a complete and independent record of all proceedings in the Chamber. Also available on the internet at www.parliament.uk/
 
 The Independent The Independent newspaper is available on most of the major hosts including Factiva, LexisNexis, Dialog (File 711) and DataStar (IDPT). The newspaper maintains its own news site at: www.independent.co.uk. Chadwyck-Healey publishes the full text of The Independent and The Independent on Sunday on CD-ROM. The archive dates from 1988 and is available at www.proquest.co.uk
 
 Investors Chronicle Online An FT Business publication, Investors Chronicle provides in-depth coverage of the UK stock market, together with some European and US coverage. Published weekly, it provides facts, figures and informed comment on companies. Every
 
 company worth more than £30 million-£40 million is guaranteed comment twice a year, with the release of full-year and half-year financial results. Every company worth under £30 million£40 million is covered by the publication’s smaller companies team. US and European sections look at investing beyond the UK. It’s available at: www.investorschronicle.co.uk/.
 
 Marketing Week Published by Centaur Communications, Marketing Week is a leading source of news and information for UK marketing, advertising and media professionals. It provides news on product launches, shifts in major brands strategies, key appointments and departures from all industry sectors plus account moves and media developments. Its reporting team, alongside leading industry commentators, provides analysis and comment on key UK industry issues, together with special focuses on the pan-European marketing developments. Unique surveys and technique-led reports from direct marketing, sales promotion and market research through to new media, design and public relations are regularly featured in the magazine. It’s available online on LexisNexis. The magazine also provides news and comment through its Web site at: www.mad.co.uk/
 
 PA Mediapoint The UK Press Association’s Mediapoint breaking news service can be accessed via the Internet at (www.mediapoint.press.net). It carries more than 1,000 domestic and international news items a day, 24 hours a day, every day, and is a near exact copy of the wire service that the UK media rely on to set their news agendas. Mediapoint customers can profile its content, allowing them to personalize the type of information retrieved. A regular diary of all the up-and-coming media events is also available, either by fax, Email or on the newswires. Mediapoint maintains a 28-day archive. Further in-depth, off-line research can be conducted by the news library.
 
 The Northern Echo The Northern Echo (www.thisisthenortheast.co. uk) is published every weekday and covers the North east of England. It’s available online on LexisNexis. The newspaper also maintains a Web 143
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 site at: www.thisisthenortheast.co.uk, which contains plenty of news on business issues and companies located in the region.
 
 The Observer The full text of The Observer is available on LexisNexis. As the oldest Sunday newspaper in the world, The Observer includes a detailed business section and current news of the City. The Observer is also available on CD-ROM and via the internet on www.observer.guardian.co.uk (see separate entry under The Guardian).
 
 Planex Planex is produced and owned by the Planning Exchange, part of IDOX Information Services, whose subscription-paying members include local authorities, central government departments and private sector consultancies. It offers approximately 83,000 bibliographic records in the following areas: planning – urban and rural development, conservation, tourism and leisure, retailing, transport, development control, development plans; housing – policy, finance, current issues; local government finance and administration; environment, environmental impact assessment; and economic planning – local government initiatives, industrial policy, employment planning, small businesses, regional policy. The database was started in 1981 and covers, in addition to books and reports, articles taken from approximately 500 journal and newsletter titles, plus a considerable collection of elusive ‘grey’ literature. The latter includes: local authority strategy plans, government department publications, and documents from partnership agencies and other bodies. Planex hosts the database itself at: www.planex.co.uk. This is an important database for public sector planners, enterprise agencies and planning and economic development consultants. Their web site is at www.idoxplc.com
 
 Regulatory News Service (RNS) The London Stock Exchange’s Regulatory News Service (RNS) handles the receipt, validation and publication of regulated announcements provided by companies, in compliance with the Continuing Obligations of Listing and the USM General Undertaking. RNS is designed to ensure that regulated announcements, particularly those which might have an effect on market activity and prices 144
 
 of securities, are validated and communicated quickly to the market through the free RNS service at: www.londonstockexchange-rns.com/. RNS is also available via several other services, such as Perfect Information, Dialog Profound and Factiva. More information can be found at www. londonstockexchange.com
 
 Special Cuts Special Cuts (www.specialcuts.co.uk) is a specialist media monitoring and press cutting service for the academic, e-learning, government and library sectors. It’s current online service searches the Internet for news articles from e-publications in the academic, government, information management and library sectors and is designed to complement free news engines.The serviced covers publications such as info@UK, Knowledgespeak, Legal Technology Insider, Serials e-news and VIP Eye, which are not indexed by free ‘news crawlers’. The Special Cuts service allows organizations to monitor their media profile, gain competitor intelligence, carry out their environmental scanning and gauge their public relations programme.
 
 The Times/The Sunday Times The full text of The Times and The Sunday Times is available on LexisNexis, Dialog Profound (NewsLine), Factiva and Dialog (File 710). The files contain the full text of news and feature articles dating back to 1 July 1985 on LexisNexis and June 1988 on Dialog. The Times Online site (www.timesonline.co.uk) offers news and other services. The full text of The Times and The Sunday Times is published on CD-ROM by Chadwyck-Healey (www.proquest.co.uk). It dates from 1990 and is updated quarterly.
 
 UK Business Park UK Business Park (www.ukbusinesspark.co.uk) is a Web service that provides news of UK business activity, including information on acquisitions, new projects, expansion plans, strategy, major new products, and other important developments. The site can be searched by sector or company name. Some free news items are available, but the main service is subscription-based. UK Activity Reports on companies and sectors are delivered to subscribers’ mail boxes every week.
 
 Prime-Tass
 
 EUROPE (except UK)
 
 Bulgaria
 
 Austria
 
 Bulgarian Economic Review
 
 Austria Press Agentur Austria Press Agentur (APA) provides Web access to national and international news at: www.apa.at.
 
 REGAL The REGAL file on GENIOS is the online version of the magazine published in Austria, covering information on retailing, regional trends and companies. News from associations is also included.
 
 Baltic States Baltic News Service The Baltic News Service on DataStar includes English-language news from Estonia, Latvia and Lithuania, as well as from Moscow, St. Petersburg and the Kaliningrad region of Russia. News coverage includes business, the economy and culture. There are two databases available: BNSA, an archival file; and BNSD, a daily updated file.
 
 Belgium Tijd Electronic Services (TES) Tijd Electronic Services (TES) is the electronic publishing company of Uitgeversbedrijf Tijd which publishes Belgium’s leading financial and business daily De Financieel-Economische Tijd. TES produces and distributes real-time financial information and news, offers downloading of closing prices, and distributes financial software solutions. The TES Web site at: www.tijd.be/ nieuws offers a wide range of Belgian and international news.
 
 The Bulgarian Economic Review site (www.pari. bg) offers both paid-for and free English-language news services. The paid-for service provides access to the Bulgarian Financial & Business News Daily. However, the publisher, ITK-Pari provides free access to the fortnightly Bulgarian Economic Review. Keyword searching is available on the current issue as well as on an archive dating back to 1997. ITK-Pari uses its own sources of information, together with express bulletins from Bulgarian Telegraph Agency, Reuters, Associated Press, AP-Dow Jones; and BusinessTASS.
 
 Commonwealth of Independent States (CIS) ITAR/TASS ITAR/TASS is the official state news agency for Russia. ITAR/TASS, formerly Information Telegraph Agency of Russia, translates and creates news releases for distribution worldwide. ITAR/ TASS relies on correspondents to collect its news and has 74 bureaus in Russia and the other CIS countries, and 62 bureaus in 59 foreign countries. News coverage includes inter-state information, world, business, headline, and sports. ITAR/TASS is contained in two databases on Dialog: Files 607 and 667. File 607 contains current data beginning in June 1999. File 667 contains archive data spanning from July 1996 to May 1999. ITAR/TASS is produced by Comtex Scientific Corporation. ITAR/TASS provides free news on its Web site at: www.itar-tass.com.
 
 Prime-Tass Prime-Tass is Russia’s leading business news agency. Privately owned, the agency has no political affiliations. It was created in 1996 with Russia’s state news agency Itar-Tass taking a 35% stake. Prime-Tass’ English language service produces over 100 news and analysis pieces daily. The Prime-Tass English-language service does not translate but rewrites and adapts Russian stories for clients and produces dozens of original stories 145
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 and analysis daily. The Russian and English language wires are synchronized so that news in Russian and English appear at almost the same time. Many English-language stories and analysis pieces never appear on the Russian wire. It’s available as a subscription based Web service at: www. prime-tass.com.
 
 Russian and CIS News Produced by Russia-Izvestia Information, Russian and CIS New provides coverage of the political, economic, business and legislative aspects of life in the former USSR. It’s available on LexisNexis and DataStar (SVNW). Daily updates are digested by professional journalists in Moscow and translated directly from the Russian press as they are published. The service covers national daily, weekly and monthly newspapers and journals, including the principal provincial press. New legislative acts and legal developments are included as quickly as they are released to the public. The service is a compilation of three databases: Russian Press Digest covers 100 CIS daily, weekly and monthly newspapers and journals. Every day 10-15 articles of greatest potential interest to the international community are translated and transmitted from Moscow; BizEkon Daily Report provides up-to-date economic news from over 100 Russian and other CIS countries’ business and economic periodicals; RusLegisLine: contains texts of Russian laws, bylaws and decrees governing foreign business in the former USSR. Included is information on currency regulations, licensing, patents, real estate, foreign business activity, copyrights and trademarks, as well as texts of the principal laws of Russia. Available on www.izvestia.ru/
 
 Russian Story The Russian Story site at: www.russianstory.com/ servlets/catalog provides an English language guide to Russian newspapers and periodicals. The site can be searched by categories, including Business and Economy. Russian Story aggregates over 45 Russian newspapers every day.
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 Croatia HINA HINA (www.hina.hr) maintains a news and general interest site on Croatia. English-language news items can be accessed for free. Other services require a subscription.
 
 Czech & Slovak Republics Anopress – Press Monitoring Anopress – Press Monitoring, from Albertina data, monitors news covering companies in the Czech Republic. It monitors more than 100 periodicals and provides links to the original source. Anopress – Press Monitoring is updated on a daily basis and some of the more important sources are updated twice a day. Daily updated data is available online on the Albertina Web service. The database is also published on CD-ROM on a monthly basis. Albertina data also offers a corresponding database, Albertina – Press Monitor, which covering the Slovak Republic. It monitors around 30 of the most important Slovak periodicals, and is updated daily on the Internet and monthly on CD-ROM. Access via the internet on www.anopress.cz/
 
 Czech Happenings Czech Happenings (www.ceskenoviny.cz/news/) is maintained by the CTK News Agency. It provides some English-language news and press comment on international and Czech economic and political news.
 
 NewsTin NewsTin is a web based news aggregation service which has been developed by 12S a Prague based company. The news service is provided via the portal NewsTin.com and offers continuous updated news which is categorised into general and business topics. News is tracked from over 30,000 sources worldwide which has been categorised into approximately 8,000 topics of which 2,500 are business related. Two options are available. Firstly the free service in the business section providing summaries only and the professional service for full text articles.
 
 Taloussanomat.fi
 
 The Prague Post The Prague Post is the Czech Republic’s most popular and widely circulated English-language weekly newspaper. It reports on politics, business, corporations, culture and society and is circulated nationally and internationally to 40,000 readers. Its Web site (www.praguepost.com) attracts some 300,000 global readers weekly. The Post also publishes regular special sections on areas of commercial interest, including real estate and technology. It’s also available online on GENIOS.
 
 The Prague Tribune Online The Prague Tribune Online (www.prague-tribune. cz/), published monthly, contains a selection of items from recent issues. The English-language title is largely devoted to business within the Czech Republic.
 
 Denmark
 
 Danish political, economic, business, environmental, technical, scientific and cultural events, as well as items relating to the EU and other countries. More than 30 newspapers and magazines are monitored on a daily basis. Politikens’ own newspapers, the technical journal The Engineer, and the wire services Agence Europe, Ritzau, Reuters, Tass, Telebørsen and UPI, update the system on a real-time basis. Major events are covered in special features articles, written exclusively for the online system. Key economic statistics, polls, annual reports, weekly business summaries and data on Den-mark’s political life are updated continuously. Currently, the system contains nearly 7 million articles, dating back to 1975. Most articles are in Danish, except for some of the wire services. It’s available as a subscription service on the Web at: www.polinfo.dk.
 
 Finland Kauppalehti Online
 
 Artikelbasen (The Article Database) Produced by the Danish Library Centre (Dansk Biblioteks Center), Artikelbasen is a bibliographic database holding references to articles in Danish periodicals and major Danish newspapers. Updated daily, the database dates back to 1981. Approximately 30,000 new items are added annually. Although not specifically a business information database, there is significant business coverage in the items indexed. Some non-Danish sources are also included. The database is part of the DabBib database, which includes the holdings of public libraries, school libraries and research libraries, and the Danish National Bibliography. Many fields are available for searching and searches can be made by alphabetical subject headings, classification codes, article titles, author names and titles, issue numbers and dates of newspapers and periodicals. The database is available at: medusa.aakb.bib.dk/is/wwwart/. It is also published on CD-ROM.
 
 One of Finland’s major business newspapers, Kauppalehti, is available in both Finnish and English on the Web. Kauppalehti Online is available at: www.kauppalehti.fi/doc/eng/.
 
 Kauppalehti Optio Kauppalehti Optio is a Finnish business and lifestyle magazine. Covers consumer brands and is available in English and Finnish. Access via the internet on www.media.kauppalehtifi/mediasivut/ eng/.
 
 StarWeb Startel provides an English-language service on StarWeb that offers a mix of business, corporate and financial news on the Web (www.starweb.fi). The service covers general business news, market comment, corporate press releases, estimates, international quotes, Forex and money market data, and a charting service.
 
 POLINFO
 
 Taloussanomat.fi
 
 Politikens Information Division (POLINFO) is part of Politiken Newspapers, Denmark’s leading daily newspaper group. Established in 1983, POLINFO publishes electronic information systems. The POLINFO database covers all major
 
 Part of the Startel Group, Taloussanomat.fi (www. Taloussanomat.fi) offers more than just the Web version of the printed newspaper. Besides the material of the daily paper, Taloussanomat.fi provides background articles and links to further informa147
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 tion. The site also contains a financial dictionary and a special Euro section with the latest information on Europe’s single currency. In international news, Taloussanomat co-operates with Bridge Information Systems and the Bloomberg news agency.
 
 France Bodacc Bodacc is a French-language database containing official announcements of French mergers, acquisitions, reorganizations, incorporations and liquidations. It corresponds to Bulletin Officiel des Annonces Civiles et Commerciales. Its available on Questel.Orbit and L’Européenne de Données. Questel.Orbit offers a software package, Questel Mail, that facilitates the down-loading of addresses in mailing form.
 
 Bulletin de l’Agence Europe Bureau van Dijk and Agence Europe publish Bulletin de l’Agence Europe on CD-ROM. It covers the daily publications of the Agence Europe, and includes news and editorial articles on the EU and its institutions. There are three types of document: daily bulletins; Europe library (books, issues); and Europe documents (articles). All issues since January 1995 are available in four languages – English, French, German and Italian. Searching is by theme or full-text.
 
 La Croix Available online exclusively on Questel.Orbit, the full-text of the French daily newspaper La Croix is available from July 1988 to the present. La Croix covers general interest, politics, economics, culture, sports, and science and technology. (www.la-croix.com)
 
 La Tribune Desfosses The full text of the French business newspaper La Tribune Desfosses is available on LexisNexis and DataStar (BUNE; BUND). Coverage includes industry trends, news and analysis on large and medium-sized companies, and on economic and finance issues. The newspaper’s Web site is available at: www.latribune.fr. 148
 
 Le Monde The full text of the French newspaper Le Monde is available on DataStar, Dialog, LexisNexis, Factiva.com, Questel.Orbit and L’Européenne de Données. It covers major international news stories and domestic issues, concerning business, politics, social affairs and the arts. It also includes extensive coverage of news from North and Continental Africa. The newspaper’s Web site offers news items and other services (www.lemonde.fr).
 
 Les Echos Les Echos is one of France’s leading business newspapers, providing coverage of the financial markets, as well as banking, financial, economic, industrial and political news. The full text of the paper is available on Dialog, LexisNexis and French hosts Questel.Orbit and L’Européenne de Données. A Web site, containing news and analysis, is also available at: www.lesechos.fr. The newspaper is part of the Financial Times Group.
 
 Libération The French newspaper Libération is available in full text on Factiva, Thomson Business Intelligence and Lexis Nexis. The paper also maintains a Web site at: www.liberation.fr.
 
 Germany Blick durch die Wirtschaft Available on GBI, DataStar (BLCK, BLCD) and LexisNexis, Blick durch die Wirtschaft provides a daily economic overview for the German financial community. Corresponding to the newspaper of the same name, it analyses economic issues, banking, and stock market news from a broad international perspective. The full text is available. On DataStar BLCK is the complete database. Ceased updating in 1998.
 
 BZTG – Berliner Zeitung BZTG is the online version of Berliner Zeitung, the newspaper with the highest circulation in Berlin. Today’s edition can be accessed in the BZTGTA file. Both are available on GENIOS. Berliner Zeitung is also available full text via Factiva, Lexis Nexis and Thomson Business Intel-
 
 FINF-TEXT
 
 ligence. Items from the newspaper are on the Berlin Online Web service at: www.berlinonline. de.
 
 Der Spiegel The German news magazine, Der Spiegel is available online via GENIOS. It’s updated weekly. It is also available full text via Lexis Nexis, Factiva and Thomson Business Intelligence. The cover story, plus information from the archives, plus selected articles are also available on the Internet at www.spiegel.de
 
 Die Zeit The weekly Die Zeit magazine is available online on GENIOS. It reports on politics, economics, trading, IT, the media and culture. The magazine maintains a Web site at: www.zeit.de.
 
 DPA The Deutsche Press Agency is available at: www. dpa.de. The releases are also available on the German host GENIOS.
 
 Financial Times Deutschland Der Tagesspiegel The daily newspaper Der Tagesspiegel includes news of economic developments and other issues concerning the regions around Berlin and Brandenburg. It’s available on GENIOS. The newspaper maintains a Web site at: www.tagesspiegel.de.
 
 The Financial Times Deutschland is available online on Factiva, Lexis Nexis, GBI and GENIOS. A Web site (www.ftd.de) provides access to news, market and industry data.
 
 Finanz und Wirtschaft
 
 Deutsche Verkehrs-Zeitung
 
 The full text of Finanz und Wirtschaft is available on the German hosts GBI (FUW) and GENIOS.
 
 The full text of Deutsche Verkehrs-Zeitung is available on the German host GBI (DVZ). The newspapers also maintains a Web site at: www. dvz.de.
 
 FINECON – Finanz- und Wirtschaftsinformation
 
 DFI – German Special Press News
 
 The FINECON file on the German hosts GBI and GENIOS contains OKB business and finance information.
 
 Available on GENIOS, DFI – German Special Press News contains publications and information on the activities of the association Deutsche Fachpresse and its members. Deutsche Fachpresse offers a Web service at: www.fachpresse.de.
 
 Die Tageszeitung The emphasis of the newspaper Die Tageszeitung is on news from Berlin, as well as politics, economics and sport. The TAZ file on GENIOS is the online version of the daily newspaper Die Tageszeitung. Today’s edition is available in the TAZTA file. The newspaper maintains a Web site at: www. taz.de.
 
 Die Wirtschaft Die Wirtschaft is a weekly magazine covering the economic situation in Germany. It’s available on GENIOS. The magazine also maintains a Web site at: www.wirtschaft-online.de.
 
 FINF-TEXT Produced by GBI and available on GBI, and DataStar (FITT), FINF-TEXT contains news items relating to the German language business press, including information on companies, industries, products and markets, with source, abstract and international codes. Business news from Germany, Austria and Switzerland is particularly strong but it also covers stories from around the world, especially if of relevance to German-speaking markets. Articles are abstracted from the major Germanlanguage newspapers and journals including Handelsblatt, Frankfurter Allgemeine Zeitung, Sueddeutsche Zeitung, Neue Zürcher Zeitung, Blick durch die Wirtschaft, Der Standard, Der Spiegel, Die Welt and Die Zeit. It is updated daily on GBI and weekly on DataStar. For detailed financial analysis of many companies included in FITT, DataStar users can access the databases FINN (in German), or COIN (in English). 149
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 Focus Focus is the online version of the weekly magazine which carries reports on economic and political subjects, analysis and forecasts, background stories, stock exchange data and investment recommendations. It’s available on GENIOS. Focus Online is available at: www.focus.de.
 
 reform, investment prospects and practical tips on conducting business with the eastern bloc; analyses – ‘Inside Story’ column examines topics of particular interest to foreign readers, for example, tax reform. The file dates from January 1991 and is available on LexisNexis, Profound and GENIOS (GBR).
 
 Frankfurter Allgemeine Zeitung
 
 Global Press
 
 The German daily newspaper Frankfurter Allgemeine Zeitung (FAZ) has a circulation of 400,000. The full text of the newspaper is available on GBI, DataStar (FAZA) and LexisNexis. Indexing is from 1 January 1993. On all hosts the paper is available online, indexed two days after publication. The FAZ. English Edition is a daily best-of selection from the pages of the FAZ, translated and edited specifically with an international, English-speaking readership in mind. It is available as a daily supplement to the International Herald Tribune in Germany and on the Internet via FAZ Net at: www.faz.com.
 
 Global Press is a compilation of news, press releases and reports from press and trade services of the Global News Agency and Information Services, the oldest privately-held news agency in Germany. Available in full-text are: MID – motor information service; CID – computer information service; WID – business information service; FID – flight information service; WEN- business information service on energy; BB – advisory letter; and IFF – analysis of the use of leisure time. Global Press is available on the German host GENIOS.
 
 Frankfurter Neue Presse The online version of the Frankfurter Neue Presse, which contains national and international news, particularly politics, economics and stock exchange information, is available on GENIOS and GBI (FNP). The publisher also provides a Web site at: www.fnp.de.
 
 Frankfurter Rundschau The full text of the Frankfurter Rundschau is available on the German host GBI as file FR.
 
 German Brief German Brief is the online file of the newsletter of the same name. It provides information on companies, industries, economic and political developments in a unified Germany. Published since 1989 by Frankfurter Allgemeine Zeitung, the articles are written specifically for an English-speaking audience, and are not a translated version of material originally written for a German market. Regular features include: industry analyses – production figures, trade statistics, sector overviews; company pr-files – corporate profiles, mainly from a financial viewpoint; economic data – statistics include trade figures, inflation, unemployment and interest rates; eastern Germany – economic 150
 
 HANDEL – Trading HANDEL is the online version of the monthly magazine Der Handel, which reports on trading, new products, finance and insurance, taxes and legislation, and marketing and sales promotion. It’s available on GENIOS.
 
 Handelsblatt The flagship of the Handelsblatt Publishing Group, Handelsblatt, is a daily newspaper, the German equivalent to the Financial Times and The Wall Street Journal. It provides up-to-date, comprehensive reporting on all sectors of the world of business and finance. Besides the daily articles on economics and politics, companies and markets, money and credit, the world economy and financial paper (stock markets, exchange rates, commodity markets), there are also a number of less frequent features, such as technical trends, advertising, marketing, communication, and sectoral, regional and foreign supplements. The appropriate SIC code is added to each article. Three files are available on GENIOS: Handelsblatt (HB) dates from 1986; Handelsblatt (HB84) covers 1984-5; and Handelsblatt Today (HBTA) covers today’s edition. Selected items from of the forthcoming edition are available on HBH after midnight.
 
 Wirtschaftswoche
 
 HBHR contains official announcements of the Commercial Register (new companies, insolvencies, etc.). Handelsblatt also offers an English-language Web site, containing free access to news. It’s available at: www.handelsblatt.com.
 
 OTS
 
 HJD – Journal of Trading
 
 The full text of Rhein-Zeitung, the German daily newspaper, is available on GENIOS (RZTG). The RZTGTA file contains today’s edition. The newspaper maintains a Web site at: rhein-zeitung.de.
 
 HDJ is the online version of the monthly magazine Handelsjournal, on the German retail business, covering management, operating staff, competition, marketing, finance and equipment. It’s available on GENIOS.
 
 KOBRA KOBRA contains full-text reports on companies, products, events, persons and sectors as well as market studies from German trade journals. It’s produced and made available by GBI and FIZ TECHNIK. Updated weekly, KOBRA is only available in German language.
 
 Lebensmittel Zeitung The full text of the commercial newspaper Lebensmittel Zeitung is available on DataStar (LMZG), Factiva, Thomson Business Intelligence, Lexis Nexis and the German hosts GBI and GENIOS. Coverage is predominately related to the food industry, but items on non-food sectors are increasingly being added. It’s produced by Deutscher Fachverlag. The newspaper also offers free items on its Web page at: www.lz-net.de.
 
 Manager Magazin The full text of the German magazine, Manager Magazin, is available on Factiva, Thomson Business Intelligence, Lexis Nexis, GBI (MM) and GENIOS (MMAG). The magazine maintains a Web site at: www.manager-magazin.de.
 
 The OTS file on GENIOS contains daily news supplied by the German agency Deutsche Pressagentur.
 
 Rhein-Zeitung
 
 Süddeutsche Zeitung Süddeutsche Zeitung is the online version of the German newspaper of the same name. Available on DataStar, Factiva, Thomson Business Intelligence, GBI and GENIOS, two files are available: Süddeutsche Zeitung (SZ) contains the full text of the paper, dating from September 1992; and Süddeutsche Zeitung Today (SZTA) contains today’s edition. The newspaper provides news and other services on its Web site at: www.suddeutsche.de. The paper is also available on CD-ROM. Archive discs date back to 1994.
 
 TABL Available on GENIOS, TABL includes tabular data and company rankings, lines of business and markets. The data is supplied by the business services and sources of the Handelsblatt publishing group.
 
 VDI Nachrichten VDI Nachrichten is a full-text database of the weekly German newspaper of the same name. It includes economic information as well as news on science and engineering. The online file does not include figures, tables or advertising. Updated weekly, the file currently contains 40,000 documents. It’s hosted by FIZ Technik and GENIOS, and is available on the Web at: www.vdi-nachrichten.com.
 
 Mitteldeutsche Zeitung
 
 Wirtschaftswoche
 
 The MZ file is the online version of the newspaper Mitteldeutsche Zeitung, which reports on the economy and politics, business sectors, organizations and regional news. Today’s version can be searched in MZTA. Both files are available on GENIOS. The newspaper maintains a Web site at: www.mz-web.de.
 
 Wirtschaftswoche is the online version of the leading German economics magazine of the same name, occupying a position between The Economist and Business Week. It provides weekly reports on economics and politics, management, careers, technology and innovation, money and capital, and markets and businesses. Coverage 151
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 lays particular emphasis on analyses and background reports and on early recognition of economic trends. It’s available on GENIOS. A Web site is available at: www.wirtschaftswoche.de.
 
 daily at 9am GMT, a News update at 2pm GMT and an Email edition sent every morning. It’s available at: www.irishnews.com.
 
 Irish Times
 
 Hungary Budapest Business Journal The Budapest Business Journal (www.bbj.hu) offers daily English-language business news, together with comprehensive industry and company information.
 
 Budapest Sun The full text of the English-language newspaper, The Budapest Sun, is available on ProQuest. The newspaper maintains a Web site at: www.budapestsun.com.
 
 Founded in 1859, The Irish Times is published in Dublin, six days a week. The paper has a high profile amongst the Irish business community, with 86% of senior business people claiming readership. The full text of the newspaper is available on LexisNexis, dating from 1 June 1993. On Dialog (File 477), the archive dates from February 1999. Both files are updated daily. The newspaper also maintains a Web site, Ireland.com, which includes news and information about the country. It can be found at: www.ireland.com.
 
 Italy ANSA
 
 Ireland Business and Finance Dublin-based Business & Finance Information produces Business and Finance, a Web database containing Irish company and business news. It provides: the full text of 30 journals and magazines, including Business & Finance Magazine, and Banking Ireland; abstracts of business items from five Irish newspapers, including the Irish Times and the Irish Independent; directory information on over 4500 Irish companies and other organizations; a full-text daily business wire service on Irish and international corporate and market news; and sectoral trend analysis reports on Irish sectors. (www.businessandfinance.ie)
 
 Irish Independent The full text of the daily Irish Independent is available on LexisNexis. News items are also available on the paper’s Web site at: www.unison. ie/irish_independent. The Web site also provides links to Irish regional newspapers.
 
 Irish News Online Irish News Internet Services Irish News Online provides a source of news media from Ireland in the form of a Web based edition which is updated 152
 
 The ANSA newswire supplies both domestic and international coverage; about 60% of the database is devoted to Italy, 20% to the rest of Europe and 20% to the rest of the world. Approximately 800 daily news items cover politics, economic affairs, company and business news, culture, labour affairs, entertainment, general news, the stock market and sport. It’s available, in Italian, on DataStar (ANSA).
 
 Il Sole 24 Ore Il Sole 24 Ore is Italy’s leading political, economic, and financial daily newspaper. Around 70% of the database covers Italian news, the rest covers other European countries, Japan and the US. It provides a useful insight into Italian business, covering, for example, agreements between Italian and foreign companies, activities of over 3,000 Italian companies, Italian fiscal legislation, macroeconomic indicators in Italy, and financial developments of Italian public companies. Il Sole 24 Ore is published by Il Sole 24 Ore Group, a multimedia publisher of business information. A Web site is available at: www.ilsole24ore.com. in Italian. A new file on DataStar has been created for Il Sole 24 Ore (SOLE), containing content from July, 2005, to the present. Data from 1984 to June 30, 2005, is available through a new archive file, called SO05. Because SOLE will have a dif-
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 ferent format from SO05, the two files cannot be searched together. Also, the new SOLE file updates the same day as publication rather than a day after publication. It is also available on Factiva.com and LexisNexis. 24 ORE SEME publishes BIG CD-ROM which contains the full text of the newspaper from 1988 to the present. It includes the full text of all articles and news items published in Il Sole 24 Ore, including the Guida Normativa , L’Esperto Risponde, Europa, Mezzogiorno, Mercati e Finanza, and Informatica. Searches can be made on market sectors, subjects, legislation, companies, and individuals. Information also is available on businessrelated politics and legislation. The CD is distributed by Chadwyck-Healey (www.proquest.co.uk)
 
 La Stampa La Stampa is a leading source of news on Italy. The database contains news of politics, business, science, sport and general news. Approximately 80% of the data-base is devoted to Italian news and the remaining 20% to worldwide events. Available on DataStar (STAA), LexisNexis and Factiva.com, the database is available only in Italian. It’s updated daily. The newspaper provides a Web site at: www.lastampa.it.
 
 The Netherlands De Volkskrant The Dutch newspaper De Volkskrant is available on LexisNexis and Factiva.com. The newspaper also maintains a Web site at: www.volkskrant.nl.
 
 HET FINANCIEELE DAGBLAD Bureau van Dijk makes the Dutch financial newspaper Het Financieele Dagblad available on the Internet (www.fd.nl/). Searching is by date, subject, location, author and full text (word in the text or in the title). The site is organised in four levels: level 1 is free, level 2 is free for subscribers of the newspapers, level 3 offers professional services, level 4 offers dedicated services for students. Content includes: stock price data, customised portfolio feature, company reports, and archives. The site is updated every 15 minutes.
 
 Netherlands Business News Netherlands Business News is a media moniotring service provided by EINS news. It provides continuous updated news and information about the Netherlands online via www.einnews.com/netherlands/.
 
 Mondo Economico, L’Impresa The full text of two of Italy’s leading business journals, Mondo Economico and L’Impresa (www.limpresa.it), is available in a single file on DataStar (MNDO). The weekly Mondo Economico contains information on industry trends, large and medium-sized companies, the economy, finance, and political events. The monthly L’Impresa – Rivista Italiana di Management contains authoritative articles on management, economics and company case studies. Both journals concentrate on news, comment and studies on Italy, but about 35% of their coverage is international, particularly Europe and the US. Available in Italian language. Ceased updating in 1997.
 
 Norway Retriever Retriever owned by Schibsted is a leading supplier of intelligence services on digital platforms in the Nordic region. It continuously monitors over 80 print mediums, more than 10,000 national and international web based editorial sources and a selection of broadcast media in Scandinavia. The media archive dates back to 1984. Information is updated every 10 minutes and is presented in the customer’s own browser. (www.retriever-info. com/).
 
 Poland Business Polska Business Polska (www.polska.net) is a comprehensive site, offering a mix of free and paid-for in153
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 formation on most aspects of Polish business. The opening menu provides the following options: Investors Guide – provides access to 1998 Poland Commercial Guide, a guide for US investors and companies doing business in Poland; POLAND: Fundamental Facts, Figures and Regulations – overview of Polish economy prepared by Polish Agency for Foreign Investment (document in Acrobat Reader); Opportunities in Poland – Polish Embassy guide for American investors; News – comprises daily news from Associated Press; Central Europe Online; OMRI Daily Digest; The Washington Post; and Central European Business Daily. News is also available from the following periodicals: Business Europa; Business Central Europe; Central and Eastern Europe Commercial Update; News from Poland; Gazeta Bankowa; Media & Marketing; Polish Market Review; Polish Business; Poland Looks For Partners; Warsaw Business Journal; and The Warsaw Voice. Some of the sources can be accessed for free; others require payment; Companies – companies are listed by sector, and each individual company entry comprises name, a brief business description, and the town or city of location. Clicking on the company name fires up the company’s Web site; Organisations – lists the contact details for organizations such as chambers of commerce, development agencies, foreign investment institutions, etc.; Warsaw Stock Exchange – comprises a menu of listed companies and their details; Market Reports – arranged by sector, each sector comprises a listing of reports from CEEBIC (Central & Eastern Europe Business Information Centre; and Partner’s Forum – provides a listing of business opportunities and the opportunity to post requests.
 
 Portugal
 
 Warsaw Voice
 
 Russia
 
 The Warsaw Voice (www.warsawvoice.com.pl), Poland’s general interest English-language weekly newspaper, is available for free on the Web. All material from the Voice’s weekly editions – news, business, travel and entertainment stories and listings – from Poland and Central Europe is available. The Voice is available first thing on Thursday mornings at the same time the title hits the news-stands. An archive, dating back to January 1996, is available. The site offers Boolean searching. 154
 
 Diário da República The Portuguese newspaper Diário da República maintains a Web site at: www.dre.pt
 
 The Portugal News The Portugal News (www.the-news.net/) claims to be the Web’s only site that gathers together all the news about Portugal in the English language.
 
 Romania Bucharest Business Week Bucharest Business Week is an English-language national business newspaper, with a readership of 24,000, both within Romania and internationally. The newspaper’s contents include: a two-page round-up of capital and currency markets; company and personality profiles; privatization and restructuring developments; political and social news affecting business and finance; laws and regulations; linked news from other eastern and central European countries; entertainment, including restaurant reviews; and general services information. A Web version (www.bbw.ro) provides free access to some of this content. An archive dating back to January 1998 is available. The site also offers Bucharest am, a subscriptionbased daily update from Bucharest Business Week
 
 A&G Information Services A&G Information Services is an international news agency specializing in covering business, political and economic activities in Russia. A&G maintains three editing centres in St. Petersburg, Moscow and New York. The service is available on Profound as part of its NewsLine service. A&G also offers a number of electronic newsletters via its Web site at: www.aginform.com.
 
 BIBLOS
 
 Interfax
 
 The Moscow Times
 
 Interfax over the past few years has also become a leading provider of political and business news from China and the emerging markets of Central Europe. Since the early 1990’s Interfax has been the main provider of up to date news from Russia and other countries of the former Soviet Union. A network of about 30 companies operates all over Russia, the CIS, China and several Central European countries. The Group publishes news in Russian, English, Ukrainian, Kazakh and German. Their news products include: Russia and CIS Business News, Russia and CIS General News, Central Europe News and China News. Their web site is at www.interfax.com
 
 The Moscow Times is an English language Russian newspaper. Born out of the new Russia, the newspaper was launched on 2 October 1992. It is aimed at Moscow’s business community, tourists and expatriates. The Moscow Times Index of 30 of the most actively-traded companies is included as part of the paper’s coverage of Russia’s emerging markets. The full text of The Moscow Times is available on Factiva.com. and Thomson business Intelligence. The newspaper also maintains a Web site at: www.themoscowtimes.com.
 
 ITAR/TASS ITAR/TASS is the official state news agency for Russia. ITAR/TASS, formerly Information Telegraph Agency of Russia, translates and creates news releases for distribution worldwide. It relies on correspondents to collect its news and has 74 bureaux in Russia and the other CIS countries, and 62 bureaux in 59 foreign countries. News coverage includes inter-state information, world, business, headline, and sports. ITAR/TASS is available on Dialog, Lexis Nexis and Factiva.com. On Dialog it is contained in two databases on Dialog: Files 607 and 667. File 607 contains current data beginning in June 1999. File 667 contains archive data spanning from July 1996 to May 1999. ITAR/TASS is produced by Comtex Scientific Corporation. English language stories are available on the ITAR/TASS Web site at: www.itartass.com.
 
 Izvestia One of Russia’s most respected newspapers, Izvestia is available online via Lexis Nexis and Factiva.com. The newspaper also maintains a Web site at: www.izvestia.ru.
 
 MONEWS – Moscow News MONEWS is the online version of the Moscow News newsletter, which covers politics, economic, cultural and sporting news. It’s available on Factiva, Lexis Nexis and GENIOS.
 
 Russia Online Russia online (www.rol.ru/), created by Sovam Teleport, draws together a number of Russian resources, including Izvestia.
 
 Spain Actualidad Económica The full text of Actualidad Económica, a leading Spanish business magazine, is available online on LexisNexis. It provides business and financial coverage of Spain and is similar in format to The Economist. The file dates from January 1996 and the latest issue is available online within 48 hours of publication. The magazine also maintains a Web site at: www.actualidad-economica.com which contains news items.
 
 Baratz Produced by Servicos de Teledocumentacion, Baratz is an online bibliographic database, containing abstracts of Spanish newspapers and business journals. It’s available at: www.baratz.es. The database is also published on CD-ROM twice a year.
 
 BIBLOS Produced and made available by the Instituto Español de Comercio Exterior (ICEX), BIBLOS is a bibliographic reference database containing citations, with abstracts, to books and periodicals held at the ICEX library. These include general interest and trade periodicals, directories, market information and studies of foreign trade. BIBLIOS is updated weekly. 155
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 El Mundo A leading Spanish newspaper, El Mundo is available online on Factiva, thomson business Intelligence and LexisNexis. The newspapers offers news and other services via its Web site at: www. elmundo.es.
 
 El Pais El Pais is one of Spain’s leading newspapers. It’s available online on DataStar, Factiva, Thomson Business Intelligence and LexisNexis. The newspaper maintains a Web site at: www.elpais.es.
 
 Expansión The full text of Expansión, one of Spain’s leading business newspapers is available on LexisNexis and Factiva.com. A Web site, containing news and analysis, is also available at: www.expansiondirecto.es. Expansión is part of the Financial Times Group.
 
 Sweden Affärsvärden Available on LexisNexis, Affärsvärden is a leading Swedish- language business magazine, which provides coverage of companies, finance and economics. It appears online two days after publication. The magazine also has a Web site at: www.afv.se.
 
 Företagsnytt Företagsnytt (www.foretagsnytt.se/) includes press releases from Swedish companies and includes news on products and appointments, and financial reports. Updated twice a week, it’s available on the Swedish host AffärsData, in Swedish only.
 
 Tidningsdatabasen Tidningsdatabasen contains full-text articles from the leading Swedish newspapers and business magazines such as Dagens Industri, Veckans Affarer, Datavarlden, Privata Affarer and the business pages of Dagens Nyheter and Svenska Dagbladet. It dates from 1987 and is updated twice a week. It’s available on AffärsData in Swedish only at www.ad.se/. 156
 
 Switzerland BILANZ BILANZ, the Swiss magazine for politics and economics analyses companies and finance, and includes information on leading personnel. It’s available on GENIOS. A Web site is also available at: www.bilanz.ch.
 
 CASH CASH is a widely-read Swiss business magazine. It offers extensive coverage of company information, and financial, economic and political news and comment. The emphasis in CASH is on Swiss events or events relevant to Switzerland and its immediate neighbours. The magazine is particularly strong in its reporting of investment-related issues and it publishes a special investment insert of news analysis, comment and hints every week. CASH is available on DataStar and GENIOS.
 
 ELSA Swiss Newswire Electronic Selective Archives (ELSA) is the fulltext wire service of the Swiss News Agency, Schweizerische Depeschenagentur, which makes its information available to the Swiss press, radio and television, and other private and public organizations. ELSA reports on a national (Swiss) and international level, and the topics covered include current affairs, economic business affairs, arts, science, technology and social trends. The file is available on DataStar in either German (SDAA), French (ATSA) or Italian (AGZA). It’s also available on the German host GENIOS (SDA). The agency also makes news available via its Web site at: www.elsa.de.
 
 Finanz und Wirtschaft Finanz und Wirtschaft is the online file of Finanz und Wirtschaft, the Swiss newspaper published every Wednesday and Saturday. It contains financial analysis, marketing reports, and background information with emphasis on the stocks of Swiss and foreign companies, reports on stock exchanges from all over the world, foreign exchange, and trade with precious metals, raw materials and futures. It’s available on the German host GENIOS (FUW). The newspaper also has a Web site at: www.finanzinfo.ch.
 
 Agence France Presse
 
 HandelsZeitung HandelsZeitung is a Swiss weekly newspapers, reporting on quoted and unquoted companies, the economic climate and financial markets. The full text is available on Data-Star (SHZT), LexisNexis, GENIOS and GBI. A Web site is available at: www.handelszeitung.ch.
 
 Neue Zürcher Zeitung The full text of Switzerland’s daily newspaper Neue Zürcher Zeitung is available on APA, DataStar (NZZA), GBI, GENIOS (NZZ), LexisNexis and Factiva.com. Dating from 1 January 1993, the newspaper may be accessed from 8.00am on the day of publication. The newspaper provides a Web site at: www.nzz.ch. The newspaper has also been published on CD-ROM since 1993.
 
 INTERNATIONAL AFX News AFX is a wholly owned subsidiary of Thomson Financial and provides multi-lingual, global, real time news. AFX News Network operates 13 AFX News Bureaux including London headquarters and over 5000 journalists working for AFX News and partner news agencies all over the world. In Professional, real-time services news items are flashed if important, then filed in concise takes and followed by more detailed analytical stories. Focus and Lite newswires carry the same news coverage but without flashes. Stories with multiple takes are aggregated into more of a business magazine format. The AFX services comprise: breaking news stories; alerts; round-ups and analysis; comment and opinion from industry and market analysts; forecasts; press reviews; calendars and diaries of events; analyst expectations; and crossborder sector stories which explain how international events are affecting local markets or vice versa. Approximately 35% of volume is Company News, 30% relates to economic statistics and financial stories including central banks and government agencies, 30% covers market commentaries and analysis of trading activity and trends, and 5% covers calendars, diaries, general and political stories, press round-ups and even, occasionally the odd sports story. Services include: Professional Financial News Products. One of which is
 
 the AFX ProFeed news service. This is a tailored service providing real time news flashes and market specific information followed by main news and in depth analysis. These include: . AFX International ProFeed . AFX Equitynext ProFeed . AFX FOREX ProFeed . AFX UK ProFeed . AFX Asia ProFeed . AFX Espana ProFeed . AFX France ProFeed . dpa-AFX ProFeed . ANP-AFX ProFeed . AFX CNF . AFX AMR ProFeed . AWP Premium The other service is AFX Focus a news focus wire offering tailor made financial news covering the latest events in the net equity marketplace. It is designed and edited for corporate intranets, client facing offices and internet delivery to customers and private investors. The products include: . AFX International Focus . AFX Equitynext Focus . AFX FOREX Focus . AFX UK Focus . AFX Asia Focus . AFX Espana Focus . AFX France Focus . dpa-AFX . ANP-AFX . AWP Basic AFX News is delivered either through local landlines, internet “push” feed, FTP accounts and through market data vendors such as Dialog and Hemscott. More information can be found on www.afxnews.com.
 
 Agence France Presse Agence France-Presse (AFP) (www.afp.com) is one of the world’s leading and oldest established newswire services. Releases can be accessed via APA, DataStar and Dialog. On DataStar the following files are available: AFP Newswires: Documentary; AFP Newswires: Economic; AFP Newswires: General; AFP Newswires: International; AFP Newswires in English; AFP Newswires in 157
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 Spanish. On Dialog, the following files are available: AFP English Wire (June 1991-September 1999); AFP English Wire (October 1999-present); AFP International French Wire (September 1991October 1999); AFP International French Wire (November 1999-present).
 
 BBC Monitoring BBC Monitoring supplies news, information and comment gathered from the mass media around the world. It monitors radio, TV, press, Internet, news agencies and new media in over 150 countries and in over 100 languages. It offers several products. BBC Monitoring Online (www.bbcmonitoring.com), offers subscribers full access to reports, 24 hours a day. The database is constantly updated with up to 800 new items daily. An Email alert service is available. It’s possible to subscribe to individual regions only, if required. Newsfile is a breaking news service, operating around the clock, to provide up-to-the-minute coverage of major world events. It’s aimed at subscribers who need alerting to world events as they unfold. As reports are monitored, BBC editors use their skill and judgement to select important items for ‘fast track’ processing. Subscriptions are available in two basic packages: Fully-contracted service where subscribers select by country and topic or an ad hoc service for coverage of a specific world event. BBC International Reports provide coverage of major events. Monitored reports are translated into English from over 100 languages without additional comment or analysis. News covered by BBC International Reports includes: legislation and budgets; finance; security issues; international relations; investment and local economic news; privatization; government appointments and other changes; energy; industry and infrastructure; important speeches; and technology developments. Reports cover the following geographical regions: Africa; South and Central America; Asia-Pacific; South Asia; Central Asia; Central Europe; Former Soviet Union; Middle East. The Reports are drawn from political and economic news monitored by the BBC from local radio, television, newspapers, news agencies and the Internet from over 150 countries. Reports are delivered by Email. Media Industry News is based on BBC editors’ own research as well as reports monitored from mass media. Reports can be delivered by email or 158
 
 retrieved from the database. The service covers reports and analysis relating to: the emergence of new broadcasters and publishers; censorship and other media restrictions; government and the media; activities of clandestine broadcasters; deregulation, legislation, licensing, mergers and funding; and media trends. BBC International Reports and BBC Monitoring: Summary of World Broadcasts are also available on DataStar.
 
 Bloomberg Bloomberg is a global, multi-media-based distributor of information services, combining news, data and analysis for financial markets and businesses (see entry in the Prices chapter). The Bloomberg Terminal and Bloomberg Media Services provide real time and archived financial and market data, trading, news and communication tools in a single integrated package. Its free Web site (www.bloomberg.com) provides financial data on stocks, index quotes, market summaries, cross currency rates and headline news.
 
 Bridge World Markets News Bridge World Markets News which is part of Reuters provides comprehensive, up-to the minute news from the world financial and commodity markets. The file includes continuous updates from: Bridge Capital Markets News, Bridge Commodities Markets News, and Bridge Emerging Markets News. Information is updated around the clock and includes breaking news as it happens, as well as commentary and statistics. Bridge News offers comprehensive coverage of market news with a worldwide network of reporters and editors, with bureaux in more than 30 countries, and stringers/reporters in an additional 30 countries. The database is available on Dialog in two databases: Files 609 and 809. File 609 contains current data beginning in March 2000. File 809 contains archive data spanning from January 1989 to December 1999.
 
 Business & Company ProFile ASAP Available on the internet, Gale’s InfoTrac Web, Business & Company ProFile ASAP provides integrated access to business and management journals, trade journals, newspapers and directories needed to research companies, products, markets, industries, economics, and management disci-
 
 CrossRef
 
 plines. It also provides full-text US, and international private and public company directory listings, and full text PR Newswire releases on those corporations. Directory sources include Ward’s Business Directory and the Graham & Whiteside World Company Series. Indexed newspapers include: The Wall Street Journal; The New York Times (business/finance section); and The Asian Wall Street Journal Weekly (business/finance section). The web site is on www.gale.com/
 
 Business & Company Resource Center Produced by Gale, the Business & Company Resource Center (BCRC) provides integrated access to Gale and Thomson data, including: Business journal news and analysis; CDA/Investnet insider buying and selling activity; CDA/Spectrum major shareholders; Consumer marketing data; Company profiles, including corporate parent/ sibling relationships; Corporate chronologies and histories; Industry newsletter news and analysis; Industry statistics; Emerging technology reports; FIRST CALL consensus estimates; Investext Select reports; Press releases; 20 minute delayed stock quotes. Search fields include Company, Industry, Subject, Region, Journal name, date Range. and Personal Name. BCRC subscribers can customise the product with the addition of Add-on Modules: PROMT, Newsletters ASAP; Investext Plus; and InfoTrac InfoMarks. Information is available on over 300,000 companies. Access to website on www.gale.com/
 
 Business & Company Profile ASAP Produced by Gale, Business & Company Profile ASAP on InfoTrac Web integrates indexing, abstracts and the full text for business, finance, management, and industry periodicals, with a full- text international directory of private and public companies.
 
 Business Reference Suite The Business Reference Suite brings together three Gale business databases into a single resource on the Web: Business & Industry, Business & Management Practices (BAMP), and TableBase. Between them, these databases form a core business reference collection featuring more than 1,400 worldwide business sources, plus tens of
 
 thousands of tables with strategic data. Suite coverage is over 60% full text, and over 45% international. Access via www.gale.com/
 
 Business Source Corporate EBSCO Publishing offers several services for corporate and academic business libraries. The main one, Business Source Corporate, provides access to a collection of popular business magazines, scholarly journals and trade publications, covering a wide range of topics, including accounting, banking, finance, international business, management, marketing, real estate, regional studies, sales, trade and technology. Available via the Web (www.ebsco.com), it features: cumulative full text from nearly 3,000 journals including Academy of Management Executive, California Management Review, Harvard Business Review, The Economist and hundreds of peer-reviewed journals; cumulative full text for more than 40 regional business publications; indicative abstracts and indexing for nearly 1,600 business journals, plus coverage of The Wall Street Journal; abstracts and indexing for nearly 3,000 scholarly journals. Additional coverage includes; 1,307 peer reviewd journals; 1,574 trade journals and business magazines; 180 monographs; 1,401 Country Economic reports from EIU; 5,028 Industry Reports and Yearbooks and 794 Market Research Reports. Also provides two companion databases McClachy – Tribune Collection and Regional Business News.
 
 CrossRef CrossRefis operated by Publishers International Linking Association (PILA) a non profit independent organisation. On the board of directors there are many leading publishers, some of which include Blackwell, Elsevier, IEEE, Wolters Kluwers, Sage and Wiley.CrossRef is also the Digital Object Identifier (DOI ) link registration agency for professional publications offering a cross publication citation linking system from one publisher to another. This citation linking network covers millions of articles from hundreds of international publications. CrossRef has made an agreement with three new partners to include journals from developing countries. These are: INASP International Network for the availability of Scientific Publications, www.inasp.info/ will provide journals online from Bangladesh, Nepal and 159
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 Vietnam. NISC National Inquiry Services Center, www.nisc.co.za/ will provide eight current journals from South Africa. AJOL African Journals Online, www.ajol.inc/ an aggregator of over 250 African journals. These journals are available online and provide a valuable source of news and information to people doing business in these developing countries.
 
 Dialog Global Reporter Previously known as World Reporter, Dialog Global Reporter is a global news source, developed jointly by Dialog and Financial Times Information. Dialog Global Reporter covers the leading newspapers, business magazines, and newswires from all regions of the world, including emerging markets. It’s an English-language database that includes full-text articles from the majority of the English-language sources. English-language abstracts are provided for Non-English-language sources. The file is currently undergoing changes following the withdrawal of Dow Jones who, together with the FT and Dialog, was initially responsible for the create and development of the database. Dialog is still receiving the feed from the FT Data Factory, augmented with full text from European Intelligence Wire (EIW), which was formerly known as FT McCarthy. Dialog Global Reporter is available on Dialog (File 20) and DataStar. The bulk of what was the World Reporter database is licensed to LexisNexis as Global NewsWire.
 
 The Economist The Economist is read every week by over 2 million people in more than 180 countries. Authoritative, objective, independent, and truly international, it offers clear reporting, commentary, and analysis on world politics, business, finance, science and technology, and the arts. The full text of The Economist is available on the Web at: www.economist.com. It’s available online on LexisNexis and ProQuest. Chadwyck-Healey publishes The Economist on CD-ROM. Up to four years are contained on one CD-ROM. Two archival discs cover 1987-1990 and 1991-1994. The current disc, issued quarterly, covers 1995 onward. Selected graphics such as maps and graphs are included from January 1992 forward, and the Economist Index is included from January 160
 
 1991 forward. Economist.com publishes all the articles from the Economist print edition plus a searchable archive of all the Economist articles back to June 1997.
 
 EIU International Business Newsletters on Disc Published by SilverPlatter, EIU International Business Newsletters on Disc and on Dialog (file 629) offers a complete collection of the full text of all of the EIU’s newsletters covering the latest business developments in major and emerging markets. Updated monthly, EIU’s International Business Newsletters on Disc covers economic and political developments, regulatory changes, financial markets, industry trends, labour conditions, corporate strategies and more. The newsletters are: Business Africa, Business Asia, Business China, Business Eastern Europe, Business Europe, Business Latin America, Business Middle East, Business India Intelligence and Country Monitor. EIU International Business Newsletters on Disc covers more than 180 major and emerging countries, more than 50 industries and thousands of corporations. It also includes hundreds of case studies of corporate management practices along with a complete set of tables of worldwide economic and market indicators.
 
 The EIU ViewsWire The EIU ViewsWire is a web based intelligence service, (www.viewswire.com) providing a mix of country alerts, views and background information. Every day it delivers over 200 briefings, covering: business developments in any of 200 world markets; EIU’s latest country analysis, forecasts and risk assessments; and a wide range of country facts and figures, including economic indicators and business regulations. The service draws on popular EIU publications, plus The Economist, CFO, the Journal of Commerce, Roll Call and other information sources from The Economist Group. Subscribers can limit the service to individual regions. ViewsWire is also available as part of the LexisNexis, Factiva and ProQuest services and Dialog (File 620).
 
 Esmerk Esmerk (www.esmerk.com) is a current awareness service delivering abstract based tailored reports. It operates via 8 subsidiaries located around the
 
 Factiva
 
 globe, serviced by a staff of 200. Its multicultural and multilingual staff monitor over 1500 sources which include business press, periodicals, local newspapers and corporate press releases from over130 countries and over 30 languages including Chinese and Russian. News is abstracted and translated into seven major European languages. The aim of each Esmerk abstract is to provide all of the key information included in the original – anything which impacts on the end user. Full source details, including a Web address, is made available for clients wishing to obtain the full text of an item. Clients provide Esmerk with a profile which is a statement of an individual’s information requirements based on their role, responsibilities and view of the future. Delivery options include: Proactive a web based service; XML feeds for clients who want to integrate the service directly into their intranets; Email; Mobile Phone and PDA’s ( Nokia Communicator and Blackberry). Esmerk is part of the Finnish media group SanomaWSOY, one of the largest listed media groups in the Nordic countries.
 
 Euromoney Euromoney.com (www.euromoney.com) contains news and features from several of Euromoney Institutional Investor’s key titles. As well as Euromoney these include Asiamoney and Latin Finance. The news sections comprise pieces from Euromoney’s in-house team, as well as updates from ISI and IINews.com. Data tables are provided by Dealogic, as well as commentary and research from Euromoney’s sponsors. Most all of this information is completely free to access, including all of the news, data and research. Some of the site is held in Euromoney Confidential. This includes the three most recent editions of the magazine, plus all of the Euromoney polls, awards and rankings. Some of this site is free to access and some is available to Euromoney Confidential subscribers only. DataStar hosts a file comprising the full text of four Euromoney titles (EMNY). However this ceased updating in 1999. Central European; Euromoney; Euroweek; and Project & Trade Finance. Together, these publications cover key events and trends affecting global financial markets and the major players involved in those markets. The file dates from 1995 and is updated weekly.
 
 European Business ASAP European Business ASAP is published on CDROM by Gale (www.galegroup.com). It provides a combination of indexing, abstracts and full text for trade, investment and finance publications, and is aimed at researchers in the UK and rest of Europe.
 
 European Internet Network The European Internet Network (www.einnews. com) provides international industry and company-focussed news on over 263 countries and regions in an advertising-free environment. EIN’s Network includes the popular publications such as Inside China Today, Central Europe Online and Russia Today. It’s delivered to inboxes and on the Web. A subscription to EIN’s services enables users to access over 30,000 fresh daily headlines. Depending on subscription type users may also search an archive and receive specialized reports.
 
 Executive Daily Brief Content Analyst Company and EBSCO have combined to create Executive Daily Brief (EDB) a customer focused monitoring and alert service. EDB monitors the text of over 10,000 business information sources, including trade journals, academic journals and industry and market research posts. Utilising Content Analyst Company’s concept search technology enabling users to set up customised folders, EDB monitors more than 10,000 business information sources each day and places relevant articles in the appropriate project folders for review. Access via the internet on www.epnet.com.
 
 Factiva Since 2006 Factiva is now soley owned by Dow Jones. It was previously jointly owned by Reuters and Dow Jones and in 2001 Factiva.com was launched replacing both Reuters Business Briefing (RBB) and Dow Jones Interactive (DJI). Factiva. com is still Factiva’s core product and the content set includes over 10,000 publications in 22 languages from 152 countries, comprising 2,100 global and local newspapers, including The Wall Street Journal, the Financial Times and the South 161
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 China Morning Post; 3,500 magazines, including industry-specific journals and newsletters; 600 newswires, including Dow Jones, Reuters and The Associated Press; 280 media programmes, with transcripts from the ABC, BBC, CBS, CNN, NBC and more; 12,000 Web sites in more than 20 languages; and 27,000 public company reports. On average, 7,000 pictures are added each week from Reuters and Knight Ridder. Business blogs are now being added. All content is universally indexed with company, industry, geographical and news subject codes, plus over 300,000 company codes, from Factiva Intelligent Indexing. Company research tools enable users to save up to 10 lists of companies to track. Twenty six search criteria are available for screening a database of nearly 24,000 companies. The interface supports both simple and advanced searching, and a news tracking service delivers customized news to users. A number of personalization features allow users to build news pages to meet their specific business information needs. Administrators can control how the information is used and distributed within the organization with group news pages to meet the information needs of specific departments or work groups. Track is a current awareness service that enables users to create tracking statements and receive relevant news online or to an Email address. Content available for tracking includes print sources, newswires and Web sites. Content Track is available in 13 languages: English; Catalan; Danish; Dutch; Finnish; French; German; Italian; Norwegian; Portuguese; Spanish; Swedish; and Turkish. Up to 25 tracking folders can be created per user. Factiva is continually adding more news sources from countries in Africa, Asia, Europe and Middle East. In 2006, Factiva added over 600 new publications from 39 countries in 10 different languages. Sources from Asia Pacific countries with a focus on China, India and Japan are included. Some of the titles are: China Economic Review; India Company News Bites – Trading Floor; Manichi Shimbun; Shizuoka Shimbun: Hokkaido Shimbun; Nishinippon Shimbunand Nepali Times. Factiva is offering a beta version of Factiva Search 2.0 providing a 90 day archive of sources. Searches also cover content, new products and pictures and delivered in a graphical format.. 162
 
 Forbes A leading US business magazine, Forbes focuses on large corporations and macroeconomic issues. It produces detailed profiles of entrepreneurs and other key business leaders, reports on major corporations and the economy, and provides investment advice. Special issues provide a number of details such as executive compensation. It’s available on LexisNexis, Factiva.com, General BusinessFile and ProQuest. The magazine also has a Web site at: www.forbes.com.
 
 Gale Group F&S Index Gale Group F&S Index is available on Dialog (File 18). It includes selective coverage of business, financial and trade journals and newspapers found in PROMT; (US) government publications; annual reports; and press releases. The database focuses on company, market, technological and politico-economic news. Bibliographic information is supplemented by very short abstracts. It currently contains over 3.9 million records.
 
 Gale Group Newsletter Database Published by The Gale Group, the Newsletter Database is provided by and contains the full text of approximately 100 specialized newsletters (mainly US) covering 65 industries. International in scope, it is difficult to generalize about the coverage of these varied newsletters, but in general they contain data on: company activities; changing market conditions; new products and technologies; government policies, funding, legislation and regulation; trade agreements; industry trends and outlooks; business climate and conditions. Newsletter Database offers a unique industry coding system which enables users to conduct broad, multi-industry searches, or narrow, focused searches on a specific industry or geographic topic. The newsletters vary in currency from daily to monthly, and coverage of industrial categories is fairly uneven. There is strong representation for broadcasting/ publishing, defence and aerospace, Japan, packaged goods, telecommunications and Eastern Europe. The database is available on Dialog (File 636), LexisNexis and Factiva. It dates from 1987.
 
 ISI Emerging Markets
 
 General Business File ASAP General Business File ASAP is available on Gale’s InfoTrac Web and on CD-ROM. It provides access to full-text journals, investment reports, directory listings and newswire releases, as well as indexing of three national newspapers. Sources include: journals (three year archive); Wall Street Journal, The New York Times, and Asian Wall Street Journal; 50,000 investment reports; PR Newswire; and listings of over 200,000 companies.
 
 InsideWorld InsideWorld (www.insideworld.com) is a collection of country and region Web sites providing local news and information. A free daily Email news service, covering current affairs, business, economy, politics and more for each individual country, is available. InsideWorld also provides access to a growing number of Country Portals. Each portal provides site visitors with a comprehensive overview of Web sites for individual countries.
 
 International Herald Tribune The International Herald Tribune (www.iht.com) combines the resources of its own correspondents with those of The New York Times and The Washington Post. It offers news and analysis on its Web site at: www.iht.com. the full text of the newspaper is online on LexisNexis, Dialog, ProQuest and Factiva.
 
 ISI Emerging Markets Internet Securities Inc. (ISI) is an electronic publisher of emerging market news. ISI Emerging Markets provides hard-to-find emerging market information, presented both in English and the original county’s language. Coverage includes: Current news; Company financial statements; Company profiles; Corporate action reports; Industry reports; Analyst and brokerage reports; Closing price quotes; Macroeconomic statistics; Macroeconomic forecasts; and Legal and political information. Geographical coverage includes: Europe – Baltic States (including Estonia, Latvia and Lithuania), Bulgaria, Central Asia – Caucasus, Croatia, Czech Republic, Hungary, Poland, Romania, Russia, Slovakia, Turkey, and Ukraine; Latin America – Argentina, Brazil, Chile, Colom-
 
 bia, Ecuador, Guatemala, Mexico, Peru and Venezuela; Asia – China, India, Hong Kong, South Korea and Southeast Asia (Singapore, Malaysia, Philippines, Indonesia and Thailand). Sources include major newspapers, news agencies, stock exchanges, banks, brokerage houses and government bureaux. In addition to English publications are available in twenty languages. Some of these local languages are Russian, Polish, Czech, Slovak, Hungarian, Turkish, Spanish, Portuguese, Chinese, German, French, Latvian, Bulgaria, Romanian and Ukrainian. ISI Emerging Markets subscribers have centralized access to more than 4400 sources from around the world. ISI has expanded it’s coverage of the Africa region with the launch of two new stand alone products for Nigeria and Kenya. The new products provide financial news, company and industry information together with macroeconomic data. Content is provided by publishers such as the Financial Times and the Economist Intelligence unit. In addition to content provided by international information providers such as The Economist Intelligence Unit, ISI Emerging Markets includes local information providers such as: newspapers; business publications; central banks; statistical bureaux; local ministries; trade councils; brokerage firms; market research firms; consulting firms; business associations; government agencies; and stock exchanges. The service is available via the Web at: www.securities.com. ISI markets provides information on more than 60 emerging markets in Asia, Latin America, Central and Eastern Europe, the Middle East and Africa. ISI was established in 1994. It has offices in 22 countries and is headquartered in New York City, New York. Some of ISI products include: EMISthe company’s flagship product, provides news, company and financial data from more than 80 emerging markets in Asia, Latin America, Central and Eastern Europe, the Middle East and Africa. Supporting 15 languages the sources are updated daily. CEIC Data CEIC Data Company Ltd specialize in providing databases, focusing on Asian economic, industrial and financial time-series data, and company fundamental data. (see separate entry) IntelliNews Daily reports are at the heart of the IntelliNews service. Each report is a two-page summary of the main market-moving events in a given country. Distributed 5 days a week, these dailies combine news, analyses, comments and 163
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 forecasts, focusing on macroeconomics and country-specific politics, as well as major financial and corporate news. IFIS Islamic Finance Information Service is the first professional information service designed to meet the unique requirements of Sharia compliant finance industry participants. IFIS focuses exclusively on the developments in the Islamic financial world. EMIS Corporate Available for select country products including Czech Republic, Hungary, Poland, Russia, Albania, Bulgaria, Croatia, Macedonia, Moldova, Romania, Serbia and Montenegro, Turkey, India, Mexico, Central America, Bolivia, Mercosur, Paraguay and Uruguay. iSearch allows access to ISI information via the intranet or extranet through a tailor made interface or feed. EmailAlert offered as an extra, is an email delivered product defined by end users.
 
 Journal of Commerce The online Journal of Commerce is available on Dialog (File 637), Factiva and LexisNexis. It provides the full text of all news, columns, editorials, briefs, calendar listings and tables that appear in the Five Star edition of this daily business newspaper, covering transportation and trade. The newspaper offers news and services on its Web site at: www.joc.com.
 
 Keesing’s Online Keesing’s Records of World Events is an established print source. It provides coverage and analysis of major world events. Keesing’s offers several electronic products: Keesing’s Online (www.keesings.com), a Web-based Internet subscription service for all or select products from Keesing’s, including a 40 year archive; CD-ROM which provides an annual subscription service to Keesing’s Record of World Events; Reports on Demand which enables users to purchase individual country reports from the Worldwide Government Directory. Keesing’s also offers PDF archives of its print products and direct marketing list service for contacts within its directories.
 
 Knight-Ridder/Tribune Business News Available on Dialog (File 608) and Profound, Knight-Ridder/Tribune Business News includes full-text news stories on financial and commodity 164
 
 markets. Financial coverage centres on credit markets, foreign exchange, mortgage-backed securities and financial futures, as well as banking, economic news and corporate earnings. Commodity coverage includes both cash and futures market analysis. Reports on the expected impact that government policy will have on the financial and commodity markets are also included. The database provides same-day, full-text business and related news from 28 Knight Ridder publications, four Tribune Company newspapers, and more than 50 affiliated papers. Articles from contributing newspapers and magazines are available the morning of publication.
 
 LexisNexis Executive LexisNexis Executive is an international news, industry and company information service aimed at end-users. It provides a sub-set of the LexisNexis Professional sources and as it is aimed at desk-top users, it offers less sophisticated searching options than Professional. LexisNexis Executive provides access to over 12,000 major news sources from around the world. Grouped together as News Plus, these sources have a 30 year archive. The News and Company Sources are: Financial Times (fulltext, dating back to 1982); Gale Group PROMT – 800+ international trade and industry sources; Gale Group MARS – 150+ marketing and advertising press sources; Gale Group Newsletters – 650+ business and industry newsletters from 165 publishers; and Global Newswire – 800+ international newspapers, trade sources and agency material. Company Profiles are available from the following data sources: ABC for Commerce & Industries Companies; American Business Information; Canadian Business Directory; Biktkon News Russian Business Directory; Company Intelligence International: Creditreform: Austrian Companies; Creditreform: German Companies; Czech & Slovak Company Register; Directory Information: ABI US Businesses; Directory of Corporate Affiliations; Dufalindex; ELC Largest Companies; Estonian Companies Register; Financial Post Corporate Surveys International: Company Profiles; Global Duns Market Identifiers; Hemmington Scott Company Profiles; Hoover’s Company Capsules; Hoover’s Company Profiles; Gale Group Company Intelligence International; ICC Directory of UK Companies; ICC Stockbroker Research Reports; Japan Company Handbook; Major
 
 The McGraw-Hill Companies Publications Online
 
 Companies Database; Standard & Poor’s Corporate Descriptions; Teikoku Databank; Ukrainian Industrial Enterprises; and wer liefert was? Coverage is international, with all the major sources represented. East European sources are particularly well represented. Company financial sources include: CanCorp Plus; Disclosure Reports; Primark Extel Cards Database; ICC Financial Analysis; ICC Fulltext Quoted Companies Annual Reports; ICC Director Information; Latin American Company Reports; SEC Reports; and Worldscope. Company financial data sources are international with good UK coverage provided by ICC. Both the News Plus and local language sources have a 30 year archive. The full text of the Financial Times dates back to 1982. The Nexis Web file allows users to search a database of Web pages on a variety of topics, at the same time as searching for major news stories. Users can then connect immediately to sites retrieved from the search. These sites have been identified from news sources on LexisNexis, and the documents include information such as the Web’s page title, URL and text extracted from the page. It is a Butterworth Tolley product and can be accessed via www.lexis-nexis. co.uk/site/LN_Executive.asp
 
 LexisNexis Professional LexisNexis Professional is a Web-based research tool, which provides access to over 34,000 sources. It offers sophisticated search options, enabling precise and deep research. The product has been designed to assist European-focused information searching and is avaialble with English, French and German interfaces. Sources comprise: administrative materials; biographical profiles; court materials; financial & market reports; journals; legal publisher reporters; legal materials; magazines; news; newsletters; newspapers; professional materials; public filings; public records; reference materials; secondary legal materials; transcripts; and wires. News sources dominate, accounting for 71.6% of the overall total. Approximately 36.5% of the sources are available in a selected full-text format; 28.7% in an abstract format; and 28% are entirely full-text. A small number of sources are available in a foreign language. Over half of the LexisNexis Professional sources are devoted to US coverage (52.2%); those covering Asia and Asia-Pacific account for 7.2% of the total and Sources covering Europe
 
 account for only 5.2% of the total. Most sources on LexisNexis Professional have a 20 year archive. LexisNexis Professional is aimed at professional researchers and, as such, offers sophisticated search functionality. It also offers LexisNexis SmartIndexing, which is a controlled indexing system, applied to all English-language newspapers, newsletters, newswires, magazines, journals and transcripts. Controlled terms are based on criteria such as Company Names; People’s Names; Organisation Names; Geographic Locations and Subjects (topics covering business, industry and news). When a very relevant case or article is retrieved, users can use More Like This to find additional documents that closely resemble the article or case of interest. The new search is based on the original search and information from the selected document. LexisNexis Professional offers a number of Assisted Searches for searching popular news, company and legal sources. A Personalised Briefing service is available. A Butterworth Tolley product it is available at www.lexisnexis.co.uk/site/LN_Professional.asp.
 
 Lloyd’s List Founded in 1734, Lloyd’s List has been renowned for more than 250 years as the world’s premier shipping newspaper. The publication also provides worldwide coverage of key insurance markets, together with news and analysis of financial markets, and the energy and transport industries. The newspaper is available on the Web at: www. lloydslist.com. The full text of Lloyd’s List is available online, via LexisNexis, 24 hours after publication.
 
 The McGraw-Hill Companies Publications Online The McGraw-Hill Companies Publications Online is a full-text database produced by The McGrawHill Companies, consisting of McGraw-Hill’s leading journal publications. About 50 magazines are covered including: Business Week, Aviation Week & Space Technology; Aerospace Daily; Aviation Daily; Engineering News – Record; Chemical Engineering; Nuclear Fuel; Inside NRC; Nucleonics Week, and Securities Week. The database is a useful tool for gathering general business data, following new products in major industries, analysing the competition and identifying emerging technologies. This service is available on 165
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 Dialog (File 624), LexisNexis, Factiva.com and ProQuest. The database comprises over 1 million full-text articles, generally dating from January 1985 to date. There are weekly updates of approximately 1,400 new articles and a seven to 28 day delay from the cover date before each publication is available online. Selected newsletters are available for direct electronic feed under a site licensing agreement with The McGraw-Hill Companies.
 
 their clients so that only those recognised by their peers are recommended as experts within their fields. Mondaq content contributors include: Arthur Andersen; Bank of Bermuda; Coudert Brothers; Hammond Suddards (UK); KPMG; Mayer Brown & Platt (US); McCarthy Tetrault (Canada); Neiderer Kraft & Frey (Switzerland); and PriceWaterhouseCoopers. The database is available on DataStar (BMON), Factiva.com, LexisNexis and Dialog Profound.
 
 The Miller Freeman Industry and Product News
 
 Moreover
 
 Miller Freeman, part of CMP Information Ltd., produces the Miller Freeman Industry and Product News database, which contains the editorial content of almost all of the company’s magazines, covering a large range of sectors. As well as comprehensive specialist news, the database contains details of product launches, plus technical and market-specific feature articles. Company data, market and technology trends, sales charts, cost indices and commodity prices are all included. Every journal relates to a specific industry, product or technology area, containing information on: companies; products and services; markets; orders and contracts; technological developments; business opportunities; regulations; and people and events. Subject coverage includes: agriculture; construction; electronics; engineering; food and drink; house and home; materials; music; printing and packaging; pharmaceutical/medical; travel and tourism; and wood and wood products. Miller Freeman Industry and Product News is available on Dialog Profound, LexisNexis, DataStar (MILL) and Factiva.
 
 Mondaq Business Briefing Mondaq Business Briefing provides authoritative comment and analysis from hundreds of international professional advisory firms on legislative, regulatory and business issues worldwide. Mondaq’s professional intelligence is formed from a unique range of leading experts in banking, legal, taxation, insurance, corporate finance, intellectual property, environment, arbitration and more. Other content includes professional surveys and directory listings. Surveys of leading professionals provide individual biographies of key experts within particular legal practice areas. All entries are nominated by leading advisors and 166
 
 Moreover provides access to online news articles and business information from more than 25,000 online news and information sources collected across 200 countries in 75 languages. Over 250,000 articles a day are delivered in real time. Content is collected from publishers including international and regional publications, corporate and government press pages such as the BBC, New York Times, Wall Street Journal, Bloomberg, CNN and USA Today. In addition it covers 7 million Weblogs and 35 Broadcast channels including audio and video. Access is via www.moreover.com
 
 NewsEdge NewsEdge was formed in 1997 by the coming together of two leading companies Desktop Data and Individual. NewsEdge is now a Thomson Financial company. NewsEdge’s desktop applications deliver real-time news to businesses, together with insight into thousands of industries – stories, articles and reports reviewed by editors. NewsEdge Insight delivers targeted news from worldwide news sources to desktops throughout the organization; NewsEdge Live! supplies business management, media relations, PR, investor relations and trading environments targeted news from 11,000 sources, as news breaks, 24 hours a day, seven days a week on topics. NewsEdge Workgroups offers a personalized news page that delivers a combination of industry news from premium sources, prioritized by industry experts, together with company news and profiles; breaking news stories; and portfolio management features. More information at www.thomsonbusinessintelligence.com
 
 Newstex
 
 Newsletters ASAP
 
 NewsRoom
 
 Published by Gale and available on its InfoTrac Web service. Newsletters ASAP provides access to information from specialised business, industry and technology newsletters issued by different news services, from more than 400 titles, with 100% containing full text covering a broad range of topics. Users can find industry-oriented facts and figures in the areas of marketing, business and finance, international business and industry, and emerging business and technologies. Newsletters ASAP also provides its users with specialized interpretation and analysis of current events.
 
 Produced by Dialog, NewsRoom at www.dialognews.com combines 6,500 news sources into one integrated online file, available on all three Dialog platforms – DataStar, Dialog Profound (NewsLine). The service comprises continually updated news from broadcast transcripts, newspapers, periodicals, newswires, trade and scholarly journals, and other content sources, in English and seven other languages, drawn from nearly 100 countries. A two-year archive is available. Content is a mix of full-text and abstracts, with most items being available in a full-text format. The database’s sources are categorized by publication type, geographic scope and industry topic. Although it may be searched by keywords, all the search functionality currently available through the three Dialog online platforms, are applicable to the NewsRoom database. On Dialog, NewsRoom may be found in separate files (Files 990-995) with simultaneous searching possible, and File 990 offering the most recent information. On DataStar, DataStar NewsRoom is file NEWS, while on Dialog Profound, the NewsRoom content is part of the existing NewsLine section wich has been enhanced increasing it’s source. The sources available through the NewsRoom files are also currently available through various existing files on the three Dialog platforms. Those sources will continue to be available in those files.
 
 NewsPage Part of the Office.com service, NewsPage (www. newspage.com) provides an entirely free, 24 hours-a-day online business news source, offering business news on industry-specific topics and companies, from news services and publications around the world. The news is delivered via email or the web.BizMiner provides industry trends and benchmarks on over 19,000 business segments and more than 3,000 US locations; Bizjournals. com provides access to local (US) news; Business. com covers 24 top industries and dozens of subindustries; CNET provides front page news focused on the technology industry; PR Newswire provides access to industry-specific news in the form of press releases issued by small and large companies worldwide; and Verticalnet.com connects buyers and sellers online through industry marketplace.
 
 newspapers24.com newspapers24.com is a database of online newspapers from around the world. This free newspaper directory lets you read the newspaper directly and find sites that you did not know about. The site covers approximately 12,000 newspapers from 216 countries and can be read in 96 languages. Also covers newspapers from the world’s largest 400 cities and can be searched by country, region or city. Very useful for countries in the Asia – Pacific region. There are over 60 newspapers for China. Also included is a ranking of the top 100 newspapers by circulation. Read a newspaper by going to www.newspapers24.com.
 
 Newstex Newstex offers Content on Demand, tailored, realtime news and commentary from thousands of branded newswires, newspapers, magazines, financial and business sources, official government feeds and weblogs. Newstex collects full-text digital news and commentary feeds, standardizes the content format, adds stock ticker symbols, people tickers and categories, and instantly delivers the result as easy-to-integrate XML or RSS newsfeeds. Publishers for Content On Demand include The Associated Press, BBC Monitoring, Business Wire, Knight Ridder/Tribune Business News, EDGAR Online, M2 Communications, Market Wire, PR Newswire, PrimeZone Media Network, Xinhua News Agency, United Press International, and others. Newstex processes blogs in real-time through its NewsRouter technology to automatically tag each blog post with key data such as company 167
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 names, stock tickers, key executives and government officials. Newstex Blogs on Demand offers value-added full-text blog content. To access these products their website is at www.newstex.com
 
 reports and resources, use the Business Web Search and the White Paper Search at www.nlresearch.com
 
 PAIS International NewsWatch NewsWare produces NewsWatch (www.newsware.com), a PC application that enables users to perform real-time, full-text filtering, queries and market data retrieval. An alert function allows users to set up a filter for real-time news story selection. As in the query function, subscribers can use Boolean, fuzzy, and weighted logic to combine any number of word strings and symbols to narrow their searches. Complex and frequently used searches can be saved in Topics for individual or corporate wide use. NewsWizard simplifies the process of setting up searches – users can use any combination of word strings and stock symbols to hone their selection. In addition to the NewsWatch PC application, NewsWare also offers an API server and an OCX interface for customers wanting to design their own front-end application. NewsWeb is a browser-based interface to the NewsWare filtered news service. Created with ActiveX technology, NewsWeb provides additional functionality beyond that of the PC-based NewsWatch application. Features include live Internet hotlinks in every story that includes them and the automatic restoration of users’ existing Alerts and Portfolios from any log-in location in the world.
 
 Northern Lights Northern Lights Business Research Engine is a collection of 1.3 million articles from more than 1,400 publications, 3 million articles from archived newspapers and newswires, 100,000 business news stories from more than 70 newswires. It has links to Business Web which comprises 22,000 web sites of public and private companies, venture fund companies, trade associations, trade journals, MBA programmes, corporate law firms and government agencies. This is a low cost, easy to use service aimed at sales and marketing professionals. Provides market intelligence reports, news, analysts views and a weekly blog. All users of Business Research Engine can browse Marketing Intelligence Content and access featured 168
 
 PAIS (Public Affairs Information Service) International from CSA, is the online version of PAIS International in print, and is enriched with additional indexing and content notes. PAIS provides access to public and social policy materials of use to the academic community, legislators, government officials, the business and financial communities and policy researchers, with an emphasis on factual and statistical data. Subject coverage includes business, government, international relations, banking, environment, health, social sciences, demographics, law and legislation, political science, public administration, finance, agriculture, education and statistics. Contains references to more than 574,000 journal articles, books, government documents, statistical directories, grey literature, conference reports, serials and pamphlets. Newspapers and newsletters are not indexed. Some microfiche and Internet publications are also included. Publications from anywhere in the world, in any of six languages (English, French, German, Italian, Portuguese and Spanish) are indexed. The file dates from 1972. It’s available online via Dialog (File 49), OVID Technologies, and OCLC. The data is available online at www.csa.com and also available on magnetic tape and CD-ROM (SilverPlatter).
 
 Phillips Newsletters Phillips Business Information publishes a series of newsletters on various industries, including TV, multi-media, telecomms, etc., and the companies involved in those industries. The newsletters are available electronically, via Business Browser, LexisNexis and Dialog Profound’s NewsLine service.
 
 PR Newswire PR Newswire provides electronic delivery of breaking news releases and information directly from companies and institutions through fax, satellite and Internet network. Forty-five years after founding the industry, it has 35 bureaux worldwide, and exclusive partnership with Canada
 
 ProQuest Newsstand International
 
 NewsWire and a vast international affiliate system. Its Web service PRNewswire.com (www. prnewswire.com) can be accessed for free.
 
 ProQuest 5000 ProQuest 5000 provides in-depth coverage of more than 10,000 publications with more than 5,400 in full text. ProQuest databases include: ABI/INFORM Global, Pharmaceutical News Index, ProQuest Accounting & Tax Database, ProQuest Asian Business, ProQuest Banking Information Source, ProQuest Career & Technical Education, ProQuest Computing, ProQuest Education Journal, ProQuest European Business, ProQuest Newsstand, ProQuest Religion, ProQuest Telecommunications, and ProQuest Research Library. ProQuest 5000 is a Web-based service and can be accessed via www.proquest.com Online subscriptions allow unlimited searching for a set fee.
 
 ProQuest 5000 International ProQuest 5000 International covers over 5,500 journals and comprises 16 smaller ProQuest databases including: ABI/INFORM Global, Pharmaceutical News Index, ProQuest Accounting & Tax Database, ProQuest Asian Business, ProQuest Banking Information Source, ProQuest Career & Technical Education, ProQuest Computing, ProQuest Education Complete, ProQuest European Business, ProQuest Newsstand, ProQuest Religion, ProQuest Telecommunications, and Academic Research Library. The combined database provides full-text articles, some dating from 1992, for more than 3,200 of the source publications. More than 2,900 of them are available in the fullimage format, and over 2,700 offer Text+Graphics articles. For some journals, full-image articles go back to 1987 or 1988; Text+Graphics articles, to 1995. The database is available on the Web through ProQuest at www.proquest.com/.
 
 ProQuest International Newswires ProQuest International Newswires is an online service that provides details on worldwide events almost as soon as the information comes across the wire. The product covers more than 25 leading international wire services and dates from 1998. BBC Monitoring, Africa News Service, Tokyo Financial Wire, TASS, and AFX are just a few of the wire services covered. It’s available on the Web through ProQuest at www.proquest.com/.
 
 ProQuest International Selectable Newspapers ProQuest International Selectable Newspapers enables subscribers to design their own custom database by choosing from a collection of nearly 60 of the leading papers published around the world. They can choose from a list of papers that includes The Guardian, The Bangkok Post, China News, El Norte, Financial Times, Jerusalem Post, Waikato Times, The Daily Telegraph, Asian Wall Street Journal, European Wall Street Journal, and dozens more. Each issue of every newspaper is indexed and citations are available for articles in all the publications. Abstracts are available for all of the sources except The Saigon Times Magazine. Fulltext articles are available for all the sources except Budapest Sun, Mideast Mirror, and Korea Economic Daily. The database is available on the Web through ProQuest at www.proquest.com. Online subscriptions allow unlimited searching for a set fee. Citations, abstracts, and full-text articles date back to 1991 or 1992 for some of the source publications.
 
 ProQuest Newspaper Abstracts ProQuest Newspaper Abstracts provides abstracting and indexing for top US and international publications Indexing includes bibliographic information and subjects such as companies, people, products, and geographic areas. For each item cited in the database, there is an abstract of up to 75 words. The database is updated several times each day. Archival coverage dates from 1989. Backfiles are available from 1985 to 1988. Three versions of ProQuest Newspaper Abstracts are available: Newspaper Abstracts Complete covers 27 primary and secondary newspapers worldwide. It is available online and on magnetic tape through ProQuest’s database licensing program. Newspaper Abstracts National includes indexing and abstracting for nine major US papers. It also is available online and on magnetic tape. Newspaper Abstracts Major Papers covers the five top US publications. It is available online, on magnetic tape, and on CD-ROM.
 
 ProQuest Newsstand International ProQuest Newsstand International provides information from more than 100 of the world’s top newspapers. For nearly all of them, complete articles are available in the ASCII format. Titles 169
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 include: The Bangkok Post, China News, El Norte, Financial Times, The Guardian, Jerusalem Post, Tokyo Financial Wire, The Daily Telegraph, Asian Wall Street Journal, and the BBC Monitoring series of publications. Each issue of every newspaper is indexed and citations are available for articles in all the source publications. Abstracts are available for 97 papers, while full-text articles are accessible from 102 of them. The archive dates back to 1991 or 1992 for some of the source publications. For most, citations, abstracts, and complete articles date at least from 1998. The database is available on the Web through ProQuest at www.proquest.com
 
 Reuters The Reuters.com, provides free access to news from around the world. It is the world’s largest international multimedia news agency. Reuters media products deliver text, news, photographs, graphics and video to print and broadcast media, web sites and wireless services worldwide. Reuters business newswires include: Reuters Asia Business News Service; Reuters European Business News Service and Reuters North American Business News Service; Reuters French Economic Service. In 2006, Reuters filed over 2.5 million news items including 656,500 alerts from 209 countries published in 18 languages. Reuters delivers real time data on 5.5 million financial records and information on 35,000 companies worldwide. Also delivered financial information from over 300 exchanges and OTC markets. A UK dedicated site is available at: www.reuters.co.uk.
 
 Silobreaker Silobreaker a limited company based in London, UK and a subsidiary of Elucidon Group Ltd. was founded in 2005. Silobreaker is a real time web based current awareness service. that was launched early in 2006. The database contains over 10,000 news sources with 20,000 news items added daily. Aimed at information professionals such as consultants and executives, Silobreaker offers a single integrated platform for searching structured and unstructured information. It has been created with state of the art technology and lets you split the news, narrow down by topic, map results geospatially and organise it all in a 360 degree view. Since the focus of Silobreaker is 170
 
 on global conflicts, threats and instabilities, it is aimed at multinational companies, government agencies and businesses that require global intelligence. Subscriptions may be purchased online at www.silobreaker.com
 
 Trade and Industry Database Produced by The Gale Group, Trade and Industry Database covers business and industry titles, including specialized trade journals, regional business publications and major newspapers. It complements PROMT by providing in-depth discussion of over 65 major industries. Industry overviews and profiles are enhanced by full-text specialized industry, management, government and country sources. Business articles from consumer and popular magazines are also included. The sources are mainly North American but non-US sources are continually being added. To aid searchers, the publications are organized into industry sub-files. Sample files include banking, finance and accounting, and library and information science. Items are indexed by Predicasts Product codes. Trade and Industry is available on, DataStar, Dialog (File 148), Factiva and LexisNexis.
 
 United Press International United Press International (UPI) at www.upi.com/ contains the full text of news stories carried on the United Press Internatioanl news wire. The file provides coverage of current events in the area of international news, general US news and Washington DC News. Dialog File 261 is the current file with daily updates and data from 1999. File 861 covers the period from October 1996 to May 1999. UPI is owned by Comtex Scientific.
 
 VWD – International News Service Economy The VWD International News Service Economy file on GENIOS contains worldwide news on economics, finance, raw materials, mechanical and chemical engineering, automobiles, trade, insurance and more. About 400 new items are added daily.
 
 Globe and Mail
 
 NORTH AMERICA Business Dateline Produced by ProQuest, Business Dateline is a full text database of hard-to-find regional business information from more than 550 North American publications and daily newspapers. These publications cover: regional business environment; marketing; executive profiles; new product development; management; real estate; electronics; retailing; transport; banking; and hotels and restaurants. More than 2000 new records are added every week. It’s available on Dialog (File 635), Dialog Profound (Newsline), Factiva and LexisNexis. A CD-ROM version of the database is also available.
 
 Canada Canadian Newsstand Canadian Newsstand is provided by Micromedia Proquest. It has taken over from Canadian NewsDisc. Updated daily, the database provides full text bibiliographic content including the complete electronic backfile for most newspapers providing full access to articles.The core of the database is the Canadian Major Dailies collection which includes national and leading regional newspapers such as The Globe and Mail, National Post, St. John’s Telegram, Halifax Daily News, Montreal Gazette, Ottawa Citizen, Toronto Star, Regina Leader Post, Edmonton Journal, Vancouver Sun and the Victoria Times Colonist. Offering Canadian news through the Proquest web interface provides subscribers a single point of access to integrated Canadian, US and International content. Their website is at www.mmltd.com/products.
 
 Canada NewsWire Canada NewsWire contains the complete text of news releases. The file consists of press releases from more than 5,000 Canadian Companies, institutions and government agencies including the Stock Exchanges and the Ontario Securities Commission. The file has a particularly strong emphasis on energy, mining and oil, high technology, government and pharmaceutical industries. Canada NewsWire is available on Dialog, where it
 
 is contained in two databases: Files 616 and 816. File 616 contains current data beginning in July 1999. File 816 contains archive data spanning from March 1996 to June 1999.
 
 Canadian Newspapers Canadian Newspapers contains the full text of 11 newspapers: The Calgary Herald; The Edmonton Journal; The Financial Post; The (Halifax) Daily News; The (Hamilton-Burlington) Spectator; The Kingston Whig-Standard; Kitchener-Waterloo Record; The (Montreal) Gazette; The National Post; The Ottawa Citizen; The Toronto Star (TOR); The (Vancouver) Province (PRO); The Vancouver Sun (PAC); and The Windsor Star (WIN). Available on Dialog (File 727), the database dates from 1990 and is updated monthly. The data is provided by Infomart Dialog.
 
 CBCA: Business Fulltext Published by Micromedia ProQuest, CBCA: Business Fulltext includes: over 120 full-text Canadian industry and market-oriented periodicals, and sources of professional information; nearly 80 new electronic full-text sources; full-text editorial records from three of Canada’s major business newspapers – The Financial Post, Daily Commercial News and Northern Miner; approximately 20, 000 new full-text records added each year; and monthly up-dates. It’s available on subscription on CD-ROM (SilverPlatter) or via ProQuest and Dialog (File 262).
 
 Financial Post Established in 1907, The Financial Post is Canada’s leading business newspaper, providing news coverage and in-depth analysis of Canadian business, finance, investment and government. The full text of the newspaper, dating from 1 March 1994, is available on LexisNexis. Items from both the national and Toronto editions are included. The newspaper has a Web site at: www.nationalpost.com/financialpost/.
 
 Globe and Mail The Globe and Mail is one of Canada’s leading newspapers. It maintains a Web site, offering news and other services, at: www.globeandmail.com. The newspaper is also available online via services such as LexisNexis and Factiva. 171
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 Maclean’s Maclean’s weekly news magazine provide indepth analysis of Canadian news business, companies and issues. The magazine, together with other services is available, by subscription, at: www.macleans.com.
 
 OSC (Ontario Securities Commission) Bulletin The OSC Bulletin (Ontario Securities Commission) administers and enforces securities legislation in the province of Ontario. Access to the Bulletin is available in a variety of formats including CD-ROM, Web, Email and print. The OSC Bulletin offers: OSC Press Releases, Notices, Registrations, Decisions, Rulings and Orders; OSC and National Instruments and Policies; Uniform Act Policies; OSC Requests for Comments; Self Regulating Organizations Notices and Disciplinary Proceedings; Insider Reporting; New Issues and Exempt Financings. OSC Bulletin – Table of Contents Service (Email) is an Email version of the enhanced OSC Bulletin Table of Contents, which can be distributed throughout the organization’s Email network for current awareness purposes. publishes a complete searchable archive of every issue since 1994 onwards on a web based resource of securities law. Also available from Thomson Carswell is the CD-ROM. Their website is www.carswell.com
 
 The Ottawa Citizen The full text of The Ottawa Citizen is online via LexisNexis, Factiva and ProQuest. The newspaper provides a Web site at: www.canada.com/ottawa/ ottawacitizen/.
 
 USA AP News AP (Associated Press) News provides the full-text of its coverage of national, international, and business news, as well as sports and financial information. AP News is available 24 hours after the data are transmitted on its high-speed DataStream service. All words within the text are searchable, thus providing access to any subject that has been in the news. The Associated Press is one of the largest supplier of general-interest news to the media world-wide, serving more than 15,000 newspaper and broadcast outlets in 115 countries around the world. AP News is compiled by more than 1,100 journalists in 141 US news bureaus and 83 overseas news bureaus. In addition, as a US news co-operative, the AP has access to the news compiled by approximately 1,500 newspaper members and 6,000 radio-television members in the US. Available on Dialog, AP News is contained in two databases. File 258 contains current data beginning in January 2000. File 858 contains archive data spanning from July 1984 to December 1999. AP also offers access to news through its Web site at: wire.ap.org.
 
 Business Week Published by McGraw-Hill, Business Week contains the full text of the market-leading American/ international magazine. It provides detailed information on American and international business affairs, from the news and profiles of individuals and companies, to economic and political affairs of significance to the business community. It’s available on Dialog (File 623 and as part of McGraw-Hill Publications Online (File 624), LexisNexis, ProQuest and Factiva. The magazine also maintains a Web site at: www.businessweek.com.
 
 The Toronto Star Established in 1892, The Toronto Star is Canada’s premier daily metropolitan newspaper. It is particularly renowned for its coverage of top news and financial events. The full text of the newspaper is available online via LexisNexis, Factiva, Thomson Business Intelligence and ProQuest. The newspaper maintains a Web site at: www.thestar. com. 172
 
 Business Wire Business Wire contains the unedited text of news releases from over 10,000 diverse news sources – companies, public relations and investor relations firms, government agencies, political organizations, colleges and universities, and research institutes. There is a heavy emphasis on US companies, and approximately 75% of all releases
 
 The New York Times
 
 carried by Business Wire are business/financial, covering essentially every category of US business and industry. News releases include all information on earnings; dividend announcements; mergers and acquisitions; major contract awards; new products; initial security offerings; takeovers; restructurings and more. Business Wire transmits the full unedited text of these releases, complete with financial statements and other details, that usually are unavailable in the press. In addition, all releases carry the telephone number of a contact person or a spokesperson for that company. Business Wire’s file also contains news on other subjects such as entertainment, travel, sports, politics, medicine and science, and lifestyles. News releases from Business Wire are available in most leading database services such as Dialog (Files 610, 810), Dialog Profound, Factiva, LexisNexis, In addition, numerous financial information services vendors also carry news releases from Business Wire. The Business Wire Web service (www.businesswire.com) arranges the releases by various categories: Financial results; Government; IPOs; Management changes; Media advisories; M&A; and Photos. Searching is by date, hours old, and region. Business Wire is also available on most of the major aggregator services.
 
 Ethnic NewsWatch Ethnic NewsWatch produced by Proquest is a full text database on the web, providing access to over 250 regional and national publications that represent many ethnic groups in the U.S. Publications include: New York Amsterdam News; Asian Week; Jewish Exponent; and Seminole Tribune. More than a quarter of the 1 million articles are in Spanish. Designed to provide the “other side of the story”, ENW titles offer additional viewpoints from those provided by the mainstream press. Ethnic News Watch is available at www.proquest. com
 
 FedNet Government News FedNet Government News (www.fednet.net/) is a news service that packages and distributes US government information for the public and private sectors. The service is available on Factiva, Infotrac, ProQuest, Northern Light and Kiplinger.com.
 
 Fortune Published by Time Inc., Fortune magazine includes items on mergers, marketing plans, politics and business, corporate successes and failures, investing, technology and more. Its coverage is mainly American but it also includes some international copy. Its available online on Factiva, LexisNexis and ProQuest. A Web site is available at: www.fortune.com.
 
 Industry Trends and Analysis Industry Trends and Analysis (formerly Arthur D. Little/ Online) spans many markets as well as industries, and incorporates the publications of Decision Resources (formerly an Arthur D. Little affiliate). The database includes: industry forecasts; technology assessments; product and market overviews; public opinion surveys and management commentaries covering the global issues in such areas as the chemical industry (including speciality chemicals), health care industry, pharmaceuticals, medical equipment and devices, biotechnology, advanced materials, food industry, environmental issues, information systems industry, and telecommunications. Industry Trends and Analysis embodies approximately 3000 records, dating from 1977 to the present. Most records prior to 1989 contain the complete text of reports. After 1989, records contain summaries or abstracts of publications. It’s available on Dialog (File 192).
 
 National Newspaper Index Published by Gale, National Newspaper Index provides front-to-back indexing for five of the most important US newspapers: The New York Times, The Wall Street Journal, The Christian Science Monitor, The Washington Post, and The Los Angeles Times. It’s available on Gale’s InfoTrac Web service, as well as DataStar and Dialog (File 111).
 
 The New York Times The full text of the New York Times is available on Dialog (File 471) and DataStar (NYTI). It includes the text of the current day’s issue which is available online by 6.00 am EST. the file dates from 1981. The newspaper is also available on ProQuest, where abstracting and indexing coverage is available from 1989 forward. ASCII fulltext articles are available from 1999 forward, and 173
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 the database is updated daily. The New York Times Abstracts database is available through Dialog (File 474) and DataStar (NYAB). The file is updated five times a week and dates from 1969 on Dialog and 1984 on DataStar. The entire run of the paper, dating back to the first issue in 1851, is available through a complementary database, ProQuest Historical Newspapers. ProQuest also publishes a CD-ROM version of the newspaper. The CD is updated monthly and full-text backfiles are available from 1999 onwards. Full text copy is also available on Factiva, Lexis Nexis and Thomson Business Intelligence. The newspaper also has a Web site at: www.nytimes.com.
 
 News Express News Express from Burrelle’s Information Services (www.burrellesluce.com) combines items from business newspapers and magazines with news and current affairs programmes on national and local TV and radio.
 
 Periodical Abstracts Periodical Abstracts, from ProQuest, is a database of 2,000 US academic publications, magazines and journals, providing current news and historical events and ranging from scholarly endeavours to popular culture. For each article cited in the database, an abstract of up to 75 words is available. Thousands of articles also are available in full-text or full-image format. For most titles, coverage dates from 1990. For some publications, backfiles are available to 1971. It’s available on the Web via ProQuest. Three editions of the database, all updated weekly, are available through the online system: Periodical Abstracts Research II comprises abstracts and indexing for articles in more than 2,050 periodicals as well as current coverage of articles from The New York Times and The Wall Street Journal; Periodical Abstracts Research I includes abstracts and indexing for more than 1,180 titles, plus current coverage of The New York Times; Periodical Abstracts Library covers nearly 650 popular publications as well as The New York Times and USA Today. Periodical Abstracts Research II and Library editions also are available on CD-ROM, as is Periodical Abstracts PlusText, which offers fully-searchable ASCII full-text articles from more than 200 popular publications. CD-ROM versions of the database are 174
 
 updated monthly. Periodical Abstracts also is available in ASCII text on magnetic tape through ProQuest’s database licensing program.
 
 ProQuest News & Magazines ProQuest News & Magazines is a one-stop general-reference database that combines information from popular and important magazines with articles from USA Today, The Wall Street Journal, and regional newspapers. The database is available on the Web through ProQuest. Online subscriptions allow unlimited searching for a set fee. All the articles cited in ProQuest News & Magazines are available in ASCII full text. Over 2,200 are available in full image; 1,980 in the Text+Graaphics format. The database is updated several times each day at www.proquest.com.
 
 ProQuest Newsstand ProQuest Newsstand lets subscribers design their own custom database from a large digital newspaper collection. Users can select from hundreds of dailies, including state, regional, national, and international titles. Thousands of complete articles are available in full text. The core of the database is the Major Newspapers collection, which includes national and leading regional papers such as The New York Times, USA Today, The Wall Street Journal, The Atlanta Journal / Constitution, Barron’s, The Boston Globe, The Guardian, Christian Science Monitor, and The Washington Post. Abstracting and indexing as well as full-text articles are available for more than 500 papers; abstracts and indexing alone are available for another 200. The database is updated several times each day and archival coverage starts in January 1995 for most papers and reaches as far back as 1986 for others. It’s available on the Web via ProQuest at www.proquest.com.
 
 Standard & Poor’s Daily News Standard & Poor’s Daily News contains business and financial news items on approximately 12,000 publicly held companies. Topics include: new stock offerings; mergers & acquisitions; management changes; S&P bond ratings. It’s available at www.standardandpoors.com/; Dialog (File 132) and LexisNexis.
 
 Cape Business News
 
 US Newswire US Newswire is Washington’s leading government news release service. It transmits news releases, news advisories, and full-text statements on public policy from the Federal Government. It’s available on the Web at: www.usnewswire. com.
 
 USA Today America’s most popular newspaper, USA Today, is available through the ProQuest online system or on a series of CD-ROMs. Through the online system, the database is updated daily. Abstracting and indexing coverage is available for issues published since 1989; ASCII full-text articles are available in backfiles dating from 1995. USA Today on CD-ROM is updated monthly, and fulltext articles are available back to 1990. The newspaper’s Web site is available at: www.usatoday. com.
 
 The Wall Street Journal Published by Dow Jones, The Wall Street Journal is America’s equivalent to the Financial Times. It’s a daily newspaper valued worldwide for its coverage of business, finance, and economic topics. Dow Jones also publishes Asian and European editions. The full text of all three newspapers are available on The Wall Street Journal Interactive site at: ww.wsj.com. The site delivers continuously updated news and editorial content, and subscribers can access an archive of the paper. The newspaper is available via most of the major vendors, including Factiva, LexisNexis, ProQuest and Gale. The Wall Street Journal Abstracts file on DataStar (WALL) and Dialog (File 475) contains abstracts of items appearing in the Eastern 3-Star Edition of the newspaper.
 
 The Washington Post The Washington Post is available online via Factiva, LexisNexis and ProQuest. The newspaper offers free news and other service via its Web site at: www.washingtonpost.com. Coverage back to 1989 is available for The Washington Post through the ProQuest online system or on a series of CD-ROMs. Thousands of articles are available in an ASCII format. Through a complementary database, ProQuest Historical Newspapers, digitized
 
 pages of The Washington Post are available for the entire run of the paper, dating back to the first 1877 issue.
 
 Washington Technology Washington Technology is a newsletter that covers strategic business information for systems integrators and prime contractors/subcontractors specializing in the development of IT, telecommunications and other systems for the federal marketplace. It’s available on the Web at: www.washingtontechnology.com and online via Dialog Profound.
 
 REST OF WORLD Africa Africa News Service Africa News Service is an international news agency covering political, economic, and social developments in Africa. Africa News has been a leading information source on Africa since 1973. Contributors include the Panafrican News Agency, headquartered in Dakar, with more than 30 correspondents throughout Africa providing daily coverage and specialized features, and the Nairobi-based All Africa Press Service. Participating publications include some of Africa’s bestknown independent periodicals, among them the Post of Zambia, the Mail and Guardian of Johannesburg, the Addis Tribune, the Sudan Democratic Gazette, and Nigeria’s Newswatch and The Week. The service also provides a selection of key speeches and comments on Africa and US-Africa relations. Africa News is contained in two databases on Dialog. File 606 contains current data beginning in June 1999. File 806 contains archive data spanning from July 1996 to May 1999.
 
 Cape Business News Founded in 1980, Cape Business News (www. cbn.co.za) is a monthly news bulletin covering news, trends, events, statistics, new products, services and projects in South Africa, with an emphasis on the Cape Town region. Occasionally, a particular industry or region is featured. A searchable archive dating back to 1996 is available. A List of 175
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 Local Businesses, searchable by sector, provides the telephone and fax number, Email address, company activity and industry sector, for each company. The Cape Economic Overview provides a general description of the current state of the economy, together with overviews of specific sectors: agriculture, construction, commerce, financial services, industry, and tourism. A free daily Email news service is also available.
 
 Financial Mail The free Financial Mail site (free.financialmail.co. za/) provides sections on economic trends, news and current affairs, business and the economy, investment, and business in Africa, plus special reports and surveys. It’s particularly strong on company information, providing information on the Top Companies for each year, companies in different sectors, top performers, mergers & acquisitions, balance sheet ratios, capital expenditure, foreign investment, and more.
 
 Asia-Pacific Asahi News Service The Asahi News Service database contains the full text of the Asahi News Service which covers international news, political and economic events and technology, with particular emphasis on Japan (especially Japanese policy) and the Far East. Available on LexisNexis and Factiva.com, it’s updated daily. Produced by Asahi Shimbun and supplied to the hosts by the New York Times Syndication Sales Corporation. Asahi Shimbun also maintains an English-language Web site at: www. asahi.com/english/english.html.
 
 Asia Inc Asia Inc (www.asia-inc.com) is maintained by Asia Inc Online (AIO). It features articles from current and past issues of Asia Inc, plus exclusive articles prepared just for AIO, financial-market summaries, supplied by Lippo and Bridge News, investment information from regional financial experts, and much more. Users can access the current issue, plus an archive of Asia Inc, dating from January 1995, and this will eventually be expanded to include all the articles published in the magazine since it began in 1992. The site also pro176
 
 vides access to the Asia Internet Directory, which lists relevant sites, sorted by country and subject, and the Top Ten Corporate sites. Conference Rooms provide access to four discussion forums, providing an opportunity to communicate with other people around the world, who have an interest in Asian business. A Reference Library collects past items from ASIA INC and combines them with other sources on the Web. Asia Inc is very good for current news and more in-depth articles on the region.
 
 Asia Intelligence Wire Asia Intelligence Wire is produced by Financial Times Information. It provides full-text economic, political and business-related news and information on Asia-Pacific and other regions. CWN has identified over 200 leading news wire services, newspapers, magazines, trade journals, analytical studies and other business-related news stories, as well as obtaining access to sources providing regulatory information, government documents and statistical abstracts. In addition, Asia Intelligence Wire includes the Asian Business Directory Digest, a library of company directories, legal digests and commercial pro-files of leading Asian enterprises. The database is available on Dialog (File 619), Dialog Profound, Dialog Global Reporter, Business Browser, LexisNexis, Factiva and ProQuest.
 
 Asia-Pacific Produced by Aristarchus Knowledge Industries (Arizona), and available on Dialog (File 30), AsiaPacific provides coverage of business and economic issues on Asia, from the Middle East to Japan and North and South Korea, Australia, New Zealand and the Pacific Island nations. Coverage includes: acquisitions and mergers; advertising; agriculture; banking; biotechnology; business; computers; economics; emerging technologies; financial services; foods and beverages; government; industrial development; international organizations; insurance; joint ventures; mining; monetary policy; natural resources; new products; OPEC and cartels; political risk; privatisation; regional development; sociology; strategic planning; technology; telecommunications; terrorism; and transportation. The file selectively covers US and international publications, including over 150 local (non-US) newspapers and business journals,
 
 ProQuest Reference Asia
 
 government documents, newsletters, conference proceedings, press releases and books. There are currently some 550,000 records on the file, covering 1985 to present. The database is updated twice weekly.
 
 Asia-Pacific Business Journals Asia-Pacific Business Journals provides full-text access to over 200 of the most important titles from the region covering the business climate and conditions of the Far East and Pacific Basin. Developed economies like Hong Kong, Japan, Korea, Singapore and Taiwan are well covered, but so too is information from dynamic developing nations like Indonesia, Vietnam and China. It dates from May 1994 and is updated monthly on Dialog (File 748); on DataStar, it dates from 1996 and is updated daily.
 
 Asia/Pacific News The Asia/Pacific News database is a collection of full-text, general circulation newspapers and news journals of the Asia-Pacific region. Each of the sources brings coverage of local issues, business, and politics, combined with the unique features of the source. Sources include the following publications: The Bangkok Post; Business Line; Business Times (Malaysia); The Cambodia Times; The Daily Yomiuri; The Hindu; The Jakarta Post; Mainichi Daily News; New Straits Times; The Nikkei Weekly; and Straits Times. It’s available on Dialog (File 728).
 
 Asia Pulse Formed in January 1996, Asia Pulse is a joint venture company which draws on the resources of Asia’s major news and information providers, including: AAP Information Services Pty (Australia); Pakistan Press International Information Services (Pakistan); LKBN ANTARA (Indonesia); Nihon Keizai Shimbun (Japan); Oman News Agency (Oman); The Press Trust of India (India); Vietnam News Agency (Vietnam); Yonhap News Agency (Korea); and Xinhua News Agency (People’s Republic of China). It’s a real-time service covering 30 countries and 50 industry categories. A subscription-based service is available on the Web at: www.asiapulse.com. Asia Pulse is also available online on Business Browser, Factiva, LexisNexis, Dialog Profound and ProQuest.
 
 Asiaweek Online Asiaweek Online (asiaweek.com) provides general and business news and features, including special reports and statistical items. A searchable archive, dating from June 1995, is available, and it’s also possible to search by country.
 
 Far Eastern Economic Review The Far Eastern Economic Review (FEER) Interactive Edition (www.feer.com), published by Dow Jones, provides a mix of free and subscriptionbased services for business and real-time news. A 55 year archive of the Interactive Edition, searchable by country, industry or date, is available. The site also provides the opportunity for visitors to fill in their details to obtain a newsletter by Email. The journal is also available online on Factiva and LexisNexis.
 
 ProQuest Asian Business ProQuest Asian Business is an English-language source of information from ProQuest. It comprises full-text articles from more than 75 key publications, including such titles as Asiaweek and Far Eastern Economic Review and offers information on companies, economies, markets, and overall business conditions throughout the Eastern Hemisphere. Information on international trade is also available. Nearly all Asian Business sources are available through ProQuest in full text. Many articles date back to 1991. Images are available from more than 30 publications. Many date from 1987. Thirty publications also offer Text+Graphics articles, many dating from 1995. It’s available on the Web via ProQuest at www.proquest.com.
 
 ProQuest Reference Asia Published and distributed by Chadwyck-Healey, ProQuest Reference Asia offers full-text information on economic, business, and geopolitical matters concerning the nations of Asia and the Pacific Rim. It seamlessly integrates respected reference publications from Asia and around the world. Many of the publications were previously unavailable in electronic format. ProQuest Reference Asia also includes material written specifically for the database. Users can access multiple perspectives and resources about Asian economics, politics, and the business environment in a single source. Topics include: foreign direct in177
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 vestment, regional development, industrial productivity, technology, health, social issues, and many more. ProQuest Reference Asia is released in regional modules, covering major regions of Asia. The Greater China module is now available (covering the People’s Republic of China, Hong Kong, Macau, and Taiwan). Future releases will cover most countries of north and south Asia. Each module will cover the following topics: News and current awareness information; Country information and statistics; People and institutions; Policy and analysis; and Website links. The full file will comprise the full text from approximately 300 titles licensed from official government publications in the region and leading commercial business and scholarly publications in Asia, the US and Europe, as well as from inter-governmental agencies, non-governmental organizations, thinktanks, and research institutions worldwide. The first module includes publications from the following publishers: Xinhua Publishing House (Beijing); Beijing Review (Beijing); Ministry of Foreign Trade and Economic Cooperation (Beijing); Dragonomics and Access Asia (Beijing and Shanghai); Government Information Office of the Republic of China (Taipei); University of Hong Kong, Centre of Asian Studies (Hong Kong); Business Monitor International (London); and World Bank (Washington, D.C.). It’s available on the Web via ProQuest Direct at www.proquest. com,
 
 Australia AAP ComNews Service The AAP ComNews Service provides the full text of company news and announcements submitted by listed companies to the Australian Stock Exchange, as well as announcements made by the ASX. AAP offers a number of services. Marketi is an entry level Internet browser-based system providing live updates of all leading financial markets data (including ASX and SFE) and ASX Company Announcements, together with AAP’s comprehensive news content. MarketiPro provides live coverage of Australian and NZ financial markets, foreign exchange, commodities and various other international data. Both are available at: www.aap.com.au. The service is available via the web at www.aap.com.au/ 178
 
 ABIX ABIX provides abstracts to newspaper and journal articles in 200 leading Australian and New Zealand newspapers, business, industry and general sources, including: The Australian Financial Review (FT equivalent); major city daily newspapers such as The Age (Melbourne), The Sydney Morning Herald, The Australian (national) and Lloyd’s List/Daily Commercial News; plus over 100 specialist weekly, fortnightly and monthly magazines such as The Bulletin, Business Review Weekly, AdNews, Grocers’ Review, Australian Miner, Pharmacy Trade and many more. ABIX provides a number of services via its Web site at: www.abix.com.au. ABIX News Feeds – each day a wide range of editorially selected ABIX content is pulled from the ABIX database to produce smart, web-ready. SmartBIX is a searchable database. News Alerts from part of the service. A document delivery service is also available. ABIX is available via the web on www.abix. com.au/ and is also published on CD-ROM ABIX is also available online on Thomson Business Intelligence, LexisNexis and Factiva.
 
 The Age The Age, one of Australia’s leading newspapers, is available on LexisNexis. The newspaper also offers news and other services on its Web site at: www.theage.com.au.
 
 Business Review Weekly Business Review Weekly (BRW) is one of Australia’s leading business magazines. Founded in 1981, BRW has been published online since October 1996 at: www.brw.com.au. Premium site access is restricted to subscribers but there is free access to magazine highlights, online columnists, a weekly Email newsletter and data from the Rich 200, the BRW1000 and other special reports. Subscribers have access to: the entire contents of BRW each week; 10 dedicated business libraries with an edited selection of the best information and research from BRW and Australian and international Web sites; and BRW archival material, online since 1996. Until May 1998, feature BRW articles were cut to around 500 words. Since that date, most material that appears in the print magazine appears in full online.
 
 XPRN Investor Wire
 
 Sydney Morning Herald Published by Fairfax, the Sydney Morning Herald is available online on LexisNexis, Factiva and ProQuest. The newspapers also offers news and other services via its Web site at: www.smh.com. au.
 
 China China Bullet Points China Bullet Points (CBP) provided by Market News International a Xinhua Finance company. The online database provides, real-time news and analysis on China’s fixed-income and foreign exchange financial markets in Chinese, including regular exclusive interviews and insight from top market professionals. CBP is considered essential reading for treasury and forex traders and other financial professionals worldwide as the bond and money markets in China grow rapidly. CBP is available at www.marketnews.com
 
 Taiwan titles include Commercial Times and United Daily News. More information is available at www.wisers.com/
 
 South China Morning Post The South China Morning Post is the largest general circulation English-language newspaper published in Hong Kong. From Monday to Friday, the Post runs four main sections: News; Focus; Business; and Markets. Additional sections for each day include: Monday – Freight & Shipping Post; Tuesday – Technology Post, Careers Post; Wednesday – Freight & Shipping Post, Property Post, Racing Post; Thursday – PC Post; Friday – Weekend Entertainment, Premier Soccer; Saturday – The Review, Racing Post; Sunday – Post Magazine, Agenda, Sunday Money. Other special sections include a monthly China Business Review and occasional Special Reports. It’s available online on Dialog, Factiva, LexisNexis, Profound and ProQuest. The newspaper maintains a Web site at: www.scmp.com.
 
 Xinhua News Agency China Main Wire China Main Wire (CMW) provided by Market News International offers extensive, in-depth news and analysis on global debt and currency markets, including translations of MNI’s most popular features: the “Talk from the Trenches” daily column on the U.S. Treasury market; market-moving exclusives on the U.S. Federal Reserve and European Central Bank policy; timely and insightful analysis of U.S. and European economic data at release time; and MNI’s “Reality Check” feature that predicts the outcome of the economic data. Available at www.marketnews.com/
 
 Lexis Nexis Lexis Nexis has a partnership with Wisers a leading content provider in China, in order to provide more business news in China. Wisers receives more than 20,000 new articles every day and has formed alliances with about 1,500 titles, websites and other content providers serving the China market. Some of these include: China Business Times; Economic Daily; People’s Daily and Xinhua News Service in the mainland. In Hong Kong titles include Apple Daily, Hong Kong Economic Times and South China Morning Post. In
 
 Xinhua News Agency is the state news agency of the People’s Republic of China. It is an authoritative source of information on Chinese government affairs, economic performance and Chinese views on world affairs. It issues an average of 250 stories each day. The service is available on Dialog Profound, Dialog (Files 618, 818), Factiva, LexisNexis and ProQuest. Xinhua also provides a free, English-language news service at: www.xinhuanet.com/english/.
 
 XPRN Investor Wire XPRN Investor Wire launched by Xinhua PR Newswire is a new service aimed at western investors who are interested in China and Asia. It is a capital markets-intensive distribution channel. XPRN is derived from a global database developed by Taylor Rafferty who researched and selected several thousand investors and analysts. These cover industry and geographic sectors including biotech, computer, manufacturing, online communications, healthcare, hospitality and technology in the China/Asian market. XPRN currently serves 100 percent of the Chinese companies listed on the U.S.-based Nasdaq stock market as well as a growing number of companies listed in the Hong Kong Stock Exchange, the Shanghai 179
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 and Shenzhen Exchanges, the Toronto and London Exchanges and the New York Stock Exchange. Further information can be found at www. xfnn.com
 
 edition, a weekly news magazine The Yomiuri Weekly is published. Daily Yomiuri is available online and via Factiva, Thomson Business Intelligence and Lexis Nexis.
 
 Xinhua PR Newswire
 
 Japan Brief
 
 Xinhua PR Newswire (XPRN) is a marketing alliance created by Xinhua Finance and PR Newswire. XPRN is assisting Asian companies and organizations in delivering their news to the business community worlwide. XPRN are doing this by bringing best practices for disclosure and financial reporting to China and they are currently serving 100% of the Chinese companies listed on NASDAQ. XPRN distributes press releases to 135 countries and regions in 40 languages by leveraging PR Newswire’s global news distribution networks and the latest in communications technology such as RSS feeds. XPRN also provides targeting and measurement services in Asia. Their web site is at www.xprn.com
 
 Japan Brief is produced by the Foreign Press Center, Japan (www.fpcj.jp). It provides news covering Japanese economy, politics, society and culture. An archive is available, dating from 1966. The service is also available on GENIOS (DVZB).
 
 India Mint Mint is a new business paper in English published by HT Media together with Wall Street Journal (WSJ). The paper is available in New Delhi and Mumbai and has a circulation of about 80,000 copies. Mint delivers global and regional business and economic news to Indian readers from Monday to Saturday each week. Also, Mint delivers four pages of branded international business news and analysis supplied by WSJ. An online version of Mint is available at www.livemint.com/
 
 Japan Daily Yomiuri Daily Yomiuri (www.yomiuri.co.jp/) was founded in 1874. The Yomiuri Shimbun is credited with having the largest newspaper circulation in the world, having a combined morning and evening circulation of 14,323,781 throughout January 2002. The paper is printed twice a day and in several different local editions. Yomiuri also publishes The Daily Yomiuri, Japan’s largest English language newspaper. As a supplement to the daily 180
 
 Japan Economic Newswire Plus Available on Dialog (File 612), Factiva and LexisNexis, Japan Economic Newswire Plus contains the full text of news releases from the Japan Economic Daily and Kyodo World Service newswires. Produced by Kyodo News Service, the file includes the Japan Economic Daily from 1984, for historical perspectives on Japanese companies and industries. News releases cover Japan’s financial, economic, high-tech, industry and government news, including financial statistics from the Tokyo Stock Exchange and government statements. Kyodo News Service is Japan’s largest news agency.
 
 Kyodo Japanese News Service Available at: home.kyodo.co.jp and online via Thomson Business Intelligence, Factiva, LexisNexis and ProQuest, Kyodo Japanese News Service is an English-language equivalent of the Kyodo News Wire Service, produced by Kyodo News Service. It concentrates on business and financial data, including stock market news, investment reports, company intelligence, new products, industry and product performance figures and research and development. Government actions and other news items are also included if they are of relevance to the Japanese business world. Coverage is from June 1986 and is updated daily.
 
 Nikkei Net Interactive Produced by Nihon Keizai Shimbun, Nikkei Net Interactive (www.nni.nikkei.co.jp) delivers comprehensive business news, market data and the latest stock information from Tokyo to the desktop. The service includes 24 hour Nikkei News with 150 articles daily, including exclusively translated Nikkei stories, and news from
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 Kyodo and Dow Jones. It also includes all stories from the Nikkei Weekly online, and in depth features covering key issues in Japan. Stock watch center comprises 20-minute delayed prices and trade volume for over 3,300 companies, corporate overviews, detailed analyst estimates, and more. Data on Japan’s financial markets including information on major stock indices, government bonds, and foreign exchange markets is also available. Users can keep track of investments with customized Portfolios, obtain customized news, and view Stock Trends to view issues most closely matching five performance patterns. The Japan Economic Almanac provides economic statistics, business & government directories and Japanese industry reports. A searchable directory of over 3,000 corporate Web sites in the Asia-Pacific region is also part of the service.
 
 Singapore Business Times Business Times a member of the Singapore Press Holdings group, was launched in October 1976 when Singapore was beginning its rapid development as a regional financial centre and business hub. Now firmly established as South-east Asia’s leading business daily, BT offers a comprehensive package of corporate, financial, economic and political news, analysis and commentary. The emphasis is on Singapore and Asian news and trends, but developments elsewhere in the world are also covered. In June 1995, BT became the first English-language newspaper in Asia to go on the World Wide Web. Since January 2000, BT Online started to be available from 4am Singapore time (GMT +0800) and to offer news updates throughout the day. It is available in full textz via Factiva, Thomson Business Intelligence and Lexis Nexis.
 
 internal politics of the central Eurasian region, encompassing the Balkans, Russia, the former Soviet Republics and the neighbouring Middle Eastern or Muslim countries of Turkey, Iran, Afghanistan, and Pakistan. The ERC is prepared to carry out research and consulting, and electronic publishing services, on contract, about specific issues and countries of the region. The Eurasia Research Center (www.eurasia-research.com/erc/ homepage.htm) Web Site features in-depth research reports, news analysis, and links to newspaper articles and wire service reports with breaking news, on the Balkans, Baltic States, Central Europe, the Caucasus, formerly Soviet Central Asia, Russia, Belarus, Ukraine, Moldova, Iran, Turkey, Afghanistan, and Pakistan. Also featured are direct links to pages with information on politics, issues of war and peace, culture, and social, economic and human rights conditions in Post Cold War Eurasia. The Eurasia Research Center Eurasia News service provides special reports on crisis regions of Eurasia such as Bosnia, Chechnya, Kosova, Karabakh, Abkhazia, Afghanistan, Kurdistan, and Tajikistan.
 
 Middle East AME AMEinfo is an EMAP company (www.ameinfo. com/) providing business and financial information on the Middle East. Information comprises, daily updated business news, a news alert service, daily video features, business directory covering 14 countries in the Middle East, business email service and real time local stock market updates. A partnership between AMEinfo and Out of Blue a Bluetooth marketing system enables Bluetooth mobile phone users free live business news via a live AMEinfo feed.
 
 Emerging Markets and Middle East News
 
 Eurasia Eurasia Research Center The Eurasia Research Center is a research, consulting and publishing company, specializing in research and analysis of geopolitical relations, economic trends, oil and gas development, privatization, democratization, human rights issues, and
 
 Emerging Markets and Middle East News is derived from news publications of the region. Currently, it includes the newspaper The Jerusalem Post, and the news service IPR Middle East Strategic Business Information. The Jerusalem Post, Israel’s English-language daily, is the region’s leading newspaper with an international readership and global reputation. It has earned recognition over the years for its integrity, meticulous re181
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 search, and fair reporting of the issues affecting Israel and its neighbours in the Middle East. IPR Middle East Strategic Business Information, provided by Info-Prod Research (Middle East) Ltd., reports and analyzes economic, industry and political news for the Middle East region, and provides a regional macroeconomic perspective. The database is available on Dialog (File 750).
 
 Middle East News Service Middle East News Service (www.middleeastnews. com) is a news service venture formed in 1998 to provide and syndicate news and information about the Middle East and North Africa (MENA) regions to a world-wide audience. It covers political, economic, social and cultural news, with particular emphasis on economic and financial coverage and policy analysis. It currently aggregates a large amount of constantly-updated content from over 120 sources including 60 local publishers that provide daily local and regional news content. A daily News feed distributes over 2 million words, 200 stories and hundreds of images a day covering all 22 countries and 20 different topics.
 
 Israel Jerusalem Post The Jerusalem Post paper is an important source of political and business news in Israel and the Middle East and is Israel’s only English-language daily newspaper.. The full text of The Jerusalem Post is available on DataStar (JEPO), Thomson Business Intelligence, Factiva, LexisNexis and ProQuest. An internet edition is available at: www.jpost.com. The newspaper is also published on CD-ROM. An annual subscription comprises two CD ROMs covering the period January 1990 – December 2001, plus either three updated disks, every four months, or a special online service with free monthly updates for an additional year.
 
 Latin America Latin America Newsletters Latin American Newsletters (LAN) is an intelligence service on political and economic develop182
 
 ment in Latin America and the Caribbean. LAN provides a range of online services one of which is the Latin American Weekly Report. Available in English and Spanish it provides surveys of economic trends, economic forecasts and news on developments in the area. It is considered as a „must read”. Latin American Weekly Report provides access to Latin American Economy & Business; Latin American Regional Reports – Brazil Report; Mexico & Nafta Report; Caribbean & Central America Report; Andean Group Report; Southern Cone Report; Latin American Special Reports. Latin News Daily an intelligence briefing is included in the report and also as a separate service. It is available at www.latinnews.com
 
 South American Business Information South American Business Information provides a news service on South American business. This daily newswire service covers newspapers, business and trade journals from Argentina, Brazil, Bolivia, Chile, Colombia, Ecuador, Paraguay, Peru, Uruguay, Venezuela, and Mexico. On Dialog, South American Business Information is contained in two databases: Files 617 and 817. File 617 contains current data beginning in July 1999. File 817 contains archive data spanning from July 1996 through February 1999. The file is also available on Dialog Profound as part of its NewsLine service.
 
 Mexico Corporate Mexico Mexican company InfoLatina (www.infolatina. com.mx) provides online access to the full text of business, news, financial and legal sources of information on Mexico. The service was originally established with help from Financial Times Information, LexisNexis, IBM and Prodigy. A wire service, Corporate Mexico, provides daily news items, in English, of dozens of news sources, including newspapers, magazines, television and radio, covering topics such as mergers & acquisitions, new company formations, joint ventures, initial public offerings, market share information, production data, and licensing and sales agreements. Subscribers receive up to 40 abstracts daily. InfoLatina has also created TailorMade Abstracts, which provides English-language abstracts
 
 Corporate Mexico
 
 of Latin American news sources, as specified by the user. Subscribers also determine the number of abstracts and delivery times. The service is also available on Factiva, LexisNexis and Profound. Sources include: ABC Color, Alto Nivel, Ambiot Financiero, Banca Electronica, Diano Resumen, Diario Hoy, Copesa, Cronicas, EconoFinanzas, Ecxelsior, Ejecutivos de Finanzas, El Clarin, El Colombiano, El Comercio, El Diario de Hoy, El
 
 Economista, El Financiero, El Heraldo, El Mercurio, El Nacional, El Nuevo Inversionista, El Observador, El Pais, El Tiempo, El Universal, Epoca, Este Pais, Estrategia, Expansion, La Jornada, La Nacionv, La Prensa, MacroEconomia, Manufactura, Mundo Ejecutivo, Negocios y Bancos, Nueva Economia, Prensa Libre, Proceso, Red, Reforma, Tico Times, Ultima Hora, Uno mas Uno, Urania, Vozy Voto.
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 11. Business opportunities This chapter contains information on services covering invitations to tender, procurement opportunities, and finding suppliers and business partners. In the UK, the DTI offers plenty of information and advice at: www.dti.gov.uk. Products providing information on grants, sources of finance and advice are included in Chapter 12. Grants, advice and sources of finance. Some of these services include details of opportunities for trading abroad. Products are arranged by the following geographic coverage: Europe; International; North America and Africa. It should be remembered that country-specific information may also be found in regional and international databases.
 
 EUROPE Pan-European Advertise Produced by a large number of German banks, Deutscher Sparkassenverlag and GBI, Advertise allows companies to advertise for customers, suppliers or business partners for their products and services. The advertisements are worldwide, but mainly European, and are intended for small to medium-sized firms. Advertisements are written by the companies themselves, edited by Deutscher Sparkassenverlag, and the reliability and worthiness of the company checked out by the banks. The database is available in English, German, French and Italian. It currently contains 2000 records and is updated weekly. It’s available on DataStar (ADVE), GENIOS (ADVE) and GBI.
 
 International Business Opportunities iBOS International Business Opportunities (iBOS) is a full-text European database on world-wide trade, technology opportunities and business contacts. Produced by BUSINESS Datenbanken (a joint venture of leading European banks and informa184
 
 tion providers), the main language is English. It’s available at: www.busi.de. Data is taken from published opportunity bulletins and original company/ institute inserts, stating corporate data and specific business interests. All partner banks also submit the enquiries of their clients to BUSINESS. Approximately 20,000 entries per year are posted onto the database which started in 1983.
 
 EPIN EPIN (European Procurement Information Network) provides businesses with continuous access to all contracts published in the S-Supplement of the OJEU (Official Journal of the European Union). It’s the equivalent of Tenders Electronic Daily (TED). Each week, approximately 8,000 tenders in Europe are published in the OJEU, in the areas of government and local authority contracts, energy, telecommunications, gas, water and more. EPIN also provides an ‘industrial park’, which enables suppliers to enter a profile of their company, identifying key data such as address, contact, main products and services. It can be searched on any word of interest to either procurers or other suppliers seeking partners for specific purposes. EPIN is available at: epin1. epin.ie/.
 
 Euro-select Euro- Select is a pan european online database of business opportunities. It contains national and regional promotion programmes for Europe, sponsored by the EU and EU countries: The Euroselect partners are: Austria – Bank Austria; Belgium – PNO Data; Denmark – Dansk Teknologisk Institut; France – Chambre de Commerce et d’Industrie de Paris; Germany – Deutsche Bank; Ireland – Industrial Development Agency; Italy – Ansaldo Un’Azienda Finmeccnica; The Netherlands – PNO Data; Spain; UK – EPRC. The documents are available full text in their national language. There are three sub files: ESEN contains English search terms; ESDE includes German search terms and ESFR French search terms. It is also possible to use Danish, Dutch and Spanish
 
 Tenders
 
 search terms. It is produced by Euro Select Datenbank (www.euro-select.de/) and is available on FIZ TECHNIK (EUSE), Genios and GBI.
 
 Initiative Europe Initiative Europe is the online file of the bimonthly journal Initiative Europe Monitor. Published by Initiative Europe, the journal provides information on Europe’s innovative SMEs. It’s designed to encourage cooperation and networking between entrepreneurs, SMEs, venture capitalists, banks, corporations and governments, both within and across national borders. Each issue contains profiles of young companies from all over Europe which are growing fast, and currently seeking trans-national partners for investment, distribution, marketing or research and development. It’s available on the Web at: www.initiative-europe. com.
 
 TED (Tenders Electronic Daily) The Official Journal of the European Communities (OJ) is the only periodical published every working day in all 23 official languages of the European Union (EU). This includes Bulgaria, Ireland and Romania. It consists of two related series (L for legislation and C for information and notices) and a supplement (S for public tenders). There is also an electronic section to the C series, known as the OJ C E. Documents published in the OJ C E are only published electronically. All public tenders exceeding specific contract values must be published in the Supplement to the Official Journal of the European Union (‘S series’, ‘Official Journal S’ or ‘OJ S’) and published throughout the EU. The contract value thresholds above which an invitation to tender must be published throughout the EU are laid down in EU Directives. Each year supply and public works contracts worth more than EUR 500 billion are published by public authorities in the EU. Each day the Supplement to the Official Journal publishes over 650 tenders providing information on: Public contracts for works, supplies and services from all EU Member States; Utilities contracts (water, energy, transport and telecommunications sectors); Public contracts from EU institutions; European Development Fund contracts (ACP countries); Phare, Tacis and other contracts from
 
 central and eastern Europe; European Investment Bank, European Central Bank and European Bank for Reconstruction and Development financed projects; European Economic Area contracts (Norway, Iceland and Liechtenstein); Contracts pursuant to the agreement on government procurement (GPA), concluded within the framework of the GATT/World Trade Organisation (WTO), from Switzerland; Notices concerning European economic interest groups (EEIGs); and public contracts for air services. Since July 1998, the printed edition of the Official Journal S is no longer available. It is now available exclusively in electronic format and is accessible: on the Internet by accessing the Tenders Electronic Daily (TED) database at: ted.eur.op.int. Access is free. The database is also available on various hosts including DataStar (TEGA – English; TEGE – German), Factiva and FIZ Technik. A CD-ROM edition is published from Tuesday to Saturday and carries as many as 750 invitations to tender a day. As a cumulative and multilingual edition, it contains all previously published tenders as long as they remain open. There are two annual subscriptions: a daily CD-ROM or a twiceweekly edition (appearing on Wednesdays and Saturdays). Single copies are also available against payment. Use of the CD-ROM in a LAN (local area network) is free. In Wednesday’s edition there are tenders published first on Tuesday and Wednesday in PDF and text format, and in Saturday’s edition there are tenders first published on Thursday, Friday and Saturday in PDF format and all tenders published during the week in text format
 
 Tenders Published by Context, Tenders on the Web delivers £850 billion worth of business opportunities and 900,000 contract notices a year. Between 800 and 1,200 procurement documents are added each morning. All public sector contracts with a value exceeding agreed thresholds are published in the Official Journal of the European Union: Supplement (OJS). Prior information notices give an early warning of forthcoming tenders, and details of successful bids are also available. Tenders is available at: www.tenders.co.uk. 185
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 EUROPE (except UK) Commonwealth of Independent States (CIS) EBRD (European Bank for Reconstruction and Development) To help all parties involved in the tendering and contract process, the EBRD (European Bank for Reconstruction and Development) has made available a range of material, such as standard tender documents and procurement guidelines. Invitations to tender, expressions of interest, contract award information and other essential information regarding EBRD-funded contracts is published monthly by the Bank as Procurement opportunities. The Web-based Procurement service provides access to a Procurement Opportunities section. This section presents the EBRD project pipeline, listing all Bank-financed public and private sector projects, including their status and associated procurement notices, and technical cooperation projects. It provides an up-to-date record of EBRD project activities and a means of monitoring contract awards. Projects financed by the EBRD generate tendering opportunities for goods, public works and services contracts. Other services include consultant services. The service is available at: www.ebrd.com.
 
 companies for German products, offers of representation, investment offers and joint ventures, and direct sales offers. The data is collected directly from companies or via German embassies, consulates, and chambers of commerce or from international trade agencies. The database is updated daily at www.bfai/de.
 
 GELD The GELD database on the GENIOS host system provides details of German and international support programmes for funding in the form of loans, grants and subsidies, for German companies. The language is German. Sources include publications from the World Bank, the European Union and national and local government. The database producers, TG Innovationstechnik KG, SDS Subvent Datenbank Systeme, also provide a complete service to assist companies in obtaining funding. The database records include details of the industry sectors for which the funding is available, the purpose of the funding and the conditions attached to the funding.
 
 INTERNATIONAL BfAI – Markets Abroad
 
 Available on GENIOS and GBI, ADVE – Company Cooperation: Offers and Enquiries ADVE provides information on the buying and selling of companies, joint ventures, licensing and know-how transfer. It’s produced by Deutscher Sparkassenverlag at www.dsv-gruppe.de/
 
 Bundesstelle für Außenhandelsinformation (BfAI) produces BfAI-Datenbanken, available on FIZ TECHNIK, GBI (BFAM) and GENIOS. The database comprises four files: BfAI – Auslandsanfragen (foreign enquiries), containing the requests of foreign companies for business relationships with German firms; BfAI – Auslandsausschreibungen (foreign contracts), contains invitations to tender from government bodies abroad, with reports on all sectors and countries; BfAI – Märkte im Ausland (foreign markets), contains full-length reports on sectors and countries, foreign trade news items; and BfAI – Projektfrhinformation, provides advance information on projects. Their web site is www.bfai.de/
 
 BfAI
 
 Scan-a-Bid
 
 BfAI is the German Office for Foreign Trade and provides four databases covering international business opportunities. However, the BfAI-Enquiries from Abroad database, on GENIOS and FIZ TECHNIK, details enquiries made by foreign
 
 Scan-a-Bid is the online version of Development Business, a twice monthly procurement newspaper published by the United Nations. The database provides information to firms and consultants interested in bidding to supply projects in Africa,
 
 Germany ADVE – Company Cooperation: Offers and Enquiries
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 Goodwill China Business Information
 
 Asia, Latin America, and Central and Eastern Europe that are funded by the World Bank, the Inter-American Development Bank, the Asian Development Bank and other institutions. The information in Scan falls into two categories: New Project Approvals – this includes procurement requirements and other data on projects approved by the World Bank; Procurement Notices – includes invitations to bid, to prequalify or to submit proposals to supply goods or services required by projects in developing countries that are financed by the World Bank, the African Development Bank, the Asian Development Bank, the Caribbean Development Bank, the European Bank for Reconstruction and Development, the Inter-American Development Bank, and the United Nations system; The service is available on DataStar (SCAN).
 
 Summary of Proposed Projects A companion database to SCAN is also available on DataStar . The Summary of Proposed Projects (SOPP) contains a description of projects by region, country and sector, that are pending approval at the World Bank, the Inter-American Development Bank and the African Development Bank. These are also known as operational summaries. Subscribers to Development Business have access to SOPP at a specially reduced rate. Procurement notices are obtained directly from the World Bank, the African Development Bank, the Asian Development Bank, the Caribbean Development Bank, the European Bank for Reconstruction and Development, the Inter-American Development Bank, and the United Nations System.
 
 buyers are able to publicize their business opportunities by posting information directly to FedBizOpps via the Internet. Through the FedBizOpps (FBO) portal, commercial vendors seeking Federal markets for their products and services can search, monitor and retrieve opportunities solicited by the entire Federal contracting community. Access via www.fedbizopps.gov/
 
 Africa African Development Bank The African Development Bank (ADB) is a multilateral development bank whose shareholders include 53 African countries and 24 non-African countries from the Americas, Asia, and Europe. It was established in 1964, with its headquarters in Abidjan, Côte d’Ivoire, and officially began operations in 1967. The African Development Bank is the premier financial development institution of Africa, dedicated to combating poverty and improving the lives of people of the continent. The Bank’s s mission is to promote economic and social development through loans, equity investments, and technical assistance. ADB publish lists of opportunities, a monthly business bulletin and Project related Procurement (PRP) bidding documents and reports. Access is via www.afdb.org
 
 China Goodwill China Business Information
 
 NORTH AMERICA USA FedBizOpps FedBizOpps.gov is the single government pointof-entry (GPE) for Federal government procurement opportunities over $25,000. Government
 
 Goodwill China Business Information at www. b2bchina.com.hk/ is a new company that provides trade details for buyers and sellers in China. It offers analysis reports, credit data and opportunities for competitive intelligence. Their services include: CTI China Customs Importers and Exporters database: CCS China Customs Statistics: Company Credit Reports: eBusiness: Composite Chapters: Trade Guide and Exhibition Information.
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 12. Grants, advice and sources of finance This chapter contains products covering European, national and local sources on obtaining help and finance. Products are arranged alphabetically within each of the two geographic regions: Pan-European and UK.
 
 the latest calls for grant proposals. Update Alerts, via e-mail, inform clients about every time the Commission calls for proposals. It’s provided by European Consultancy Services at: www.europeangrants.com
 
 EBRD
 
 EUROPE Pan-European CORDIS CORDIS (Community R&D Information Service) provides an awareness service on the European Union’s R&D activities. The information in CORDIS includes all Community-sponsored programmes within these programmes, abstracts of scientific publications arising from EU activities, R&D results, contact organizations, inventories of organizations from which partners can be identified, and news and announcements of calls for tenders. It’s available on the Web at: www.cordis. lu. Reggiani eDivision publishes CORDIS on CDROM.
 
 EU Money Service EU Money Service offers the EU Grants Directory which contains outline details of grant regimes offered by the European Commission for organizations throughout the world. It’s available on CD-ROM for £39.99. The EU Money Grants Update service is a subscriber-based Web site containing details of: call for grants applications; grant objectives, current priorities etc; grant deadlines; grant rates; application timetable; contact names and addresses; partnership requirements; application forms; and guidance notes. The EU Money Grants Update service is a quick way to obtain the full range of information available on 188
 
 EBRD (European Bank for Reconstruction and Development)is the largest single investor in central Europe to central Asia and mobilises foreign direct investment in addition to it’s own financing. Two inter governmental institutions and sixty countries own it but despite this, it mainly invests in private enterprises. It provides project financing for banks, industries and businesses. Also it works with publicly owned companies to support privatisation, restructuring state owned companies and improving municipal services. The Bank works closely with governments in the region to promote policies that will boost the business environment and that are committed to democratic principles. EBRD’s website is at www.ebrd. com/
 
 European Grants Centre The European Grants Centre advises UK firms and charities on obtaining financial aid from the schemes available to them from European, UK Government, and local sources. The centre is involved in five tasks: advising clients on the specific schemes to apply for; preparing a detailed project report and business plan; negotiating the case for assistance with grant administrators; appealing against negative or unsatisfactory decisions; and finalising arrangements for grant drawdown. It maintains a comprehensive database containing detailed information on every relevant grant, award and loan scheme. The service is available at: www.europeangrants.co.uk.
 
 j4b.co.uk
 
 UK COBRA Cobweb Information publishes practical information that helps entrepeneurs start up and run small businesses. COBRA (Complete Business Reference Adviser) is a comprehensive research resource for business advisers and organsiations working with small business owners. Available on CD-ROM or via the internet, COBRA contains over 3,000 factsheets, reports and small business guides. Access via www.cobweb.info.com/
 
 Enterprise Advisory Service International Enterprise Advisory Service International (EASI) provides Web access to grants and other forms of assistance from the UK government and the European Commission. The site is available at: www. govgrantsglobal.com. The site also provides access to databases of Venture Capital Companies and Business Angels.
 
 Enterprise Zone The DTI offers the Enterprise Zone (www.enterprisezone.org.uk) which acts as a gateway to other sites judged to offer the best business information on the Internet, including sources of finance.
 
 Grantfinder Grantfinder is available on the Web (www.grantfinder.com) and on CD-ROM. Since 1985, it has been a source of information on the full range of UK and EU financial support provision, including grants, subsidies, loans, venture funding and other incentives, available to all types of business, from the sole trader to the multinational company; to voluntary and community groups; to charities and charitable arms; to each and every aspect and every level of the public sector. A Monthly Update Bulletin summarizes all the important changes and contains Special Features on a funding related topic. Subscribers also receive Newsflashes by Email, alerting them to items of special interest or where application periods are unusually short. Advice and support is also available for clients making a grant application. This support service ranges from strategic planning of the grant application, liaising with the sponsoring body through to complete application.
 
 Grantsearch The Grantsearch database is available on the Web and diskette. It comprises over 2,500 different grants. On disk, each grant listing provides details of the name of the grant, what the grant is for and how much it is worth, who can benefit from the grant, the name address and telephone and fax number to contact to apply for the grant, and a detail description of the grant. There are eight separate grants databases: UK grants database; European Union grants database; Training and Enterprise Council’s grants database; grants from Local Authorities; grants from Major Trusts; grants for Community projects; grants for UK students; grants for organizations in Scotland. All the data is also available on the Web at: www.grantsearch. co.uk.
 
 Grants Online Grants Online is a database for public, private and community based organisations and partnerships, with nearly 5,000 grant finding schemes available in the UK. Grants Online provides a one stop information resource for organisations looking for funding relating to business development. Information is offered on the latest funding news; latest call for proposals from the EU, UK government, National Lottery and New Opportunities Fund; weekly e-newsletter and email alert. It is a subscription based service and is found at www. grantsonline.org.uk
 
 Invest UK Invest UK (www.invest.uk.com) is the UK Government’s investing agency which helps companies from anywhere in the world to set up or expand business from a British base.
 
 j4b.co.uk Launched in January 2001, j4b.co.uk provides free access to almost 4,500 public sector grants for business. Data is obtained from primary sources, such as grant providers and grant administrators. All grants are fully verified. Searching j4b involves a four-stage process: Postcode; Business Classification; Industry; and Purpose. Before beginning a search, it’s necessary to register. All grant details are formatted in the same way and include the following headings (where information 189
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 is available): Grant Title; Current Status; Application Deadline; Last Update; Description; Grant Value; Grant Value Notes; Employees; Turnover; Extended Description; Key Criteria; Restrictions; Eligible Expenditure; Further Information; and Application Procedure. A Modify Grant option enables grant providers to modify and update information as required. Additionally, it allows users to talk through any changes with the research team and receive, by Email, news of any changes as soon as they are made. Users can set up profiles of the type of grants they are interested in and receive notifications of new or modified grants by Email. j4b also provides a list of links to other relevant Web sites. The service is subscriptionbased, but some information is available for free.
 
 Sources of Finance and Advice for SME’s in London Sources of Finance and Advice for SME’s in London known as the Little Green Book, is now available online. The book is the guide to both entrepreneur and adviser to suitable sources of finance, advice and services. These include corporate finance advisers, specialist advisers to “start ups”, accountants, lawyers, IP specialists and
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 product prototype companies. The latest edition can be viewed free online at www.companyguides.com/
 
 Tradepartners UK Tradepartners UK (www.uktradeinvest.gov.uk) is a portal for exporters. It works alongside Invest UK within British Trade International whose role is to foster business competitiveness by helping UK firms secure overseas sales and investments, and by attracting high quality foreign direct investment. Trade Partners UK is responsible for: trade development across the English regions and co-ordination of development, and sectoral activity with Scotland, Wales and Northern Ireland; trade support services provided nationally; the commercial work of embassies and other diplomatic posts; and support for exporters’ interests within Government. The site is free and can be searched by country, sector or subject. Country information includes: Country Profile (Introduction, Key facts, Background, Geography); Doing Business; Opportunities; Visiting; Setting Up; Events; Websites; and Contacts. Sector information includes: Sector Profile; Doing Business; Opportunities; Events; Websites and Contacts.
 
 13. Legislation and regulations The products described in this chapter cover legislation and regulations relevant to business and the economy. Products are arranged by the following geographic coverage: Pan-European; UK; International. Country-specific information may also be found in regional and international databases.
 
 EUROPE Pan-European
 
 nities (EUR-OP). It’s available on the Web at: europa.eu.int/celex/htm/. Menu search is the main search option. It offers a variety of formats (including HTML, PDF and TIFF). and should be user friendly enough to meet the needs of most users, among others lawyers and linguists. Expert search is a more sophisticated option for advanced search strategies. CELEX is available as a flat fee subscription at EUR 1,140 for one year’s unlimited access. It’s also available as pay-per-view via the network of official gateway agents. CELEX is also available on many of the major host services including DataStar, Factiva, LexisNexis and Justis.com.
 
 CE Marking CD
 
 Dangerous Substances CD-ROM
 
 The EU seal of conformity, the CE marking, demonstrates compliance with safety requirements and must be placed on each product, or its package before that item goes onto the market. CE Marking CD, published by Ellis Publications (www.ellispub.com), comprises guide notes and CE marking legislation. Issued four times a year, CE Marking CD contains the full text of all legislation, proposed legislation and guidelines as well as references to the related CEN/CENELEC standards. Product groups currently covered by CE marking legislation include: Appliances burning gaseous fuels; Electrical equipment within certain voltage limits; Electromagnetic compatibility; Energy saving boilers; Construction products; Gas appliances; Hot water boilers fired with liquid or gaseous fuels; Implantable medical devices; Machinery; Non-automatic weighing instruments; Personal protective equipment; Satellite earth station equipment; Simple pressure vessels; Telecommunications terminal equipment; and Toy safety. CE Marking CD is an English language product. Ellis Publications offers documentation back up in all official EU languages through its Document Delivery Service.
 
 All chemical substances placed on the European market must appear in either of the two European inventories EINECS (the European Inventory of Existing Commercial Chemical Substances) or ELINCS (the European List of Notified (New) Chemicals). To meet the demands of manufacturers, Ellis Publications has merged Directive 67/ 548/EEC on the classification, packaging and labelling of dangerous goods with both EINECS and ELINCS. The CD-ROM also contains a database on Risk Assessment and two modules – Euro Transport, on the transport of dangerous goods and Cosmetics CD. Dangerous Substances CD is an English language product. Ellis Publications offers documentation back up in all official EU languages through its Document Delivery Service. Ellis Publications, part of Thomson Legal and Regulatory can be found at www.ellispub.com/
 
 CELEX CELEX comprises the full text of all EU legislation. It’s produced and managed by the Office for Official Publications of the European Commu-
 
 DRT European Business Reports Produced by Deloitte & Touche and available on DataStar (DRTE), Westlaw.com and LexisNexis, DRT European Business Reports combines fulltext coverage of business, industry and legislation in the EU with in-depth reporting on doing business in Eastern Europe. DRTE reports provide detailed coverage of current business, industry and legislation within the European Union and country-specific information on all aspects of business development and expansion in Eastern 191
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 Europe. These are continually updated to reflect the rapidly-changing nature of the political and administrative structure of these emergent economies as they affect business undertakings with EU concerns. Sources include EC official publications, newspapers, journals, Eastern European publications and journals, legislative and policy documents and many unpublished data sources within the EU, and from the countries of Eastern Europe. All reports are written entirely by DRT Europe Services.
 
 ECLAS ECLAS (European Community Library Automated System) contains bibliographic references to documents available in EU departments covering all aspects of European integration. The SCAD database is currently being integrated into ECLAS. ECLAS is available on the Web at: europa.eu./eclas/.
 
 EMIRE The EMIRE database is the online version of the European Employment and Industrial Relations Glossaries, which explain the national industrial relations systems of the EU member states through their terminology. There are glossaries for Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, the Netherlands, Portugal, Spain, Sweden and the UK. EMIRE is available on the Web at: www.eurofound.europa.eu./emire.
 
 EU Aware EU Aware is a current awareness and news resource from Ellis Publications (www.ellispub. com). It offers the latest information from all EU institutions in a single easily searchable format. Today’s documents are available in EU Aware within 24 hours. Hundreds of records are collected, indexed, interlinked and merged on a daily basis. Links within documents take users to related historical data in OJ Online. EU Aware provides direct access to: All Press releases from RAPID (including the Commission, Council, the European Parliament, the Committee of the Regions, the European Court of Justice and the Court of First Instance, the ECSC Committee); Legislation from the Official Journal L series, in full text (with hypertext links to cross-referenced data in OJ Online), plus PDF versions in all lan192
 
 guages; Official Journal C series in full text, with links, plus PDF versions in all languages; Case law, providing recent cases and proceedings from the European Courts plus published cases in the Official Journal C series; Commission proposals and documents of public interest (COM finals, Green and White Papers), plus Opinions from the Committee of the Regions and ECSC Prelex and Legislative Observatory documents monitoring the decision-making process; Parliamentary documents, including agenda, reports, minutes, questions & answers in full text; Merger Decisions from the Commission site prior to publication in the Official Journal; a wide range of documents from the Council Public Register and the What’s New on Europa Site; and a calendar of events from all EU institutions including the Court’s diary.
 
 EUR-Lex EUR-Lex aims to provide Web access to EU legislation. It offers a single entry point to the complete collections of EU legal texts as found in CURIA, CELEX and the official document repositories managed by EUR-OP. It provides direct access to: CELEX, the database of EU law; PreLex, the Commission’s database on inter-institutional procedures; OEIL, the legislative observatory of the European Parliament; and links to other available institutional document sources. Documents are available in various formats: Texts are offered for free in HTML, PDF, TIF and Word. A glossary and descriptions of the decision-making process is also available. The site is located at: europa.eu.int/ eur-lex/.
 
 Eurodicautom Eurodicautom contains terminology and abbreviations in many subject fields, including EU law. It’s available in all EU languages, and is produced by the Commission of the European Communities. Eurodicautom is available on the Web at: europa. eu.int/eurodicautom
 
 Europa Europa is the multi-lingual portal site of the European Union (europa.eu.int/). It provides up-todate coverage of European Union affairs and essential information on European integration. Users can also consult all legislation currently in force or under discussion, access the Web sites of each of
 
 Justis 2.0
 
 the EU institutions and find out about the policies administered by the European Union under the powers devolved to it by the Treaties. Publications are accessible via the following links: Activities of the EU; Law & Justice; External Relations; Trade – Competition; Economy – Finance; Social; Agriculture, Forestry, Fishing; Industry, Enterprise, Services; Energy; Transport; Environment – Ecology; Scientific & Technical Research; and Statistics.
 
 translation); Case Law from the Court of Justice/ Court of First Instance; Notices & Notifications; Communications/Recommendations; Reports on Green Papers; State Aid Decisions, Approvals and Authorisations; Reports on Competition Policy; Competition Rules of Member States in full text; Press releases; and International agreements. Updated quarterly, the CD it is available from Ellis Publications at www.ellispub.com
 
 Justis 2.0 European Access Plus European Access Plus is an online information service that provides access to European Union bibliographical information. It enables users to locate the key information sources and to keep upto-date with the issues and policies of the EU and the wider Europe. Users can find information, new publications, and lists of key EU Internet sites, as well as access current awareness summaries, speeches, and articles on major EU institutions and policy areas. As well as offering access to information from EU institutions and organizations, the database also includes information from other sources such as newspapers and periodicals to provide contrast, analysis, and perspective. It helps users keep track of the wider picture including information on organizations such as NATO, EFTA, and OECD, and keep up-to-date with news and reviews of European information products and services both printed and electronic. It’s available on the Web at www.europeanaccess.co.uk, and is published and distributed by ChadwyckHealey.
 
 European Competition Law CD A co-publication between Ellis Publications and Kluwer Law International, European Competition Law CD contains European Community legislation and case law (including state aid materials) pertaining to the formulation and implementation of competition policy. Official background information and commentary are provided by the Reports on Competition Policy. In addition, it provides an English language version of all Merger Decisions and Member State law. Content includes: Relevant Treaty Articles; Legislation; Proposals for new legislation and relevant opinions; Decisions (including references to unpublished Decisions and Comfort Letters); Merger Decisions (Phase I and II in original language and English
 
 Developed by Justis Publishing Ltd. (formerly Context), Justis.com (www.justis.com) is a full text online legal library of UK, Irish and EU case law dating back to 1163 and legislation from 1235. Justis 2.0 is a completely new database and a gateway to legal information. It provides updated full-text archives of: Key case law series; UK statute law; and European Union case law and legislation. The following databases are available on Justis.com: The Law Reports Database provides the full text of 136 years of The Law Reports. The Daily Cases Database is based on the case report summaries from the Daily Law Notes Web site produced by the Incorporated Council of Law Reporting for England and Wales. Family Law Reports Database from Jordans is a series of law reports covering family and child law. The Family Law Reports database includes the full text of all cases reported in Family Law Reports since 1980. The Human Rights Database encompasses three key aspects – Case law from the European Court of Human Rights, Conventions and protocols, Relevant UK legislation. The Industrial Cases Reports Database contains the complete text of the Industrial Cases Reports, published by the Incorporated Council of Law Reporting for England and Wales. Each record contains the full text of the case report as originally published as well as complete case references. The Law Reports Digest Database is a quick-reference tool that contains details of all of the cases contained in The Law Reports and the Weekly Law Reports, but in a condensed form. It contains the key fields from each case and a summary of the proceedings, complete with links to the full services. Lloyd’s Law Reports Database comprises commercial, maritime, insurance and reinsurance cases. The cases are approved by commercial judges before publication, giving them unique authority. The database contains cases from 1919 to the present day. The Times Electronic Law Reports Database 193
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 contains the full text of every case report in The Times newspaper since 1990. The cases cover every branch of law and come from a wide range of jurisdictions. These include the courts of England and Wales, Scotland, Northern Ireland, the European Court of Human Rights in Strasbourg, the Court of Justice of the European Communities in Luxembourg and the International Court of Justice in The Hague. The Weekly Law Reports Database contains the complete archive of the Weekly Law Reports, volumes 1, 2 and 3, dating back to the series’ origin in 1953. CELEX is the official legal database of the European Community. Justis Publishing Ltd. have taken the complete CELEX database and published it on the Web and on CD-ROM. Justis Celex is often searched in conjunction with the Official Journal C Series, which is also available on Justis.com and CD-ROM. The European References Database is based on SCAD, the official bibliographic database of the EU. This database contains references to well over 2,000 publications. References relate to Community legislation; publications of EU institutions; world-wide journal articles; and statements and opinions from EU social partners. Justis Publishing Ltd. also publishes the database on CD-ROM. The ECJ Proceedings Database provides electronic access to the European Court of Justice, a weekly printed publication that provides information on the judicial proceedings of the Court of Justice and the Court of First Instance, including short summaries of judgments, and brief notes on opinions delivered by the Advocates-General and on new cases brought during the previous week. It also records the more important events happening during the daily life of the institution. The UK Statutes Database contains the full text of all Acts of Parliament in England, Wales and Scotland from the Magna Carta to the present day. Justis Publishing Ltd. also publishes the database on CD-ROM. The UK Statutory Instruments Database contains the full text of SIs issued from 1 January 1987 to the present, together with tables, diagrams and maps. SIs issued by the Scottish Parliament are also included. Justis Publishing also publishes the database on CD-ROM. The Hermes database contains the full text of press releases and announcements from most of the major government departments in England and Scotland, starting from January 2000. 194
 
 An Alerting service is also provided by Justis. com.
 
 European Sources Online European Sources Online (ESO) is an online database which provides access to information on the institutions and activities of the European Union, the countries, regions and other international organisations of Europe, and on the issues of importance to European citizens and stakeholders.. It provides integrated access to a broad range of information about the European Union and the wider Europe – the institutions and organizations, policy initiatives and legislative activities, and the peoples and nations of Europe. Some of the sources include: COM Documents; Official Journals; RAPID; Council Press Releases; Whats New on Europa; EFTA; NATO; EBRD; OECD; WTO; IMN and many others. It is produced and distributed by Chadwyck-Healey. Access is via www.europeansources.info/
 
 Official Journal of the European Union (L&C Series) The Official Journal of the European Union (L&C Series) contains all the legislative acts and regulations whose publication is obligatory under EC Treaties. It includes: judgments, ruling and appeals of the Court of Justice; communications of the European Parliament; council and commission regulations; and budget of the European Communities. It is published daily in 23 languages. It’s available on the Web at: www.eur-lex. europe.eu/en/. In addition to the paper and on-line editions, the Official Journal (OJ) L & C series is also available on CD-ROM. Based on the EURLex internet service, the CD-ROM is produced as a monthly, cumulative, monolingual edition in all the official languages of the EU. It offers OJ issues in PDF format. In addition, via the CDROM, users can search for any OJ L & C texts published in the year to date, whether stored on the CD-ROM or the more recent texts published on the EUR-Lex internet site. The OJ L & C CDROM also covers all OJ CE texts which are only published in electronic form. Annual collections are available for the years 1998, 1999 and 2000. Ellis Publications also makes the OJ available online and on CD-ROM at www.ellispub.com/
 
 Export Control
 
 . FSMA 2000 Act and associated Statutory Instruments
 
 Direct; greenbook.co.uk; Halsbury’s Laws Direct; hsedirect; Human Rights Direct; Insolvency Law Direct; Intellectual Property & Technology Direct; Irish Services; Journal of International Banking & Financial Law; Law Library Online; Law Direct; Legislation Direct; Licensing Law Online; LinkDirect; Local Government Direct; Payroll Direct; PensionsPro; PI Online; Scots Law Direct; Stone’s Justices’ Manual Direct; Tax Services; The Law Reports; trustsandestatesdirect.com; West Indian Reports Direct. Although the service is international in coverage, it is primarily targeted at UK legal professionals. Butterworths Tolley also provide Web access to Law Direct, a free legal service.
 
 . Rulebook Archive
 
 DTI
 
 UK Compliance Direct Compliance Direct is provided by Lexis Nexis Butterworth Tolley. It offers regulatory compliance information for UK companies and their advisers. Users are kept up to date with developments across all areas of the new financial regulations that have a bearing on company operations. Features of Compliance Direct include: . FSA Handbook
 
 . Butterworth Compliance Series . Industry News . Daily updates of current information . Remote Access and extensive search functions Compliance Direct is available at www.lexisnexis.co.uk/site/Compliance_Direct.asp/
 
 Butterworths Tolley A Reed Elsevier company, Butterworths Tolley (www.butterworths.co.uk) developed Butterworths Direct in 1998, in response to demand from the company’s book buying customer base. Butterworths Direct rapidly expanded from its initial portfolio of Halsbury’s Laws Direct, All England Direct and Law Direct, to provide a wide range of services tailored to the information requirements of the legal profession today. In 1999, Butterworths Tolley took over the editing and selling of the online legal service Lexis. This liaison has further strengthened Butterworths’ online presence with the development of a total legal information service – Butterworths LEXIS Direct. Butterworths Tolley currently provides Web access to a the following services: Accountancy Direct; All England Direct; Banking Law Direct; businesscompliancedirect.com; CaseSearch; Civil Procedure Online; Commercial Property Law Direct; Compliance Direct; Construction Law Direct; Corporate Law Direct; CPD Direct; Crime Online; EBLDirect.com; E-Journal; Employment Law Link; Employment Law Online; Encyclopaedia of Forms & Precedents; EORdirect.com; essentialfm.com; EU Direct; Everyform; Family & Child Law Direct; Financial Regulations
 
 The Department of Trade & Industry (DTI) (www. dti.gov.uk) regulates (www.dti.gov.uk/regulatory_guidance.html) company matters such as competition, fair trading, aspects of employment law (www.dti.gov.uk/er/) and trade union affairs. The National Measurement System (NMS) (www.dti.gov.uk/innovation/nms//) underpins the regulatory framework for commercial activity. It supports the foundation of accredited certification, calibration and inspection that reduces the need for UK suppliers to be assessed by each of its customers. Guidance on regulations issued by other departments can be found on the Direct Access (www.dag-business.gov.uk) Web site. The Regulatory Impact Unit (RIU) (www.cabinet-office.gov. uk/regulation/) works with other government departments to help ensure that regulators are fair and effective. Guidance on trading standards is available at the ITSA Web site at: www.tradingstandards.gov.uk..
 
 Emplaw.co.uk The Web service Emplaw.co.uk (www.emplaw.co. uk) provides a portal for professionals involved in UK employment law. It’s produced by Disclaw Publishing.
 
 Export Control Exporting companies can access information on export licensing on the DTI’s Export Control Web site at: www.dti.gov.uk/europeandtrade/. The site provides information on a variety of issues including: a list of goods that are subject to export control; copies of all open general export licenses; 195
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 country pop-up charts, providing information about export controls to or from all countries worldwide; export licensing contact points; a brief guide to controls; and what’s new – the latest information on export licensing.
 
 UKOP Online UKOP Online is a digital catalogue of government publications in the United Kingdom. Launched in 1998, UKOP Online combines the official catalogue of The Stationery Office (TSO) publications with the Chadwyck-Healey Catalogue of Official Publications (not published by The Stationery Office), which was launched in 1980. In 2003, TSO (The Stationery Office) announced its acquisition of its partner ProQuest Information and Learning’s share of the United Kingdom Official Publications (UKOP) database and associated publications.The combined catalogue provides a record of government publishing for the last 20 years. It has been radically updated to keep pace with the changing needs of customers. The new version contains daily updates, a simplified search tool, a customized thesaurus, improved coverage of government bodies, access to more full-text documents, and Email alerting. There is a one-box search facility for novice users, plus a powerful advanced search option for information specialists. It’s produced and made available by TSO and is available on the Web (www.ukop.co.uk) and on CD-ROM.
 
 Westlaw UK Westlaw UK (www.westlaw.co.uk) is a Webbased service for legal research. Launched in October 2006, the new Westlaw UK designed in collaboration with the UK legal profession, brings a new level of online sophistication to UK legal research.The new Westlaw UK is a combination of legal content dating back to 1267 with a user experience optimised for precise and powerful online research. Offering content from Sweet and Maxwell’s legal sources. The service includes: a Current Awareness service which provides the day’s developments by 9:00 am, with further updates throughout the day. Tailored information to specific areas of interest can be received by Email or when logging onto the service. Case coverage dates back to 1865 and includes Lloyd’s, The Law Reports and many of Sweet & Maxwell’s specialised series. In addition it provides a com196
 
 prehensive collection of EU case law, including the European Court of Justice from 1954, Court of First Instance from 1989 and the OJC Series from 1985. All case reports offer exact pagination, enabling reference to the exact page number given in the official print version. Case Outcomes are received shortly after judgment and all available in full-text. Stretching back to 1267, Westlaw’s coverage of legislation appears in full text and is fully consolidated by title, article or via a table of contents. A unique versioning facility allows users to see how the law stood both before and after amendments. Full text journal articles from Sweet and Maxwell, including expert commentary, are also available. Extensive European material includes cases, legislation, treaties, acts, parliamentary questions and the OJ L Official Journal: L Series Series. Subscribers can also access news and business information from thousands of sources, including Dow Jones and Reuters.
 
 INTERNATIONAL Gale Legal Resource Index Gale Legal Resource Index provides subject, author, case name, and statute name access to over 700 journals from the major nations of the common-law tradition. All material of permanent reference value from each journal is indexed. Special article types covered include case notes, book reviews, columns, letters, obituaries, and editorials. Non-analytical reports and digests of cases, minor personnel notes, association announcements, and news items of no value to the legal researcher are excluded. Sources include law reviews, bar association journals, commercially published journals on taxation, estate planning, securities, and other specialized areas of practice. It also covers seven legal newspapers: the New York Law Journal, the New Jersey Law Journal, the Pennsylvania Law Journal-Reporter, Legal Times, Chicago Daily Law Bulletin, Los Angeles Daily Journal, and the National Law Journal. It’s available on Dialog (File 150), DataStar, LexisNexis and Westlaw.
 
 ILOLEX ILOLEX is a trilingual (English, French, Spanish) database containing International Labour Office Conventions and Recommendations, ratification
 
 Westlaw International
 
 information, comments of the Committee of Experts and the Committee on Freedom of Association, representations, complaints, interpretations, General Surveys, and numerous related documents. It’s available on the Web at: www.ilo. org/ilolex/english/
 
 LexisNexis LexisNexis is a huge legal and news service (for a detailed description please see the LexisNexis entries in the Online hosts and aggregators, and Business and financial news chapters). Lexis Nexis Total Practice Advantage is an online service offered to individuals and businesses. It delivers an integrated resource combining: client development, research solutions and practice management. Lexis Nexis services at Lexis.com is aimed at researchers. It is an expansive set of integrated legal research content comprising legal, business, news and public records from sources such as Wall Street Journal, Dow Jones and New York times.The LexisNexis legal classification system enables searchers to click on a legal issue to link together case law, treatise articles, law reviews, and news. It includes case law summaries, written by LexisNexis attorney editors. There are a variety of flexible pricing, including subscription or pay as you go. Subscription options include state, federal, practice area, secondary, forms, news, business, factual discovery/public records, and many more sources. lexisONE (www.lexisone.com) is a Web community designed to meet the day-to-day practice demands of solo and small-firm attorneys. The lexisONE service is loaded with free resources, including: Case law; Forms; Headline legal news; Articles on small-firm practice; a Legal Web site directory providing links to thousands of lawrelated Web sites, including state online resources; and lexisONE Alert, a twice monthly eNewsletter
 
 designed to help small firms stay on top of practice developments and the latest legal trends. Payas-you-go packages are available. Lexis Nexis Martindale Hubbell offers clients development products and services designed to help law firms grow their practice. One of these products is the comparison tool which can be found on the Lexis Nexis Martindale Hubbell web site. It enables buyers of legal services to compare up to four lawyers of law firms simultaneously based on criteria such as, areas of practice, size of firm, office locations and educational background and attorney bar admissions. Web site is at www. martindale.com/
 
 Law Page Wall Street Journal Online has launched a new law service. This comprises a new law page and law blog offering analysis and news on events and trends in the legal market. The law page also includes law related content from the online and print editions of the Wall Street Journal, Dow Jones Newswires and Mealey’s Online which is a subsidiary of Lexis Nexis. A legal industry blog draws relevant news on the legal profession from the web, with up to date news and analysis. The Law Page can be found at www.wsj.com/law/
 
 Westlaw International Westlaw International is a Thomson Legal and Regulatory online research database for the International legal community. Aimed at legal, tax, accounting, intellectual property, compliance, business and government professionals it offers a subscription based service providing access to case law, directories, law reviews, legislation, news, statutes and treaties organised by topic. Content providers include Sweet and Maxwell; ELLIS Publications; Lawbrook Co. and Carswell. Access is via www.westlawinternational.com/
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 14. Prices The databases in this chapter contain data on realtime and historical securities and commodities prices, as well as data on other financial instruments and foreign exchange services. Stock Exchanges Worldwide Links is a list of world’s major stock exchanges and other exchange resources. The URL is: www.tdd.lt/ slnews/Stock_Exchanges/Stock.Exchanges.html. Products are arranged by the following geographic coverage: UK; Europe (except UK); International; North America; Rest of World. Each region is further subdivided by country, and within each country section, products are arranged in an A-Z sequence. It should be remembered that country-specific information may also be found in regional and international databases.
 
 via the web, statistical information which it’s members exchange monthly and also offers market research of the capital markets industry.
 
 UK Etrade Etrade www.etrade.com is owned by Etrade Securities Ltd. and is a member of the London Stock Exchange. Offers a free service to delayed share price information and charts. For more detailed information and up to five years historical share price data there are a range of fee paying options.
 
 Finance Yahoo UK
 
 EUROPE Pan European Euronext Euronext at www.euronext.com, is a cross border exchange that includes in it’s services information and real time market data to 190,000 screens worldwide. Euronext provides services for regulated cash markets and derivative markets in Belgium, France, UK, Netherlands and Portugal. On it’s web site it has links to Euronext.Liffe, an Alternext, AEX Portfolio and Prospectus Service. The database is available in Dutch, English, French and Portuguese.
 
 Federation of European Securities Exchanges Federation of European Securities Exchanges (FESE), www.fese.be/en. Represents the operators of European regulated markets. These comprise the markets for securities, financial derivatives and energy and commodity derivatives. FESE has 24 member states representing nearly 40 securities exchanges from all countries of the EU as well as Iceland, Norway and Switzerland. FESE provides 198
 
 Finance Yahoo UK, www.uk.finance.yahoo.com provides access to UK listed company share prices, stock market indices and latest financial and business news from Reuters and the Press Association. Historical prices going back five years, if available, are provided in tabular format in addition to charts. Also covers the major European exchanges. Data can be downloaded in spreadsheet format.
 
 London Stock Exchange London Stock Exchange www.londsonstockexchange.com is one of the world’s oldest stock exchanges dating back over 300 years.The Stock Exchange database provides access to the Regulatory News Service (RNS) and share price information. Also, there are links to AIM (Alternative Investment Market) and EDX London (Equity Derivatives Exchange) and Proquote, real time market data and trading systems.
 
 Registrar Database Exchange Data International (EDI) offers the Registrar Database, which covers all securities listed on the London Stock Exchange, Irish Stock Exchange and OFEX. The database provides detailed information on the Registrar for that security and whether or not the Security has a Dividend Re-In-
 
 Bloomberg
 
 vestment Plan (Drip) attached. The database is updated on a daily basis and is available via a Web-based browser or as a data-feed. The information is collected directly from the Registrars and the companies. Access via www.exchangedata.com/
 
 Sharepages Sharepages at www.sharepages.com, provides free UK stock market and share price information. Also available are AFX and RNS news, discussion groups and a range of analytical tools to monitor market movements and create share watchlists and portfolios.
 
 Sweden Aktieinformation Aktieinformation contains stock data from the Swedish Stock Exchange and is updated every two minutes. It comprises historical closing prices and sales volume data for the current year and three previous years. It’s available on the Swedish host AffärsData.
 
 INTERNATIONAL
 
 UK Corporate Actions
 
 BigCharts
 
 UK Corporate Actions, from Exchange Data International (EDI) is available on the Web or as a data feed. Both services provide information that required for the effective processing of capital event changes. Enhancements continue to add benefits to products such as additional data in the form of Initial Public Offerings (IPO’s) and a lack of restrictions in relation to distribution arrangements for data use. A subscription based service is now on offer allowing access to Shareholders Circulars. More information at www.exchange-data. com/
 
 BigCharts at www.bigcharts.com, provided by MarketWatch Inc. is a service of Dow Jones. BigCharts is a free investment research Web site, providing access to professional-level research tools such as interactive charts, quotes, industry analysis and intraday stock screeners, as well as market news and commentary. As well as delayed current share price information, single daily historical quotes are available. By using the Java chart option, a share price can be displayed for a stock on one or more dates by moving the mouse cursor along the share price line.
 
 EUROPE (except UK) Finland News Agency Startel News Agency Startel (www.sanoma.fi) specializes in financial information for professional clients. In addition to real-time news, it offers a workstation designed for professional stock-exchange watchers, StarDesk, and the DigiPort software package for portfolio management. Startel distributes its information over numerous channels, from conventional modem to satellite links. The agency also offers an Internet-based service called StarWeb.
 
 Bloomberg Founded by Michael Bloomberg in 1981, Bloomberg (www.bloomberg.com) is an information services, news and media company serving customers around the world. Headquartered in New York, it employs 8,000 people in over 100 offices worldwide. Bloomberg Professional is aimed at the financial services industry. It provides a combination of data, analytics, electronic trading and straight-through processing tools in a single platform. Clients include the world’s central banks, investment institutions, commercial banks, government offices and agencies, corporations and news organizations. In addition to the Bloomberg Professional service, Bloomberg provides global news, television, radio, Internet, and magazine and book publishing services. Bloomberg News was founded in 1990 as a financial news wire service and has grown to include 2,000 professionals in 125 bureaux worldwide. Bloomberg Television, a 24-hour business and financial news network, is produced and distributed globally to 199
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 200 million homes in seven different languages. Bloomberg Radio is syndicated through more than 840 radio stations worldwide and provides listeners with up-to-the minute business, national and international news. It is also distributed on Sirius and XM Satellite. Bloomberg’s 24-hour flagship station is Bloomberg WBBR 1130AM in New York. Bloomberg’s Web site, Bloomberg.com, claims to be among the top five most visited sites in the US for financial news and information. For financial news on Japan go to www.bloomberg.co. jp/
 
 Comstock Comstock (www.comstock-interactivedata.com) a subsidiary of Interactive Data Corp. is a real-time information service, which provides worldwide financial data, news, historical information and software applications, covering equity, fixed income, foreign exchange, commodities and money markets. Comstock’s suite of services ranges from a real time data feed to fully customised and hosted market data solutions. The solution provided by ComStock includes real-time market data via XpressFeed, with integrated software applications and a hosted charting facility. XpressFeed from ComStock is a high-speed digital data feed that delivers access to reliable and accurate realtime and delayed market information. Tailored for financial institutions and online services, XpressFeed provides access to over 180 sources and exchanges worldwide, and covers an excess of 1,500,000 instruments. It offers extensive coverage of Europe, the US, Asia Pacific, Latin America, South America and Africa.
 
 Datastream Part of Thomson Financial, Datastream services cover two key areas: historical content on securities, companies, markets and economies globally. And alongside that content is a range of delivery platforms, offering tools to analyse, manipulate and display the data. These services are delivered globally to fund managers, analysts, corporate financiers, economists and other investment professionals in 61 countries worldwide, from a network of over 30 offices based in all the prime financial centres worldwide. Datastream services draw on a comprehensive historical numerical financial database to deliver research and analytical products for the global financial services marketplace. 200
 
 Users access the data they need through Windows interfaces for charting and reporting, and downloading data directly into Microsoft Office products. Datastream’s data sets are complemented by estimates and research products from FIRST CALL Thomson Analytics and I/B/E/S.
 
 Dow Jones Indexes The Dow Jones Indexes are published in The Wall Street Journal and are licensed to many of the pricing services. They’re also available on the Web at: www.djindexes.com. Dow Jones develops, maintains and licenses over 10,000 market indexes for use as benchmarks as the basis of investment products. The series comprises: Blue Chip Indexes; Benchmark Indexes; Indexes Underlying ETF’s; Speciality Indexes; DJ Energy Indexes; China Indexes; Customs Indexes; Branded – Tiger Titans.
 
 DRI.WEFA DRI.WEFA provides foreign exchange forecasts and analysis in order to identify in advance the signs of future currency movements. Exchange rates for every significant country economy in the world are monitored, evaluated, and forecasted by a team of country analysts. DRI WEFA (Global Insight) databases are available at FACTSET at www.factset.com
 
 E*TRADE UK Established in 1993, ESI claims it offered the first Web site outside the US to provide real-time equity prices and share dealing facilities. Today, ESI boasts over 250,000 users. In 1998, ESI and the US-based E*TRADE Group founded E*TRADE UK (uk.etrade.com), aimed at British investors. Overviews of the markets include ‘most active’ stocks, gainers and losers. Users have access to the news stories for immediate announcements and informed comment from RNS/ AFX news services , which are refreshed every minute. Also available is The Week, an independent review of companies in the news as seen by the major financial press.
 
 Euronext LIFFE Liffe was the futures exchange based in London prior to it’s takeover by Euronext (www.euronext. com). It is currently known as Euronext Liffe,
 
 FTSE
 
 joining the exchanges of Amsterdam, Brussels, Paris and Lisbon and is now the first cross border exchange providing integrated services. Euronext services range from facilitating public offerings and providing trading facilities for cash and derivative products to supplying market data. Products include equities, indices, interest rates, commodities and currencies. Euronext has cross membership and cross access agreements with the Warsaw Stock Exchange for their cash and derivative products and with the Helsinki Stock Exchange on cash trading.
 
 Finance Yahoo Finance Yahoo www.uk.finance.yahoo.com is the URL for the UK and Ireland version of Finance Yahoo. In addition to UK and Ireland, Finance Yahoo covers many countries in Europe, Asia, US, Australia and New Zealand. There are links to other Finance Yahoos across the world listed towards the bottom of the page. However, some are in the local language with no English alternative. If available, historical prices can go back five years and are provided in tabular format. Data can also be downloaded into a spreadsheet.
 
 which they can download their own data files, including a month or more history. Master-lists (legends) are also provided free of charge, allowing users to relate the SEDOL (Stock Exchange Daily Official List) codes to company names for equity related feeds, and the FT’s unique MEXID coding system to fund names for fund-related feeds. FINSTAT also offers a media and bespoke service.
 
 FT Interactive Data FT Interactive Data (www.ftinteractivedata.com) supplies global securities pricing, dividend, corporate action and descriptive information for over 3.5 million securities, including more than 2.5 million active fixed income issues. The company also provides index and constituent data to the international investment community. Data is delivered via direct feeds, a variety of web-based tools, or is accessed via third party software. Clients include leading banks, brokerage firms, insurance companies, money management firms, government agencies, stock exchanges, trading houses, custodians and fund managers worldwide.
 
 FTSE FINSTAT A FT Interactive Data product, FINSTAT offers a range of services consisting of data feeds, published on a daily, weekly and monthly basis. These feeds contain over 40,000 global prices, dividends, indices and exchange rates for shares, unit trusts and investment trusts. The financial information contained within these files is used by the Financial Times newspaper to populate much of the Companies and Markets section, as well as many other national and international newspapers. FINSTAT’s 18 separable components include data on the following areas: managed funds services (prices & yields) – UK authorised unit trusts, insurance funds (life & pensions), offshore funds, broker funds; share services (prices, yields & ratios) – UK equities & gilts, international equities, investment trusts; currencies and indices services – spot and forward exchange rates, international indices; and dividends and event services – dividend details for equities, dividend details for managed funds, capital events for the share service. FINSTAT data is available from: www. ftinteractivedata.com, 24 hours a day, seven days a week. All customers have their own page from
 
 FTSE (www.ftse.com) devise and calculate indices. Co-owners include the London Stock Exchange and the Financial Times. Indices include the FTSE All-World, the FTSE Eurotop and the FTSE 100. A wide range of data products and historical data is available as well as licences to issue products based on the indices. The FTSE All-World Index brings together FTSE’s global benchmark indices into one, single structure, with stocks treated consistently across markets. It divides into Developed, Advanced Emerging and Emerging segments. The FTSE World Index divides into Developed and Advanced Emerging segments. Coverage of the FTSE All-World Index includes 49 different countries and approximately 2300 stocks. It aims to capture up to 90% of the investable market capitalization of a country, incorporating both large and medium cap stocks. The FTSE Actuaries UK Share Indices are designed to represent the performance of UK companies, providing investors with a set of indices which measure the performance of the major capital and industry segments of the UK market. Indices calculated in real-time include: FTSE100, 201
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 FTSE 250, FTSE 350, FTSE 350 Industry Sectors, FTSE SmallCap, FTSE All-Share. Indices calculated on an end-of-day basis include: FTSE AllShare Sectors, FTSE Fledgling, FTSE All-Small, FTSE All-Small Sectors, FTSE AIM, FTSE350 Higher Yield, FTSE350 Lower Yield. FTSE/ APCIMS Private Investor Indices have been designed to show how a typical, average risk portfolio of a UK-based private investor is performing. There are three indices: Income Portfolio, which represents the performance of a portfolio designed to provide a regular flow of income; Growth Portfolio for investors seeking capital growth in his/ her portfolio; and Balanced Portfolio, which represents a balanced portfolio providing both capital growth and income. Two versions of each index are calculated. FTSE Bond Indices are calculated on British Government Securities. Capital and total return versions of each index are calculated at the end of each business day. FTSE UK Style Indices provide investors with a measure of the performance of value and growth companies within the FTSE 350. FTSE Europe Indices cover both large and medium cap stocks, on a Pan-European, Europe ex UK and Euro basis. The FTSE EuroMid reflects European Mid Cap performance and the FTSE Eurotop 100 and FTSE Eurotop 300 are widely held to be the most accurate indices for tracking European large cap stocks. The FTSE World Europe Index is the benchmark index for Europe. It forms the basis from which all the FTSE European indices are derived. As an accepted European benchmark, the FTSE Eurotop 300 (E300) measures the performance of the largest 300 European companies in terms of market capitalisation, and offers the best tracking performance of the broader based European Large Cap benchmarks. Separate sector and regional sub indices are calculated, including the FTSE E300 Euro which covers the constituents within the FTSE Eurotop 300 that are listed in those countries taking part in the first wave of European Monetary union. The FTSE Eurotop 100 (E100) is a basket consisting of the 100 most traded European stocks. Its ‘fixed basket’ construction, and its concentration on the most frequently traded stocks, makes it particularly suitable for derivative trading. The FTSE Euro 100 includes stocks from those countries in the European Monetary union. Constituents are selected by Market Cap. The FTSE EuroMid consists of those stocks that make 202
 
 up the European section of the FTSE World Index but that are too small to qualify for the FTSE Eurotop 300. It is the first real-time index of European Mid Cap stocks and offers an opportunity to view this sector in a stand alone capacity. FTSE EStars comprises stocks that are common to all major cross border pan-European and Eurozone derivative indices. The FTSE eTX Index Series is an European technology index representing the entire universe of relevant stocks from large to small cap. The constituents of the FTSE eTX indices are technology stocks trading on Europe’s primary markets, as well as on EASDAQ and the Euro.NM markets.
 
 GlobalTOPIC GlobalTOPIC (www.globaltopic.com) from Thomson Financial provides real-time international data and electronic trading systems to equity professionals. GlobalTOPIC enables users to combine real-time market data with Datastream research, I/B/E/S forecast data and electronic trading functionality in one product set. The GlobalTOPIC product suite comprises: GlobalTOPIC. com – a browser-based product delivering international equity data to market professionals outside the trading arena; GlobalTOPIC Workstation – a 32-bit application providing seamless integration to data sets, and providing displays and analytics, and DDE downloading; GlobalTOPIC Trader – offers electronic trading links to major exchanges and RSPs, plus modular components that include order routing, order management, position keeping and IOI messaging; and GlobalTOPIC Feed – provides a direct data supply.
 
 ICIS-Pricing A Web-based service (www.icispricing.com) owned by Reed Business Information, ICIS Pricing provides pricing information on the petrochemical and oil markets with reports published on more than 120 commodities and with a frequency ranging from four times per day to monthly. The pricing information is gathered by a team of 45 full-time specialist editors and reporters based in London, Houston and Singapore. The portfolio of services includes the following; weekly reports for over 100 commodities; plant performance data for chemical plants and refineries; chemical tanker shipping information; refinery feedstocks; crude oils; oil products; jet fuel;
 
 Inview
 
 baseoils; semiconductors; ICISPricing Price Alert Service. ICIS (Independent Commodity Information Service) was founded in Paris in 1980. Its purpose was to report the prices of deals done in Europe within the bulk petrochemical industry. LOR (London Oil Reports) was founded in 1981 in London as an industry newsletter but changed to pricing of oil on its merger with ICIS in 1986. In 1994 ICIS Pricing was acquired by RBI part of the Reed Elsevier Group the domain of CNI and the Reed Chemical group.
 
 IFR Loans IFR Loans part of Thomson Financial, provides up-to-the minute news, loans tables, in-depth analysis and data on the primary and secondary loan market. It provides the latest deal information, analysis of trends, transactions, forecasts and market wraps. In addition, IFR loans features a searchable archive that goes back to 1982 for nonUS transactions and 1984 for US deals. Access via www.ifre.com/
 
 IFR Markets IFR Markets (www.ifrmarkets.com) is a real-time service that provides information for the international capital markets. It’s a source for market activity, flows and sentiment across global fixed income, foreign exchange, capital markets and emerging markets. IFR Markets contains the following silos: IFR Global Rates is a source of real time ime analysis and commentary on all activity and events that impact price action across every region. It includes diverse influences such as market flows, volume, corporate and agency markets, rumours, positions and economics. IFR Credit provides continuous, real-time analysis and commentary of European, US, Canadian, Australian and Asian fixed-income market activity. The service includes an array of new-issue pipelines, comprehensive deal terms, qualitative deal performance reviews and overall market sentiment indicators. IFR Derivatives uncovers detailed information on interest rate swap and options trade flow, credit derivatives, Eurodollar futures trading and borrower hedging market activity, together with commentary. IFR Emerging Markets provides real-time coverage of Asia, Latin America and EEMEA. It focuses on all new cross-border and domestic debt financings. In addition, it features 24-hour regular commentary on secondary market
 
 trading flows of forex spot and cross rates, and on the factors that could affect the secondary valuations of these and related instruments. Morning reports on overnight trade ranges, outlook for the trading day, and an end-of-the day summary are also available. IFR Forex Watch provides realtime, 24-hour commentary on activity and events that impact price action in the global foreign exchange market. It provides market coverage across major currencies with the actions, the trades and what causes them. IFR MortgageData provides market flow analysis throughout the entire structured marketplace with coverage on residential mortgage collateral, commercial mortgages, assetbacked securities markets, and the balance of the entire securitized spectrum. Produced by Thomson Financial, IFR markets is available on Reuters, Telerate, Tradeweb and Bloomberg services.
 
 Infinancials Infinancials is a provider of comparable and auditable fundamental data and analytics on worldwide listed companies. The company supplies its data to a number of well known financial data providers including Fininfo, 10K Wizard and Proquote. Corporatefocus one of Infinancials’s products provides tools for analysing, benchmarking and evaluating over 45,000 listed companies worldwide. The data can be screened by a number of criteria such as financial performance and business activity and the addition of Excel provides capabilities for financial modelling. (www.infinancials.com/)
 
 Inview Inview supplied by BvDep provides global analysis of equity-holding investment funds and the quoted companies in which they invest. Coverage is global and sourced from a variety of areas. For example, Spanish, Luxembourg, German, Portuguese and US data comes from the regulatory bodies and their associates, whilst UK, Latin American and Asian data tends to come from the fund managers themselves. Information is provided by Heale Financial Ltd. an independent data provider. Users can also view company reports to establish which funds own specific shares and to identify funds which do not currently hold a position. Access via www.bvdep.com/ 203
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 International Capital Market Association The International Capital Market Association (ICMA) (www.icma.org) is the self-regulatory industry body and trade association for the international securities market. ICMA maintains two electronic data feeds – CUPID and the Price Service – and provides TRAX 2, its trade confirmation and regulatory reporting system. CUPID (Computer Updated International Database) includes detailed information on more than 45,000 international securities, including warrants, convertibles, floating rate notes and domestic government bonds. Up to 400 fields of information are available on each issue. The data can be incorporated into existing or projected in-house databases running on any PC, file server or main-frame. The data format is flexible and can be adapted easily to users’ own requirements. The ICMA Price Service supplies daily bid and offer prices for around 9,000 international securities, provided by members of ICMA’s market making community – the council of reporting dealers. The Price Service can be delivered electronically by dial-up transmission or by using a leased line from ICMA’s computer centre. TRAX 2 is ICMA’s real-time cross-border trade confirmation, risk-management and regulatory reporting system. Launched in 1989 to eliminate the necessity for paper-based confirmation, TRAX 2 offers a database of more than 130,000 securities, tailored to accept every type of equity and fixedincome security. ICMA has also launched icma.info (icma.info) which covers more than 8,000 international issues, and provides daily bid and offer quotes from the world’s major market makers in international securities. Its coverage also stretches beyond securities where a bid and offer price has been provided by the dealers who report prices to ICMA and provide underlying and historical data on thousands of issues, giving users an unrivalled depth covering straights, floating rate notes (FRNs), convertibles and medium term notes (MTNs). The service also enables users to subscribe to a comprehensive range of international securities prospectuses.
 
 Moneyline Telerate Moneyline Telerate ( www.moneyline.com) is a global provider of integrated real-time information and transaction services to the capital markets. 204
 
 Telerate was established in 1998 and is headquartered in New York City. Reuters acquired Telerate in December 2004. This gives Reuters customers access to industry leading content and supports the company plans to grow it’s fixed income business. With more than 3,500 customers and over 30,000 users in 80 countries, Telerate extends Reuters presence among fixed income and buy side firms. Key features of Telerate are: Benchmarked reference pages covering key data such as US Treasuries and agencies, mortgage backed securities, international government and corporate bonds; Exclusive content such as Broker Tec US Treasury data and extension in key geographical areas in particular, North America and Japan. Telerate Feed is an interactive, digital data feed that delivers market information via a single platform. It is used to develop in-house, customized applications for asset managers, analysts, brokers, back-office, and other internal users within the firm. TelerateFeed is also used by resellers and redistributors, market data integrators, market data and financial consultants. Its main features include: Comprehensive market coverage – Equities, Fixed Income and Forex; Market Makers, Market Depth and Order Book; News; Historical Data including Time and Sale; Analytic displays; Flexible data options; Simple programming interface; and Integration into all the major third-party platforms, including Reuters’ Triarch, Tibco’s TIB, CSK Software’s InVision, Midas-Kapiti’s FIST, and Moneyline Telerate’s TRS. TelerateStation covers all world financial markets: bonds, stocks, currencies, futures and options, swaps and derivatives. Complete coverage of the energy and commodities markets is also included. Telerate’s 65,000 pages of financial information includes contributed data from more than 60 countries and 1,200 market-making institutions including banks, securities firms, brokers and exchanges, many of whom are exclusive to Telerate. US Government Securities market coverage includes exclusive data from BrokerTec and TradeWeb. Garban-Intercapital, Prebon Marshall Yamane and Tullett & Tokyo Liberty provide coverage of the Forex, Swaps and Derivatives markets. Terms & conditions, pricing and history are offered on more than 1.5 million financial instruments, processed real-time from every world exchange and from thousands of contributors. Telerate’s content is further enriched with news and research from over 100 third-party optional
 
 PowerData Historical Database
 
 services. The Dow Jones Capital Markets Report is bundled into all Telerate financial market packages, providing comprehensive news and analysis on the global financial markets. Telerate’s Energy market coverage features premier news from Dow Jones Energy Service along with contributed information from key players in the global energy markets. The TelerateStation is further enhanced by the inclusion of several applications, including: fixed income analytics; bond swap calculator; interest rate derivative calculators; OptionWatch; advanced charting/technical analysis; and dynamic data exchange (DDE). TelerateStation Applications can be accessed via standalone PC, client-owned LAN or through any of the established integration platforms. Information is delivered real-time by a dedicated private network or the Internet. TelerateChannel is a browser-based, real-time financial information service covering all the world financial markets: bonds, stocks, currencies, money markets, futures and options, swaps and derivatives, accessible from the public Internet. Contributing data comes from more than 60 countries and 1,200 market-making institutions including banks, securities firms, brokers and exchanges, many of whom are exclusive to Telerate. US Government Securities market coverage includes exclusive data from BrokerTec and TradeWeb. Garban-Intercapital, Prebon Marshall Yamane and Tullett & Tokyo Liberty provide coverage of the Forex, Swaps and Derivatives markets. Terms & conditions, pricing and history are offered on more than 1.5 million financial instruments, processed real-time from every world exchange and from thousands of contributors. Telerate’s content is further enriched with news and research from over 100 third-party optional services. The Dow Jones Capital Markets Report is bundled into TelerateChannel. TelerateChannel Energy features premier news from the Dow Jones Energy Service along with contributed information from key players in the global energy markets. The Advanced NewsWatch application provides flexible search and filtering capabilities on Dow Jones’ extensive global financial market coverage. TelerateChannel is further enhanced by the inclusion of several sophisticated applications including MarketView, to view and store customized data displays, a charting application, and dynamic data exchange (DDE).
 
 WebStation provides real-time, instant access into the world’s financial markets by aggregating benchmark market data from quality sources, and delivering it over a customizable, Web-based platform. It has two services options: Basic Content Service, which provides access to a wide variety of composite pages, content providers, markets and analytics; and Optional Content Service, which provides users with the opportunity to access additional market data that is important to their business. Moneyline Telerate Trading Room System (MTRS) is a dealing room platform. It provides a configurable workstation for displaying Moneyline Telerate, Bridge, Reuters and other platformsourced data, and for integrating third party applications. It can be used to: capture data from any source, including internal databases and Internet sources; publish data; support and create sophisticated pricing models; and manage increasing volumes of data. It handles the full range of data formats: Page; Quote list; Full Quote; Chart; Ticker; News Headlines; News Story; Market Activity; Trades; Analytics Display (BRAD).
 
 PowerData Historical Database PowerData Historical Database formerly known as Tradeline (www.marketdata.sungard.com) is a financial information company providing market data and interactive technology software to US and international investment banking firms. Through its PowerData Interactive Professional interface, PowerData provides historical securities pricing data via a Web-based application. PowerData Components is a suite of tools and applications that enables organizations to integrate charts, reports, quotes, news, financials, estimates, symbol matching and historical pricing data into their Internet, intranet and extranet sites. The PowerData Historical Securities Pricing Database provides historical securities pricing, dividends, earnings and performance information. PowerData North America provides historical securities pricing, dividend, earnings, performance and fundamental company information. It offers integrated data covering more than 420,000 North American securities, including equities, debt, options, mutual funds, and market and industry indices. It reports trading on 22 major exchanges, in addition to over-the-counter issues. PowerData cross-references a company’s entire history, making critical historical information available by 205
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 linking data with corporate names, CUSIPs and ticker symbols. It provides more than 70 data items on both active and inactive issues, including descriptions, market capitalization, price/volume data, 52-week high/low, dividend distributions, interest payments and total returns. PowerData also pre-calculates the most frequently used measures of performance, such as Beta, yield, price/earnings ratio and percent price/volume change. Users may retrieve unadjusted pricing, or obtain instant snapshots showing adjustments according to stock splits, dividends, cash or cash-equivalent distributions. Users may also define adjustment time periods, applying them flexibly and receiving results immediately. PowerData International Historical Securities Pricing Database tracks the history of more than 120,000 equity issues and more than 1,000 market and industry indices. Information covers 169 currencies, nine security identifiers, 94 countries and 192 exchanges. More than 300 data items per issue are provided, with phonetic name look-up. PowerData Components are a collection of delivery components that provide market data through multiple delivery channels – HTML, XML, wireless and dynamic applets. These components make it easy to integrate data into Web sites or internal client and server applications. Additionally, XML developers can use SunGard’s markup language to retrieve and store data.
 
 Reuters Reuters’ (www.reuters.com) core business is grouped around the financial markets area. It serves the professional financial market place – securities, broking and sales; corporate finance; treasury and banking; retail services; fund management; and commodities and energy. C&E 3000Pro provides customers in the commodities and energy sector with access to the full breadth of Reuters content, together with a series of market calculators and analytics. Reuters 3000 Xtra is Reuters premium desktop information service aimed at: sell side end-users such as traders and sales people in equities, fixed income and money markets; research analysts, either buyside or sellside and buyside participants such as portfolio or fund managers. It brings together real-time and historical data, news, analytics and spreadsheet functionality. In particular, 3000 Xtra contains a suite of cross-functional and cross-market models and sheets that are ready to 206
 
 use. These allow users to pump the information they need directly into a pre-built view – and then manipulate the data as they need to and want to. Dealing 3000 is a dealing workstation aimed at professionals in the foreign exchange market. Energy 2000 is an information system providing a continuous up to the minute picture of the energy market and the events that drive it. Reuters DataScope is an historical batch feed service that delivers end of day prices, corporate actions, terms and conditions, foreign exchange, and an extensive array of global cross-reference information, as well as deep historical time series data. It provides access to the following security types: Equities; Indices; Warrants; US, Asian, European Mutual Funds; Money Market Funds; Money spot, cross and forward rates; Equity Options; Futures (Financial and Commodities); Options on Futures; and Fixed Income Pricing & Terms and Conditions. Reuters DataScope is delivered using FTP over the internet. Reuters Dealing 3000 Direct provides foreign exchange, money market and other traders with the ability to contact and trade with users in over 110 countries. Traders can contact a specific counterparty, anywhere in the world, at the touch of a button. When the counterparty accepts the call an electronic conversation is undertaken. Each Dealing keystation can support multiple simultaneous conversations. As traders converse, artificial intelligence built into the system captures the details of the trade including deal type, currencies, volumes, value dates, rates and counterparty information. Reuters Dealing 3000 Forwards Matching provides an anonymous electronic broking service for the forwards swaps market and is currently available in 33 countries, trading 22 forwards instruments with trading periods ranging from overnight to one year. As credit is far more sensitive for these instruments, the Forwards service proposes a match to both counterparties so that they can check that mutual credit is available outside the Forwards service. The deal is completed only when both parties agree to the trading proposal generated through their negotiation. Reuters Dealing 3000 Spot Matching provides an anonymous electronic broking service for spot foreign exchange market and is currently available in 38 countries, trading 34 currency pairs. The Spot Matching service provides access to realtime executable prices from a wide range of cur-
 
 Tenfore
 
 rency pairs. Credit limits are set and maintained by the designated bank staff and can be modified in real-time. So the prices that traders see are prices that they can trade on. The spot matching service is integrated with the Dealing Direct Service so traders are able to use both services at the same time. The data is combined with news from both Reuters and Dow Jones.
 
 site is at www.standard and poors.com. Access to many products are available online, some of which include: Capital IQ; Credit Risk Evaluator; Emerging Markets Database; Fund Advisor; Index Watch; Professional Investor Insight and Rating Xpress.
 
 Reuters Station
 
 Telekurs Group at www.telekurs.com/ comprise of the following companies: Telekurs Multipay, Telekurs Card Solutions, Swiss Interbank Clearing, Telekurs PayNet, Rolotec, Telekurs Financial and Telekurs Services, with around 1,700 employees in Switzerland and abroad, provide services and products in the areas of card-based payment transactions, electronic payment systems and international financial information. Together, the companies of the Telekurs Group develop a range of products and services including information for use in investment consulting, asset management, financial analysis and securities administration. A global network of local financial market specialists procures real-time stock exchange information directly from source at all major financial centres. The database, which is operated and maintained by Telekurs Financial, covers approximately 1.8 million financial instruments.
 
 Reuters Station is a database of real-time data feeds and software which includes links to a wealth of information on stocks, bonds, currencies, derivatives (including futures, options and swaps) energy and commodities, from more than 250 exchanges. In addition, 450 news and research sources and 3,000 banks, dealers and other contributors in more than 100 countries provide news and Analytics/Pages covering information on fundamentals (financial statements, research, etc.) and quotes associated with over-the-counter (OTC) of the options market. Overall, Reuters Station provides access to 4.5 million instruments and 25 years of price history; 100,000 pages of information; 250+ exchanges; and 2,500 contributors. Access via www.reuters.com
 
 Telekurs Group
 
 Standard and Poor’s Standard & Poor’s provides market analysis and commentary on the global fixed income, forex and emerging markets. Independent views and trading ideas are combined with surveys, forecasts, calendars and technical pages. Standard & Poor’s operates as a financial services company. Its products and services include credit ratings, equity research, S&P indices, funds, risk solutions, governance services, evaluations, and data services. The company’s division, Capital IQ provides information and workflow solutions to financial institutions, advisory firms, and corporations. Also provides integrated financial information and technology solutions, including auditable company financials, a screener combining financial and nonfinancial items, an integrated public and private capital market database, and various relationship development tools. The company serves institutional professionals, financial institutions, corporations, financial advisors, and individual investors worldwide. The company was founded in 1860 with it’s headquarters in New York. Standard & Poor’s is a subsidiary of McGraw-Hill Its web
 
 Tenfore Tenfore provides real-time data from over 30 leading exchanges, 15 premier news agencies in Europe and North America, in addition to a network of 20 international banks and brokers from around the world. Each day, it processes and broadcasts data on up to 1 million financial issues and up to 15,000 commercial news stories in seven European languages. QuoteSpeed is a Windows-based product, which allows the rapid collection, analysis and effective display of realtime market quotes & financial information. The standard Windows platform can be fully integrated with other Windows applications such as spreadsheets, word processing and Email packages as well as a comprehensive range of technical analysis software. For users located within the European Satellite footprint of Eutelsat, Tenfore offers satellite transmission of its data. Once a user has subscribed to a service, the updates to the PC are continual, ensuring that any applications being run are always updated. For users located outside of the satellite footprint, or installation of 207
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 a dish is not possible, QuoteSpeed software can be downloaded to the PC, from the Internet or by CD ROM, and users can then receive the data via the Internet by logging into an IP address which is provided along with a Log In name and password. Access is via www.tenfore.com/
 
 Interest Rate Swaps, US Treasuries and Canadian Money Markets. Also, TradeWeb offers a complete spectrum of services; market data, trade execution and Straight Through Processing (STP). Access is via www.tradeweb.com
 
 Worldwide Corporate Actions Thomson Financial Thomson Financial part of Thomson Corporation, delivers multi-currency stock selection, market monitoring and portfolio profiling. It provides market data and news and real time market alerts. Thomson Analytics is a web based application allowing users to research information about companies and markets including current stock prices, volume trades, EPS etc. Also includes a summary of analyst forecasts and broker research reports. Some of the services that Thomson provides include Tradeweb www.tradeweb.com/ an online real time provider of online fixed income securities; (see separate entry) Autex www.services. autex.com/ an online real time network for trade order indications and executions, for listed, NASDAQ/OTC, ADR, Ordinary and Convertible securities. It offers global access to liquidity to over 3,000 investment managers and broker/ dealers worldwide. More than 400,000 messages are transmitted between buyers and sellers daily. Street Events a one stop shop for corporate disclosure and brokerage event information. Sourced directly from more than 6,500 public companies and 100 sell-side firms ,cover industry standard events, transcripts, briefs, SEC Filings, Delta Reports and Guidance.
 
 TradeWeb TradeWeb from Thomson Financial is an online database for fixed income securities. It has over 9 million trades executed and total volume exceeding $165 trillion since its inception in 1998. TradeWeb’s multi dealer auction model now links 35 of the world’s fixed income dealers with more than 2,200 buy-side institutions in Europe, North America and Asia. TradeWeb executes over $420 billion in trading volume daily. It has developed an enhanced platform with additional features customising its services to it’s clients requirements. Thomson TradeWeb platform offers fixed and floating investment grade securities in Euros, Sterling and US dollars. Trade Executions include European Government Bonds, European Credit, 208
 
 Worldwide Corporate Actions from Exchange Data International (EDI) sources Corporate Action Announcements directly from over 120 exchanges on a daily basis. It provides information on over 35 corporate action events for over 70,000 equity stocks, from the initial announcement until the final situation. for over 98 countries worldwide. Historical data commences from the beginning of 2002. Access via www.exchange-data.com/
 
 Worldwide Dividends An Exchange Data International (EDI) service, Worldwide Dividends sources dividend announcements directly from over 130 exchanges on a daily basis. Worldwide Dividends is available at www. exchange-data.com and also via Fidelity’s Action Service Product
 
 NORTH AMERICA Financial International Data Services FII (Financial Information Inc) provides financial information to the securities industry in the United States and Canada. FII serves banks, brokerage firms, money managers and mutual funds. It has amassed a vast network of information sources covering warrants, called and put bonds, security reference and corporate financial actions. FII and London based EDI (Exchange Data International) have come together to provide the addition of FIDS (Financial International Data Services) to FII’s portfolio of securities information services, offering a complete range of Corporate Actions and Transfer Services databases. More information at www.fiinet.com/
 
 Stock Data Corp Stock Data Corp (www.stockdata.com) provides Stock Market Indices, Mutual Funds, Canadian Stocks and US Bulletin Board Stocks. The Data package includes 11,000 stocks traded on the New York, American and NASDAQ Exchanges. Custo-
 
 NEEDS
 
 mers can download more than 20,000 stock quotes, 500 indicators and 9,000 mutual funds in less than 4 minutes. The data is available for downloading by 6:00 pm EST each trading day. Mutual Funds (9,000 quotes per day) is available the following morning.
 
 USA
 
 S&P REIT and all related sub indices. Index Alert is updated four times a day to reflect changes as they happen. Available on both the Index Alert Market Insight and FTP platforms. See the web site at www.standardandpoors.com/
 
 REST OF WORLD Japan
 
 EventsData EventsData by Mergent provides real time information on stock-splits, mergers under offer, name changes and partial/full calls. Also offers users access to research and provides the following services: Corporate Actions; Corporate Dividends; Fixed income; Municipal Called Bonds and Unit Investment Trusts. These are available via RSS/ XML. See their web site at www.eventsdata.com
 
 Markets Data Center Markets Data Center is a new online service created by Dow Jones. The center, at www.wsj. com, provides market information and easy ways for users to put data into context. Features include quick scanning and charting capability of stocks and indexes; integrated access to market-moving headlines; and e-mail delivery of key market information, including the Journal’s Money Rates. The new format of the print Journal provides top stock listings and new value-added statistics that graphically communicate information and analysis. Each day for free, via the online Markets Data Center, Journal readers can screen more than 5,500 issues that trade on the New York Stock Exchange, NASDAQ and American Stock Exchange. For a world view, current quotes from 20 major markets and other global markets are listed. The Journal’s Market Data Center will also provide free daily financial statistics along with interactive tools, functionality and charts.
 
 Standard & Poor’s Index Alert Standard & Poor’s Index Alert, tracks changes and adjustments to the composition and value of Standard & Poor’s indices, as well as corporate action news from index constituents. It covers the S&P 500, S&P 100, S&P MidCap 400, S&P 900, S&P 1000, S&P SmallCap 600, S&P Composite 1500, S&P Total Market Index, S&P Completion Index,
 
 NEEDS NEEDS (Nikkei Economic Electronic Databank System) is Japan’s most comprehensive economic information system, and is the core of the Nihon Keizai Shimbun’s electronic information services. The service provides a wide range of business and economic intelligence, both as numerical data and bibliographic information. It includes: Corporate data, including annual and interim, consolidated and unconsolidated financial reports for all listed and OTC companies; Equity data, containing equity pricing data, corporate action data, transactions statistics and earnings estimates; Bond data, including listed and unlisted bond prices and yields, Nikkei Bond Index statistics, and JGB Futures information; Market indicators, covering stock market indices data, Tick-by-Tick data, and Securities financing data; Market statistics, containing stock market price, indices and transaction statistics, as well as investment trust data, and spot and future prices for commodities; Derivative pricing data, providing options and futures prices for stock price indices, JGBs, Commodities, and Equities; Macro-economic data, including Nikkei Economic Statistics, trade data, foreign direct investment data, monetary data and price indices; Industrial data, comprising surveys and statistics of production and shipment by industry, including Tankan survey; Regional data, providing comprehensive population, industrial, administrative and financial data for Japan’s 3,432 administrative districts. NEEDS-Financial QUEST is a product designed to provide small-scale users with access to the NEEDS database. For a flat rate fee users have unlimited access to the contents of databases specified in their contracts, while still having the flexibility to access data contained in other databases for a fee based on the content and volume required. Clients who require NEEDS data in high 209
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 volumes can subscribe to NEEDS-BULK/FDS, which transmits large amounts of NEEDS data directly to the clients’ system using Internet FTP.
 
 210
 
 With NEEDS data stored directly into clients’ inhouse databases, it can be used alongside data from other sources.
 
 15. Market data The products evaluated in this chapter cover desk research, field research and general marketing and industry publications. Some general marketing issues are covered by databases in Chapter 10. Business and financial news. Databases dealing with specific industries can be found in Chapter 16. Industries. Products are arranged by the following geographic coverage: Pan-European; UK; Europe (except UK); International; North America; Rest of World. Each region is further subdivided by country, and within each country section, products are arranged in an A-Z sequence. It should be remembered that country-specific information may also be found in regional and international databases.
 
 EUROPE Pan-European Central European Business Readership Survey Produced by IPSOS-MORI, the Central European Business Readership Survey(CEBRS) researches the readership of 62 national and international publications, viewing of 20 international and national TV channels and visits to over 40 web sites.. Other content includes: Involvement in business purchase decisions; Business position and responsibilities; Use of information technology/mobile phones; Use of Internet; International business activities; Business travel (flights, class, hotels, clubs); Languages; Car ownership; and Age, nationality and salary. Overall, 39,000 senior decision makers in 5,400 establishments, located in three Central European countries were researched for the first Survey, published in 2000. It is conducted bi annually and provides readership, TV viewing, web audience and market data on the Central European Market. It’s URL is www.ipsosmori.com/media/cebrs
 
 Claritas Claritas claims to have the largest consumer database in Europe covering over 35 million households in nine countries and providing detailed geodemographics of almost every single area in Europe. Countries covered include: France, Germany, Italy, The Netherlands, Poland, Portugal, Spain, Sweden, and UK. The data is available online via the company’s Web site at: www.claritas.com.
 
 Coface SCRL Coface SCRL (www.cofacescrl.com) is a leading French provider of economic, financial and debt recovery data. Its market research division, Axetudes, was created in 1995 and provides detailed analysis of selected global consumer, retail and industrial markets. Axetudes reports contain institutional, financial and statistical information based on data provided by the COFACE SCRL database (real-time information on 4 million French companies and 10 million European companies). The reports also provide detailed analysis of key economic indicators as well as global market forecasts. Les Etudes Sectorielles/Sector Studies provide detailed marketing and financial analysis, and give a comprehensive overview of key industry players, market trends and global forecasts. Les Points Secteurs/Niche Reports analyze a specific market sector niche, providing detailed assessment of investment opportunities as well as recommendations (market overview, main competitors, key figures etc.). Les Analyses Groups Leader/ Company Profiles provide a strategic overview of a company or a group on a given market (positioning, competitive analysis, development strategies, financial data, etc.). The reports are available online, in French only, on Market Research (Profound) part of Thomson Business Intelligence.
 
 Europe 2006 Europe 2006, Getting into the Minds of Europe’s Top Business People. Published by IPSOS-MORI, it surveys decision makers and leading consumers 211
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 in 16 European countries. It offers readership and other media consumption information, and marketing data on business goods and services and luxury consumer items. Europe 2006 comprises Europe 2006 Print and Europe 2006 TV. The two media are measured in separate, dedicated surveys, but share the same sample and universe definition. The sample for Europe 2006 Print includes large sub-samples of key individuals such as Board Directors and international business air travellers; Readership of around 300 national and international publications; Involvement in business purchase decisions; Business position and responsibilities; Business/personal travel; Investments; Use of the latest information technology/ Internet; Ownership of in-home electronic goods; Car ownership; Purchases made in flight/at airport outlets; Ownership of luxury items; Languages; and Age, nationality, salary and education. The universe comprises 10.8 million men and women in professional and executive occupations, in 16 countries, who are aged 25+, work for at least 15 hours per week, and have a gross annual income which falls in the top 5% nationally, and/or have made six or more international business trips in the last 12 months, and/or are a director in a company with 25 or more employees (effectively the top 4% in employment). More information at www.ipsos-mori.com/media/
 
 European Business Readership Survey Produced by IPSOS-MORI, the European Business Readership Survey database contains data on readership behaviour, TV viewing, web audience and marketing data,demographics and business activities, derived from a survey of senior businessmen in medium-to large-sized industrial and commercial establishments, plus the head offices of banks and insurance companies. The EBRS covers a universe of nearly 430,000 senior business individuals in 50,000 companies across 15+ European countries. Major business publications in each country are measured. Survey content includes: Readership of 336 national and international publications; Involvement in business purchase decisions; Business position and responsibilities; Use of information technology/mobile phones; Use of Internet; International business activities; Business travel (flights, class, hotels, clubs); Languages; Car ownership; and Age, na212
 
 tionality and salary. EBRS was first published in 1973, and is published bi annually. Information via the web is at www.ipsos-mori.com/media/ebrs/
 
 Market Facts and Business Information Market Facts and Business Information (www. mfbi.org) is an independent specialist market research and analysis partnership which has been providing strategic marketing and research services to the European automotive and related industries since 1987. It publishes a series of reports that analyse specific sectors of the motor industry to identify strategic opportunities for manufacturers and retailers. These reports provide a detailed strategic analysis of specific markets for organizations with a limited research budget, or who require a detailed overview. The reports provide a quantitative analysis of market demand and an analysis of opportunities and threats for specific groups of suppliers in each market. The sectors that are covered by the reports include: Car Retailing; Collision Repair; Car Servicing; Used Cars; and Car Insurance and Finance. Market Research (Profound) part of Thomson Business Intelligence offers online access to a number of titles.
 
 MPA International Originally founded in 1977 as Maurice Palmer Associates, MPA International has been part of the Business Research Group (BRG) since 1996. MPA is a marketing consultancy specializing in the European office products market. Other areas include the packaging and security printing industries. MPA reports assess market size, market share, corporate and product image studies, business development and diversification, purchasing behaviour studies, customer needs analysis, opportunity appraisals, new product assessment tests, sales and marketing planning, policy and strategy development and market forecasting. The reports are available online via the BRG Web site at: www.brg.co.uk and on Market Research (Profound).
 
 datadepot
 
 UK BARB (Broadcasters Audience Research Board) BARB Broadcasters Audience Research Board, BARB (www.barb.co.uk) is produced by the organization of the same name. It contains data on television viewing for the UK. BARB was set up in 1981 to provide the industry standard audience measurement service for television broadcasters and the advertising industry. BARB is a limited company owned by BBC, ITV, Channel 4, Channel 5, BSkyB and the Institute of Practitioners in Advertising. It does not undertake audience measurement directly, instead audience ratings are produced on its behalf by contractors. There are four Audience Measurement contracts held by three contractors – RSMB (methodology), IPSOS-MORI (surveys), ATR (metering, data collection and processing). Viewing estimates are obtained from panels of television owning households representing the viewing behaviour of the 24+ million households within the UK. The panels are selected to be representative of each ITV and BBC region. On 1 January 2002, an entirely new audience measurement contract began which is due to run for five to eight years. The old measurement panel (which went live in August 1991) has been replaced with an entirely new panel recruited from scratch over the last two years. This is the first entirely new measurement panel for the UK in over 30 years. All BARB data is available electronically through BARB databases, which are offered by BARB registered bureaux.
 
 British Business Survey Produced by IPSOS-RSL Media, the British Business Survey is used for buying and selling advertising aimed at the lucrative business market. The latest survey, launched in March 2003, includes readership details for almost 80 newspapers and business publications, including average issue readership figures for Monday-Friday issues of national daily newspapers and Saturday issues. In addition, there is a host of data which can be used to tightly target specific groups of business people.
 
 Centaur Magazines Available on DataStar, Centaur Magazines www. centaur.co.uk/ provides news and information specifically targeted at particular industries: Marketing, New Media, Engineering, Finance and Law. The suite of Centaur Magazines full-text databases comprises of an all-encompassing parent file, CENT, and four sub files: CENG for Engineering files, CFLW for Finance and Law titles, CMAR for Marketing titles and CMED for Media titles. Titles include: Marketing Week, Design Week, The Lawyer, The Engineer, Leisure & Hospitality Business, Process Engineering, and New TV Strategies. The titles date from June 2000.
 
 Consumer Trends Consumer Trends contains details on Household Final Consumption Expenditure (HHFCE) for the UK. It includes all expenditure by members of UK households and UK non-profit institutions serving households (NPISHs). HHFCE is the largest contributor to the Expenditure measure of UK Gross Domestic Product. Data is presented at current prices (ie. year of purchase) and constant prices (the equivalent value in a selected base year) both of which are shown with and without seasonal adjustment (which removes any seasonal influences on the data, eg. Christmas and Easter, to show the underlying trend path). From summer 2001 the data has been aggregated using the European Classification of Individual Consumption by Purpose (COICOP). It’s available for free on the Office of National Statistics database Statbase at: www.statistics.gov.uk/statbase.
 
 datadepot CACI’s datadepot (www.datadepot.co.uk) reports provide information on consumer demographics and lifestyles. Based on the latest Census and market research data, AreaData covers all areas in the United Kingdom. The information is useful for determining the suitability of locations in terms of competition and potential consumers, as well as advertising opportunities and new product development. Data can be provided for standard geographical areas such as postal, census, distance, commercial and public sector and variable geographies such as drivetimes, catchment areas or any abstract shape. The information is reported for both the chosen area and the UK as a whole, so that area performance can be gauged against na213
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 tional average. Profile reports available from the datadepot service are: Population Profile – who lives in an area; Household Profile – household characteristics of an area; Employment Profile – people working in an area; 1981/1991 Comparison Profile – changes in an area; ACORN Profile – different types of people in an area; Buying Profile – purchasing habits and needs in an area; Spending Profile – how much people spend in an area; Financial*ACORN Profile – levels of financial activity in an area; Scottish* ACORN – types of people living in areas within Scotland; UK*ACORN – the types of people living in Northern Ireland.
 
 Key Note Part of the Bisnode Group, Key Note provides analysis through more than 1000 titles, covering 30 UK consumer, service and industrial market sectors. Approximately 14 new or updated titles are published each month. There are four different kinds of report: Key Note Market Reports (£420); Key Note Market Reports Plus (£550), which provide the same market intelligence as Market Reports but include additional chapters and primary research data; Key Note Market Reviews (£680), which are designed to inform of developments and opportunities across entire industry sectors; and Key Note Market Assessments (£840), which examine the scope, dynamics and shape of key UK and European markets, with a particular focus on financial services, consumer and lifestyle sectors. Key Note Top Markets and Market Forecast (£550 – £999) and a new SEPTEMBER report which is a bespoke service. The prices vary from £250 – £1,250. Data is compiled from official statistics, major market surveys and independent research. A typical report is divided into the following sections: Executive Summary; Buying Behaviour; Market Definition; Outside Suppliers to the Industry; Market Size; Industry Background; Current Issues; Forecasts; Competitor Analysis; Strengths, Weaknesses, Opportunities and Threats (SWOT); Company Profiles; and Further Sources. Key Notes encompass a wide range of market sectors: Agriculture; Chemical & Allied Industries; Clothing & Personal Goods; Computing/IT; Construction; Drinks & Tobacco; Education/ Training; Electrical/Electronics; Energy/Utilities; Engineering & Heavy Industries; Environment; Finance & Business Services; Food & Catering; 214
 
 Healthcare/Medical; Home Improvements; Household Goods; Leisure; Lifestyle; Office Equipment; Packaging/Paper Products; Printing/Publishing; Retailing; Security; Telecommunications; Transport/Motor Goods; and Travel & Tourism. The complete text of the hard copy (about 30 pages per report) is available online, including all tabular data. The Key Note Market Information Centre (www.keynote.co.uk) provides both simple and advanced search facilities and the opportunity to purchase reports. Executive Summaries can be viewed for free. Key Note reports are also available online via DataStar (ICKN); Dialog (File 563); Market Research (Profound); MarkIntel; LexisNexis and MarketResearch.com. There are various report formats available on pay-as-you-go. The file is updated as new reports become available. In their printed form, Key Note Reports have a solid reputation and online delivery enhances this.
 
 mad.co.uk mad.co.uk (www.mad.co.uk) is a subscriptionbased online community for marketing, media, advertising and design, and incorporates the content from 15 of Centaur’s leading industry publications into a fully searchable online-archive. These publications include Marketing Week, Creative Review, Design Week, Customer Loyalty Today, Precision Marketing, In Store Marketing, Brand Strategy, Kids Marketing Report, Sports Marketing, Televisual, New Media Age, New Media Investor and New TV Strategies. Additionally, through mad.co.uk, users have access to the latest online version of ten of the above titles. Of special interest are 32 tailored channels that enable users to focus on a particular subject area and access stories and features relating to that subject from all of the publications within mad.co.uk’s community. Also available is news, company profiles, directories and job listings.
 
 MAPS Market Assessment Publications (www.pharminfo.com/publisher/) (MAPS), offered under the brand, publishes reports in the field of UK strategic market intelligence. MAPS reports cover over 700 UK market sectors and each report includes details of the market size, structure and trends in that sector, together with information on key suppliers. Market data is drawn from a wide variety
 
 MSI Reports
 
 of sources, including government, trade and industry, plus MAPS’ own Market Assessment Database, built up over a number of years. Opinions and views are sought from suppliers and distributors in each target market, and from an independent analysis of market data. Original consumer research is commissioned, where appropriate, to provide a demographic picture of user profiles and dynamics. Each report also includes a specific market forecast in volume or value terms and provides details of likely future developments, as well as projections. There are also a further 24 markets covered across France, Germany and USA. The reports are available online on Market Research (Profound) , Factiva and LexisNexis.
 
 Market & Business Development Market & Business Development is a Manchesterbased marketing consultancy specializing in business-to-business research in UK markets – Building Products; Building Services; Business Services; Catering & Tourism; Chemicals; Construction; Distribution; Engineering; Environmental; Health & Medical; ICT & Electronics; Materials; Packaging; Process Industries; Publishing & Media; Security; Transport; and Utilities. Each report identifies market size and segmentation complete with trend analysis, data analysis, market forecasts and projections, industry structure and company profiles. MBD market research reports are updated every quarter. Reports can be purchased directly on the Market & Business Development Web site at: www.mbdltd.co.uk. The reports are also available on DataStar (MBDE), LexisNexis (MBD) and Market Research (Profound).
 
 Marketing Magazine Published by Haymarket Publishing, Marketing Magazine has developed a Web site (www.haymarketgroup.com) which provides news and features on various aspects of marketing, together with links to Key Note reports and ICC company information. Subscribers of Marketing Magazine, PR Week, Campaign and Revolution have free access to Brand Republic (www.brandrepublic. com), a UK portal for advertising, marketing, new media, direct mail and public relations. It provides a rolling news service, updated job vacancies, research and advice, and a library of articles from
 
 Haymarket’s stable of 14 marketing, media and advertising titles. Marketing Magazine is also available online via LexisNexis.
 
 Media Week The full-text of the journal Media Week is available on LexisNexis. It contains news and information on media buying and selling, including media pricing and schedules, advertising and editorial policies and circulation/viewing trends. The magazine is published by VNU Business Publications. Mediaweek.com (www.mediaweek.com) is the online extension of Media Week magazine. It is dedicated to serving the magazine’s readership with the latest breaking news in the media business and with analysis and commentary that puts that news into perspective. It also includes market profiles, market indicators, pictures of people in the media. Subscribers can view the magazine online.
 
 MSI Reports MSI Reports present comprehensive coverage of industrial and business-to-business research of UK and other European markets. They are available online via DataStar (MSIR), Market Research (Profound), LexisNexis, MarkIntel and MarketResearch.com. The database contains the full text of MSI’s renowned research of industrial and business-to-business sectors. Reports mainly cover UK markets (90%), but data on Continental Europe is expanding. Sectors reviewed in MSIR include: process industries; building services; engineering equipment and supplies; metalworking; industrial services; metals; environmental; building products; transport; telecommunications; plant and machinery; utilities; contract furnishings and fittings; construction; electrical equipment; healthcare; infrastructure; and packaging & paper. MSI Reports are the result of original industry research conducted by Marketing Strategies for Industry. Much of the information is, therefore, unique. Report findings are usually based on telephone interviews conducted with key personnel in supplier or customer organizations, as well as major industry commentators. Interviews are supplemented, where appropriate, by any available secondary sources including government statistics, trade association data and other published sources. Ceased updating in 1999. 215
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 PR Week The UK PR Week site at: www.prweek.com/uk/ contains news and features from the current and past issues of PR Week magazine, together with other services of use to those working in the PR sector. The full text of the magazine is available online on LexisNexis. PR Week carries details of new campaigns, account moves, executive changes and more.
 
 consumer stories, prepared by the Consumers’ Association Information Centre. Twelve newspapers are scanned daily: Daily Mail, The Daily Telegraph, Evening Standard, The Express, Financial Times, The Guardian & The Observer, The Independent, The Mirror, The Times & The Sunday Times, and The Sun.
 
 EUROPE (except UK)
 
 Verdict Verdict Research provides reports and news on UK retailing. Verdict’s research reports provide data on competitor’s trading performance, store profiles, product offers, trading and marketing strategies and future prospects. Retail Verdict is a monthly newsletter which analyses retail trends and new developments from a strategic viewpoint. The newsletter contains a broad mix of features on topics such as company profiles, market analyses and reviews of new store developments and concepts. Its leading column, Verdict’s Verdict is an editorial comment stating an opinion of the latest retail news stories. Each issue also features the results of monthly consumer research specially commissioned by Verdict. An online subscription to Retail Verdict includes free hard copies of the newsletter, as well as access to a searchable three year archive. Verdict also provides Retail News, a daily news summary of all the retail stories breaking in the UK national press each day. All 14 UK national daily newspapers are read for retail news and summarised. Typically comprising three to four pages of news stories, this service offers the latest retail news before the start of the working day. Retail News is available on the Verdict Web site by 9.00 am every morning. Additionally, it can be received by Email or fax each day. Online subscribers to Retail News also receive free access to a three year archive, which can be searched by company, sector or free text. Non-subscribers can also search the Retail News Archive and just pay for the results they receive. All reports and newsletters can be accessed at: www.verdict.co.uk.
 
 Which? Online The Consumers’ Association publishes all the Which? Reports on the Web at: www.which.co.uk/ The site also provides free access to Daily Consumer News, which provides a summary of today’s 216
 
 France Groupe DAFSA Groupe DAFSA carries out full time analysis of 2000 quoted companies and covers 300 economic sectors. Reports include Profils Sectoriel/Sector Profiles – a series of reports covering 200 market sectors (100 per year) that provide relevant data for specific market sectors. They pinpoint the key trends with an emphasis on recent major events and their impact on the industry. The reports also include a clear presentation of figures and analyses for a quick overview of recent trends and industry performances; Sectorama – comprise six-page reports that outline 200 industrial sectors (85 % of French industries) and provide a precise definition of activities, key business and financial data, structural and strategic changes in supply, main trade in internal demand and foreign trade exchanges. The reports are available online on Market Research (Profound). All reports are available in French language only.
 
 Germany Absatzwirtschaft Datenbank Absatzwirtschaft Datenbank is the online version of the periodical of the same name. Absatzwirtschaft is a marketing journal containing articles on expertise, practical examples, background reports, analyses and forecasts for marketing (strategy, planning, preparing of concepts etc., as well as research), product policy, packaging and logistics, communication, sales/distribution, training, competition and law, branches/markets/campaigns and contact addresses. Since the beginning of 1996 the contents of the data base have been
 
 WUV – Advertising and Selling
 
 classified by people, companies and organizations, countries and regions, subjects and branches. It’s available in German on the GENIOS host system, and dates from 1982. More information from www.absatzwirtschaft.de/ Also offers an RSS Newsfeed to its subscribers.
 
 are monitored: publications for men, women and the young; car and sporting publications; lifestyle; science and technology and business publications. The database is produced by Genius Operator Advertising databank who updates the file daily.
 
 FAKT
 
 GOFI
 
 FAKT is a German statistical database offered by TNS Infratest a Taylor Nelson Sofres company. More than 90% of the documents, mainly taken from the German business press, are in the form of tables. About 30% of these have informative abstracts. Coverage includes 37,000 documents with approximately 90,000 tables since 1989. ( as of July, 2006 ) The annual increase of documents is 2,600. These include the economy in general, as well as specific facets such as the top companies, IT, electronic and print media, broadcasting, advertising, financial services, social welfare, healthcare and the environment. Some 70% of the database deals with Germany, 15% with Europe and 15% with other countries. The database is typically used to retrieve ranked lists of markets and companies, branch leaders, sales in economic sectors, market shares, numbers of employees, expenditure, data on consumer behaviour, opinions, and trends and forecasts. Data is taken from leading German business publications. Approximately 170 newspapers, journals and magazines are regularly scanned, 95% of which are in German. Titles include Handelsblatt, Süddeutsche Zeitung, Capital, Wirtschaftswoche, and Manager Magazin. The database also includes market research results, compiled by TNS Infratest and approved for general release by clients, together with the findings of other market research studies. Records are in German, although titles, descriptors, classifications and country names are also given in English. FAKT is available on GENIOS, GBI ( www.gbi.de ) and FIZ TECHNIK. More information can be found at www.tns-infratest.com/
 
 Available on GENIOS, GOFI contains companyrelated summaries of advertising campaigns.
 
 GO – Genius Operator Advertising Databank The Genius Operator database on the GENIOS host service ( www.genios.de ) has monitored product advertising in the German business and consumer press since 1984. The language of the database is German. All high-circulation national newspapers and magazines in the following areas
 
 IVW – Circulation of Advertising Media IVW – Circulation of Advertising Media IVW contains data on the circulation of newspapers, magazines, journals, handbooks, and economic reference books, which accept advertising. It’s available on GENIOS at www.genios.de/
 
 Marketing Journal Available on Genios (MJOU) and GBI (MARKET) the file is a bibliographical database comprising references to articles from Marketing Journal, the trade magazine for marketing, sales promotion PR, market research and communication, as well as from the Pharma Marketing Journal. It’s updated bi-monthly and is available in German language only.
 
 PUA – Planning & Analysis The PUA - Planning & Analysis file on GENIOS is an online version of the monthly magazine Informationsmanagement Markt-Media-und Werbeforschung, which reports on market research projects.
 
 WUV – Advertising and Selling The WUV- Advertising and Selling WUV file on GENIOS is the online version of the magazine Werben und Verkaufen, which reports on agents, ad campaigns, marketing, multimedia analysis, entertainment industries, companies, sectors, people and the efficiency of advertising. The most recent edition can be found in the WUVNEW file. 217
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 Italy MAST – Databank Market Structure & Trends in Italy MAST industry reports provide business information on more than 250 industrial and service sectors in Italy. The MAST file on DataStar contains the full text of the Market and Structure Trends in Italy reports, produced by Databank, one of Italy’s leading business and competitive analysis companies. More than 250 reports are available online, with each one concentrating on a specific industry in Italy. The industries covered are very varied: from veterinary products to carpets, from specialised journal publishing to sportswear, etc. Each report contains seven or eight sections, which look at the industry, its business trends and prospects and the companies dealing within that sector. The research is undertaken by Databank’s own analysts mainly via direct interviews with companies, supplemented with information gathered from other sources, such as company accounts and statistical publications. The company information includes: number of employees, total turnover, sector specific turnover, export turnover (where applicable) and company addresses. Ceased updating 2000.
 
 Poland Polish Market Review Polish Market Review reports provide studies on the Polish market, and other Central Eastern European markets. upcoming reports. Reports cover the Polish Economy, IT, Retail Sector and Construction. They are available in both electronic format (PDF) and printed copy. Polish Market Review is an English language monthly newsletter for business professionals who are investing, managing an investment, or marketing a product on the Polish market. Every issue of PMR includes: up-to-date in-depth monthly analysis of the Polish economy and forecasts; regular information on the financial sector, eBusiness, telecommunications, food and beverages, computers and IT, the automobile market and the construction sector, tax and legal consulting provided by 218
 
 KPMG; stock market analysis; Emerging Europe Update; regional reports describing regional aspects of Poland’s economy. Polish Construction Review is an English language monthly newsletter which has been specially prepared to serve the needs of foreign investors who wish to keep up-to-date on the changes affecting the Polish construction market. Each issue includes: analysis of the current situation on the construction market in Poland; article prepared by REAS (consulting firm specializing in the Polish housing sector); monthly statistics on the Polish construction sector; monthly statistics on the construction sector in each voivodship; results of a CSO survey on the situation on the construction market in Poland; results of a survey conducted by the Research Institute of Economic Development (SGH) on the situation on the construction market in Poland (published quarterly); selected market profile; news from the sector; volume of basic building materials production; data on voivodships and major Polish cities; current macroeconomic data on the Polish economy. All publications are available online on the Polish Market Review Web site at: www.polishmarket.com.
 
 Spain DBK Part of the Databank Group, DBK is a leading Spanish firm in business and competitive analysis. DBK conducts an updated follow up of about 700 Spanish and Portuguese economies, publishing over 300 in-depth studies and 1,000 trend reports every year. Every report covers the most important quantitative and qualitative information about the structure, recent trends and prospects of the analysed sector, as well as the key facts regarding the positioning and performance of its leading competitors. The methodology used in drawing each report is based in the collection of primary data from the operating companies. Most reports are updated every two years. the reports are grouped into the following 16 areas: Agriculture, cattle raising and fishing; Mining; Food and drinks; Textiles and clothing; Wood and furniture; paper, printing and publishing; chemical industries; Construction and construction materials; engineering and heavy industries; Electrical and electronics;
 
 Advertising Age
 
 Transport and motor goods; Other manufacturers; Transport, communications and public services; Retailing; Other services; and Finance. The reports are available online on Market Research (Profound) part of Thomson Business Intelligence.
 
 INTERNATIONAL ABI/INFORM Trade & Industry Produced by ProQuest Direct, ABI/INFORM Trade & Industry combines over 1,200 of the most important trade and industry journals with a collection of over 1,500 full text business publications, including titles such as Business Week, The Economist and Forbes. Over 70 industries are covered. A full-text 10 year archive is available; indexing and abstracting stretches back to 1971. Access via Proquest at www.proquest.com/
 
 ACNielsen ACNielsen formerly known as VNU Group BV, is a market research firm, offering measurement and analysis of marketplace dynamics, consumer attitudes and behaviour, and new and traditional media in more than 100 countries. ACNielsen’s clients include leading consumer product manufacturers and retailers, service firms, media and entertainment companies and the Internet community. Retail Measurement provides continuous tracking of consumer purchases at the point of sale through scanning technology and in-store audits. Clients receive detailed information on actual purchases, market shares, distribution, pricing, and merchandising and promotional activities. It’s available in more than 80 countries. Principal Retail Measurement brands include: SCANTRACK – scanning-based retail measurement services; MarketTrack – dual audit/scanning retail measurement services; ACNielsen Market Decisions – Merchandising Audit Service; SPACEMAN – merchandising services; and INF*ACT – Workstation and related decision-support services. Consumer Panel services provide detailed information on actual purchases made by household members, as well as their retail shopping patterns and demographic profiles. It covers 126,000 households in 18 countries. Consumer Panel brands include: Homescan scanner-based consumer Panel services; Homepanel diary-based con-
 
 sumer panel services; Trade Planner consumer panel services for retailers; and Consumer*Facts and Channel*Facts syndicated information services. Advisory services is comprised of Nielsen marketing information based companies including Spectra., BASES, Claritas and HCI. Online links are avaialble to these companies. Media measurement services provide information on international television and radio audience ratings, and advertising expenditure and print readership measurement. This information serves as the essential currency or negotiating advertising placement and rates. TV ratings are available in 18 countries; radio ratings in 12 markets; and advertising expenditure measurement in 31 markets. Principal Media Measurement brands include: Peoplemeter – television audience measurement services; ACNielsen CABSAT – Asia cable and satellite television audience measurement services; AdEx – international advertising expenditure measurement services; Nielsen//NetRatings, NetWatch, WebAudit and WebAdEx Internet monitoring services. In addition, ACNielsen provides customized research and markets a broad range of merchandising and decision support software, and modelling and analytical services as well as services that provide a worldwide perspective. All subscriber products and services can be accessed via ACNielsen’s Web site at: www.nielsen. com.
 
 Advertising Age The full text of Advertising Age is available on LexisNexis. Published by Crain Communications, the magazine also has a Web site, containing news and features, at: www.adage.com. Its Daily World Wire is a weekday service supplying marketing, advertising and media news from around the world directly to subscribers’ computers. It highlights news about product launches, accounts won and lost, key personnel changes, marketing/media initiatives and emerging markets. The service is edited in London in order to take advantage of Europe’s position halfway between the Asian and North American time zones. Global agency networks, multinational marketers and international media companies can buy a single site licence and distribute the news feed throughout their offices, via their internal Email systems. Also feature blogs and pods. 219
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 Analysys Publications Analysys Publications publishes market research reports for the telecommunications sector. Its titles are available in both hard copy and Internet formats (www.analysys.com). As well as producing a large number of reports, the company also publishes several directories on the Web, including The World Telecoms Marketplace, which provides information on 8,000 companies and contact details for more than 25,000 senior industry professionals. World Telecoms Marketplace Direct Marketing provides mailing lists. The World Telecoms Marketplace Financial Analysis provides an expanded range of financial performance indicators for the world’s key players in every major market sector. It also features an interactive benchmarking facility enabling users to generate and download tables of all the financial indicators and ratios in the database. All reports and directories can be accessed via the Analysys Research Market intelligence Database.
 
 Aktrin Research Based in Ontario, Canada, Aktrin Furniture Research publishes reports and offers consultancy services on furniture, secondary wood products industries and textiles. Reports can be accessed on the publisher’s Web site at: www.aktrin.com and via Market Research (Profound ) part of Thomson Business Intelligence and MarketResearch.com.
 
 Baskerville Communications Corporation Baskerville Communications Corporation (www. baskerville.telecoms.com) part of Informa Telecoms Group, provides international business information to high-growth industries such as television broadcasting, cable TV, satellite, media investment, motion pictures, new media, telecommunications, cellular telephony and related sectors. Coverage includes Europe, the Asia Pacific, Latin America, North America and Africa. The newsletters and research reports are available through the company’s Web site and Market Research (Profound) part of Thomson Business Intelligence.
 
 Beverage Marketing Research Reports Beverage Marketing Research Reports, published by Beverage Marketing Corporation, supply statistics and information through a series of 35 annual 220
 
 reports covering key industry categories within the drinks sector. Each report covers national category overview; regional overview; packaging trends; distribution channel analysis; detailed analysis of the category leaders, including their sales volumes; advertising expenditures, consumer demographics; category projections and more. The reports can be viewed and purchased on the publisher’s Web site at: www.beveragemarketing. com. The publisher also makes them available on CD-ROM. The reports are also available online on Market Research (Profound) part of Thomson Business Intelligenceand Dialog (File 770). These ceased in 2003. Beverage Marketing Corporation also publishes The Beverage Marketing Directory, featuring information on more than 10,000 North American companies. The directory is available on CD-ROM and the Web (www.beveragemarketing.com).
 
 Bipe Conseil Bipe Conseil (www.bipe.fr) is the consulting and publishing arm of La Caisse des Dépots et Consignations. It provides in-depth forecasts and financial information, as well as strategic planning on 40 sectors. Two types of report are available: Previsions Glissantes Détaillées, which report on 40 European industries and include a five-year forecast and an analysis by product; Etudes Multiclients, which report on world markets and include a long-term forecast, an in-depth analysis of the world market and an in-depth analysis by country. Most reports are in French, however, some of the multi-client reports are in English. The reports are available online exclusively on Market Research (Profound) part of Thomson Business Intelligence.
 
 Bloor Research Bloor Research publishes reports covering the international IT market. Recent titles include Databases, Enterprise Information Portals, Web Content Management. The reports are available on Bloor’s Web site (www.bloor-research.com). Purchasing an annual licence subscription entitles users to the Evaluation and Comparison reports, all of which are available in a PDF format and are licensed to 25 seats each. The reports are also available on Market Research (Profound) part of Thomson Business Intelligence.
 
 Cambridge Market Intelligence
 
 Business & Industry Database Business & Industry (B&I) Database is produced by Thomson Gale. B&I was originally published by Responsive Database Services (RDS), a company set up by Dick Harris, the developer of PROMT and President of Predicasts for 11 years. B&I comprises items from 1000 titles, published in the US and abroad, with emphasis on the most important trade and business news publications. Editorial policy is described as ‘very tight,’ with concentration on facts and figures, and key events relating to companies, industries, markets, products and new technology. Records that deal with, for example, quarterly earnings, economic conditions, general business information and non-business issues, are excluded. The article selection criteria, which is ‘answer-driven,’ also aims to maximize the selection of items related to these criteria and to reduce the duplication of articles within the database from different sources. Source publications include trade and business magazines, national and regional newspapers, international business newspapers and selected trade newsletters. Certain source materials, such as newswires, market research reports, annual reports and investment analysts reports, have been excluded. Of all the publications covered in B&I, almost a half are available in full text. Of the publications covered only with abstracts, the majority are from outside the US, with about 40% published in languages other than English. All abstracts are in English; in the case of full-text publications, original articles with more than 400-450 words include an informative abstract to provide the user with key information and an indication of other important data in the full article. Each record also includes an informative ‘enhanced title’ which improves searcher ability to select relevant articles when displaying citations or headlines in short formats. B&I is also available on Gale’s Business & Reference Suite and many other services, including DataStar (File BIDB), Dialog (File 9), Alacra, and Business Browser. It’s also published on CD-ROM as part of the Dialog Corporation’s Dialog OnDisc portfolio (see separate entry under Dialog OnDisc Business & Industry).
 
 Business Insights Business Insights formerly Reuters Business Insight provide detailed, up-to-date analysis and forecasts for the following five key growth areas:
 
 Consumer goods; Energy; Financial services; Healthcare and Technology. Sources used in the compilation of the reports include primary research, data houses, consultancy research, author research and analysis, trade and industry associations. Some of the companies that Business Insights works with and has links to are Reuters Healthcare, IMS, TNS, Europanel, Green Prices, MarketLine, Verdict, Access Asia, McCloskey, ProductScan, Butler Group, Life Science Analytics and in-foods. All reports are international in coverage and can be accessed via the Global Business site at: www.globalbusinessinsight.com.
 
 Business Trend Analysts Based in New York, Business Trend Analysts compiles and publishes analytical studies covering the following areas: investigation and quantification of particular markets; an analysis of factors of demand; a description of technologies and the dynamics of technological change; identification of competing firms; analysis of competitive strategies and market share; distribution channels; and cost and profitability analysis. Sectors covered include: Foods & Beverages; Home & Office Furnishings & Material; Industrial Machinery, Equipment & Supplies; Consumer Products & Services; Electrical & Electronic Equipment; and Speciality Chemicals. Primary research involves personal contact with US and international industry and government sources, and a variety of survey techniques. Formulated to examine the behaviour, attitudes and opinions of private and public sector experts, and of individual members of the corporate world. Secondary research is drawn from the company’s library and database, outside databases, and other publications worldwide. The reports can be purchased and downloaded from the company’s Web site at: www.businesstrendanalysts.com. They’re also available online on Market Research (Profound) and on MarketResearch.com.
 
 Cambridge Market Intelligence Cambridge Market Intelligence’s (CMI) range of reports cover key technologies, and consider the business issues and implications surrounding the adoption of these technologies. Topics covered include: business applications; strategy and management; software development; communications; manufacturing, retail and distribution systems; 221
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 and IT events diary. Each report begins with the business case for the technology and its benefits, the selection of the most suitable software or systems, through to implementation. Case studies are used throughout. The reports are available online on Market Research (Profound) part of Thomson Business Intelligence. More information at www.cmi.co.uk/
 
 CMP Media CMP Media (www.cmp.com), part of United Business Media, is a leading UK integrated media company providing information and marketing services to the technology and healthcare industries. It publishes a number of business-to-business titles, which are made available via the Web. The Miller Freeman Industry and Product News database, available on Dialog NewsRoom, DataStar, LexisNexis and Factiva, contains the editorial content of almost all of the company’s magazines, which cover a large range of sectors. As well as comprehensive, specialist news, the database contains details of product launches, plus technical and market-specific feature articles. Company data, market and technology trends, sales charts, cost indices and commodity prices are all included. Every journal relates to a specific industry, product or technology area, containing information on: companies; products and services; markets; orders and contracts; technological developments; business opportunities; regulations; and people and events. Subject coverage includes: agriculture; construction; electronics; engineering; food and drink; house and home; materials; music; printing and packaging; pharmaceutical/medical; travel and tourism; and wood and wood products.
 
 Datamonitor Datamonitor is an independent strategic consultancy company which publishes research reports covering North America, Latin America, AsiaPacific and Europe. Sectors covered include: Automotive; Consumer Markets; Energy; Financial Services; Healthcare & Technology. Datamonitor.com (www.datamonitor.com) provides access to Premium and Dashboard services. The Datamonitor Premium Analysis Services are those products and services that combine primary data and research, future forecasting and expert analysis generated by Datamonitor’s team of 300+ industry analysts. Datamonitor Reports provide a 222
 
 mix of market intelligence, analysis and forecasting, based on primary quantitative and qualitative research. Over 1,500 reports are available on Datamonitor.com. Each is typically 50-300 pages long and may be purchased online via an interactive database. Datamonitor also supplies the reports on CD-ROM or live feeds. Datamonitor Briefs provide a concise overview of a specific industry, issue or company, such as male grooming products or eSecurity in the healthcare industry. Each brief is typically 10-50 pages long and also be purchased online. Over 700 Briefs are available on Datamonitor.com. Custom consulting and Strategic Planning Programs also form part of the Premium Analysis Service Datamonitor Dashboard is a business information service, that uses published desk research and secondary data sources to create Company, Industry and Country Profiles. Company Profiles contain Company and business description; History; Key employees; Products and services; Competitors; Company view; and Locations and subsidiaries. Country Profiles combine macroeconomic and market data and provide quick access to country data points, trends and analysis, including a description of the country’s economic performance and GDP; an assessment of the potential for development; detailed market and industry analysis of the country’s business environment; and a five-year forecast. Country Profiles are updated on a regular basis by a team of in-house researchers who constantly review reports, government figures and trade journals. Industry Profiles provide global market information. Each profile comprises: Market Overview & Size; Market Segmentation; Competitive Landscape; Leading Companies; Definitions & Key Terms; and Forecasts. Company, Industry and Country Profiles are updated continuously. Each profile is typically 10-12 pages long. Datamonitor reports are also available online at www.datamonitor.com and on many of the host services including DataStar (DMON), Dialog (File 761), Investext (MarkIntel), LexisNexis, Market Research (Profound) part of Thomson Business Intelligence and MarketResearch.com.
 
 Dialog OnDisc Business & Industry Dialog publishes Dialog OnDisc Business & Industry Dialog OnDisc Business & Industry. It provides facts, figures, trends, forecasts and overviews occurring in manufacturing and service in-
 
 Euromonitor
 
 dustries. Information is selected from more than 600 leading trade and general business publications from over 200 countries. It includes the full text from over 300 publications, including thousands of tables and rankings, and abstracts from over 300 publications, 40% of which are non-US. The disc is updated monthly. Archival disc are available and special rates apply to public and academic libraries. Business & Industry is produced by Responsive Database Services, a Gale company.
 
 Economist Intelligence Unit The Economist Intelligence Unit (www.eiu.com/) makes available a large selection of its reports on Market Research (Profound), Dialog, Alacra and BvDep. Country Reports, Country Forecasts, Country Profile, Country Risk and Industry Group Reports are available. The EIU reports on retail and consumer goods, packaging, motors, travel and tourism. Reports include: Retail Business: Monthly Market Reports (12 issues a year); Marketing in Europe (12 issues a year); Rubber Trends (four issues a year); Japanese Motor Business (four issues a year); European Motor Business (four issues a year); International Motor Business (four issues a year); International Tourism Report (four issues a year); Textile Outlook International, and Technical Textile Markets. Also available are the EIU Journal; EIU Newsletter and EIU Business Report. The EIU Market Research file on Dialog (File 768) provides full-text reports on European and Asian markets. Topics addressed range over a broad spectrum and include: environmental policies and legislation; recent cases before legal courts; integrated markets and policies in various industries; key political developments; governmental attitudes towards business; economic policies and development plans; plus analytical data. Four kinds of reports are available: Country Reports, which focus on Europe and Asia; Research Reports, which cover commodity forecasts, raw materials, consumer and retail marketing, travel and tourism, retail banking, and telecommunications; Industry Reports, which provide information on management issues; and Automotive Reports, which focus on the new car market, components and production trends.
 
 ERC Statistics International Based in the UK, ERC Statistics International produces over 50 reports a year covering more than 100 countries. Reports include information on consumer behaviour, progressive niche markets, brand positioning, health and diet, company performance ratios, acquisition targets and opportunities for the future. Industries on which the company specializes include baby food; biscuits; confectionery; convenience food; beer; tobacco; opthalmics; and personal care. ERC are developing their market reports in Asia and publish reports on industrial and consumer markets including China, Latin America, The Middle East and Japan The reports are available online at www.ercworld.com/.
 
 Euromonitor Euromonitor is an international research organisation with offices in London, Chicago, Shanghai, Singapore and Vilnius. The company provides global market intelligence, tracking international trends in both consumer and industrial markets. Its information products include a wide range of market analysis studies at country, regional and global levels, company profiles and analysis, industry briefings, statistical handbooks, marketing handbooks and company directories. Additional client-specific needs are met through its Consultancy division. Euromonitor provides Web access to all of its databases via Global Market Information Database (GMID) (see entry below). Euromonitor’s four monthly journals are also available on several major hosts: Market Research Great Britain includes special in-depth reports, market focus articles on up-and-coming or expanding markets, and other articles containing statistics and analysis of markets in the UK; Market Research Europe includes both articles focused on products and services within major European markets and articles focused on single countries, including consumer profiles for the smaller European Countries; Market Research International covers global markets for products and services, including both the major industrialized countries and emerging markets; and Retail Monitor International follows trends and issues in retailing around the world and includes profiles of leading retailers. These four journals are available on Dialog (File 566), LexisNexis, and MarkIntel. 223
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 Euromonitor Market Research contains the full text of hundreds of market analysis reports on consumer goods and services in the world’s major markets. Reports are drawn from the Market Direction Series, as well as from Euromonitor Emerging Markets, Euromonitor Market Reports, and Strategic Management Overviews. The reports are available on Dialog (File 762) and Market Research (Profound). Euromonitor Strategy contains the full text of market analysis reports on consumer goods and services in the world’s major markets. Reports are drawn from the Strategy 2000 series and from a series of reports entitled Global Market Focus. The Strategy 2000 series of global market reports focuses on the large, branded, consumer goods sectors around the world. Each report takes a strategic look at the world market, analyzing global market and industry trends, competitive strategies, and profiling the major global players. Global Market Focus reports provide issue-based analysis of non-core consumer markets around the world. These reports take a fresh approach to analyzing global markets and provide a unique insight into specific sectors. These reports are available through Euromonitor’s website at www.euromonitor.com/, Dialog (File 760) and also available on MarketResearch.com. More information available on the web site.
 
 Eurostaf Eurostaf is a leading French provider of approximately 100 company reports a year. The reports draw together relevant economic and financial data, as well as in-depth analysis of major players in consumer, industrial and retail sectors. They provide strategic and financial analysis of a company or a group on a given market. The reports are available online exclusively on Market Research (Profound). All the reports are available in French language only. More information avaialble on www.eurostaf.fr/
 
 emerging high-technology growth industries on a continuing basis. Its products, which include market intelligent services, newsletters, and online databases, are designed to assist industry executives, policy-makers, strategic planners and financial analysts. The data is available via the company’s Intelligence Center at: www.forecast1.com. Forecast International reports are also available on Profound ResearchLine. Each report covers a key market segment and is a composite of forecasts from a vast library of Market Intelligence Services, containing detailed market discussions & rationale.
 
 Freedonia Industry Studies The Freedonia Group publishes over 100 full-text industry studies a year, containing analysis based on primary and secondary research, with forecasts of economic indicators, both public and private company profiles; projections of products and markets; market share and major competitors, and mergers and acquisitions; and analyses and forecasts of both industries and markets. The Freedonia Group (www.freedoniagroup.com), uses source material from government and international agencies, the World Bank, the United Nations and from direct consultations with participating companies. All studies cover the US; 15% are international; and 10% cover North America, but many multinational companies are profiled to give a much higher degree of worldwide analysis. Freedonia provides access to over 250 industrial analyses and reports, dating from 1995 via its Web site at: www. freedoniagroup.com. Browsing for study titles, tables of content, brief write-ups on each study, the search interface or any other part of the Web site is free. Payment is either pay-asyou-go or via credit card. Freedonia reports are also on IMR Mall and MarketResearch.com. The reports are also available on many of the leading hosts, including DataStar (TFGI), Dialog (File 763), Market Research (Profound), LexisNexis and MarkIntel.
 
 Forecast International Founded in 1973, Forecast International provides marketing forecasts for the aerospace, defence, power systems, infrastructure, and automotive industries. It is a privately owned research and consulting firm and a recognised leader in formulating market projections for these industries. The company monitors the activities of established and 224
 
 Frost & Sullivan Frost & Sullivan is an international marketing consulting and training company. It publishes reports on the following sectors: Aerospace & Defence; Chemicals, Materials & Foods; Communication & IT; Consumer Products; Electronics & Semiconductors; Environment & Energy; Health-
 
 Gale Group New Products Announcements/Plus (NPA/Plus)
 
 care; Industrial; and Transportation. Frost & Sullivan’s Country Industry Forecast service examines the economic, political, and regulatory environments that have an impact on the industry. The service includes US, Canada, Japan, India, South Korea, Australia, China, Germany, France, Italy and UK, and covers the following industries: Automotive, Chemicals, Energy, Healthcare, and Telecommunications. Market Insight reports are based on any one of six variables that impact on a sector: Emerging technologies; Emerging markets; Industry challenges; Regulatory implications; Industry event analysis /Case study; and Regional focus. Two Market Insights reports are published every month. All publications are available electronically on the Frost & Sullivan Web site at: www.frost.com. Access is also available via marketreseach.com. The Frost & Sullivan Market Intelligence file on Dialog (File 765) and Market Research Profound contains in-depth analyses and forecasts of technical market trends. Each industry-specific report within the database contains five-year forecasts of market size by product category and end-user application. Marketing and distribution strategies are discussed, and assessments of the competitive and legislative environment are also provided. European, US, and worldwide studies are organized by geographic region and include an Executive Summary, Introduction, Scope and Methodology, Technical Review, Current Product Characteristics, End-user/Application Analysis, Competitor Market Shares and Profiles, Five-Year and Interim Forecast by Major National Market, Product Group and End-user/Application, Trends and Opportunities, and company names and addresses. The Frost & Sullivan Market Engineering Reports database on Dialog (File 767) contain indepth analyses and forecasts of market trends in 11 industries. Each industry-specific report within the database contains five-year forecasts of market size by product category and end-user application. Marketing and distribution strategies are discussed, and assessments of the competitive and legislative environment are also provided. European, US and worldwide studies are organized by geographic region and include an Executive Summary, Introduction, Scope and Methodology, Technical Review, Current Product Characteristics, End-user/Application Analysis, Competitor Market Shares and Profiles, Five-Year and Interim Forecast by Major National Market, Product
 
 Group and End-user/Application, Trends and Opportunities, and company names and addresses. Market Engineering reports are based on a market measurement system founded on engineering principles. Evaluations and forecasts are formed on a vast number of measurements. The Frost and Sullivan Asia Portal offers unlimited access to it’s Asia – Pacific market analyses. In addition there is information and news for some of the following markets; Chemicals, Materials, Food, Consumer Products, Electronics, IT, Environment and Energy and Healthcare. It focuses exclusively on markets in the Asia – Pacific region. More information can be found at www.frost.com
 
 Gale Group Marketing and Advertising Reference Service (MARS) Published by Thomson Gale, formerly Information Access Company (IAC), Marketing and Advertising Reference Service, includes abstracted and full-text references on the advertising and marketing of consumer goods and services companies, the campaigns and techniques of their advertising agencies, media services and PR firms, as well as information on consumer opinions, preferences and buying patterns. Material is taken from 180 sources, including marketing and advertising journals and major newspapers. The UK advertising industry is quite well covered and there are plenty of UK and European records on the file. Records are re-routed from PROMT onto MARS, in addition to the 180 unique MARS journals. The database contains over 972 000 records dating from 1984, and it is updated by some 170 records per day. Apart from full bibliographic information and an abstract for each article, it also includes market share data, advertising expenditure by product and medium where appropriate. Useful fields include Slogan and Spokesperson. Approximately 50% of all articles are full-text. It is indexed in a detailed way by the standard Predicasts codes, plus 50 specialist codes for marketing/advertising. The database is available through Dialog (File 570), DataStar (PTMA), Dialog NewsRoom and LexisNexis.
 
 Gale Group New Products Announcements/Plus (NPA/Plus) Produced by The Gale Group Gale Group New Products Announcements/Plus, formerly Information Access Company (IAC), NPA/Plus contains 225
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 the full text of original press releases from companies worldwide, covering announcements related to products, with an emphasis on new products and services from high technology and emerging industries. The press releases generally contain details of technical specifications, availability, uses, licensing agreements, distribution channels, prices, and information not often found in the trade press. Releases from the PR Newswire Service are also included in full text. Information may be searched by Predicasts’ product codes based on US SIC codes, company name, trade name of product, product uses and applications, location of company and special feature codes indicating price or performance. The database is available on Dialog (File 621), where it is updated daily.
 
 Gale Group PROMT PROMT Gale Group PROMT has been serving the business information sector for over 20 years. It is now produced by Thomson Gale and is available via the company’s InfoTrac Web service as well as many major hosts. It includes records of articles and other items with hefty abstracts summarizing the main points of the piece, and specific numeric data in summary form, where appropriate. Its full title – Predicasts Overview of Markets and Technology indicates its major areas of coverage: market information – supply/demand; capacities; competition and trade; technology – new products; processes; resources and trends; company news – results; acquisitions/mergers; diversification; plant & investment; joint ventures and licences; legislation/government news – pollution; foreign trade agreements and other matters. Sources of information include major articles from trade journals, some newspapers, studies and special reports published internationally, though dominated by US sources. It covers all industries and includes some coverage of non-English language material. PROMT is also available on DataStar (PTSP), Dialog (File 16), Dialog NewsRoom, Questel. Orbit, LexisNexis, GENIOS and STN International. The file dates from 1972 on Dialog, 1978 on DataStar, and Profound and 1996 on InfoTrac Web. The file is updated daily on most hosts, and twice weekly on GENIOS and Questel. About 5000 records are added each week. By any criteria, this is a major bibliographic business database – extensive, international, wide-ranging coverage of industries and areas of interest. Any searcher 226
 
 looking for published business information on products and markets must seriously consider this file.
 
 Global Market Information Database Euromonitor offers Global Market Information Database (GMID), which provides integrated access to Euromonitor databases, including: World Marketing Data and Statistics; World Consumer Markets; World Database of Business Information Sources; World Consumer Lifestyles on the Internet, Companies & Brands; Major Market Profiles; and Euromonitor Market Reports. More than 200 countries are researched, with detailed coverage of 205 countries, which represents 90% of the world’s population and 95% of global consumer expenditure. Overall, GMID provides access to: over 1,200 marketing parameters; market size data and forecasts for over 300 consumer products; 150,000 consumer brands and the 15,000 companies that own them; 35,000 sources of business information – used by Euromonitor’s own analysts when starting new research projects; 4,500 major market profiles; and access to the data and analysis in 300 published market research reports. The service is subscription-based and is typically aimed at large clients who take all or most of Euromonitor’s data. More information is available at www.euromonitor.com/
 
 Goulden Reports Goulden Reports (www.gouldenreports.com/) is a research company with over 30 years’ experience in the analysis and interpretation of the world’s electrical equipment markets. Goulden carries out in depth surveys of highly specialised electrical markets throughout the world, both for individual clients and as part of multi-client projects. In addition to its custom-designed research services, Goulden publishes a series of bi-annual reports covering specific electrical industry sectors. It regularly publishes a series of world and regional reports covering: high voltage switchgear; transformers; industrial Motors and Generators; insulated wire and cable; transmission and distribution cable and equipment; telecommunications cable; low voltage distribution components and panels; and electricity supply authorities. Full reports or sections of reports can be purchased online via the company’s Web site at: www.gouldenreports.com.
 
 International Business Strategies
 
 The reports are also available online on Market Research (Profound) part of Thomson Business Intelligence.
 
 IDATE IDATE is a French company specializing in the development of information, multi-media and communication technologies worldwide. It provides forecast surveys on communication and network services; telecommunications equipment and services; electronic industry; broadcasting industry; industrial strategies; consumption and market analysis; information technologies and regional variations; and information systems, social and management consequences. The reports can be accessed electronically via the company’s English-language Web site at: www.idate.fr.
 
 IMR Mall The IMR Mall was created in 1997. It is now incorporated into the new ECNext service, the ECNext Knowledge Center (www.imrmall.com). It has the same functionality as the IMR Mall, and the service still offers chapter and record level purchasing. ECNext Knowledge sells not only market research but also commercial newsletters, country reports, company profiles and financial reports, and trade journals. Overall ECNext provides Webbased access to market intelligence from over 500 leading publishers and over 250,000 sources, covering every major industry and country.
 
 Informa Healthcare Informa Healthcare is a UK-based independent publisher of international business news and information services, including strategic business reports, for the pharmaceutical, biotechnology, device and diagnostic, crop protection and animal health industries. More recently, the company has moved into new industry sectors, such as brewing. PJB Publications encompasses: industry news and magazines; R&D databases; business reports and educational material; regulatory affairs information; research journals; and directories and mailing lists. Several of these products are available directly from the company’s Web site at: www. pjbpubs.co.uk. The reports are also available on Market Research (Profound) part of Thomson Business Intelligence.
 
 Insight Research Corporation Insight provides market research and strategic analysis exclusively for the telecommunications industry. Telecom carriers, transmission and switching equipment vendors, platform providers, software developers, and financial institutions look to Insight for strategic telecom information and market analysis. Individual reports can be viewed and downloaded from the company’s Web site at: www.insight-corp.com. Subscription services are also available. The reports are also available on Market Research (Profound).
 
 InSite 2 InSite2 is produced by Intelligence Data, a Thomson Financial company. It’s a Web-based product that includes premium content from the world’s leading business publications, newsletters, newspapers and more. It delivers news and analysis from over 2,500 of the world’s most important publications, profiles on nearly 200,000 US and international companies, and 20 newswires provided by COMTEX. Other features include: Customized Alerts – any number of users can save searches and receive Email notification of additional information on selected topics; Margin Links – enables users to quickly and easily find the direct route to relevant data via hyperlinks, with the option to access additional information on related topics; Quick Search – enables users to go directly to their desired information by searching article titles, summaries of articles, index terms, and the first 50 words of full-text articles; Power Search – offers facilities for conducting more advanced searches by searching for words anywhere in text, company name, geographic location, publication name and date, author, or brand name; Prospecting – enables users to search for directory information from a database of thousands of public and private companies and access information that includes revenue and assets, number of employees, parent company, officer names, and officer positions; Digests – offer logically grouped information on companies, industries, and current events, via a single entry at www.insite2.gale.com/
 
 International Business Strategies International Business Strategies (IBS) has launched a market research information website at www.internationalbusinessstrategies.com. Over 227
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 1,500 reports on growing and emerging markets around the world are added to the IBS database. In addition to the current market research reports, an archive of over 5,000 reports are available from 2001. They are written with a view to spotting importing and exporting opportunities. The reports provide in-depth information on best-selling products, market access, top imports, end-user markets, trade barriers, market size, market characteristics, competitive analysis, market outlook, economic trends, trade events and government regulations. Geographic coverage tends to come from countries not particularly well covered by other research publishers. The full text of the reports, dating from 1992, is available on Market Research (Profound) part of Thomson Business Intelligence.
 
 International Market Research Information (IMRI) International Market Research Information (IMRI) contains data covering the theory and techniques of market research, as well as details of reports and surveys on markets, plus a directory of providers of market research. Its publications are made available on the Web at: www.imriresearch.com and on DataStar. Three main types of information are covered: article abstracts; market studies; and agency details. The abstracts are taken from the Market Research Society’s MR Abstracts, which includes data from 40 journals, conference proceedings and books published since 1964. Areas covered include market research methodology, and techniques and findings from markets in many countries. Market studies include abstracts of syndicated market reports and published surveys covering markets in developed countries. This includes studies published since 1990, as well as those due to be published. The agency information is taken from the International Directory of Market Research, the MRS Directory and other sources. It covers producers of market research studies and includes the names, contact details and, in many cases, a description of their services. It is now produced in ebook format that is constantly updated and can be downloaded for free.
 
 Investext A Thomson Financial product, Thomson Research (http://research.thomsonib.com) provides seamless access to all of The Investext Group’s databases, 228
 
 providing a resource of investment research (Investext), market research (MarkIntel) and trade association research (Industry Insider). Over 2.3 million reports are available in a PDF format, including original formatting, charts and graphs. MarkIntel provides online access to major market studies from more than 145 leading research companies, including Espicom Business Intelligence, Datamonitor, Gartner Group, Global Industry Analysts, The Economist Intelligence Unit, and The Yankee Group. It’s particularly useful as a source for technology-related market research, with coverage from more than 50 respected sources. The reports are compiled from extensive primary research, and provide in-depth technical analysis of specific products, applications and market segments, as well as detailed market share information and hard-to-find private company data. Tables of content are available free of charge and cost estimates can be previewed online prior to purchase. Over the past year Thomson Financial has added 80 new sources. The new research contributors include 18 from Asia, 35 from Europe and 28 from North America.
 
 Jane’s Special Reports Jane’s Special Reports cover a range of key business issues in specific market sectors, including defence, aerospace, transportation, commerce and geopolitical issues. All Jane’s information is available online (www.janes.com) and on CD-ROM. Jane’s catalogue is offered in English, Russian, Japanese, Chinese and Korean. The reports are also available online on Market Research (Profound).
 
 Jupiter Jupiter analyses and measures the impact of the Internet and new technologies on commerce and marketing. It delivers Internet audience measurement services, based on data collected by a realtime meter, of over 100,000 people worldwide and links usage with demographic, behavioural and qualitative user data. Jupiter reports on more than 25,000 Web sites and works with clients to organize Web sites into the business segments most relevant to them. The reports can be purchased and searched on the company’s Web site at: www.jupiterresearch.com. The reports are also available via MarketResearch.com.
 
 Market Tracking International
 
 Leatherhead Food Research Association
 
 Market Vision
 
 The Leatherhead Food Research Association provides a number of services on the UK, European and global food industry, including market reports covering the following sectors: General, Functional & Health Foods, and Dairy Products; Confectionery & Desserts; Beverages & Soft Drinks; Bakery Products; Snack Foods & Ready Meals. The reports are geared to help users identify new business opportunities; monitor consumer and retail trends and evaluate competitor activity. The reports are available online on Foodline Web (www.lfra.com), on the Food Market Intelligence file on DataStar (FOIM) and Dialog (File 54), and on MarketResearch.com. Leatherhead also publishes a number of bibliographic databases covering the food industry, which are listed in the Industries chapter.
 
 Market Vision is a consultancy and publisher of industry research. It specializes in multimedia applications and assists customers in understanding emerging markets and identifying significant business opportunities. The reports are available online on the company’s Web site at: www. market-vision.com and on ResearchLine via Dialog Profound.
 
 Major Market Profiles A Euromonitor Web-based product, Major Market Profiles is aimed at smaller businesses, who do not have the resources to purchase large market reports. It supplies over 600 reports on 156 industry sectors in Australia, China, France, Germany, Japan, South Korea, UK and USA. The reports follow a standardized format comprising 12 sections: Market Size; Market Sectors; Share of Market; Marketing Activity; Corporate Overview; Distribution/End Usership; Consumer Profile; Market Forecasts; Sector Forecasts; Sources; Definitions; and Research methodology. All reports are 15 pages long and include 10 tables and an Executive Summary is available for each. Available on www.MajorMarketProfiles.com/
 
 MarketLine Business Information Center MarketLine Business Information Center MBIC is a subscription based service provided by Datamonitor. Provides a comprehensive collection of information, news and reports. This includes, 2,000 industry profiles, 10,000 company profiles, 2,000 SWOT analyses, 150 industry rankings, 100, 000 key decision makers and over 50 country profiles. Some free information is available and there are free lists of rankings such as Top 5 Asia Pacific Dairy Manufacturers and stock exchange lists. Access is via www.datamonitor.com
 
 MarketResearch.com MarketResearch.com is a Web service (www.marketresearch.com) that provides one-stop access to a huge selection of published market research reports and related industry publications. Maintained by Kalorama Information, it currently offers over 110,000 market research reports, studies, newsletters, directories and other publications from over 550 leading market research publishers, arranged into 21 industry categories. Subscribers can view and purchase reports and data online. The Alert Me service is a free bi-weekly Email that alerts subscribers when new reports are available in their chosen areas of interest (over 650 to choose from).
 
 Market Research Monitor Market Research Monitor provides Web access to all of Euromonitor’s market analysis reports. It corresponds to the print products Market Research Great Britain; Market Research Europe; Market Research International; and Retail Monitor International. Every month, each market research journal features six market reports which look at market size, share and sector, emerging product sectors, company profiles and strategies, as well as forecasts for a given sector. Retail Monitor International looks at industries related to retailing, such as packaging and distribution. The Internet service offers over 2,200 consumer market and retail briefings, over 600 major market profiles. An archive dates back three years.
 
 Market Tracking International Market Tracking International (MTI), is part of Goliath, which is Thomson Gale’s online business content service. Incorporated in 1993, MTI has a dedicated in-house team of 40 research analysts and numerous research associates on-the-ground world-wide. MTI is a specialist publisher of inter229
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 national market reports, the majority of which are published in co-ventures with leading trade journals. Its flagship research service is a series of market intelligence reports, market surveys, directories and newsletters. MTI largely publishes its market research in partnership with leading business-to-business trade journals. It supplies market data as printed reports, CD-ROMs, Email attachments, and offers several comprehensive on-line database services, under the MarketFile brand (www.marketfile.com).
 
 Marketing Intelligence Service Marketing Intelligence Service provides competitive intelligence on new consumer packaged goods – food, beverages, health and beauty aids, household products and pet products. The new product information is collected from a variety of sources including an extensive network of representatives in the US and several foreign countries. Visits to major industry trade shows, press releases from manufacturers and exhaustive analysis of numerous trade and industry publications are also major sources of new product information. Shopping trips to supermarkets, drugstores, health food stores and mass-merchandisers add depth to the new product coverage. Marketing Intelligence Service produces the Productscan Online database of new products, which is available on the Web at: www.productscan.com. It comprises over 200,000 new product reports spanning over two decades. The reports are also available online on Market Research Profound and MarketResearch.com.
 
 Market Research Profound Available on Thomson Business Intelligence Profound provides access to over 250,000 full-text reports, from over 170 information providers with 5,000 new reports being added monthly. It provides more than 11,500 financial reports on public and private companies and investment briefings on 9,000 companies. In addition Market Research provides over 1000 Country Briefings and Market Briefings covering over 156 market segments in UK, US, France and Germany. Coverage includes the food industries, banking and finance, computing and electronics, pharmaceuticals and cosmetics, marketing and retailing, investment and insurance, chemicals, engineering, accountancy and taxation, aerospace and defence, and country forecasting reports. Content providers are added con230
 
 tinuously and include: Aberdeen Group; Access Asia; ACNielsen – MEAL; AIR – Asian Information Resources; Aktrin Research; AMID; ARC Group; Asian Business Intelligence; Asia IT; Asian Strategies Ltd; ASInsights; Baskerville Communications Corporation; Beverage Marketing Corporation; Bipe; Bloor Research; Business Communication Company; Business Trend Analysts; Business Monitor International; Cambridge Market Intelligence; Chorleywood Consulting; Coface SCRL; Corporate & Marketing Intelligence; Countrywise Publishing; Datamonitor Reports; Diagonal Reports; Decision Resources; DRI/McGraw Hill; Economist Intelligence Unit; eMarketer; EMC; Emerging Markets Data; ERC Statistics; Espicom; Euromonitor; Euromonitor, International Market Intelligence Reports (IMIR); Euromonitor Strategy 2000; EuroStaf; Faulkner Information Services; FAZ-Institut; Forecast international; Freedonia Group; Frost & Sullivan; Gartner Inc; GIA; Gobi International; Goulden Reports; Groupe Dafsa; IAL Consultants; IBIS Information; ICON Group International; IDATE; IDC; Informa Global Pharmaceuticals & Healthcare; Informa Telecoms & Technology; Informa Media Group; Insight Research Corporation; Intelligence Factory; International Business Strategies; Japan Monitor; Japanese Management Association Research Institute; Jane’s; Jupitermedia; Kalorama Information LLC; Key Leisure Markets; Key Note Market Research; KidTrends; Lafferty Publications; Latin American Newsletters; Leatherhead Food Research association; MacIvor Grant/Risk Line; Maritime Strategies; Market & Business Development; Market Assessment Publications; Market Direction Reports; Market Facts & Business Information; Market Movements; Market Tracking International; Market Vision; Marketdata Enterprises; Marketing Intelligence Service; Medical Data International; META Group; Middle East Consultants MEC; MIRA; MPA; MSI Marketing; Research for Industry; Net Value; NTKI; Online Data Services; Online Research Agency; Packaged Facts; Panavision Marketing; Petroleum Economist; PIRA International; PJB Publications; Political & Economic Risk Consultancy; Pyramid Research; RAIN; ResearchAsia; ResearchLink; Reuters Business Insight Management Reports; Semico Research Grpup; Simba Information; Snapshots International; Society of Motor Manufacturers & Traders; Specialists in Business Information; Strategic Management Overview; Taylor
 
 Mintel
 
 Nelson AGB; Teltech Resource Network; Theta Reports; USA Monitor; Verdict; Web Mergers; Wintergreen Research; World Information Technologies; Yankee Group and Yano Research Institute. The file is updated weekly. Access is via www.thomsonbusinessintelligence.com
 
 MEDI – Media Analysis Available on GENIOS, MEDI Media Analysis contains profiles of recently-published journals suitable for advertising.
 
 MindBranch MindBranch has been part of MarketResearch. com since 2005 and has been a source of market research since 1992. With over 90,000 market analysis reports on offer from over 130 sectors it is a very comprehensive database. It now offers RSS alerting service with separate feeds for each industry sector in the MindBranch catalogue. There is also a link to information on the ten most recent reports published. Reports are bought on a pay as you go basis.
 
 Mintel Mintel International publishes over 600 reports each year, covering a large number of sectors and focusing on topical marketing issues. Divided between European, UK-specific (incorporating NI and the ROI) and US consumer intelligence reports, Mintel publications analyse market sizes and trends, market segmentation, along with consumer attitudes and purchasing habits. Within each of these ranges, publications are produced as part of a range of Intelligence series, such as Leisure, Retail or Finance. Reports are available for the following sectors: Clothing, footwear, accessories; Food and foodservice; Household/house and home; Media & electrical goods; Personal goods & toiletries; Consumer lifestyles; Health & wellbeing; Industrial; Miscellaneous; Retail; Drink, Holidays & travel; Leisure time; Personal finances; and Technology. The following sections can be found throughout Mintel’s publications. Standard in UK, US and Consumer Goods Intelligence reports, there is some variation throughout European Retail reports, as they are adapted to suit the dynamic sectors that are covered: Executive Summary – an instant overview of the report’s findings; Market Drivers – all the major influences upon a particu-
 
 lar market; Market Size and Trends – (with a minimum of five years’ data), an independent assessment of the market size and sales figures for the sector; Market Segmentation – how the market is broken down and a detailed profile of those sectors; Supply Structure – detailing the key players in each market; Advertising and Promotion – examines the marketing activity undertaken across the market; New Product Trends – any new products launched in the industry; Retail Distribution (when applicable) – details how the product/ service reaches the consumer; Consumer Attitudes and Purchasing Habits – Mintel commissions a unique consumer survey for every report which ascertains usage and attitudinal responses with regard to the particular sector; Forecast and Future – statistical market forecast for the next five years. Mintel makes available information from the following database sources: Demographic & Economic Statistics – Consumer Expenditure, Consumer Expenditure at 1990 Prices, Consumer Expenditure at Current Prices, Demographics, Demographics – Births, Deaths, Marriages, Divorces, Demographics – Employment, Demographics – Household Goods; Demographics – Population, Economic and Financial Trends, Economic and Financial Trends – FT All Share Index; Economic and Financial Trends – Income, Economic and Financial Trends – Inflation, Economic and Financial Trends – New Car Registrations, Economic and Financial Trends – Personal Income, Economic and Financial Trends – Price index. The Product News databases include: Alcoholic Beverages, Baby Food, Beverages, Biscuits & Cereal Bars, Bread & Cakes, Cereals, Confectionery, Cosmetics, Dairy, Deodorants & Footcare, Depilatories, Desserts & Ice Cream, Detergents & Cleaners, Diet, Fish Products, Fruit & Vegetables, Haircare, Household Products, Juice & Water, Meat Products, Men’s Toiletries, Oral Hygiene, OTC Pharmaceuticals, Pasta, Perfume, Pet Products, Ready Meals, Sanpro & Paper, Sauces & Seasonings, Skin Care, Snacks, Soap & Bath Products, Soft Drinks, Soup, Spreads, Sun Care, Sweeteners, and Yellow Fats & Oil. The Management Appointments databases include: Communications, Consumer Products, Finance, Food & Drink, Miscellaneous, Professional & Public Services, Retail, Transport & Travel. Databases under Product Launches include Launch Reviews. An extensive Links database is also available. 231
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 All Mintel reports are available electronically on the Mintel site at: reports.mintel.com. The reports are also available on MarketResearch.com.
 
 news, features and comprehensive market sector reports. The magazine has a companion website at www.research-live.com which includes a searchable archive of Research magazine features.
 
 Packaged Facts Packaged Facts market research reports are produced by guideline formerly known as FIND/SVP Publishing. The reports cover a wide variety of sectors. Each report follows a standardized format and includes the following sections: The Products; The Market; The Marketers; Distribution and Retail; and The Consumer. Industry sectors include beverages, demographics, educational and leisure products, food, health and beauty products, home furnishings, household chemicals, lawn and garden products, OTC pharmaceuticals, and retailing. Packaged Facts are available on www.packagedfacts.com/
 
 PIRA International PIRA International is a leading centre for research, consultancy, training and information services for the paper, packaging, printing and publishing industries. The reports can be purchased via Piranet (www.piranet.com) and are available online on Market Research (Profound) part of Thomson Business Intelligence.
 
 Snapshots Series Snapshots International publishes Snapshots Series. The series comprises industry sector reports covering over forty countries, including the UK, US, western Europe, eastern Europe and Asia-Pacific. The 7,000 reports covers over 28 industry markets which in response to customer demands, new industry segments have been added such as IT, Media, and Financial Services, and geographic coverage has been extended to cover Malaysia and Ukraine. Other enhancements include the addition of socio-economic data, Web site links to key players, plus an additional search option via SIC and NAICS codes. All reports are 12 pages long and follow a standard format, comprising the following sections: Executive Summary; Market Size; Market Segmentation; Market Shares; Market Forecast; Socio-Economic Data; and Further Sources. All reports are updated annually. Other products include the Global Panorama series , Company Portraits, Company Snippets and Market Alerts. Further information can be found on www.snapdata.com/
 
 ReportBuyer.com ReportBuyer.com is the trading name for Piribo Ltd. an online shop for market research specialising in the biotechnology and pharmaceutical industries. Piribo has developed its service to offer off the shelf market reports on seven industries. These include; Automotive, Banking and Finance, Energy and Utilities, Pharma and Healthcare, Telecomms, Food and Drink and other sectors. Currently over 17,000 products are available in varying formats from immediate web delivery in PDF format, email, CD ROM to paper versions. The online service is easy to use with clear pricing and delivery information. The reports are available in English, French, German, Spanish, Italian and Chinese and can be found on www.reportbuyer. com/
 
 Research The Market Research Society’s (www.marketresearch.org.uk) monthly Research magazine is a source of in-depth, analytical coverage of industry 232
 
 Society of Motor Manufacturers and Traders The Society of Motor Manufacturers and Traders is the UK motor industry’s trade association. The SMMT Economic and Market Reports are published quarterly in UK and international editions. They cover vehicle market and economic developments, and their impact on the motor industry. SMMT Business Cars Market Reports provides insight into the structure and development of the marketing, including: market sectors and size, annual and quarterly trends; market share by manufacturer; and benefits and taxes, and segment analysis. SMMT Overseas Market Reports are produced by the Society’s International Trade Department staff following visits to individual countries. They cover developments in each county’s vehicle, and parts and accessories markets, and outline possible business opportunities. The reports are available on the Society’s Web site at: www.smmt.co.uk
 
 TGI (Target Group Index)
 
 Specialists in Business Information (SBI) Specialists in Business Information (SBI) is a division of Marketresearch.com and a sister branch of Packaged Facts. SBI publishes reports covering retail, consumer and industrial markets. The reports are made up primarily of tabular data and cover the following sectors: shipment trends; product line shipments; imports; exports; factors affecting demand; economic structure of the industry; and profiles of leading competitors. SBI market profiles are published by Guideline formerly known as FIND/SVP Publishing. The full text of the reports is available on www.marketresearch.com.
 
 Synapse Information Synapse Information is a publisher of chemical information and concentrates on world chemical markets. Synapse produces in depth targeted reports and is best known for it’s report The Handbook of Industrial Surfactants. Their most recent publications are the Handbook of Flavors and Fragrances followed by The Handbook of Rheology Modifiers. Synapse have agreed with marketresearch.com and it’s subsidiary mindbranch to access the content from it’s reports. This means that users can now view the abstracts and tables of content on both their websites and purchase the reports directly. More information is available on www.synapseinfo.com/
 
 Taylor Nelson Sofres A UK company, Taylor Nelson Sofres (www. tnsofres.com) is one of the world’s largest market research companies. It provides continuous and custom research analysis in over 70 countries. Omnimas has been in existence for three decades and claims to be the largest weekly consumer omnibus survey in Great Britain. The survey interviews 2,100 different adults aged 16+ per week, which can be increased to 4,000 in the same week, dependent on user requirements. A random location sample, selected to be nationally representative, is interviewed face-to-face in respondents’ own homes using the latest CAPI (Computer Assisted Personal Interviewing) multi-media pen technology. Ncompass is the international omnibus from Taylor Nelson Sofres. It provides access to worldwide consumer behaviour and opi-
 
 nions. PhoneBus is run twice-weekly, providing data from 1,000 or 2,000 GB adults aged 16+ ; it has a four day turnaround. The company offers several branded products. Miriad integrates key marketing information sources along with customer and/or consumer tracking programs in one interactive database. The entire database, including all graphic and tabular outputs is updated instantly as new data is input into the system. The Miriad tracking platform allows users to manipulate multiple data sources within the one database. MarketWhys offers a tailored approach to brand and advertising tracking. It offers insight into: how a brand is performing in relation to its competitors; if the advertising is influencing the right people; if the advertising is suffering from ‘wearout’ and needs to be re-developed; how the consumer-brand relationship influences brand perceptions by users and non-users of a brand and how advertising is affecting this perception; and how all the different elements of a brand’s performance fit together to give a total view of the brand. Optima is a brand portfolio management product providing managers with an understanding of how their markets work, based on how and why consumers choose the brands they do. It identifies strengths and weaknesses of brand portfolios and analyses market drivers. Conversion Model is a tool for analysing customer commitment and loyalty. It identifies which of our clients’ customers are committed to their brand or service, which are likely to defect and which of their competitors’ clients are pre-disposed to move. Needscope measures consumer needs and motivations. It uses a psychological framework to uncover the fundamental conscious and unconscious elements linking successful brands and their consumers to give brand managers greater insights into how to improve their brand position. AdEval is an advertising pre-testing system which evaluates an advertisement’s performance and TRI*M is a mnagement information system for measuring managing and motivating stakeholder relationships. All are accessible online on the website.
 
 TGI (Target Group Index) Produced by the British Market Research Bureau (BMRB) (www.bmrb.co.uk), TGI Target Group Indexis an international network of single source market research surveys providing product, brand, media and attitudinal data in 50 countries around 233
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 the world. In each country, TGI delivers the results of the survey in an all-inclusive database. TGI survey collects information on many different aspects of its respondents, including leisure activities, their use of services, their media exposure and preferences, their attitudes and motivations and demographics. All TGI data is weighted to match known demographic profiles, and BMRB’s media measures either constitute national media currency themselves, or are re-weighted to match the accepted currency. A central element of the TGI proposition is specially developed suites of analysis software, enabling subscribers to conduct analyses for themselves. TGI surveys are available in 50 countries: Europe – TGI Europa (Italy France Germany Spain and UK), Great Britain, Bulgaria, Czech Republic, France, Germany, Greece, Hungary, Republic of Ireland, Israel, Northern Ireland, Norway, Poland, Romania, Russia, Slovakia, Slovenia, Spain, Sweden, Turkey; Americas – Canada, TGI Latina (Argentina; Brazil; Chile; Colombia; Mexico; Peru; Puerto Rico; Venezuela), Argentina, Brazil, Chile, Colombia, Ecuador, Mexico, Panama, Peru, Puerto Rico, United States, Venezuela: Asia – China, Hong Kong, India, Indonesia, Japan, Kazakhstan, Korea, Malaysia, Philippines, Singapore, Taiwan and Thailand; Africa and Middle East – Egypt, Iran, Israel, Kenya, Kuwait, Lebanon, Nigeria, Saudi Arabia, South Africa, Tanzania, Uganda, UAE. The TGI Global Data Search site (www.tgisurveys.com) provides access to: TGI Global LookUp which enables users to conduct a free search of the global TGI database for any Fast Moving Consumer Good (FMCG) product category and retrieve a grid of the countries where we survey its consumption; TGI Global Category Snapshots, which allows users to purchase data on heavy, medium and light users of any FMCG product category, in any country, profiled by key demographics. TGI Global Category Snapshots are available for 25 countries using the latest TGI data; TGI Global Top Line enables users to view for free a selection of TGI data showing percentage penetration and total users (in 000’s) of each product category in each country. TGI Global Top Line currently covers 25 top FMCG product categories across 25 countries. BMRB provides a number of TGI tools for the desktop. KMR (www. kmr-group.com) is BMRB’s dedicated software 234
 
 unit providing the latest software tools for analysis of TGI surveys and Television Audience data. TGI data can also be viewed in the form of electronic tables called E-tabs. Choices3 is a Windows-based data analysis software package, developed exclusively by BMRB, to make the process of extracting the required information as straightforward and as swift as possible. It is used to conduct both simple and complex analyses including cross-tabulation, schedule evaluation, correspondence and cluster analysis. A crosstab is a simple (though not necessarily small) matrix that enables the user to run basic profiles on data, such as media, demographics and product use. Based on crosstab data, Private Eye enables the user to filter and rank data that meets the given criteria.
 
 Theta Reports A division of Informa Healthcare, Theta Reports which are part of Scrip Reports, focuses on pharmaceutical markets, biotech markets, medical device markets, and diagnostic markets. Theta’s business reports identify market opportunities created by new and emerging technology. Its healthcare business reports define market size, project future growth, analyze products and market forces, and profile the key players. It also produces custom reports. The reports can be purchased via the company’s Web site at: www. pjbpublications.com. Theta Reports are also available on Market Research (Profound) part of Thomson Business Intelligence.
 
 WARC.com WARC (World Advertising Research Centre) produces WARC.com (www.warc.com), a source of online intelligence for the marketing, advertising, media and research communities worldwide. The subscription-based service gathers together over 15,000 articles, case studies, research and conference papers drawn from over 25 international sources covering all areas of marketing communications. Members can also access adspend statistics, demographic and economic data, plus consolidated global industry news, marketing communications best practice papers and expert editorials on current industry trends. It includes material from WARC’s own publications as well as material supplied by its partner organisations, including the Market Research Society. WARC’s Publications include Admap, The International Journal of
 
 World Marketing Data and Statistics on the Internet
 
 Advertising, International Journal of Market Research, Journal of Advertising Research, Advertising and Media Expenditure Surveys and Forecasts and the Pocket Book series. Access to the WARC Advertising and Marketing Knowledge database is available via annual subscription. The European Media Center is a compilation of facts and figures on the main European advertising media. Available by separate subscription, the service is designed for international advertising agencies and media buyers, their clients and media organisations.
 
 Who Buys What Euromonitor’s Who Buys What provides data on consumer purchasing behaviour by analysing markets and countries by lifestyle consumer groups. It also looks at how age, life stage, education and gender affect consumer product purchasing in different countries. The data is provided in over 1200 tables dating from 1998-2004 for all countries. Data is sourced from official sources such as ISCED and National Statistical Offices. Available in hard copy. (www.euromonitor.com/)
 
 World Consumer Lifestyles on the Internet Euromonitor’s World Consumer Lifestyles on the Internet provides information on the everyday purchasing habits of consumers in 71 countries worldwide. It enables users to understand the factors affecting national consumer decision making and the elements that will influence future spending patterns. The database provides data on consumer spending habits, together with demographic, socio-economic, governmental and cultural factors which affect national purchasing trends in 71 countries. Each individual country lifestyle report follows a standardized format for easy comparison. Information is available on www.euromonitor.com/consumer_lifestyles
 
 World Consumer Lifestyles: Data World Consumer Lifestyles: Data is a statistical product from Euromonitor It provides information on the national spending habits and factors influencing lifestyle choice across the world. It enables a large range of lifestyle statistics to be analysed in the following areas: Population; Health; Home ownership; Household profiles; Labour; Income and Earnings; Savings and Investments; Consumer and Family Expenditure; Education; Eating
 
 Habits; Drinking Habits; Smoking Habits; Shopping Habits; Leisure Habits; Personal Care & Clothing; Media; Communications; Transport; Tourism; and Crime. The data is accessible via three menus – Choose data types; Choose region/ countries; Choose years. A range of built-in tools enable users to analyse results by per capita trends; per household trends; current and constant prices; and growth rate trends. Data can be converted to the national currency, US Dollars, Euros and Yens. Access is via www.euromonitor.com/ worldconsumerlifestyledata
 
 World Consumer Markets on the Internet World Consumer Markets on the Internet provides volume and value market size data (1995-2000) for 330 consumer products across 52 countries worldwide. The data is presented in comparative tables and there are a range of built in functions which allow you to manipulate and analyse your results. Data can be converted into US$, national currency, volume units and per capita figures, and downloaded directly into Excel. All data is provided by Euromonitor sources. Market data is drawn from hundreds of different sources including major manufacturers and suppliers, trade organizations and trade journals. Socio-economic research is obtained from official sources, including pan-regional and international organizations such as the World Bank and the United Nations, as well as national statistics offices.Available on www. euromonitor.com/market_lifestyles.
 
 World Marketing Data and Statistics on the Internet World Marketing Data and Statistics on the Internet is a huge compilation of demographic, economic and background marketing statistics for 205 countries world-wide. Produced by Euromonitor, it contains over 1000 types of data for each country for the time period 1977-2015. The data is presented in comparative tables, and there are a range of built in functions which enable users to manipulate and analyse search results. The entire database is compiled using official sources of data. Every year, Euromonitor contacts all the major sources of official data around the world to create the dataset. A team of expert analysts verify and cross-check the data making estimates of 235
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 latest figures where the official data is not yet released. Access via www.euromonitor.com/ womdas
 
 World Markets Research Centre World Markets Research Centre (WMRC) was integrated into Global Insight and provides independent market intelligence and „ same day”analysis. Drawing on the expertise of a worldwide network of information gatherers and analysts, the Londonbased WMRC generates a range of in-depth country, sector and market reports. Global Insight publishes its intelligence services in a range of formats. The Business Briefing series is WMRC’s range of international industry-specific analyses. Focusing on a specific market or sector, each publication gathers together the views and expertise of relevant specialists to create in-depth reports and strategic analysis. Titles focus on various sectors, such as automotive, civil aviation, food technology, healthcare & pharmaceuticals, infrastructure, purchasing and supply chain management, and technology and telecomms. Each Business Briefing is available in print, CD-ROM and via the Global Insight Web site at: www.globalinsight.com. The site also offers a wide range of political and economic information including continuously updated reports with real time analysis of breaking news.
 
 Strategy Strategy is a monthly marketing report covering Canadian companies and their products. It discusses marketing techniques, and successes and failures. A searchable archive is available at: www.strategymay.com. Searching is free, as are abstracts of retrieved items. To view the full text of articles, users must subscribe to Strategy. Strategy Preview is a newsletter delivered by Email.
 
 USA Arbitron Company The Arbitron Company (www.arbitron.com) is an international media research firm that measures US radio station audience and provides data that helps advertisers decide where to spend their money to best develop local marketing strategies. Besides this business it has two other core businesses: surveying the retail, media, and product patterns of local market consumers; and providing survey research consulting and methodological services to the cable, telecommunications, direct broadcast satellite, online, and new media industries.
 
 Business Communications Company
 
 NORTH AMERICA Canada ACNielsen Market Statistics/Canada ACNielsen Market Statistics/Canada provides statistical data on consumer product sales gathered throughout Canada. Data is gathered from supermarkets and other grocery retail outlets. Electronic scanners are used at the point of sale to gather this data. The file includes a Canada-wide view on an annual basis by product, company, and brand for a selection of categories. Sales data for the two years preceding the date of the data is presented in each record. It’s available on Dialog (File 503). 236
 
 Business Communications Company’s reports include market research reports that provide comprehensive information on market segmentation, industry structure, production and consumption statistics, marketing strategies, new technologies and applications, market penetration, major company profiles, distribution networks, and pricing. Tables and figures depict market trends, with projections. Approximately 80% of the studies deal with US market data, while the remaining 20% cover world markets as well. Sectors covered include: Biotechnology; Ceramics; Chemicals; Electronics; Food and Beverages; Health Care; Materials; Medical Technology; Metals; Packaging; Plastics; Telecommunications; Transportation; and Waste Treatment. The reports are available on Market Research (Profound) part of Thomson Business Intelligence and in the BCC Market Research file on Dialog (File 764).
 
 Mediamark Research
 
 Consumer Expenditure Survey The Consumer Expenditure Survey (CEX) (www. bls.gov/cex) program, published by the US Department of Labor, Bureau of Labour Statistics, consists of two surveys – the quarterly Interview survey and the Diary survey, both of which provide information on the buying habits of American consumers, including data on their expenditures, income, and consumer unit (families and single consumers) characteristics. Microdata, that is, data provided by individual consumer units, are available on public-use CD-ROMs from either the Interview or the Diary survey. The microdata include information on consumer unit characteristics and income, member characteristics and income, and consumer unit expenditures, for one year and are available back to 1980. Data created from the actual reports of respondents in the Interview survey are also available as part of the EXPN microdata. This microdata contains expenditure and non-expenditure information collected in the Interview survey for items such as durable ownership, insurance information, housing, apparel and services, trips and vacations, etc. The EXPN microdata includes more detailed expenditure records than those on the Interview microdata.
 
 (File 766), LexisNexis and Market Research (Profound). Two product lines are included in the file. Market Studies and Packaged Facts market studies. Most reports cover the US market and include information on global market trends and opportunities. Sectors covered include: beverages; demographics; food; healthcare; industrial automation; leisure; office equipment and supplies; pharmaceuticals; process control; waste management; and water treatment. For more information their web site is at www.kaloramainformation.com
 
 Marketdata Enterprises A US company, Marketdata Enterprises publishes market research reports on service and healthcare sectors, and niche markets. In particular, it specializes in tracking US weight loss products and services. It collects information from government agencies, trade groups, database searches, annual reports, 10Ks, 10Qs and top management phone interviews, and mail surveys. It also publishes a series of Consumer Industry Overviews. All reports and Overviews are available for viewing and buying on the publisher’s Web site at: www. mkt-data-ent.com. The reports are available online on Market Research (Profound), MarkIntel and MarketResearch.com.
 
 Consumer Reports Consumers Union is a non-profit publisher of Consumer Reports, Consumer Reports Travel Letter, and Consumer Reports Health Letter, all of which are published monthly. Consumer Reports is the pre-eminent US advisory publication. It publishes results of tests on products, ranging from major purchases such as cars and appliances, to everyday items such as foods and cleaning supplies. Test reports include brand name ratings and Consumers Union recommendations. Also examined are financial services and money management organizations, health, nutrition and other medical matters, new laws, and product recalls. The reports can be read online or ordered on the publisher’s Web site at: www.consumersunion. org. Consumer Reports are also available online on Dialog (File 646).
 
 Kalorama Information Formerly known as FIND/SVP, Kalorama Information is a worldwide consulting and research services firm. The reports are available on Dialog
 
 Mediamark Research Mediamark Research (www.mediamark.com) offers demographic, lifestyle, product usage and exposure to all forms of advertising media collected from a single sample. As a supplier of multimedia audience research, MRI provides information to magazines, television, radio, Internet and other media, leading national advertisers and over 450 advertising agencies, including 90 of the top 100 in the United States. Mediamark’s national syndicated is used by these companies as the basis for the majority of the media and marketing plans that are written for advertised brands in the United States. Mediamark conducts more than 26,000 personal interviews with consumers annually throughout the US to produce syndicated reports and data for electronic access. Custom studies are also available using the Internet, telephone and mail samples. Marketing and media data are available through Mediamark Reporter, a PC and Macintosh based software system. Access to the entire respondent database is available through 237
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 MRI’s proprietary PC-based MEMRI, which allows users to perform sophisticated data analyses.
 
 Standard & Poor’s Industry Surveys Standard & Poor’s Industry Surveys examine 51 US industries. They provide a broad and fundamental overview of each industry’s structure, its recent performance, and an analysis of trends that will influence it in the future. Each survey is organized into the following sections: Current Environment, Industry Profile/Industry Trends, How the Industry Operates, Key Industry Ratios and Statistics, How to Analyze a Company, Industry References, Comparative Company Analysis, and a Glossary of terms used in that industry. Both text and data are provided, as are references to additional sources of industry information. Two surveys on each industry are published each year. The Surveys are available electronically on the company’s Web site at: www.standardandpoors. com.
 
 Simmons Simmons is a multimedia research company that annually surveys over 37,000 persons to produce the National Consumer, Teens, Kids and Hispanic Studies. Each of these reports provide individual and household information on over 8,000 brands in more than 460 separate data categories. Simmons proprietary segmentation system provides a capability to segment consumers by sports affinity, shopping frequency and volume, price preference, entertainment consumption and media usage. The National Consumer Survey measures almost 8,000 brands. Twenty thousand adults, aged 18+, are interviewed. The Simmons Kids National Consumer Survey (NCS) is a survey of American children aged six to 11. It provides single-source measurement of major media, products, services, and in-depth consumer demographic and lifestyle/psychographic characteristics. The Simmons Teen National Consumer Survey (NCS) is a survey of American teens aged 12 to 17. It provides single-source measurement of major media, products, services, and in-depth consumer demographic and lifestyle/psychographic characteristics. The Hispanic Study provides detailed information regarding what Hispanics view, listen to and read, their habits and preferences. Drawn from a sample of more than 238
 
 10,000 Hispanics, the study represents adults in Spanish dominant, English dominant and bilingual households. Measures include: Demographics; Attitudes, opinions and interests; Category and brand usage; Brand volumetrics in food and grocery categories; Ownership and purchase of goods; Usage of services; and Media exposure (television, cable, radio, print – magazines and newspapers). Simmons’ analytic tools present complex relationships between customers and brands via correspondence mapping, which presents a picture of the different brands within a category, based on the psychographic statements that differentiate brand users. All products and services are available via Simmon’s Web site at: www.smrb.com.
 
 Teenage Research Unlimited Study Produced by Teenage Research, the Teenage Research Unlimited Study covers media audience and market survey data for about 2,000 US teenagers aged from 12 to 19. It includes: magazine reading; favourite television programmes; cable TV watching; and radio station use. Market data includes ownership and intent to purchase items such as cars, stereos, video equipment, and much more data on teenagers’ lifestyles and attitudes towards family, money and peer pressure. Updated twice a year, various annual subscription packages are available to access the data on the TRU Web site at: www.teenresearch.com.
 
 Veronis Suhler Stevenson Veronis Suhler Stevenson provides information for the media industry and the financial community by facilitating an understanding of the spending patterns and performance trends of the overall industry and its 12 major segments. Each year, the company publishes two media and communications industry research publications, The Communications Industry Forecast and The Communications Industry Report. The Veronis Suhler Stevenson research library interprets the predictability of media company values and articulates the promise that media properties hold for investors and acquirers. The publications are available on the publisher’s Web site at: www.veronissuhler.com.
 
 Pearl Research
 
 REST OF WORLD Africa Corporate and Marketing Intelligence (CAMI) Corporate and Marketing Intelligence CAMI is a market research company specializing in businessto-business research in the South African food and packaging industries. Each report typically includes the following sections: main players; market sizes; trends and growth prospects; five year forecasts; distribution; price and income elasticities of products; and packaging quantification. The reports are available online on Market Research (Profound) part of Thomson Business Intelligence.
 
 Asia-Pacific Asia IT Asia IT reports (published by the Market Information Center of Taiwan’s Institute for Information Industry) provide the latest figures concerning market size, product output and value in both the hardware and information service industries. Online access to the reports is exclusive to Market Research (Profound) .
 
 Asian Business Intelligence Asian Business Intelligence (formerly FBR Asia) specializes in detailed local research on a wide range of Asian markets, companies and products. It provides coverage on over 50 market sectors. Countries covered include: Australia; China; Hong Kong; India; Indonesia; Korea; Malaysia; New Zealand; Philippines; Singapore; Taiwan; Thailand; and Vietnam. Sectors covered include: Agriculture produce, Aircraft, Automotive, Banking, Beverages, Chemicals, Computers, Construction materials, Consumer products, Electrical, Electronics, Energy, Financial services, Machinery, Medical Equipment, Metals, Metal fabrications, Petrochemicals, Pharmaceuticals, Plastics, Power, Processed foods, Services, Telecommunications, Transportation The reports are available online on Market Research (Profound).
 
 Asian Businessman Readership Survey Produced by IPSOS-RSL, the Asian Businessman Readership Survey reports on the reading and business behaviour of the most senior business market in eight countries: Hong Kong, Indonesia, South Korea, Malaysia, Philippines, Singapore, Taiwan and Thailand. The current survey, published 2006, measures a universe of 233,898 senior individuals in 44,544 major business and industrial establishments. The survey is sponsored by Asian Wall Street Journal, Asiaweek, BusinessWeek, The Economist, Far Eastern Economic Review, Financial Times, Fortune and Newsweek. The database is available on IMS and the Telmar Group. Access must be negotiated with IPSOSRSL Media. More information at www.ipsosmori.com/
 
 Asia Pacific Research Group Asia Pacific Research Group APRG is an Asia based research company specialising in the mobile, broadband and technology markets. For 15 years APRG has been covering the mobile applications, services and mobile contents markets in Asia – Pacific. Also the emergent market trends for the wireless industry. APRG publishes market research reports that include:G Mobile markets in the Philippines and Indonesia, China Call Centre Market and Chinese Digital Music and MP3. Offers a free newsletter via email with current reports via www.aprg.com.
 
 Asian Strategies Limited (ASL) A subsidiary of Miller Freeman Asia, Asian Strategies Limited (ASL) is a Hong Kong-based research and consultancy company. It compiles reports on many markets but focuses particularly on high-tech, leather, cosmetics, retailing, telecommunications, transportation, and the petroleum and petrochemical industries. Much of ASL’s research has been based on China, but other countries covered include: Australia; Hong Kong; India; Japan; South Korea; Malaysia; Philippines; Singapore; and Taiwan. The reports are available online on Market Research (Profound ).
 
 Pearl Research Pearl Research a business intelligence and consulting firm, specializes in the interactive entertainment and games market with a special focus on 239
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 emerging markets and platforms. Based in San Francisco, Pearl Research publishes in-depth research reports and provides customized research and consulting services. Market reports on the online, console, handheld and mobile games sector in emerging markets include: Online Games Market in India; The Games Market in Korea; Game Development and Outsourcing in China and the Games Market in Taiwan. The reports may be purchased directly via marketresarch.com and Market Research (Profound). For more information visit www.pearlresearch.com
 
 Australia IBIS Information The IBIS Industry Outlook Module provides constantly monitored and updated reports with a 3040 page detailed analysis of 450 industries in Australia. In producing these industry reports, IBIS analysts take into account developments on the international scene, as well as the outlook for the Australian economy. The analysts identify those features that are of importance in determining the success or failure for participants in the industry. These may relate to factors such as: location, size, regulations, technology; the economic outlook for the industry; demand formation; the entrepreneurial ability of the individual operator; the level of competition in the industry and the degree of market concentration; supply constraints and barriers to entry and growth; and relevant financial parameters. Each industry report is reviewed every four months by IBIS analysts and covers: the relationship between the industry and the environment in which the industry operates, and the nature of the individual firms operating in the industry; details of recent industry performance in terms of turnover, output, international trade, employment and profitability; and five-year forecasts of industry activity, which include turnover, production and exports, and income levels associated with the industry. The reports are available online on Market Research (Profound ) and via the web site at www.ibisworld.com.au/
 
 China Access Asia Access Asia (www.accessasia.org) is a product of National Bureau of Asian Research(NBR). It produces a collection of market research reports covering a wide range of industrial and consumer markets in China and Hong Kong primarily, but has long experience in pan-Asian commercial intelligence. Access Asia’s China Contact series of reports are produced in association with Beijingbased CNTIC (China National Technology Import/Export Corporation), one of China’s leading trade development corporations. China Contact is a series of market analysis reports covering both consumer and industrial markets, as well as the service sector in China. Reports include the following features: Regional breakdowns; Sectoral breakdowns; Product launch information; In-depth company profiles, of both domestic and foreign enterprises; SWOT analysis of key trends and developments in each market; Marketing, branding and advertising information on the latest marketing strategies; and Full and up-todate pricing information and analysis of distribution and retailing structures. China Company Profiles are a series of reports focusing on China stock exchange listed companies. The reports are frequently updated, and include the following features: Most up-to-date financial analysis; Coverage of all company activities; Up-to-date advertising spend expenditure and on-going marketing strategies; Future scenarios for company growth; SWOT analysis of key trends and developments in each company and its market; Information on brands, products and services provided by each company; Full and up-todate share pricing information; Details of business developments such as mergers, acquisitions and joint ventures. Both the China Contact and China Company Profiles are available on Market Research (Profound).
 
 AMID AMID Asia Market Information and Development is a Chinese market information and research firm who publish market reports, newsletters, industry statistics and company profiles. The research and analysis is done in China to ensure access to up-
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 to-date government regulations, market information and industry data. They provide in-depth analyses of the current industry situation and present historical data and long-term forecasts. Reports cover: Automobiles; Machinery and Equipment; Chemicals; Computers and Electronics; Plastics and Rubber; Health Care and Pharmaceuticals; Telecommunications; Building Materials; Textiles; Household Appliances; Packaging; and Consumer Products. AMID also publishes China Chemical Newsletter, which covers the latest trends of the Chinese chemical industry. All reports and China Chemical Newsletter are available online on Market Research (Profound) part of Thomson Business Intelligence and at www.chinesemarketreport.com
 
 Japan Japan Business Readership Survey The Japan Business Readership Survey researches Japan’s senior business decision-makers. Produced jointly between IPSOS-RSL Media and Adams Communications of Japan, the survey provides information on the business responsibilities and financial status of the country’s most influential executives and managers along with readership data on key publications. In all, 56,000 senior decision-makers in 10,000 establishments were interviewed. The JBRS uses a methodology and questionnaire similar to the Asian Businessman Readership Survey and is therefore comparable to other readership surveys currently being used for international press planning. Readership of 45 na-
 
 tional and international publications. Survey content includes: Involvement in business purchase decisions; Business position and responsibilities; International business activities; Internet usage; Business travel (flights, destinations, class, hotels); Credit/charge cards; Key consumer goods; Car ownership; Investments; and Age, nationality and salary. More information at www.ipsos-mori. com/
 
 Japan Monitor Based in the UK, Japan Monitor covers product sectors grouped into broad categories, including food, drink, cosmetics and toiletries, OTC healthcare, tobacco, leisure, electrical appliances, consumer electronics, catering and vending, household packaging, and household durables. The company produces approximately 200 titles annually. The reports are available online exclusively on Market Research (Profound).
 
 Yano Research Institute The Yano Research Institute is one of the largest marketing research and consulting firms in Japan. It publishes reports for Japanese industry on the country’s markets, industries and services. Approximately 200 reports are published each year covering a variety of markets, including clinical testing and medical equipment, pharmaceuticals, building material, construction and manufacturing. The reports are available online via the Institute’s database, available at; www.yanoresearch.com and on Market Research (Profound). All the reports are available in English.
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 16. Industries The products listed in this chapter cover news, economic data or general business issues on specific industries. Market research databases covering specific industries can be found in Chapter 15. Market data. Products covering companies in a specific sector are included in Chapter 4. Company directories or Chapter 5. Company financials. Legislation dealing with specific industries can be found in Chapter 13. Legislation and regulations. Databases are arranged by the following geographic coverage: Pan-European; UK; Europe (except UK); International; North America; Asia – Pacific. Each region is further subdivided by industry sector and then by country. Within each country section, products are arranged in an A-Z sequence. It should be remembered that countryspecific information may also be found in regional and international databases.
 
 EUROPE Pan-European Agriculture Agra Europe Database The Agra Europe Database covers European agricultural trade and the Common Agricultural Policy of the European Union. The Database provides access to: commodity reports, including grains, oilseeds, dairy products, meat and livestock; and articles on all the major issues affecting European and world agricultural trade, including politics, legislation, EU Council and Management Committees, EMS, national and international news. All articles are available in full text and there are over 2,000 tables on more than 200 separate subjects. A separate file covers eastern Europe and there is also a special section on European food industry news. The main file is updated weekly and the other sections monthly. The database is based upon the publications Agra242
 
 Food Europe, AgraFood East Europe, AgraFood Asia and AgraFood Latin America. The last two years, as well as the current edition, of these publications is available. A weekly report of European agriculture markets and policy, Agra Europe, is available on the Web at: ww.agra-net.com and on the German host GENIOS (AgE).
 
 Chemicals ICIS Chemicals Business The full-text file of the weekly magazine, ICIS Chemical Business, is available on the Web at: www.icischemicalbusiness.com. It provides up-tothe minute news on petrochemical prices, new plants, acquisitions, company results, processes, market trends and other information of significance to the chemical industry. A searchable archive is available. The magazine is published by Reed Business Information.
 
 Construction Byggtorget Byggtorget (www.byggtorget.com) provides access to the Byggdok Scandinavian databases covering the building and construction industries. Building comprises references to Scandinavian and international literature on building and construction and related areas, including: urban and regional planning, architecture, design, contracting, civil engineering, building materials, building services, energy, housing, municipal engineering, market information. Approximately 50% of the contents refers to journal articles, selected from some 300 journals, and the other 50% to books, monographs, research reports, conference proceedings and government prints. Approximately 50% of the records are in Swedish, 20% in English, 15% in Danish and 10% in Norwegian. It’s produced jointly by Byggdok (Sweden, 83%); KASB (Denmark, 15%); NBI (Norway, 1%) and
 
 Europe’s Information Society
 
 VTT (Finland, 1%). Produced by Byygdok, Environment contains references to Scandinavian and international literature on environmental technology: (potable/drinking) water supply and treatment, municipal and industrial wastewater treatment, sludge treatment, municipal and industrial and hazardous waste treatment, air pollution control, environmental protection, environmental legislation, environmental management. Approximately 70% of the literature covered consists of journal articles. Approximately 200 journals are abstracted. Books, reports, information on technical standards represent about 20% of the references, while the remaining 10% consists of conference proceedings. The Real Estate database consists of a selection of references from Building and Environment to literature on real estate, housing, property and facility management. It’s produced by Byygdok. The Building Research Literature database consists of a selection of references from Building and Environment to reports published by The Swedish Council of Building Research (BFR), the so called A-, D-, G-, R, and T-reports, or to reports published as a result from research funded by the Council. The Real estate – Building – Environment database (formerly known as Built environment) is a merged file of the two bibliographic databases Building and Environment. All records contain a full bibliographic description, including an abstract in most cases. Keywords are in Swedish but since words within titles and abstracts are searchable (as default) it is possible to search in English as well.
 
 Energy Energy Industry Today Energy Industry Today is an online news service for energy industry professionals. It is a searchable database that offers easy to use search criteria to access information from more than 35,000 sources from over 5,000 publications. Energy Today provides current updated information that is available on the Web which is related to the energy industry. This subscription based service is available at http://energy.einnews.com/
 
 Green Prices Green Prices is an independent site edited by Ecofys bv. Green Prices aims at stimulating renewable energy by providing information about the market for Green Energy. It is aimed at companies, institutions, organisations and suppliers of energy. It provides a weekly newsletter, reports that can be bought on a pay as you go basis and information on the top 25 large users and new users. Report titles includes; Green energy Markets in Europe and Report on Biofuels in Europe. More information is available at www. Greenprices.com/eu/
 
 Food and drink Food Service The weekly Food Service, published by Deutscher Fachverlag is available on the German host GENIOS and on Datastar (DFVG) Food Service provides news of the launch of new products and their impact on consumers, as well as providing company news. The area covered includes German, Switzerland and Austria. Food Service reports mainly from a business management perspective, with special emphasis on management and marketing issues. Other main topics are market research, technology and design. The online service also includes Food Service CZ/SK, covering the Czech Republic and Slovakia, Food Service Magyarország, which covers Hungary and Food Service Polska, covering Poland. More information at www.dfv.de/
 
 Information technology Europe’s Information Society Europe’s Information Society is a comprehensive database with access to a vast range of information, reports, statistics, news, conferences and events on the IT industry in Europe. It is a multi lingual site and access is via www.ec.europa.eu/information-society/ 243
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 ISIS Available on GENIOS, ISIS contains information on about 12,000 software products from Germany, Austria and Switzerland. Company data is included. It’s available on GENIOS at www.genios. de/
 
 Property
 
 identify trade names and companies. The directory is available online as part of the Rapra Polymer Directory on the Rapra Web site (www. rapra.net).
 
 Textiles TextilWirtschaft
 
 Produced by Reed Business Information, Euro Property Online is a Web-based service (www. europroperty.com) covering news, research and information on the European property market.
 
 Textil Wirtschaft is the only weekly trade magazine published in German speaking Europe to cover the fashion and textile business. It’s online version is available at www.TWnetwork.de . It provides market facts, suppliers, services, associations, related links and daily news updates on the textile industry. Available in German and English.
 
 Pulp and paper
 
 INTERNATIONAL
 
 KCL
 
 Agriculture
 
 Euro Property Online
 
 Published by The Finnish Pulp and Paper Research Institute, KCL is a suite of databases providing information on the pulp and paper industry worldwide, but particularly Scandinavia. Primarily research databases, these do include commercially interesting information, in the field of Nordic meetings, conferences and patents. The databases are available at: www.kcl.fi.
 
 Rubber and plastics European Plastics and Rubber Directory European Plastics and Rubber Directory contains details of over 5,000 European companies specializing in the plastics and composites industries. Available from Rapra Technology, the Directory is a European guide to products, services and machinery. To facilitate ease of use throughout Europe, the data is available in five languages: English; French; German; Italian; and Spanish. The directory lists company address details, key personnel, information on products and services, and trade names, enabling users to: pinpoint the companies supplying the product; locate firms providing a service; identify companies who are potential customers; contact key personnel; and 244
 
 DRI .WEFA DRI.WEFA provides in-depth information on the agricultural sectors for the United States, Canada, and 18 other country/regional markets. DRI. WEFA’s agricultural economists forecast crop and livestock commodity markets, analyse agriculture and trade policies, and draw implications for farm income and agri-input. DRI.WEFA’s International Agriculture Service focuses on the global crops and livestock sectors. Its economists forecast and analyze markets for wheat, rice, corn, barley, sorghum, other coarse grains, the soybean complex, the rapeseed/canola complex, and cotton in the International Agriculture Long-Term Forecast and Analysis. Medium-term forecasts are produced, as well. Forecasts and analysis incorporate individual country macroeconomic and population forecasts produced by DRI.WEFA, agricultural and trade policies, and productivity trends. DRI.WEFA’s US Agriculture Service focuses on the outlook for key crop and livestock commodities, commodity prices, and farm income. Analysis is provided simultaneously with DRI.WEFA’s International and Canadian Agriculture Services. Detailed analysis includes two food grains, four feed grains, soybean complex, cotton, cattle and
 
 DRI.WEFA
 
 calves, swine, poultry, and dairy. In addition, acreage analysis is included for 11 other crops. Detailed farm income analysis is also included. Forecasts include major components of production and supply, demand, inventory, and price, including area planted and harvested, animal populations, demand by category for crops (i.e., food, feed, crush, exports), cash receipts by commodity group, production expenses by category, farm income, and the farm sector balance sheet. DRI.WEFA’s Canadian Agriculture Service focuses on supply, demand, and price outlook for Canada’s primary agricultural commodities, as well as on farm-income implications. Analysis is based on a detailed quarterly regional (east and west) model of the agricultural sector divided into sub-sectors for each primary crop and livestock commodity. Interactions with the US and International agricultural models and Canadian Macroeconomic forecasts ensure overall consistency. Consulting on specific research topics related to Canadian agriculture is also available. DRI.WEFA’s World Fertilizer Service focuses on the outlook for fertilizer nutrient demand for the three primary nutrient sectors: nitrogen, phosphate, and potash. The world analysis includes an executive summary of the demand for nutrient for 20 country/regional aggregates, an overview of world agriculture and an overview of global economic performance. The World Fertilizer Analysis is consistent with DRI.WEFA’s International Agriculture Outlook.
 
 OECD The OECD Agricultural Commodities Outlook Database 1970-2006 provides up-to-date source of international statistics on agricultural commodities. It provides users with detailed agricultural commodity projections to 2006 for production, consumption, trade, stocks and prices in OECD countries and selected information on other countries, including China, Argentina and the NIS. Economic Accounts for Agriculture – Data contains economic accounts for agriculture data from 1985-1998 for OECD Member countries for final agricultural output, gross value added and net income, as well as a number of ratios presenting the economic structure and trends of agriculture. The data can be accessed by the OECD’s Statistics Portal at: www.oecd.org.
 
 Waicent WAICENT is the World Agricultural Information Centre for the FAO. It provides a portal to approximately 250 sites and subject entry points. In general it provides technical information on agriculture and food security. More information can be found on www.fao.org/waicent/portal/ about_en.asp
 
 Automobiles Automotive Information and News Available on DataStar (AINS), Automotive Information and News monitors current events in the industry. Over 100 international newspapers, industry journals and press releases are scanned, covering 11 languages. Coverage is primarily of western Europe, although some material from the US and Japan is included. The English-language file includes information on manufacturer news, R&D, new products, component news and market share. It’s produced by Oxford-based Forecast International. Ceased updating in 2002.
 
 DRI.WEFA DRI.WEFA’s Worldwide Analysis and Forecasts is designed to help vehicle manufacturers, component suppliers, and industry analysts identify market trends, evaluate shifts in market share, and monitor competitive performance. Global forecast services are available for cars, light trucks, and medium and heavy trucks, which supply market intelligence with a global economic and industry perspective. All reports offer in-depth forecasts and analysis by key segment for important geographic regions, the rationale behind the forecast, and key features of the legislative, economic, and competitive environment. Powertrain Forecasts depict engine and transmission use by vehicle for the next five years. Well over 50 different criteria, including fuel type, engine capacity, configuration, and power are available. Engine cycle charts, together with rationale and analysis, are available to support the data. Vehicle and Component Level Forecasts range from HVAC equipment to the fitment of airbags, power windows, navigation systems, and many other major vehicle systems on a five-year forecast 245
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 horizon. These detailed forecasts track fitment rates by model, technology type, and supplier information for virtually every global light vehicle manufacturer. Vehicle Forecasting Services provide five-year planning volumes in North America, Eastern Europe, and Western Europe, for each model by body and door variant. Vehicle Forecasting Services delivers data and forecasts for production by platform, plant, model, body, and door style, and comprehensive body and door detail (including coverage of rear access in North America). The Automotive Methodology relates European vehicle population statistics to their original registration volumes and specifications. This tool aids analysis of replacement component and equipment consumption and the changing requirements in the automotive aftermarket. Geographic Coverage extends to: Austria, Belgium, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy, The Netherlands, Norway, Portugal, Spain, Sweden, Switzerland and UK. Concepts include: Country of Origin, Manufacturer, Model, Engine Make, Engine model, Engine CC, Fuel, Fuel System Type, Configuration, Number Cylinders, Number Valves, Engine Power, Cam Type, Drive Configuration, and Surviving volume by year of first registration. More information is available at www.dri-wefa.com/
 
 GMT – German Motor Tribune The GMT – German Motor Tribune GMT file on GENIOS contains international information on the production of automobiles, accessories and spare parts. Access to GMT’s online portal is at www. germanmotortribune.com/
 
 IMS – Automotive Update Weekly Available on GENIOS, IMS is the online file of the newsletter Automotive Update Weekly, which includes news on automobiles, producers and suppliers, statistics, the environment and legal aspects. It’s available on GENIOS at www.genios. de/.
 
 Motor Industry Research Association The Motor Industry Research Association (MIRA) is an independent provider of engineering development and research services to the worldwide 246
 
 automotive industry. Its publications and databases are available on its Web site at: www.mira. co.uk. The MIRA database on DataStar covers all aspects of automobile engineering: vehicles, components, fuels and lubricants, materials, production, research, standards and will be expanded to include documents on legislation updates later this year. Approximately 65% or MIRA’s information is derived from the UK and US, 25% from continental Europe, including East Europe and the USSR, and 10% from Japan. MIRA has English abstracts for most documents.
 
 Aviation Air Transport Intelligence (ATI) Produced by Reed Business Information, Air Transport Intelligence (ATI) is a Web-based (www.rati.com) news and specialist data service for the global air transport industry. The core ATI service also offers continuously updated information in a range of key data modules, including: Airlines – up-to-date information on the world’s commercial airlines; Aircraft – individual aircraft and fleet information provided by Airclaims; Airports – up-to- date information on the world’s airports; OAG – passenger and cargo schedules provided by OAG; Suppliers – profiles of the leading industry manufacturers and maintenance organisations. In addition, a number of premium data modules offer further specialist information: Market I – comprehensive online data for the aircraft trading market; Filings – the latest airline filings information direct from the US DOT; Lexis-Nexis – offering online access to over 5,000 sources of global news and financial reports.
 
 Airline Business Airline Business is an airline industry strategic title, that focuses on key management issues ranging from global alliances and liberalisation, through to analysis of fleets, routes and finance. Published by Reed Business Information which includes Flight International and the online service Air Transport Intelligence. It can be accessed at www.airlinebusiness.com.
 
 Current Biotechnology Abstracts
 
 AviationNow The AviationNow service (www.aviationnow. com) provides electronic access to a number of Aviation Week hard-copy newsletters on a subscription basis. Part of the McGraw-Hill Companies, Aviation Week Newsletters publishes the following titles: Aviation Daily; Aero-space Daily; The Weekly of Business Aviation; Airports; ATC Market Report; Homeland Security & Defense; and Aviation Week & Space Technology; Other intelligence service are also available on the site.
 
 of airframes, engines, avionics, components, parts and support equipment; distributors & suppliers; repair, maintenance, overhaul and FBOs; sales, leasing, insurance and consulting; airports and regulating agencies; civil aviation agencies, embassies and military, including fleets; and space. It is a subscription based service and the directory is available both on CD-ROM and on the internet, at www.aviationnow.com/
 
 Biotechnology
 
 Aviation Week The McGraw-Hill publication Aviation Week is available electronically on the Web service AviationNow. The title is also published on CD-ROM. The latest edition covers 10 full years, from 19912000. The database contains over 25,000 pages of articles, stories, reports and photos from 1991 onwards. Users can search by issue, article, key word, phrase and more. The website is at www. aviationnow.com/
 
 Flight Flight – the new name for RBI UK’s Flight Group provides the biggest media website in aviation, bringing together its Flight International and Airline Business magazines, along with content from the Air Transport Intelligence 24-hour online news service and fleet database ACAS. The website brings together all the different brands, providing a one stop shop for clients to access news, market intelligence, jobs and resources. Flight has an aviation picture library of over one million images, dating back to 1909. Thousands of images, covering all aspects of the aviation industry, are searchable online. Access is via www. flightglobal.com.
 
 Reed Business Information Reed Business Information provides Web sites for two of its publications covering aviation: Air Transport Intelligence (www.rati.com) and Airline Business (www.airlinebusiness.com).
 
 World Aviation Directory & Aersospace Database Published by McGraw-Hill, World Aviation Directory & Aerospace Datrabase contains company profiles for all aircraft and engines; manufacturers
 
 BioCommerce Abstracts and Directory BioCommerce Abstracts and Directory contains summaries of news reports on the worldwide biotechnology industry and an international directory containing detailed background information on over 3,000 organizations involved in this sector, most of which are companies. The file is available on DataStar (CELL) and Dialog (File 286). Each directory entry includes address, telephone/ Email/ fax numbers, areas of research and business interest, foundation date, products and services, staff numbers, names and job titles of senior personnel, and a general description of the company, containing history, foundation date, focus, investors, alliances and products in development. The abstracts part of the database summarizes current news reports from magazines, scientific journals, company reports and press releases, analysts’ reports, newsletters and newspapers and dates back to January 1981. Abstracts cover financial results and transactions, including public offerings, take-overs, mergers and joint ventures, as well as research advances, product news, staff appointments and reviews of relevant markets, companies and technologies. The database corresponds to the following print publications from BioCommerce Data: Abstracts in BioCommerce (1982-1997); BioCommerce Abstracts (1997-); The Biotechnology Company Compendium.
 
 Current Biotechnology Abstracts Current Biotechnology Abstracts database corresponds to the printed publication Current Biotechnology formerly produced by The Royal Society of Chemistry. It contains all of the material published in the hard copy version since its start-up in April 1983. From January 2000 onwards, the database has been produced by the Deutsche Ge247
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 sellschaft für Chemisches Apparatewesen (DECHEMA). Records contain bibliographic details, an informative abstract, and subject, chemical, and company indexes designed for ease of online searching. Documents indexed cover technocommercial news, scientific and technical items (including patents), and general information (forthcoming events, book announcements etc.). The database is available on Dialog (File 358), DataStar (CUBI) and DIMDI. The database also forms part of the CD-ROM product Dialog OnDisc Chemical Engineering & Biotechnology Abstracts.
 
 Chemicals Chemical & Engineering News Published by the American Chemical Society, Chemical & Engineering News is a weekly magazine containing information on many aspects of chemical and engineering-related topics, including chemical business news. It can be read online and features include, archive, RSS feeds, email alerts and multi media where readers can view interactive features. There is a link to the CEN website. To read the current issue go to www.pubs.acs.org/ cen/multimedia/ The full-text database is also available on STN International.
 
 Chemical Business NewsBase Produced by Elsevier Engineering Information Inc. (www.ei.org), Chemical Business NewsBase (CBNB) provides access to approximately 700 sources, including: approximately 190 journals and newspapers published internationally; company annual and interim reports; press releases and newsletters; reports from stockbrokers and market research organizations; advertisements and literature from trade associations and publishers. It covers trends and current affairs in the chemical industry and its end-markets – any businesses that produce, process, use or consume chemicals, such as pharmaceuticals, plastics and dyestuffs. The major criterion for inclusion in CBNB is that the item should be about chemicals or factors affecting chemical production. Thus chemicals used in food form part of the coverage but food processing, as such, does not. Energy issues within the chemical industry are covered, whereas energy in general is not. This policy ensures that 248
 
 the most reliable first-hand information is provided for events around the world. Much of the source material is originally in languages other than English. For example, articles translated from French comprise 13% of the database, and translations from German comprise 9.5%. The database is designed to answer questions such as: which companies produce chemicals?; in what quantity?; what are their turnovers?; who are the end users?; what is the level of demand?; what are the trends in the market?; what are the regulatory and environmental factors affecting the chemical industry? Company information, in the form of press releases, annual and interim reports and promotional material, is of considerable importance and ensures that CBNB provides unique information from unusual sources, and an index to annual report content. CBNB consists of bibliographic information (source, date, document type) plus a full abstract containing as much information as possible. CBNB is available on DataStar (CBNB), Dialog (File 319), Factiva, GBI (CBNB) and STN International (CBNB). It is supplied to the Financial Times for its Asia Intelligence Wire Service. The database has also been published on CD-ROM by Dialog (see separate entry under Dialog OnDisc Chemical Business NewsBase).
 
 Chemical Economics Handbook (CEH) Produced by SRI International, the CEH database corresponds to the printed version of Chemical Economics Handbook. The Handbook is comprised of over 16,000 pages contained in 38 volumes. There are nearly 400 separate product (and product group) monographs in the Handbook, ranging in size from several pages to over 100 pages each. The Chemical Economics Handbook is a primary research source. Data is developed by SRI experts in cooperation with industry contacts. Additional current and historical data, derived from published sources, are provided as a backdrop for the detailed supply/demand analyses. CEH contains updated data developed by SRI researchers exclusively for online delivery, in addition to the full text of the published material. The database is primarily US, with some international cover-age. It dates from the 1950s, and is updated monthly. It’s available on SDC, Questel.Orbit and Dialog. On Dialog, File 359 is the public access file and File 959 is the subscriber database. SRI International also publishes the database on the Web (ceh.sric.sri.com) and on CD-ROM.
 
 Reed Business Information
 
 Chemical Industry Notes (CIN) Chemical Industry Notes (CIN) is published jointly by the Chemical Abstracts Service Information System and the Public, Professional, and International Communication Division of the American Chemical Society. CIN indexes over 80 important worldwide journals, newspapers, and related periodicals which are business-oriented and reflect recent events in the chemical industry. Principal coverage of CIN includes: government and society; market data; resources and resource use; people information; products and processes, organizations and institutions; and unit cost and price information. CIN is available on Dialog, DataStar and STN International.
 
 CWD – Economic Information on Chemicals and Products Available on GENIOS, CWD contains articles from German and foreign newspapers and journals on economic aspects of the chemical industry. Access via www.genios.de/
 
 Dialog OnDisc Chemical Business NewsBase Elsevier Engineering Information’s Chemical Business NewsBase is published by Dialog, as part of its OnDisc series. Chemical Business NewsBase provides information on markets, products, companies, legislation and environmental issues worldwide. Plant capacities, financial results, sales levels and lawsuits are among the topics covered. It reports on most aspects of the chemical industry, from raw materials, bulk chemicals and fine chemicals, to end-use sectors including pharmaceuticals, paints, plastics, dyes and agrochemicals. The database includes unique information from company reports, newsletters, press releases and advertisements, as well as stockbroker and market research reports. Access options include: internet with CD/DVD updates; intranet; standalone/laptop delivered on CD/DVD; networked on LAN and delivered on CD/DVD. An annual subscription is required.
 
 Dialog OnDisc Chemical Engineering & Biotechnology Abstracts Published on CD-ROM by Dialog, Dialog OnDisc Chemical Engineering & Biotechnology Abstracts (CEABA) incorporates Current Biotechnology
 
 Abstracts database. CEABA is published by the German Society for Chemical Engineering Apparatus and Biotechnology (the DECHEMA), in collaboration with FIZ CHEMIE (Germany) and the Institution of Chemical Engineering (ICheme). CEABA covers process and chemical engineering, biotechnology, safety and environmental information. The CD-ROM dates from 1971 and is updated monthly. Access options include: internet with CD/DVD updates; intranet; standalone/ laptop delivered on CD/DVD and networked on LAN, delivered on CD/DVD.
 
 ICIS ICIS (www.icis.com) part of Reed Business Information provides the markets with information concerning the price, supply and availability of chemicals, polymers, fertilizers, crude oil and oil products, LP Gas, and more recently, D/Ram, S/Ram for the computer industry. In addition to the internet and print, ICIS services are available via interactive formats such as TV and podcasts. There is also a growing blog facility. Up to date these are: Big Biofuels Blog; Asian Chemical Connection and India Chemicals Blog. In addition to the price reports ICIS also produces Plant Performance Data providing information on plant capacity, location, nameplate capacities, operating rates and shutdowns.
 
 Platts Chemical Prices Platts, a Division of the McGraw-Hill Companies, produces Platts Chemical Database, comprising detailed domestic and international chemical prices, including aromatics, olefins, polymers, and solvents. Data series are available at a weekly frequency. The data is available at www.platts.com and at DRI.WEFA.
 
 Reed Business Information Reed Business Information provides Web sites for each of its chemical publications: ICIS Chemical Business, ICIS Chemical Business Americas, ICIS Pricing, ICIS Forecasting, ICIS Insight Asia. all at www.icis.com/ and China Chemicals at (www. china-chems.com). 249
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 Defence DMS/FI Contract Awards Forecast International DMS produces DMS/FI Contract Awards, a comprehensive file of all nonclassified US government prime contract actions of $25,000 or more. Major civilian and military agencies covered as are the Department of Defense, NASA, the Army, the Navy, the Air Force, the Department of Transportation, the Department of Energy, and the General Services Administration. Payments relating to all business activities of US government agencies are included. These payments are used to analyse government expenditures on a comprehensive level. The DMS/ FI Contract Awards database is based on information purchased from the US Federal Procurement Data Center (FPDC). Most government agencies are required by law to report contract payments to the FPDC. These data are processed to correct inconsistencies and add supplementary information. All information is obtained from open, unclassified sources. The file is available on Dialog (File 588).
 
 FI Market Intelligence Reports FI Market Intelligence Reports, published by Forecast International DMS, provides up-to-date textual data and analysis on the aerospace and defence market. This database provides thousands of reports covering virtually all major defence companies, programmes and products. Detailed coverage and in-depth analysis is gathered from such diverse sources as government documents, defence interviews and field interviews with key defence people. The file is available on Dialog (File 589).
 
 Gale Aerospace/Defense Markets and Technology Produced by The Gale Group, Gale Aerospace/ Defense Markets and Technology (A/DM&T) is a leading database for worldwide aerospace and defence industry information, and is noted for its broad-based access to the world’s main sources in these fields, including access to contract award announcements contained in US Department of Defense sources. The file covers all aspects of the aerospace and defence industries, including aircraft, airlines, instrumentation, navigation and 250
 
 space. A/DM&T also includes information on products and technologies which have significant commercial applications in such areas as chemicals, metals, plastics, electronics and computer components, telecommunications, medicine and transportation. It’s available on Dialog (File 80), ESA-IRS and Dialog NewsRoom. This is the most specialized of the previously named Predicasts databases. The record structure of the database is the same as the others in the Predicasts portfolio. It consists of informative abstracts providing summaries of articles from the defence journals – these constitute 85% of the file. The abstracts are sufficiently detailed in some cases to avoid having to go back to the original documents, although these are probably the exceptions. The selection of journals abstracted thoroughly is very much biased towards US sources. Some European journals are covered, but these are few and far between. A minor, but important, part of the database (some 15%) is US Defense Department news releases of contract awards. A/DM & T is useful for long range planning and competitive surveillance, monitoring defence budgets and weapon system appropriations, evaluating national military trends, and analysing sales and market trends. It is weak in its coverage of the European defence scene, and, in some cases, in the currency of the database. However, it is a very useful database and well structured, with Predicasts’ familiar event, product and geographic coding system. The use of these codes is essential, and, used properly, can result in very successful searching. The US Department of Defense contract records contain contract numbers and value data.
 
 Jane’s A UK company, Jane’s is a major information provider for government and corporate risk and security worldwide. It publishes a wide range of titles, all of which are available electronically. Janes. com (www.janes.com) provides integrated access to the complete portfolio of Jane’s free and subscription-based services. The web site is available in English, Russian, Japanese, Chinese and Korean. Users can select the level of access they require ranging from subscriptions to individual titles to expanded use with multi-title, subject-area data-sets including: Defence equipment; Geopolitical; Defence & security magazines; Police and security; Transport; Sea and systems; Air and systems; and Land and systems.
 
 DRI.WEFA
 
 Jane’s Electronic Information Service (EIS) delivers over 200 sources of defence, security, law enforcement and transportation data via local or wide area networks (LAN/WAN). Jane’s data can also be integrated into intranets and closed networks. Jane’s CD-ROM libraries are: Jane’s Defence Magazines; Jane’s Defence Equipment Library; Jane’s Market Intelligence Library; Jane’s Security Library; Jane’s Transport Library; and Jane’s Sentinel Library. Jane’s also offers a number of CDROM Image Libraries: Land Systems Image Libraries; Warships Image Libraries; Military Aircraft Image Libraries; Air-Launched Weapons Image Libraries.
 
 Electronics Yearbook of Worldwide Electronics Data Series Yearbook of Electronics Data Series by Reed Electronics Research at www.rer.co.uk, is a market reference database. Provides information on global electronic production and markets covering 51 countries and 10 principal product groups. Data is compiled from primary sources including National Trade Associations, Eurostat and OECD. The yearbook is available electronically. A corporate licence allows the user to place the data on the company intranet.
 
 Argusonline is a research and analysis tool. It contains real-time news and commentary, analytical functionality and over 2.5 million of the latest and historical prices. It comprises six modules: News and Prices; Refineries; Fundamentals; Deals; Netbacks; and Library.
 
 DeWitt’s Historical Pricing Service DeWitt’s Historical Pricing Service, HPP, (www. dewittworld.com) is a time-series tabulation of pricing for the petrochemicals and energy products that DeWitt and Company Inc. routinely tracks in its Multi-client Services. The pricing history covers over 145 products including aromatics, olefins and their derivatives, crude oil, gasoline, naphtha, methanol, and MTBE for the United States, Western Europe, and the Far East. DeWitt also provides an economic service, ESP, which is designed to meet the petrochemical industry’s need for a multi-regional, internally consistent approach to manufacturing economics and technology evaluation. This approach features a presentation of economics throughout the petrochemical industry developed within an internally consistent framework of world regional economics. It utilizes relational costs of energy and feedstocks starting from a common basis then incorporating historic inter-regional relationships. By-product credits, variable and fixed costs, and capital costs are all presented in reasonable detail. The manufacturing economics models are issued in book and Lotus software formats. The ESP is comprised of four basic petrochemical modules: Ethylene & Derivatives; Benzene & Derivatives; Toluene-Xylenes & Derivatives; and Propylene & Derivatives.
 
 Energy DRI.WEFA Argus Media Argus Media (www.argusonline.com) is a privately held UK-registered company, comprising two units – Petroleum Argus and Energy Argus, which cover markets from oil, gas, electricity and coal to emissions and transportation. Petroleum Argus is an oil and gas price reporting service. Argus’ spot market price assessments provide international coverage of the world’s oil trade. Energy Argus is a knowledge and analysis resource for the power industry. It covers news and prices, and analyses developments that have an impact on power markets.
 
 DRI.WEFA provides in-depth analysis, forecasting, and insight of global energy markets, covering oil, coal, gas, and electricity markets in over 70 countries. It provides critical analytical tools for strategic planning worldwide: Comparisons of energy market growth projections for over 70 countries; Price, demand, and supply forecasts for international markets; Analysis of energy infrastructure and proposed projects; Key market driver data and analysis; and Recommendations for strategic alliances, mergers, and acquisitions. Electric Power Outlook includes analysis of the factors affecting operating costs, power-generation plant operations, and maintenance. Electricity 251
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 Market Intelligence provides detailed analysis of electricity, gas, and fuel oil demand in each local residential and industrial market. European Electricity Price Forecasts offers electricity price outlooks for the United Kingdom, Spain, Netherlands, Germany, and Italy. Forecasts are based on detailed dispatching models driven by DRI. WEFA’s primary fuel price forecasts, capacity supply-demand analyses, and local market conditions. Extensive detail is provided including which plants are setting price at different points in time. DRI.WEFA’s Petroleum Markets group provides clients with forecasts, data, and analysis on the key drivers underlying developments on both the supply and demand side of the global petroleum market. Publications cover supply/demand developments, OPEC and non-OPEC developments, product market analysis, WTI price activity, and short-term price forecasts. DRI.WEFA also publishes a long-term assessment of oil market fundamentals. The evolution of demand, non-OPEC supply, and OPEC policy are analyzed against an ever-changing regulatory and technological environment. The reports provide both forecast data and analysis of key market uncertainties. The International Steam Coal Trade and Price Forecasts covers comprehensive supply, demand, and price forecast updated annually to reflect decisions announced over the previous year on mine expansions, new mines, port capacities, new power stations, environmental legislation, change in government policy, etc. DRI.WEFA also provides specific analyses and forecasts of primary fuel prices delivered into plants (power stations) in five European countries – United Kingdom, Spain, Netherlands, Germany and Italy. These are based on the detailed work the company undertakes on the separate primary fuels – oil, coal, and gas. A full analysis of all elements in the price chain including transportation, tax, and inland transport/sales margins are included. Platts Energy Prices provides daily high and low crude oil prices for European, Mediterranean, Caribbean, and Far Eastern markets. Refined products include gasoline, jet fuel, heating oil, and residual fuels. Natural Gas Intelligence provides weekly high, low, and weighted average aftermarket and bidweek spot gas prices delivered to pipeline. 252
 
 Natural Gas Week supplies weekly volume weighted and monthly bid-week delivered to pipeline spot gas prices on interstate pipeline systems, by company and geographic area. Power Markets Week provides daily and weekly, on and off-peak, electricity prices. High, low, and index prices from electricity dealers representing 15 regions of the US. Inside FERC’s Gas Market Report, from Platts, provides monthly and semi-monthly gas market statistics from Gas Market Report. Includes spot gas delivered to pipeline, city-gate, burner-tip, Henry Hub, cash, and monthly bidding results. Gas Price Daily, from Platts, provides daily spot prices for over 90 pipeline delivery points. Weekly volume-weighted averages, monthly contract indexes, bid week price survey results, and citygate prices. Canadian Natural Gas Enerdata statistics from Canadian Enerdata, published in the Canadian Gas Price Reporter, include daily spot gas prices, number of transactions, and volume.
 
 Electronic Markets & Information Systems (EMIS) Electronic Markets & Information Systems EMIS (www.emis.platts.com) is an energy market information resource operated by Platts and includes both market commentary, news and pricing information from the leading global information providers in the Oil, Petrochemicals, Power, Metals, Shipping and Fertilizer industries. EMIS also produces a large number of reports covering the oil, petrochemicals, metals, shipping, power and gas sectors worldwide. All reports can be searched online on the EMIS Web site.
 
 Enerdata Statistical Yearbook The Enerdata Statistical Yearbook is available online by Data Services & Information (DSI) (www.enerdat.fr/). Worldwide data is available for 10 regions and 52 countries. Production, external trade, consumption, market shares of energies, and 2005 energy balances are available for oil, gas, coal and electricity. Graphs on long term trends are also included. The date range is from 19942005.
 
 IEA Coal Research
 
 Energy Statistics Database The Energy Statistics Database from the UN (www.unstats.un.org) is offered as a database in electronic format. Additional data beyond that published in the Energy Statistics Yearbook and Energy Balances and Electricity Profiles are included. All compiled information on energy supply, conversion and final consumption for all countries and areas is available from 1990 to 2004. The data can be supplied in either the basic reported units (i.e., measures of weight, volume, heat, etc.).
 
 International Energy Agency The International Energy Agency (www.iea.org), based in Paris, is an autonomous agency linked with the Organisation for Economic Co-operation and Development (OECD). The IEA is the energy forum for 26 Member countries. IEA Member governments are committed to taking joint measures to meet oil supply emergencies. They have also agreed to share energy information, to co-ordinate their energy policies and to co-operate in the development of rational energy programmes. The IEA publishes several databases on the Web, on CD-ROM and on diskette. Web access is by pay-per-view or subscription. Annual online data services include: Energy Statistics of OECD Countries; Energy Balances of OECD Countries; Energy Statistics of Non-OECD Countries; Energy Balances of Non-OECD Countries; World Energy Statistics and Balances (above four databases combined); Oil Information; Natural Gas Information; Coal Information; Electricity Information; and CO2 Emissions from Fuel Combustion. Quarterly online data includes: Energy Prices and Taxes. Monthly online data includes Natural Gas Balances and Trade Monthly Natural Gas Full Service; and Monthly Oil Data Service. The IEA Monthly Oil Data Service provides a detailed database of historical and projected information used in preparing the monthly IEA’s Oil Market Report (OMR). The service comprises three packages, available separately or combined, as a subscription on the Internet. It is available on the day of official release of the Oil Market Report. The IEA also publishes a number of CD-ROMs. Quarterly series includes: Energy Prices and Taxes. Annual CD-ROMs include: World Energy Statistics and Balances; Energy Statistics of
 
 OECD Countries; Energy Balances of OECD Countries; Energy Statistics Non-OECD Countries; Energy Balances of Non-OECD Countries; CO2 Emissions from Fuel Combustion. The Information Series which is published on diskette is gradually being transferred to CD-ROM. It comprises: Oil Information; Natural Gas Information; Coal Information and Electricity Information.
 
 IEA Coal Research IEA Coal Research is a collaborative project established in 1975 involving member countries of the International Energy Agency (IEA). The project is governed by representatives of member countries (Austria, Canada, Denmark, Italy, Japan, the Netherlands, Poland, Sweden, the UK, the USA) and the Commission of the European Communities. The London-based IEA Coal Research (www.iea-coal.org.uk) publishes a umber of databases on CD-ROM and the Web. The Clean Coal Compendium on the Web comprises the following databases: Coal Abstracts (plus last 12 months version); Coal-fired power plants; Units of coalfired power plants; Particulate removal systems; Flue gas desulphurization; NOx abatement and control systems; Emission standards; Company addresses; Clean coal technologies; and Clean coal demonstration plants. The Compendium contains two main sections: Coal Abstracts and CoalPower5, which is a series of eight interlinked databases covering clean coal technologies, clean coal demonstration plants, the worlds coal-fired power stations and their units, environmental abatement and control systems, emission standards, and the names of addresses of utilities and companies active in clean coal technologies. CoalPower5 contains: details of clean coal technologies, air pollution abatement and control technologies, and plants demonstrating them (two databases); information on more than 1,900 coal-fired power stations and more than 5,000 individual units throughout the world (two databases). For each unit information is provided on utility/owner/operator; plant location; capacity; coal burn, coal quality (heating value, sulphur and ash content), boiler type and manufacturer; data on installations for flue gas desulphurisation (FGD) for SO2 control – primary measures and flue gas treatment for NOx emissions reduction, and particulate removal systems are incorporated where available; details of environmental abatement and control systems (two databases); emission standards for 253
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 coal-fired plants in more than 30 countries; and nearly 1,300 contact addresses with links to their Web sites of utilities and equipment suppliers. Coal Abstracts on CD-ROM contains more than 170,000 abstracts of coal literature in a searchable form. It contains abstracts from books, journals, reports, dissertations, reports of research programmes and individual papers from conference proceedings on all aspects of the coal chain including: coal industry; reserves and exploration; mining; preparation; transport and handling; properties; combustion; power generation; waste management; environmental aspects; products; and health and safety.
 
 Oil Bulletin The online database of the Weekly Oil Bulletin, published by the European Commission, is available on Europa at: europa.eu/energy/ oil/bulletin/. It includes weekly indicative prices (Monday noon) without taxes and duties in national currencies, US dollars and Euros, for premium gasoline, Eurosuper, automotive gas oil, heating gas oil and residual fuel oil, as well as exchange rates. Additionally, it also provides consumer prices, as per the 15th of each month, in national currencies, US dollars and Euros, for premium gasoline, Eurosuper, automotive gas oil, heating gas oil and residual fuel oil, as well as exchange rates, and duties and taxes for premium gasoline, Eurosuper, automotive gas oil, heating gas oil and residual fuel oil. Data is available in English, French and German.
 
 Platts Platts is a leading energy information provider, specializing in news, prices, data, analysis, analytical tools, geospatial systems, research and consultancy for the complete spectrum of the energy industry. Platts provides information and services to companies and individuals active in the fields of electricity, natural gas, oil, oil shipping, coal, nuclear energy and petrochemicals. It also has parallel information businesses for the metals, bandwidth and water industries. Customers receive Platts news and market information services in real time, via such networks as Standard & Poor’s Comstock, Reuters, Bloomberg, Future Source, Telerate and DTN, as well as directly over the Internet (www.platts.com). Platts also distributes in254
 
 formation by Email, fax, and in print, and delivers database services via CD-ROM and the Internet at www.platts.com. Platts produces over 60 widely respected newsletters, four magazines, seven realtime services, six database products, a wide range of advisory, research and consulting papers and reports, four interactive geospatial products, and dozens of wall maps.
 
 WEN – World Energy Economy The WEN - World Energy Economy file on GENIOS contains items on the economic aspects of world energy production and supply, news, reports and comment. Access via www.genios.de
 
 World Petrochemicals World Petrochemicals, from SRI Consulting (www.sriconsulting.com) provides supply/demand and capacity analysis for 55 petrochemicals and plastics worldwide, with detail on more than 60 countries and regions. Compiled since 1972, WP uses a global network of consultants and staff to develop current and future product balances for all major petrochemical products on a country, regional, and worldwide basis. Major Features Include: Supply/demand data with five years of history and 10 year forecasts – includes announced and speculative capacity additions; Details of producers’ locations, processes, and capacities worldwide from historical, current, and future perspectives; Complete product balances for all major petrochemical products, which provide a fully integrated analysis of raw materials, intermediates, and end-use products; Detailed trade data showing global product flow and individual country balances, and trade matrices for selected major chemicals. The World Petrochemicals data is available in printed and electronic formats that can be adapted for the specific needs of the client. The complete World Petrochemicals program can also be purchased as an interactive electronic database. This version, the Supply Chain Planning System, is a tool that allows data manipulation scenarios, providing automatic linkages to global balances and between raw materials and derivatives. The program can be installed on individual or network computers. A read-only version of the Supply Chain Planning System is also available.
 
 Global Reinsurance Electronic Information Service
 
 Financial services The Banker Published monthly by Financial Times Business, The Banker includes international trends and directions in banking, the securities industry and the regulatory environment worldwide, reports on international financial centres, and updates on industry concerns, news, personalities and technological developments. The journal is available via its own Web site at: www.thebanker.com and online on LexisNexis.
 
 Banking Information Source Banking Information Source, from Proquest, is a database covering more than 250 of the most important publications that provide information on the financial services industry. The coverage includes leading journals and newspapers such as American Banker and The Wall Street Journal, industry newsletters, School of Bank Marketing Papers, Stonier theses, and the Bank Marketing Associations Golden Coin Awards competition entries. The file dates from 1971 and formats include Abstract and index, full text, full image, Text + Graphics. For each article cited in the database, more than a dozen elements are indexed, including bibliographic information, subjects, company names, DUNS numbers, document types, and ticker symbols. Abstracts range from 25 to 100 words. In addition, ASCII full-text or full-image articles are available for about half of the source publications. Banking Information Source is available on the Web through ProQuest and on Dialog (file 268).
 
 Dialog Finance and Banking Newsletters Dialog Finance and Banking Newsletters database is a collection of full-text newsletters from primary publishers in the field of investment, finance and banking. The database contains specialized industry newsletters that provide information on companies, products, markets, and technologies. Also covered are rulings, regulations, and other legislative activities that affect the financial community. Newsletters are provided by several publishers: Phillips Business Information Inc., Euromoney Electronic Publishing, Security Data Publishing (SDP), and Investment Dealers Digest (IDD). Titles included in the file initially
 
 are: Asset-Backed Securities Week (IDD), Bank Automation News (Phillips), Bank Loan Report (IDD), Buyouts (SDP), Card News (Phillips), Central European Finance (Euromoney), Corporate EFT Report (Phillips), Credit Risk Management Report (Phillips), EFT Report (Phillips), Euromoney (Euromoney), Euroweek (Euromoney), European Venture Capital Journal (SDP), Financial Services Report (Phillips), Investment Dealers Digest Magazine (IDD), Going Public: The IPO Reporter (IDD), Investor Relations Business (SDP), The IPO Aftermarket (SDP), Item Processing Report (Phillips), Mergers & Acquisitions Journal (IDD), Mergers & Acquisitions Report (IDD), Mergers and Restructuring (SDP), Mortgage- backed Securities Letter (IDD), Private Equity Week (IDD), Private Placement Letter (IDD), Retail Delivery Systems News (Phillips), Treasury Manager’s Report (Phillips), UK Venture Capital Journal (SDP), and Venture Capital Journal (SDP). Topics covered are any that relate to the finance and banking community, including: Financial services; Credit; Encryption; Bank automation; Initial Public Offerings; Investment climate; Mergers and Acquisitions; Smart cards; International markets; Venture capital; Regional financial issues; Electronic transactions; and Interactive services. Available on Dialog (File 267), the file dates from 1996 and is updated daily.
 
 DRI.WEFA DRI.WEFA provides products and services designed to assist in analysing bank markets by country, by region and detailed geography, both now and in the future. Data enables users to evaluate, quantify, and forecast risk in individual industry sectors and correlated groups of industries, and undertake economic stress testing of C&I portfolios. Information available on www.dri-wefa.com/
 
 Global Reinsurance Electronic Information Service Global Reinsurance Electronic Information Service (www.globalreinsurance.com) provides news, information, links and contacts for the world’s insurance industry. 255
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 Lafferty Banking, Insurance and Professional Services Intelligence The Lafferty Banking, Insurance and Professional Services Intelligence database comprises 20 monthly and fortnightly newsletters, backdated to January 1994, published by Lafferty Publications. New titles are added to the file as they are launched. The newsletters cover areas such as: retail and private banking, insurance, accounting, human resources, law, management consulting, cards and electronic payments, and marketing. The geographic coverage of LAFF is: UK and Ireland 20%, rest of Europe 35%, North America 10%, South America 5%, Asia 15%, Australia 10%, Africa 5%. Business Database Production prepares the data and distributes it to online vendors. The database is available on DataStar (LAFF), Factiva, LexisNexis and Market Research (Profound).
 
 image material from 1987. The databases are updated daily. The magnetic tape option provides access to articles published in more than 300 journals, plus the full-text articles from around half of the key publications from 1993 onwards. The tapes are updated weekly.
 
 ProQuest Banking Information Source Published by ProQuest, Banking Information Source brings together over 430 publications, including the full text of 280 key indexed journals and 130 other leading financial services information, comprising industry and professional newsletters, Stonier Theses and School of Bank marketing Papers. A 10 year archive is available for the full-text journals; an index of articles and abstracts covers the last 35 years. It’s available on the Web via ProQuest Direct at www.proquest.com and on Dialog (File 268).
 
 Mondaq Business Briefing Mondaq Business Briefing at www.mondaq.com, provides access to a unique range of unpublished legal, regulatory and financial commentary and information supplied directly by hundreds of the world’s leading professional advisors, covering over 70 countries. Advisors include the world’s leading banks, tax advisors, corporate financiers, law firms, accountants, chartered surveyors, stock exchanges and inward investment agencies. International, North American, Offshore, Asia Pacific, Europe and UK Briefings are available for free on the Mondaq Web site at: www.mondaq.com. The file also contains profiles of the corporate contributors. Mondaq Business Briefing is also available on most of the major hosts, including DataStar (BMON), LexisNexis, Factiva and RDS.
 
 ProQuest Accounting & Tax Database ProQuest Accounting & Tax Database, published by ProQuest Information & Learning (formerly UMI), covers all aspects of accounting, taxation and related financial topics. 2,200 articles are provided from key accounting, auditing and financial journals, with selective coverage of articles from additional business journals and newspapers. Access is via ProQuest Direct at www.proquest. com and Dialog (File 485). On ProQuest Direct, users have access to 310 journals with abstracted articles from 1972; 109 journals with full-text articles from 1991; 94 journals with full-text and 256
 
 Food Coffeeline Coffeeline is produced by the International Coffee Organization (www.ico.org). It contains material identified and processed by the Organization from the beginning of 1973. Studies or articles on coffee or relevant to coffee are identified from a range of some 5,000 journals. The database also includes details of books, reports, theses and other textual records. Each reference consists of bibliographical details (author, page numbers etc.) and most of those added since 1980 have abstracts which summarize the information contained in the original. The scope of the database is international; titles are given in the original language and in English; abstracts are in English. The Organization’s Web site also contains statistics, prices, country profiles, events and other information.
 
 FoodlineWeb The Leatherhead Food Research Association (www.leatherheadfood.co.uk) provides FoodlineWeb, which hosts a range of the Association’s databases. Updated up to four times a week, it covers all aspects of the food and drinks sectors, including food science and technology; market intelligence; food and drink legislation; and current
 
 Food Science Alerts
 
 health & safety issues. It provides access to five databases: FROSTI; Foodline News – Industry News; Global Food Markets – gives access to all markets; Foodline Markets – Food and Drink Market Abstracts; Foodline Products – new product launches. FROSTI is a bibliographic database of records covering advances in food technology, manufacturing and new R&D programmes worldwide. More than 1,000 international journal titles are held by the Research Association Library, of which over 500 are scanned extensively for FROSTI. More than 500 book and conference titles are added each year, from a total resource of over 12,000 publications. Books and conference proceedings are recorded by chapter. In addition, standards, Statutory Instruments and technical reports are included, as are patents from the UK and Europe. The file is updated twice weekly and is available on FoodlineWeb and STN. A CDROM version of FROSTI, published by SilverPlatter, is also available. Foodline Market is a specialist database providing comprehensive coverage of published information on food and drinks markets worldwide. Information is derived from over 250 core marketing journals, statistical publications, and market reports. Some 500 scientific and technical journals of relevance to the industry are also scanned. Abstracts are given for each reference, and include, where possible, market values and volumes, market shares, advertising spends, consumption, retail and packaging trends. It dates from 1982 and is updated twice weekly. Foodline Markets is available on FoodlineWeb, DataStar (FOIM) and Dialog (File 54). The database is also published on CD-ROM by SilverPlatter. Foodline News provides a daily update of articles of interest to the food and drinks industries appearing in selected newspapers and journals. Sources include daily and Sunday UK newspapers, industry journals, and selected consumer magazines. The information available allows users to keep up-to-date with their company’s media coverage, consumer attitudes, and to follow government and EC policy related to agriculture and food. The file dates from 1985 to date. It’s updated daily, with today’s news available at 11.00 am. It’s available on FoodlineWeb. Foodline Product, contains records on new food and drink products launched onto the retail market, that have been recorded in the trade or
 
 marketing press. For each new product, the database gives the following information: brand and product name; manufacturer; product type; novel features; launch date; country of origin; country of launch; and any test market area. The database starts from 1985 to date and contains 3000 new products. Both are updated twice weekly. Foodline is available on FoodlineWeb. Foodline Legal covers international food legislation in the areas of product development, for exporters wishing to check the legal status of food additives, standards and labelling worldwide, and for ingredients suppliers wishing to identify new export opportunities. Additives data includes information on additive legislation for all food and drink products. Standards information covers standards of composition and labelling requirements for food and drink products in the EU and US. It’s available on FoodlineWeb, DataStar (FOLE) and Dialog (File 59). A CD-ROM version, published by SilverPlatter, is also available. Many LFRA reports are also available on Market Research (Profound). The Leatherhead Food Research Association also publishes a series of diskette products: International Food Abstracts – The Bakery Disk; International Food Abstracts – Beverages and Soft Drinks Disk; International Food Abstracts – The Fruit, Vegetable and Salad Disk; International Food Abstracts – The Science and Technology Disk; International Food Abstracts – The Safety Disk; International Food Abstracts – The Meat and Fish Disk; International Food Abstracts – Market Trends and Developments Disk; International Food Abstracts – The Functional Foods Disk; International Food Abstracts – The Confectionery Disk; International Food Abstracts – The Dairy Disk.
 
 Food Science Alerts The International Food Information Service (IFIS) publishes Food Science Alerts (fsa) on the Internet (www.fsa.ifis.org). The Alerts are compiled from the IFIS bibliographic database Food Science and Technology Abstracts (FSTA). The following databases are available: fsa: Additives, spices & condiments; fsa: Fats, oils & margarine; fsa: Beverages-alcoholic & non-alcoholic; fsa: Fish & marine products; fsa: Catering & multi-component foods; fsa: Fruits, vegetables & nuts; fsa: Cereals & bakery products; fsa: Meat, poultry & game; 257
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 fsa: Cocoa, chocolate & sugar confectionery; fsa: Milk & dairy products; fsa: Sugars, syrups & starches; and fsa: Eggs & egg products. The databases can be searched separately or as an integrated whole.
 
 Foods Adlibra Foods Adlibra is a bibliographic database including over 300,000 references in the areas of food technology and packaging. New food products introduced since 1974 (particularly US ones) are included, and nutritional and toxicological data is covered. It provides 30 years of references on the main sectors of the food industry, including retailers, processors, equipment suppliers and food importers, as well as general company and business information on the industry. Also included are: engineering methods; government regulations; US patents; management and marketing statistics; commodities; world food economics and international marketing. Brief abstracts are taken from 250 trade periodicals, whilst over 500 technical and research journals, covering some aspect of the food industry, are also scanned. Whilst the database is clearly heavily biased towards North American sources, it is of considerable use to a European audience concerned with the food industry. The database is produced by Foods Adlibra Publications (part of General Mills). It is offered exclusively online through Dialog (File 79), where it is updated monthly. It corresponds to the printed abstracting/alerting service of the same name.
 
 General Business Monitor Online Global Industry Service Business Monitor Online Global Industry Service provides information on country markets worldwide. From Asia and Africa to the Americas, Europe and the Middle East. The service covers 14 sectors: Automotive, Chemicals, Commercial Banking, Defence and Security, Freight Transport, Food and Drink, Infrastructure, Information Technology, Insurance, Oil and Gas, Petrochemcials, Pharmaceuticals and Healthcare, Telecommunications and Tourism. More information is available at www.businessmonitor.com 258
 
 Dialog OnDisc TableBase Published on CD-ROM by Dialog, Dialog OnDisc TableBase comprises the TableBase database produced by Gale. It contains tables derived from privately published statistical annuals and data from trade associations, non-profit research groups, government agencies, and international organizations. Industry reports, prepared by investment research analysts from the source publications of the Business & Industry Database, are also included. Tabular information covered in the file covers current year, historical data, time series, and forecasts. Statistics for market share, market size, production and consumption, output and capacity, company revenues, and industry or product forecasts are fully searchable. Updated quarterly it is also available on the Internet via a Dialog server; intranet; standalone/laptop delivered on CD/DVD and networked on LAN delivered on CD/DVD.
 
 DRI.WEFA DRI.WEFA (www.dri-wefa.com) provides comprehensive industry coverage for more than 65 industries in 68 countries, providing a set of data and forecasts that allow for consistent comparison of sales, consumption, and trade by sector both within and across countries. For the United States, coverage is even more detailed, with analysis of sales, pricing, costs, and operating profits for 130 industries. In addition, detailed forecasts of prices for several hundred commodities, labour cost indicators, and other cost items are provided. Insightful analysis of key market issues, along with industry performance review and risk evaluation, is a standard feature of these comprehensive projections. In addition, forecasts of output and cross-industry sales and purchases are produced down to the four-digit SIC level. DRI.WEFA maintains full, sector-specific practices for the following industries: Agriculture; Automotive; Consumer Markets; Energy; Health Care Costs; Machinery; Steel Markets; Telecommunications; Trade & Transportation; and Travel & Tourism.
 
 FT Surveys The Industry Surveys published as supplements to the Financial Times newspaper can be accessed via FT.com (www.ft.com). The Surveys are only available via subscription. The following sectors are covered: Aerospace; Basic Industries; Business Management; Consumer Industries; Country
 
 Piribo
 
 Finances; Culture and Sport; Education; Financial Services; Healthcare; Personal Finance; Property; and Transport.
 
 TableBase Produced by Gale, TableBase contains tabular information dealing with companies, products, industries, brands, markets, demographics, and countries from around the world. All records contain a table and the originating textual article when available. Every table is enhanced with an informative table title and indexing for easy retrieval. TableBase is international in scope and covers more than 90 industries. The tabular data is derived from privately published statistical annuals, trade associations, non-profit research groups, government agencies, international organizations, industry reports prepared by investment research groups, and source publications from the Business & Industry database. The range of subjects include: company and brand rankings; imports and exports; industry and product forecasts; market share; number of users/outlets; production and consumption statistics; trends and demographics; usage and capacity, etc. It’s available via Gale at www.galeecnext.com, Dialog, DataStar, Alacra, and Business Browser. It’s also published on CD-ROM by Dialog OnDisc (see separate entry).
 
 Healthcare DRI WEFA World Markets Healthcare published by DRI WEFA provides daily healthcare news and events. World Markets Healthcare combines same day service with constantly updated Country Intelligence and Competitor Intelligence databases. All aspects of the worldwide healthcare provision and medical supply markets are covered, with particularly strong coverage of the pharmaceuticals, biotechnology, and generics industries. Service features include: market analysis, competitive intelligence, global industry trends and power tools. Email alerts are tailor made with options to track same day analysis by company, country sector and/or topic. See the web site at www.dri-wefa. com/.
 
 MediSTAT Espicom’s medical market information service, MediSTAT, is a monthly-updated medical market profiling service. It currently profiles over 70 countries in more than 4,000 pages of in-depth market data. In addition to profiles, the full subscription service includes the 30 page monthly news bulletin, MediSTAT News. Based on the information in MediSTAT, two regional information services are also available: MediSTAT Asia Pacific and MediSTAT Europe. Medical Device Companies Analysis (MDCA) comprises profiles and weekly news on over 65 leading medical device and equipment companies. Espicom also provides a daily global news service. Espicom’s range of weekly, fortnightly and monthly news services are read in over 85 countries around the world. The Espicom Guide to Web Sites for the Medical Equipment Industry contains links to more than 1,500 web sites in over 100 countries. The Directory of Distributors of Medical Equipment & Supplies Worldwide is an established directory now available on the Web. MedisSTAT is available via Espicom Online at: www.espicom. com. The Espicom Pharmaceutical & Medical Companies database is available on DataStar (MDST).
 
 Piribo Piribo provides online business intelligence to the global biotechnology, healthcare and pharmaceutical industries. Currently there are over 6,225 items including company information and financials, market reports and books on these industries. Subjects covered include asthma, clinical trials, generic drugs and regulatory affairs. Piribo provide a direct link to reportbuyer.com where reports can be purchased pay as you go. There are over 15,665 reports, product alerts, newsletters, free reports and industry news. The web site is available in English, Dutch, Spanish, French, Italian, Arabic, Chinese and Japanese at www. piribo.com
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 Hotels and catering Neue Gastronomische Published by Deutscher Fachverlag and available on GENIOS, Neue Gastronomische is a trade journal directed at decision makers in the hotel and restaurant businesses. It covers current research and trends; future developments; annual projections, including the top 100 independent hotels and a ranking of the top hotel groups; latest innovations; suppliers’ range of services; and news of trade fairs, conferences and books.
 
 Reed Business Information Reed Business Information publish information on the catering industry in the UK and worldwide. It’s weekly publication Caterer and Hotelkeeper provides business news and industry trends in the UK. Associated products include Caterer and Hotelkeeping Directory, which is available in printed and online formats. In addition three other products include: www.caterer.com; www.caterersearch.com and wwwcatererglobal.com. More information on these products is available at www. reedbusiness.co.uk
 
 Information Technology
 
 foWorld, Computer Reseller News, and PC World. For many of the sources, full-text coverage dates from 1991. Full image and/or ProQuest’s Text +Graphics articles are available for nearly 190 publications, some with image coverage dating from 1988. The database is available on the Web via ProQuest where it is updated daily.
 
 Machinery and equipment DRI.WEFA DRI.WEFA’s Machinery and Equipment Service provides coverage that focuses on the outlook for various types of machinery and equipment, as well as the economic and market factors that drive the demand for new equipment. The Machinery & Equipment Review contains analyses of the current state of the investment sector, the general economic climate, and the prospects for production and spending for major types of machinery and equipment. Periodically the report highlights a particular type of machinery or equipment or an issue that we believe will have a major impact on the capital goods markets. Detailed services are also available for key types of transportation equipment such as medium and heavy trucks, truck trailers, and rail cars.
 
 Computer Database Produced by Thomson Gale, Computer Database provides indexing, abstracts and the full text of a wide range of information on computers, telecommunications and electronics. Current coverage includes indexing from over 150 business and technical publications. It includes articles on hardware, software, peripherals and high-tech fields such as robotics, neural networks, satellite communications and videotext. It also covers detailed product announcements, evaluations and comparisons, industry and market trends, and company and biographical details. The full text of this file is available on DataStar (CMPT), Dialog (File 275), Factiva and LexisNexis.
 
 ProQuest Computing ProQuest Computing provides access to more than 350 leading computing journals, both general and highly specialized, including Computerworld, In260
 
 Materials Dialog OnDisc METADEX/Materials Collection Dialog OnDisc METADEX/Materials Collection combines three comprehensive databases – METADEX; Engineered Materials Abstracts; and Materials Business File – with worldwide coverage offered from 1966 to the present. METADEX covers the science and technology of metals, from ore preparation to the finished product, including steel making and nonferrous alloy production, and much more. Engineered Materials Abstracts covers worldwide technical literature on the applications and science of polymers, ceramics, and composites. Materials Business File provides comprehensive business information on the world’s materials industry, including new/compe-
 
 Platts Metals Week
 
 titive materials and processes, and news briefs. Metadex is available on STN Easy and Dialog (File 32).
 
 CSA and Questel.Orbit. The database is also published on CD-ROM on the Dialog OnDisc Paper, Printing and Packaging Database (see separate entry).
 
 Materials Business File Materials Business File is produced by Cambridge Scientific Abstracts. Now part of ProQuest It focuses on industry news, international trade data, government regulations and management issues related to the metals and materials industries. Citations for this database are pulled from 2,000 journals, plus patents, dissertations, government reports, conference proceedings, and books indexed by expert editors from Materials Information. Created in 1985, Materials Business File is the database equivalent of the bulletins Steels Alert, Polymers/Ceramics/Composites Alert and Nonferrous Metals Alert. Together they cover new technologies, new materials and other industry developments reported in the press. Major areas of coverage include: Recycling; Health and Safety issues; Economics; Alloy and Material Developments; Company information; New material developments; Energy Usage; Fuel, Energy Usage, Raw Materials, Recycling; Plant Developments and Descriptions; Engineering, Control and Testing, Machinery; Environmental Issues, Waste Treatment, Health and Safety; Product and Process Developments Applications, Competitive Materials, Substitution Management, Training, Regulations, Marketing; Economics, Statistics, Resources and Reserves; World Industry News; Company Information; and General Issues. It’s available on CSA (www.csa.com), Dialog (File 269), DataStar (MBUS), STN International and Questel.Orbit.
 
 Nonwovens Abstracts Produced by Pira International, Nonwovens Abstracts is a hard copy monthly abstracting journal. Over 90 journals in five languages are scanned to produce the journal. Business journals, newspapers, market research reports and conference proceedings are also included. International coverage of topics, including company information, market research, Web information, converting and finishing products, and end-users are found in this journal of 200 abstracts. Nonwovens Abstracts is available on www.piranet.com, the Pira Database via DataStar (PIRA), Dialog (File 248), FIZ Technik, GENIOS (PIRA), STN International,
 
 Media Media Industry News Media Industry News from BBC Monitoring, is based on BBC editors’ own research as well as reports monitored from mass media. Reports can be delivered by Email or retrieved from the database. The service covers reports and analysis relating to: the emergence of new broadcasters and publishers; censorship and other media restrictions; government and the media; activities of clandestine broadcasters; deregulation, legislation, licensing, mergers and funding; and media trends. See www.monitor.bbc.co.uk/
 
 Metals DRI.WEFA DRI.WEFA’s Steel Industry Service coverage provides a market perspective for industry planners and analysts. The service combines forecasts of key market concepts such as price, production, and demand, with an extensive array of historical information on steel and steel products. The Service aims to assist users in: Negotiating supplier agreements; Monitoring supply trends; Planning inventory levels and determining the product mix most in demand; Developing marketing and sales strategies; and Preparing budgets and financial reviews. The Metals Week service from Platts provides over 500 price series for international nonferrous metals and ferroalloy markets. Data series are available at annual, monthly, weekly, or daily frequencies. See web site at www.dri-wefa.com/
 
 Platts Metals Week Platts Metals Week newsletter is a weekly publication, that offers reporting on the global nonferrous metals, markets. It contains more than 450 prices, complete news coverage and analysis of the latest developments and trends in the metals marketplace. Metals Week also includes news-breaking stories, which affect market prices and in-depth in261
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 terviews with key market participants, plus complete coverage of supply/demand, strikes, mining projects, legislation, joint ventures and more. Daily exchange prices from the LME, Comex and NYMEX are also included as well as Platts Metals Week proprietary prices, including twice weekly aluminium alloy and tin prices plus daily prices for major metals. In addition weekly proprietary prices for ferroalloys, precious, minor and light metals are included. The newsletter is available on Platts (www.platts.com), LexisNexis and DRI. WEFA.
 
 Packaging International Packaging Abstracts Produced by Pira International, International Packaging Abstracts is a hard copy monthly abstracting journal. Over 300 journals are scanned to produce over 400 abstracts for each issue. Its coverage ranges from packaging operations and machinery, components, new processes, and company profiles, to packaging for specific products and distribution. International Packaging Abstracts is available via Piranet.com, DataStar (PIRA), Dialog (File 248), FIZ Technik, GENIOS (PIRA), STN International and Questel.Orbit. The database has also been published on CD-ROM as part of the Dialog OnDisc Paper, Printing and Packaging Database. See also www.piranet.com/
 
 Pharmaceuticals Ärzte Zeitung Online Ärzte Zeitung Online includes the full text of all articles from the daily German medical newspaper, Ärzte Zeitung and the fortnightly journal Arzneimittel Zeitung. Topics include international company news, market data and industry trends. It’s available on DataStar (AEZT) in German language only and at www.aerztezeitung.de/ with an option to translate into English.
 
 EMBASE Alert EMBASE Alert provides access to the latest drug and biomedical literature published throughout the world. Information is culled from more than 5,000 international journals; more than 80% of the 262
 
 records contain full author abstracts. It’s available online on Dialog (File 172) and Dialog NewsRoom. SilverPlatter also publishes the database on CD-ROM.
 
 IMS New Product Focus IMS New Product Focus monitors the launching of new pharmaceutical products in over 50 countries worldwide. Each listing includes product name and composition, manufacturer’s name and, where applicable, parent company, country and date of launch, therapeutic class code, indications, and presentation (pack information). Biotechnology products can be identified, as well as first world launch notifications. The database is compiled from original data, collected by IMSworld’s offices around the world. It is the online equivalent of the New Product Launch Letter Compendium published monthly by IMS Health. Therapeutic class codes used are the EPhMRA Classification System. The database is available on DataStar (IPLL), Dialog ( File 446) and (976) for pharmaceutical industry users. Also on STN International. More information available on www.imshealth.com/
 
 IMS Product Monographs IMS Product Monographs provides the latest information on drugs launched worldwide. Each monograph details brand name, composition, country, therapeutic class and country of launch, together with date and marketing company. Updated monthly, it’s available on DataStar (IPOP). The IPPP file on DataStar contains pricing data that remains exclusive to the pharmaceutical industry. IPOP is available to all business sectors but product pricing is not included for reasons of confidentiality.
 
 IMD R&D Focus IMS R&D Focus provides the latest scientific and commercial developments in the international pharmaceutical research and development industry. More than 3,000 companies are profiled with full commercial summaries. Information on 23,000 drugs in R&D plus 9,400 drugs in active development and 4,800 biotechnology products is also covered. Available on Dialog (File 445) and (955) for subscribers of RD Focus and R&D Drug News.
 
 World Pharmaceutical Markets
 
 IMS R&D Focus Drug News IMS R&D Focus Drug News contains the full text of the weekly IMS publication R&D Focus Drug News, which reports on new developments in pharmaceutical companies, drugs and healthcare institutions around the world. Sources of information include company reports, press releases, journals, newspapers and conference proceedings. It’s hosted by DataStar, Dialog (File 445) and STN International (DRUGNL). The data is also available on CD-ROM.
 
 Marketletter The full text of the healthcare news publication Marketletter is available online on DataStar (IMLA). Marketletter specializes in market, product and company news, including company performance, company ventures, product news and product development, and market surveys. In addition, it includes stock market and financial trends, legislative and industry events, and indepth reviews of healthcare topics. Stories are transmitted to DataStar daily, so that online customers have access to the news seven days ahead of print date. A full backfile is available from 1985. More information at www.marketletter.com/
 
 Pharmaceutical and Healthcare Industry News Database The Pharmaceutical and Healthcare Industry News Database produced by Informa UKis available on DataStar (PHIN), Dialog (Files 129 and 130), CDP Online and STN International (PHIC and PHIN), contain the full text from the four publications Scrip, Clinica, Animal Pharm and Agrow, published by PJB Publications. The titles are international newsletters reporting on regulatory affairs, company activities and product development in the pharmaceutical, medical device and diagnostic, veterinary and agrochemical industries.
 
 PNI Pharmaceutical News Index Produced by ProQuest (Pharmaceutical News Index) is a well-established database covering current news about pharmaceuticals, cosmetics, medical devices and related health fields. It contains bibliographic information on and indexing for all articles published in 21 key US and international pharmaceutical, health care, biotechnology
 
 and medical device industry newsletters, such as SCRIP World Pharmaceutical News, FDC Reports, Drug Research Reports, Medical Devices Diagnostics and Instrumentation Reports, Weekly Pharmacy Reports, Quality Control Reports, Clinica and Pharma. These are key publications, particularly for a North American audience. Topics covered include drugs, corporation and industry sales, mergers, acquisitions, government legislation, regulations and court actions, requests for proposals, research grant applications and press releases. Citations are also included to company and industry reports from Thomson Financial Services’ Investext database. Access is via the Web on ProQuest at www.proquest.com.
 
 Pharmaprojects Pharmaprojects online includes all product information from the publication Pharmaprojects, published by Scrip Reports (PJB Publications). It provides up-to-date intelligence on new pharmaceutical products in R&D from early investigation to launch or discontinuation. Each document provides: generic name; trade name and research codes; chemical name and CAS registry number; originating country and licensees; detailed information on its stage of development in 28 countries; and standardized therapeutic activity and pharmacology descriptors. It’s available on DataStar (PHAR), Dialog (File 128), STN International and Ovid.
 
 World Pharmaceutical Markets Espicom’s pharmaceutical market information service, World Pharmaceutical Markets (WPM) profiles 60 countries in more than 3,000 pages of in-depth market data. Pharmaceutical Companies Analysis (PCA) comprises profiles and twicemonthly news on over 45 leading pharmaceutical companies. Pharma Company Quarterly -Reports is a company information service, providing comprehensive company reports, updated every quarter. International Pharmaceutical Agreements (IPA) provides information on over 1,200 pharmaceutical industry agreements every year. The IPA database is fully searchable by date, therapeutic area and product. Espicom also provides a daily updated global news service. WPM is available online via Espicom Online (www.espicom.com). The Espicom Pharmaceutical and Medical Companies database is available on DataStar (MDST). 263
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 Publishing and printing Printing Abstracts Produced by Pira International as part of the PIRA database at www.piranet.com/. Printing Abstracts is a monthly abstracting journal. Approximately 250 printing trade magazines, journals and conference proceedings, in over ten languages, are scanned to produce the journal. It contains over 350 concise summaries of the most important business and technical developments in the world’s printing industry. Subject areas covered range from company information, DTP and printing processes to finishing processes, quality control and printed products. Printing Abstracts is available on Pirabase, the PIRA Database via DataStar (PIRA), Dialog (File 248), FIZ Technik, GENIOS (PIRA), STN International and Questel. Orbit. Printing Abstracts is also published on CDROM as part of the Dialog OnDisc Paper, Printing and Packaging Database (see separate entry).
 
 World Publishing Monitor Produced by Pira International as part of the PIRA database, World Publishing Monitor is a monthly abstract journal. It comprises over 300 abstracts derived from scanning 200 publishing trade magazines, journals and conference proceedings in over 10 languages. Subject areas covered include company information, market trends and statistics, graphic reproduction, products – electronic media, television, databases, etc., product promotion and distribution. World Publishing Monitor is available on Pira via DataStar (PIRA), Dialog (File 248), FIZ Technik, GENIOS (PIRA), STN International and Questel.Orbit. The database is also available on CD-ROM as part of the Dialog OnDisc Paper, Printing and Packaging Database (see separate entry).
 
 Pulp, paper and packaging Dialog OnDisc Paper, Printing and Packaging Database Dialog OnDisc Paper, Printing and Packaging Database is published by Dialog as part of its OnDisc series. It provides worldwide coverage of the literature of the pulp and paper, packaging, printing, 264
 
 publishing and non-wovens industries. It corresponds to six printed abstract journals: International Packaging Abstracts; Printing Abstracts; Imaging Abstracts; Paperbase Abstracts; World Publishing Monitor; and Nonwovens Abstracts. Technical questions, market statistics, company profiles, production processes, machinery and equipment, environmental issues, new products, and end-users are covered in detail. Each record includes an informative abstract. Developed by Pira International, the UK-based research association, the database contains items from over 800 journals, as well as newspapers, books, market reports, conference proceedings, standards and technical reports. The CD-ROM includes data from 1975 to the present and is updated quarterly.
 
 Paperbase Abstracts Paperbase Abstracts is produced as part of a joint venture partnership, bringing together the expertise and experience of leading pulp and paper institutes: CTP (France), KCL (Finland), Pira International (UK), and STFI (Sweden). The database covers more than 300 international technical and trade journals from 14 countries, as well as the major European and North American Paper and Nonwovens Industry Conference papers. Paperbase Abstracts is available on Pirabase, the PIRA Database via DataStar (PIRA), Dialog (File 248), FIZ Technik, GENIOS (PIRA), STN International and Questel.Orbit. Printing Abstracts is also published on CD-ROM as part of the Dialog OnDisc Paper, Printing and Packaging Database (see separate entry).
 
 RISI Database RISI (Resource Information Systems) (RISI) produces an information database on the global forest products industry. Contains over 50,000 historical and forecast series, dating back to 1950. Sources include international industry associations, government agencies, factbooks, and proprietary surveys. Subscribers have the option to subscribe to reports on-line. On-line services include Email notices, data searches and downloads, bookmarks, and access to historical data and analytical tools. More information can be found at www.risi.com/
 
 Maritime Strategies International
 
 Rubber and plastics Kunststoff-information Available through GENIOS, Kunststoff-information contains information on the plastics industry. It covers company and product descriptions, market trends, prices and technology. It’s the fulltext equivalent of the weekly publication Kunststoff-information. There is an online version in English at www.kunststoffweb.de/
 
 PLASPEC PLASPEC is made available through IFI/Plenum Data Corp.The database contains data on commercially available plastics materials, including thermoplastics, thermosets and elastomer products. Most of the data is of a technical nature, but the file does include information on suppliers, prices, industry and product news, and trade names. PLASPEC is available on STN International and Dialog as PLASPEC Materials Selection Database (File 321).
 
 Plastics and Rubber Internet Directory CD-ROM Rapra Technology Limited publishes the Plastics and Rubber Internet Directory CD-ROM, a directory of Internet sites related to the plastics and rubber industries. The directory is worldwide in scope and the entries have been drawn from existing Rapra directories, publications in its library, personal recommendations and through searches of the Internet. Thousands of entries are included in this directory, which is divided into two sections. The first section contains entries listed by the type of product supplied, similar to the telephone Yellow Pages. There are several sections covering: Information & Design Services; Machinery & Equipment; Materials; Processing & Related Services; and Semi-Finished Products. Within each of these sections, companies and organizations are listed by category. Each entry comprises three pieces of information, i.e., the type of service supplied, the company name and the Web site address. The second section comprises an alphabetical list of companies and their Web site addresses. It is available from Rapra at www.rapra.net.
 
 RAPRA Abstracts The RAPRA Abstracts database contains records covering all commercial and technical aspects of the rubber, plastics, adhesives and polymer-based composites industries. Topics covered include: company information; market and industry statistics; environmental effects; processing technology; properties and testing; and safety. The sources include 500 periodicals published worldwide, conference papers, patents (1994 onwards from the European Patent Office, the US Patent Office and the world PCT organization), specifications, books, trade literature, and technical and government reports. As well as abstract records, there are address records and trade name records. The file dates from 1972. RAPRA is available on DataStar, Dialog, Questel.Orbit and STN International. It is also available on the Rapra Web site at: abstracts.rapra.net.
 
 Rapra Polymer Library The Rapra Polymer Library is an online library providing information on the rubber, plastics, adhesive and composite markets. It contains over 90,000 records dating back to 1972. Material is sourced from over 300 journals and the coverage is international with a wide range of languages from 30 different countries. These include countries from North America, Australia, Europe, Japan and China. All items in the Polymer library can be ordered directly or downloaded instantly. The polymer library can be accessed directly at www.polymerlibrary.com ; from CSA at www.csa. com; Datastar at www.dataweb.com; Dialog at www.dialog.com; Questel at www.questel.orbit. com and STN at www.stn-international.de/
 
 Shipping Maritime Strategies International Maritime Strategies International are consultants to the world’s leading ship owners, as well as to governments and international agencies, banks, investors, insurers, shipbuilders and repairers, and ship managers. The company was established in 1986 as a spin-off from the consulting business of Chase Econometrics. Freight Forecaster faxes monthly reports providing a short-term outlook and forecast for freight earnings and active supply 265
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 by vessel size range. The Quarterly Outlook reports service examines the expected market conditions over a five-ten year time frame for individual shipping segments. The reports offer analysis of the international economic and trading environment, forecast sensitivities and industry insights. Detailed year-on-year forecasts are given for commodity demand and sourcing, tonnage supply components, seaborne trade, trends in earnings and asset values. The company’s research reports are available online on the MSI Web site at: www. msiltd.com and on Market Research (Profound) part of Thomson Business Intelligence.
 
 Technology Cambridge Market Intelligence Cambridge Market Intelligence’s range of business-oriented IT reports are written and researched by leading experts in the field, from industry leaders, consultancies and research centres, and consider the business issues and implications surrounding the adoption of these technologies. Each report takes a step-by-step approach, beginning with the business case for the technology and its benefits, the selection of the most suitable software or systems, through to implementation. Case studies are used throughout to illustrate how other organizations have both succeeded and failed, and the lessons learned from their experiences. Following independent research by Cambridge Market Intelligence, each report has detailed analysis of all the key software and systems, and their suppliers, all of which are cross referenced by functionality. The reports are available on Market Research (Profound) part of Thomson Business Intelligence.
 
 CID – Computer-Informations Dienst Available on GENIOS, CID – Computer-Informations Dienst is the online version of the German newsletter Computer-Informations Dienst, which covers the activities of the international computer industry, as well as audio, video, software, multimedia and satellite TV. Access at www.genios.de 266
 
 Computer News Fulltext Computer News Fulltext includes full text articles from Computerworld and Network News, publications of IDG Communications. The articles cover computer-related technologies and companies within the computer and network industries. It’s available on Dialog (File 674).
 
 ComputerWire ComputerWire (www.computerwire.com) supplied by Datamonitor provides integrated news, opinion, research and analysis for the IT industry. A subscription to Computerwire RSS will provide the user with constantly updated content.
 
 Computerwoche The full text of Computerwoche, the German weekly IT magazine, is available on GBI, Lexis Nexis and online at www.computerwoche.de
 
 Computing mi Published by VNU, Computing mi supplies information and market research on the IT industry in the UK. Three of it’s online publications are mi IT Users, and mi SME Guide. These are all available at www.computinmi.co.uk.
 
 CZ – Computer Zeitung CZ – Computer Zeitung is the online version of the weekly magazine on information and communication technologies. It includes items on news, products, marketing and comment. CZ is available on GENIOS in German language and online at www.computerzeitung.de.
 
 Internet & Personal Computing Abstracts Published by EBSCO and available on www. epnet.com, Internet & Personal Computing Abstracts provides information on the latest personal computing products and developments in business, industry, education, libraries, and the home. EBSCO maintains a database of more than 282,000 serial titles and maintains working relations with more than 60,000 publishers. Over 400 publications are covered, including mass-market computer publications, as well as those focusing on specific topics, such as hardware platforms, operating systems (Windows, DOS, UNIX, etc.), online systems, the Internet, management, networking, and electronic publishing. Major areas of
 
 DRI.WEFA
 
 coverage include: business applications; CDROM; company news; computer reselling; desktop publishing; education (all levels); electronic commerce; electronic mail; electronic publishing; enterprise computing; games; graphics; hardware evaluation; industry news and trends; imaging; interfaces; international microcomputing; Internet; internetworking; JAVA; library applications; Local Area Networks; mathematics; multimedia; network management; network operating systems; online systems; peripherals; personal computer systems; programming instruction; software reviews; systems integration utility programs; video conferencing; Wide Area Networks; workgroup computing. More information at www. ebsco.com
 
 TecTrends: Reviews Companies and Products The TecTrends Database combines company product and review information, covering business, professional, technical and system software. The database covers micro-computer, minicomputer, and mainframe products and topics. In addition, each product record provides comprehensive product and manufacturer information. Corresponding review records include bibliographic citations and abstracts of journal articles, describing and evaluating the product. Company records complement the product and review records. The database is produced by Information Sources Inc and is available on DataStar (SOFT) and Dialog (File 256). Free access to TecTrends is now available on an indefinite basis. Added value is provided via „carefully selected” content which includes analyses, commentaries, buyers guides and product reviews at www.tectrends.com.
 
 Washington Post The Washington Post site (www.washingtonpost. com) includes a Technology section which comprises newswires (Newsbytes) and news on technology. Newsbytes is also available on Dialog NewsRoom.
 
 Ziff-Davis Wire Highlights Ziff-Davis Wire Highlights provides daily electronic delivery of selected top stories from Ziff-Davis publications, including PC Week, eWeek, Interactive Week, PC Magazine, PC/Computing,
 
 MacUser, Computer Shopper and Windows Sources. It’s available on Market Reaearch (Profound) and online at www.ziffdavis.com.
 
 Telecommunications Communications Markets Analysis Espicom’s telecommunications market information service, Communications Markets Analysis (CMA), profiles 50 countries. National Regulatory Authorities Worldwide (NRAW) provides an analysis of national authorities created to regulate the activities of telecom operators in a convenient, monthly updated service. NRAW currently profiles over 40 regulatory authorities. Communications Companies Analysis (CCA) profiles telecommunications operators, equipment manufacturers, emerging network operators and mobile network operators. Telecoms Company Q-Reports is a complete company information service, providing comprehensive company reports, updated every quarter. Espicom also provides a daily updated global news service, CMA is available on Espicom Online (www.espicom.com).
 
 Dialog Telecommunications Newsletters Dialog Telecommunications Newsletters database is a collection of full-text newsletters from primary publishers in the field of telecommunications. The database contains specialized industry newsletters that provide concise information on companies, products, markets, and technologies. Also covered are rulings, regulations, and other legislative activities that affect the telecommunications industry. Current sources include: TR Daily, Multimedia Daily, Interactive Services Report, Communications Today, Interactive Daily, Electronic Commerce News, Cable & Satellite Europe, Satellite Trader, Television Business International, and many more. The file is available on Dialog (File 696)
 
 DRI.WEFA For the residential market, DRI.WEFA’s Telecommunications Service forecasts demand for telephone and access lines, as well as expenditures for local, toll, and cellular service. These forecasts are produced at the national, state, metropolitan area, and county level. Each geographic level can also 267
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 be analyzed by distinct market segments (i.e., age of householder by household income level). For the business market, the forecasts cover all businesses, grouped into Standard Industrial Classification (SIC) categories. It is possible, therefore, to look at specific business types (e.g., business services or transportation equipment manufacturers) and see their demand for access lines, high-speed access lines, various voice services, and data transport services. This data is available at the national, state, metropolitan area, and county level. Access is via www.dri-wefa.com/
 
 ProQuest Telecommunications ProQuest Telecommunications covers nearly 130 top telecommunications journals. Of these, 105 of them are available in a full-text format. Full-text coverage dates from 1992 for some publications. Articles in the full-image and/or Text+Graphics formats, some dating from 1987, are available for about 40 sources. The database is available on the Web through ProQuest. Online subscriptions allow unlimited searching for a set fee. ProQuest Telecommunications is updated weekly. Access is via www.proquest.com/
 
 Textiles Textile Industries.com textileindustries.com is a portal for the Textile Industries Media Group. They provide links to the websites for the following three textile magazines. These are: Textile World, Textile Panamericanos and Textile World Asia. All three sites provide information and news on the industry within their regions. Also a link to Textile Blue Book provides information on more than 5,200 textile facilities.
 
 World Textile News World Textile News published by Textil Wirtschaft is a daily online news service for the textile and clothing professionals. Provides information on the world textiles markets including market information, suppliers, services and news updates. Provides links to related sites and is accessed via www.world-textilenews.com/ 268
 
 Travel and tourism CAB: Tourism and Leisure Produced by CAB International, CAB: Tourism and Leisure includes English-language abstracts on leisure, recreation, tourism, hospitality and sport. Subject coverage includes management, the environment, marketing and public/private sector partnerships. The database is the online equivalent of CAB International’s Leisure, Recreation & Tourism Abstracts. Approximately 300 serials and 50 books are covered each year. Additionally, conference proceedings, theses, working papers, other bulletins and newsletters are also abstracted. Coverage is global: 27% from the USA; 20% from the UK; 25% from other western European countries; 5% from Australasia; 1% from Japan; and 20% from other countries. It’s available on DataStar (TOUR).
 
 DRI.WEFA DRI.WEFA Travel & Tourism research includes the following: Global Tourism Navigator is a database of global data on tourism and the economy; Travel Market Analysis identifies and segments visitor source markets to determine size, makeup, and potential for marketing and development decisions; Tourism Recovery Consulting identifies opportunities for tourism destinations during travel downturns; Project Feasibility Analysis evaluates the economic viability of prospective tourism investments; Destination Benchmarking provides competitive intelligence on peer products and destinations; Tourism Master Plans offer strategic and comprehensive plans for destination development; Tourism Satellite Accounts (TSA’s) apply the United Nations-approved international standard for measuring the economic impact of travel and tourism on a state, national, or regional economy; Visitor Demand Forecasts utilize DRI.WEFA’s predictive models of visitor movements and spending for strategic planning. More information atg www.dri-wefa.com/
 
 OAG.com Published by OAG, the OAG Web service (www. oag.com) provides 24 hour online access to realtime flight and fare availability, enabling users to access their travel options and book reservations directly. Ancillary travel services include flight
 
 Burrelle’s Media Contacts
 
 arrival and departure information, weather forecasts, cruise information and travel industry news. Web site is in English and Japanese.
 
 Food Agri-food Trade Service
 
 NORTH AMERICA Automotives Ward’s Automotive Databases Ward’s (www.wardsauto.com) publishes a number of databases covering the US and Canada. Ward’s AutoInfoBank provides monthly model line sales in US, Canada, and Mexico; Month-end inventory; Manufacturer production schedules; Weekly/ monthly auto production in US, Canada and Mexico; Monthly forecast of North America production, platform by plant; and Years of historical data. Ward’s AutoInfoSheets provide key monthly automotive data (production, sales, and inventory), as seen in Ward’s Automotive Reports, but with added information on Mexico sales and US inventory. The Sheets are Emailed to subscribers in an Excel format. Ward’s/DRI Platform by Plant Forecast provides information needed to track future light-vehicle production 18 to 24 months ahead, plus it also provides historical data. It contains platform by plant breakouts for the US, Canada and Mexico, and a total of 36 months of historical and forecasted data, with each month broken out. DRI/Ward’s Light Vehicle Forecast Report features sales and production forecasts projected for the next five years. These forecasts are updated monthly by Standard & Poor’s/DRI, using Ward’s data and knowledge of automotive market trends, future product plans and plant scheduling, in conjunction with DRI’s macroeconomic analysis. Content includes: US/Canada car and truck production by manufacturer, platform, vehicle lines and assembly plant; Detailed Mexico production; US car and truck sales; Product cycle schedules and assembly plant sourcing plans; and Comprehensive economic and industry analysis.
 
 Agri-Food Trade Service at www.atn-riae.agr.ca/ provides access to market information, trade counselling and export and import activities in Canada. It is a source for agricultural, fish and seafood export information. In addition it covers market information and analysis, provides daily news, export assistance, lists trade events, products and suppliers.
 
 Healthcare US Health Care Cost Information Service Global Insight’s US Health Care Cost Information Service is designed to help health providers, insurers, and policy makers anticipate changes that affect their organizations’ budgets. Every quarter, the service provides 125 health related price and wage forecasts of input price indexes for hospitals, physician services, nursing homes, and home health agencies. The indexes are useful for internal budgeting and for reimbursement purposes. Available in hard copy and online in pdf format at www.dri -wefa.com/
 
 Media Burrelle’s Media Contacts Burrelle’s compiles the print and broadcast media directories. Burrelle’s Media Contacts contains 380,000 media contacts and 75,000 media outlets listed includes addresses, telephone and fax numbers, Email addresses and Web sites where available. The Multi-Volume Set includes: daily newspapers; non-daily newspapers; radio; television and cable; and magazines and newsletters. The online version (www.burrellesluce.com) is updated every day and users can compile customized media lists. 269
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 Gale Database of Publications and Broadcast Media The Gale Database of Publications and Broadcast Media contains detailed information on 87,017 newspapers, magazines, journals, periodicals, directories, newsletters, and radio, television and cable stations and systems. The Database is compiled from the following print publications of Gale Research: Gale Directory of Publications and Broadcast Media (DPBM) – covers 27,700 newspapers, magazines, journals, and periodicals in the US and Canada and 12,700 radio, television, and cable stations and systems in the US and Canada; Directories In Print (DIP) – covers 14,000 US national and international directories of all kinds on all subjects; City and State Directories In Print (CSDIP) – covers 4,500 state and local directories of the US on all subjects; and Newsletters In Print (NIP) – covers 11,600 subscription, membership, and free newsletters, bulletins, digests, and similar serial publications in the US and Canada. The database provides the name or title; owner or publisher; address; phone, fax, telex, and other numbers; names of editors and other contacts; a description including circulation size, price, frequency of distribution, advertising rates, subject coverage, availability in alternative formats, dimensions, printing methods, and much more. Information is gathered by annual questionnaire mailings and telephone calls to publishers and broadcasters. The database is available on Dialog (File 469).
 
 USA Banking & finance American Banker Full Text American Banker Full Text is the online version of the influential daily newspaper of the same name, containing the full text of the editorial coverage of the publication. All issues affecting banking, particularly in the USA, are reported and major areas of coverage include: bank earnings and performance; commercial banking; credit card operations; investment management; technology advances; trust banking; mergers & acquisitions activities; legal developments and implications; 270
 
 regulatory affairs and decisions; marketing and financial services; global moves and strategies; mortgage lending; industry personnel changes. Records in the database include news items, columns, feature articles, letters to the Editor and some tabular and statistical material. Articles attributed to other news services, such as UPI and Reuters, and display advertisements that appear in the printed publication are not included in the database. The database is produced by American Banker Online. The file is updated daily on the day of publication, and goes back to 1981. Available through DataStar (BANK), Dialog (File 625), Market Research (Profound), Individual, Investext, LexisNexis, Factiva, Reuters Business Briefing, Data Times and Dow Jones, it now includes all tabular material. On Dialog, the file is known as American Banker Financial Publications – as well as including the full text of the American Banker, it also provides access to 14 American Banker newsletters. American Banker has also been published on CD-ROM as part of the Dialog OnDisc series (see separate entry for Dialog OnDisc American Banker).
 
 Dialog OnDisc American Banker Dialog publishes Dialog OnDisc American Banker, a full-text CD-ROM version of the American Banker, a newspaper published by American Banker-Bond Buyer. Coverage includes all issues affecting banking in the US such as: bank earnings and performance; commercial banking; credit card operations; investment management; technology advances; trust banking; M&A activity; legal developments and implications; regulatory affairs and decisions; marketing and financial services; global moves and strategies; mortgage lending; and industry personnel changes. Records include news items, columns, feature articles, letters, and some tabular and statistical data. Articles attributed to some news agencies, such as Reuters and UPI, together with advertisements appearing in the hard copy version, are not included on the database.
 
 Pharmaceuticals FDC Reports Produced by F-D-C Reports and available on the FDC Web site (www.fdcreports.com), DataStar
 
 Texindex China
 
 (FDCR) and Dialog (File 187), the FDC Reports are no longer subject to the three week embargo and are updated when they become available. The file contains full-text newsletters, covering business, legal and scientific news of the pharmaceutical, medical device and cosmetics industries. Business news includes items on new products, changes in personnel, marketing/licensing agreements, mergers and acquisitions, and trade and regulatory bodies. News coverage is focused primarily on the US (85%), with 10% covering Europe and the rest on Japan and other countries. Coverage dates from 1988.
 
 Rubber and plastics Polyurethanes Industry Directory for the Americas CD-ROM Published by Rapra Technology, Polyurethanes Industry Directory for the Americas CD-ROM lists American polyurethane companies under raw materials, systems, equipment or machinery, finished goods, manufacturers or suppliers and also by the markets they serve. By cross-referencing with the Company Information Section users can find all relevant contact information – address, telephone and fax numbers, Email and web-site addresses and key company contacts. The directory provides access to company information allowing users to: find product suppliers; locate companies providing a service; identify potential customers; and contact key personnel. It is available from: www. rapra.net.
 
 Asia – Pacific Automobiles
 
 events and a newsfeed. There is a link to a free directory on www.autoasia-directory.com.
 
 Food Asia Pacific Food Industry Asia Pacific Food Industry is a trade publication for the food and drink manufacturers in the Asia – Pacific Region. It does have a web site which offers free information and is in English. Information covered comprise of news on different sectors such as ingredients and additives, packaging and processing. Industry supplements, links to advertisers, other food industry sites, exhibitions and a Buyer’s mart (under construction). Web address is at www.apfoodonline.com/
 
 China Chemicals China Report China Report published by SRI consulting provides competitive market data including forecasting and analyses on the Chemical industry in China. The report covers petrochemicals, organic chemical intermediates, polymers, fibres, agricultural and inorganic chemicals. Major producers in China are listed with capacity and production statistics. Subscription to the internet version of the China Report includes access to more than 135 topics. There is an option to purchase individual chapters too. Both options may be purchased via the web site at www.sric.sri.com/
 
 Textiles Texindex China
 
 AutoAsia AutoAsia is a subscription based web service (www.autoasia.com) for the automotive industry in Asia. It publishes a quarterly magazine, monthly industry newsletter and monthly Asian vehicle market data. Provides information on
 
 Texindex China is a comprehensive online database in Chinese for textile and apparel industries in mainland China. Information on the database comprises of a searchable directory, buyers guide, figures and facts, demographics, weblog, editorial content from textile experts and there are also em271
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 ployment opportunities. It is supplied by Textile International who supply information on the textile industry for the international trade community from over 150 countries. They claim to be the largest online textile market and cover most products from clothing to yarns.Texindex China can be found at www.texindex.com.cn
 
 Textile World Asia Textile World Asia is an online magazine provided by Textile Industries Media Group. It delivers news and industry information for the Chinese Textile Market. Regions covered are: ASEAN, China, India, Pakistan and Turkey. The site: www. textileworldasia.com is available in English and simplified Chinese.
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 Japan Automotive Japan Automotive Manufacturers Association (JAMA) Japanese Automotive Manufacturers Association (JAMA) maintain a database which provides industry related market research and news in Japan. This includes statistics of motor vehicle and motor cycle sales, product imports and exports. Data can be seen by company, size, year and destination. There are links to related sites, updated news, and a link to the magazine Japan Auto Trends. Their web site is at www.japanauto.com
 
 17. Economics and finance The databases evaluated in this chapter cover economic time series, statistical data, country reports, economic indicators, census information and general economic sources. Economic databases dealing with a specific industry are listed in Chapter 16. Industries. Products are arranged by the following geographic coverage: Pan-European; UK; Europe (except UK); International; North America; Rest of World. Each region is further subdivided by country, and within each country section, products are arranged in an A-Z sequence. It should be remembered that country-specific information may also be found in regional and international databases. There is plenty of reliable free statistical data on the Web, much of it from the national statistical organizations in individual countries. The majority of sites offer an English-language version. A good starting off point for locating national statistics is the OECD’s Web Guide to Official Sources of Statistics at: www.oecd.org/statsportal/ which contains links to OECD and non-OECD countries, as well as to official organizations. The Web site addresses of the national statistics offices of individual countries are listed below: . Argentina: INDEC – www.indec.mecon.ar . Australia: Australian Bureau of Statistics/ABS – www.abs.gov.au . Austria: Statistik Austria – www.statistik.at . Belgium: Statistics Belgium/Institut National de Statistique/Nationaal Instituut voor de Statistiek – www.statbel.fgov.be . Brazil: IBGE – www.ibge.gov.br . Bulgaria: NSI – www.nsi.bg . Cambodia: National Institute of Statistics – www.nis.gov.kh . Canada: Statistics Canada – www.statcan.ca . Chile: INE – www.ine.cl . China: National Bureau of Statistics – www. stats.gov.cn . Colombia: DANE – www.dane.gov.co
 
 . Croatia: Croatian Bureau of Statistics – www. dzs.hr . Czech Republic: Czech Statistical Office – www.czso.cz . Denmark: Statistics Denmark – www.dst.dk . Estonia: Statistical Office – www.stat.vil.ee . Eurostat: Statistical Office of the European Communities – www.europa.eu.int/comm/ eurostat . Finland: Statistics Finland – www.stat.fi . France: Institut National de la Statistique et des Etudes Economiques (INSEE) – www.insee.fr . Hong Kong: Census and Statistics Department – www.info.gov.hk/censtadt . Germany: Statistisches Bundesamt Deutschland/Destatis – www.destatis.de . Greece: NSSG – www.statistics.gr . Hungary: Hungarian Central Statistical Office – www.ksh.hu . India: Department of Statistics – www.nic.in/ stat . Indonesia: Central Bureau of Statistics – www. bps.go.id . Ireland: Central Statistics Office/CSO – www. cso.ie . Israel: CBS – www.cbs.gov.il . Italy: Istituto Nazionale di Statistica (ISTAT) – www.istat.it . Jamaica: Statistical Institute – www.statinja. com . Japan: Japan Statistics Bureau and Statistics Center – www.stat.go.jp . Latvia: central Statistical Bureau – www.csb.lv . Lithuania: Department of Statistics – www.std. lt . Malaysia: Department of Statistics – spl.pnm. my/~stat/ . Mexico: INEGI – www.inegi.gob.mx . Netherlands: Statistics Netherlands – www.cbs. nl . New Zealand: Statistics – www.stats.govt.nz 273
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 . Palestine: PCBS – www.pcbs.org . Peru: INEI – www.inei.gob.pe . Philippines: National Statistics Office – www. census.gov.ph . Poland: Central Statistical Office of Poland – www.stat.gov.pl . Portugal: Instituto Nacional de Estatística – www.ine.pt . Russian Federation: Goskomstat – www.gks.ru . Singapore: Statistics Singapore – www.singstat.gov.sg . Slovakia: Statistical Office of the Slovak Republic – www.statistics.sk . Slovenia: Statistical Office – www.sigov.si/zrs/ . South Africa: Statistics South Africa – www. statssa.gov.za . South Korea: National Statistical Office – www.nso.go.kr . Spain: Instituto Nacional de Estadística (INE) – www.ine.es . Sweden: Statistics Sweden (SCB) – www.scb. se . Switzerland: Bundesamt für Statistik – www. statistik.admin.ch . Taiwan: Bureau of Statistics – www.stat.gov.tw . Thailand: National Statistical Office – www. nso.go.th . Turkey: Statistics – www.die.gov.tr . UK: Office of National Statistics (ONS) – www.statistics.gov.uk . USA: US Census Bureau/Department of Commerce – www.census.gov; FedStats – www. fedstats.gov; Stat-USA – www.stat-usa.gov National/Central Banks also provide access to reliable, mostly free, data. The majority of sites provide an English-language option. The addresses of the main Banks are: . Angola: Central Bank – www.ebonet.net/bna . Argentina: Central Bank – www.bcra.gov.ar . Australia: Reserve Bank – www.rba.gov.au . Austria: Austrian National Bank – www.oenb. co.at . Bahrain: Bahrain Monetary Agency – www. bma.gov.bh . Barbados: Central Bank – www.bajan.com/ cenbnet/welcome.html 274
 
 . Bolivia: Central Bank – www.bcb.gov.bo . Brazil: Central Bank – www.bcb.gov.br . Canada: Bank of Canada – www.bank-banquecanada.ca . Chile: Central Bank – www.bcentral.cl . Colombia: Central Bank – www.banrep.gov.co . Costa Rica: Central Bank – www.bccr.fi.cr . Croatia: National Bank of Croatia – www.hnb. hr . Cyprus: Central Bank – www.centralbank.gov. cy . Czech Republic: Czech National Bank – www. cnb.cz . Denmark: Central Bank of Denmark – www. nationalbanken.dk . Dominican Republic: Central Bank – www. bankcentral.gov.do . Ecuador: Central Bank – www.bce.fin.ec . El Salvador: Central Reserve Bank – www.bcr. gob.sv . Estonia: Estonian Central Bank – www.ee.epbe . Finland: Bank of Finland – www.bof.fi . France: Bank of France – www.banque-france. fr . Germany: German Federal Bank – www.bundesbank.de . Guatemala: Bank of Guatemala – www. banguat.gob.gt . Honduras: Central Bank – www.bch.hn . Hungary: Hungarian National Bank – www. mnb.hu . India: Reserve Bank – www.reservebank.com . Indonesia: Bank Indonesia – www.bi.go.id . Israel: bank of Israel – www.bankisrael.gov.il . Italy: Bank of Italy – www.bancaditalia.it . Jamaica: Central Bank – www.boj.org.jm . Japan: Central Bank – www.boj.go.jp . Jordan: Central Bank – www.cbj.gov.jp . Kenya: Central Bank – www.africaonline.co. ke/cbk . Korea, South – www.bok.or.kr . Kuwait: Central Bank – www.cbk.gov.kw . Latvia: Central Bank of Latvia – www.bank.lv . Lebanon: Central Bank – www.bdl.gov.lb
 
 Community Innovation Survey
 
 . Lesotho: Central Bank – www.esoff.co.za/centralbank
 
 . Swaziland: Central Bank – www.realnet.co.sz/ cbs/cbs.html
 
 . Lithuania: Bank of Lithuania – www.lbank.lt
 
 . Sweden: Bank of Sweden – www.riksbank.se
 
 . Luxembourg: Luxembourg Central Bank – www.bcl.lu
 
 . Switzerland: Swiss National Bank – www.snb. ch
 
 . Macedonia : National Bank of The Republic of Macedonia – www.nbrm.gov.mk
 
 . Taiwan: Central Bank of China – www.cbc. gov.tw
 
 . Malawi: Reserve Bank – www.rbm.malawi.net
 
 . Tanzania: Central Bank – www.bot-tz.org
 
 . Malaysia: Central Bank – www.bnm.gov.my
 
 . Thailand: Central Bank – www.bot.or.th
 
 . Mauritius: Central Bank – www.bankofmauritius.org.mx
 
 . Trinidad & Tobago: Central Bank – www. central-bank.org.tt
 
 . Mexico: Bank of Mexico – www.banxico.org. mx
 
 . Turkey: Central Bank – www.tcmb.gov.tr
 
 . Moldova: National Bank – www.bnm.org
 
 . UK: Bank of England – www.bankofengland. co.uk
 
 . Mozambique: Central Bank – www.bancomoc. mz
 
 . US: Federal Reserve System – www.bog.frb. fed.us
 
 . Netherlands: Netherlands Central Bank – www.dnb.nl
 
 . Uruguay: Central Bank – www.bcu.gub.uy
 
 . New Zealand: Reserve Bank – www.rbnz.govt. nz
 
 . Zambia: Central Bank – ww.boz.zm
 
 . Nicaragua: Central Bank – www.bcn.gob.ni
 
 . Venezuela: Central Bank – www.bcv.org.ve
 
 . Norway: Bank of Norway – www.norges-bank. no
 
 EUROPE
 
 . Papua New Guinea: Central Bank – www. datec.com.pg/bpng/bpng.nsf
 
 Pan-European
 
 . Peru: Central Bank – www.bcrp.gob.pe
 
 ABREES
 
 . Philippines: Central Monetary Authority – www.bssp.gov.ph . Portugal: Bank of Portugal – www.bportugal.pt . Qatar: Central Bank – www.qatar.net.qa/qcb . Russia: Central Bank of the Russian Federation – www.cbr.ru . San Marino: San Marino Credit Institute – www.omniway.sm/ics . Singapore: Monetary Authority of Singapore – www.mas.gov.sg . Slovakia: Central Bank of Slovakia – www. nbs.sk . Slovenia: National Bank of Slovenia – www. bsi.si . South Africa: South African Reserve Bank – www.resbank.co.za . Spain: Bank of Spain – www.bde.es . Sri Lanka: Central Bank – www.lanka.net/centralbank
 
 ABREES is the (Abstracts Russian and East European Series) published by ABREES Ltd. A Goliath Company . ABREES contains abstracts articles about economic affairs published in the Eastern European countries of Albania, Bulgaria, Czech Republic, Hungary, Poland, Romania and the former Soviet Union. More information available at www.goliath.ecnext.com
 
 Community Innovation Survey Science, technology and innovation have been identified as key areas in which policy makers have a need for better information, as nations that excel in creating new knowledge and transforming it into new technologies are more likely to prosper in the future. Until recently, the main data resources used to analyse such innovation have consisted of Research and Development statistics, bibliometric data and patent data. While R&D and patent data can be useful, both have fundamental limitations when it comes to mapping both inputs 275
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 to, and outputs of, innovation processes. The First Community Innovation Survey (CIS 1) was jointly initiated and implemented by Eurostat and DG XIII, under the aegis of the European Innovation Monitoring System (EIMS), part of the Innovation Programme. It was developed between 1991 and 1993 in co-operation with independent experts, the OECD and the EU Member States. Based on the OECD Guidelines for collecting and interpreting data on technological innovation, the Oslo Manual, a common questionnaire was developed. The aim of CIS is to provide analysable, comparable data on: primary characteristics and objectives of, and obstacles to, innovation activity at company level; innovation outputs, in the form of data, on introduction of new products, and their contributions to the turnover and exports of firms; and data relevant to company performance, such as levels and growth of output, export and employment. The CIS1 was organized in the 12 old Member States of the European Union, Norway and Iceland. With the data from these states, Eurostat, the Statistical Office of the European Communities, set up a database in order to provide indepth analysis by Eurostat and SPRINT/EIMS, in order to provide harmonized and comparable innovation data. Studies have been undertaken using the CIS data, which have lead to the publication of over 50 significant reports on a wide range of innovation-related topics. These reports are known as the Innovation Programme EIMS Studies. Additionally, a CD-ROM has been constructed, containing 7,000 tables comprised from data obtained from over 40,000 enterprises, each of which has answered up to 200 questions. The tables are stored in CSV format (text file, values are separated from one another by semicolons) and are read within Excel. This product is a unique source of data and the level of detail within each major Question field is impressive. The Community Innovation Survey is available on CD-ROM from the Cordis Web site at: www.cordis.lu/eims/home. html.
 
 opments. As well as company case studies and the latest economic and political risk analysis. It is available online at www.eiu.com
 
 EIU Business Eastern Europe
 
 Europroms
 
 As part of it’s Regional Business Intelligence Service EIU publishes Business Eastern Europe. It is a weekly briefing of doing business in Eastern Europe providing company case studies, information on political and economic developments for business, industry trends and infrastructure devel-
 
 The Europroms CD-ROM contains detailed and comparable data on the production, external trade and markets of almost 4,400 industrial products in the EU. The data is derived mainly from Prodcom, the EU statistical survey of production, along with external trade data. The data is available in
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 EIU Business Europe As part of it’s EIU Regional Business Intelligence Unit, Business Europe is published. It is a bimonthly business briefing of doing business in Europe. Provides in depth company case studies and the latest political and economic risk analysis. Also provides business and e-business news from a range of industry sectors. It is available online at www.eiu.com
 
 Eurocron Eurocron contains statistical data, in a tabular format, covering the main sectors of the economy in the member states of the EU. The information is divided into three subsets, Eurostat, Regiostat and Farmstat. Eurostat presents and analyses the main macro-economic indicators needed for short term monitoring of economic activity in the 25 member states, the Union as a whole, the US and Japan. These indicators are annual, quarterly or monthly. Regiostat contains an homogeneous selection of regional statistics, broken down geographically to level 2 of the Nomenclature of Statistical Territorial Units (NUTS). This regional information is designed to permit a basic macro-economic assessment of Union regions. The regional data is annual. Farmstat summarizes the main results of the most recent survey of the structure of agricultural holdings in the member states. The purpose of the data is to facilitate global structural analysis of agriculture and comparisons between the member states. The sources of the data are the national statistical offices of the member states, central banks, ministries and other national and international organizations. Eurocron is available in English, French and German on EUROBASES at www.eurobases.fr/
 
 Eurostat
 
 English, French, German and Spanish. Europroms is available from Data Service & Information (DSI) at: www. statistischedaten.de/.
 
 Eurostat Eurostat comprises millions of time series of macroeconomic and social statistics, collected by Eurostat, the Statistical Office of the European Communities. The data is available on the Web at: europa.eu.int/comm/eurostat/. Economic data covers all sectors of the economies of the 25 EU Member States, as well as, in many cases, the US, Japan and main economic partners of the EU. The data may be monthly, quarterly, half-yearly or yearly, depending upon the field covered. The length of time series varies from one country to another and from one subject to another. Nine themes are covered: General Statistics ; Economy and Finance; Population and Social Conditions; Industry, Trade and Services; Agriculture and Fisheries; External Trade; Transport; Environment and Energy; and Research and Development. The Web site provides access to a mix of free and paid for data: News Releases – Eurostat publishes around 140 news releases every year in connection with the release of new data. The news releases are issued at 12 noon CET on the web. They include key figures on EU25 and Euro-zone, the Member States and their partners. They are provided free of charge. Statistics in Focus – the collection is published regularly by Eurostat and provides up-to-date summaries of the main results of statistical surveys, studies and analyses. It covers all themes and consists of about four to eight pages per issue. Eurostat issues around 150 Statistics in Focus per year. It’s available online on subscription. Key Indicators – provides the main indicators on EU25 and Euro-zone, the Member States and their partners. The data is free to download. Panorama of the European Union – highlights the features and trends of a multi-sectoral theme or a sectoral sub-theme. The publications consist of around 200 pages and include analyses as well as tables and graphs. Available as single copies or on subscription. Methods and nomenclatures – are intended for specialists who want to consult the methodologies and nomenclatures used for a theme. They’re
 
 available as single copies and can be accessed via the Eurostat’s classifications server. Detailed tables – are intended for specialists. They present part, or all, of the statistical data compiled on a theme, sub-theme or sector. They’re available as single copies or on subscription. Research in official statistics – comprise main projects and results: VIROS, SUPCOM, etc. They’re available as single copies or on subscription. Catalogues – provide rapid access to concise information on Eurostat’s products and services. They are free of charge and include the Mini Guide, a selection of Eurostat products and services, and Statistical References, the quarterly newsletter on Eurostat’s latest products and services. Eurostat News – gives information about the most important events of the European Statistical System, the latest developments of projects and Eurostat calls for tenders. Databases – provide the latest, detailed and comparable statistical data at EU level published by Eurostat. Personalised data extractions are available from the Data Shop Network. The databases are: New Cronos, which comprises more than 160 million items of data. Regio, which provides regional statistics, covering the main aspects of economic and social life in the EU; COMEXT, which is the database for EU external trade – approximately 11,000 products are covered, per year, with all partner countries; Europroms – which supplies comparable data on output, external trade and markets of several thousand industrial products. Plus, there are over 100 databases covering general statistics, economy and finance, population and social conditions, industry, trade and services, agriculture and fisheries, external trade, transport, environment and energy, and research and development. The data can be searched via the What’s New in Eurostat page, browsed by theme and/or collection, or by using the Eurostat search engine. Alerts are available as is an ad hoc service for clients.
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 Eurostat Statistics Eurostat Statistics, from Data Service & Information (www.dsidata.com) combines two products – Eurostat Statistics plus Intra- and Extra-EU Trade. The package contains statistical data covering the living conditions and the economic situation of the EU Member States, as well as, in many cases, those of the United States, Japan, central European countries (CECs) and the main economic partners of the European Union. The data may be monthly, quarterly or yearly depending on the statistical field covered. The second product includes the statistics on the European Union’s external trade and trade between Member States. External trade statistics cover only transactions in movable goods, which are categorised using various goods classifications. Both products come with built-in retrieval, analysis and browser software. The retrieval language is available in German, English and French. Updated annually in September, various subscription packages are available. All Eurostat publications are available on the internet or/and on CD-ROM or DVD.
 
 Eurostat Yearbook 2006/2007 Published on CD-ROM/DVD by the Office for Official Publications of the EC, the Eurostat Yearbook contains comparable data for each country in the EU, plus the US, Canada and Japan from 1995 – 2005. The data includes information on: population – employment, social protection and family life; national income and expenditure – economic growth, consumption, spending and the balance of payments; trade and industry – agriculture, forestry, fishing, manufacturing and extractive industries, energy, construction and services; and infrastructure and environment – road and rail networks, and land use. The disc can be searched via the table of contents or by free text word search. It contains approximately 400 tables, 200 charts, 50 maps and 70 texts on methodology. It’s available from The Stationery Office and online at www. epp.eurostat.ec.europa.eu/
 
 IFOL – Economy and Business in Eastern Europe IFOL – Economy and Business in Eastern Europe contains about 12 000 documents on the national economies of eastern European states, including the CIS, Baltic States, Poland, CSFR, Slovakia, 278
 
 Rumania, Croatia, Bosnia Herzegovina, Serbia, Hungary and Albania. It’s available on GENIOS at www.genios.de.
 
 PlanEcon Part of DRI.WEFA, PlanEcon (www.planecon. com) provides economic analysis, market research, and investment advice to western businesses and government agencies involved in Russia and Eastern Europe. It specializes in providing publications, databases and conferences in the automotive, banking, chemical, energy, and telecommunications sectors on the following countries: Bulgaria, Croatia, Czech Republic, Estonia, Hungary, Kazakstan, Latvia, Lithuania, Poland, Romania, Russia, Slovak Republic, Slovenia and Ukraine. Global Insight (DRI.WEFA) databases are available on FactSet at www.factset. com.
 
 Regio Regio (www.epp.eurostat.ec.europa.eu/portal/) is Eurostat’s harmonised regional statistical database. It covers the main aspects of economic and social life in the European Union, classified to the first three levels of the Nomenclature of Statistical Territorial Units (NUTS). Users can access the individual databases free of charge online: Agriculture; Demographic Statistics; Economic Accounts; Community Labour Force Survey; Research & Development and Patents; Tourism Statistics; Transport and Energy Statistics; Unemployment; and Health Statistics.
 
 Statistics Across Borders: Nordic Statistics on CD-ROM Published by the National Statistical Offices in Denmark (Danmarks Statistics), Norway, Sweden, Finland, Iceland, The Faeroe Islands and Greenland, Statistics Across Borders: Nordic Statistics on CD-ROM includes a variety of time series, covering natural resources, population, health, education, crime, car registration, social welfare, Prices, income, production, GNP, agriculture, national accounts, external and internal trade, and building. Most series are on a regional level. Countries covered include Denmark, Finland, Greenland, Iceland, Norway and Sweden. A multi-lingual interface means that the data is avail-
 
 Bank of England
 
 able in English, Danish, Finnish, Greenlandic, Norwegian and Swedish. Ordering is via Statistics Norway (www.ssb.no).
 
 Vienna Institute for Comparative Economic Studies (WIIW) The Vienna Institute for Comparative Economic Studies (WIIW) (www.wiiw.ac.at) produces a number of statistical databases. The WIIW Annual Database Eastern Europe comprises more than 10,800 annual time series on 18 key emerging markets of Central, Eastern Europe, South Eastern Europe and former Soviet Republics. Coverage includes: general demographic data, GDP/GNP, production, investment, national consumption, employment, wages and prices, financial data, national budgets, foreign trade, balance of payments, external debt and standard of living. Where possible, series go back to the 1960s. Series on the ‘new countries’ (Bosnia and Herzegovina, Croatia, the Czech Republic, Estonia, Latvia, Lithuania, Macedonia, Montenegro, Serbia, Slovakia, Slovenia, Russia and Ukraine) date from 1989. All time series are updated as soon as new data are released. Texts, footnotes and explanations on the time series are in English. Sources include the national statistical offices and national banks of the respective countries; international organizations; scholarly publications; and approximately 350 daily newspapers and journals appearing in the countries covered. Many of the most useful series are further derived through the independent calculations, adjustments, estimates and projections of WIIW analysts and are not available from any other source. The Annual Database Eastern Europe is hosted by the Computing Centre for Economics and Social Sciences (Wirtschaftsund Sozialwissenschaftliches Rechenzentrum, WSR) in Vienna which provides online access over the Internet for external users and institutions. The WIIW Monthly Database on Central and Eastern Europe covers Bulgaria, Croatia, Czech Republic, Hungary, Poland, Romania, Russia, Slovakia, Slovenia, Ukraine. Coverage includes more than 1,200 leading indicators monitoring the latest key economic developments: output, employment, wages, foreign trade, exchange rates and monetary indicators. All information is current to within 30 to 60 days. Most time series start in 1990 or 1991. Access for WIIW Member Companies is included
 
 in the WIIW Membership service. Access for non WIIW Member Companies: 48 hours Test: free online access to every time series, and the ability to download data into Excel files; Registered use: after the test period either pay by access (1 EUR per data series – billed quarterly), or one year unlimited access. WIIW Industrial Database Eastern Europe was last updated in June, 2006 and contains more than 9,000 series on industry in the Central and East European countries (CEECs). The eleven countries currently covered are: Bulgaria, Croatia, Czech Republic, Estonia, Hungary, Latvia, Lithuania, Poland, Romania, Slovakia and Slovenia. The data relate to the period 1989-2005 and are arranged according to NACE rev. 1 sections of industry and 14 subsections of manufacturing (C, D, E; DA, DB ... DN). For Croatia, Estonia, Hungary, Latvia, Lithuania, Poland, Romania and Slovenia the database supplies more disaggregated data of manufacturing at the level of NACE rev. 1 divisions (15, 16 ... 37) comprising 23 industries which are identical with industries at the 2-digit level of the ISIC rev. 3 code. Information is presented by country, year and industry. More than 20 economic indicators are covered, focusing on production, employment, wages and trade. The Database is available on CD-ROM in Excel 5.0 files. It costs EUR 295 or EUR 206.50 for WIIW members.
 
 UK Bank of England The Bank of England publishes its statistical series and supporting material on the Web at: www.bankofengland.co.uk. It mainly consists of the Bank of England’s monetary and financial statistics. It also includes the Bank of England/NOP Inflation Attitudes Survey. The Bank compiles, publishes and briefs on a range of monetary and financial statistics. These include: domestic banking statistics; monetary statistics, which include the main UK monetary aggregates (M0 and M4); external finance statistics, which include some balance of payments data and figures for the UK’s gold and foreign currency reserves; and international banking statistics. Special studies and 279
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 research directed at international harmonisation and improvements to statistics are also a feature of the Bank’s work. This is an important database which allows banks, major corporations and local and central government agencies to study trends and generate predictions of the levels of savings, credit, investment and exchange rates. The data is most usefully combined with that from related databases such as Office for National Statistics (ONS), OECD or IMF International Financial Statistics. It is used regularly by economists, stockbrokers, corporate planners, investment analysts, fund managers, gilt-edged analysts and foreign exchange dealers.
 
 CAMEO Published on the Internet by Bureau van Dijk Electronic Publishing, CAMEO (Consumer Analysis and Marketing using the Electoral Roll) contains the complete electoral roll, ie, details of 46 million adults, residing in 24 million UK households, together with five targeting systems (135,000 segment combinations). CAMEO is made up of six modules: TRACE, which enables you to verify an individual’s details; PROFILE, which uses information from EuroDirect’s targeting classifications and provides a postcode-based profile; DATA for list rental, which can be downloaded for sales and marketing campaigns; BATCH, which allows users to match their customer files against the CAMEO database and to verify addresses in bulk; PROFILING, which enables users to load their own information into CAMEO to profile and analyse their customers; and Postcode Classifications, which provides the facility to download the postcode based CAMEO classifications for enhancing the user’s own data. The web site is at www.cameobvdep.com
 
 England plc Newsco in association with English Partnerships produces England plc (www.englandplc.com), a free Web site which provides a summary of its regional directory England plc. The site offers plenty of free economic data, much of which can be downloaded in an Excel format. Maps and articles commenting on economic issues can be opened or downloaded in a PDF format. Menu options include: Economy at a glance; Infra- structure; Local government; Regional development; 280
 
 Europe; City & financial; Corporates; Commercial property; and The regions. This site is a good starting off point for locating national and regional economic data and comment.
 
 Office for National Statistics (ONS) The Office for National Statistics (ONS) was established in 1996 through a merger of the Central Statistical Office (CSO) and the Office for Population Censuses and Surveys (OPCS). The main statistics published by ONS, in both hard copy and electronic formats, are available on the Web (www.statistics.gov.uk), arranged by key subject themes. Many titles can be accessed for free, including: Annual Abstract of Statistics; Consumer Trends; Economic Trends; Guide to Official Statistics; Labour Market Trends; Monthly Digest of Statistics; New Earnings Survey; Population Estimates; PRODCOM Reports; Regional Trends; Retail Sales; and Social Trends.
 
 TrendsSCAN Trends Business Research (www.tbr.co.uk) provides TrendsSCAN, a statistical database containing UK company data, plus analytical software. TrendsSCAN comprises data provided by Dun & Bradstreet, which is enhanced and ‘cleaned’ by Trends Business Research. Aimed at business strategists, economists, researchers and marketers, TrendsSCAN provides analysis for tracking trends and changes in UK business, and for focused target marketing. The database comprises a virtual census of businesses employing one or more people across a three-year time frame. Records fall into three categories – firm births (those present in year B but not in year A); firm deaths (those present in year A but not in year B); and firm matches (those present throughout the period). This is a unique niche product, enabling users to carry out basic statistical research on companies within a region or locality. Companies can be identified by local authority area, economic region or county, Government Office, or TEC catchment area. Change within these areas can be measured across a three year time frame and groups of companies can be selected, based on a variety of criteria. Its flexibility means that subscribers can use the product to identify customers, suppliers, competitors or leads. Typically, Tren-
 
 XERFI
 
 dsSCAN is suited to answer queries such as: which is the fastest growing sector in a region; how does one region compare with another by industry sector and size; how to create a target group; which are the fastest growing high-tech manufacturing product groups in the UK; and which firm births have grown the fastest in a given area.
 
 TSO Online TSO Online is the biggest online bookshop in the UK for official publications offering over 15,000 titles per year. TSO specialise in the creation, production and distribution of information in print, online and electronic formats. Available from them is the Sources of Non-Official UK Statistics which provides details of nearly 1,000 publications and services produced by trading associations, banks andconsultancies. TSO online is at www.tsoshop.co.uk
 
 Europe (except UK) Austria WIFO Economic Data Service The Austrian Institute of Economic Research, WIFO, (www.wifo.ac.at) maintains a comprehensive statistical information system. Some of the data sets are compiled by WIFO, but most of the data is obtained from domestic data producers such as the Austrian National Bank, the Austrian Central Statistical Office and the Main Association of Austrian Social Security Institutions. This data is updated on a regular basis. The WIFO Economic Data Bases contain comprehensive statistical data on the Austrian economy (eg. national income, production, foreign trade, labour market, and financial sector, with some data containing forecasts). WIFO makes available a free selection of about 120 tables which contain current national and international statistics. Other data is available by subscription.
 
 Commonwealth of Independent States (CIS) The New Russia & Her Neighbors As well as providing historical and geographical information, The New Russia & Her Neighbors CD-ROM includes economic and political profiles on the former 15 USSR republics. It includes videos, text, illustrations, maps and graphics, compiled by 10 publishers and the Russian Academy of Sciences. Doing Business analyses business opportunities in the region. It’s published by Algosoft (www.algosoft.ru).
 
 France INSEE L’Institut National de la Statistique et des Études Économiques provides a portal to a comprehensive range of government official information on France. The information offered comprises official sources, statistics, upcoming events, news and links to related sites. Free online access to statistical results on main economic indicators, facts and figures on France and products and services can be obtained at www.insee.fr. The site is also available in English.
 
 SECTORAMA Published by Groupe DAFSA (www.dafsa.fr), SECTORAMA reports cover economic data for 200 French sectors, covering more than 300 codes of the NAF nomenclature. Each analysis provides information on significant demand and supply factors, as well as data on major market operators. The reports are also available on Dialog Profound.
 
 XERFI XERFI (www.xerfi.com) is a French research institute specializing in forecasts and in-depth economic analysis. Its research reports provide strategic forecasts and financial diagnostics based on a business intelligence information centre which studies all competitive French industries, and economic and financial prospecting methods, developed by XERFI, which give a microeconomic view sector by sector. 281
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 Germany BRAM – Economy Sectors Statistics Available on GENIOS, BRAM - Economy Sectors Statistics contains information on 35 production sectors divided into 204 groups. Data on over 600 items in each sector is available. Access at www. genios.de
 
 1949. Topics covered include: population, employment, construction, trade and industry, money, credit, finance, taxes, wages and salaries, prices, banking, securities, balance of payments, foreign exchange and much more. Edition 2006 comes with a DVD archive and is accessible via the internet at www.statistischedaten.de
 
 Russia
 
 Datenbank für die Wirtschaftspraxis Datenbank für die Wirtschaftspraxis is a German database of business economics. It contains bibliographies of papers published in international trade periodicals of an empirical nature, with source references and brief summaries. It is available via the GENIOS host system at www.genios.de.
 
 Federal Statistical Office The in Germany maintains a bi-lingual portal to statistics in Germany. It is a comprehensive database with search options to make it easy to acces statistics either by time series or economic indicators. It is basically a free service but there is a subscription based service to the statistical database only in German. In addition to statistics there is also information on events, news and publications. Their web site is at www.destatis.de/
 
 RSWB – Economics of Housing Construction and City Planning The RSWB - Economics of Housing Construction and City Planning file on GENIOS contains documents on the economics of housing construction and city planning. See www.genios.de
 
 RWI-Bibliothek The RWI-Bibliothek database is an economic literature database from the Library of the RhenishWestphalian Institute for Economic Research. The database is available on GENIOS at www.genios. de.
 
 Statisbund Statisbund contains the database GENESIS of the German Federal Government (Statistiches Bundersamt Wiesbaden) and the time series databse of the German Federal Reserve Bank (Deutsche Bundesbank Frankfurt). It contains nearly 1million monthly, quarterly and annual time series from 282
 
 All Regions Trade and Investment Guide Published by CTEC Publishing the All Regions Trade and Investment Guide from Dataresources is a 1200 page information resource for all regions of Russia. Contents include, general geographical information, administration contacts, economic potential, trade opportunities, environmental, regional and investment projects, analysis of the tax system, foreign legislation and delineation of powers in the field of foreign trade. The completely revised 2006 edition comes in both English and Russian. It includes graphs, colour charts and maps and is available in print, CD-ROM or separate pdf files from Dataresources at www.dataresources.co.uk
 
 Russian Economic Trends The Stockholm Institute of Transition Economics and East European Economies, at the Stockholm School of Economics, maintains the Russian Economic Trends (RET) site (www.hhs.se/site/ret/ret. htm). RET is a leading publication of statistics and analysis on the Russian economy, and plays an important role in monitoring macroeconomic trends in Russia, describing conditions in, for example, the monetary and fiscal systems, the banking sector, and the labour market. The quarterly edition offers a comprehensive overview of developments in the economy, in-depth analytical pieces focusing on longer-term policy issues based largely on the research findings of core RECEP and SITE projects, and statistical appendices. RET monthly issues update key economic indicators and comment on the current situation of the Russian economy. The monthly issues are available for free. An archive dates back to April 1997, with the latest issues being available in a PDF format. The project has been temporarily suspended.
 
 CHB – Economic Research
 
 Stockholm Institute of Transition Economics and East European Studies Stockholm Institute of Transition Economics and East European Studies (SITE) is a research and policy centre on transition in Central and Eastern europe. SITE provides links to four databases in these regions. They are: CEFIR – Centre for Economic and Financial Research at New Economic School. An independent policy think tank established in Russia, it provides working and policy papers. Also produces a newsletter Beyond Transition which is availalble in both Russian and English at www.cefir.ru. BICEPS – Baltic International Centre for Economic Policy Studies publish Baltic Economic Trends as well as discussion, research and working papers at www.biceps.org. KEI – Kiev Economics Institute is an independent research centre created by SITE. It’s mission is to produce home grown research and policy analysis. Their web site is at www.kei.org.ua/. Finally WISER – Warsaw Institue for Socio-Economic Research is available at www.wiser.org.pl/. SITE provides internet links to international organisations and banks and ministries in Central and Eastern Europe and the Baltic States. SITE also publishes a quarterly newsletter with updates from the four regions in Moscow, Riga, Warsaw and Kiev. They are available at www.hhs.se/site/
 
 Switzerland Union Bank of Switzerland Union Bank of Switzerland (UBS) (www.ubs. com) publications are included in the Quest Economics database (QED), available on DataStar, LexisNexis and GENIOS at www.genios.de.
 
 INTERNATIONAL ACP-ALA-MED-CD-ROM Published by the Office for Official Publications of the EC (www.europa.eu.int), the ACP-ALAMED-CD-ROM (Africa, Caribbean, Pacific) – (Asian and Latin American) and Mediterranean basic statistics regroups and synthesises data supplied by the major international organizations (UN, UNESCO, ILO, World Bank, IMF and
 
 OECD) on the short and long-term macroeconomic indicators of 117 countries in six global regions with whom the EU has external relations. It offers a compendium of individual country snapshots, detailing the main economic, social, financial and demographic data relating to the country. Countries are also grouped together for regional analysis. For each of the 117 countries, the following data is available: demographic and labour force data for the years 1960, 1970, 1980, 1990, 2000 and 2025; health, education, economic, monetary and financial, public development aid, and foreign trade data for the years 1980, 1990-1994; encyclopaedic data – year of independence, capital city, population of major cities, official languages, region, currency, main products, and main imports and exports. For each of the six regions, there are summary tables, graphs, and charts. The CD-ROM is in English, French, Spanish and German, with a graphical interface.
 
 Bank of Ireland The Bank of Ireland Web site (www.bankofireland.ie) provides a wealth of free financial and economic data, including a Country Briefings service covering Australia, Canada, China, Czech Republic, Egypt, Hong Kong, Iceland, Indonesia, Japan, Malaysia, New Zealand, Poland, Russia, Slovenia, South Korea, Taiwan, Thailand and Turkey. Other services include the Daily Market Commentary and Today’s Rates, which provides mainly Irish financial data, but also includes spot and forward rates, interest rate swaps and money market rates for the main currencies. The Week’s Financial Update contains international financial data.
 
 CHB – Economic Research Available on GENIOS, CHB - Economic Research comprises 11 series of reports compiled by Credit Suisse (four), and Union Bank of Switzerland (UBS) (7). The Credit Suisse series include: Financial Forecast; Sector Study; World Economy 2000; and Country Profile. The UBS series are: International Finance; International Economic Outlook; Economic Focus; Country Reports; Political Focus; Branch Reports; and Economic Trends in Switzerland. 283
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 CIA World Factbook The CIA World Factbook is based on the World Facts database maintained by the Central Intelligence Agency (CIA). It has been updated in February, 2007. It covers the political, domestic and foreign affairs of 264 countries and includes the following databases: geography; government; economy including GNP; inflation rate; natural resources; agriculture; major industries; shortages; exports; imports; major trading partners; budget; fiscal year and monetary rate to US dollars; people; and communications and defence. It’s available on the Web at: www.cia.gov/cia/publications/factbook/index.html.
 
 CountryLine Available on Dialog Profound, CountryLine reports on the economies, business risks and economic forecasts from around the world. Data is supplied by the following publishers: Bairds; Countrywise Publishing; D&B Country Risk service, DRI/ McGraw Hill; Intelligence Services; Intelligence Research; MacIvor Grant/Risk Line; Middle East Consultants; PERC (Political & Economic Risk Consultancy); Sanwa Research Institute; and World of Information (Waldren Publishing).
 
 Countrywise Publishing Countrywise Publishing publishes reports on 30 countries and economies. The reports contain independent information on the stock market, national economic data, major mergers & acquisitions and political events, together with other key developments. All Reports end with a Comment & Analysis section where forecasts and or warnings for the economy and stock market are often given. Reports provide both independent views while often incorporating research from 40 of the world’s leading investment groups. The reports are available on Dialog Profound. These reports have now been archived.
 
 D&B Country Reports D&B Country Reports provide information and analysis on the trade environment of an individual country. Each report offers approximately 60 pages of in-depth analysis for evaluating risks and opportunities worldwide. The reports, which are available for 85 countries, are divided into six sections: Political Risk; Economic Risk; External 284
 
 Risk; Commercial Risk; Trade Environment; and Investment Environment. Analysis includes economic forecasts and the D&B Country Risk Indicator rating, which provides a cross-country comparison of the risks of doing business around the globe. A monitoring option is also available, alerting subscribers to critical information D&B learns of on recommended and usual payment terms, foreign exchange/bank delays, and an overview of the latest country risk situation. Individual D&B Country Reports are available in printed format. Regional collections are available on subscription via the Internet at www.dnb.com
 
 D&B Country RiskLine Reports D&B Country RiskLine Reports (formerly D&B Economic Risk & Payment Review) evaluate the business trading conditions in a foreign country. The reports provide a summarized view of the more detailed information contained in D&B Country Reports (see entry above). D&B Country RiskLine Reports include selected country risk information and provide a concise risk indicator that assesses the risk of doing business in a country, given its economic, political and commercial situation. The reports cover 131 countries worldwide and provide important details on: D&B’s recommended way to conduct transactions; usual terms of credit; and the average time local banks take to exchange currency. The hard copy reports are also available via the Web at www.dnbcountryrisk.com
 
 D&B Export Guides – Online Book D&B Export Guides are guides to global market and export information on more than 220 countries. Available on the Web, the reports comprise country profiles, including information on communications, key contacts, trade regulations, documentation, marketing data, transportation and business travel. Topics covered include: trade regulations – licensing tariffs, value for duty, inspection requirements and import taxes; documentation – shipping requirements, invoices, bills of lading and certificates of origin; key contacts – foreign consulates in the US and US government offices abroad; transportation – port entry, warehousing, foreign trade zones, shipping restrictions and inland transport; and legislation affecting export commerce – consumer and environmental protection and safety regulations. The export
 
 DRI.WEFA
 
 guides have been compiled with contributions from foreign embassies and foreign consulates on the latest trade regulations, documentation requirements and import/export procedures. Hundreds of international trade organizations in the US and abroad were also contacted. These individual guides have been excerpted from the complete D&B Exporters’ Encyclopaedia. See website at www.dnb.com
 
 D&B International Risk & Payment Review The D&B International Risk & Payment Review is a monthly hard copy journal that tracks the economic, political and commercial risk factors affecting trade in over 130 countries. It includes key data such as: payment terms and delays; currency fluctuations; and a D&B Country Risk Indicator, which rates the overall risk of doing business with a specific country. Each country assessment includes a two-year forecast to facilitate the management of ongoing business risk. The D&B International Risk and Payment Review is researched and written by D&B’s international business analysts from information supplied by D&B’s global network of reporting countries. For a more detailed view of a particular country, D&B offers D&B Country Reports (please see separate entry). D&B International Risk & Payment Review is provided on an annual subscription basis and is available electronically on the Web at www.dnb. com or on diskette with monthly updates.
 
 Datastream Part of Thomson Financial, the Datastream economic databases cover a vast range of current and historical international economic indicators. Approximately 50,000 national and international economic series, for 150 countries, are available. There is good coverage of Asia Pacific countries. Data includes money supply, industrial production, unemployment, inflation, consumption and interest rates. Economic forecasts are available for some countries. The system enables users to bring together into one report international economic commentaries. These are long reports which provide a textual translation of all the economic data. Datastream Advance provides a new integrated interface with additional features that integrate with MS office applications. The web site is at www.thomson.com/
 
 DIWW – German Weekly Economic Reports Available on GENIOS, DIWW – German Weekly Economic Reports provides a weekly summary of the German and international economy, covering GNP, business trends, income, capital, employment, EU, China and developing countries. See www.genios.de
 
 DRI/McGraw Hill Some McGraw-Hill publications are available on CountryLine on Dialog Profound. Geographic regions covered include: Africa; Asia; Canada; Europe; Latin America; Middle East; US National; and US Regional. Industries covered include analytic services, global risk, and cost forecasting. The databases are fully integrated with detailed forecasting models. DRI Forecasting Services produces publications throughout the year reflecting its geographic and industry and coverage. In addition, DRI develops special reports to address emerging issues affecting the future of specific business sectors. The database has now been archived. Further information is available at www. dialog.com
 
 DRI.WEFA DRI.WEFA (www.dri-wefa.com) provides economic and political analysis, to aid in the assessment of global market opportunities. Every significant country economy in the world is covered. The detail of the analysis and the frequency of update is dependent upon country size and political or economic importance. Advance Country Analysis and Forecasts service – for 203 countries. DRI.WEFA produces detailed forecasts (including alternative scenarios) and updates in-depth analysis as events occur. Issues and trends for these 203 countries are tracked daily through same day analysis. Mid-tier countries are forecasted in slightly less detail, but still updated at least once each quarter. The analysis for these countries is updated on a somewhat less frequent basis than the world’s largest economies. Smaller economies are covered on a more limited basis, depending on their economic size and importance. The forecasts for these countries are less detailed and are updated only a few times a year, barring unusual events that raise the level of the country’s importance in the world economy. Each country’s written analysis includes a concise 285
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 summary of the bottom line for the economy, short-, medium-, and long-term forecast summaries, and such topics as: Domestic Politics; Economic Strategy, Monetary Policy, and Fiscal Policy; Public Finances; Economic Growth; Inflation, Currency; Trade, and Current Accounts; Capital Flows and Foreign Debt; and Labour Markets. Global Risk service – DRI.WEFA assesses global risk and its effect on investment profitability for over 200 countries. The analysis is based on an evaluation of the risk inherent in a proprietary system of 51 risk attributes for each country, including the various facets of financial, political, and structural risk. World Market Monitor – brings together a collection of economic and financial information from around the world. In addition, in-depth reports are provided for each country, providing expert commentary on the essential issues. The service is menu-driven and includes powerful table and graphing tools. Datasets for fixed income, and for macroeconomic historical and forecasting are available for most major economies.
 
 EIU Business Newsletters The EIU Business Newsletters file on Dialog (File 629) and DataStar (EIBN) combines the full text of all of the EIU’s international, regional and country newsletters. These newsletters report on more than 180 major and emerging markets, over 50 industries and thousands of corporations. They cover topics such as competitive strategies, financing international operations, currency risk and hedging strategies, and local banking and business conditions, as well as taxes, regulations and economic trends in the international market. One newsletter, Crossborder Monitor, gives a weekly executive briefing across countries. Others, such as Business Asia, Business China and Business Europe, cover business matters in regions or individual countries. The file dates from1989 and is updated weekly. A monthly updated CD-ROM, Business Newsletters on Disc, published by SilverPlatter, offers a complete collection of all of EIU’s newsletters covering the latest business developments in over 180 major and emerging markets. It comprises eight specialized EIU Newsletters: Business Africa, Business Asia, Business China, Business Eastern Europe, Business Europe, Business Latin 286
 
 America, Business Middle East, Business India Intelligence and Country Monitor. EIU International Business Newsletters on Disc (academic version) covers more than 180 major and emerging countries, more than 50 industries and thousands of corporations. It also includes hundreds of case studies of corporate management practices along with a complete set of tables of worldwide economic and market indicators. The CD-ROM dates from 1993.
 
 EIU CityData EIU CityData provides access to 330 price and salary levels giving information on the cost of living on more than 160 products and services in 123 cities worldwide, over the period 1990 – present. The product builds on the EIU’s cost of living surveys and is aimed at helping businesses to benchmark their pricing policies, compensation strategies and office budgets. CityData is available via the EIU, Alacra and Bureau van Dijk. The following categories of goods and services are covered: National consumer price inflation – average inflation rate and consumer price index; Food – bread, flour, cheese, fresh fruit and vegetables, canned food, meat, fish and non-alcoholic beverages; Alcohol – wine, beer, whisky, gin and brandy; Household supplies – soap, dishwashing liquid, light bulbs, toaster and laundry charge; Personal care – aspirins, razor blades, toothpaste, shampoo and hairdressing charges; Tobacco – Western-brand cigarettes, local cigarettes and pipe tobacco; Utilities – telephone rental and call charge, average gas bill, average electricity bill and average water bill; Clothing – men’s business suit and shoes, women’s dress and shoes, and child’s jeans and shoes; Domestic help – domestic cleaning rates and babysitting costs; Recreation – compact disc album, colour TV, foreign and local newspapers, three-course dinner and cinema and theatre seats; Transport – compact car, family car, luxury car, road tax, car insurance and taxi charges; Office and residential rents – office rent in US dollars and Euros, industrial rents, and rents for a range of furnished and unfurnished apartments and houses; International schools, health and sports – tuition fees at international schools, medical check-up, golf course fees, and tennis court hire; Business trip costs – typical daily cost of a business trip, hotel charge, hire car cost and meal prices; and Salaries and disposable income – median salaries for a sales manager and bilingual
 
 EIU Country Indicators
 
 secretary, labour costs per hour, and disposable incomes as a percentage of gross salary for single people, married people and people with children. Available from www.alacra.com/eiu
 
 EIU Country Analysis EIU Country Analysis consists of country reports that provide detailed annually and quarterly updated information on the economic, political and business climates in over 180 countries, as well as reference information on financing, regulations, licensing and trading conditions. Available on DataStar (EICA) and Dialog (File 627), the full text of the following titles are available: Business Reports; China Hand; Country Profiles; Country Reports; European Policy Analyst; Financing Foreign Operations; Investing, Licensing and Trading Conditions Abroad; World Outlook; World Trade Report; and Worldwide Regulatory Update. The data dates from 1989 and is updated weekly.
 
 EIU Country Commerce Designed as a practical guide to regulations, operating conditions, and corporate practices in 51 countries, the EIU Country Commerce database is available on CD-ROM and via the Internet at www.eiu.com. Updated annually, with each individual report updated semi-annually, EIU Country Commerce describes regulations on capital movements, investment incentive, rules on foreign investment, labour conditions, export credits, local capital sources, competition and price control policies. EIU Country Commerce covers the following countries: Australia, China, Hong Kong India, Indonesia, Japan, Malaysia, New Zealand, Pakistan, Philippines, Singapore, South Korea, Taiwan, Thailand, and Vietnam, Austria, Belgium, Denmark, European Union, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden, Switzerland, and the United Kingdom, Czech Republic, Hungary, Poland, and Russia., Argentina, Brazil, Canada, Chile, Colombia, Costa Rica, El Salvador, Ecuador, Guatemala, Honduras, Mexico, Panama, Peru, United States, Uruguay, and Venezuela, Egypt, Israel, Kenya, Nigeria, Saudi Arabia, South Africa, and Turkey. It dates from 1995. It is also available on www.alacra.com
 
 EIU Country Forecasts on Disc Published on CD-ROM and the Web by Ovid, EIU Country Forecasts on Disc, from the Economist Intelligence Unit, provides authoritative and objective forecasts of critical political, economic, and business trends for 60 countries. Each country profile contains an in-depth analysis of the current and future political, economic, and business environment; comprehensive five-year forecasts detailing GDP growth, population and income, inflation, currency and interest rates, external trade, foreign indebtedness and other important indicators; an appraisal of the country’s prospects over the next ten years; five-year summary of historical data; quarterly alerts to recent developments affecting forecasts; and an executive summary and fact sheet. The format of all reports is consistent to facilitate comparison between countries. Country Forecasts on Disc includes the full text and tables from the EIU’s print series and provides a comprehensive review of the future market trends for five major regions of the world: EIU Country Forecasts: Asia-Pacific – Australia, China, Hong Kong, India, Indonesia, Japan, Malaysia, New Zealand, Pakistan, Philippines, Singapore, South Korea, Sri Lanka, Taiwan, Thailand, Vietnam and Regional Overview. EIU Country Forecasts: Western Europe – Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Netherlands, Norway, Portugal, Spain, Sweden, Switzerland, Turkey, the United Kingdom and Regional Overview. EIU Country Forecasts: Eastern Europe – Bulgaria, Czech Republic, Hungary, Poland, Romania, Russia, Slovakia and Regional Overview. EIU Country Forecasts: The Americas – Argentina, Brazil, Canada, Chile, Colombia, Ecuador, Mexico, Peru, United States, Venezuela and Regional Overview. EIU Country Forecasts: Middle East/Africa – Algeria, Egypt, Iran, Iraq, Israel, Nigeria, Saudi Arabia, South Africa, and Regional Overviews.
 
 EIU Country Indicators EIU Country Indicators is a one stop shop for economic, demographic, consumption and industry data on 60 major markets worldwide, from the developed economies of the OECD to the key emerging markets of Asia, Latin America and Eastern Europe. These markets account for approximately 90% of global GDP. EIU CountryIndicators in287
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 cludes historic and forecast data on over 250 different variables, stretching back to 1990 and forward five years. It’s available on a subscription and pay-per-view basis from The EIU, pay-perview via Alacra, and on Bureau van Dijk, who publishes the data on CD-ROM and the Web. EIU CountryIndicators contains over 250 variables for each country, divided into major categories and including the following series: Macroeconomic indicators – real GDP growth, nominal GDP, GDP per head, origins of GDP, gross investment, inflation rate, budget balance, international trade data, inward and outward FDI flows and stocks, and EIU business environment ratings on market opportunities and macroeconomic stability; Demographics and health – population level and population growth, breakdown of population by gender and age-group, birth and death rates, dependency ratios, urbanisation, number of households, life expectancy, healthcare spending levels, main causes of mortality, and OTC healthcare market value; Consumer markets and income – gross personal income, personal disposable income, average wages, income distribution, private consumption levels, retail sales, consumer spending on food, beverages, tobacco, housing, transport, communications and hotels, calorie and protein consumption per head, tourist arrivals and departures, and market size data for alcoholic drinks, soft drinks, canned food, confectionery, clothing, cosmetics, furniture, cleaning products, passenger cars, petrol, televisions, personal computers and washing machines; Infrastructure – housing stock, new dwellings completed, total road density, density of paved roads, railroad density, air passengers and freight volumes, EIU ebusiness readiness ranking, teledensity, mobile subscribers, Internet users, stock of personal computers, energy consumption, electricity consumption and production, and EIU business environment ratings on office space, transport infrastructure, and retail and wholesale distribution networks; Competitiveness – average wage growth, overall and manufacturing unit labour costs, labour force, employment and unemployment levels, productivity of labour, productivity of capital, availability of skilled labour, education spending, education enrolment ratios, literacy rate, R&D spending and levels of patent applications and grants; Politics, institutions and regulations – corporate, personal and value-added tax rates, incidence of strikes, stock market capitalization, employers’ social-security 288
 
 contributions, customs tariffs, and EIU business environment ratings on foreign trade, tax, financing, the labour market, political stability, corruption and policy towards private enterprise and foreign investment. Data is also available on a pay-per-view basis from the EIU Online Store (www.store.eiu.com).
 
 EIU Country Reports on Disc EIU Country Reports on Disc is a CD-ROM from Ovid. It provides a full overview of the latest economic, political, and market conditions for all regions of the world. Each disc offers country-specific data and analysis, including a summary of the latest business events; an analysis of recent political and economic developments; current and historical trade and economic data; an overview of major industrial trends; and a political and economic outlook. The EIU Country Reports on Disc are updated monthly and are available as six separate regional products: EIU Country Reports on Disc: The Americas – Argentina, Aruba, Bahamas, Barbados, Belize, Bermuda, Bolivia, Brazil, Canada, Chile, Colombia, Costa Rica, Cuba, Dominican Republic, Ecuador, El Salvador, Guatemala, Guyana, Haiti, Honduras, Jamaica, Leeward Islands, Mexico, Netherlands Antilles, Nicaragua, Panama, Paraguay, Peru, Puerto Rico, Surinam, Trinidad and Tobago, United States, Uruguay, Venezuela, Windward Islands. EIU Country Reports on Disc: Asia-Pacific – Afghanistan, Australia, Bangladesh, Brunei, Cambodia, China, Fiji, Hong Kong, India, Indonesia, Japan, Laos, Macao, Malaysia, Mongolia, Myanmar, Nepal, New Zealand, North Korea, Pakistan, Papua New Guinea, Philippines, Singapore, Solomon Islands, South Korea, Sri Lanka, Taiwan, Thailand, Tonga, Vanuatu, Vietnam, Western Samoa. EIU Country Reports on Disc: Eastern Europe – Albania, Armenia, Azerbaijan, Belarus, Bosnia-Herzegovina, Bulgaria, Croatia, Czech Republic, Estonia, Georgia, Hungary, Kazakhstan, Kyrgyzstan, Latvia, Lithuania, Macedonia, Moldova, Poland, Romania, Russia, SerbiaMontenegro, Slovakia, Slovenia, Tajikistan, Turkmenistan, Ukraine, Uzbekistan. EIU Country Reports on Disc: Middle East/North Africa – Algeria, Bahrain, Egypt, Iran, Iraq, Israel, The Occupied Territory, Jordan, Kuwait, Lebanon, Libya, Morocco, Oman, Qatar, Saudi Arabia, Sudan, Syria, Tunisia, United Arab Emirates, Yemen. EIU Country Reports on Disc: Sub-Saharan Africa –
 
 EIU CountryData
 
 Angola, Benin, Burkina Faso, Burundi, Botswana, Cameroon, Cape Verde, CAR, Chad, Comoros, Congo, Cote d’Ivoire, Djibouti, Equatorial Guinea, Ethiopia, Gabon, The Gambia, Ghana, Guinea, Guinea-Bissau, Kenya, Lesotho, Liberia, Madagascar, Malawi, Mali, Mauritania, Mauritius, Mozambique, Namibia, Niger, Nigeria, Rwanda, Sao Tome, Principe, Senegal, Seychelles, Sierra Leone, Somalia, South Africa, Swaziland, Tanzania, Togo, Uganda, Zaire, Zambia, Zimbabwe. EIU Country Reports on Disc: Western Europe – Austria, Belgium, Cyprus, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg, Malta, Netherlands, Norway, Portugal, Spain, Sweden, Switzerland, Turkey, United Kingdom. The database also includes annual Country Profiles which completely reference a country’s political and economic structure. Available from Ovid at www.ovid.com and EIU at www.eiu.com
 
 EIU Country Risk and Forecast EIU Country Risk and Forecast provides the full text of the EIU’s Country Risk Service and Country Forecasts. The Country Risk Service provides an analysis of the short- and medium-term economic creditworthiness of more than 120 countries. Each risk report includes an analysis of local financial markets; credit risk ratings; economic growth and financial indicators; international financial flows; pointers for lenders and investors; and a two-year projection of external finances. Country Forecasts gives a medium-term outlook into economic, political and business trends in 58 countries. Each report provides outlooks for environmental issues, exchange controls, external debt, foreign investment, foreign trade and payments, GDP growth and its components, industrial policy, infrastructure, interest and exchange rates, political scene, tax regimes, ten-year growth, and wages and prices. The file is available on DataStar (EIRF) and Dialog (File 628). The data dates from 1989 and is updated weekly. EIU’s daily web based risk monitoring service is expanding it’s analysis of operating risk by widening it’s coverage from 60 to 150 countries. Further enhancements to the rating model and more extensive analysis of reports and explanation of ratings has simplified the measurement ratings. A CD-ROM, EIU Country Risk Service on Disc, published by SilverPlatter, monitors and forecasts up to 180 key economic and financial in-
 
 dicators for 98 countries. Analyses are presented in a standard format for easy comparison. Quarterly reports alternate between Main Reports and Updated reports. The assessments are updated on a rolling basis so that every month users receive a new CD-ROM as part of a regional subscription. Each CD includes the latest independent assessments and forecasts, plus all the regional reports released over the last two years. Country Risk Service on Disc is divided into five separate regional collections: EIU Country Risk Service on Disc: Asia-Pacific – Australia, Bangladesh, China, Hong Kong, India, Indonesia, Malaysia, Myanmar, New Zealand, Pakistan, Papua New Guinea, Philippines, Singapore, South Korea, Sri Lanka, Taiwan, Thailand, Vietnam. EIU Country Risk Service on Disc: Europe – Azerbaijan, Baltic Republics, Estonia, Latvia, Lithuania, Bulgaria, Croatia, Cyprus, Czech Republic, Greece, Hungary, Italy, Kazakstan, Macedonia, Yugoslavia (Serbia-Montenegro), Poland, Portugal, Romania, Russia, Slovakia, Slovenia, Spain, Turkey, Ukraine, Uzbekistan. EIU Country Risk Service on Disc: Middle East/North Africa – Algeria, Bahrain, Egypt, Iran, Iraq, Israel, Jordan, Kuwait, Lebanon, Libya, Morocco, Oman, Qatar, Saudi Arabia, Sudan, Syria, Tunisia, UAE, Yemen. EIU Country Risk Service on Disc: Latin America – Argentina, Bolivia, Brazil, Chile, Colombia, Costa Rica, Cuba, Dominican Republic, Ecuador, El Salvador, Guatemala, Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, Peru, Trinidad & Tobago, Uruguay, Venezuela. EIU Country Risk Service on Disc: Sub-Saharan Africa – Angola, Botswana, Cameroon, Côte d’Ivoire, Gabon, Ghana, Kenya, Malawi, Nigeria, Namibia, Senegal, South Africa, Tanzania, Zambia, Zimbabwe.
 
 EIU CountryData EIU CountryData is a database of economic indicators with historical series, estimates and forecasts, covering 327 series for 150 countries, as well as 45 regional aggregates, over the period 1980 – 2030. There are yearly and quarterly indicators on every country. Monthly data and an extended range of quarterly data are available on 60 developed and large emerging markets. Each of the 150 countries, as well as an additional 64 countries which do not appear in the main database, is also the subject of an EIU Country Outlook. The series are broken down into nine se289
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 parate categories: Gross Domestic Product – contains information on GDP growth, GDP at market prices in local currency, US$ and purchasing power parities, nominal expenditure measures of GDP in local currency and US$, real expenditure measures of GDP in local currency, sectoral measures of output, key ratios including gross national savings, and oil production and reserves; Fiscal and monetary indicators – contains information on budget revenue, expenditure and balances, money supply, inflation, interest rates and exchange rates and wages and labour costs; Demographics and income category – contains information on population, GDP per head and wage growth; Foreign payments category – contains information on the current account and capital account (financing, including medium- and long-term debt inflows) and reserves; External debt stock category – contains information on the total stock of foreign currency debt, net debt, medium- and long-term debt, arrears and debt owed to BIS banks; External debt service category - contains data on servicing foreign currency denominated debt, including information on principal repayments and interest payments, both those paid and due, and effective interest rates and maturities; External trade category – contains data on exports and imports on a customs basis split by type of goods; data on trade prices, volumes and terms of trade; and data on destination of exports and source of imports, and on types of goods trade; Quarterly indicators – contains quarterly data on GDP growth, inflation rates, exchange rates, interest rates, trade flows and budgetary indicators. 40 quarterly series cover all 117 countries in the database. An additional 46 series are available for over 49 of these countries; Monthly indicators – includes monthly data on inflation rates, exchange rates, budgetary indicators and wages. There are 64 monthly series covering over 49 countries in the database. Data is also available on a pay-per-view basis from the EIU Online Store (www.store.eiu.com), at www.eiubvdep.com/ and www.alacra.com/eiu/.
 
 EIU DataServices (Bureau van Dijk) The Bureau van Dijk EIU DataServices portfolio consists of three databases that can be taken together as a seamless service or purchased separately. All three are available on the Web and on CD-ROM. 290
 
 EIU CountryData comprises annual, quarterly and monthly economic indicators and forecasts. It is a database of economic indicators with historical series, estimates and forecasts, covering 327 series for 150 countries, as well as 45 regional aggregates, over the period 1980 and forecasting to 2030. In addition, EIU CountryData also contains concise text summaries of the EIU’s short-term political and economic forecasts on 181 countries. EIU CityData provides business pricing information on 160 products and services across 123 cities in 79 countries. Prices range from the average electricity bill of a local family to the cost of office and industrial rents in cities worldwide, with price levels extending from 1990 to the present. EIU Market Indicators and Forecasts covers 60 major markets worldwide. It includes historic and five years of forecast data on industries, demographics, consumption, average wages, income levels, market size, infrastructure and the business environment. It contains more than 250 series on each country. EIU World Investment Service features a database containing data of investment by country and industry, overseas mergers and acquisitions and business costs. The service covers the world’s 60 largest economies and provides analysis on the political and economic background in relation to foreign investment. EIU Country Risk Model measures risk for sovereign, debt, currency and the banking sector across 100 countries. Access is via www.eiu.bvdep.com/
 
 EIU RiskWire EIU RiskWire is designed to assist individuals and their organizations assess the risks of conducting business around the world. It analyses operating conditions in 150 key markets. As well as providing analysis of the main risk factors, it also provides clients with daily alerts in response to events. Delivered over the Web, the service was created specifically to supplement EIU ViewsWire, which delivers analysis on key economic and political developments around the world. As such, EIU RiskWire is integrated into the EIU ViewsWire site. The product is also available as a standalone service. RiskWire covers daily eventsdriven alerts highlighting and analysing changes in operating conditions, detailed coverage of factors determining risk levels for each category,
 
 Emerging Markets Companion
 
 cross-country comparisons, a range of macroeconomic forecasts, providing a view of future trends, and scores and rankings for 10 risk factors. The geographic focus is the main emerging markets, although the same range of data on Japan, Germany and the US is supplied as benchmark countries for their respective regions. The EIU risk model assesses the overall operating environment. It combines political and economic analysis with material covering local operating conditions. A score is allocated to each country, depending on its operating environment. EIU RiskWire can be personalized by setting up a profile of interests and receiving notification of relevant new alerts. A special feature on the site enables subscribers to contact analysts with specific queries about material that has appeared on the service. The EIU maintains a global network of 500 analysts and correspondents who monitor world events and assess their impact on global business. As well as including exclusive material written for EIU ViewsWire, EIU RiskWire draws on popular EIU publications, including Country Reports, Country Forecasts, Country Risk Service, Investing, Licensing and Trading, plus EIU regional newsletters. Material from other Economist Group publications, such as The Economist, CFO Magazine, Journal of Commerce, Business Central Europe, Treasury & Risk Management, and Traffic World, is also available. Additional material is sourced from the Financial Times, Oxford Analytica, Euromonitor, OECD, Stratfor, and Pyramid Research. Risk Briefing is found on viewswire.com together with ViewsWire, Industry Briefing aand Executive Briefing Service. Each service may be subscribed to individually or in any combination.
 
 EIU Store All of the EIU’s publications, datasets, etc can be accessed via eiu.com. The EIU Store (store.eiu. com) enables searchers to view EIU products and purchase reports or relevant chapters on a pay per view basis. EIU data is also available at other sites: Alacra, CB Richard Ellis, Euromonitor, Healey and Baker, Pyramid Research, Snapshots International, and Watson Wyatt.
 
 EIU ViewsWire EIU ViewsWire (www.viewswire.com) is a daily intelligence service covering critical aspects of global business in over 201 countries. A Webbased service, it records events around the world and interprets their impact on the business community. Both developed and emerging markets are covered. Three particular themes are studied: Country Alerts, which are daily briefings on key market developments around the world; Country Views, which provide timely assessments and forecasts of changing market conditions and the implications for business. These include regular country updates, interest and equity forecasts, country forecast summaries, five-year forecast tables and country risk summaries; and Country Background, which provides facts and figures on the local market and regulatory environment. These include country fact sheets, economic indicators, trade, tax, and foreign exchange regulations, and weekly interest rates. The database covers aspects such as: business regulation; industrial trends; corporate strategies; labour conditions; economic developments; political changes; financial markets; trade policies and foreign investment. It’s available via the EIU, DataStar and Dialog.
 
 Emerging Markets Companion A free Web site, Emerging Markets Companion (www.emgmkts.com) aims to provide an integrated view of global economic and political events, market activity, and investment strategies. It comprises news, pricing data and fundamental research from developing countries around the world, and is updated throughout the day. Coverage includes Asia, Latin America, Africa and eastern Europe. Information is sourced from: American Conference Institute; Banco Amazonas, SA; Banco Nacional de México (Banamex); Bloomberg; Brazilian Securities Commission (CVM); Bridge News; Chicago Mercantile Exchange; Credit Lyonnais Securities (USA); Economatica; Euro Brokers; Foundation for International Business & Economic Research (FIBER); ICM Conferences; International Finance Corporation; Investamatic International; Kestrel Capital, Nairobi Kenya; MoneyLine Corporation; Open Media Research Institute; OPM-Bank, Moscow; RW Pressprich & Co; Radio Free Europe/Radio Liberty; Stone & McCarthy Research Associates; 291
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 and World Bank. A search option means that the whole database can be searched for specific topics – Boolean and proximity operators are available.
 
 Emerging Markets Monitor Produced by Business Monitor International (BMI), Emerging Markets Monitor is a daily Webbased service offering original, same-day comment and interpretation of key financial and economic developments across emerging markets. The database provides 175 country services and 14 industry sector services. Daily financial reports are backed by BMI’s country analyses and forecasts covering macroeconomic performance and political risk. The service is further enhanced by country data and forecasts drawn from BMI’s proprietary databases. All EMM content and data is generated by BMI’s emerging capital markets analysts, treasury consultants, country economists, and macroeconomic analysts and editors. All views and opinions given are underwritten by BMI’s proprietary macroeconomic databases. All major stories breaking overnight are analysed by 12.00 pm the following; stories breaking intra-day are covered within three hours or by the end of the day. Movements of foreign exchange, interest rates, equities and fixed income for the emerging world’s top 30 markets are monitored on a weekly basis. Daily briefings are backed by monthly and quarterly country analyses, and forecasts covering political risk, economic performance and outlook, and key developments in industry and the business operating environment. An Email Alert option ensures subscribers obtain the very latest news and analysis. It is available at www.businessmonitor.com.
 
 lowing year and economic relations with Germany. The statistical profile contains information which is always given for the two years before, estimate for the current year and the forecast for the following year. The information includes GDP, exchange rates, prices, interest rates, public account, monetary sector, foreign trade, current account, trade balance, foreign debt, debt service and currency reserves. German Brief – a newsletter covering business and politics in Germany. The information covered includes political analysis, industry profiles, company reporting, people & profiles, financial news, economic indicators and special business features. Germany’s TOP 500 – a company directory, including key financial data over four years, names of useful contacts, business activities with SIC codes, major participation’s and subsidiaries, shareholders and top banks and insurers and much more.
 
 FT Surveys All the Country Surveys that are published as supplements to the Financial Times newspaper are available on the FT.com (www.ft.com) Web site, to subscribers only. They are arranged by region: Americas; Asia; Europe; Middle East/Africa; and UK and Ireland. Coverage also includes specific cities.
 
 GLOB – Country Report Tables International Available on GENIOS, GLOB - Country Report Tables International contains about 500 tables covering 76 countries. Data includes GNP, economic growth, exports, imports, inflation, depreciation, currency and gold reserves. Access via www.genios.de
 
 FAZ-Institut The FAZ-Institut (www.faz-institut.de) provides specialized investment information for companies investing in the former Eastern Bloc, the Far East or in southern Europe, as well as detailed business information on German business, finance, political policy and industry. The Information Services is a division of the Frankfurter Allgemeine Zeitung, one of Germany’s leading daily and business newspapers. The following reports are available on Dialog Profound. Country Reports – 22 countries/regions are covered, each containing risk rating, assessment of the economic and political situation of the current year, forecast for the fol292
 
 HWWA (Economics Literature) The Hamburg Institute of International Economics (HWWA) is a service centre of the scientific society Wissenschaftsgemeinschaft Gottfried Wilhelm Leibniz e.V. (WGL). The HWWA’s library and press cuttings archive provides information services for the scientific community, the business community and political decisionmakers. It can be accessed at: www.hwwa.de. Also available on GBI is HWWA, a German-language database containing references to articles from international economics journals, with source and abstract. The articles mainly cover
 
 IMF
 
 news of economics (macroeconomics, business management), branches, markets, products and businesses. The library hs been integrated into the and can be accessed via www.dzw.de
 
 ICON Group Online ICON Group International has published hundreds of multi-client databases, and global/regional market data, industry and country reports. All reports can be purchased on the company’s Web site, ICON Group Online, at: www.icongrouponline.com. The site is arranged by Country/Regional Reports; Industry Reports; Company Benchmarks and Gaps; and Culture Statistics, which comprises three databases – Religion, comprising over 26,000 statistics covering 70+ religions; Languages, comprising over 130,000 statistics covering 460+ languages; and Ethnic Groups, comprising over 300,000 statistics covering 400+ ethnic groups worldwide. Some of the reports are also available via Dialog Profound.
 
 ifo Literaturdatenbank Produced by the Munich-based ifo Institut for Economic Research, ifo Literaturdatenbank contains citations, with abstracts, to books, articles and reports, written by the staff of the Institut. The geographic coverage is international, with a heavy emphasis on Germany. Data coverage is from 1988 to date. Subject coverage includes general economics, German business and industry, business cycles, research from developing countries, Japan and eastern Europe. The database language is German. The file is available on GBI (IFOLIT), GENIOS (IFO) and FIZ TECHNIK as part of ifo Wirtschaftsdatenbank).
 
 ifo Online Katalog ifo Online Katalog contains citations to books dealing with economics. Geographical coverage includes Germany, Europe and Japan. Subject coverage includes general economics, German business and industry, business cycles, research from developing countries, Japan and eastern Europe. The database language is German. The file is produced by the ifo Institut for Economic Research, based in Munich and is available on GBI (infokat) at www.gbi.de.
 
 IMF The International Monetary Fund (IMF) is an international organization of 184 member countries. It was established to promote international monetary co-operation, exchange stability, and orderly exchange arrangements; to foster economic growth and high levels of employment; and to provide temporary financial assistance to countries to help ease balance of payments adjustment. The IMF Web site (www.imf.org) provide access to a host of country information. Clicking on a country name will retrieve: IMF publications about the member country; the country’s position in the Fund (when it joined, its quota size); when its last Article IV consultation with the Fund took place; the country’s financial relations with the Fund (disbursements and payments); and whether the country subscribes to the Data Standards Bulletin Board. The IMF publishes a large number of titles relating to its operational and statistical work. Most publications can be downloaded in full from the Web site. For a limited number of publications, the Web entry provides a synopsis. The IMF also makes some of its data available electronically, either through third party hosts or on CD-ROM: IMF International Financial Statistics (IFS) is now available online. It is an important international source of economic and financial data and contains time series data for more than 200 countries and areas. The IMF is the acknowledged world authority on international financial affairs and its Statistics Department has been gathering data from member countries since 1948. Government agencies, banks and companies with international interests use the IMF data as a central source of financial, national accounts and balance of payments information.The data is organized under the following headings: exchange rates (eg. averages and closings); international transactions (eg. value and volume, prices of exports and imports, balance of payments, and international investment position); monetary authorities; monetary survey; banking survey; national accounts (eg. GDP, investment and private consumption); international liquidity (eg. reserves, foreign assets and liabilities of deposit banks); interest, prices, production and labour (eg. wholesale and consumer prices, wages, industrial production); government finance (eg. revenues and expenditures). Under these headings, the UK has 170 time series 293
 
 17. Economics and finance
 
 and Belgium, for example, has 210. Timespan is 1948 for annual data, 1957 for quarterly data and 1957 for monthly data. Available on DRI.WEFA, GSI-ECO, Reuters, Datastream, Bloomberg Financial Markets, Dataline Asia, conditions of access vary. A hard copy International Financial Statistics (IFS) is published monthly. This printed publication provides details of sources of information, definitions and other supplementary matters. It’s also published monthly on CD-ROM. The timespan for data is 1948 for annual data, and 1957 for quarterly and monthly data. IMF Balance of Payments Statistics (BOPS) provides detailed balance of payments data for more than 200 countries. The data covers detailed balance of payments components and aggregate categories for the current account (goods, services, income and current transfers) and the capital and financial account (capital transfers, direct investment, portfolio investment, other investment and reserves). All data is reported in US dollars for ease of inter-country comparisons. Currency rates are provided, however, to convert US dollars into local currencies. There are approximately 60,000 quarterly and national time series. The database corresponds to the IMF hard copy publication, Balance of Payments Statistics Yearbook, but contains more historical data, plus some additional series. It’s available through DRI.WEFA and on CD-ROM, published by the IMF. The CD costs $1000 per annum for a single user license or $350 for academic institutions. This is an important database for those studying and monitoring national and international economic performance. The data can be used in a variety of ways, including the analysis of a country’s ability to fulfil international obligations. The Balance of Payments Accounts and Analysis CD-ROM comprises a course on working with Balance of Payments statistics. The programme follows a case study approach to teaching the principles of classification and analysis of international transactions. The Balance of Payments Statistics: International Standards and Guidelines CD-ROM contains English versions of the following balance of payments methodological publications: Balance of Payments Manual, fifth edition (BPM5); Financial Derivatives: Addendum to the fifth edition; (1993) of the Balance of Payments Manual; Balance of Payments (BOPS) Compilation Guide; Balance of Payments Textbook. This CD-ROM contains PDF 294
 
 files, which can be searched and printed. Links to related Internet sites are also included. See web site at www.imf.org/
 
 International Country Risk Guide Since 1980, International Country Risk Guide (ICRG), from the PRS Group, has been evaluating the economic, political and financial risk and warning of major changes for 161 countries. Each issue of the International Country Risk Guide includes: an explanation of the ICRG’s rating system; regional sections with analysis of events in each country and the likely impact on business and investments; 50 pages of risk statistics that detail where the opportunities and the pitfalls lie. Statistical tables for the ICRG’s business-oriented risk model provide a detailed, country-by-country breakdown of the comparative risks of investing time and money in each country. Historical data dating back to January 1984 may be purchased. Beside print, there are three other subscription options: CD-ROM, comprising 12 monthly discs. Each disc contains 12 full issues and spreadsheets for all tables. The Guide is also available online at: www.prsgroup.com. An archive of over 12 months of monthly ratings for 161 countries is available on diskette in spreadsheet format.
 
 International Statistical Yearbook Published by Data Service & Information (www. statistischedaten.de), the International Statistical Yearbook (ISY) comprises a collection of most economic databases from various national and international sources all over the world. First published in 1990 it has been updated once per year on a regular basis and now contains over 12 million monthly, quarterly and annual time series. The data dates from 1960. It covers a wide range of economic and socio-economic themes: shortterm economic indicators, general economic statistics, industry statistics, national accounts statistics, financial statistics, social statistics, communications statistics, transport statistics, demographic statistics et al. Data is sourced from: Statistical Office of the European Communities (Eurostat); Organisation for Economic Co-operation and Development (OECD); International Monetary Fund (IMF); United Nations Industrial Development Organization (UNIDO); German Federal Reserve Bank; German Statistical Office; and German In-
 
 MacIvor Grant/Risk Line
 
 stitute for Economic Research (DIW). It is available on DVD/CD-ROM archive and also available for windows (TM) 95/98, NT, 2000, XP.
 
 LABORDOC The ILO (International Labour Office) formulates international labour standards in the form of Conventions and Recommendations setting minimum standards of basic labour rights: freedom of association, the right to organize, collective bargaining, abolition of forced labour, equality of opportunity and treatment, and other standards regulating conditions across the entire spectrum of work related issues. It provides technical assistance primarily in the fields of: vocational training and vocational rehabilitation; employment policy; labour administration; labour law and industrial relations; working conditions; management development; co-operatives; social security; labour statistics and occupational safety and health. LABORDOC contains over 320,000 references to the world’s most significant literature on labour and employment. It includes details of books and articles selected regularly on economic, social and legislative developments affecting the world of work and constitutes an authoritative and up-todate guide to material emanating from major research centres and international and regional organizations concerned with these questions. It provides multi-lingual access (English, French, German and Spanish) to international coverage of labour topics including employment, labour relations, labour law, employment, working conditions, vocational training, social security, occupational safety and health, women workers, child labour, migrant workers, economic and social rights, and all labour-related aspects of economic and social development. LABORDOC is available free of charge through the Internet at www.labordoc.ilo.org A CD-ROM version is also available. Helecon International, which is produced by the Helsinki School of Economics Library (helecon.hkkk.fi/ library/) includes 10 other major databases in addition to LABORDOC, providing the latest references to a wide range of information sources in economics and management. The contributors are leading database producers in Europe. References are indexed and many of them have comprehensive abstracts. More than 720,000 references to 410,000 articles in more than 2,000 journals. Over 43,000 working papers, plus over 138,000 books.
 
 The user interface in available in English, French, German and Swedish. Most references are in English, with additional references in French, German, and Spanish. Both DOS and Windows versions are available on the same disk.
 
 LABORSTA LABORSTA is an International Labour Office database on labour statistics operated by the ILO Bureau of Statistics. The database contains statistics for over 200 countries or territories. Available on the Web (www.laborsta.ilo.org/), it comprises: Annual statistics of Employment, Unemployment, Hours of Work, Wages, Labour Costs, Consumer Price Indices, Occupational Injuries, Strikes and Lockouts, dating from1960-2005; Monthly statistics of Employment, Unemployment, Hours of Work, Wages, Consumer Price Indices, dating from 1983-2005; October Inquiry statistics of Wages and Hours of Work in 159 Occupations, dating from 1985-2005, and Retail Prices of 93 Food Items, dating from 1985-2005. Population Censuses, dating from 1945-2005 and ILO-Comparable Annual Estimates of Employment and Unemployment, dating from 19812005.
 
 MacIvor Grant/Risk Line MacIvor Grant is an international risk management consultancy providing analyses of developments in emerging markets and security project management to mitigate against identified and perceived risks. The service comprises several separate compatible sectors: country risk profiles; global environmentalist analysis; terrorism; guerrillas and insurgents; and pressure group analysis. The emphasis of the service is based upon the analysis and interpretation of political and economic developments, and trends as they impact on investment decisions. The Global Reports conform to the following profile: Executive Summary; Political Overview; Prospects for Stability; Economic Prospects; Foreign Relations and Border Tensions; and Future Outlook. Annexes include: Country Profile; Armed Forces/Police; and Government Structure and Appointments. Geographic coverage includes South East Asia, Southern Africa, Indian Sub-Continent, Eastern Europe and Central Asia. The publications are available online on Dialog Profound. More information is available at www.macivorgrant.co.uk 295
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 New Emerging Markets New Emerging Markets: A Country Risk Guide, from PRS is an annual book with related data files. The ICRG Rating System is used to rate the economic, financial and political risks in newly emerging markets. The book includes economic databanks, forecasts and historical risk ratings for the following countries; Afghanistan, Belize, Benin, Bhutan, Boznia and Herzegovina, Burundi, Cambodia, Central African Republic, Chad, Comoros, Djibouti, Kyrgyz Republic, Laos, Lesotho, Macedonia FYR, Mauritania, Nepal, Rwanda, Sao Tomo + Principe, Swaziland and Uzbekistan. The data for the new 21 countries is not included in other PRS reports. The book on New Emerging Markets is $415 and the separate datafiles on NEM Risk Ratings costs $295. More information can be found at www.prsgroup.com/
 
 ogy; International Trade; Labour; Leading Indicators and Tendency Surveys; National Accounts; Prices and Purchasing Price Parities; Public Management; Science, Technology and Patents; ShortTerm Economic Statistics; Social and Welfare Statistics; Statistical Methodology; Territorial Statistics; and Transport. The tables can also be accessed by country. For each subject, a set of statistical tables is already available. A project is underway to increase the statistical information on the Web and an enlarged set of tables by theme will be available soon. The Portal also offers a access to SourceOECD, which provides real-time access to the OECD’s very large set of online statistical databases. See www.SourceOECD.org / Data Service & Information (www.dsidata.com) provides online access to the OECD databases. It also publishes OECD data on CD-ROM (see separate entry).
 
 OECD
 
 OECD Statistical Compendium (OSC)
 
 The OECD collects statistics needed for the analysis of economic and social developments by its inhouse analysts, committees, working parties, and Member country governments, from statistical agencies and other institutions of its 30 Member countries. The OECD shares the experience gained by Members in compiling reliable and comparable statistics with non-Member countries. The member countries are: Australia; Austria; Belgium; Canada; Czech Republic; Denmark; European Communities; Finland; France; Germany; Greece; Hungary; Iceland; Ireland; Italy; Japan; Korea; Luxembourg; Mexico; Netherlands; New Zealand; Norway; Poland; Portugal; Slovak Republic; Spain; Sweden; Switzerland; Turkey; UK; and USA. The OECD Web site (www.oecd.org) provides access to a range of free and subscription-based data. Free data can be sorted by themes. Most of OECD’s statistical outputs are made available to the public through electronic and paper publications and more recently through the Statistics Portal, which offers access to statistics produced by OECD, classified by subject; The Statistics Newsletter; frequently requested statistics; statistical press releases and links to statistical agencies. The subject classification headings are: Agriculture and Fisheries; Demography and Population; Development; Education and Training; Energy; Environment; Finance; Health; Industry and Services; Information and Communication Technol-
 
 The OECD Statistical Compendium (OSC) from Data Services & Information (www.dsidata.com), provides macroeconomic data on the economies of the OECD (Organization for Economic Co-Operation and Development) Member countries: Australia, Austria, Belgium, Canada, Czech Republic, Denmark, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Japan, Korea, Luxembourg, Mexico, Netherlands, New Zealand, Norway, Poland, Portugal, Spain, Sweden, Switzerland, Turkey, United Kingdom, and US. The CD-ROM comprises 930,000+ monthly, quarterly and annual data series, since 1960. The interface is available in French, German and English. Various subscription options are available, including free Internet access.
 
 296
 
 Offstats Official Statistics on the Web is provided by the University of Auckland Library in New Zealand. The service offers free social, economic and general data from official sources such as current data and time series. Search by country region or topic will provide links to statistical offices, banks, government departments, agencies, associations and international organizations. Data can be downloaded as text or spreadsheet files. This web site is a good starting point to statistical sources at www.library.auckland.ac.nz/subjects/ stats/offstats/
 
 United Nations – Statistics Division
 
 PRS Online The PRS Group publishes independent, countryspecific information – data, analysis and forecasts – to serve the needs of international business for development, strategic and security planning, credit management, market research and reference. The PRS product portfolio comprises a mix of print and electronic publishing available on diskettes, online and on the Web (www.prsonline. com). Country Reports provides 18 month and fiveyear forecasts of political and economic conditions for international business in 100 countries, as well as in-depth background details, including economic time series data and commentary on key political players. The reports are available on: www. countrydata.com, DataStar (Country Reports Services, FSRI) and LexisNexis. Also available online are PRS annual forecasts for the 26 countries of East Europe & the Republics, and an extensive set of statistical tables comparing countries and regions, titled International Business Climate Indicators. More information is available at www. prs.group.com/
 
 Quest Economics Quest Economics is a compilation of economic forecasts, commentary and analysis. The major emphasis of the Quest Economics database is economic and macro-economic research incorporating both country and industry reports and in-depth reports on particular topics. It includes 19,000 articles from banks, reasearch organisations and publishers for over 240 countries and regions. Economic, financial and money-market indicators from EU and EFTA countries: North America, Latin America, Asia and Eastern Europe, Middle East and Africa, with briefings and market news round-ups and comment are regularly updated on the database. Historical summaries on interest rates, inflation, oil, exchange rates, interest rates and money supply are also available. The Quest Economics sources are a compilation of primary research, forecasts and analysis from major banks, finance houses, government agencies and specialist economic research organisations. Previously owned by JMIS, Quest Economics was sold to Quest Information Limited (QIL) in summer 2001. Business Database Production has taken over all the database production activities of
 
 JMIS. Quest Economics is available on DataStar, Dialog Profound, Factiva.com, LexisNexis and Alacrawiki.
 
 SCIMA Available on Helecon Online, the online service of the Helsinki School of Economics Library. SCIMA is a management bibliographic database that provides access to European and international article references on economics and business. It is available at www.lib.hkkk.fi/database/SCIMA
 
 United Nations – Statistics Division The United Nations Statistics Division (www. unstats.un.org/unsd) compiles statistics from many international sources and produces global updates, including the Statistical Yearbook, World Statistics Pocketbook and yearbooks in individual specialized fields of statistics. It also provides to countries, specifications of the best methods of compiling information so that data from different sources can be readily compared. UN provide a statistical database in addition to their printed and electronic sources. Databases include: National Accounts Main Aggregators Database; Commodity Trade Statistics (COMTRADE); Monthly Bulletin of Statistics Online (MBS); United Nations Common Database (UNCDB) and Millenium Indicators Database. Electronic resources include: Millennium Country Profiles – uses 48 social and economic development indicators for tracking progress in development and the eradication of poverty. The data is organized by country. Demographic Social and Housing provides statistics on populations, migration, housing and updates on its social indicators. Other resources include: Energy databases; Environmental data, integrating data with accounting practices, and papers and manuals; Social Indicators – Web only; Industrial data for 200 countries over 10 years; National Accounts for statistics from countries around the world; International Trade in Commodities and Services database; and Links to statistical information: National Statistics, National Publications, International Statistics, and References for International Statistics. The UN also makes available many of its publications on CD-ROM and diskette: 297
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 Demographic Yearbook CD-ROM: Historical Supplement 1948-1997 – provides a collection of international demographic statistics covering 50 years of data for 229 countries/areas from 19481997. Industrial Statistics Database Volume 1. General Industrial Statistics – the complete dataset of comma-separated files, is available on CD-ROM platform. It represents a historical series of General Industrial Statistics, comprising data on number of factories, number of employees, wages and production in terms of value, covering 1953 to 1990. Industrial Statistics Database Volume 2. Industrial Commodity Statistics Database – the complete dataset, in Access format, represents annual statistics on production of major industrial commodities (over 530 items), in physical quantities, by country, and cover 1950 to 1999. It also contains files correspondence with different classifications systems. Customized subsets are also available upon request. Monthly Bulletin of Statistics – provides monthly statistics on 60 subjects from over 200 countries and territories, together with special tables illustrating important economic developments. Quarterly data for significant world and regional aggregates are included regularly. MBS is also available online . National Accounts Statistics, Part 2, Gross Domestic Product (GDP) Tables (electronic files) – contains annual time series for more than 200 countries worldwide, for the period 1970 to 2000, in the following tables: GDP at current prices in national currency; GDP at constant prices in national currency; GDP at current prices in US dollars; GDP at constant prices in US dollars; percapita GDP in US dollars; GDP implicit price deflator; annual growth rates of real GDP. The tables are presented by world, geographical region and by grouping based on economic categories ie., developed, developing and transition economies. The regional classification showing country-bycountry information comprised by Africa (Eastern Africa, Middle Africa, Northern Africa, Southern Africa and Western Africa); Americas (Caribbean, Central America, South America and North America); Asia (Eastern Asia, South-central Asia, South-eastern Asia and Western Asia); Europe (Eastern Europe, Northern Europe, Southern 298
 
 Europe and Western Europe) and Oceania (Australia and New Zealand, Melanesia, Micronesia and Polynesia) on a country basis. National Accounts Statistics, Part 1, Main Aggregates and Detailed Tables (electronic files) – contains detailed time series of national accounts statistics according to the 1968 United Nations System of National Accounts (SNA68), comparable to the data published in the annual publication of National Accounts Statistics: Main Aggregates and Detailed Tables. The data are provided as ACCESS or ASCII files on CD-ROM. Documentation is provided for decoding the records. Pricing for subsets of the database and years earlier than 1970 can be provided on request. Population and Vital Statistics Report – the latest available population series and estimates are presented for over 200 countries and area. National statistics of live births, deaths and infant deaths for the most recent year are also shown. $40. Women’s Indicators and Statistics Database (Wistat), version 4 on CD-ROM – compilation of currently available statistics and indicators on gender, population and development for 206 countries or areas, covering mainly the period 1970 to 1997. Statistical Yearbook CD-ROM – provides access to time series data for over 200 countries and areas of the world on a broad range of social, economic and environment statistics. It contains more than 400 series based on data from nearly 20 international statistical sources and specialized organizations and is organized into 19 topics. SYB-CD provides a user-friendly software for browsing the database, selecting series of interest, viewing the selected series in a spreadsheet format and exporting the data. It can be installed on multiple clients from network installations at no extra charge. World Statistics Pocketbook Special issue: Statistical Database Locator on Disk (Diskette); UNSTAT’s Guide to International Computerized Statistical Databases – StatBase Locator on Disk provides an inventory of international statistical databases from which data are available in electronic formats. It provides information on the organization, content, producing agency and means of access for each database. All fields of social and economic statistics with internationally-available data are covered for Statistical databases of all United Nations agencies, Eurostat (European
 
 WISO II
 
 Union) and OECD. StatBase Locator on Disk is self-contained, with software for searching and retrieving database information. The online publications listing is regularly updated and includes all publications currently in use from the Statistics Division. This list can be seen at https://unp.un.org
 
 UNIDO The United Nations Industrial Development Organization (UNIDO) makes available its data on CD-ROM. The UNIDO Industrial Statistics Database (INDSTAT3) provides industrial statistics at the 3-digit level of Revision 2 of the International Standard Industrial classification of All Economic Activities (ISIC). The data covers 29 industries in the manufacturing sector. Information refers to each of the following items and is presented by country, year and ISIC category: number of establishments, employment, wages and salaries, output, value added, gross fixed capital formation, number of female employees and production indexes. All value data are originally stored in national currency values at current prices. The system allows for data conversion from national currency into current US dollars using the average period exchange rates as given in the IMF International Financial Statistics (IFS) under series. Four major sources have been used in compiling and cleaning the data contained in the UNIDO database. Industry data reported in country questionnaires provides the major data, supplemented by national publications for industrial censuses, annual surveys and input-output tables. Over 1,000 such publications have been collected by UNIDO during the project. International sources, both published and unpublished, are also used, together with national data compiled by statisticians engaged by UNIDO to work in specific countries. Furthermore, the data have been supplemented with UNIDO estimates. Data for OECD member countries are collected by OECD through OECD/UNIDO joint country questionnaires and provided to UNIDO for inclusion in the database. The UNIDO Industrial Statistics Database at the 4 digit level is also published on CD-ROM. The database reflects the switchover in the data-reporting systems for industrial statistics from Revision 2 to Revision 3 of the International Standard Industrial Classification of All Economic Activities (ISIC). Thus, the country coverage of UNIDO’s
 
 database on industrial statistics based on ISIC (Revision 3) has been increasing steadily in recent years. INDSTAT-REV3 contains time series data on seven selected data items for the period covering 1990 onwards. The data are arranged at the 3and 4-digit level of ISIC (Revision 3) pertaining to the manufacturing sector, which comprises 151 manufacturing categories. In support of the statistical data, relevant meta-information is collected from the national data suppliers and made available to the user in a highly flexible form. Information refers to each of the following items and is presented by country, year and ISIC category: number of establishments, employment, wages and salaries, output, value added, gross fixed capital formation and number of female employees. All value data are originally stored in national currency values at current prices. The system allows for data conversion from national currency into current US dollars using the average period exchange rates as given in the IMF International Financial Statistics (IFS) under series rf. INDSTAT-REV3 is sold together with INDSTAT4 as a set. The UNIDO Industrial Demand-Supply Balance Database is also available on CD-ROM. It contains annual time-series data (all in current US dollars) on the following eight items: Domestic output; Total imports; Total exports; Apparent consumption; Imports from industrialized countries; Imports from developing countries; Exports to industrialized countries; Exports to developing countries. The data pertains to manufacturing and is arranged according to Revision 3 (or Revision 2) of ISIC at the 4-digit level, which comprises 127 manufacturing industries (or 81 industries). It’s presented by country, industry and year. The data was derived from output data reported by national statistical offices together with UNIDO estimates for ISIC-based international trade data by utilizing the United Nations Commodity Trade Database (COMTRADE).
 
 WISO II Produced by GBI and available on the Web (www. wiso-net.de) WISO II contains more than 1.1 million documents, which refer to articles from German and international magazines, books and other publications. The ECONIS database contains the catalogue of the economics and science library of the institute for world economy, German Zentralbibliothek for economic science, located in 299
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 Kiel. FINECON is the database of the Austrian Control Bank AG. HWWA is a bibliographic database of references to articles from international economics journals. IFOLIT comp- rises bibliographies on economic literature at the ifo Institut for economic research, based in Munich. IFOKAT is the online catalogue of the institute for economic research, Munich. IWPROD is the online catalogue of the Institute of the German Economy and MIND (Information ring credit and finance).
 
 World Bank Group The World Bank Group is one of the world’s largest sources of development assistance. In 2001, the institution provided more than $17 billion in loans to its client countries. It works in more than 100 developing economies with the primary focus of helping the poorest people and the poorest countries. As well as publishing hard copy titles, the Bank also makes much of its statistical data available on CD-ROM and online, via its Web site at: www.worldbank.org. World Development Indictors 2007 provides a comprehensive view of the world economy. The CD-ROM edition contains 45 years of time series data for more than 200 countries from 1960-2005, single-year observations, and spreadsheets of the book’s tables. It also includes more than 1,000 country tables along with the text for the World Development Indicators print edition and the World Bank Atlas. Users can retrieve data into spreadsheet format, create their own maps and graphs, export data into many popular formats, and save their queries. DSI (www.dsidata.com) also publishes a CD-ROM version of World Development Indicators. The online version of World Development Indicators – WDI Online – contains statistical data for over 550 development indicators and time series data from 1960-2005 for over 200 countries and 14 country groups. Data includes social, economic, financial, natural resources, and environmental indicators. This is a subscription based service. Global Development Finance on CD-ROM provides expert commentary and analysis on global economic growth and complete statistical data for 130 countries that report debt under the World Bank Debtor Reporting System. There are over 30 summary tables, which provide a statistical overview. Country Tables presents detailed data for 130 countries that report public and publicly guaranteed debt under the World Bank Debtor Report300
 
 ing System. Internal debt stocks and flows, major economic aggregates, and debt restructuring are provided for 1970, 1980, 1990, and 1993 to 2000. Users can work interactively with data, display maps and graphs, and export data into many popular formats. DSI (www.dsidata.com) also publishes Global Development Finance on CDROM. The CD-ROM contains all information in both print volumes. It enables users to work interactively with data, display maps and graphs, and export data into many popular formats. The Global Development Finance online database – GDF Online – is a subscription based service. African Development Indicators CD-ROM provides data from 50 African countries, arranged in separate tables or matrices for more than 500 indicators of development. Dating back to 1965. It contains over 1,200 indicators of macro-economic, sectoral, and social data for 50 African countries and 20 country groups. More than 14,000 documents can also be downloaded from the World Bank Group Web site, including World Debt Tables and World Development Reports, which are guides to the economic, social and environmental state of the world today. Each year the WDR provides in depth analysis of a specific aspect of development. Past reports have considered such topics as the role of the state, transition economies, labour, infrastructure, health, the environment, and poverty. The Documents database can be searched by Country, Document Type and/or Sector. The site also provides access to a series of Electronic Newsletters. All products can be bought online at the World Bank Info Shop at www.worldbank.org/infoshop.
 
 World Consumer Lifestyle on the Internet Euromonitor’s World Consumer Lifestyles provides information on the everyday purchasing habits of consumers worldwide. It enables users to understand the factors affecting national consumer decision making and the elements that will influence future spending patterns. The database provides data on consumer spending habits, together with demographic, socio-economic, governmental and cultural factors which affect national purchasing trends in 70 countries. All reports follow a standardized format, which makes it easy to make comparisons between countries. A subscription based service is available on the web site at www. euromonitor.com/worldconsumerlifestyledata
 
 DRI.WEFA
 
 World Consumer Markets on the Internet World Consumer Markets on the Internet provides volume and value market size data for 330 consumer products across 52 countries world wide. The data is presented in comparative tables and there are a range of built in functions which allow you to manipulate and analyse your results. All data is provided by Euromonitor sources. Market data is drawn from hundreds of different sources including major manufacturers and suppliers, trade organizations and trade journals. Socio-economic research is obtained from official sources, including pan-regional and international organizations such as the World Bank and the United Nations, as well as national statistics offices. An annual subscription to World Consumer Markets on the Internet is availalble at www.euromonitor.com/wcm. Multiuser and multi-site costs are available on application.
 
 World Marketing Data and Statistics on the Internet Produced by Euromonitor, World Marketing Data and Statistics on the Internet is a huge compilation of demographic, economic and background marketing statistics for 205 countries worldwide. It contains over 1200 types of data for each country for the time period 1977-2015. The data is presented in comparative tables, and there are a range of built in functions which enable users to manipulate and analyse search results. The entire database is compiled using official sources of data. Every year, Euromonitor contacts all the major sources of official data around the world to create the dataset. A team of expert analysts verify and cross-check the data making estimates of latest figures where the official data is not yet released. An annual subscription to World Marketing Data and Statistics on the Internet can be bought at www.euromonitor.com/womdas. Multi-user and multi-site costs are available on application.
 
 World Marketing Forecasts on the Internet Euromonitor’s World Marketing Forecasts on the Internet is an international database of consumer market and socio-economic growth prediction data. It provides volume and value forecasts to 2008 for over 330 consumer products, and forecasts to 2016 for over 100 marketing parameters. Coverage extends to 52 countries. All forecasts are made by Euromonitor’s industry analysts who
 
 draw on data published in other Euromonitor databases and market research reports, as well as their own in-depth knowledge of each product in each country. An annual subscription to World Marketing Forecasts on the Internet is available at www. euromonitor.com/worldmarketingforecasts. Multiuser and multi-site costs are available on application.
 
 World Markets Research Centre London-based World Markets Research Centre (WMRC) is now (www.globalinsight.com) provider of worldwide business-critical information. It provides same-day country analysis and risk assessment service, covering 200 countries and four industries: energy, telecommunications, healthcare and the automotive industry. Its subscription series, World Markets Analysis, comprises a portfolio of country, economic, regulatory and industry-specific services. It includes: World Markets Country Analysis & Forecast; World Markets Country Analysis; World Markets Economic Forecasting; World Markets Regulatory Analysis; World Markets Automotive; World Markets Energy; World Markets Healthcare; World Markets Telecoms; and World Markets 3G Forecasting & Analysis.
 
 North America Canada DRI.WEFA DRI.WEFA’s coverage of Canada includes forecasting, analysis, and information. The service provides forecasts for Canada and the individual provinces in addition to the underlying data. National-level Canadian coverage provides information on Canada’s economic and financial conditions, including forecasts and reports on the latest economic developments, as well as long-range analysis on the direction of the economy and more than 800 economic, financial, and business concepts and indexes. Five-, 10-, and 25-year forecasts including in-depth risk analysis and interpretation of Canada’s policy environment, growth, investment trends, and foreign relationships are also available. 301
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 DRI.WEFA’s Canadian Economic Series focuses on the outlook for Canada’s provincial economies. Coverage includes analysis of recent developments, as well as forecasts, analyses, risk scenarios, and data tables for all major economic indicators. Access is via www.globalinsight.com/
 
 USA DRI.WEFA US Economic Outlook The DRI.WEFA US Economic Outlook, from DRI.WEFA, provides a detailed look at the US economy. The Outlook details the National Income and Product Account (GDP) sectors, with detailed analysis of industrial activity, business investment, consumer markets, housing, international trade, labour markets, energy, inflation, financial markets, and government policy. Alternative scenarios and topical special reports are also included. It includes: a concise Executive Overview, delivered at the beginning of each month; and a Short-Term Outlook, covering a five-year forecast period, delivered in detail at mid-month; Long-Term Outlook, driven by the structure of the US economy and its demographics and labour force, extending 25 years and including high, low, and cyclical alternative scenarios. A weekly analysis of financial indicators is also available at www. globalinsight.com/.
 
 DRI.WEFA US Regional DRI.WEFA US Regional analysis provides indepth economic and market information of 50 states, 361 metro areas and 29 metro divisions. It deploys a bottom-up approach, where individual market performance is based upon local demographic and industrial composition, evaluated in the context of interdependence with other regions, the nation, and the world economy. Ongoing coverage of local employment conditions, income and consumption, real estate markets, and industry performance are available for each US state, metropolitan area, and county. Some indicators are available by zip code. Sectoral detail to the two, three, even four-digit SIC code level helps to pinpoint absolute and relative industry performance. Available at www.globalinsight.com 302
 
 Economic Census The Economic Census is the primary source of detailed facts about the US economy. Conducted every five years (in years ending in 2 and 7), it provides a detailed statistical portrait, from the national to the local level. Covering nearly all of the US economy in its basic collection of establishment statistics, there also are several related programs, including statistics on minority-and women-owned businesses. Several key statistics are tabulated for all industries covered: number of establishments (or companies), number of employees, payroll, measure of output (sales, receipts, revenue, value of shipments, or value of construction work done). Other items vary by sector. The 2002 Economic Census publishes data primarily on the basis of the new North American Industry Classification System (NAICS). Detailed data are issued, sector by sector: Geographic Area Series, Industry Series, Subject Series, and ZIP Code Statistics. The eight individual censuses are: Census of Manufactures; Census of Retail Trade; Census of Service Industries; Census of Construction Industries; Census of Financial, Insurance, and Real Estate Industries; Census of Mineral Industries; Census of Transportation, Communications, and Utilities; Census of Wholesale Trade. Results from the 2002 Census are available on DVD-ROM and free on the Internet (www.census. gov/Econ/census02/). Data are available in two formats: Database format that can be used to export data and Viewable formats that allow viewing printing tables. (Only summary reports will be issued in print.) Guide to the 2002 Economic Census and Related Statistics, (www. census.gov/econ/census02/) an Internet-based reference, describes the scope, coverage, classifications, data items, and publications for the Economic Census.
 
 Economic Statistics Briefing Room The Economic Statistics Briefing Room (ESBR) provides access to current Federal economic indicators. It’s available via the Web at: www.whitehouse.gov/fsbr/esbr.html. It provides links to information produced by a number of Federal agencies. All of the information included in the ESBR is maintained and updated by the statistical units of those agencies. All the estimates for the indicators presented in the Federal Statistics Briefing Rooms are the most currently available values.
 
 EMIS
 
 The ESBR opening page provides access to: Production; Output; Income; Employment, Prices; Money; Transportation; and International Statistics.
 
 REST OF WORLD Africa
 
 Statistical Abstract of the United States Since 1878, Statistical Abstract of the United States, published by the US Government Printing Office, has been the authoritative summary of statistics on the social, economic and political organizations of the US. It provides over 1,400 tables on the current social, political, and economic climate in the US. Software enables users to perform fulltext searches; view official statistics from a combination of over 300 governmental, private and international organizations; open tables as Lotus worksheets or Excel Workbooks for further dissemination; and link directly to source agencies and organizations. It is available from www.census. gov/compendia/statab/.
 
 Survey of Current Business Published monthly by the Bureau of Economic Analysis of the US Department of Commerce, the Survey of Current Business is a rich source of statistics and statistical charts related to international trade, personal income, and gross domestic product. It is available on the Internet at www.bea. gov/scb.
 
 US Industry & Trade Outlook US Industry & Trade Outlook, published by NTIS on CD-ROM, is the result of a joint undertaking by Standard & Poor’s DRI and the US Department of Commerce International Trade Administration. It’s designed to provide an industry-by-industry overview of the US economy. Detailed examinations of more than 220 industries and more than 51 sectors. provide an understanding of the economic scene and its effects on world trade. Forecast data for the next five years is also available at www.ita.doc.gov/td/industry/otea/outlook/.
 
 African Development Indicators 2006 African Development Indicators delivers detailed collection of data on Africa in one volume. It contains approximately 450 macroeconomic, sectoral and social indicators on 53 countries. The CDROM provides data arranged in separate tables or matrices containing over 1,200 indicators of macro-economic, sectoral, and social data for 53 African countries and 20 country groups from 1965 – 2004. The CD-ROM is published by the World Bank Group (www.worldbank.org).
 
 Dialog OnDisc EIU African Business Intelligence Published on CD-ROM Dialog, as part of its EIU Regional Intelligence Series, Dialog OnDisc EIU African Business Intelligence contains data and analysis from the following EIU reference publications: Country Reports; Country Profiles; Financing Foreign Operations; and Investing, Licensing & Trading Conditions Abroad; as well as the Crossborder Monitor newsletter; the summary section from Country Risk Service and Country Forecasts; and other EIU newsletters and reports tailored for each region. The disc provides coverage from 1994 and is updated monthly. Topics covered include: acquisitions and alliances; business regulations; capital markets; competitive approaches; corporate organization; country risks; economic conditions; financial management; foreign trade and investment; global marketing; government incentives; human resource management; industry trends; intellectual property; labour developments; market entry strategies; political trends; and tax and accounting. More information at www.dialog.com/
 
 EMIS ISI‘s Emerging Markets Information Service EMIS provides hard to find information on more than 70 emerging markets. Included in this hard to find category is Africa. Macroeconomic statistics and market related information is available from regional and local sources on Cairo in Egypt, Jo303
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 hannesburg in South Africa, Kenya and Nigeria. For more information see the web site at www.securities.com/.
 
 Research Africa Information Network (RAIN) Research Africa Information Network (RAIN) is a network of African research institutions. RAIN is a specialist business information publisher, who provides facts and figures that influence the markets and economy of Africa. The research reports provide opinions, analyses and industry projections, as well as in-depth coverage of current developments, issues and trends that can affect industries, markets and competitive strategies. The reports are available online on Market Research (Profound) part of Thomson Business Intelligence.
 
 Asia-Pacific
 
 Dialog OnDisc EIU Asia-Pacific Business Intelligence Dialog publishes Dialog OnDisc EIU Asia-Pacific Business Intelligence as part of its EIU Regional Business Intelligence Series. The Asia-Pacific series comprises two discs. Volume 1 provides two years of full-text data from the following Economist Intelligence Unit (EIU) publications: Business Asia; Business China; Business International; Country Reports; Country Profiles; Crossborder Monitor; Financing Foreign Operations; and Investing, Licensing & Trading Conditions Abroad. The CD-ROM covers Australia; China; Mongolia; Hong Kong, Macau; Indochina; Japan, New Zealand; North and South Korea; Pacific Islands and Taiwan. Volume 2 contains the full text of the same EIU publications as Volume 1, but covers the following countries: Afghanistan; Bangladesh; Brunei; India; Indonesia; Malaysia; Myanmar; Nepal; Pakistan; Philippines; Singapore; Sri Lanka; and Thailand.
 
 Global Demographics Asia Links A subscription-based Web service, Asia Links (www.asialinks.com), formerly Asia Pacific Economic Review, is a US-based business bi-weekly magazine that provides market intelligence; corporate profiles; in-depth analyses of business, marketing, economic, policy, blogs and cultural issues. It also provides practical information about how to be successful in the Asia Pacific region.
 
 Asia Monitor Asia Monitor published by Business Monitor International, is a subscription based service of BMI’s Regional Monitor’s series. It provides business analysis and economic forecasts and political risk assessment for each country in the four regions which comprise; China and North East Asia, South Asia, South East Asia, Volume 1 and South East Asia, Volume 2. The subscription includes online access to current analysis, an archive of articles and data spanning two years and pdf access to the monthly reports. These include: Asia Automotives Insight; Asia Food and Drink Insight; Asia Oil and Gas Insight; Asia Pharma and Healthcare Insight and Asia Telecommunications Insight. More information available at www. asia-monitor.com/ 304
 
 Global Demographics (www.global-dem.com) provides economic and social data on Asian countries. These are divided into three areas: Affluent Asia covering 8 countries; Developing Asia covering 10 countries and China Province covering 31 provinces and 353 Prefectures. Each country has a separate database which is divided into three categories.: Basic Demographic; Lifecycle Stage and Household Income. These databases extend back 34 years covering a wide range of demographic and socio-economic series, harmonized to enable comparison between countries.
 
 Political & Economic Risk Consultancy Established in 1976, Political & Economic Risk Consultancy (PERC) is headquartered in Hong Kong. From this office, PERC co-ordinates a team of researchers and analysts in the ASEAN countries, Greater China and South Korea. PERC produces a range of risk reports on the countries of Asia, paying special attention to critical socio-political variables like corruption, intellectual property rights risks, labour quality, and other systemic strengths and weakness of individual Asian countries. PERC’s publications are: Asian Intelligence, a fortnightly newsletter, that investigates topics such as corruption, business costs, nationalism, foreign investment trends, etc. and examines it
 
 Collection of Statistics on China Economy and Hong Kong
 
 from the perspective of each individual country covered by the PERC network, as well as from a regional overview. Online access is via www. asiarisk.com Country Risk Monitoring Service comprises monthly reports on the individual countries covered by the PERC network, showing how and why business risks are changing in the country concerned and what companies should be watching for in the near and medium-term that could affect the business environment. Business Environment Report compares various socio-political and economic variables in individual Asian countries. The annual report uses a graphic and tabular layout to communicate key socio-political risks quickly and effectively, and also to present the latest economic data and forecasts. Subscribers also receive a password with which to access the Business Environment Report section of PERC’s asiarisk.com Web site, where they can receive updates to the economic statistics throughout the year and also have the ability to download the report, its tables and formatted spreadsheets into their computer. The countries covered are: Australia, China, Hong Kong, India, Indonesia, Japan, Malaysia, Philippines, Singapore, South Korea, Taiwan, Thailand, the United States and Vietnam. Some PERC reports are also available on Dialog Profound.
 
 Special Report on Asia Special Report on Asia by FinanceWise brings together information on Asian finance in one online resource. Provides links to Asia via the containing 500 sites. Also there is a country by country section covering countries from Australia to Vietnam. This provides maps and country specific links to banks, institutions, stock exchanges and other business related sources. In addition publications, news and general online content is provided at www.financewise.com/
 
 Australia Business Australia on Disc Business Australia on Disc is a compilation of Australian databases covering accounting, taxation, economics, management, training and industrial relations. Produced by RMIT Publishing in
 
 collaboration with 11 data providers, it indexes journal articles, books, newspaper articles, research reports, working papers, conference proceedings, videos, and cases and legislation. It’s available in a hard disk format from SilverPlatter.
 
 China China Hand Produced by the Economic Intelligence Unit (EIU), China Hand is a full-text database that explains the most common operational challenges in China. It’s published on CD-ROM by SilverPlatter. The database includes key issues such as railways, ports, power, telecommunications, and industrial trade associations. Information is updated monthly and includes chapter appendices with the complete text of new laws and regulations relevant to that chapter’s subject area.
 
 China Regional Service China Regional Service published by Global Insight provides analysis of the business affairs in China’s 31 regional economies. Information comprises of same day analysis for the key economic, political and regulatory developments, risk ratings for the individual provinces and quarterly forecasts for the regions. The information is provided by CEInet to Global Insight under the data licensing agreement. CEInet has a network of local offices throughout China that track data on this varied country. Further information can be found at Global Insight on www.globalinsight.com/
 
 Collection of Statistics on China Economy and Hong Kong Collection of Statistics on China Economy and Hong Kong on CD-ROM provides economic data on 31 provinces, municipalities and autonomous regions, with 30 provincial capitals and other major cities. Included are authoritative commentaries, an online glossary, figures on GDP, Finance and Banking, Population, Investment in Fixed Assets, Price Indices, People’s Livelihood, Transportation, Postal and Telecommunication Services, 305
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 Domestic and Foreign Trade, Foreign Economic Cooperation and Environmental Protection. The results are extractable in an Excel format. The CD-ROM is produced by and available from Data Service & Information (www.statistischedaten.de).
 
 Dialog OnDisc EIU China Business Intelligence Published by Dialog as part of its Dialog OnDisc series, Dialog OnDisc EIU China Business Intelligence comprises full-text data from all the EIU publications relating to China. Titles include: Country Reports; Country Profiles; Financing Foreign Operations; Investing, Licensing & Trading Conditions Abroad; Country Risk Service; Country Forecasts; plus the newsletters Business China; Business Reports; and China Hand. The titles date from 1995 to the present. The disc is updated monthly.
 
 Japan NEEDS NEEDS (Nikkei Economic Electronic Databank System) (www.nikkeieu.com/needs/) is Japan’s most comprehensive economic information system, and is the core of the Nihon Keizai Shimbun’s electronic information services. The NEEDS database provides a series of national statistics, including national income statistics, production activity, corporate activity, fiscal policies, trade balances, labour markets, inflation, consumption and other major economic indicators for Japan. Comprehensive Regional Data comprises population, industrial, administrative and financial data for Japan’s 3,432 administrative districts – essential for regional planning and marketing. Data is available on a nation-wide, prefectural, city, town and village-basis. NEEDS also provides industrial and manufacturing statistical data. Various options for subscribers to access the data include receipt of regular data files via FTP or CD ROM or directly online via Financial Quest. For free access to historical data, stock prices and corporate action data NEEDS offers NEED-SPOT. 306
 
 Latin America Dialog OnDisc EIU Latin American Business Intelligence Dialog publishes Dialog OnDisc EIU Latin American Business Intelligence as part of its EIU Regional Business Intelligence Series. The CD-ROM contains the full text of the following Economist Intelligence Unit (EIU) publications: Business International; Business Latin America; Country Forecasts; Country Profiles; Country Reports; Crossborder Monitor; Financing Foreign Operations; Investing, Licensing &Trading Conditions Abroad; and Responding to Change in Mexico. The disc is updated every month.
 
 Info Latino America Info Latino America, provides citations and abstracts of materials relating to contemporary economic, political, and social issues in Latin America. The database provides coverage of a wide range of topics assessing the current situation in Latin America. Info Latino America offers the opportunity to access worldwide sources of information on Latin America, including sources in languages not normally given a wide distribution. Where possible, the Info Latino America staff monitor two daily newspapers and one news journal for each Latin American country. Sources for the Info Latino America database include major newspapers and news journals of Latin America and the US, as well as over 1,500 weekly, monthly, and quarterly publications focusing on political science, economics, international law, business, and any subjects related to major policy issues in Latin America, from public health to international relations. The database is available on Dialog (File 466).
 
 Middle East Dialog OnDisc EIU Middle Eastern Business Intelligence Published on CD-ROM by Dialog, as part of its EIU Regional Intelligence Series, Dialog OnDisc EIU Middle Eastern Business Intelligence contains data and analysis from the following EIU reference publications: Country Reports; Country
 
 Middle East Consultants
 
 Profiles; Financing Foreign Operations; and Investing, Licensing & Trading Conditions Abroad; as well as the Crossborder Monitor newsletter; the summary section from Country Risk Service; and Country Forecasts; and other EIU newsletters and reports tailored for each region. The disc provides coverage from 1994 and is updated monthly. Topics covered include: acquisitions and alliances; business regulations; capital markets; competitive approaches; corporate organization; country risks; economic conditions; financial management; foreign trade and investment; global marketing; government incentives; human resource management; industry trends; intellectual property; labour developments; market entry strategies; political trends; and tax and accounting.
 
 Middle East Consultants Middle East Consultants are publishers of economic, political, risk and market surveys mainly on the Middle East. They also cover India and Pakistan. Among their reports are risk assessments and in-depth analyses of political and economic
 
 developments which impact on commercial prospects in the various countries concerned. They also include brief introductions for first-time business travellers to the region and provide a concise but relevant review of the political and economic background of the countries they are visiting or covering. Among the reports are 50-page assessments of each of the nine oil-producing states of the Middle East. They are Bahrain, Iran, Iraq, Kuwait, Oman, Qatar, Saudi Arabia, United Arab Emirates and the Yemen. Algeria, Egypt and the Yemen are also a focus of their attention. In addition to their reports MEC publish newsletters which include: WEG Update Windsor Energy Group update on major developments in the global energy market; Arab Financial Newsletter; Iraq Business Review; Arab Business Review and Libya Business Review. There are also links to Arab Finance Forum (AFF), Arab International Media Forum (AIM) and Windsor Energy Group (WEG). More information is available at www. meconsult.co.uk
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 18. International trade The products covered in this chapter comprise statistical data, and general export and import information. Products are arranged by the following geographic coverage: Pan-European; UK; Europe (except UK); International; Noth America; Rest of the World. Each region is further subdivided by country and within each country section, products are arranged in an A-Z sequence. It should be remembered that country-specific information may also be found in regional and international databases. Please note that databases covering import and export companies are listed in Chapter 4. Company directories. Databases covering tenders and other trade and technology opportunities are listed in Chapter 11. Business opportunities. Many of the statistical databases listed in Chapter 17. Economics and finance include trade data. Most national statistical organizations provide free access to trade data between an individual country and the rest of the world. The Web site addresses of the national statistics offices of individual countries are listed below: . Argentina: INDEC – www.indec.mecon.ar . Australia: Australian Bureau of Statistics/ABS – www.abs.gov.au . Austria: Statistik Austria – www.statistik.at . Belgium: Statistics Belgium/Institut National de Statistique/Nationaal Instituut voor de Statistiek – www.statbel.fgov.be . Brazil: IBGE – www.ibge.gov.br . Bulgaria: NSI – www.nsi.bg . Cambodia: National Institute of Statistics – www.nis.gov.kh . Canada: Statistics Canada – www.statcan.ca . Chile: INE – www.ine.cl . China: National Bureau of Statistics – www. stats.gov.cn . Colombia: DANE – www.dane.gov.co . Croatia: Croatian Bureau of Statistics – www. dzs.hr . Czech Republic: Czech Statistical Office – www.czso.cz 308
 
 . Denmark: Statistics Denmark – www.dst.dk . Estonia: Statistical Office – www.stat.vil.ee . Eurostat: Statistical Office of the European Communities – www.europa.eu.int/comm/ eurostat . Finland: Statistics Finland – www.stat.fi . France: Institut National de la Statistique et des Etudes Economiques (INSEE) – www.insee.fr . Hong Kong: Census and Statistics Department – www.info.gov.hk/censtadt . Germany: Statistisches Bundesamt Deutschland/Destatis – www.destatis.de . Greece: NSSG – www.statistics.gr . Hungary: Hungarian Central Statistical Office – www.ksh.hu . India: Department of Statistics – www.nic.in/ stat . Indonesia: Central Bureau of Statistics – www. bps.go.id . Ireland: Central Statistics Office/CSO – www. cso.ie . Israel: CBS – www.cbs.gov.il . Italy: Istituto Nazionale di Statistica (ISTAT) – www.istat.it . Jamaica: Statistical Institute – www.statinja. com . Japan: Japan Statistics Bureau and Statistics Center – www.stat.go.jp . Latvia: central Statistical Bureau – www.csb.lv . Lithuania: Department of Statistics – www.std. lt . Malaysia: Department of Statistics – spl.pnm. my/~stat/ . Mexico: INEGI – www.inegi.gob.mx . Netherlands: Statistics Netherlands – www.cbs. nl . New Zealand: Statistics – www.stats.govt.nz . Palestine: PCBS – www.pcbs.org . Peru: INEI – www.inei.gob.pe . Philippines: National Statistics Office – www. census.gov.ph
 
 Comext
 
 . Poland: Central Statistical Office of Poland – www.stat.gov.pl . Portugal: Instituto Nacional de Estatística – www.ine.pt . Russian Federation: Goskomstat – www.gks.ru . Singapore: Statistics Singapore – www.singstat.gov.sg . Slovakia: Statistical Office of the Slovak Republic – www.statistics.sk . Slovenia: Statistical Office – www.sigov.si/zrs/ . South Africa: Statistics South Africa – www. statssa.gov.za . South Korea: National Statistical Office – www.nso.go.kr . Spain: Instituto Nacional de Estadística (INE) – www.ine.es . Sweden: Statistics Sweden (SCB) – www.scb. se . Switzerland: Bundesamt für Statistik – www. statistik.admin.ch . Taiwan: Bureau of Statistics – www.stat.gov.tw . Thailand: National Statistical Office – www. nso.go.th . Turkey: Statistics – www.die.gov.tr . UK: Office of National Statistics (ONS) – www.statistics.gov.uk . USA: US Census Bureau/Department of Commerce – www.census.gov; FedStats – www. fedstats.gov; Stat-USA – www.stat-usa.gov
 
 EUROPE Pan-European Abacus Data Services Abacus Data Services is an official agent of both the UK Customs Office and the Office for Official Publications of the European Communities. As such, it provides import and export data for all 27 European countries. Every product that is imported or exported is assigned a code number that is recognised throughout most of the world. These codes are called Commodity Codes. Users can search The Abacus Web site (www.abacus.eu. com) for codes corresponding to products of interest. Abacus also provides the names and addresses
 
 of UK companies (from a database of over 80,000) that import any product from outside the EU, plus all EU databases on CD-ROM, including the Official Journal inviting tenders for public contracts.
 
 Comext Comext is Eurostat’s database of official statistics on the EU’s external trade and the trade between EU Member States. External trade statistics in Comext cover all transactions in movable goods, which are categorised using various goods classifications. For each type of good listed in one of the classifications, external trade statistics indicate the: direction of trade flow (import, export and balance), reference period, reporting country, statistical procedure, partner country, type of data: statistical value expressed in thousands of Euro or in hundreds of national monetary units, quantity in tonnes and, for some products, quantity may be expressed in other units (items, pairs, hectolitres, etc.). Data represent trade between EU Member States, as reporting countries, and the partner country (Member States or third countries). The following periods are covered: annual statistics from 1976 to 1987; monthly, quarterly, halfyearly and annual statistics from 1988. Comext is available on the Eurostat site at: europa.eu.int/ comm/eurostat/. The Eurostat Data Shops in Brussels and Luxembourg offer two types of CD-ROM containing intra- and extra-EU data, directly extracted from the Comext database. Each CD-ROM contains the following variables: imports, exports and balance; normal trade plus inward/outward processing procedures; 15,000 product lines, classed into 99 chapters at levels HS 2, HS 4, HS 6 and CN 8digit; Quantity, Value (Euro and EU national currencies) and supplementary units; 250 partner countries and 50 partner economic zones; all 27 individual EU Member States and EU total reporting. Abacus publish COMEXT on CD-ROM, containing the Comext-Eurostat database. Historical data discs include: NIMEXE, 1976-87: contains by Member State, the annual Community external trade data and trade between the Member States for the years 1976 to 1987. It includes Nimexe nomenclature for goods (approx. 10,000), geonomenclature for countries or world regions (approx. 200). Users can search by period, goods, reporting countries and partner countries, and display data 309
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 in the form of tables or graphs, including analysis facilities. CN 1988-97 contains, by Member State, the annual and quarterly Community external trade data and trade between the Member States since 1988. Combined nomenclature for goods (approx. 10,000) and geonomenclature for countries and world regions (approx. 200). It can be searched by period, goods, reporting countries and partner countries. Data is displayed in the form of tables or graphs, including analysis facilities. The Comext CD-ROM, published by Abacus, provides data on goods imported into or exported from the European Union or traded between the Member States. The Comext CD-ROM contains annual data for the latest year plus monthly data for the last several months. Updated CD-ROMs are issued approximately monthly. Individual copies may be ordered if an annual subscription is not required. A table indicates the periods for which figures are available for each country. Approximately 10,000 products are classified using the harmonised system (HS) and in addition to individual country data a number of aggregates are also available, e.g. world, Intra-EU, Extra-EU, etc. COMEXT on CD-ROM can be bought at the tso shop at www.tsoshop.co.uk for £172.73
 
 EuroTrade Online EuroTrade Online (www.eurotradeonline.gov) is a STAT-USA product. It provides access to the Comext data series, providing import and export data for each of the 27 major European countries and over 12,000 commodities up to the 8-digit European Harmonized System classification level.
 
 UK Monthly Review of External Trade Statistics Formerly published as Business Monitor MM24, the Monthly Review of External Trade Statistics provides data on UK exports and imports. It provides the value of trade together with price and volume index numbers by broad commodity groups classified according to the Standard International Trade Classification (SITC Rev3). Also available is data on the value of trade with major trading partner countries and broad geographical areas. The data is consistent with the latest monthly Trade First Release but containing more 310
 
 disaggregated data and longer time series. The Monthly Review of External Trade Statistics is available for free on the UK’s official statistical database StatBase (www.statistics.gov.uk/statbase).
 
 Europe (except UK) France Beatrice Beatrice contains data on the current year and on the three previous years broken down by country of origin and destination in the traded products. The database is divided into national and regional sets. The following information can be obtained: product code – Système Harmonié (SH); Nomenclature Générale de Produit (NGP); reporting country; trading country; amounts; unit price; total price and yearly or quarterly data. It’s Produced by Direction Générale des Douanes et Droits Indirects and is available on Minitel and Direction Nationale des Statistiques du Commerce Extérieur at: www.finances.gouv.fr/douanes.
 
 INTERNATIONAL CHELEM Published by Bureau van Dijk Electronic Publishing, CHELEM (Comptes Harmonisés sur les Echanges et l’Economie Mondiale: Harmonized Accounts on Trade and the World Economy) contains three databases: International Trade (INT) – comprises harmonized statistical data from 1967, related to 63 elementary geographical zones, including whole world. These cover 82 major countries, which represent 99% of international trade and 96% of world output. All goods are detailed in either 71 INT-CHELEM product categories; 43 INT-GAP categories or 147 INT-ISIC accounts.The product categories; aggregated figures are available by sector, by section, by stage and by chain. Gross Domestic Product (GDP) – contains statistical data from 1960 covering five series for 204 zones/countries (including the INT zones/countries). The series are population, nominal ex-
 
 International Trade Statistics
 
 change rates and gross domestic product in 3 forms: in US dollars, in international volume terms and in purchasing power parity volumes. Balance of Payments (BOP) – includes transactions from 1967 for 189 countries and 94 elementary zones. They are displayed in classifications aggregated in 68 credit accounts and 68 debit accounts. The database covers 70 balance accounts and 75 special balance accounts presenting the main headings of the classification in 247 accounts. CHELEM support sophisticated searching as well as analysis of the statistical information. Several specific indicators can also be calculated such as: trade balance, coverage rate, imports or exports per head, market position, comparative advantage, performance in the INT database; real exchange rates, PPP rates, GDP per head in the GDP database; market position, contribution to the current balance of payments in the BOP database. Predefined and user defined aggregates are also available. Access is available via the internet and on CD-ROM in both French and English. See www.bvdep.com/en/chelem.html
 
 COMTRADE The Commodity Trade Database (COMTRADE) of the United Nations Statistics Division (UNSD) at www.comtrade.un.org/ is a comprehensive source of standardized and detailed external trade statistics for all countries and areas (approximately 100-130), who provide their annual data to the UN. The data is classified according to the Standard International Trade Classification (SITC), Revision 1, 2 and 3, and the Harmonized Commodity Description and Coding System (H596 and H588). Values are expressed in thousands of US dollars; quantities are expressed in metric units whenever feasible. The Database is currently available online (unstats.un.org/) to government and research institutes. Work is proceeding to make it available more generally on a subscription basis. UNIDO (www.unido.org) publishes COMTRADE on CD-ROM. IDSB-REV3, which is based on the 4-digit Level of ISIC (Revision 3), is disseminated together with IDSB-REV2, which is based on the 4-digit Level of ISIC (Revision 2). IDSB-REV3 (as well as IDSB-REV2) contains annual time-series data (all in current US dollars) on the following eight items: Domestic output; Total imports (=(5) + (6)); Total exports (=(7) +
 
 (8)); Apparent consumption (=(1) + (2) – (3)); Imports from industrialized countries; Imports from developing countries; Exports to industrialized countries; and Exports to developing countries. The data pertains to manufacturing and is arranged according to Revision 3 (or Revision 2) of ISIC at the 4-digit level, which comprises 127 manufacturing industries (or 81 industries). They are presented by country, industry and year. The data is derived from output data reported by national statistical offices together with UNIDO estimates for ISIC-based international trade data by utilizing the United Nations Commodity Trade Database (COMTRADE).
 
 IMF The International Monetary Fund (IMF) is an international organization of 185 member countries. It was established to promote international monetary co-operation, exchange stability, and orderly exchange arrangements; to foster economic growth and high levels of employment; and to provide temporary financial assistance to countries to help ease balance of payments adjustment. The IMF Web site (www.imf.org) contains lots of publications (downloadable in a PDF format) and data relating to trade. The Direction of Trade Statistics (DOTS) on CD-ROM contains data for 186 countries from 1948 onwards and estimated data from 1981. Series are displayed in a spreadsheet format. The yearbook gives seven years of data for 184 countries and two sets of world and area summaries. Also the quarterly covers data for the most recent six quarters and the latest year for 152 countries plus another ten quarters and five years for the world and area tables.
 
 International Trade Statistics International Trade Statistics is a CD-ROM published by the World Trade Organization (WTO). It provides comparable statistics on trade in merchandise and commercial services for an assessment of world trade flows by country, region and main product groups or service categories. Approximately 250 tables and charts depict trade developments from various perspectives and provide a number of long-term time series as additional information. Major trade developments are summarized and discussed in the first part of the report under Overview. This volume has been produced by a team of statisticians from the Statistics Divi311
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 sion in collaboration with the Economic Research and Analysis Division. The WTO maintains a statistics database which offers interactive access to statistics in two sections; The Trade Profiles sections provides predefined information on members and selected economies and the Time Series which allows interactive data retrieval of trade statistics. Available from the WTO (www.wto.org).
 
 OECD The OECD (www.oecd.org) publishes a number of electronic documents and databases that include trade data relating to its member countries. International Trade in Goods Statistics publications include: International Trade by Commodity Statistics Data (xls) – contains tables showing annual international trade data for each OECD Member country, by country and country groupings; Monthly Statistics of International Trade Data (xls) – provides the latest monthly trade data for the OECD Member Countries and geographical zones covering total imports, exports, net trade and coverage ratios; and international Trade Statistics – provides monthly total value of merchandise exports and imports at current prices. International Trade in Services Statistics publications include: International Trade in Services Data (xls) – contains trade in services data broken down by main types of services from 2001 to 2004 for OECD Member countries and for geographical zones; OECD Statistics on International Trade in Services, Partner Country Data and Summary Analysis, 1999-2000 – provides statistics of trade in services broken down by partner country. The OECD also published The Tariffs and Trade (T-T) CD ROM, which provides a data set on market access issues that includes detailed, lineby-line information on tariffs and trade flows. It provides access to currently applied tariffs, bound tariff levels negotiated during the Uruguay Round, and corresponding data on the value of imports and exports by partner country. This is out or print.
 
 TradStat A Dialog product, TradStat is a global trade statistics database, providing published government import/export information on over 60,000 products for any country. The service was originally developed by UCSL (Unilever Computing Ser312
 
 vices Ltd.), specifically for the European Petrochemical Association. DataStar acquired the product in 1986 and in 1993 it was bought by Knight-Ridder Information when it acquired RadioSuisse. Following the acquisition of KnightRidder Information by MAID in 1997, TradStat became a Dialog Corporation product. It was subsequently sold, along with The Dialog Corporation, to Thomson. TradStat claims to represent over 90% of total world trade flows, reported at the country and product level, from 25 official government trade bureaux. Data is reported at the country and product level. Over 60,000 products are classified by the worldwide Harmonised System, which is used by over 50 countries worldwide. Codes are composed of six, eight and 11 digits. The first six are standard across all countries; eight are standard across all EU countries; each country then applies its own system of classification at the more detailed product level of nine to 11 digits. All types of trade routes – air, land and sea – are included. Data is collected from the reporting countries’ statistics and customs offices, and loaded within 24 hours of receipt. Annual data runs from 1981 to date for some countries; monthly data includes the latest 24 months. Official data is collected from the following countries in Europe: Austria; Belgium/Luxembourg; Czech Republic; Denmark; Estonia; Finland; France; Germany; Greece; Hungary; Ireland; Italy; Latvia; Lithuania; Netherlands; Norway; Poland; Portugal; Slovakia; Spain; Sweden; Switzerland and UK; USA and Canada; South Africa; South America: Argentina and Brazil; Asia Pacific: Australia, China, Hong Kong, Indonesia, Japan, New Zealand, South Korea and Taiwan. Tradstat now covers all new EU members. TradStat Web was launched in 2000. Its migration to the Web is to be welcomed, as it combines the functionality of the original service with familiar browser access. None of the original functionality has been lost and it’s still possible to execute very specific searches. Both novice and experienced searchers are catered for via the Guided and Expert Search modes. TradStat Web offers five report formats: Imports/Exports Report – shows trade for individual products or product groups, imports and exports, between one target country and trading partners worldwide. This is the most comprehensive report format as it includes both
 
 Dialog OnDisc Directory of US Importers and Exporters
 
 import and export data for a selected product(s); Key Countries Report – shows trade for individual products or product groups, imports and exports. It combines all TradStat reporting countries in one report, though with no trading partner details given. This format is a useful starting point for identifying which countries are involved in a market, who are the major players, and the average prices of different products around the world; Region Report (EU) – shows trade for individual products or product groups, imports or exports. It covers all European Union countries and EU trading partners. It provides a picture of trade for a product for the EU as a single trading unit. Users can select either an import or export report. TradStat consolidates trade for all of the EU member countries into a single report to show all their trading partners worldwide; Sector Breakdown Report – gives a breakdown within a sector. It details imports or exports for any of the TradStat reporting countries. It can be used to find the total trade for each product within a sector, providing an overview of an industry, as well as detailed information on specific products within that industry and Trend Report – shows trade for individual products or product groups, between one target country and all trading partners worldwide and is designed to identify shifts in trade at a glance. This can be over a period of months or years. The report details either imports or exports of a product for a single country, with full tradingpartner details given. Alerts enable you to monitor trade data on a regular basis. All data can be downloaded into a spreadsheet format for further manipulation. Organizations that only have an occasional need for trade data can use TradStat Direct, whereby a member of the TradStat staff will conduct a search, create a relevant report and despatch it usually within 48 hours.
 
 UNIDO’s Industrial Statistics Database. It includes data on value added, total output, average wages, capital formation, number of employees, number of female employees, and number of firms. The source of the trade data is United Nations Statistics Department’s Comtrade database (through World Bank’s World Integrated Trade Solution (WITS) software) and it includes imports and exports. Mirror exports (reported by other trading partners) are obtained using WITS. Trade data is aggregated by region and income levels according to World Bank’s definitions. A separate dataset includes bilateral trade flows (by partner) at the industry level. The sources of MFN average tariffs are UNCTAD’s Trains database and WTO’s Trade Policy Reviews and Integrated Data Base (IDB). An input-output table using data from GTAP 4 is also provided for each country. The database is available on CD-ROM in a series of ASCII files and Microsoft Excel worksheets.
 
 World Industry Service DRI.WEFA’s World’s Industry Service (WIS) covers bilateral trade for more than 70 industries between more than 70 trade partner countries and regions. Delivers data, forecasts, analysis and risk assessment for manufacturing organisations and financial institutions. Access options includes; direct data feed, WIS Navigator providing point and click access and via MyInsight Global Insight’s web site. More information available at: www.dri-wefa.com.
 
 NORTH AMERICA USA
 
 World Bank
 
 Dialog OnDisc Directory of US Importers and Exporters
 
 The World Bank Group (www.worldbank.org) provides the Trade and Production and Protection database.This merges trade flows, production and trade protection data from different sources into a common classification. The sector disaggregation in the database follows the International Standard Industrial Classification (ISIC), Rev.2. The database covers 100 developing and developed countries over the period 1976 – 2004. The sources of the production data are the CD-ROM versions of
 
 Published by Dialog, Dialog OnDisc Directory of US Importers & Exporters combines data from two print directories, Directory of United States Importers and Directory of United States Exporters, plus summary data from the PIERS (Port Import Export Reporting Service) databases, plus primary research. This combination of data is not found in any other single source, and is not available online. It enables users to identify top US companies involved in importing or exporting 313
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 goods from over 55,000 US exporters and importers. Coverage includes all 50 states and Puerto Rico.
 
 PIERS Exports (US Ports) PIERS (Port Import Export Reporting Service) Exports (US Ports), produced by the Journal of Commerce, is a compilation of manifests of vessels loading or discharging cargo at 62 US continental seaports. Principal applications include: identification of new sources of supply; monitoring exports of products whose details are lost in traditional government reports; and identification of new trading partners. It’s available on Dialog (File 571) and DataStar (PUEX). The database also forms part of the CD-ROM, Dialog OnDisc Directory of US Importers and Exporters (see separate entry).
 
 the date of the transaction. Transportation related information is also included such as carrier, the ports of embarkation and arrival, and TEU counts. TI is available at: www.piers.com/.
 
 USA Trade Online STAT-USA and the Foreign Trade Division of the US Census Bureau provide USA Trade Online (www.usatradeonline.gov), which provides US export and import information on more than 18,000 commodities worldwide. Updated monthly on the day of release.
 
 REST OF WORLD China
 
 PIERS Imports (US Ports)
 
 China Importers/Exporters Database
 
 PIERS (Port Import Export Reporting Service) Imports (US Ports) is produced by the Journal of Commerce and is a compilation of manifests of vessels loading or discharging cargo at 120 US seaports. Principal applications are the same as those described for the PIERS Export file above. The file is available on Dialog (File 573) and DataStar (PUIM). The database also forms part of the CD-ROM, Dialog OnDisc Directory of US Importers and Exporters (see separate entry).
 
 China Importers/Exporters Database is a CDROM database that details all of China’s import and export shipments via Air, Road, Rail and Sea. The data is obtained from China Customs. It includes monthly shipping activity on approximately 350,000 import and 250,000 export records for specific companies and commodities. Over 20 report formats are available. The interface is available in English and Chinese from Piers at: www.piers.com.
 
 TRADE Intelligence
 
 India
 
 TRADE Intelligence, (TI) is provided by Piers (Port Import Export Reporting Service) that goes back to 1827. TI is an online database offering information on all US waterborne imports. Search features include product categories, trade lanes and trading partners. Transaction details include country, commodity, product or company. There are a selection of over 20 standardised reports which can be downloaded and manipulated. The two main sources are Bill of Lading Automated Manifests Systems Filings (AMS). Data fields include the record details the companies involved and their contact information, a description of the products shipped, the quantities and weight, and 314
 
 India Import/Export Database India Import/Export Database maintained by Piers, provides data on India’s international trade through selected ports of entry including land, sea and air routes sourced from India Customs Daily List. Updated monthly, the database provides information on 1m consignments entering through the following airports: Madras; Cochin; Calcutta and Bombay. The following seaports: Madras; Haldia JNPT; Cochin; Calcutta and Bombay. The Inland Container Depot (ICD) in Delhi is reported as well as the Overland Imports from Bhutan and
 
 Mexico Waterborne Trade Database
 
 Nepal. Available on CD-ROM or FTP, at www. piers.com
 
 Korea Korean Import/Export Database Korean Import/Export Database maintained by Piers, provides detailed information on South Korea’s oceangoing import and export trade plus Asian trade trans shipped through Korean ports. Transaction details, identification of cargoes moving to other Asian destinations and through Korea’s seaports and airports gives an overview of current trading events in the Asia-Pacific region. Available on CD-ROM or as a custom report from Piers at www.piers.com
 
 Mexico Mexico Waterborne Trade Database Mexico Waterborne Trade Database maintained by Piers provides information on worldwide trade in and out of Mexico. Over 5 million annual import and export rail and truck shipments go to and from Mexico, capturing over 70% of Mexican trade. Each shipment summary contains the name and address of the company involved in the transaction; both the importer and exporter, the HS Code with description, value and weight of the shipment, quantity, mode of transportation and other valuable data elements. The information is sourced from Coordinacion General de Puertos and is updated monthly. It is availalble on CDROM via www.piers.com.
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 19. Business management literature This chapter comprises bibliographic databases, covering books, journals and magazines in the area of business and management. Databases covering business management literature are international in scope. Accordingly, the files in this chapter are arranged in a single A-Z sequence. Some of the large bibliographic databases covered in the Business and financial news chapter also include management content.
 
 ABI/INFORM Complete Published by ProQuest Information and Learning, ABI/INFORM Complete is the full suite of bibliographic databases. It contains articles appearing in professional publications, academic journals, and trade magazines published worldwide. ABI/ INFORM Complete features nearly 4,000 journals offering nearly 3,000 full-text titles taken from leading business and management journals.These includes details on virtually every aspect of business, including company histories, competitive intelligence, and new product development. ABI/ INFORM Global includes in depth coverage of nearly 2,700 publications with nearly 2000 full text articles.The Global edition of ABI/INFORM is available on the Web through ProQuest and also online via several services including DataStar (INFO), Dialog (File 15), Dialog NewsRoom, LexisNexis and Questel Orbit. The database also has been expanded to include: ABI/INFORM Trade & Industry covers more than 1,200 publications with more than 1,150 full text. These cover specific trades and industries, including telecommunications, computing, transportation, construction, petrochemicals, etc; ABI/ INFORM Dateline covers more than 175 hard to find local, city, state, and regional business publications as well as business-oriented newswire services across the US and Canada; ABI/INFORM Archive contains the complete, full-runs of 100 titles. ABI/INFORM Research covers a variety of business related subject areas and offers 1,800 journals with over 1,200 full text. Finally ABI/ 316
 
 INFORM Select sources business news and information such as Forbes, Industry Week and Journal of Advertising. Select covers 510 journals with over 410 full text. ABI/INFORM has expanded to provide non periodical content such as EIU ViewsWire; Wall Street Journal, eastern edition and ProQuest Business Dissertations. A complete list of the ABI/ INFORM titles is available at: www.proquest. com.
 
 Ashridge Virtual Learning Resource Centre The Ashridge Virtual Learning Resource Centre (VLCR) (www.ashridge.org.uk) is available to corporate clients, as well as faculty, students and alumni. The VLRC comprises a range of 50 learning guides written by Ashridge faculty members. Each guide provides a 10-12 page overview of leading thinking; recommended ‘best’ resources for further development, including articles, books, videos and Web sites; and a section of practical development activities which includes bullet points and questionnaires. Other VLCR services include: a series of book reviews and in-depth book summaries compiled by Ashridge faculty; LRC publications, including guides to videos and audiocassettes, CD-ROMs and career development catalogues; articles from the Ashridge journal Directions and special issue Innovations; monthly sector trends and economic reports on countries; links to over 400 reputable Web sites in business and management, country information, general interest topics and industry specific information; software guides to packages such as Word, Excel and PowerPoint; a discussion forum for HR, and training and development professionals on different aspects of using the VLRC; Ashridge bookshop catalogue and a monthly top 10, with links to amazon.com; reviews of recent training products such as videos, Web sites and multi-media resources; and optional subscription to a range of pocketbooks from the Pocketmana-
 
 BILD
 
 ger series, covering subject areas such as performance management, mentoring, decision making, project management, empowerment and coaching.
 
 ASIA The Helecon ASIA database covers both periodical articles and books on business, management and economics with the main focus being on East Asia and Pacific region. In addition to bibliographic description, the majority of article references contain abstracts, and the most recent book references include table of contents. Where the full-text document is available on the Internet, references include URL links to the site where it can be obtained. Depending on service supplier, access to an archive may require registration with or without payment. The full-text documents are presented in HTML or in PDF formats. It’s available on Helecon, the online service of the Helsinki School of Economics Library at www.lib.hkkk.fi/ database/ASIA/.
 
 BAMP (Business & Management Practices) BAMP (Business & Management Practices) focuses on source publications that deal with management issues and business methodology from a practical approach. The database is produced by Gale following its acquisition of Responsive Database Services (RDS). BAMP includes abstracts and the full text of articles, and is enhanced with ‘rich indexing’. It covers nearly 300 management titles, plus relevant articles from Business & Industry Database sources. BAMP focuses on how companies make decisions, tackle the implementation of new technology, plan for the future, deal with external and internal issues, and attempt to expand their business. BAMP currently covers nearly 300 management titles and new sources are constantly being added or discarded as the product evolves. Some of the original sources have been discarded as being too theoretical in their content to service the needs of the type of user the database is aimed at. The database also includes management articles from approximately 100 Business & Industry sources – these articles do not appear in the B&I database. One of the characteristics of the database is that each record includes an extended title, created by editorial staff, to provide searchers with fuller information on what the article is about. The file dates back to 1995.
 
 The database is available as part of Gale’s Business Reference Suite, and via Business Browser, Dialog ( File 13) DataStar, LexisNexis and ProQuest Direct. It’s also published on CD-ROM as part of the Dialog OnDisc series (see separate entry).
 
 BEFO – Management and Organization BEFO - Management and Organization BEFO is mostly a compilation of documents from the FIZ Technik database TEMA. It provides bibliographic citations, with abstracts, to German and international publications relating to management aspects of the engineering sector, especially in the areas of mechanical, electrical, biomedical and textile engineering. Sources include: journals; conference papers; reports; books; and dissertations. The abstracts are in German or English. From 1999, most items are available in a full-text format. Content covers: Business management and organization; Process automation and plant layout; Controlling, cost finding and financing; Market research and reports, product evaluation methods; Marketing, product innovation, sales promotion; Logistics, materials management, procurement and transport; Quality management and certification; Maintenance, accident prevention, industrial safety; Personnel management; Ergonomics, industrial medicine; Technology assessment, environmental protection; Economic policy, research and development; Aspects of law; and Foreign trade, plant location evaluation, trade agreements. The database dates from 1974 and is updated weekly. It currently contains over 354,000 records. Access is via www.fiz-technik. de/
 
 BILD Available on Helecon, the Helsinki School of Economics online system, BILD is a bibliographic file containing details of the most recent books, research, dissertations, reports and other publications, on business and economics acquired by the Helsinki School of Economics Library. The database contains selected tables of contents to make finding the right publication easier. Web site at www.lib.hkkk.fi/database/BILD/ 317
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 BLISS BLISS contains citations to 390 German and English language periodicals, books, unpublished manuscripts and dissertations on business management. It covers: accounting; administration; automation and information processing; banking and insurance; finance and investment; management methods; marketing and trade; personnel and production management; organization and planning; and taxation. It contains over 441,000 references, dates from 1967 and is updated monthly. Produced by GBI, it’s available in English and German languages. BLISS is available on GBI, and FIZ TECHNIK. A thesaurus is available from GBI. The database is also available on the CD-ROM WISO I (see separate entry).
 
 Dialog OnDisc Business & Management Practices (BAMP) Dialog OnDisc Business & Management Practices (BAMP) focuses on source publications that deal with management issues and business methodology from a practical approach. The database is produced by Gale company Responsive Database Services (RDS). BAMP includes abstracts and the full text of articles, and is enhanced with ‘rich indexing’. It covers nearly 300 management titles, plus relevant articles from Business & Industry Database sources. BAMP focuses on how companies make decisions, tackle the implementation of new technology, plan for the future, deal with external and internal issues, and attempt to expand their business. It currently covers over 250 management titles and new sources are constantly being added or discarded as the product evolves. Some of the original sources have been discarded as being too theoretical in their content to service the needs of the type of user the database is aimed at. The database also includes management articles from approximately 100 Business & Industry Database sources – these articles do not appear in the B&I database. All items are in English. One of the characteristics of the database is that each record includes an extended title, created by Gale editorial staff, to provide searchers with fuller information on what the article is about. The file dates back to 1995 and is updated monthly. 318
 
 Dialog OnDisc Management & Marketing Abstracts Produced by Pira International, Management and Marketing Abstracts is a hard copy monthly abstracting journal. The database is published on CD-ROM by Dialog OnDisc. It contains records and abstracts from key management sources, covering a wide range of topics, designed to keep managers informed of new developments and techniques in all aspects of management throughout all industry sectors. Coverage is international and includes general, financial and resource management, information technology, R&D, personnel, education and training, marketing, advertising and promotion, forecasting, corporate planning and economics, including extensive coverage of business conditions in Europe, the USA and other countries. It contains selective abstracting, mainly from 200 international journals, with lesser coverage of other sources such as books and government publications. Detailed abstracts are produced from a wide range of journals, including French and German language journals, newspapers, books, government and other publications. It’s selective in the sources covered and the articles abstracted. Depth is provided by the length and quality of the abstracting. The disc is updated quarterly.
 
 ECONIS ECONIS stands for Economics Information System and represents the catalogue of the leading German business library, Deutsche Zentralbibliothek für Wirtschaftswissenschaften (ZBW), located in Kiel. The database is in German, but descriptors are also available in English. It dates from 1986. The library of the Hamburg Institute of International Economics (HWWA) has been integrated into ZBW. Updated daily, online access and ordering of journals is available through the hosts GBI and GENIOS, as well as the Library itself (www.zbw.kiel.de/).
 
 EMD (European Management Database) A bibliographic database, EMD (European Management Database) contains references to articles from 60 leading academic management journals published in (mainly Continental) Europe. Available on Helecon, the database runs from 1994 and includes selective abstracts. The database is a cooperative venture of members of the European
 
 Helecon CD-ROM International
 
 Business Schools Librarians Group (EBSLG) (www.ebslg.org). There is a link directly to Asia Pacific Business School Librarians Group (APBSLG)
 
 Service All databases are subscription based and more information is available at www.emeraldinsight.com.
 
 FINP Emerald Emerald publishes over 170 management, and library & information science journals, as well as a specialist range of engineering, applied science and technology journals. Emerald currently provides Web access to ; Emerald Fulltext; Emerald Reviews; and Emerald Abstracts. Emerald Management Xtra contains 150 full text journals, reviews from the top 300 management journals and access to more than 75,000 full text management articles dating back to 1994. Coverage is international and over 90% of the journals are peer reviewed. The database is updated on a weekly basis in advance of the printed journal. EMERALD Fulltext is a collection of over 42,000 articles from over 100 management journals, complete with full text archives dating back to 1994. It can be accessed as a complete database, as a subject-specific library, or it can be used to access individual journals from Emerald alongside a hard copy subscription. ATHENS authentication is available for remote access, as are additional usernames and passwords. Previously known as Anbar, EMERALD Reviews provides access to over 200,000 independent reviews from 400 top management journals, dating back to 1988. Over 1,300 new reviews are added each month. All full-text articles can be ordered online. An Accreditation Board of international management academics is responsible for ensuring that only quality publications are included in Emerald Reviews. Formerly delivered by Anbar Electronic Intelligence, Emerald Abstracts provides abstracts of journals in the fields of civil engineering, computer science and computer and communications security. All items are classified, indexed and allocated keywords by specialist reviewers. The product comprises three databases: Computer Abstracts International Database, Computer & Communications Security Abstracts, and International Civil Engineering Abstracts. Emerald offers various licensing options. Emerald Fulltext can be accessed via Emerald; Ingenta connect; Silver Linker; Minerva Electronic Online Services; OCLC First Search Electronic Collection Online; Swetswise; EBSCO Host and Electronic Journals
 
 Available on Helecon, the Helsinki School of Economics online system, FINP is a reference index of economic and business articles. It includes key words from articles from 600 domestic journals. Over 100,000 references are available. Many corporate and professional journals are included. Access to FINP is via www.lib.hkkk.fi/database/ FINP.
 
 Gale Group Management Contents Produced by The Gale Group, Management Contents covers 150 key management and business journals, the vast majority from the US. Informative abstracts are provided for all records. Approximately 60% of existing titles are available in full text, with coverage extending back to 1986. The file contains citations covering four major subject areas: banking, finance and accounting; training and benefits; sales, marketing and advertising; general management. Coverage for most titles is from 1974. The file is available on DataStar (MGMT) and Dialog (File 75). An abstracting service such as Management Contents enables users to access far more sources than full-text files, but its concentration on US sources diminishes its usefulness to European users.
 
 Harvard Business Review Online Harvard Business Review is available on the Web and on many host services. Harvard Business Online (harvardbusinessonline.hbsp.harvard.edu/) provides users with facilities for ordering individual articles from HBR in PDF or hard copy formats. Free Email updates are also available. Harvard Business Review is also available on Dialog (File 122), DataStar (HBRO) and LexisNexis, as well as in databases such as ABI/ INFORM, Business Periodicals Index and Management Contents.
 
 Helecon CD-ROM International Helecon CD-ROM International consists of 11 international databases, which together provide more than 700,000 references, mostly with abstracts, on economics and business management. 319
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 Among the databases are Labordoc produced by ILO, and Future Studies by OECD. It’s produced by Helecon, the Helsinki School of Economics Library. More information at www.abo.fi/library/ dbs/cdrom/helecon/
 
 Helecon CD-ROM Nordic Helecon CD-ROM Nordic comprises current literature on business, economics, EU literature and incorporeal rights. It includes more than 717,000 references to international and Nordic research, journal articles, books, research reports, etc. The databases are based on the collections of six leading Nordic business libraries and the Helsinki University Institute of International Economic Law Library. The CD-ROM also contains several Helecon databases. See website at www.lib.hkkk. fi/
 
 Helecon MIX Helecon MIX is a union database developed for economics and business science information retrieval. The database includes information about the book acquisitions of Helsinki School of Economics Library, the post graduate theses of Helsinki School of Economics, and selected references to Finnish economics and business periodicals journals. Acess to MIX is via www.lib.hkkk.fi/database/MIX.
 
 HW Wilson HW Wilson’s Business Periodicals (www.hwwilson.com) databases cover 870 English-language general business periodicals and trade journals, plus The Wall Street Journal and the business section of the New York Times. Topics include: Accounting, Acquisitions & Mergers, Advertising, Banking, Building & Construction, Chemicals and Pharmaceuticals, Communications, Computers, Cosmetics Industry, Economics, Electronics, Entertainment Industry, Finance, Financial Services, Government Regulations, Health Care, High Technology, Hospitality and Tourism, Human Resources, Industrial Relations, Insurance, International Business, Investments, Management, Marketing, Mass Media, Occupational Health & Safety, Oil & Gas, Paper & Pulp Industries, Public Utilities, Publishing, Purchasing, Real Estate, Retail Trade, Small Business, Taxation, Technology, Transportation, and a great deal of corporate information. Users can access citations via SIC 320
 
 codes. Wilson Business Databases are available on WilsonWeb and WilsonDisc, and via a number of hosts. WilsonWeb databases include PDF page images for many of the periodicals covered. All the graphs, diagrams, charts, and photographs that accompany articles, are available on-screen. Wilson Business Fulltext contains abstracting and indexing of 870 publications as far back as 1982, together with full-text coverage of 500 periodicals back to January 1995. The abstracts range from 50 to 150 words and describe the content and scope of the source articles. It’s updated four times a week on WilsonWeb and monthly on WilsonDisc. Wilson Business Fulltext is also available on SilverPlatter (Internet and monthly updated CD-ROM). Wilson Business Abstracts comprises abstracts from 870 periodicals from June 1990 and indexing from 1982. The abstracts range from 50 to 150 words and describe the content and scope of the source articles. It’s updated weekly on WilsonWeb and monthly on WisonDisc. Wilson Business Abstracts is also available on Dialog, OCLC, OVID technologies and SilverPlatter (Internet and monthly updated CD-ROM). Wilson Business Index includes indexing from 870 titles, dating back to 1982. It cites articles of at least one column in length. It’s updated monthly on WilsonWeb and WilsonDisc, and is also available in a hard copy format. Wilson Business Periodicals Index is also available on SilverPlatter (Internet and monthly updated CD-ROM).
 
 Management & Marketing Abstracts Produced by Pira International (www.pira.co.uk), Management & Marketing Abstracts provides information from around the world on current management, marketing and business developments and trends. Over 200 international journals are scanned, with lesser coverage of other sources such as books and government publications, to compile the hard copy monthly journal which also comes with an exact electronic reproduction on a PC disk. Detailed abstracts are produced from a wide range of journals, including French and German language journals, newspapers, books, government and other publications. Subject areas covered include: Financial management; Resource management; Information technology; Management and change; Personnel; Advertising and marketing; Sales; and Customer relations. It’s also
 
 WISO 1
 
 available online on DataStar (MMKA), GBI and GENIOS, and on CD-ROM as part of the Dialog OnDisc series (see separate entry). Management and Marketing Abstracts is a wellorganized file of particular value to a UK audience, comprehensive in its breadth of coverage of management theory and practice, and maintaining an impressive level of currency.
 
 try; ABI/INFORM Dateline and ABI/INFORM Archive. These feature nearly 4,000 journals with nearly 3,000 full text (see separate entry). More information is available on www.proquest.com
 
 SCANP
 
 MMAG - Manager Magazine is the online version of the German Manager Magazine, which reports on finance, management and advertising. It’s available on GENIOS at www.genios.de/
 
 Co-produced by Nordic business schools, SCANP is a bibliographic file of management and business articles, from leading Scandinavian titles. It dates from 1977-99. It’s available online via Helecon, the online service of the Helsinki School of Economics Library. Access to SCANP is via www.lib. hkkk.fi/database/SCANP.
 
 ProQuest Business Images
 
 THES
 
 MMAG – Manager Magazine
 
 ProQuest Business Images consists of an online database offering complete images of articles published in the world’s top business journals. The journals covered in ProQuest Business Periodicals help researchers track market conditions, industry trends, management techniques, corporate strategies, and hundreds of other business topics. Proquest Business Images comes in two versions. Firstly there is the Proquest Business Images that holds publications from 1932 to present time and covers over 880 titles. Secondly there is the Proquest Business Images Complete which holds publications from 1932 to present time and covers over 1,650 complete titles. Thousands of complete page images are available as they appeared in their original publications. These images provide not only the entire text but also all the accompanying graphics (e.g., photos, charts, tables, and diagrams) that enhance the editorial value of the articles. Also available on Proquest are the full suite of ABI/INFORM databases. These comprise ABI/ INFORM Global; ABI/INFORM Trade and Indus-
 
 THES contains bibliographic references to theses on management, business and economics in Finland, since 1983. Approximately 1000 new entries per annum are added, mainly in the Finnish language. It’s available online via Helecon, the online service of the Helsinki School of Economics Library. Access to THES is via www.lib.hkkk. fi/database/THES.
 
 WISO 1 Published by GBI, WISO1 comprises the BLISS and FITT databases. BLISS contains citations to 200 German-language and 100 English-language periodicals, books, unpublished manuscripts and dissertations on business management, dating from 1975. FITT contains news items relating to the German-language business press, including information on companies, industries, products and markets, dating from 1988. More information is available at www.wiso-net.de/ and at www.genios. de/
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 20. Trademarks, trade names and brands This chapter contains databases dealing with registered trade marks and names, plus information on brand names. Further brand information is available in Chapter 15. Market data. Products are arranged by the following geographic coverage: Pan-European; UK; Europe (except UK); International; North America; Rest of World. Each region is further subdivided by country, and within each country section, products are arranged in an A-Z sequence. It should be remembered that country-specific information may also be found in regional and international databases.
 
 EUROPE Pan-European Catamaran Plus Catamaran Plus produced by Questel is an online database providing information on trademarks currently within 33 registers in Europe and US. The information on all published and unpublished trademarks comes directly from the offical administrations. Subscribers access the data via www. questel.com/
 
 European Patent Office The European Patent Office, (EPO) maintains a database which supplies links to intellectual property related sites on the internet. Some of the categories listed include: IP Offices; Patent databases; PATLIB; Patent Information providers; Patent Licensing Exchanges; mailing lists, blogs, wikis and newsgroups. There is also a facility to offer related links which may be included by the EPO. Access to this site is at www.european-patent-office.org/ onlinelinks. 322
 
 Signature The Signature service from Waterlow (www. waterlow.com/signature) enables trademark and intellectual property professionals to search both UK trade marks and all UK company names, together with the European trade mark database. Over 800,000 UK trade marks with images are available. Lapsed marks since 1976 are also included on the database. The database also includes over 45,000 European Community trade marks, many with colour images. UK data is supplied by The UK Patent Office. European data is from the Office for Harmonization in the Internal Market (Trade Marks and Designs), Alicante, Spain. Search options include Trademark, Device classification (Vienna), Goods specification and description, plus many more. The UK marks are updated weekly, the European marks monthly. The database also includes over 3 million UK company names for all live companies, and companies dissolved since 1964. Data is supplied by the UK Companies Register and Jordans.
 
 Thomson CompuMark Thomson CompuMarkis made up of CompuMark Europe, Thomson and Thomson North America and Brandy International in Japan. Thomson CompuMark is a global provider of trademark information and trademark research services. It’s main products include trademark searching and watching. Searching products includes trademarks, commercial names, domain names, industrial designs and applicants and owners. Watching products include: trademarks, domain names, industrial designs and applicants and owners. SAEGIS, is an online connection to Thomson CompuMark’s collection of trademark research tools and provides a platform for trademark screening. The database is available in English, French, German, Italian and Dutch and access is via www.compumark.thomson.com/
 
 Trademarkscan – Austria
 
 Trademarkscan – Benelux Trademarkscan – Benelux is produced by Thomson & Thomson and available on Dialog (File 658). It contains information on over 448,284 trademark applications and registrations filed with Benelux-Merkenbureau. It includes active records from 1988 and inactive records from 1996. The database is also available via SAEGIS, an online connection to Thomson & Thomson.
 
 Trademarkscan – Community Trademarks Produced by Thomson & Thomson and available on Dialog (File 227) Trademarkscan – Community Trademarks (CTM) provides information on over 378,563 trademark applications and registrations filed with the Office for Harmonization in the Internal Market (OHIM). It also includes active records from 1997. The database is also available via SAEGIS, an online connection to Thomson & Thomson.
 
 Trademarkscan – International Register European Databases and Community Trademarks Trademarkscan – International Register European Databases and Community Trademarks are produced by Compu-Mark and available on Dialog. The Trademarkscan databases principally serve as preliminary trademark screening tools for checking on the availability of new product and service names. Like the other Trademarkscan files, Trademarkscan – International Register and European databases should not be used as the sole basis for clearing a new name or for filing a trademark application. If a trademark is not found in the databases, it does not necessarily mean that the trademark is available for use. Registration does, however, confer the exclusive right to the use of a trademark and offers a greater degree of protection from infringement. Most of the databases feature full records that contain the trademark, serial number, international class(es), status, goods/services description, current owner, dates, and other pertinent information. Records for marks that contain a design include the trademark image. Images are available in all files except File 677 which covers Liechtenstein. Each file can be searched individually or in conjunction with other trademark file(s). Special efforts have been made,
 
 by Dialog, to standardize the search and display fields for all of the databases. The OneSearch category, EUROTMKS, covers the International Register, Community Trademarks and the European trademark databases. The databases are also available via SAEGIS, an online connection to Thomson & Thomson.
 
 UK Trademarkscan – UK The Trademarkscan – UK database, produced by Thomson & Thomson, contains information on over 720,506 actively registered trade marks and service marks recorded at the Trade Marks Registry of the Patent Office. It dates from 1986 to the present and includes over one million records. Both used and proposed-to-be-used marks are included, as are new applications for registration. Inactive or lapsed marks are also included. The file is available on Dialog (File 126). It can also be accessed via SAEGIS, an online connection to Thomson & Thomson.
 
 UK Trademarks The UK Trademarks file (GBMARK) is available on Questel.Orbit. It includes, 660,000 records and national published registrations since 1876. Updated bi monthly. More information at www. questel.com
 
 Europe (except UK) Austria Austrian Trademarks Available on Questel.Orbit (ATMARK), Austrian Trademarks includes: all current trade marks recorded and published since 1948; international trade marks requesting protection in Austria; and international or Austrian trade marks invalid or unrenewed since 1989.
 
 Trademarkscan – Austria Published by Thomson & Thomson and available on Dialog (File 662), Trademarkscan – Austria includes information on 147,618 trademark registra323
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 tions filed with Österreichisches Patentamt. The weekly updated file includes active records from 1938 and inactive records from 1996. It can also be accessed via SAEGIS, an online connection to Thomson & Thomson.
 
 Denmark Danish Trademarks Produced by Compu-Mark, Danish Trademarks contains the full text of all marks valid since 1960, including: unpublished pending applications; valid applications since 1960 (Dansk Varemaerketidende); valid registrations since 1880 (Dansk Varemaerketidende); and trade marks invalid since the beginning of the current year. The file is available on Questel.Orbit (DKMARK).
 
 Trademarkscan – Denmark Produced by Thomson & Thomson, Trademarkscan – Denmark contains information on over 173,282 trademark applications and registrations filed with Patentdirektoratet. It includes active records from 1897 and inactive records from 1996. It’s available on Dialog (File 662) and can also be accessed via SAEGIS, an online connection to Thomson & Thomson.
 
 Finland Finnish Trademarks Finnish Trademarks is available on Questel.Orbit (FIMARK). More information at www.questel. com
 
 Trademarkscan – Finland Trademarkscan – Finland is available on Dialog (File 679). It contains information on over 127,347 valid applications and registrations published in the Tavaramerkkilehti-Varumarkestidning since 1891; national unpublished applications; and inactive unpublished and published trademarks since 1995. The database can also be accessed via SAEGIS, an online connection to the producer Thomson & Thomson. 324
 
 France French Trademarks Published by Institut National de la Propriété Industrielle (INPI) and available on Questel.Orbit (FMARK), French Trademarks contains more than 827,000 trade marks applied for since 1976. For published trade marks the information is taken from the French Trademarks Gazette (BOPI).
 
 Trademarkscan – France Produced by Thomson & Thomson, Trademarkscan – France contains information on over 955,224 trademark applications and registrations filed with the Institut National de la Propriété Industrielle (INPI). It includes all active records from 1978 and inactive records from 1996. It’s available on Dialog (File 657) and can also be accessed via SAEGIS, an online connection to Thomson & Thomson.
 
 Germany DPINFO DPINFO is a service provided by the German Patent and Trademark Office at www.dpinfo. dpma.de. Information is in German and contains the Patent and Utility Model Register including patents of the former GDR.; National Trademarks Register and Industrial Designs. The service is available 24 hours a day, seven days a week.
 
 German Trademarks Available on Questel.Orbit (DEMARK) and produced by Compu-Mark, the German Trademarks database contains details of over 504,000 trade marks. These include: national pending applications as published in Warenzeichenblatt Teil I (WZBL I); national registrations as published in Warenzeichenblatt Teil II and III (WZBL II and III); national registrations as published in Warenzeichen und Musterblatt (WZMBL); and international registrations requesting protection in Germany and published in Les Marques Internationales from 1966.
 
 Trademarkscan – Norway
 
 Trademarkscan – Germany
 
 Trademarkscan – Liechtenstein
 
 Produced by Thomson & Thomson and available on Dialog (File 672), Trademarkscan – Germany contains information on over 966,359 trademark applications and registrations filed with Deutsches Patentamt. It includes active records from 1894 and inactive records from 1996. The file can also be accessed via SAEGIS, an online connection to Thomson & Thomson.
 
 Trademarkscan – Liechtenstein is available on Dialog (File 677). It contains information on over 11,774 trademark registrations filed with Amt fur Volkswirtschaft Geistiges Eigentum, and includes active records from 1982 and inactive records from 1996. The file can also be accessed via SAEGIS, an online connection to the producer Thomson & Thomson.
 
 Italy Italian Trademarks Produced by Compu-Mark and available on Questel.Orbit (ITMARK), the Italian Trademarks database contains: over 388,000 valid Italian trade marks filed in Italy since 1969; unpublished registrations; registrations published in the Official Bulletin; Italian-French and French-Italian trade marks; trade marks requesting protection in Italy; and international or Italian trade marks invalid or unrenewed since January 1989.
 
 Trademarkscan – Italy Trademarkscan – Italy contains information on more than 764,870 trademark applications and registrations filed with Ufficio Italiano Brevetti e Marchi. It includes active records from 1978 and inactive records from 1996. Produced by Thomson & Thomson, it’s available on Dialog (File 673). The file can also be accessed via SAEGIS, an online connection to Thomson & Thomson.
 
 Monaco Trademarks in Monaco Produced by Compu-Mark, Monaco Trademarks contains: national trade marks published in the Journal de Monaco since 1979; international trade marks requesting protection in Monaco; and international or Monaco trade marks invalid or unrenewed since January 1989. The file is available on Questel.Orbit (MCMARK).
 
 Trademarkscan – Monaco Trademarkscan – Monaco contains information on over 12,467 trademark registrations filed with Propriété Industrielle Litteraire et Artistique. It includes active records from 1983 and inactive records from 1996. The database is available on Dialog (File 663) and can also be accessed via SAEGIS, an online connection to the producer Thomson & Thomson.
 
 Norway Liechtenstein Trademarkscan – Norway Trademarks in Liechtenstein Produced by Compu-Mark, Trademarks in Liechtenstein contains: all national trade marks published in Liechtensteiner Vaterland since 1973; international trade marks requesting protection in Liechtenstein; and international or Liechtenstein trade marks invalid or unrenewed since January 1989. The file is available on Questel.Orbit (LIMARK).
 
 Trademarkscan – Norway on Dialog (File 678) provides information on more than 188,034 valid applications and registrations published in the Norsk Tidende for det Industrielle Rettsvern since 1911. Also available are national unpublished applications and inactive unpublished and published trademarks since 1990.The database can also be accessed via SAEGIS, an online connection to the producer Thomson & Thomson. 325
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 Spain
 
 Switzerland
 
 INPAMAR
 
 Swiss Trademarks
 
 INPAMAR includes all trade marks, trade names, international trade marks and business signs registered in Spain. Produced and hosted by the Oficina Española de Patentes y Marcas (www. oepm.es), the file currently holds approximately 1.9 million references. The file is updated every 14 days. The search software enables phonetic comparisons. It’s available in Spanish only.
 
 Available on Questel.Orbit, Swiss Trademarks (CHMARK) contains: all national and registered trade marks published since 1972; national trade mark pending applications; international trade marks requesting protection in Switzerland; and international or Swiss trade marks invalid or unrenewed since January 1989. The data is compiled by Compu-Mark.
 
 SITADEX
 
 Trademarkscan – Switzerland
 
 Produced and hosted by the Oficina Española de Patentes y Marcas (www.oepm.es), SITADEX contains information on the legal status of all Spanish industrial property rights applied for after 1979. In addition, information is included on applications presented between 1964 and 1979 which have not lapsed. Approximately 1.8 million entries are included on the database, which is updated daily. The language is Spanish.
 
 Trademarkscan – Spain Trademarkscan – Spain contains information on more than 1,103,342 trademarks filed at the Oficina Espanola de Patentas y Marcas. It includes active records from 1904 and inactive records from 1996. It can be accessed via Dialog (File 228) and SAEGIS, an online connection to the producer Thomson & Thomson.
 
 Sweden Trademarkscan – Sweden Trademarkscan – Sweden contains information on over 220,000 Swedish trademarks, and includes valid applications and registrations published in the Svensk Varumarkestidning since 1885. The file includes national unpublished applications and inactive unpublished and published trademarks since 1987. Also included are images for all unpublished trademarks and inactive trademarks except for word marks and unpublished applications. It’s available on Dialog (File 675) and via SAEGIS, an online connection to the producer Thomson & Thomson. 326
 
 Produced by Thomson & Thomson and available on Dialog (File 661), Trademarkscan – Switzerland contains information on over 245,381 trademark applications and registrations filed with Bundesamt für geistiges Eigentum. It includes active records from 1970 and inactive records from 1996. It’s also available via SAEGIS, an online connection to the producer Thomson & Thomson.
 
 INTERNATIONAL Brands and Their Companies The Brands and Their Companies database is a worldwide directory of over 430,000 consumer brand names and their owners or distributors. It is produced by Thomson Gale. Each record provides a trade name, a brief product description and company name, and may contain the company address, telephone number of the manufacturer, distributor, or importer, and the source of information. Approximately half of the trade names have been supplied by the companies themselves, providing information generally not available in other sources. If the source is not listed in a record, the information was provided directly by the company. Many of the trade names in the database are not registered, but may be protected by common law usage. It focuses primarily on consumer goods, including: Apparel; Appliances; Automobiles; Beverages; Computer Software; Confectionary; Cosmetics; Decorative Accessories; Drugs; Fabrics; Food; Furniture; Games; Glass products; Hardware; Jewellery; Paper products;
 
 Trademark Explorer
 
 Pet supplies; Tobacco products; Toys; and Other products. It’s available on GaleNet and Dialog (File 116).
 
 Derwent World Patent Index The Derwent’s World Patent Index (DWPI), produced by Thomson Scientific provides access to information from more than 30 million patent documents giving details of over 14.8 million inventions. At each update, approximately 20,000 documents from 41 patent issuing bodies ared added to DWPI. Each record describes a single patent family, starting with the new invention (Basic Patent) and adding information about the same invention issued in other countries (Equivalents). The content varies by publishing authority but in the main, data contains information from the first publication of an invention, bibliographic data, abstracts, general indexing and detailed chemical and polymer indexing. DWPI is a subscription based service and can be accessed on Dialog Files (351, 352 and 350), STN and Thomson Scientific at www.scientific.thomson.com
 
 Espacenet Espacenet is a free online searchable database comprising 50 million patent documents from around the world. There are various search options, updates and news. Available in English, French and German via www.espacenet.com
 
 International Trademarks Available on Questel.Orbit as file WOMARK, International Trademarks legal information contains bibliographic, administrative and registrations and renewals details of international marks registered at the World Intellectual Property Organization (WIPO) and published in Les Marques Internationales since January 1966. All modifications affecting these registrations and renewals are also included.
 
 MicroPatent MicroPatent claims to have the world’s largest commercial collection of searchable full text patent information.The company who are now owned by Thomson were the first to provide electronic patent document downloads in 1995. MicroPatent was also the first company to provide PCT full text electronically. In addition to these
 
 firsts, it was also first to have US full text data back to 1836 and UK published applications back to 1916. MicroPatent strenghtened their company by acquiring Foxpat and Optipat adding file histories to it’s collection of IP services. In 2001 and 2002 it acquired Woolcott and Aurigin Systems Inc adding patent research services and patent analytics. In 2004 it was acquired by the Thomson Corporation and in addition to full text patent searching, MicroPatent now offers, analytic collaboration, IP management services, file histories, online trademark searching, professional research and consulting services and document delivery. Their products include; PatentWeb a database containing over 50 million full text and front page records; Aureka, an analysis platform providing analysis aids, content and collaboration tools; Trademark.com providing access to millions of trademarks, brands, domain and business names. Also, has over 800,000 German trademarks, designs and logos and document delivery with a PDF report option. MicroPatent has offices in Korea, Mumbai, Tel Aviv, Tokyo, as well as in UK and US. The data is updated weekly and is available at www.micropat.com
 
 Trademark Explorer Questel.Orbit’s Internet service, Trademark Explorer (www.questel.orbit.com), provides access to one of the largest collections of worldwide trademarks. Trademark Explorer utilizes such features as fuzzy logic/similarity; flexible account tracking to monitor usage; and high-speed access to over 2.6 million high quality images. It also offers a current awareness capability centred on SDI profiles. Information partners include the World Intellectual Property Organization, WIPO Office for Harmonization in the Internal Market, US Patent and Trademark Office, French Patent and Trademark Office (INPI) and Compu-Mark. Data includes both bibliographic and legal information (including trademark names, owner and agent names, registration number, date and classification), as well as coverage of legal status and, for international trademarks, designated countries. Trademark Explorer can be searched by trademark name, applicant, agent or owner name, or using the international trademark classification scheme. Multi-file search features enables uses to search multiple databases simultaneously for comprehensive international coverage. 327
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 Trademarkscan – International Register Trademarkscan – International Register (WIPO) contains information on over 470,000 Madrid Agreement and Madrid Protocol trademarks registered with the World Intellectual Property Organization. It includes active records from 1901 and inactive records from 1996. It’s available on Dialog (File 671) and via SAEGIS, an online connection to the producer Thomson & Thomson.
 
 all active trademarks, registrations, and applications filed with the Canadian Intellectual Property Office (CIPO). Pending applications include both actual and proposed use. It’s available on Dialog (File 127) and via SAEGIS, an online connection to the producer Thomson & Thomson.
 
 USA
 
 World Intellectual Property Organization (WIPO)
 
 Dialog OnDisc Trademarkscan – US Federal
 
 The World Intellectual Property Organization (WIPO) (www.wipo.int/), based in Geneva, provides access to the Madrid Express database which includes all international registrations that are currently in force or have expired within the past six months. It also includes data relating to international applications and subsequent designations that have been received by the International Bureau but have not yet been recorded in the international register of marks. Madrid Express forms part of the Intellectual Property Digital Library Web site, which provides access to various intellectual property data collections currently hosted by the World Intellectual Property Organization. These collections include Hague, Madrid, PCT and JOPAL (non-patent reference) data and support fully searchable information retrieval and display by users on demand. Access to the Digital Library is available to the general public free-ofcharge. The services are operational and are updated on a daily, weekly and monthly basis respectively.
 
 Dialog publishes Dialog OnDisc Trademarkscan – US Federal on CD-ROM. Published by Thomson & Thomson, the Trademarkscan US Federal database includes trade and service marks filed at the US Patent and Trademark Office. It has been designed primarily as a fast screening tool for checking the availability of new product or service names. It dates from 1884 and contains over 800,000 records. Individual records include the trade mark, the US class number, the international class number, the owner’s name, a description of the product or service, and any other relevant information concerning the status of the mark, as well as images of the marks. The CD is updated monthly.
 
 NORTH AMERICA Canada Canadian Trademarks Published by IMSMARQ and available on Questel.Orbit (CAMARK), Canadian Trademarks covers all active registrations and affiliations in Canada, since 1987 to date.
 
 Trademarkscan – Canada The Trademarkscan – Canada database, produced by Thomson & Thomson, provides information on 328
 
 Dialog OnDisc Trademarkscan – US State Thomson & Thomson’s database TrademarkscanUS State is published on CD-ROM by Dialog as part of its OnDisc series. Dialog OnDisc Trademarkscan – US State includes details of more than 800,000 trade marks registered with the Secretaries of State of all 50 US states and Puerto Rico. Each record contains the trade mark, state of registration, US class number, international class number, a description of the product or service, registration number, current status, and owner. It dates from 1900 and is updated monthly.
 
 Google Patent Search Google Patent Search has been launched by Google offering users to search across the full text of US Patents from 1796 to 2006. Over 7 million patents come from the US Patent and Trademark Office (USPTO) and Google covers the entire collection made available by USPTO. Searching is done from the Google Patent Search Homepage or the Advanced Patent search page. Search criteria
 
 Trademarkscan – Japan
 
 include patent number, inventor and filing date. The company plans to update the service further with more 2006 filings and eventually move to a weekly schedule.
 
 Trademarkscan – US Federal The Trademarkscan – US Federal database covers trade marks and service marks filed at the US Patent and Trademark Office. Produced by Thomson & Thomson, the database has been designed primarily as a fast screening tool for checking the availability of new product or service names. Each record contains the trade mark, the US class number, international class number, the owner’s name, a description of the goods and services, and other pertinent information about the status of the mark. It dates from 1883 and contains nearly 1.7 million records. Available on Dialog (File 226) and Questel.Orbit, it’s updated twice weekly. The database has been published on CDROM as part of the OnDisc series (see separate entry above under Dialog OnDisc Trademarkscan – US Federal).
 
 Trademarkscan – US State Thomson & Thomson’s Trademarkscan – US State database contains information on trade marks and service marks registered with the Secretaries of State of all 50 US states and in Puerto Rico. Corporate name registrations are not included. Each record contains the trade mark, state of registration, US class number, international class number, a description of the goods or service, registration number, current status and owner. Available on Dialog (File 126) and Questel.Orbit, the file dates from 1876 and holds over 1 million records. It’s updated weekly. The database has also been published on CD-ROM as part of the OnDisc series (see separate entry under Dialog OnDisc Trademarkscan – US State).
 
 REST OF WORLD Asia Pacific IP Menu IP Menu is a free global guide to intellectual property resources on the Internet. It is produced by IP Organisers Pty Ltd. The main focus is on countries
 
 in Asia Pacific but it does have IP related links to resources in countries worldwide. Information categories include: Government; Patent Office; Patent Resources; Trademark Resources; Design Resources; Copyright Resources; Plant Breeders Resources; Circuit Layour Resources; Competition Resources; Trade Practices and the National Library. It is a very comprehensive site with various search options and also provides IP News and IP Blogs. More information at www.ipmenu. com
 
 Thomson CompuMark Thomson CompuMark has added Australia and South Korea databases to SAEGIS. The addition of the files expands the coverage of the Asia Pacific region. The South Korean database also features goods and services translated to English as well as transliteration of Korean trademarks. Currently the Australian database contains approximately 400,000 records and the South Korean about 90,000 records. For more information see www.compumarkthomson.com
 
 Japan Trademarkscan – Japan Available on Dialog (File 669) Trademarkscan – Japan is produced by Brandy International and Thomson & Thomson. The database principally serves as a preliminary trademark screening tool for checking on the availability of new product and service names. Most of the records contain the following: trademark, serial number, international class(es), status, current owner, dates and other pertinent information. Trademark words can be searched as phrases, as whole words or word beginnings in the Basic Index, or as word fragments or word endings in the rotated index. Trademark designs and logos are referenced in appropriate fields, eg., Design Type and Lining/Colour Claims. 329
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 MEXICO Trademarks in Mexico Trademarks in Mexico is available on Questel. Orbit as file MXMARK. See web site at www. questel.com
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 Trademarkscan Trademarkscan Mexico is now available on SAEGIS. It’s a comprehensive and easy to use online database of Mexican trademarks available at all times. Access to SAEGIS is via www.saegis. com. For more information on SAEGIS see www. compumark.thomson.com
 
 21. Recent highlights Since the last edition of Online Business Sourcebook was published in 2003, the business information sector has undergone significant change. The big three major business news and information providers still continue to be Thomson Business Intelligence, Factiva, and Lexis Nexis. Between them they offer a huge amount of aggregated content. Driving the change is technology and it is allowing greater access and mobile access to corporate information. Communications technology such as podcasts, blogs, wikis and RSS is producing a big cultural shift for some companies. Mobile casting is becoming available where podcasts are driven directly to the latest generation of mobile phones. It is predicted that many large companies will be producing a podcast to complement their own internal and external communications strategies. Many companies are taking these on board and it is becoming a way of sharing knowledge, breaking down barriers and adding value to information. On the other hand information may become so cheap and plentiful that we could suffer from information overload. With a lack of quality control it may be difficult to ascertain what is important which increases the risk of unaccredited sources. With the ever expanding web and the increasing types of resources available it is becoming increasingly difficult for users to obtain relevant information and getting targeted results. While the internet continues to make business information freely available, accessing quality information in a cost effective way remains fairly difficult. Specialist search engines are preferable to general ones and it may be more economic to pay for specialist sources in order to get good quality information. Portals provide an entry to specialist databases not easily found via a search engine. Specialisation is becoming more important in what information is being provided and how it is delivered to a user. Information providers are changing to supplying tailor made products which means working more with a customer and understanding their needs and supplying the product on a integrated platform. This allows customers to conduct speedy searches, retrieve relevant business information, conduct in
 
 depth research and analysis of business data on a single platform. Another delivery option is the increasing service offered by some providers of integrating the content into existing applications using XML and RSS. Competition from the Internet also means that newspaper companies are continually looking at ways of saving costs as they struggle to maintain advertising and circulation. The Financial Times is launching a FT Mobile News Reader service. This is a free digital application that allows users to access news via their mobile phones and PDA’s. Reuters has launched NewsScope Real Time and News Scope Archive. These two new products allow its news output to be incorporated into automated trading strategies, enabling immediate responses as market moving events occur. Digital media is changing the habits of news consumers. According to Jupiter Research, Cable TV and portal web sites are set to dominate. In their report “The Future of News” they claim that most online consumers get their news from television, 30% of online customers turn to cable TV news sites as opposed to 29% for print newspapers. The popularity of web content over offline newspapers means more newspapers must adapt to meet the needs of the different audiences. Bureau van Dijk Electronic Publishing, has developed an independent television channel that provides news and programmes about Europe and the EU. It is a free service dependent on advertsing and sponsorship offering viewers features, interviews, broadcasts via a EUX.TV player. There is also a Blogwatch option. Apart from technology driving changes in the online business information sector, globalisation is also a key factor in producing changes. With the world opening up and markets opening out, demand for information has increased. There is a need for business users working in and with these countries to access current and reliable information. China and India lead the global market expansion from Asia Pacific. Investment Bank Goldman Sachs estimates that China will overtake the US as the World’s largest economy by 2039. Despite problems of cultural differences, most of 331
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 the large business aggregators offer a wide selection of market and industrial research reports. Many have now established local offices in some of the major cities and towns in this region. BvDep claim that the company’s Asia Pacific business has grown by more than 60% in the last year. In addition to the main aggregators, smaller specialist companies have products on the market such as Sinotrust. Some of these products are included in this edition of Online Business Sources. On the one hand globalisation is making the business information market more competitive because more information is becoming available keeping prices down and quality up. On the other hand, the impact of the growing list of global and national regulations is changing the way companies deal with transactions because there is a risk of dealing with some vendors where there is too little data or it is inaccurate. There is an increased interest in information in the Far East and this market is growing. As always, there has been some mergers and acquistions in the business information industry and some smaller takeovers. Dow Jones purchase of Factiva from Reuters has as part of the completed acquistion Dow Jones, restructured its Enterprise Media Group by reorganising it’s management and consolidating it’s products into three business units. These are: Dow Jones Indexes and Reprints; Dow Jones Financial Information Services and Dow Jones Content Technology Solutions. This has led to 98 job losses in the Enterprise Media Group. Dow Jones has also announced the sale of it’s share in Economia to majority holder Handelsblatt. Economia publishes newspapers in the Czech Republic and Slovakia. D&B plans to cut 400 jobs as part of it’s Financial Flexibility programme. D&B state that over the next year it wants to implement several initiatives that will involve trimming it’s organisational structure, simplifying it’s product range and consolidating it’s systems and technology infrastructures. Hemscott Group a provider of financial data and i-Deal a software and analytics company have merged to form Ipreo. At the same time Ipreo have purchased Marketpipe, a UK based provider of financial services technology. Both Hemscott and Ipreo are recognised as leaders in their respective segments of the market and together form a very strong company. 332
 
 Lexis Nexis has purchased Visualfiles, a company that provides customised workflow products for lawyers. The company currently provides services for 450 customers including 300 UK law firms and customers in the corporate and public sectors. Visualfiles will strengthen the ability of Lexis Nexis to provide productivity tools to it’s research, development and compliance solutions. Moody’s has purchased Wall Street Analytics. The company will now be known as Moody’s Wall Street Analytics and will broaden Moody’s capabilities in the analysis and monitoring structured debt securities and at the same time increasing it’s analytical and product development staff. Thomson Business Intelligence (TBI) a division of the Thomson Corporation has announced that two of it’s products, TBI Broker Research and Insite services will now come under Thomson Financial. Newsedge and TBI Market Research are up for sale and TBI News Research will be discontinued at the end of 2007. Newsedge provides personalised news feeds from 11,000 global news and business infromation sources. Market Research branded Profound enabled users to track competitors and market share from over 5,000 new market and research and financial reports every month. The news service is feeling the pressure from providers such as Google and the move is symptomatic of the market. Thomson are also developing strategies to tailor the services to the customer’s needs and fitting in with their workflow. ZoomInfo and Proxpro have combined to create a new service. The company is offering employment histories, biographies and photographs for over 30 million people and 2 million companies on mobile devices. Zoominfo claims that the new service will enable business people to take advantage of chance meetings with immediate access to information when there is an opportunity to meet a potential business client. A report by Outsell named Information Industry Market Size and Share Rankings: Preliminary 2006 publishes the top twenty companies in the business information industry and top predictions for the information industry in 2007. It is the 9th annual preliminary report and may be purchased from Outsell at www.outsellinc.com/store/products/314. The top ten companies in the $365 billion information industry are: Google; Reed Elsevier; Thomson; Pearson; Gannett; Yahoo;
 
 New and enhanced products
 
 McGraw Hill; VNU; Reuters and Wolters Kluwer. The other ten in the rankings are: Bloomberg; Asahi Shimbun Company; News Corporation; The Tribune Company; Daily Mail and General Trust (DMGT); IDearc Media (Super Pages); The Yomiuri Shimbun; New York Times Company; Yell and the International Data Group (IDG) . These twenty companies make up $106.4 billion of 2006 revenues or 29.1% of the entire market. Outsell predicts an increase in growth at 6.2% led by the search and aggregation and market research segments. Google have risen from 4th place in 2005 to top of the rankings in twelve months. They are continually bringing new products onto the market such as Google Patent Searching and Google Maps Australia. Another report from IRN Research on the European Online Information Sector, predicts European sales growth of 7.7% in the online information market in 2007. Added value solutions and more customised products will help to increase the growth of sales in this market. Sales growth has been achieved through increased marketing of online products, more flexible delivery and pricing options, and the further penetration of European and Asian markets. As already stated, the three major business information vendors (Thomson Corporation, Lexis Nexis & Factiva) are concentrating on internal restructuring and refocusing. In the STM information sector, the major players (Elsevier Science, Wolters Kluwer, Thomson and John Wiley) have concentrated on the development of more web-based products. Healthcare practitioners and pharmaceuticals are likely to remain the key growth areas. The full report is available from IRN Research at www.irnresearch.com/ .
 
 New and enhanced products Online Business Sourcebook was compiled during the winter of 2006/7. Inevitably, since the completion of the editorial process and the appearance of the directory, new products have been launched and enhancements have been made to existing products. The following summary provides a brief update of major products, launched subsequent to the compilation of the directory, together with news of enhancements to products already listed in the Sourcebook.
 
 Recently launched products: Corporate and Social Responsibility Reports (CSR), also known as Sustainability or Environmental Reports are a recent new filing type. The report provides an overview of the social, environmental and economic impact of a company’s operations and products. In today’s ethical climate, there is an increasing demand for these types of report by the customers and investors of publicly traded companies. There are approximately 3,600 CSR documents filed by more than 1,000 companies in 49 countries currently available. In addition to being directly available at Global Reports Library, the CSR documents can be accessed from BvDEp’s OSIRIS database and PI: Filings (see separate entry). ICC Information (www.icc.co.uk) and it’s sister company ICC Credit, has developed a new risk scoring index that provides more accurate prediction rates. ICC Credit has assessed all UK companies for a credit limit and a credit risk scoring, ranging from 1 – 100. In addition new data such as demographic and industry risk weightings, has been used to score non-limited businesses. The new risk score and extended database of credit limits is now available to ICC clients. Lexis Nexis (www.lexisnexis.com) and Information Analytics Group has launched a new range of products: Customer Development: Authentication and Screening; Fraud Prevention and Collections Management. These products are designed to support the risk information industry by helping customers to make decisions faster. The risk information industry is made up of financial services firms, collection agencies, insurance companies, human resource organsiations and other companies. Critical Mention (www.criticalmention.com/) a television news and broadcast monitoring service has launched a data centre in the UK to provide European coverage of companies, brands and television news. The Critical TV platform offers real time monitoring and email alerts to companies that require information about their customers and competitors. Google Maps Australia (www.maps.google.com. au/, is a new service from Google. It has developed the service to include Australian business listings. 333
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 infoUSA (www.infousa.com), is aiming to create an online Sales Lounge for sales managers, sales people, entrepeneurs and small business owners. It is a virtual meeting place for people to communicate, discuss sales and productivity and seek advice. SalesGenie.com/Lounge is expected early in 2007 and will include third party content and user generated content such as blogs and message boards. MINT (www.livemint.com) is a new business newspaper published by India’s HT Media Ltd in association with the Wall Street Journal. Published in English with an initial circulation of 80,000 copies, Mint delivers global and regional business news to India’s readers from Monday to Saturday each week. Piribo (www.piribo.com) a pharmaceutical and biotech online information company has launched an e-commerce information service, Reportbuyer. com. Report Buyer acts as an information aggregator for other online sources and offers a wide coverage of industries. No subscription is required and ReportBuyer is geared up to act as a first port of call. In addition to reports printed sources and CD ROMS are also linked to the site and are available for sale. Reuters (www.reuters.com) is planning to offer social networking, a virtual service to financial users. Reuters is hoping to attract a large percentage of the 70,000 traders, fund managers, and other financial staff who are already using it’s messaging service into the virtual world. This is a membership service only offered to Reuters subscribers. Recent Enhancements: Alacra www.alacra.com store users can now access Industry Snapshots. Three sample industry profiles are on offer. These are: Banking Industry at www.alacrastore.com/industry-snapshot/ Banking; Oil and Gas Industry at www.alacrastore.com/industry-snapsho/Oil&Gas and Retail Industry at www.alacrastore.com/industry-snapshot/ Retail. These industry profiles are aggregated from business databases such as Datamonitor, Forrester, Moody’s and S&P. BvDEP (www.bvdep.com), has opened three new offices in Sydney, Bahrain and Chicago in response to customer demand. BvDEP has offices in 24 major cities including Bejing, Moscow, Seoul, Singapore and Tokyo. 334
 
 Emerald Group Publishing (www.emeraldinsight.com), has purchased seven new journal titles to add to it’s collection of over 160 peer reviewed titles. They are: Asian Review of Accounting; Pacific Accounting Review; International Journal of Conflict Management; Journal of Engineering Design and Technology; Construction Innovation and Young Consumers. Factiva ( www.factiva.com) has made a number of enhancements to it’s service. In 2006, it has added nearly 700 publications, in 10 differnet languages from 39 countries. Some of the highlights include more than 300 publications signed by EMEA Content. From the Netherlands, The Algemeed Dagblad newspaper and 20 industry publications from Reed Business Information; From France, regional French newspapers; L’Independent and Midi Libre. Online images from Le Revenu publications and Air and Cosmos. From Germany; Der Tagesspiegel, a national business newspaper and transcripts from Deutsche Welle. Newspaper Licensing Agency (www.nla.co.uk) have signed up more agencies to enhance it’s press cuttings service eClips database. This means that press cuttings agencies who service over 80% of the market will be using cuttings sourced directly from newspapers via the eClips service. End users receive original quality full colour cuttings via online delivery. Perfect Information (www.perfectinfo.com) together with Economie has enhanced it’s P.I. Filings database by providing reports known as Corporate Social Responsibility reports (CSR). Large corporations have produced environmental and sustainability reports to assure customers of their environmental and ethical business practices. These documents are compiled by Perfect Information under it’s Annual Report Documents database and then made available via PI: Filings. Perfect Information (www.perfectinfo.com) has relaunched it’s PI Filings database comprising 7 million company filings. The database has been redesigned to feature a new front end containing enhancements to add value to the end user. Included in this new version is the ability for the user to email a document researched on PI Filings as a link as opposed to researching, downloading, saving and sending the information as an attachment in an email. This process also negates the bandwith limitations enabling the document to be sent anywhere.
 
 New and enhanced products
 
 Reed Business (www.contentagenda.com/) has launched a beta version of ContentAgenda, a free b2b news portal, blogspace and user community. It features news aggregated by Lexis Nexis, alerts, blogs and forums for the discussion of trends, companies and people in the new entertainment economy. Other entertainment titles published by Reed are: Daily Variety; Video Business; Broadcasting and Cable and Multichannel News. UK Government (www.directgov.uk) and (www. businesslink.gov.uk) is to rationalise it’s web sites and has announced that it is going to close 551
 
 and retain 26 of them. Out of date and irrelevant information is to be removed and remaining information transferred to a much reduced list of Government sites.The news is included in the Government’s progress report Transformational Government: Enabled by Technology. UK Intellectual Property Office (UKIPO) (www.ukipo.com) is the new name for the UK Patent Office. This is in order to help users to understand that IP covers not just patents but also trade marks, designs and copyright.
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 Further information Abacus Data Services (UK), Abacus House, 122 Wolverton Road, Newport Pagnell, Bucks MK16 8JQ, UK. Tel. +44 (0)1908 210 834. Fax +44 (0)871 715 1447. Email: [email protected]. URL: www.abacuseu.com/ ABREES, 77c Roupell Street, London SE1 8SS, UK. Tel./Fax +44 (0)20 7261 9710. ACNielsen, 770 Broadway, New York, NY 10003-9595, USA. Tel. +1 646 654 5000. Fax +1 646 654 5002. URL: www.acnielsen.com. AffärsData, Torsgatan 21, 113 90 Stockholm, Sweden. Tel. +46 8 736 59 19. Fax +46 8 736 55 55. Email: [email protected]. URL: www.ad.se. Aftenpostens, PO Box 1178 Sentrum, 0107 Oslo 1, Norway. Tel. +47 22 864290. Fax +47 22 863832. URL: tekst.aftenposten.no/ntbtekst. Agence France Presse, 11-15 place de la Bourse, 75002 Paris, France. 336
 
 Tel. +33 1 40 41 46 46. Fax +33 1 40 41 46 32. URL: www.afp.com. Agenzia Ansa, Via della Dataria 94, 00187 Roma, Italy. Tel. +39 6 67741 Fax +39 6 6774638 URL: www.ansa.it/ Alacra, 148 Leadenhall Street, London EC3U 4QT, UK. Tel. +44 (0)20 7743 7186. Fax +44 (0)20 7743 7181. Email: [email protected]. URL: www.alacra.com. Albertina data, Nad Boticem 593/8, 102 00 Prague 10, Czech Republic. Tel. +420(2)71960166 9. Fax +420(2)71960161. Email: [email protected]. URL: www.albertina.cz. Analysys Group, St Giles Court, 24 Castle Street, Cambridge CB3 0AJ, UK. Tel. +44 (0)1223 460600. Fax +44 (0)1223 460866. Email: [email protected]. URL: www.analysys.com. APA – Austria Presse Agentur reg.GenmbH Laimgrubengasse 10 A-1060 Wien, Austria. Tel. +43-1-360 60-0 Fax +43-1-360 60-3099 E-Mail: [email protected]. URL: www.apa.at.
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 ARCchart, 3 Finsbury Square, London EC2A 1LN, UK. Tel. +44 (0)20 7826 9000. Fax +44 (0)20 7826 9001. Email: [email protected]. URL: www.arcchart.com. Baltic News Service, Paernu MNT 105, EE-15043 Tallinn, Estonia. Tel. +372 610 8800. Fax +372 610 8811. Email: [email protected]. URL: www.bns.ee. BBC Monitoring, Caversham Park, Reading RG4 8TZ, UK. Tel. +44 118 948 6289. Fax +44 118 946 3823. URL: www.monitor.bbc.co.uk. Bede Northcote, Northcote Data Ltd., Unit 4, spaces Business Centre, 15-17 Ingate Place, London SW8 3NS, UK. Tel. +44 (020) 74 98 6328. Fax +44 (020) 7498 6375. Email: [email protected]. URL: www.northcote.co.uk. Bloor Research, Bloor Research Suite 4, Town Hall, 86 Watling Street East, Towcester, Northamptonshire NN12 6BS, UK. Tel. +44 (0)870 345 9911. Fax +44 (0)870 345 992. URL: www.bloor-research.com. Blue Book, Sanoma Magazines Finland Oy, Lapinmäentie 1 P.O. Box 100 FIN-00040 00350 Helsinki,
 
 Finnland. Tel. +358 9 1201. Fax +358 9 120 5171. BMRB International, Ealing Gateway 26-30 Uxbridge Road Ealing London W5 2BP UK. Tel. +44 (0)20 8433 4000. Email: [email protected]. URL: www.bmrb.co.uk. BonnierAB, Torsgatan 21, Stockholm 11390 Sweden. Tel. +46 8 736 4000. Email: [email protected]. URL: www.bonnier.com. Bottin Télématique, 31 Cours des Juilliottes, 94706 Maisons-Alfort Cedex, France. Tel. +33 1 49 81 56 56. URL: www.bottin.fr. Bureau van Dijk, Northburgh House, 10 Northburgh Street, London EC1V 0PP, UK. Tel. + (0)20 7549 5000. Fax +44 (0)20 7549 5010. Email: [email protected]. URL: www.bvdep.com. Burrelle’s, 75 E. Northfield Road, Livingston, NJ 07039, USA. Tel. +1 201 992 6600. URL: www.burrelles.com. Business Finland CD, Tel. + 358 9 120 5029. Email: [email protected]. Business Monitor International, 179 Queen Victoria Street, London, UK. Tel. 020 7557 7171. 337
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 Fax +44 (0)20 7248 0467. URL: www.businessmontitor.com. URL: www.emerging-markets-online.com. BYGGDOK, (Swedish Institute of Building Documentation) Halsingatan 47 113 31 Stockholm Sweden. Tel: 00 46 8617 7450. URL: www.byggtorget.se. CapitalIQ, 20 Canada Square, London E14 SLH, UK. Tel. + 44 (1) 20 7176 1232. Fax: +44 (1) 20 7176 1263. Email: [email protected]. URL: wwwcapitaliq.com. CapitalIQ, 55 Water Street, 49th Floor, New York, NY 10041, USA. Tel. 212 438 8700. Fax 212 438 8710. Email: [email protected]. URL: www.capitaliq.com. CEIC, ISI emerging Markets, 225, Park Avenue south, New York, 10003, US. Tel. 212 610 2950. Fax 212 610 2900. Toll free: 1 888 151 4 INFO URL: www.ceicdata.com. Centaur Communications, 50 Poland Street, London W1F 7AX, UK. Tel. +44 (0)20 7292 3723. Fax +44 (0)20 7970 4521. URL: www.centaur.co.uk. Cerved, Via GB Morgagni 30/H, 00161 Rome, Italy. 338
 
 Tel. +39 (6) 441 10703. Fax +39 (6) 441 10722. URL: www.cerved.com. Chadwyck-Healey, The Quorum, Barnwell Road, Cambridge, CB5 8SW, UK. Tel. +44 (0) 1223 271 376. Fax +44 (0) 1223 215 514. URL: www.proquest.co.uk. Chambre de Commerce et d’Industrie, Direction de l’Information Economique, 49 rue de Tocqueville, F-75813 Paris Cedex 17, France. Tel. +33 1 5565 6372. Fax +33 1 5565 6382. Email: [email protected]. URL: www.ccip.fr. COBIDOC, JP Coengebouw, Kabelweg 37, 1014 BA Amsterdam, The Netherlands. Tel. +31 20 688 03 33. Fax +33 20 681 86 26. URL: www.cobidoc.nl. Cobweb Information Ltd., Northumbria House, 5 Delta Bank Road, Metro Riverside park, Gateshead, NE11 9DU, UK. Tel. +44 (0191) 461 8000. Fax +44 (0191) 461 8001. Email: [email protected]. URL: www.cobwebinfo.com. Commercial Intelligence Service see Business Montior International Commerzbank, Information Center, D-60261 Frankfurt, Germany. Tel. +49 69 136 20.
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 Fax +49 69 136 225389. Email: [email protected]. URL: www.commerzbank.com. Companies House, Crown Way, Cardiff CF14 3UZ, UK. Tel. 0970 33 33 636. Email: [email protected]. URL: www.companieshouse.gov.uk. Compustat see Standard & Poor’s Content Analyst Company, LLC 11720 Sunrise Valley Drive 4th Floor Reston, Virginia 20191, USA. Tel. 888-349-9442. Email: [email protected]. Context, Grand Union House, 20 Kentish Town Road, London NW1 9NR, UK. Tel. +44 (0)20 7284 8080. Fax +44(0)2072671133. Email: [email protected]. URL: www.context.co.uk. CreditInform, Sorkedalsun. 10C PO Box 5275 Majorstuen, N-0303 Oslo 3, Norway. Tel. +47 815 55 454. Fax +47 22 46 5390. Email: [email protected]. URL: www.creditinform.no. CRIBIS CORP., 2701 North Rocky Point Drive, Suite 110, Tampar 33507, USA. Tel. +1 813 636 0981. Fax +1 813 637 8451. Tollfree: 877 586 0981. Email: [email protected] URL: www.cribis.com.
 
 CRIBIS-CRIF Via Fantin 1/3, 40131 Bologna, Italy. Tel. +39 051 4175111. Fax +39 051 4175011. Email: [email protected]. URL: www.skyminder.com. D&B, Marlow International Parkway Marlow Buckinghamshire SL7 1AJ, UK. Tel. +44 (0) 1628 492000. Fax +44 (0) 1628 492260. URL: www.dnb.com. Datamonitor, Charles House, 108-110 Finchley Road, London NW3 5JJ, UK. Tel. +44 20 7675 7000. Fax +44 20 7675 7500. Email: [email protected]. URL: www.datamonitor.com. DataStar, Holbrook House 14 Great Queen Street, London WC2B 5DF, UK. Tel. +44(0) 20 7344 2800 Tollfree 00(800)3334 2564 Fax +44(0)20 7344 2884 Email: [email protected]. URL: www.dialog.com. Datastream, Thomson Financial, Aldgate House, 33 Aldgate High Street, London, EC3N 1DL, UK. Tel. +44 (0)20 7369 7000. Fax +44 (0)20 7369 7634. URL: www.datastream.com. Deutscher Sparkassenverlag, Am Wallgraben 115 70565 Stuttgart 339
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 Germany. Tel.+49 711 782-0. Fax +49 711 782-1635. Dialog Europe, Holbrook House 14 Great Queen Street, London WC2B 5DF, UK. Tel. +44(0) 20 7344 2800. Tollfree 00(800)3334 2564. Fax +44(0)20 7344 2884. Email: [email protected]. URL: www.dialog.com. Dialog OnDisc, Holbrook House 14 Great Queen Street, London WC2B 5DF, UK. Tel. +44(0) 20 7344 2800. Tollfree 00(800)3334 2564. Fax: +44(0)20 7344 288. Email: [email protected]. URL: www.dialog.com. Dow Jones, 4300 Route One North, South Brunswick, NJ 08852, USA. Tel. + 1 609 452 4000. Fax +1 609 520 5804. URL: www.dowjones.com. DRI.WEFA, Global Insight Limited (U.K.) Cardinal Tower 12 Farringdon Road London EC1M 3NN, UK. Tel. +44 (0)20-7452 5000. Fax +44 (0)20-7452 5035. E-mail: [email protected]. URL: www.dri-wefa.com. EBRD One Exchange Street London EC2A 2JN, UK. Tel. +44 20 7338 6000. Fax +44 20 7338 6100. Publications Tel. +44 20 7338 7553. 340
 
 Fax +44 20 7338 6102. Email: [email protected]. URL: www.ebrd.com. EBSCO, 4th Floor, Kingmaker House, Station Road, New Barnet EN5 1NZ, UK. Tel. + 44 (0) 20 8447 4200. Fax + 44 (0) 20 8440 2205. Email: [email protected]. URL: www.ebsco.com. Economist Intelligence Unit, 26 Red Lion Square London WC1R 4HQ UK. Tel. + 44 (0) 20 7576 8181. Fax + 44 (0) 20 7576 8476. Email: [email protected]. URL: www.eiu.com. EDGAR Online Corporate Sales 122 East 42nd Street, Suite 2700, New York, NY 10168, USA. Tel. +1 212 457-8200. Fax +1 212 457-8222. Email: [email protected]. URL: www.Edgar-online.com. EINS, Mr P.J.C. Rosenbrand, COBIDOC BV J.P. Coengebouw – Kabelweg 37, 1014 BA AMSTERDAM, The Netherlands. Tel. +31 20 688 0333. Fax +31 20 681 8626. Email: [email protected]. URL: www.eins.org. ELC International, 109 Uxbridge Road, Ealing, London W5 5TL, UK. Tel. +44 (0)20 8566 2288. Fax +44 (0)20 8566 4931. www.eletronic-daten.de. ELLIS Publications, PO Box 1059, 6201 BB Maastricht,
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 Further reading Business Information Sourcebook is aimed primarily at users of business information. In some cases, evaluative comments are included in an entry. Other directories, notably Gale Directory of Databases, sets out to list all publicly available databases. This is now only available on Dialog (File 230) and on Datastar (GDDB). Two other publications include product reviews. VIP from Free Pint and Business Information Searcher, from Effective Technology Marketing, includes fairly in-depth reviews of business information products. Finally the Internet Resources Newsletter from Herriot Watt University is a monthly publication delivered by email, providing information and reviews of new web sites. News of new business information products and the companies that produce them are covered. Other publications have a more general coverage. Information World Review, published by VNU Business Publications, carries news, reviews and features on the information industry, as does Aslib’s Managing Information. Information Today publishes two relevant titles although both are aimed at the US audience. Online Magazine provides articles, product reviews, case studies and opinion on selecting, using and managing electronic information products. Searcher: the Magazine for Database Professionals, which looks at issues of importance to the professional database searcher. While all these sources are useful, Online Business Sourcebook is the only single volume evaluation of all the databases and products of value to a business audience.
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 Gale Directory of Databases. Thomson Learning (High Holborn House, 50/51 Bedford Row, London WC1R 4LR, UK. Tel. +44 (0)20 7067 2500). (www.thomsonlearning.co.uk) VIP, Free Pint, 4-6 Station Approach, Ashford, Middlesex, TW15 2QN, UK, Tel; +44 870 141 7474 (www.vivavip.com) Business Information Searcher. Effective Technology Marketing. (PO Box 71, Grimsby DN35 0TP. Tel. +44 (0)1472 816 660). Quarterly in print, pdf and CD ROM. (www.dataresources.co.uk) Information World Review. VNU Business Publications, 32 – 34 Broadwick Street, London, W1A 2HG. (Tel. +44 (0)1635 588865). Monthly hard copy, web site and blog. (www.iwr.co.uk) Internet Resources Newsletter. Herriott Watt University. (www.hw.ac.uk/) Managing Information. Aslib, (The Association for Information Management, Holywell Centre, 1 Phipp Street, London, EC2A 4PS. UK. Tel. +44 (0)1206 796351). 10 times pa. (www.managinginformation.com/) Online Magazine. Information Today. (143 Old Marlton Pike, Medford, NJ 08055-8750, USA. Tel. +1 609 654 6266). 6 times pa. Searcher: The Magazine for Database Professionals. (143 Old Marlton Pike, Medford, NJ 08055-8750, USA. Tel. +1 609 654 6266). 10 times pa.
 
 Name index The Name index provides a listing of the names of all databases, hosts and services, producers and publications covered in the Sourcebook.
 
 Access Asia
 
 10K Wizard
 
 ACNielsen
 
 12S
 
 203
 
 240
 
 Access Intelligence LLC AccessAsia.com 86 219
 
 ACNielsen CABSAT
 
 146
 
 24 ORE SEME
 
 78
 
 219
 
 ACNielsen Market Statistics/Canada
 
 153
 
 A&G Information Services
 
 154
 
 ACORN
 
 AAP Information Services
 
 177
 
 ACP-ALA-MED-CD-ROM
 
 AAPComNews Service Abacus
 
 214
 
 Acquisitions Monthly
 
 178
 
 Abacus Data Services
 
 ABC der Deutschen Wirtschaft
 
 Addis Tribune
 
 68
 
 ABC Europe Production Europex
 
 AdEval
 
 54
 
 233
 
 AdEx
 
 ABC Luxembourgeois pour le Commerce et l’Industrie 54
 
 Administrateurs, Les
 
 ABC pour le Commerce et l’Industrie France Nord + France Nord-Est 54
 
 Advertise
 
 ABI/INFORM
 
 219
 
 Admap
 
 234 64
 
 ADVE 186 184
 
 Advertiser & Agency Red Book: Advertisers
 
 164
 
 Advertiser & Agency Red Books: Agencies
 
 319
 
 ABI/INFORM Archive
 
 241
 
 175
 
 ABC for Commerce & Industries Companies 164
 
 ABI US Businesses
 
 155
 
 Adams Communications
 
 309
 
 283
 
 60, 137
 
 Actualidad Económica
 
 309
 
 236
 
 Advertising Age
 
 316, 321
 
 76 77
 
 219
 
 ABI/INFORM Complete
 
 316
 
 Advertising and Media Expenditure Surveys and Forecasts 235
 
 ABI/INFORM databases
 
 321
 
 Advertising and Selling
 
 ABI/INFORM Dateline
 
 316, 321
 
 ABI/INFORM Global ABI/INFORM Research ABI/INFORM Select
 
 AEX Portfolio
 
 316
 
 AffärsData
 
 316
 
 Affärsvärden
 
 ABI/INFORM Trade & Industry ABIX
 
 Aero-space Daily
 
 169, 316, 321
 
 219, 316, 321
 
 178
 
 ABREES
 
 198
 
 4 156
 
 Africa News Service
 
 169, 175 187
 
 African Development Indicators
 
 Absatzwirtschaft Datenbank
 
 216
 
 Abstracts Russian and East European Series Academic Research Library ACAS 247
 
 247
 
 African Development Bank
 
 275
 
 AcademicSource
 
 217
 
 61
 
 169
 
 African Journals Online 275
 
 AFT Interactive Data Aftenpostens AFX
 
 303
 
 160
 
 201
 
 4
 
 108, 117, 169, 200
 
 AFX Focus
 
 157 353
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 AFX News Age
 
 American Business Disc
 
 157
 
 178
 
 83
 
 American Business Information
 
 Agence Europe
 
 147-148
 
 American Chemical Society
 
 82, 164
 
 248-249
 
 Agence France-Presse
 
 157
 
 American Stock Exchange
 
 Agra Europe Database
 
 242
 
 American Wholesalers & Distributors Directory 107
 
 242
 
 AMID 240
 
 AgraFood Asia
 
 242
 
 AgraFood East Europe AgraFood Europe
 
 209
 
 Amsterdam Stock Exchange
 
 242
 
 141
 
 AgraFood Latin America
 
 242
 
 Amt fur Volkswirtschaft Geistiges Eigentum 325
 
 Agri-Food Trade Service
 
 269
 
 an Alternext
 
 198
 
 Agrow 263
 
 Analysys Publications
 
 AIDA
 
 Analysys Research Market intelligence Database 220
 
 AIM
 
 101 198
 
 Air Transport Intelligence
 
 Air-Launched Weapons Image Libraries Airline Business Airports
 
 251
 
 Anbar
 
 319
 
 Animal Pharm
 
 247
 
 Aktieinformation
 
 75
 
 199
 
 Aktrin Furniture Research
 
 46
 
 Anbar Electronic Intelligence
 
 246-247
 
 Aktiebolagsregistret
 
 Alacra
 
 Analytical Services
 
 246-247
 
 220
 
 263
 
 Annual Abstract of Statistics
 
 280
 
 Anopress – Press Monitoring
 
 146
 
 ANSA 152
 
 220
 
 AP News
 
 4, 51, 122, 291
 
 172
 
 Alacra Blog 50
 
 APA
 
 Alacra Book
 
 APA FinanceManager
 
 7
 
 APA-Online Manager
 
 7
 
 5, 104
 
 Alacra Compliance Alacra Concordance Alacra Search 5
 
 Alacrawiki
 
 5, 51
 
 Albertina
 
 5
 
 Applidata AppLink Aquila
 
 Albertina – Press Monitor
 
 127, 130
 
 Arbitron Company ARCchart.com
 
 175 282
 
 Argus Media
 
 270
 
 American Banker-Bond Buyer
 
 307
 
 270 83
 
 Argusonline
 
 236
 
 121 126
 
 124 251
 
 Aristarchus Knowledge Industries aRMadillo
 
 307
 
 251
 
 Argus Vickers
 
 181
 
 American Business Directory
 
 307
 
 Argus Research Group
 
 91
 
 American Banker Full Text
 
 307
 
 Arab International Media Forum
 
 146
 
 All Regions Trade and Investment Guide
 
 354
 
 33
 
 Arab Financial Newsletter
 
 130
 
 281
 
 All Africa Press Service
 
 AMEinfo
 
 72
 
 Arab Finance Forum
 
 62
 
 Albertina – Payment Information
 
 AMADEUS
 
 179
 
 Arab Business Review
 
 63
 
 Albertina – Company Monitor
 
 Algosoft
 
 7, 145
 
 Apple Daily
 
 5
 
 5
 
 Alacra Store
 
 319
 
 93, 128
 
 176
 
 Name index
 
 Arthur D. Little/ Online Articles Online Artikelbasen
 
 173
 
 112
 
 Asian Strategies Limited
 
 239
 
 Asian Wall Street Journal
 
 169-170, 239
 
 Asian Wall Street Journal Weekly
 
 147
 
 Arzneimittel Zeitung
 
 262
 
 Asian Week
 
 173
 
 Ärzte Zeitung Online
 
 262
 
 asiarisk.com
 
 305
 
 Asahi News Service Asahi Shimbun
 
 Asiaweek
 
 176
 
 Asahi Shimbun Company
 
 176
 
 Asia Internet Directory
 
 176
 
 Associations Canada
 
 304
 
 Asia Monitor
 
 304 304
 
 Asia Pacific Economic Review 304 Asia Pacific edition
 
 304
 
 141, 177 304
 
 176
 
 Asia-Pacific Business Journals
 
 177
 
 Asian Business Directory Digest Asian Business Intelligence
 
 176
 
 61
 
 Asian Development Bank
 
 327
 
 87 187
 
 300 281
 
 Austrian Press Agency, see APA Austrian Trademarks
 
 323
 
 46, 208
 
 AutEx FI
 
 46
 
 AutoAsia
 
 271
 
 Aviation Daily
 
 247
 
 Aviation Week
 
 247
 
 245
 
 246
 
 Aviation Week & Space Technology
 
 239
 
 Asian Businessman Readership Survey
 
 304
 
 Aurelia
 
 Automotive Update Weekly
 
 177
 
 161
 
 Asian Intelligence
 
 327
 
 Automotive Information and News
 
 87
 
 Asian Company Profiles
 
 29, 127
 
 Aureka
 
 AutEx
 
 Asia Telecommunications Insight
 
 Asiamoney
 
 174
 
 Austrian Institute of Economic Research
 
 239
 
 Asia Pharma and Healthcare Insight
 
 Asia-Pacific Directory
 
 Atlanta Journal, The
 
 Austrian Control Bank AG
 
 271
 
 Asia Pacific Research Group
 
 247
 
 Aurigin Systems Inc
 
 108
 
 Asia Pacific Food Industry
 
 Asia/Pacific News
 
 82
 
 ATC Market Report Atradius
 
 Asia Pacific Business School Librarians Group 319
 
 Asia-Pacific
 
 154, 162, 172
 
 ASTRéE 64 305
 
 Asia Oil and Gas Insight
 
 Asia Pulse
 
 255
 
 Associations, Authorities, Organizations in Commerce & Industry 66
 
 239
 
 Asia Links Index
 
 74
 
 Association of German Machine and Production Facility Builders 67
 
 176
 
 Asia Links
 
 86
 
 49
 
 Associated Press, The
 
 304
 
 Asia Intelligence Wire Asia IT
 
 Aslib
 
 Asset-Backed Securities Week
 
 304
 
 Asia Food and Drink Insight Asia Inc
 
 316
 
 ASOC
 
 317
 
 Asia Automotives Insight
 
 177
 
 Asia’s 10,000 Largest Companies
 
 333
 
 Ashridge Virtual Learning Resource Centre ASIA
 
 239
 
 Asiaweek Online
 
 176
 
 159
 
 247
 
 AviationNow 247 239
 
 Axetudes Bairds
 
 211
 
 284
 
 Balance of Payments Accounts and Analysis CDROM 294 355
 
 Name index
 
 Balance of Payments Statistics Yearbook
 
 294
 
 BEL-FIRST
 
 52, 97
 
 Balance of Payments Statistics: International Standards and Guidelines CD-ROM 294
 
 Belfast Gazette
 
 129
 
 Belgian Exports
 
 54
 
 Baltic Economic Trends
 
 Belgisch ABC voor Handel en Industrie/ABC pour le Commerce et l’Industrie Belge 54
 
 Baltic News Service BAMP
 
 283
 
 145
 
 Bell & Howell
 
 317
 
 Bangkok Post, The Bank Loan Report
 
 BELSI Information Agency of Concern ‘Spark’ 76
 
 169–170, 177
 
 Bank Automation News
 
 255
 
 BENCHMARK
 
 255
 
 Bank of England
 
 BANKbase Banker
 
 Berliner Zeitung Bertelsmann
 
 Bankers’ Almanac, The
 
 BfAI-Datenbanken
 
 BigCharts BIGNet 30, 75
 
 BBC Monitoring
 
 158
 
 158, 169-170, 261
 
 BBC Monitoring International BBC Monitoring Online 66
 
 BEFI
 
 158
 
 142
 
 BILD
 
 310
 
 156
 
 317
 
 BioCommerce Abstracts
 
 66
 
 BEHRPHA
 
 247
 
 BioCommerce Abstracts and Directory BioCommerce Data
 
 Bisnode
 
 220
 
 30
 
 Bisnode Group BizAdvantage
 
 130, 214 8
 
 247
 
 247
 
 Bisnode AB 7, 30 66
 
 164
 
 99
 
 Bipe Conseil
 
 BEFO 317
 
 356
 
 Biktkon News Russian Business Directory
 
 Biotechnology Company Compendium
 
 66
 
 Beatrice
 
 220
 
 66
 
 127, 129
 
 BILANZ
 
 BBC International Reports
 
 BDI
 
 199
 
 Bilans Plus
 
 32
 
 BBET
 
 153
 
 Biggest German Companies
 
 219
 
 Baskerville Communications Corporation
 
 186
 
 155
 
 BIG CD-ROM
 
 BASUN Plus
 
 186
 
 BICEPS – Baltic International Centre for Economic Policy Studies 283
 
 97
 
 174
 
 BASES
 
 BBC
 
 BIBLOS
 
 106
 
 Banque Nationale de Belgique
 
 Barron’s
 
 186
 
 BfAI-Enquiries from Abroad
 
 105
 
 186
 
 186
 
 BfAI – Projektfrhinformation
 
 66
 
 BankScope Scanned Reports
 
 213
 
 BfAI – Maerkte im Ausland
 
 255
 
 220
 
 186
 
 BfAI – Auslandsausschreibungen
 
 70, 152
 
 Banks in Germany
 
 BARB
 
 220
 
 283
 
 BfAI – Auslandsanfragen
 
 40, 105
 
 Banking Information Source
 
 155
 
 68
 
 Beyond Transition
 
 BANKERSalmanac.com 105
 
 Baratz
 
 148
 
 Beverage Marketing Research Reports
 
 105
 
 Banking Ireland
 
 323
 
 Beverage Marketing Directory
 
 283
 
 255
 
 BankScope
 
 101
 
 Benelux-Merkenbureau
 
 279
 
 Bank of England/NOP Inflation Attitudes Survey 279 Bank of Ireland
 
 38
 
 247
 
 Name index
 
 bizApps
 
 135
 
 British Trade International
 
 BizEkon Daily Report Blackwell
 
 BrokerLine
 
 Bloomberg
 
 Bucharest Business Week
 
 Bloomberg News
 
 Buergel
 
 199
 
 Bloomberg Professional Bloomberg Radio
 
 Bloomberg, Michael
 
 Bodacc
 
 220
 
 Bundesanzeiger
 
 326
 
 67, 100
 
 Bundesstelle für Außenhandelsinformation, see BfAI
 
 66
 
 Bureau Service 104 7
 
 Bonnier Information Services
 
 30
 
 Boston Globe, The
 
 16
 
 Bureau van Dijk 153, 290
 
 7, 30
 
 69, 94, 97, 105-106, 125, 148,
 
 Bureau van Dijk Electronic Publishing 8, 52, 58, 61, 64, 74, 76, 84, 91, 98-104, 109, 118-119, 124-125, 139, 280, 310, 331
 
 174
 
 Burrelle’s Information Services
 
 8, 64-65
 
 Burrelle’s Media Contacts
 
 282
 
 BUSI
 
 Brand Republic
 
 215
 
 Brand Strategy
 
 214
 
 269
 
 66 158
 
 Business & Company Resource Center 107
 
 Brands and Their Companies Brandy International
 
 174
 
 Business & Company ProFile ASAP
 
 Brands & Their Companies
 
 Business & Finance Information
 
 326
 
 Business & Finance Magazine
 
 322, 329
 
 Breweries & Malsters in Europe Bridge Information Systems Bridge News
 
 148
 
 Bundesamt fur geistiges Eigentum 56
 
 Bonnier Business Information
 
 BRAM
 
 145
 
 Bulletin Officiel des Annonces Civiles et Commerciales 131, 148
 
 97
 
 Bolagsverket
 
 Bottin
 
 127
 
 Bulletin de l’Agence Europe
 
 199
 
 148
 
 Bonnier
 
 152
 
 Bulgarian Financial & Business News Daily
 
 199
 
 Blueboomerang.com
 
 152
 
 Bulgarian Economic Review 145
 
 199
 
 200
 
 Bloomberg Television
 
 BNB-NBB
 
 Budapest Sun
 
 72, 103
 
 154
 
 Budapest Business Journal
 
 168
 
 41, 148, 158, 199, 333
 
 Bloor Research
 
 121
 
 Brønnøysund Register Centre
 
 148-149
 
 318, 321
 
 Blogs on Demand
 
 BOL
 
 32
 
 159
 
 Blick durch die Wirtschaft BLISS
 
 Broadcasters Audience Research Board, see BARB
 
 146
 
 Blackberry Wireless Handheld.
 
 190
 
 Business & Industry 52
 
 70, 152 108, 117, 159,
 
 Business & Management Practices
 
 176
 
 Bridge World Markets News British Business Survey
 
 152
 
 222
 
 Business & Industry Database 221, 258, 317-318
 
 41, 148
 
 Business Africa
 
 158
 
 British Company Directory Database
 
 96-97
 
 Business Asia
 
 152
 
 160, 286, 304
 
 British Company Financial Analysis Database 96-97
 
 Business Australia on Disc
 
 British Library
 
 Business CD 103
 
 23
 
 British Market Research Bureau
 
 233
 
 159, 317
 
 160, 286
 
 Business and Finance
 
 213
 
 159
 
 Business Browser
 
 305
 
 32, 108
 
 Business Central Europe
 
 154, 291 357
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 Business China
 
 160, 286, 304, 306
 
 Business Communications Company
 
 Business Trend Analysts 236
 
 Business Week
 
 221
 
 172, 219
 
 Business Databank
 
 66
 
 Business Who’s Who of Australia
 
 Business Database
 
 58
 
 Business Wire
 
 172
 
 Business World
 
 71
 
 BusinessInfo.cz
 
 63
 
 Business Database Production Business Dateline
 
 297
 
 171
 
 BUSINESS Datenbanken
 
 184
 
 BusinessView
 
 71
 
 BUSINESS DIRECTORY
 
 62
 
 BusinessWeek
 
 239
 
 Business Eastern Europe
 
 160, 276, 286
 
 Business Environment Report
 
 305
 
 Businesswire Butterworth
 
 141 31
 
 Business Europa
 
 154
 
 Butterworth Tolley
 
 Business Europe
 
 160, 276, 286
 
 Butterworths Direct
 
 Business Finland CD
 
 64 160, 286
 
 Business Information Group Network, see BIGNet Business Insights
 
 221 16
 
 304, 306
 
 Business Line
 
 Buyouts
 
 160, 286, 306
 
 255 125
 
 104, 203, 332 127
 
 Byggtorget
 
 30, 242
 
 BZTG 148 CAB: Tourism and Leisure
 
 177
 
 Business Magazine Top 2000 Business Middle East
 
 75
 
 Business Monitor MM24
 
 54, 63, 292, 304
 
 Business Monitor Online Global Industry Service 258 286
 
 Cambodia Times
 
 171
 
 177 221, 266
 
 Cambridge Scientific Abstracts
 
 261
 
 CAMEO 280
 
 Business Periodicals
 
 320
 
 Camerdata CAMI 107
 
 74
 
 239
 
 Campaign
 
 215
 
 Business Reference Suite
 
 159, 317
 
 Canada NewsWire
 
 Business Research Group
 
 212
 
 Canadaian Securities Administration
 
 Business Review Weekly
 
 178
 
 Canada’s Information Resource Centre
 
 Business Solutions
 
 125
 
 Business Source Corporate Business Times
 
 171
 
 Canadian Business Directory
 
 82, 164
 
 Canadian Gas Price Reporter
 
 252
 
 Canadian Intellectual Property Office
 
 181
 
 Business Times (Malaysia) 358
 
 159 177
 
 220
 
 Cambridge Market Intelligence
 
 21
 
 Business Rankings Annual
 
 267
 
 Caisse des Dépots et Consignations, La
 
 Business Newsstand 153
 
 268
 
 213
 
 Calgary Herald, The
 
 310
 
 Business Newsletters on Disc
 
 Cable & Satellite Europe CACI
 
 160, 286
 
 Business Monitor International
 
 Business Polska
 
 195
 
 BvD Ownership Database BWI
 
 195
 
 BYGGDOK 9, 242
 
 Business International & Company Profile ASAP 159 Business Latin America
 
 195
 
 Butterworths Tolley
 
 BvDep
 
 Business Intelligence Services Business International
 
 165
 
 Butterworths LEXIS Direct
 
 Business India Intelligence
 
 88
 
 Canadian Natural Gas Enerdata
 
 252
 
 113 113
 
 328
 
 Name index
 
 Canadian Newspapers
 
 171
 
 Canadian Newsstand
 
 CEN/CENELEC
 
 Centaur Communications
 
 171
 
 Canadian Trademarks
 
 Centaur Magazines
 
 328
 
 CanCorp Canadian Financials CanCorp Plus CapEx
 
 121
 
 Capital
 
 217
 
 Central Bank of Italy
 
 105
 
 Capital Markets Intelligence
 
 Central Europe News
 
 56
 
 Carswell
 
 197
 
 Central European
 
 187
 
 Central European Finance 322
 
 Central Statistical Office (CSO) 260
 
 Caterer and Hotelkeeping Directory CB Richard Ellis
 
 Centrale dei Bilanci 260
 
 291 171
 
 60
 
 CC 93
 
 CERVED Bridge CFO
 
 127
 
 187
 
 CD Cibles
 
 87, 121
 
 101
 
 160 291
 
 Chadwyck-Healey 194
 
 38, 142-144, 160, 177, 193-
 
 Chadwyck-Healey Catalogue of Official Publications 196
 
 64
 
 CD-ROM Directory
 
 101
 
 106
 
 CFO Magazine
 
 CD-EXPORT France
 
 280
 
 Centre for Monitoring Indian Economy
 
 CFARBASE
 
 CCS
 
 142
 
 CERVED 10, 125, 131
 
 CBCA: Business Fulltext
 
 129
 
 154
 
 255
 
 Central Office of Information
 
 Caterer and Hotelkeeper
 
 CCN
 
 161
 
 Central European Business Readership Survey 211
 
 CASH 156
 
 CC Credit
 
 154, 161
 
 Central European Business Daily
 
 71
 
 Catamaran Plus
 
 120
 
 155
 
 Central Europe Online
 
 255
 
 CAROL
 
 101
 
 Central Bank of the Philippines
 
 46
 
 Caribbean Development Bank
 
 CBI
 
 141
 
 Central and Eastern Europe Commercial Update 154
 
 Capital IQ 106
 
 CARTESIO
 
 142, 213
 
 Central & Eastern Europe Daily
 
 175
 
 Capital Intelligence Ratings
 
 Card News
 
 110, 143
 
 Center for International Financial Analysis & Research, see CIFAR
 
 113
 
 165
 
 Cape Business News
 
 191
 
 65
 
 Chamber of Commerce and Industry of Romania 73-74, 103
 
 56
 
 CDA/Investnet
 
 126, 159
 
 Chamber of Commerce and Industry Paris
 
 CDA/Spectrum
 
 117, 125, 159
 
 Chambre de Commerce et d’ Industrie de Paris 65
 
 CDecision
 
 134
 
 CE Marking CD
 
 191
 
 CEFIR – Centre for Economic and Financial Research 283 CEIC Data
 
 163
 
 CEIC Data Company Ltd. CEInet CELEX
 
 305 31, 191-192, 194
 
 Chambre de Commerce et d’Industrie de Paris 66 Charles E. Simon & Company Chase Econometrics
 
 9
 
 140
 
 CHB
 
 139
 
 265
 
 283
 
 checkSCORE CheckSure
 
 128
 
 128 359
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 CHELEM
 
 310
 
 Clean Coal Compendium
 
 Chem Sources Online
 
 77
 
 Clinica
 
 Chemical & Engineering News Chemical Abstracts Service
 
 248
 
 CMIE
 
 43
 
 253
 
 263 119, 121, 139
 
 CMIE: Company Profiles
 
 87
 
 Chemical Abstracts Service Information System 249
 
 CMIE: Survey of Investment Projects
 
 Chemical Business NewsBase
 
 CMP Media
 
 248
 
 Chemical Economics Handbook Chemical Industry Notes China Bullet Points
 
 248
 
 Coal Information 87
 
 COBIDOC
 
 179
 
 Cofac 240
 
 Coface
 
 China Company Research Services
 
 118 135
 
 8, 127
 
 Coface Group
 
 China Economic Review 162
 
 Coface ORT
 
 China Hand
 
 Coface Scrl
 
 287, 305-306
 
 China Importers/Exporters Database China Main Wire
 
 314
 
 179
 
 155, 169-170
 
 China Regional Service China Report
 
 CIA
 
 33, 64, 211 127
 
 173-174
 
 32
 
 Coface Serviços Portugal
 
 128
 
 256
 
 COMEXT
 
 277, 309-310
 
 Comext CD-ROM 310 Commercial Intelligence Service
 
 284
 
 Commercial Times
 
 CIBI Information
 
 128
 
 Commercial CAIS 129
 
 CIA World Factbook CID
 
 87
 
 12, 18
 
 CI-Metabase
 
 33, 131
 
 Collection of Statistics on China Economy and Hong Kong 305
 
 271
 
 Chinese Major Enterprises Database Chronolog
 
 33
 
 Coface Services
 
 Coffeeline
 
 305
 
 Christian Science Monitor
 
 136
 
 128
 
 98
 
 Coface Services France
 
 China Marketing Research Association China News
 
 189
 
 29
 
 Coface Euro DB
 
 China Credit Information Network
 
 254
 
 10, 23
 
 Coface Central Europe
 
 240
 
 253
 
 253
 
 Cobweb Information
 
 249
 
 China Company Profiles China Contact
 
 222
 
 Coal Abstracts on CD-ROM
 
 179
 
 China Business Times
 
 166
 
 CO2 Emissions from Fuel Combustion
 
 249
 
 China Business Directory China Chemicals
 
 CMP Information Ltd.
 
 87
 
 284
 
 Commerzbank
 
 120
 
 87, 89
 
 179
 
 70
 
 Commission of the European Communities
 
 266
 
 Commodity Trade Database
 
 311
 
 CIFAR 106
 
 Commodity Trade Statistics (COMTRADE)
 
 CINECA 23
 
 Common Agricultural Policy
 
 Circulation of Advertising Media CIS 1
 
 276 211, 219
 
 Classic Dialog 360
 
 CommsSource
 
 17
 
 270
 
 297
 
 242
 
 61
 
 Communications Companies Analysis
 
 City and State Directories In Print Claritas
 
 217
 
 192
 
 Communications Industry Forecast Communications Industry Report Communications Markets Analysis
 
 80, 267
 
 238 238 267
 
 Name index
 
 Communications Today
 
 267
 
 Comstock
 
 200 227
 
 Communities Trademark Office
 
 46
 
 COMTEX
 
 Community Innovation Survey
 
 276
 
 Comtex News Network
 
 Community R&D Information Service Companies & Brands Companies House 129
 
 188
 
 Comtex Scientific
 
 226
 
 COMTRADE
 
 56, 59-60, 93-94, 96, 128-
 
 Companies House Direct
 
 57, 93
 
 108, 117
 
 170
 
 311, 313
 
 Consultants and Consulting Organizations Directory 107 Consumer Expenditure Survey
 
 237
 
 Companies in the German Mechanical Engineering Industry 66
 
 Consumer Reports
 
 Consumer Reports Health Letter
 
 237
 
 Companies in the New Federal States
 
 Consumer Reports Travel Letter
 
 237
 
 Companiesonline
 
 67
 
 83
 
 Company & Industry Center
 
 21
 
 Company Cooperation: Offers and Enquiries 186 Company Guru
 
 232
 
 Company Searches
 
 8
 
 Company Snippets
 
 232
 
 Compustat
 
 237
 
 Context
 
 50, 167 233
 
 Corpfinworldwide
 
 138
 
 Corporate America
 
 84
 
 Corporate and Marketing Intelligence, see CAMI
 
 322
 
 Corporate EFT Report
 
 111
 
 COMPUSTAT (Global) Database
 
 106
 
 COMPUSTAT (North American) Database
 
 113
 
 Computer Abstracts International Database
 
 Corporate Mexico
 
 182
 
 Corporate Reports
 
 57
 
 Corporate Retriever 319
 
 113
 
 266
 
 Corporateinformation
 
 Computer Reseller News
 
 260
 
 CorpTech
 
 32
 
 COSMOS
 
 88, 119
 
 Computer Weekly
 
 40
 
 Council Public Register
 
 Computer Zeitung
 
 266
 
 Country Monitor
 
 Computer-Informations Dienst 266
 
 266
 
 192
 
 Country Report Tables International Country Risk Monitoring Service
 
 266
 
 Country Risk Service
 
 Computerworld
 
 260, 266
 
 CountryLine
 
 266
 
 77
 
 160, 286
 
 Computerwoche Computing mi
 
 85
 
 203
 
 Computer News Fulltext 267
 
 94
 
 Corporate Technology Information Services Corporatefocus
 
 260
 
 255
 
 Corporate Researcher
 
 Computer & Communications Security Abstracts 319
 
 ComputerWire
 
 315
 
 CORDIS 188
 
 126
 
 323-327
 
 Computer Shopper
 
 161
 
 Coordinacion General de Puertos
 
 195
 
 Computer Database
 
 216
 
 185
 
 Conversion Model
 
 Completed Deals Archive
 
 Compu Mark Europe
 
 Consumers Union
 
 Content On Demand
 
 Company Portraits
 
 Compu-Mark
 
 213, 280
 
 Content Analyst Company
 
 94
 
 Compliance Direct
 
 Consumer Trends
 
 Consumers’ Association
 
 93
 
 Company Insight
 
 237
 
 292
 
 305
 
 291, 306
 
 284
 
 Countrywise Publishing
 
 284 361
 
 Name index
 
 Crain Communications
 
 Czech & Slovak Company Register
 
 219
 
 Creative Review 214
 
 Czech Companies
 
 Credidisc
 
 Czech Exporters and Importers
 
 134
 
 Credinet
 
 134
 
 Credit Disk
 
 Credit Insights
 
 33
 
 Credit Report
 
 87
 
 D& B
 
 10, 79, 85-86, 332
 
 255
 
 D&B – Dun’s Financial Records Plus D&B – Dun’s Market Identifiers
 
 283
 
 Credit Suisse Country Profile
 
 D&B – International Business Locator
 
 131
 
 70-73 77
 
 D&B – International Dun’s Market Identifiers 78, 87
 
 8, 76, 130-132
 
 Creditreform Austria
 
 61
 
 Creditreform: Austrian Companies
 
 164
 
 D&B Business Background Reports
 
 77
 
 Creditreform: German Companies
 
 67, 164
 
 D&B Business Information Reports
 
 132
 
 Creditreform: Swiss Companies Cribis
 
 75
 
 CRIF Group Crisil
 
 D&B Commercial Credit Score Reports D&B Compact Reports
 
 134
 
 CRIBIS Corporation
 
 D&B Country Reports
 
 44
 
 133
 
 284
 
 D&B Country Risk service
 
 284
 
 CRISIL: Ratings Review 87
 
 D&B Country RiskLine Reports
 
 CRISIL: View
 
 D&B Credit Register
 
 87
 
 Crossborder Monitor CrossRef CSA
 
 D&B European Financial Records D&B Exporters’ Encyclopaedia
 
 168
 
 D&B Higher Risk Score Report
 
 187
 
 134
 
 133 78
 
 D&B International Risk & Payment Review
 
 CUPID
 
 204
 
 D&B Key British Enterprises
 
 CURIA
 
 192
 
 D&B Market Spectrum
 
 Current Biotechnology Abstracts
 
 247, 249
 
 D&B MarketPlace
 
 214
 
 D&B PAYDEX
 
 57
 
 84
 
 57
 
 D&B Million Dollar Database
 
 22, 25
 
 Customer Loyalty Today 362
 
 284
 
 285
 
 D&B International Company Profile
 
 146
 
 264
 
 CustomClips
 
 91
 
 D&B Financial Stress Score Report
 
 282
 
 CTK News Agency CTP
 
 133
 
 D&B Export Guides – Online Book
 
 159
 
 CTEC Publishing CTI
 
 286, 304, 306-307
 
 284
 
 128
 
 D&B Credit Check Report
 
 148
 
 133
 
 127
 
 D&B Comprehensive Reports
 
 44
 
 136
 
 Croix, La
 
 52,
 
 76
 
 D&B – European Dun’s Marketing File
 
 98, 103
 
 CreditInform Online
 
 84
 
 D&B – European Dun’s Marketing
 
 98
 
 83
 
 114
 
 D&B – European Dun’s Market Identifiers 58, 62, 65
 
 283
 
 130
 
 Creditinfo Cyprus
 
 82
 
 D&B – Dun’s Electronic Business Directory
 
 131
 
 Credit Risk Management Report
 
 Creditreform
 
 63
 
 D&B – Canadian Dun’s Market Identifiers
 
 Credit Report Express
 
 Creditinform
 
 146
 
 D&B, see also Dun & Bradstreet
 
 131
 
 Credit Suisse
 
 63
 
 Czech Ministry of Industry and Trade
 
 Credit Rating Information Services
 
 Creditel
 
 63
 
 Czech Happenings
 
 132, 134
 
 164
 
 133
 
 81
 
 285
 
 Name index
 
 D&B PAYDEX Score
 
 133
 
 datadepot
 
 D&B Payment Analysis Report D&B Public Records Search D&B Rating
 
 Datamonitor
 
 133
 
 8, 41, 98, 102, 104, 222, 229, 266
 
 Datamonitor Dashboard
 
 135
 
 222
 
 Datamonitor Premium 222
 
 132-133
 
 D&B Supplier Evaluation Reports D&B US Company Profile D&B Who Owns Whom D&B Worldbase
 
 213
 
 Dataresources
 
 135
 
 DataStar
 
 84
 
 282
 
 11, 16, 33, 312
 
 DataStar for Windows
 
 78
 
 Datastream
 
 78
 
 45, 111, 200, 202, 285
 
 Datastream Advance
 
 D&B’s Industry Specific Credit Scores Reports 134
 
 12 15, 46, 285
 
 Datastream Research Service
 
 D&B’s International Million Dollar Database
 
 81
 
 Datavarlden
 
 15, 107
 
 156
 
 DabBib
 
 147
 
 Datenbank für die Wirtschaftspraxis
 
 DAFNE
 
 100
 
 DBK
 
 DAFSA
 
 11
 
 Dealing 3000
 
 218 206
 
 Dagens Industri
 
 156
 
 Dealogic
 
 Dagens Nyheter
 
 156
 
 Dealogic Mergers and Acquisitons
 
 Daily Cases Database
 
 193
 
 Daily Commercial News Daily Law Notes Daily Mail
 
 DECHEMA
 
 193
 
 (Halifax) Daily News, The Daily Telegraph, The
 
 Delfoi
 
 333
 
 142, 169–170
 
 177, 180
 
 Danish Library Centre
 
 147
 
 Danish National Bibliography Danish Trademarks
 
 324
 
 Danmarks Statistics
 
 278
 
 Dansk Biblioteks Center
 
 147
 
 DELPHES
 
 140
 
 Delphinus
 
 130
 
 191
 
 98
 
 324
 
 297
 
 Demographic Yearbook CD-ROM: Historical Supplement 1948-1997 298 Derwent’s World Patent Index Design Week
 
 142, 213-214
 
 Desktop Data
 
 166
 
 Destination Benchmarking
 
 147
 
 Dansk Varemaerketidende
 
 173
 
 Demographic Social and Housing
 
 191
 
 Danish Companies: Full Financial Data
 
 61
 
 64
 
 Deloitte & Touche
 
 171
 
 Dangerous Substances CD
 
 Deutsche Fachpresse
 
 327
 
 268
 
 149
 
 Deutsche Gesellschaft fur Chemisches Apparatewesen 248
 
 DASH 58 Data Downlink, Alacra
 
 4
 
 Data Service & Information Data Services & Information Data Shop Network Databank
 
 249
 
 Decision Resources
 
 Daily Mail and General Trust
 
 138
 
 137
 
 Decision MakerSource
 
 142
 
 Daily Yomiuri
 
 161
 
 Deals Database
 
 171
 
 282
 
 277
 
 71, 218
 
 Databank Group Databank of Milan
 
 218 101
 
 Deutsche Press Agency 294, 306 278, 296
 
 Deutsche Pressagentur
 
 149 151
 
 Deutsche Verkehrs-zeitung
 
 149
 
 Deutsche Zentralbibliothek für Wirtschaftswissenschaften 293, 318 Deutscher Fachverlag
 
 151, 243, 260
 
 Deutscher Sparkassenverlag
 
 184 363
 
 Name index
 
 Deutsches Patentamt
 
 Dialog OnDisc Paper, Printing and Packaging Database 264
 
 325
 
 Development Business
 
 186
 
 DeWitt’s Historical Pricing Service DFI
 
 Dialog OnDisc Standard & Poor’s Corporations 114
 
 251
 
 149
 
 Dialog
 
 Dialog OnDisc TableBase
 
 16, 33, 45, 81, 160, 167, 312
 
 Dialog @Site
 
 Dialog OnDisc Thomas Register
 
 17, 20
 
 Dialog Classic Web
 
 107
 
 Dialog OnDisc Trademarkscan – US State
 
 11, 16, 33
 
 Dialog OnDisc UK Business Elite
 
 Dialog Finance and Banking Newsletters Dialog Global Reporter
 
 160
 
 Dialog Intranet Toolkit
 
 17
 
 255
 
 Dialog Profound 121
 
 Dialog IQ 17 Dialog OnDisc
 
 114
 
 Dialog Profound Worldsearch
 
 121
 
 270
 
 Dialog OnDisc Business & Industry
 
 222
 
 DialogLink
 
 17
 
 DialogPRO
 
 16
 
 DialogSelect
 
 16
 
 Dialog OnDisc Business & Management Practices 318
 
 DialogWeb
 
 Dialog OnDisc Chemical Business NewsBase 249
 
 Diário da República
 
 Dialog OnDisc Chemical Engineering & Biotechnology Abstracts 249 Dialog OnDisc Corporate America
 
 267
 
 Dialog1 16
 
 17, 20
 
 Dialog OnDisc American Banker
 
 94
 
 17
 
 Dialog Telecommunications Newsletters 12, 18
 
 328
 
 58
 
 Dialog OnDisc UK Company Factfinder Dialog Open Access
 
 DIALOG Investment Research Index Dialog Magazine
 
 81
 
 Dialog OnDisc Trademarkscan – US Federal 328
 
 16
 
 Dialog Company Profiles Dialog Corporation
 
 258
 
 84
 
 Dialog OnDisc Directory of US Importers & Exporters 313 Dialog OnDisc EIU African Business Intelligence 303
 
 DIANE DIKE
 
 17
 
 99 154
 
 73
 
 Direction Générale des Douanes et Droits Indirects 310 Direction of Trade Statistics (DOTS) on CDROM 311 Directories In Print
 
 270
 
 Directors and Shareholders, see DASH
 
 Dialog OnDisc EIU Asia-Pacific Business Intelligence 304
 
 Directors Database
 
 Dialog OnDisc EIU China Business Intelligence 306
 
 Directory M
 
 Dialog OnDisc EIU Latin American Business Intelligence 306
 
 Directory of Chemical Producers – Companies 78
 
 Dialog OnDisc EIU Middle Eastern Business Intelligence 306
 
 Directory of Corporate Affiliations
 
 Dialog OnDisc Japanese Company Factfinder: Teikoku Databank 88 Dialog OnDisc Management & Marketing Abstracts 318 Dialog OnDisc METADEX/Materials Collection 260 364
 
 96-97
 
 Directors Information
 
 129
 
 81
 
 Directory of Chemical Producers
 
 Directory of Directors
 
 78
 
 78, 164
 
 60
 
 Directory of Distributors of Medical Equipment & Supplies Worldwide 259 Directory of Polish Companies
 
 72
 
 Directory of United States Exporters
 
 313
 
 Directory of United States Importers
 
 313
 
 Name index
 
 DRI.WEFA Machinery and Equipment Service 260
 
 Directview 71 DirektMedia AS
 
 7
 
 Disclaw Publishing Disclosure
 
 DRI.WEFA Natural Gas Week
 
 195
 
 DRI.WEFA Petroleum Markets
 
 15, 45, 112
 
 Disclosure Database Disclosure Reports
 
 114 165
 
 Disque pour l’Analyse Economique, see DIANE DIW
 
 295
 
 DIWW
 
 72
 
 DM Huset AS
 
 7
 
 DM Select Norwegian Companies DMS/FI Contract Awards DNBi
 
 252
 
 DRI.WEFA Powertrain Forecasts
 
 245
 
 DRI.WEFA Steel Industry Service
 
 261
 
 DRI.WEFA Telecommunications Service
 
 250
 
 268
 
 DRI.WEFA US Agriculture Service
 
 244
 
 DRI.WEFA US Economic Outlook
 
 302
 
 DRI.WEFA US Regional
 
 302
 
 DRI.WEFA World Fertilizer Service
 
 Dow Jones 21, 24, 41, 141, 160-161, 175, 177, 196-197, 199, 207, 209, 332 Dow Jones Capital Markets Report
 
 205
 
 Dow Jones Content Technology Solutions Dow Jones Energy Service
 
 332
 
 205
 
 141
 
 DUFAHH
 
 67
 
 DP Information Group
 
 136
 
 DUFAHR
 
 67
 
 Dufalindex
 
 324
 
 DRI.WEFA 278, 285
 
 285
 
 22, 200, 244, 251, 255, 258, 259,
 
 DRI.WEFA Advanced Country Analysis and Forecasts 285 DRI.WEFA Canadian Agriculture Service DRI.WEFA Canadian Economic Series DRI.WEFA Electric Power Outlook DRI.WEFA Global Risk
 
 245
 
 302
 
 251
 
 286
 
 DRI.WEFA International Agriculture Service 244 DRI.WEFA International Steam Coal Trade and Price Forecasts 252
 
 269
 
 192 191
 
 67
 
 Dow Jones Newswires
 
 DRI Forecasting Services
 
 284
 
 57, 189, 195
 
 DUEFI
 
 41
 
 313
 
 DRI/Ward’s Light Vehicle Forecast Report
 
 DTI
 
 24, 161
 
 286
 
 DRI.WEFA World’s Industry Service
 
 DRT European Business Reports
 
 332
 
 245
 
 DRI.WEFA Worldwide Analysis and Forecasts 245
 
 DRT Europe Services
 
 Dow Jones Indexes and Reprints Dow Jones Markets
 
 332
 
 200
 
 Dow Jones Interactive
 
 DRI.WEFA World Market Monitor
 
 DRI/McGraw Hill
 
 Dow Jones Financial Information Services Dow Jones Indexes
 
 267
 
 DRI.WEFA US Health Care Cost Information Service 269
 
 72
 
 79
 
 DPINFO
 
 252
 
 DRI.WEFA Power Markets Week
 
 DRI.WEFA Travel & Tourism
 
 285
 
 DM Huset
 
 252
 
 164
 
 Dun & Bradstreet 8, 10, 31, 60, 83-85, 88, 92, 99, 108, 117, 134, 280, See also D&B Dun & Bradstreet Asia Pacific Dun & Bradstreet Benelux
 
 87
 
 53
 
 Dun & Bradstreet Eastern Europe
 
 53
 
 Dun & Bradstreet European Marketing File 62, 65, 67, 70-74, 76 Dun & Bradstreet France
 
 65
 
 Dun & Bradstreet Germany
 
 67
 
 Dun & Bradstreet Greece
 
 70
 
 Dun & Bradstreet Ireland
 
 70
 
 Dun & Bradstreet Israel Dun & Bradstreet Italy
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 USA Today on CD-ROM
 
 UK Venture Capital Journal UKOP Online
 
 US Patent Office USA Today
 
 194
 
 UK Statutory Instruments Database UK Trade Registry
 
 322-
 
 303
 
 283
 
 69
 
 156
 
 Venture Capital Journal
 
 294, 311
 
 UNIDO Industrial Demand-Supply Balance Database 299
 
 Venture Economics VentureXpert
 
 255
 
 46
 
 123
 
 UNIDO Industrial Statistics Database (INDSTAT3) 299
 
 Verband der Vereine Creditreform 100
 
 Union Bank of Switzerland, see UBS
 
 Verband der Vereine Creditreform e.V
 
 United Business Media
 
 Verdict Research
 
 United Daily News
 
 222
 
 VeriSign
 
 179
 
 United Nations Statistics Division United Press International UPI
 
 170 31
 
 US Bureau of Labour Statistics US Business Browser
 
 126
 
 Victoria Times Colonist
 
 171
 
 VIP Eye
 
 US Census Bureau, Foreign Trade Division US Dept. of Commerce
 
 238
 
 Vickers Stock Research
 
 Vietnam News Agency
 
 237
 
 117
 
 US Company Fundamentals
 
 66, 68
 
 Vienna Institute for Comparative Economic Studies 279
 
 147
 
 Upplysnings Centralen UC
 
 32
 
 Veronis Suhler Stevenson 297, 311
 
 314
 
 117
 
 53
 
 US Dept. of Commerce International Trade Administration 303
 
 VIROS
 
 177
 
 144 277
 
 Virtual Technical Library Technology Visitor Demand Forecasts Visualfiles VNU
 
 26
 
 268
 
 332
 
 108, 266, 333
 
 US Dept. of Commerce, Bureau of Economic Analysis 303
 
 VNU Business Publications
 
 US Dept. of Defense
 
 Volkskrant, De
 
 250
 
 131
 
 216
 
 Verlag W. Sachon
 
 United Nations Common Database (UNCDB) 297
 
 67, 69, 75,
 
 VNU Group BV
 
 215
 
 219 153 393
 
 Name index
 
 VWD
 
 170
 
 WEG Update
 
 Wagner, Dan WAICENT
 
 WEN
 
 33
 
 Waikato Times
 
 254
 
 Welt, Die
 
 245
 
 149
 
 wer gehoert zu wem? on CD-ROM
 
 169
 
 Waldren Publishing
 
 307
 
 Wer liefert was?
 
 284
 
 Wall Street Analytics
 
 56, 165
 
 West Publishing Corporation
 
 332
 
 Wall Street Journal, The 50, 159, 161, 173-175, 180, 197, 200, 316, 320
 
 Westlaw International
 
 Wall Street Journal Abstracts
 
 Which? Online
 
 175
 
 Wall Street Journal Interactive
 
 175
 
 Wall Street Journal Interactive Edition
 
 16
 
 197
 
 Westlaw UK 196 216
 
 Who Buys What 22
 
 235
 
 Who Makes Machinery
 
 69
 
 Wall Street Journal Online
 
 197
 
 Who’s Who in European Business
 
 Wanfang Data Corporation
 
 87
 
 WIFO Economic Data Service
 
 WARC.com
 
 234
 
 Ward’s AutoInfoBank
 
 269
 
 Ward’s AutoInfoSheets
 
 269
 
 Ward’s Business Directory Warenzeichenblatt Teil
 
 269
 
 279
 
 WIIW Industrial Database Eastern Europe
 
 279
 
 Wiley
 
 159
 
 324
 
 32
 
 Wilson Business Abstracts
 
 Warsaw Business Journal
 
 154
 
 Wilson Business Fulltext
 
 Warsaw Stock Exchange
 
 201
 
 Wilson Business Index
 
 Warsaw Voice
 
 Washington Post, The
 
 251
 
 154, 163, 173–175, 267
 
 Washington Technology
 
 175
 
 Waterlow Information Services Watson Wyatt WDI Online Wealth ID Web Center
 
 WilsonDisc
 
 29
 
 WilsonTape
 
 29
 
 WilsonWeb
 
 29
 
 Windows Sources
 
 322
 
 Waterlow Signature
 
 46
 
 46
 
 291
 
 320
 
 171
 
 WinStar Communications
 
 8
 
 149
 
 Wirtschaftswoche
 
 22 126
 
 Wisers
 
 WebAudit
 
 219
 
 WISO1
 
 321
 
 Week, The
 
 175
 
 WISO I
 
 318
 
 194 247
 
 151, 217
 
 WISER – Warsaw Institue for Socio-Economic Research 283
 
 219
 
 Weekly of Business Aviation
 
 307
 
 Windsor Star (WIN), The
 
 Wirtschaft, Die
 
 126
 
 Weekly Law Reports Database
 
 320
 
 267
 
 Windsor Energy Group
 
 WebAdEx
 
 394
 
 320
 
 WIPO 327-328
 
 300
 
 Web Service Research Centre
 
 WEFA 45
 
 320
 
 Wilson Business Periodicals Index
 
 154
 
 Warships Image Libraries
 
 Waterlow
 
 281
 
 WIIW Annual Database on Eastern Europe
 
 William Blair Partners
 
 324
 
 Warenzeichenund Musterblatt
 
 56
 
 WIIW Monthly Database Central and Eastern Europe 279
 
 107, 159
 
 Ward’s/DRI Platform by Plant Forecast
 
 70
 
 WISO II
 
 179
 
 299
 
 Wissenschaftsgemeinschaft Gottfried Wilhelm Leibniz e.V. 292
 
 Name index
 
 Wistat
 
 298
 
 World Pharmaceutical Markets
 
 WLW-ONLINE WMRC
 
 56
 
 World Publishing Monitor World Reporter
 
 22
 
 Wolters Kluwer
 
 Women’s Indicators and Statistics Database
 
 298
 
 160
 
 World Telecoms Marketplace World Textile News
 
 327
 
 World Trade Organization
 
 World Aviation Directory & Aerospace Database 247
 
 World Trade Report
 
 187, 283
 
 World Bank Atlas
 
 World Bank Debtor Reporting System World Bank Group
 
 226,
 
 235,
 
 300 300
 
 123
 
 WVB MASTER
 
 179-180
 
 Xinhua News Agency
 
 177, 179
 
 Xinhua News Service
 
 179
 
 Xinhua PR Newswire
 
 179
 
 Yahoo
 
 World Intellectual Property Organization, see WIPO
 
 332
 
 World Marketing Forecasts on the Internet
 
 Yomiuri Shimbun, The
 
 301
 
 World Markets Healthcare
 
 World Markets Research Centre World of Information World Outlook
 
 284
 
 287
 
 World Petrochemicals
 
 Yellow Pages Group
 
 Yonhap News Agency 236, 301
 
 Yritysanalyysit Yritysfaktat Zeit, Die
 
 254
 
 61
 
 Yomiuri Weekly, The
 
 259
 
 251
 
 61, 333
 
 Yellow Pages
 
 World Markets Analysis
 
 241
 
 Yearbook of Electronics Data Series
 
 World Marketing Data and Statistics on the Internet 235, 301 301
 
 179
 
 Yano Research Institute Yell
 
 226
 
 180
 
 200
 
 XPRN Investor Wire
 
 253
 
 284
 
 World Marketing Data and Statistics
 
 112
 
 281
 
 XM Satellite
 
 254
 
 World Energy Statistics and Balances World Facts
 
 World’s Best Money Managers
 
 Xinhua PR Newswire (XPRN)
 
 283
 
 World Energy Economy
 
 287
 
 Xinhua Finance
 
 300
 
 World Economy 2000
 
 164
 
 Worldwide Regulatory Update
 
 XERFI
 
 World Database of Business Information Sources 226
 
 World Development Reports
 
 208
 
 WUV 217
 
 226
 
 World Development Indictors
 
 208
 
 Worldwide Government Directory
 
 300
 
 World Consumer Markets on the Internet 301
 
 World Debt Tables
 
 15, 108, 111-112, 165
 
 Worldwide Dividends
 
 World Consumer Lifestyles on the Internet 235 World Consumer Markets
 
 287
 
 Worldwide Corporate Actions
 
 300
 
 300, 303, 313
 
 World Consumer Lifestyles
 
 311
 
 Worldbox Swiss Company Financial Records 104 Worldscope
 
 300
 
 220
 
 268
 
 World Advertising Research Centre, see WARC
 
 World Bank
 
 264
 
 World Statistics Pocketbook Special issue: Statistical Database Locator on Disk 298
 
 42, 159, 333
 
 WOMARK 327 Woolcott
 
 263
 
 Zephus
 
 58 180, 333 180 177
 
 64
 
 64
 
 149 139 395
 
 Name index
 
 ZEPHYR
 
 98, 102, 139
 
 Ziff-Davis Wire Highlights
 
 396
 
 ZoomInfo 267
 
 332
 
 ZVEI Electric and Electronic Buyers’ Guide
 
 68
 
 Country/region index The arrangement within the Sourcebook is by thematic chapter. Within each chapter the databases are arranged by geographic region and country. This index lists databases that are specific to individual regions and countries. For complete coverage of a country, users should also consult the databases listed under the Pan-European, International and other regional headings.
 
 Aruba
 
 Afghanistan
 
 Beverages 239
 
 Economics & finance 304
 
 Chemicals 239, 271
 
 Economics & finance 288 Asia-Pacific Aviation 239 Automotives 239, 271, 272, 304 Banking & banks 239
 
 Company directories 86, 87, 88, Africa Business Opportunities 187 Company directories 79, 89, 90
 
 Company financials 118 Computers 239 Construction 239
 
 Development indicators 300
 
 Cosmetics 240
 
 Economics & finance 303, 304
 
 Demographics 304
 
 Food 239
 
 Economics & finance 287, 288, 289, 304, 305
 
 Investing 303, 304
 
 Electronics 239
 
 Market data 239
 
 Energy 239, 247
 
 News 175, 176
 
 Financial services 239
 
 Packaging 239
 
 Food 239, 271
 
 Risk management 303, 304
 
 Hardware 239
 
 Trade 303
 
 Information services 239
 
 Albania
 
 Leather 240
 
 Economics & finance 275, 278, 288
 
 Machinery 239 Market data 239, 240
 
 Algeria
 
 Medical devices 239
 
 Company directories 90
 
 Metals 239
 
 Economics & finance 288
 
 News 176, 177, 178
 
 Angola
 
 Oil prices 253, 254
 
 Economics & finance 288
 
 Petrochemicals 239, 240
 
 Argentina Agriculture 241 Economics & finance 288, 289
 
 Pharmaceuticals 239 Plastics 239 Readership 239 Retailing 239, 240
 
 Armenia
 
 Risk management 305
 
 Economics & finance 288
 
 Technology 239, 240 397
 
 Country/region index
 
 Telecommunications 239, 240
 
 Belgium
 
 Textiles 271, 272
 
 Company directories 53, 55, 62
 
 Transportation 235, 236
 
 Company financial data 97, 98
 
 Trademarks 329
 
 Credit data 130
 
 Australia
 
 Economics & finance 287, 289, 296
 
 Accountancy 305
 
 News 145
 
 Company directories 88
 
 Trademarks 315
 
 Economics & finance 305
 
 Belize
 
 Management 305
 
 Economics & finance 288
 
 Market data 240 News 178, 179 Taxation 305 Training 305 Austria
 
 Benin Economics & finance 289 Bermuda Economics & finance 288
 
 Company directories 55, 61, 62, 69
 
 Bolivia
 
 Credit 130
 
 Economics & finance 288, 289
 
 Economics & finance 281, 289, 290 Food 243
 
 Bosnia-Herzegovina Economics & finance 279, 288
 
 IT 243 News 145
 
 Botswana
 
 Trademarks 323, 324
 
 Economics & finance 289
 
 Azerbaijan
 
 Brazil
 
 Economics & finance 288
 
 Economics & finance 287, 288
 
 Bahamas
 
 Brunei
 
 Economics & finance 288
 
 Economics & finance 288
 
 Bahrain
 
 Bulgaria
 
 Economics & finance 289, 300
 
 Economics & finance 275, 278, 279, 289
 
 Baltic States
 
 News 145
 
 Economics & finance 278
 
 Burkina Faso
 
 News 145
 
 Economics & finance 289
 
 Bangladesh
 
 Burundi
 
 Economics & finance 288
 
 Economics & finance 289
 
 Barbados
 
 Cambodia
 
 Economics & finance 288
 
 Economics & finance 288
 
 Belarus
 
 Cameroon
 
 Economics & finance 288
 
 Economics & finance 289
 
 398
 
 Country/region index
 
 Canada
 
 Economics & finance 305, 306
 
 Agriculture 244
 
 Electronics 240, 241
 
 Automotives 269
 
 GDP 305
 
 Company directories 82, 83
 
 Healthcare 240, 241
 
 Company financial data 113, 114 Corporate ownership 83 Credit data 134 Economics & finance 301, 302 Financial services 82
 
 Investment 305, 306 Machinery 240, 241 Market data 240, 241 News 179, 180
 
 Forecasts 301
 
 Packaging 241
 
 Market data 236
 
 Pharmaceuticals 241
 
 Natural gas 253
 
 Plastics 241
 
 News 171, 172
 
 Population 305, 306
 
 Trademarks 328
 
 Ports 305
 
 Cape Verde
 
 Power 305
 
 Economics & finance 289
 
 Railways 305
 
 Caribbean Oil prices 252 Central Europe Credit data 127, 128 News 141
 
 Rubber 241 Telecommunications 241, 305, 306 Textiles 271, 272 Trade 314 Transportation 305, 306
 
 Trade 278
 
 CIS
 
 Chad
 
 Business opportunities 186
 
 Economics & finance 289
 
 Company directories 53, 54, 55
 
 Chile
 
 Economics & finance 281
 
 Company directories 80
 
 News 145, 146
 
 Economics & finance 287, 288
 
 Colombia
 
 China
 
 Economics & finance 287, 288
 
 Agriculture 244 Automotives 241 Banking 305, 306
 
 Comoros Economics & finance 289
 
 Business opportunities 187
 
 Congo
 
 Chemicals 240, 245, 271
 
 Economics & finance 289
 
 Company financials 118, 119 Computers 240, 241 Construction 240, 241
 
 Costa Rica Economics & finance 287, 288
 
 Consumer products 241
 
 Cote d'Ivoire
 
 Credit 135, 136
 
 Economics & finance 289 399
 
 Country/region index
 
 Croatia
 
 Estonia
 
 Economics & finance 278, 279, 289
 
 Company directories 63
 
 News 146
 
 Credit 130
 
 Cuba Economics & finance 288 Cyprus
 
 Economics & finance 278, 279, 289 Ethiopia Economics & finance 289
 
 Company financials 98
 
 Eurasia
 
 Economics & finance 289
 
 News 181
 
 Czech Republic
 
 Europe
 
 Company directories 62, 63
 
 Agriculture 242
 
 Credit 130
 
 Automotives 223
 
 Economics & finance 275, 278, 279, 287, 288, 290
 
 Balance of payments 278, 279
 
 Food 243
 
 Business management literature 318
 
 News 146, 147, 164
 
 Business opportunities 184, 185
 
 Denmark
 
 Chemicals 242
 
 Company financial data 98, 99
 
 Coal 253
 
 Economics & finance 278, 279, 287, 289
 
 Competition policy 193
 
 News 147 Trademarks 324
 
 Biofuels 243
 
 Company directories 52, 53, 54, 55, 56 Company financial data 91, 92, 93 Construction 242, 243
 
 Djibouti
 
 Consumption 278
 
 Economics & finance 289
 
 Credit data 127, 128
 
 Dominican Republic
 
 Dairy products 242, 258
 
 Economics & finance 288
 
 Demographics 278
 
 Eastern Europe Company directories 53, 54, 55 Economics & finance 275, 278, 287, 288 News 141
 
 Directors 56 Economic indicators 276 Economics & finance 275, 276, 277, 278, 279 Electricity 253 Employment 278
 
 Ecuador
 
 Energy 243
 
 Economics & finance 287, 289
 
 Environment 271, 239
 
 Egypt
 
 Food 243
 
 Economics & finance 288
 
 Forestry 278 Gas 252
 
 El Salvador Economics & finance 287, 289
 
 Grains 242 Grants and advice 188
 
 Equatorial Guinea
 
 Green Energy 243
 
 Economics & finance 289
 
 Gross output
 
 400
 
 Country/region index
 
 Healthcare 278
 
 Unemployment 278
 
 Hotels 54
 
 Waste management 242
 
 Industrial relations 192 Information Technology 243, 244
 
 Egypt Economics & finance 287, 288, 289
 
 Innovation 275, 276 Labour force 278 Legislation and regulations 191, 192, 193, 194
 
 Faeroe Islands Economics & finance 278
 
 Livestock 242
 
 Fiji
 
 Market data 211, 212,
 
 Economics & finance 288
 
 Meat 242 Mergers & acquisitions 137 National income 278 News 140, 141, 142 Office products 212 Oil 251, 252 Oilseeds 242 Packaging 212
 
 Finland Business management 317, 318, 319, 320, 321 Company directories 64 Company financial data 98, 99 Economics & finance 278, 287, 289 News 147, 148 Prices 199 Trademarks 324
 
 Paper 244 Patents 278 Petrochemicals 242 Plastics 244 Population 278 Press releases 137 Prices 198 Printing 212 Production 277 Property 244 Pulp 244 Readership 211, 212 Refineries 252
 
 France Bonds 193 Company directories 64, 65, 66 Company financial data 99, 100 Credit data 131 Economics & finance 276, 281, 287, 289 Market data 205, 216 National accounts 276 News 148 Prices 199 Trade 310 Trademarks 324
 
 Regional statistics 277, 278
 
 Gabon
 
 Renewable energy 242
 
 Economics & finance 289
 
 Research & development 276, 278 Rubber & plastics 244
 
 Gambia Economics & finance 289
 
 Technology 243 Textiles 244 Tourism 278
 
 Georgia Economics & finance 289
 
 Trade 309, 310
 
 Germany
 
 Trademarks 322, 323
 
 Advertising 216, 217
 
 Transport 278
 
 Automotives 68 401
 
 Country/region index
 
 Banks 67, 282
 
 Greenland
 
 Business management literature 317, 318, 319, 320, 321
 
 Company directories 53
 
 Business opportunities 186 Company directories 66, 67, 68, 69, 70, Company financial data 100, 101
 
 Economics & finance 278 Guatemala Economics & finance 287, 288
 
 Construction 282
 
 Guinea
 
 Corporate ownership 70
 
 Economics & finance 289
 
 Credit 131
 
 Guinea-Bissau
 
 Economics & finance 276, 279, 282, 283, 284, 285, 286, 287, 288, 289, 290, 291, 292, 293, 294, 295, 296, 297, 298, 299, 300, 301, 302
 
 Economics & finance 289
 
 Electricity 252
 
 Economics & finance 287, 288
 
 Electronics 68
 
 Haiti
 
 Employment 282
 
 Economics & finance 288
 
 Entertainment 216 Food 243
 
 Guyana
 
 Honduras Economics & finance 287, 288
 
 Housing 282 IT 260 Insurance 109, 110
 
 Hong Kong Economics & finance 287, 289, 298
 
 Market data 216, 217
 
 Hungary
 
 Mechanical Engineering 69
 
 Company directories 70
 
 Media 217
 
 Economics & finance 275, 279, 287, 289, 290
 
 Mergers & acquisitions 137
 
 Food 243
 
 News 148, 149, 150, 151, 152
 
 News 152
 
 Personnel management 317
 
 Iceland
 
 Pharmaceuticals 68
 
 Economics & finance 278, 289
 
 Population 282 Power stations 253
 
 India Company financials 119
 
 Shareholder analysis 124
 
 Credit 136
 
 Taxes 281-282
 
 Economics & finance 281, 283, 300
 
 Trade 281-282
 
 Mergers 139
 
 Trademarks 324, 325
 
 News 180
 
 Ghana
 
 Trade 314, 315
 
 Economics & finance 289
 
 Indochina
 
 Greece
 
 Economics & finance 304
 
 Company directories 70
 
 Indonesia
 
 Economics & finance 287, 289
 
 Economics & finance 278, 287, 289
 
 402
 
 Country/region index
 
 International
 
 Credit data 128, 129, 130
 
 Accounting 255, 256
 
 Culture & sport 259
 
 Advertising 76, 77
 
 Dairy products 257
 
 Aerospace 250, 258
 
 Debt 286, 289, 290, 300
 
 Agriculture 244, 245
 
 Defence 250, 251
 
 Airlines 246, 247
 
 Development aid & finance 283
 
 Aluminium 262
 
 Diagnostics 263
 
 Animal health 227
 
 Demographics 220, 231, 232, 234, 237, 259, 290
 
 Automotives 245, 246
 
 Economics & finance 283, 284, 285, 286, 287, 288, 289, 290, 291, 292, 293, 294, 295, 296, 297, 298, 299, 300, 301
 
 Aviation 246, 247 Bakery products 257
 
 Eggs 257
 
 Balance of Payments 293, 294, 311
 
 Electrical equipment 215, 226
 
 Banks 105, 109, 112, 256, 292
 
 Electricity 251, 252, 253
 
 Beverages 221, 229, 230, 231, 232, 257
 
 Electronics 251, 252
 
 Biotechnology 247, 248
 
 Energy 251, 252, 253, 254
 
 Brands 229, 254, 326, 327
 
 Engineering 225, 261
 
 Business management literature 316, 317, 318, 319, 320, 321
 
 Entertainment 121
 
 Business opportunities 186, 187 Cable TV 220, 238 Catering 257, 260 Central banks 157, 199 Cereals 257
 
 Environment 243, 296 Ethnic groups 173, 293 Expenditure 237, 290 Export guides 284 External debt 289, 290 Fats 231, 257
 
 Chemicals 248, 249, 403
 
 Ferroalloys 262
 
 Cities 286, 290
 
 Fish & fishing 193, 278
 
 Civil engineering 319
 
 Financial services 253, 256
 
 Coal 253, 254
 
 Financial statistics 280, 293
 
 Coffee 256
 
 FMCG 234
 
 Communications 80, 220, 230
 
 Food 256, 257, 258
 
 Company directories 76, 77, 78, 79, 80, 81
 
 Food additives 257
 
 Company financial data 104, 105, 106, 107, 108, 109, 110, 111, 112, 113
 
 Forecasts 220, 224, 283, 245, 258, 259, 285, 287, 288, 289, 290, 291, 292
 
 Competitiveness 288
 
 Foreign payments 290
 
 Computers 266
 
 Fruit 257
 
 Confectionary 223, 231, 257
 
 Furniture 220
 
 Consumers 216, 233, 235, 237, 238, 300
 
 Gas 252
 
 Consumption 258
 
 GDP 279, 287, 288, 290, 293, 298
 
 Construction 242, 316
 
 GNP 279, 292
 
 Corporate ownership 78, 79
 
 Healthcare 259, 263
 
 Crop protection 227
 
 Hospitality 54, 268 403
 
 Country/region index
 
 Hotels 260
 
 Packaging 262, 264
 
 Human resources 107
 
 Paper 232, 264
 
 Income 286
 
 Patents 327, 328
 
 Industrial production 285, 293
 
 Personal finance 259
 
 Industry 258
 
 Petrochemicals 254
 
 Inflation 285, 286, 290, 292, 297
 
 Pharmaceuticals 254, 262, 263
 
 Infrastructure 288, 289
 
 Plastics 265
 
 Insurance 109, 255
 
 Population 290, 295
 
 Interest rates 285, 287, 290, 291, 292 Internet 237, 256, 257
 
 Prices 199, 200, 201, 202, 203, 204, 205, 205, 206, 207, 208
 
 Investment analysis 121, 122, 123
 
 Printing 226, 264
 
 IT 260
 
 Property 259
 
 Labour market 280, 288
 
 Publishing 226, 264
 
 Legislation and regulations 196, 197
 
 Pulp 264
 
 Leisure 231, 235, 268
 
 Research & Development 79, 262, 277, 317
 
 Lifestyles 235, 238, 300
 
 Retailing 214, 223
 
 Machinery 260
 
 Risk management 255, 291, 295
 
 Market data 219, 220, 221, 222, 223, 224, 225, 226, 227, 228, 229, 230, 231, 232, 233, 234, 235, 236
 
 Rubber 265
 
 Materials 260, 261
 
 Shipping 265
 
 Meat 257
 
 Smart cards 255
 
 Media 261
 
 Soft drinks 257
 
 Medical devices 263
 
 Software 267, 268
 
 Mergers & acquisitions 137, 138, 139
 
 Steel 258, 261
 
 Metals 261
 
 Stock markets 150
 
 Money supply 285, 290, 297
 
 Sugar 257
 
 National accounts 294, 296, 298
 
 Tax 256
 
 National income 278
 
 Technology 266, 267
 
 National Statistical Offices 235, 276, 279, 299, 311
 
 Telecommunications 267, 268
 
 Natural gas 254 Natural resources 284 New products 225, 226 News 157, 158, 159, 160, 161, 162, 163, 164, 165, 166, 167, 168, 169, 170, 171, 172, 173, 174, 175
 
 Salad stuffs 257 Shareholder analysis 125, 126
 
 Textiles 268 Tin 262 Tourism 217, 254, 268, 269 Trade 310, 311, 312, 313 Trademarks 327, 328 Transportation 228, 250, 259, 288, 290
 
 Non-wovens 261
 
 Travel 268, 269
 
 Nuts 257
 
 Trends 289, 300
 
 Oil 253, 254
 
 Unemployment 278, 285, 288, 295
 
 Opportunities 284, 285
 
 Vegetables 231, 257, 286
 
 404
 
 Country/region index
 
 Wages 295
 
 Company directories 87, 88
 
 Waste management 231, 254
 
 Company financial data 120
 
 Wood products 220, 222
 
 Construction 278, 304
 
 World debt 300
 
 Consumption 278
 
 Iran
 
 Cosmetics 241
 
 Company directories 89
 
 Credit 136
 
 Economics & finance 287, 288, 289, 307
 
 Economic indicators 270
 
 News 181
 
 Economics & finance 276, 277, 278, 287, 289, 296, 304, 306
 
 Iraq
 
 Electrical appliances 241
 
 Economics & finance 287, 288, 289, 307
 
 Employment 278
 
 Ireland
 
 Energy 278
 
 Banks & banking 283
 
 Extractive industries 278
 
 Company directories 55, 70, 71
 
 Fish & fishing 278
 
 Economics & finance 287, 289, 290
 
 Food 241
 
 News 152
 
 Forestry 278
 
 Israel Company directories 90 Economics & finance 287, 288, 289 News 182
 
 Healthcare 241 Industry 278 Inflation 304 Labour 304 Leisure 241
 
 Italy
 
 Manufacturing 278
 
 Company directories 50, 55
 
 Market data 241
 
 Company financial data 101, 102
 
 Medical devices 241
 
 Credit data 131
 
 National income 278, 299
 
 Economics & finance 287, 289, 290
 
 News 176, 177, 180, 181
 
 Electricity 252
 
 Pharmaceuticals 241
 
 Market data 218
 
 Population 278
 
 News 152, 153
 
 Prices 209, 210
 
 Power stations 253
 
 Production 304
 
 Shareholder analysis 125
 
 Readership 241
 
 Trademarks 325
 
 Tobacco 241
 
 Jamaica
 
 Toiletries 241
 
 Economics & finance 288, 289
 
 Trade 278, 304
 
 Japan Agriculture 278
 
 Trademarks 329 Transport 278
 
 Automotives 272, 245
 
 Jordan
 
 Balance of Payments 278
 
 Company directories 89
 
 Beverages 241
 
 Economics & finance 288, 289 405
 
 Country/region index
 
 Kazakhstan
 
 Libya
 
 Company directories 53, 55, 80, 88
 
 Economics & finance 289
 
 Economics & finance 288
 
 Liechtenstein
 
 Kenya
 
 Company financials 104
 
 Economics & finance 287, 289, 291, 304
 
 Trademarks 323, 325
 
 Korea
 
 Lithuania
 
 see also North Korea and South Korea
 
 Company directories 71
 
 Credit 136
 
 Economics & finance 278, 279, 289
 
 Economics & finance 288, 289 International trade 315 Trade 315 Trademarks 329 Kuwait Company directories 89 Economics & finance 288, 289
 
 Luxembourg Company directories 52, 53, 54, 55, 69, 71 Economics & finance 287, 289 Macau Company directories 87 Economics & finance 304 News 178
 
 Kyrgyzstan Company directories 55 Economics & finance 288
 
 Macedonia Company directories 53, 54 Economics & finance 279, 289, 296
 
 Laos
 
 News 164
 
 Economics & finance 288, 296 Madagascar Latin America
 
 Economics & finance 289
 
 Company directories 89 Economics & finance 288, 306
 
 Malawi
 
 News 182
 
 Economics & finance 289
 
 Latvia
 
 Malaysia
 
 Company financials 102
 
 Economics & finance 287, 289
 
 Economics & finance 278, 279, 289
 
 Mali
 
 Lebanon
 
 Economics & finance 289
 
 Company directories 80, 89, 90
 
 Malta
 
 Economics & finance 288, 289
 
 Company directories 53, 80, 90
 
 Leeward Islands
 
 Economics & finance 289
 
 Economics & finance 288
 
 Mauritania
 
 Lesotho
 
 Company directories 80
 
 Economics & finance 289, 296
 
 Economics & finance 289
 
 Liberia
 
 Mauritius
 
 Economics & finance 289
 
 Economics & finance 289
 
 406
 
 Country/region index
 
 Mediterranean
 
 Netherlands
 
 Company directories 89
 
 Company directories 53, 54, 55, 71
 
 Economics & finance 283
 
 Company financial data 102
 
 Mexico Automotives 269 Company directories 89 Economics & finance 287, 288, 290 News 182, 183
 
 Credit 128 Economics & finance 287, 288, 289 Electricity 252 News 153 Power stations 253 Trademarks 323
 
 Trade 315 Trademarks 320
 
 Netherlands Antilles Economics & finance 288
 
 Middle East Company directories 89, 90 Economics & finance 306, 307 News 181, 182 Moldova Economics & finance 289 Monaco Company directories 55, 80
 
 New Zealand Company directories 87, 88 Economics & finance 278, 278, 289 News 176, 178 Nicaragua Economics & finance 288 Niger Economics & finance 289
 
 Trademarks 325 Nigeria Mongolia
 
 Economics & finance 287, 289
 
 Economics & finance 289, 298 Nordic countries Montenegro
 
 Business management 320, 321
 
 Economics & finance 279
 
 Company financial data 92, 98
 
 Morocco
 
 Economics & finance 278
 
 Economics & finance 289
 
 News 153, 161 Pulp & Paper 244
 
 Mozambique Economics & finance 289
 
 North America Automotives 269
 
 Myanmar
 
 Company directories 81, 82
 
 Economics & finance 288, 289, 304
 
 Company financial data 113
 
 Namibia
 
 Media 269, 270
 
 Economics & finance 289
 
 News 171, 172
 
 Nepal
 
 North Korea
 
 Company directories 87
 
 Economics & finance 289, 298
 
 Economics & finance 288, 289, 296, 304
 
 Northern Ireland
 
 News 159
 
 Grants 190 407
 
 Country/region index
 
 Legislation 194
 
 News 153, 154
 
 Market data 214, 234
 
 Retailing 218
 
 Norway
 
 Portugal
 
 Company directories 72
 
 Company directories 55, 73
 
 Company financial data 92, 103
 
 Economics & finance 287, 289, 290
 
 Credit data 131
 
 News 154
 
 Economics & finance 273, 287, 289, 290 News 153
 
 Puerto Rico Economics & finance 288
 
 Trademarks 325 Qatar Oman Economics & finance 289, 300
 
 Economics & finance 288, 289, 307 Romania
 
 Pacific Islands Economics & finance 304
 
 Company directories 55, 73, 74 Company financial data 103
 
 Pakistan
 
 Credit data 131
 
 Economics & finance 287, 289, 300
 
 Economics & finance 275, 278, 289
 
 Panama
 
 News 154
 
 Economics & finance 287, 288
 
 Russia
 
 Papua New Guinea
 
 Banks 282
 
 Economics & finance 288, 289
 
 Company directories 76
 
 Paraguay
 
 Company financials 103
 
 Economics & finance 288
 
 Economics & finance 278, 279, 282, 283, 288, 289
 
 Peru
 
 Labour market 282
 
 Economics & finance 287, 288
 
 News 154, 155
 
 Philippines
 
 Rwanda
 
 Company directories 86, 87, 88
 
 Economics & finance 289
 
 Company financials 120
 
 Sao Tome
 
 Economics & finance 278, 289
 
 Economics & finance 289
 
 News 163 Saudi Arabia Poland Company directories 54, 55, 72, 73
 
 Company directories 80, 89, 90 Economics & finance 287, 288, 289, 307
 
 Construction 218 Economics & finance 272, 273, 275, 278, 287, 289, 290
 
 Scandinavia
 
 Food 243
 
 Construction 238
 
 IT 218
 
 Paper 240
 
 Market data 218
 
 Pulp 240
 
 408
 
 Company directories 53
 
 Country/region index
 
 Senegal
 
 News 176
 
 Economics & finance 289
 
 Trademarks 329
 
 Serbia-Montenegro
 
 Spain
 
 Economics & finance 288, 289
 
 Agriculture 218
 
 Seychelles Economics & finance 289
 
 Company directories 74 Company financial data 103, 104 Construction 218
 
 Sierra Leone
 
 Credit 132
 
 Economics & finance 289
 
 Economics & finance 287, 289
 
 Singapore Company directories 80, 86, 87, 88 Credit 136 Economics & finance 288, 289 Market Data 223, 234, 239 News 181, 182
 
 Electricity 253 Electronics 218 Food 218 Market data 218 News 155, 156 Power stations 252 Printing 218
 
 Slovak Republic
 
 Textiles 218
 
 Company directories 62, 63
 
 Trade names 326
 
 Credit data 130
 
 Trademarks 326
 
 Economics & finance 278, 279, 289
 
 Transport 218
 
 Food 243
 
 Wood 218
 
 News 146
 
 Sri Lanka
 
 Slovenia
 
 Company directories 80, 86, 87, 88
 
 Economics & finance 279, 289
 
 Economics & finance 287, 289, 304
 
 Solomon Islands
 
 Sudan
 
 Economics & finance 289
 
 Economics & finance 289
 
 Somalia
 
 Surinam
 
 Economics & finance 289 South Africa Economics & finance 287, 289 South America News 182, 183
 
 Economics & finance 288 Swaziland Economics & finance 289, 296 Sweden Company directories 75, 76 Company financial data 104
 
 South Korea
 
 Credit data 128
 
 Company directories 87, 88
 
 Economics & finance 278, 287, 289, 296
 
 Economics & finance 287, 288, 289, 304, 305
 
 News 156
 
 International trade 312
 
 Prices 199
 
 Market data 225, 229, 239
 
 Trademarks 326 409
 
 Country/region index
 
 Switzerland
 
 Tunisia
 
 Company directories 75, 76
 
 Economics & finance 289
 
 Company financial data 104
 
 Turkey
 
 Credit 132
 
 Company directories 80, 90
 
 Economics & finance 283, 287, 289 Food 242, 243
 
 Economics & finance 278, 283, 287, 289, 290, 296
 
 IT 242, 243
 
 Market data 234
 
 News 156, 157
 
 News 163, 164, 181
 
 Trademarks 326
 
 Textiles 272
 
 Syria
 
 Turkmenistan
 
 Company directories 89
 
 Economics & finance 289
 
 Economics & finance 288, 289
 
 Uganda
 
 Taiwan
 
 Economics & finance 289
 
 Company directories 80, 86, 87, 88
 
 Ukraine
 
 Economics & finance 278, 283, 287, 288, 289, 298, 304
 
 Company directories 53, 55, 76
 
 International trade 312 Market data 234, 239, 240
 
 Economics & finance 278, 279, 288, 289 Market data 232 News 163, 181
 
 News 177, 178, 179 United Arab Emirates Tajikistan
 
 Economics & finance 289, 306, 307
 
 Company directories 53 Economics & finance 288, 289
 
 UK
 
 News 181
 
 Advertising industry 213, 214 Balance of Payments 279, 280
 
 Tanzania Economics & finance 289
 
 Banks 279, 280 Beverages 256, 257, 258
 
 Thailand
 
 Business press 213
 
 Company directories 80, 86, 87, 88
 
 Company directories 56, 57, 58, 59, 60, 61
 
 Economics & finance 278, 283, 287, 289, 298, 305
 
 Company financial data 93, 94, 95, 96, 97
 
 Market data 234, 239
 
 Consumer expenditure 279, 280
 
 News 163
 
 Consumerism 213, 214, 215, 216
 
 Togo
 
 Credit data 128, 129, 130
 
 Economics & finance 289
 
 Demographics 207, 280
 
 Computers 266, 267
 
 Directors 58, 59 Tonga Economics & finance 289
 
 Economic indicators 276 Economics & finance 274, 275, 279, 287, 289
 
 Trinidad & Tobago
 
 Electricity 253
 
 Economics & finance 288
 
 Electoral Roll 280
 
 410
 
 Country/region index
 
 Financial statistics 280 Food 256, 257, 258 Government press releases 143 Grants and advice 189, 190 Groceries 280 Holidays 280 Households 280 Labour market 280 Legislation and regulations 195, 196 Leisure 210, 280 Lifestyle 207, 280 Market data 213, 214, 215, 216 Media 208, 209, 280 Monetary policy 279, 280 Monetary statistics 279, 280 News 142, 143, 144 Population 280 Power stations 252 Prices 198, 199 Public relations 216 Regional statistics 280 Retailing 216 Shareholder analysis 58, 124 Social statistics 280 Television viewing 213 Trade 310 Trade names 60 Trademarks 323 Transportation 280 Trends 280 USA Advertising 237, 238 Automotives 260, 269 Banks 270 Business opportunities 187 Chemicals 248, 249 Communications 236, 267, 268 Company directories 81, 82, 83, 84, 85, 86 Company financial data 113, 114, 115, 116, 117, 118
 
 Cosmetics 302 Construction 302 Consumerism 233, 237, 302 Credit data 134, 135 Demographics 237, 238, 302 Directors 85, 86 Economic Census 302 Economics & finance 287, 288, 296, 302, 303 Energy 247, 302, Financial services 270 Food 269 GDP 302 Healthcare 269 Housing 302 Inflation 302 Insurance 302 IPOs 117 Labour market 302 Manufacturing 302 Market data 236, 237, 238 Media 269, 270 Medical devices 270, 271 Mergers & acquisitions 139 Minerals 302 News 172, 173, 174, 175 Patents 329 Personal income 303 Pharmaceuticals 270 Plastics 271 Prices 208, 209 Radio audience 236 Retailing 302 Rubber 271 Service industries 302 Shareholder analysis 126 Technology 85, 86, 237 Teenagers 237, 238 Transportation 302 Trade 313, 314 Trademarks 328, 329 Travel 269 Utilities 302 411
 
 Country/region index
 
 Uruguay
 
 Western Samoa
 
 Economics & finance 287, 288
 
 Economics & finance 289
 
 Uzbekistan
 
 Windward Islands
 
 Economics & finance 289 Vanuatu
 
 Economics & finance 288 Yemen Economics & finance 289, 300
 
 Economics & finance 289 Zaire Venezuela Economics & finance 287, 288
 
 Economics & finance 289 Zambia
 
 Vietnam
 
 Economics & finance 289
 
 Economics & finance 287, 289
 
 Zimbabwe
 
 News 177
 
 Economics & finance 289
 
 412
 
 Subject index The chapters in this directory are arranged by broad subject area. The Subject index complements this arrangement by providing more specific entries.
 
 Beverages 214, 221, 229, 230, 231, 232, 236, 237, 257, 286, 288, 326 Biomedical engineering 317
 
 Accountancy 195, 230, 256
 
 Biotechnology 81, 85, 86, 141, 173, 227, 232, 247, 248, 249, 259, 262, 263
 
 Adhesives 265
 
 Biscuits 223
 
 Administration 250, 295
 
 Bonds 208, 209
 
 Advertising 214, 215, 217, 219, 229, 230, 234, 235
 
 Brands 226, 233, 237, 238, 322, 326
 
 Advertising agencies 76, 77, 225, 237 Advisors 256 Aerospace 121, 162, 163, 224, 247, 250 Age 211 Agriculture 193, 214, 218, 222, 239, 242, 244, 245, 257, 258, 276, 277, 278, 296
 
 Bread 231, 286 Brewing and breweries 52, 232 Broadcasting 44, 217, 220, 227, 335 Building 215, 218, 242, 243 Business management 316, 317, 318, 319, 320, 321 Business press 213, 217
 
 Airlines 246, 250
 
 Business services 211
 
 Alcohol 286
 
 Business travel 154, 211, 212, 241, 284
 
 Alerting services 50, 194, 231, 258
 
 Cable 48, 219, 226, 236
 
 Alloys 260, 261, 262
 
 Cable TV 48, 220, 238, 267, 269, 270
 
 Aluminium 262
 
 Cakes 231
 
 Animal health 227
 
 Capacity 258
 
 Appliances 241
 
 Case law 192, 193, 196, 197
 
 Associations 66, 67, 69, 82
 
 Catalogues 277, 316
 
 Audio 266
 
 Catering 214, 215, 241, 257, 260
 
 Automation 255
 
 Cellular telephony 220
 
 Automotives 22, 260, 304
 
 Ceramics 236, 260, 261
 
 Aviation 246, 247
 
 Cereals 231, 257
 
 Baby food 223, 231
 
 Chemicals 77, 191, 242, 248, 249, 271
 
 Bakeries 229, 257
 
 Children 238, 287
 
 Balance of payments 278, 279, 282, 293, 294, 311
 
 Cities 167, 283, 286, 305
 
 Bankruptcy 100
 
 Civil engineering 9, 141, 242, 319
 
 Banks & banking 87, 89, 100, 105, 106, 117, 119, 122, 126, 136, 141, 157, 163, 184, 204, 256, 279, 290, 305
 
 Clothing 214, 218, 231, 235, 258, 272
 
 Barley 344
 
 Commercial infringements 73
 
 Beer 52, 223, 286
 
 Communications 219, 224, 225, 227, 235, 319, 320
 
 Benzenes 251
 
 Coal 252, 253, 254 Coffee 256
 
 413
 
 Subject index
 
 Company law 195
 
 Drinks See Beverages
 
 Competition law 193, 195
 
 Drugs See Pharmaceuticals
 
 Compliance law 195
 
 Dyestuffs 248
 
 Composites 261
 
 Earnings 235
 
 Computers 218, 219, 239, 241, 260, 261, 288
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